
At Employee Trust Funds, we are dedicated to providing our members and their beneficiaries
with financial security and protection from financial hardship, both now and into the future.
Our members rely on the benefit plans we administer; we strive to keep them strong.

The following statements reflect the “values” of our agency.  They guide all our activities as
we administer the trust.

INTEGRITY

We earn the trust of our members by keeping our promises.  We maintain
their confidence by adhering to the highest standards of ethical conduct in
all of our activities.

RESPECT

We appreciate the diversity of those we serve, and we treat each
individual with respect.  We listen to our members, are helpful and
courteous, and make their needs our highest priorities.

QUALITY

We believe in providing quality service that is timely, accurate, thorough
and accessible.  We approach the challenges of the future by continuously
improving our service through creativity and innovation.

PEOPLE

We strive to develop employees to their full potential, and foster
diversity and team effort.  Enthusiasm, skill, dedication, and pride in
their work make them our most valuable assets.
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