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Health Insurance 
Enrollment Inquiry Instructions

January 2009

Special Considerations
• Security clearance— form ET‐8928Security clearance form ET 8928 

• Web browser — cookies enabled and 
JavaScript on

• Logout — protect confidential employee data

• Delay  — for large inquiries

• Real time data  — subject to change

• ETF cannot guarantee the accuracy of the data 
after it has been downloaded and 
manipulated by an employer in Excel.   
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Enter the ONE Portalhttp://etfonline.wi.gov/one.html

Enter the ONE Portal

Select “Health Insurance Enrollment Inquiry” link

Click the Health Insurance Enrollment Inquiry link
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Type in User ID and Password

Enter User ID and Password

Enter Employer Number

Enter Employer Number
LOCAL    2222000

STATE    0001888
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Enter Employer Number

Then, click Submit

0991000

Choose Coverage Month and Year 
Choose Health Plan from dropdown, or leave blank for all plans

Choose Coverage Type from dropdown, or leave blank for all coverages

Choose Coverage Month and Year

Health Plan OPTIONAL

Choose Employer Group

Coverage Type OPTIONAL
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To download data into an 
Excel spreadsheet click Save As

To view data, click Display

Excel spreadsheet, click Save As

Press Clear to clear your selections and start over
Press New EIN to switch employers (if you have access for multiple employers)

If you have security clearance for 
multiple employers, click New 
EIN to switch employersEIN to switch employers

Click Clear to clear selections 
and start new inquiry
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Press Clear to clear your selections and start over
Press New EIN to switch employers (if you have access for multiple employers)

Remember to Logout 
when finished

Press Clear to clear your selections and start over
Press New EIN to switch employers (if you have access for multiple employers)

Click ETF’s logo to 
return to the ONE



02/13/2009

7

For additional assistance, call 
(608) 264‐7900
1 (888) 681‐39521 (888) 681 3952


