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PURPOSE

The purpose of this report is:

e To summarize the healthcare utilization of the State of Wisconsin Employees and
Wisconsin Public Employees members.

e To compare your statistics to normative data.
e To assist you in monitoring utilization patterns.

e To identify ways to optimize the use of health care benefits.

REPORT STRUCTURE

The data presented in the following graphs and tables represent the health care utilization for the
State of Wisconsin Employees and Wisconsin Public Employees.

The content of the report represents incurred claims experience from January 1, 2003 through
December 31, 2003 and paid through March 31, 2004. Claims are considered incurred on the
date that the health care services are rendered.

Many of your health care utilization statistics have been compared to normative data from Blue
Cross & Blue Shield of Wisconsin (BCBSWI). The normative values used throughout this
report represent the cumulative 2002 healthcare utilization data of BCBSWI business.
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STATE OF WISCONSIN EMPLOYEES

This segment of the report provides a compilation of data for the State of Wisconsin Employees
consisting of all non-Medicare Employees, their spouses and dependents.

There was an average of 5,272 non-Medicare members. The average age of the population was
45.4 years.

State of Wisconsin Employee members received inpatient, outpatient, and professional services
totaling $24,810,863 in total payments. The average payment per member per month was $392.
Skin/Musculoskeletal disorders accounted for 16% of the total payments.

During the period, members experienced 446 admissions. This equated to 84.6 admissions per
1,000 members. The average length of stay was 4.7 days. Fifty-one percent of the admissions
were Surgical related. These admissions generated 76% of the inpatient payments.
Skin/Musculoskeletal disorders accounted for 17% of the 446 admissions and 22% of the
payments. Twenty-nine percent of the admissions in this category were for major joint
reconstruction procedures.

Outpatient payments totaled $6,667,130.85. Outpatient Routine Care visits accounted for 18%
of the payments. Included in this category were visits for physical and occupational therapy,
mammograms, routine medical exams, and immunizations.

Members of the State of Wisconsin Employees incurred a rate of 148.58 emergency room visits
per 1,000. Ill-defined conditions, including abdominal pain and nausea accounted for 8% of the
emergency room Visits.

State of Wisconsin Employees experienced 58,007 professional visits during the period. The
payments for these visits totaled $11,274,913. Eighteen percent of the professional payments
were the result of Skin/Musculoskeletal disorders. Psychiatry/Psychology providers received
11% of the total professional visits. These visits accumulated 10% of the professional payments.
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PAYMENT SUMMARY AND MEMBERSHIP DISTRIBUTION

The Payment Summary provides general payment information pertaining to Medicare and non-
Medicare State of Wisconsin Employees and offers a visual comparison of the membership

distribution by gender and relationship.

Specifically, this table reflects total facility and professional payments incurred in inpatient,
A more detailed analysis of inpatient, outpatient, and
professional utilization is provided in the sections of this report dedicated exclusively to those
areas.

outpatient, and professional settings.

During the 12-month report period outlined:

Charges for inpatient, outpatient, professional and other services rendered totaled
$205,813,131. The average charge per member per month was $1,136.

Payments totaled $65,777,507 — 32% of the total charges. The overall average
payment per member per month was $363. Fifty-three percent of the total
payments were incurred by State of Wisconsin Employee Medicare members.

One-quarter of the total charges and 14% of the payments were the result of
inpatient facility services. Outpatient facility payments represented 15% of the
total payments.

Professional services resulted in 34% of the charges and 26% of the payments.

Services related to Skilled Nursing Facilities, Rehabilitation facilities, and
pharmacy accumulated 45% of the total payments.

The membership distribution revealed:

There was an average of 15,094 State of Wisconsin Employees — Medicare and
non-Medicare members during the 12-month period. Sixty-five percent of the
population was represented by Medicare members.

The overall age of the combined population was 66.8 years.
Sixty-nine percent of the members were employees.

Females (employees, spouses and dependents) accounted for the majority (59%)
of the State of Wisconsin Employees members.

The remaining tables in this report reflect only non-Medicare costs and utilization.
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State of Wisconsin - Employees
Medicare & Non-Medicare

PAYMENT SUMMARY

Incurred: January 1, 2003 - December 31, 2003

Paid: January 1, 2003 - March 31, 2004

Total

Total Charges Payments
Inpatient: $52,006,898 $9,019,734
Outpatient: $37,164,556 $9,889,613
Professional: $70,062,098 $17,282,311
Other: $46,579,579 $29,585,849
Total: $205,813,131 $65,777,507
Average PMPM: $1,136 $363

Membership Distribution

Female Dependents
4%

Male Dependents

4%

Male Employees
32%

Female Spouses
18%

Male Spouses
5% Female Employees

37%

Total Membership: 15,094
Average Age of Membership: 66.8
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MEMBERSHIP SUMMARY AND PAYMENT DISTRIBUTION

Membership Summary

The Membership Summary provides general membership information pertaining to State of
Wisconsin Employees membership.

The membership distribution for State of Wisconsin Employees revealed:
e During the 2003 calendar year there was an average of 5,272 members.
e Fifty-five percent of the members were employees.

e The average age of the population was 45.4 years. This is 13 years older than the
BCBSWI normative average age.

istribution | er/Relationshi

The Payment Distribution by Gender/Relationship graph provides a visual comparison of
payment distribution by gender and relationship classification for State of Wisconsin Employees
membership. This allows you to determine how much of your total payments were allocated to
each of the six gender/relationship categories.

e Sixty-two percent of the payments were incurred by employees. Male employees
accounted for 29% of the payments and female employees accumulated 33%.

e Spouses accounted for 30% of the total payments.

e The remaining 8% of the payments were the result of services incurred by dependents —
equally divided among male and female dependents.

e The majority (59%) of the payments were for services experienced by female members of
the State of Wisconsin Employees.
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State of Wisconsin - Employees

MEMBERSHIP & PAYMENT DISTRIBUTION
By Gender/Relationship

Total Membership

Employees: 2,916
Spouses: 1,212
Dependents: 1,144
Total: 5,272

Average Age of Member ship: 45.4

Payment Distribution

Female
Dependents Male Employees
4% 29%

Male Dependents
4%

Female Spouses
22%

Female
Employees
33%

Male Spouses
8%
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TOTAL PAYMENTS BY DISEASE CATEGORY

The Total Payments by Disease Category graph offers a visual account of total payment
distribution by a variety of disease categories. This table reflects total facility and professional
payments incurred in the inpatient, outpatient, and professional settings.

Review of the payment distribution graph indicates:
e Inpatient, outpatient, and professional services totaled $24,810,863 in payments.

e Skin/Musculoskeletal disorders accounted for 16% of the total payments incurred
during the period. Professional payments represented 51% of those payments.
Included in this category is treatment for osteoarthrosis and disc disorders.

e Thirteen percent of the total payments were for Neoplasm diagnoses. Some of the
more commonly treated diagnoses in this category included breast cancer, colon
cancer, lymphoma, and lung cancer.

e Circulatory diagnoses accounted for 11% of the total payments. Inpatient care
represented 52% of the payments in this category.
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TOTAL

State of Wisconsin - Employees
PAYMENTSBY DISEASE CATEGORY

Payment Distribution

Skin/Musculoskeletal

Neoplasms

Circulatory

Mental Health

Routine Care

Illness/General
Conditions
> . . .
6 Injury/Poisoning
o
<
O . .
% Digestive System
a Nervous System
Disorders
Endocrine/Nutritional
Disorders

Genitourinary System

Respiratory System

Blood Disease

Infectious Disease

Congenital/Perinatal
Conditions

Obstetric Complications

Payments

‘ Oinpatient OOutpatient O Professional

Total Payments = $24,810,863
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INPATIENT ADMISSION SUMMARY

The Inpatient Admission Summary table outlines facility charges and payments by type of
admission.  Inpatient charges include hospital services such as room accommodations,
equipment, medication, and supplies (except take-home) that are rendered to a patient during a
hospital stay.

According to the inpatient experience:

e There were a total of 446 admissions experienced during the period. These
admissions generated 2,085 days and resulted in an average length of stay of 4.7
days.

e Fifty-one percent of the admissions and 76% of the payments were related to
Surgical care. The average length of stay for these admissions was 4.9 days.
Major joint replacement/reconstruction procedures accounted for 22 of the
Surgical admissions and 10% of the payments. Procedures for obesity accounted
for an additional 9% of the admissions and 8% of the Surgical payments. Ten of
the Surgical procedures were hysterectomies.

e There were a total of 134 Medical admissions during the period. These
admissions accounted for 18% of the total inpatient payments. Admissions for
treatment of simple pneumonia accounted for seven admissions and $79,934 in
payments. Another seven admissions were for treatment of chest pain. One
admission for digestive malignancy resulted in 14 days and $85,544 in payments.

e The average length of stay for the 52 Mental Health/Substance Abuse admissions
was 7.9 days. Payments for these admissions represented 5% of the total.
Psychosis admissions accounted for 62% of the admissions in this category.

e Only 7% of the admissions and 1% of the payments were the result of Maternity
care.

State of Wisconsin
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State of Wisconsin - Employees
INPATIENT ADMISSION SUMMARY

. Total Total Length
Type of Admission Admits Days | | of stay Charges Payments
Surgical 231 1,121 49  $6,398,130 $5,127,602
Medical 134 481 3.6  $1,692,798 $1,264,814
Mental Health/Substance Abuse 52 412 7.9 $505,819 $373,494
Maternity 29 71 2.4 $143.414 $102.909
Total 446 2,085 47  $8,740,160 $6,868,820
Admission Summary Admission Summary
By Number of Admissions By Payments
MH/SA MH/SA
12% Maternity 5%
Maternity 1%
7% Surgical
% Medical

Medical
30%

18%

Surgical
76%
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ADMISSION DISTRIBUTION
missions | ler/Relationshi

The Admissions by Gender/Relationship graph offers a visual comparison of admissions by
gender/relationship within your total membership.

According to data reported during the incurred period:
e Fifty-eight percent of the admissions were experienced by employees.

e Spouses experienced 31% of the admissions during the period. Seventy-one
percent of the spouse’s admissions were incurred by females.

e Dependents were responsible for 11% of the 446 admissions.
Imissi |

The Admissions Rate per 1,000 by Age Category graph represents admissions occurring per age
group. The admission information reported in this table has been converted to per 1,000 rates in
order to allow accurate comparisons to normative data. A "per 1,000" rate measures how often a
particular event is likely to occur within any given population of 1,000 people.

e Members between the ages of 45 and 54 years incurred a rate of 13.8 admissions
per 1,000. Some of the more common diagnoses in this age category included
major joint reconstruction, procedures for obesity, and psychosis.

o Half of all the admissions were experienced by members between the ages of 55
and 64. This equated to 41.9 admissions per 1,000 members. Male employees
accounted for 37% of the admissions in this age category. Admissions by these
members included major joint reconstruction procedures, simple pneumonia, and
psychosis.

e State of Wisconsin Employee members over the age of 65 experienced a rate of
6.8 admissions per 1,000.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees

ADMISSION DISTRIBUTION
By Gender/Relationship and Age Category

Admissions by Gender/Relationship

Male Dependents
Female Dependents 7%

4% Female Employees
32%

Male Spouses
9%

Female Spouses

22%
Male Employees
26%
Admission Rate per 1,000 by Age Category
45.0- r=
36.0+
27.0+

0-4 5-14 15-19 20-24 25-34 35-44 45-54 55-64 65+

FState of Wisconsin - Employees .BCBSUW Norm
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COMPARISON WITH BCBSWI

The Comparison with BCBSWI table allows a comparative analysis of your specific group data
to the BCBSWI normative data.

Comparisons between State of Wisconsin Employees and BCBSWI reveal:

e The overall average charge per admission was $19,597. This is 78% higher than
the BCBSWI normative average charge.

o Based on the 446 admission and $6,868,820 in payments the average payment per
admission was $15,401. The BCBSWI normative average payment per admission
was $8,091.

e The average charge per Surgical admission was $27,698. The average payment
per admission was $22,197. The first three high cost admissions (payments over
$20,000 each) were Surgical procedures. These three procedures accumulated
$470,057 in payments.

e The average Mental Health/Substance Abuse payment per admission was $7,183.
This exceeded the BCBSWI normative average by 99%. Nineteen percent of the
admissions in this category resulted in payments of $10,000 or more.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees
COMPARISON WITH BC& BSUW

Surgical

Medical

Mental Health/Substance Abuse
Maternity

Average Charge Per Admission

Average Charge Per Day

Surgical

Medical

Mental Health/Substance Abuse
Maternity

Average Payment Per Admission

Average Payment Per Day

Char ge Per Admission |

State of
Wisconsin
Employees

$27,698
$12,633
$9,727
$4,945
$19,597

$4,192

BC&BSUW
Nor mative

$21,911
$8,198
$4,095
$4,785
$11,000

$3,171

Payment Per Admission |

State of
Wisconsin
Employees

$22,197
$9,439
$7,183
$3,549
$15,401

$3,294

19

BC&BSUW
Nor mative

$16,312
$6,094
$3,603
$3,419
$8,091

$2,333
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INPATIENT UTILIZATION COMPARISON

The Inpatient Utilization Comparison graphs provide a visual comparison of State of Wisconsin
Employees’ admissions per 1,000 members, inpatient days per 1,000, and average length of stay
to normative data for BCBSWI.

Imissi |
e Members of the State of Wisconsin Employees experienced a rate of 84.6
admissions per 1,000. This rate exceeded the normative rate by 24%.

e The rate of Surgical admissions per 1,000 was 43.8.

e The Medical rate of admissions per 1,000 experienced by the State of Wisconsin
Employees exceeded the normative rate by 40%.

e The 52 Mental Health/Substance Abuse admissions resulted in a rate of 9.9
admissions per 1,000 members. This rate is 130% higher than the normative
rate.

e Maternity admissions were the only type to result in a lower rate of admissions
per 1,000 member than the BCBSWI norm.

Days per 1,000 Members

e The 2,085 inpatient days resulted in 395.5 days per 1,000 members. This was
67% higher than the BCBSWI normative rate.

e The Surgical rate of days per 1,000 was 212.6. This is reflective of the higher
number of Surgical admissions experienced during the period.

e The rate of Mental Health/Substance Abuse days per 1,000 was 78.1. A single
visit for treatment of anorexia nervosa lasted 52 days.

Average | ength of Stay

e The overall average length of stay for the 446 admissions was 4.7 days. The
BCBSWI average length of stay was 3.5 days.

e The 231 Surgical admissions resulted in an average length of stay of 4.9 days.

e The longest average length of stay was for the Mental Health/Substance Abuse
admissions at 7.9 days. Four of the admissions lasted over 20 days each. These
admissions significantly impacted the average. By removing these admissions
from the experience, the average Mental Health/Substance Abuse length of stay
falls to 6.0 days.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees

INPATIENT UTILIZATION COMPARISON

Admissions per 1,000 Members
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" 16
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ADMISSIONS AND INPATIENT PAYMENTS BY MAJOR DIAGNOSTIC CATEGORY

The Distribution of Admissions and Inpatient Payments by Major Diagnostic Category graph
offers a visual account of admission and payment distribution by specific diagnostic categories.

During the incurred period:

e Skin/Musculoskeletal disorders accounted for 17% of the admissions and
generated 23% of the payments. Twenty-nine percent of the admissions in this
category were for major joint reconstruction procedures. Also included in this
category were admissions for spinal fusion procedures, back problems, and
cellulitis.

e The Other category included admissions for Endocrine, Blood Disease,
Myeloproliferative Disease, Infectious Disease, Injury, Burns, and Multiple
Trauma diagnoses. Procedures for obesity represented 31% of the admissions in
this category and 35% of the payments. Also included were admissions for post-
traumatic infections, red blood cell disorders, and fevers.

e Circulatory related diagnoses accounted for 15% of the admissions experienced
during the period. These admissions accumulated 16% of the total payments.
Admissions in this category included cardiac valve procedures, peripheral
vascular disorders, chest pain, and coronary artery stent.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees
ADMISSION DISTRIBUTION

By Major Diagnostic Category

*EENT
Other 2%

Genitourinary
9%

Respiratory
5%

Obstetrics
7%

Nervous System

5% Digestive/Hepatic
14%

Total Admissions= 446

Skin/Musculoskeletal

17%

MH/SA
11%

Circulatory
15%

PAYMENT DISTRIBUTION

By Major Diagnostic Category

*EENT

Other

Genitourinary
6%

Respiratory
8%
Obstetrics
2%
Nervous System
7%
Digestive/Hepatic
15%
Total Payments =

*EENT includes eye, ear, nose and throat
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Skin/Musculoskeletal
23%

MH/SA
5%

Circulatory
16%

$6,868,820
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SUMMARY OF MOST FREQUENTLY UTILIZED INPATIENT FACILITIES

The Utilization of Inpatient Facilities table provides an overview of your most frequently utilized
inpatient facilities.

During the report period:

e Thirty-eight percent of the admissions were incurred at the ten facilities listed on
the table. These admissions generated 48% of the payments.

e University Hospitals incurred 10% of the admissions. These admissions
accounted for 13% of the payments and 12% of the days.

e The average payment per day at St. Luke’s Medical Center was $6,170 - 87%
higher than the overall average payment per day. One admission for treatment of
coronary atherosclerosis resulted in a two-day stay totaling $35,296 in payments
or $17,648 per day. Another admission for the same diagnosis resulted in a one-
day stay and $32,594 in payments.

e The nine admissions at Luther Hospital resulted in an average payment per
admission of $38,741. The most costly admission experienced during the period
was at this facility resulting in 63% of the facility’s payments.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees

SUMMARY OF MOST FREQUENTLY UTILIZED
INPATIENT FACILITIES

Facility Total Tota_ll Total Avg. Paid
Payments Admits|| Days Per Day

University Hospitals $924,376 46 240 $3,852
Meriter Hospital, Inc. $530,850 37 165 $3,217
Columbia Hospital $203,448 17 44 $4,624
St. Luke's Medical Center $351,683 16 57 $6,170
All Saints-St. Mary's Medical Center $205,549 14 77 $2,669
Froedtert Memorial Lutheran Hospital $289,311 11 56 $5,166
Luther Hospital $348,666 9 76 $4,588
St. Mary's Hospital Medical Center $209,026 8 46 $4,544
Aurora Sinai Medical Center $105,508 7 21 $5,024
Waukesha Memorial Hospital $129.859 6 77 $1.686
Subtotal $3,298,277 171 859 $3,840
Other Facilities $3.570.542 275 1.226 $2.912
TOTAL $6,868,820 446 2,085 $3,294

State of Wisconsin
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HIGH COST ADMISSIONS

The High Cost Admissions table outlines single admissions within Major Diagnostic Categories
with total payments of $20,000 or more. A complete listing of all high cost admissions is
provided in the Appendix.

State of Wisconsin Employees members experienced a total of 109 high cost admissions during
the report period. These high cost admissions had the following impact on your experience:

e Twenty-four percent of the total admissions were responsible for 60% of the total
inpatient payments. The average length of stay for the admissions was 9.0 days.

e Thirty percent of the high cost admissions were for Skin/Musculoskeletal
disorders. Major joint reconstruction procedures accounted for 16 of the
admissions in this category and 43% of the payments.

e Circulatory disorders accounted for 20 high cost admissions. Included in this
category were admissions for major cardiovascular procedures, cardiac valve
procedures, and percutaneous cardiovascular procedure.

e There were seven high cost admissions associated with Respiratory disorders.
The most costly admission experienced during the period was for a tracheostomy
procedure totaling $220,549 in payments.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees

HIGH COST ADMISSIONS

Diagnosis Admits Days Total Charges Pa-yr/fr:zln ts
Skin/Musculoskeletal 33 229 $1,260,068 $1,010,732
Circulatory 20 108 $888,946 $798,155
Other 22 186 $938,384 $750,841
Digestive/Hepatic 12 126 $678,261 $550,068
Nervous System 6 76 $301,458 $286,024
Genitourinary 4 32 $221,788 $158,541
Respiratory 7 115 $485,183 $416,459
Mental Health 4 103 $125,360 $105,798
Obstetrics 1 8 $38.246 $32.409

109 983 $4,937,693 $4,109,027
State of Wisconsin
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OUTPATIENT PAYMENTS BY DISEASE CATEGORY

The Outpatient Payments by Disease Category graph provides a visual display of the distribution
of outpatient payments by a variety of disease categories. Disease categories are determined
based on the ICD-9 code associated with the claim.

Outpatient care includes payments for hospital services, room accommodations, equipment,
medication, and supplies (except take-home) that are rendered to a patient in an outpatient
setting. Outpatient settings include the outpatient department in a hospital, ambulatory surgery
centers, and therapy centers. This includes diagnostic X-ray and lab services rendered by a
radiologist or pathologist on an outpatient basis.

The graph reveals the following:

e The largest portion (18%) of the State of Wisconsin Employees outpatient
payments was associated with Routine Care visits. Twenty-one percent of the
payments were for physical therapy visits. Mammograms accounted for an 4%
of the payments and 14% of the Routine Care visits. Also included in this
category were visits for colon screenings, chemotherapy, and radiotherapy.

e Fourteen percent of the payments were the result of Neoplasm diagnoses.
Included in this category were visits associated with breast cancer, colon cancer,
lymphoma, and lung cancer.

e An additional 14% of the outpatient payments were associated with
Skin/Musculoskeletal disorders.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees

OUTPATIENT PAYMENTSBY DISEASE CATEGORY

Payment Distribution

Routine Care

Neoplasms

Skin/Musculoskeletal

Illness/General Conditions

Genitourinary System

Circulatory

Nervous System Disorders

g Digestive System
g
]

é Injury/Poisoning

O Respiratory System

Endocrine/Nutritional

Disorders
Mental Health

Blood Disease

Infectious Disease

Congenital/Perinatal
Conditions

Obstetric Complications

‘ $1,195,314
‘ $928,146
‘ $922,723
‘ $863,182
‘ $543,152
‘ $461,820
‘ $399,272
‘ $391,104
‘ $357,033
‘ $187,931
‘ $158,549
‘ $114,828
‘ $56,287
‘ $36,818
‘ $31,158
$19,816
$‘0 $22;,000 $45(;,000 $67;,000 $90(;,000 $1,12‘5,000 $1,35‘0,000
Payments
Total Payments=  $6,667,130.85
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OUTPATIENT VISITS BY FACILITY
The Outpatient Visits By Facility table lists the most frequently utilized outpatient facilities.
The table shows:

e Members of the State of Wisconsin Employees experienced 11,551 outpatient
visits during 2003. This equates to 2,191.0 visits per 1,000. The BCBSWI
normative average was 910.2 visits per 1,000 members.

e The overall average payment per outpatient visit was $577.

e Thirty-two percent of the total visits were experienced at University Hospitals.
These visits accumulated 19% of the outpatient visits.

State of Wisconsin
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State of Wisconsin - Employees

OUTPATIENT VISITSBY FACILITY

Pl \-;iosti?ls Total Charges Pa-;(r)r::nlts
University Hospitals 3,739 $1,510,383 $1,256,396
Columbia Hospital 496 $503,347 $358,742
All Saints - St. Mary's Medical Center 476 $306,137 $223,834
St. Lukes Medical Center 364 $452,179 $336,234
Froedtert Memorial Lutheran Hospital 341 $322,803 $226,748
Meriter Hospital, Inc. 297 $241,887 $192,973
St. Marys Hospital 283 $179,355 $116,847
Children's Hospital of Wisconsin 213 $94,294 $73,793
Aurora Sinai Medical Center 176 $148.,440 $99,529
Waukesha Memorial Hospital 175 $132.226 $94.666
Subtotal 6,560 $3,891,051 $2,979,763
Other 4.991 $4.963.290 $3.687.368
TOTAL 11,551 $8,854,341 $6,667,131

33

State of Wisconsin
2003 Utilization Summary




OUTPATIENT SERVICES AND PAYMENTS BY SERVICE CATEGORY

The Outpatient Services and Payments by Service Category graphs show the distribution of
payments and services by Service Category. A breakdown of the top service categories are
described in more detail on the following pages.

e The majority (54%) of the outpatient services were included in the Other
category. These services accumulated 43% of the payments. This category
included services such as screenings, routine medical exams, rehabilitation and
immunizations.

e While representing only 7% of the outpatient services, Ambulatory Surgery
accounted for 18% of the outpatient payments.

e Six percent of the services were associated with Radiology. These services
generated 19% of the outpatient payments.

o Lab/Pathology services accounted for 21% of the total services provided. These
services generated 10% of the payments.

State of Wisconsin
2003 Utilization Summary
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State of Wisconsin - Employees

OUTPATIENT SERVICE DISTRIBUTION
By Service Category

Ambulatory Surgery
7%

Emergency Room
1%

Radiology
6%

Other
54%

Lab/Pathology
21%

MH/SA

2%
Therapy

9%

OUTPATIENT PAYMENT DISTRIBUTION
By Service Category

Ambulatory Surgery
18%

mergency Room
Other 2%

43%

Radiology
19%

Lab/Pathology
10%

Therapy ~ MH/SA
6% 2%
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OUTPATIENT OTHER CATEGORY DIAGNOSES BY PAYMENTS

The Outpatient Other Category Diagnoses by payments table lists the top ten diagnoses found in
the Other service category. The Other category includes services for observation and treatment
rooms for exams, nursing staff services, consultations, second and third opinions, and
screenings.

e The average payment per service in the Other category was $50.

e Eight percent of the services and payments in the Other category were for
treatment of chronic renal failure.

e Chemotherapy encounters accounted for 4% of the services in the Other category
and 6% of the payments. The average payment per service was $69.

e The average payment per service for treatment of rheumatoid arthritis was $91.

State of Wisconsin
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State of Wisconsin - Employees

OUTPATIENT OTHER CATEGORY DIAGNOSES
By Payments

Diagnosis Charges Payments Services :;%;3: Se

Chronic Renal Failure $203,673 $178,740 3,841 $47
Chemotherapy $144,631 $133,019 1,916 $69
Rheumatoid Arthritis $78,342 $72,089 794 $91
Malignant Neoplasm of Breast $53,592 $44,156 455 $97
Multiple Sclerosis $39,684 $36,204 1,408 $26
Colon Cancer Screening $44,721 $31,692 480 $66
Dislocation of the Knee $32,810 $27,359 450 $61
Malignant Neoplasm of Lung $21,326 $19,850 491 $40
Breast Carcinoma $15,072 $13,650 531 $26
Renal Dialysis $14,796 $6.381 3,046 $2
Subtotal $648,647 $563,141 13,412 $42

Other $2.247.131 $1.,728.885 32,260 $54

TOTAL $2,895,778 $2,292,026 45,672 $50
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OUTPATIENT AMBUL ATORY SURGERY DIAGNOSES BY PAYMENTS

The Outpatient Ambulatory Surgery Category Diagnoses by payments table lists the top ten
diagnoses found in the Ambulatory Surgery service category. This includes services associated
with outpatient operations, topical anesthesia, and uncomplicated follow up care.

e The overall average payment per Ambulatory Surgery service was $227.

e Ambulatory surgery services associated with colon cancer screening diagnoses
accumulated 6% of the services and payments. The average payment per service
was $251.

e Breast carcinoma diagnoses represented 4% of the services in the Ambulatory
Surgery category.
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State of Wisconsin - Employees

OUTPATIENT AMBULATORY SURGERY DIAGNOSES
By Payments

Diagnosis Charges Payments Services Q/%;\a/‘:ge

Colon Cancer Screening $116,944 $93,137 323 $288
Dislocation of the Knee $26,413 $85,920 164 $524
Fracture of the Lower Ulna $7,502 $57,395 173 $332
Breast Carcinoma $23,168 $45,547 220 $207
Displacement of Lumbar Intervertebral Disc $11,260 $43,137 118 $366
Mitral Valve Disorders $11,233 $41,023 127 $323
Malignant Neoplasm Of Breast $9,465 $36,417 171 $213
Internal Derangement of the Knee $5,780 $26,995 118 $229
Skin Lipoma $4,107 $20,561 123 $167
Anal Fistula $3.818 $20.113 122 $165
Subtotal $219,689 $470,245 1,659 $283
Other $1,602,908 $837.885 11.880 $71
TOTAL $1,822,597 $1,308,130 13,539 $97

State of Wisconsin
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OUTPATIENT RADIOLOGY CATEGORY DIAGNOSES BY PAYMENTS

The Outpatient Radiology Category Diagnoses by payments table lists the top ten diagnoses
found in the Radiology service category. This includes services associated with X-rays,
ultrasounds, and Magnetic Resonance Imaging (MRI).

e The average payment per Radiology service was $341.

e The general diagnosis of radiology encounters accounted for 5% of the services in
this category and 7% of the payments. These services resulted in an average
payment per service of $453.

e Malignant neoplasm of the breast accounted or 138 services in this category and
$64,962 in payments.

¢ Mammograms accounted for the largest percentage (14%) of services in the
Radiology outpatient category. The average payment per service was $66.
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OUTPATIENT RADIOLOGY CATEGORY DIAGNOSES
By Payments

Diagnosis Charges Payments Services :\e\r/gSeer\a/‘: Se

Radiology Encounter $117,443 $113,593 251 $453
Malignant Neoplasm of Breast $79,139 $64,962 138 $471
Mammogram $74,646 $45,890 692 $66
Malignant Neoplasm of Lung $54,954 $32,245 78 $413
Follow Up Exam $37,839 $31,984 100 $320
Abdominal Pain $38,268 $28,626 52 $551
Chest Pain $36,647 $28,147 84 $335
Malignant Neoplasm of Respiratory Organ $32,375 $26,256 50 $525
Joint Pain $21,698 $15,966 58 $275
Malignant Neoplasm of Prostate $26,702 $3.524 76 $46
Subtotal $519,710 $391,192 1,579 $248

Other $1.672.405 $1.263.362 3,270 $386

TOTAL $2,192,115 $1,654,554 4,849 $341
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EMERGENCY ROOM UTILIZATION SUMMARY

The Emergency Room Utilization Summary table lists visits, charges, and payments by each
emergency provider.

Review of the emergency room utilization reveals:

e State of Wisconsin Employees members experienced 783 emergency room visits
during the period. This equates to a rate of 148.5 visits per 1,000. This rate is
almost equal to the BCBSWI normative rate of 149.7.

e Thirty-nine percent of the emergency room visits and 43% of the payments were
experienced at the ten facilities listed on the table.

e The average payment per visit at University Hospitals was $1,041. A member
with a diagnosis of respiratory neoplasm incurred a visit to this facility totaling
$17,380.

e Columbia Hospital received 7% of the emergency room visits and 6% of the
payments.
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State of Wisconsin - Employees

EMERGENCY ROOM UTILIZATION SUMMARY

Facility T.ot.al Total Total Avg. Pla|:d

Visits Charges Payments Per Visit

University Hospitals 59 $75,609 $61,431 $1,041
Columbia Hospital 56 $43,117 $30,486 $544
Meriter Hospital 45 $37,086 $29,473 $655
All Saints - St. Mary's Medical Center 27 $22,677 $15,448 $572
St. Mary's Hospital - Ozaukee 23 $24,501 $15,394 $669
Kenosha Hospital 21 $19,438 $12,338 $588
St. Mary's Hospital 21 $23,544 $15,037 $716
Bay Area Medical Center 20 $16,350 $15,627 $781
Mercy Medical Center 17 $10,811 $9,028 $531
St. Mary's Hospital Medical Center 15 $8.312 $6.749 $450
Subtotal 304 $281,445 $211,012 $694

Other Facilities 479 $406.221 $283.,618 $592

TOTAL 783 $687,666 $494,630 $632

State of Wisconsin
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EMERGENCY ROOM VISITS BY DIAGNOSIS

The Emergency Room Visits by Diagnosis table provides a visual display of the distribution of
visits by a variety of diagnoses. Many of the diagnoses listed in this table may have been more
appropriately treated at an office/clinic setting or at home with self-care.

Review of the data indicates:

e Seven percent of the total outpatient payments were for emergency room visits.
The average payment per visit was $632. The average BCBSWI normative
payment per visit was $368.

e There were 66 visits that were classified as ill-defined conditions. Abdominal
pain accounted for 17% of the visits in this category and 22% of the payments.
Also included were visits for fever, blackouts, and nausea.

e The average payment per visit for diseases of the heart diagnoses was $1,572.
Chest pain accounted for 64% of the visits in this category and 78% of the
payments.
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EMERGENCY ROOM VISITS BY DIAGNOSIS

Diagnosis Category T_ot_al Uit Uit Avg. P_a::d
Vigits Charges Payments Per Visit
[1l-defined conditions 66 $86,280 $58,660 $889
Contusions 63 $33,006 $22.948 $364
Open Wounds 54 $25,832 $14,246 $264
Sprains & strains 52 $30,430 $20,668 $397
Respiratory Infections 50 $17,397 $12,220 $244
Diseases of the Heart 39 $80,311 $61,313 $1,572
Headaches 36 $38,099 $27,053 $751
Diseases of the Urniary System 33 $34,350 $26,925 $816
Back Disorders 29 $23,710 $15,556 $536
Fractures 26 $25.,519 $19,735 $759
Subtotal 448 $394,933 $279,324 $623
Other 335 $292.734 $215,306 $643
TOTAL 783 $687,666 $494,630 $632

ER Payments as a Per centage of the Total Outpatient Payments = 7%
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PROFESSIONAL PAYMENTS BY DISEASE CATEGORY

The Professional Payments By Disease Category graph provides a visual display of the type of
professional treatment by disease category sorted by payments. Disease categories are
determined based on the ICD-9 code associated with the claim.

Professional payments include payments for services performed and billed by licensed
practitioners such as: surgeons, podiatrists, dentists, optometrists, or chiropractors. Professional
services include services prescribed by a physician for drugs, durable medical equipment, lab, X-
ray, therapy, etc.

Review of the data indicated:

e Skin/Musculoskeletal disorders were responsible for 18% of the professional
payments.

e Fifteen percent of the payments were the result of Mental Health/Substance
Abuse visits. The BCBSWI normative population experienced 5% of their
professional payments on Mental Health/Substance Abuse visits.

e Neoplasm diagnoses accounted for 11% of the payments. Some of the more
commonly treated diagnoses in this category included breast cancer, colon
cancer, lymphoma, and lung cancer.
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PROFESSIONAL PAYMENTSBY DISEASE CATEGORY
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PROFESSIONAL SPECIALTIES BY VISITS

The Professional Specialties By Visits table summarizes professional services by frequently
utilized providers. This table provides you with an insight into the types of professional services

being used by your members.

Data reported by professional specialty during the reporting period revealed:

State of Wisconsin Employees experienced 58,007 professional visits. This
equated to a rate of 11,002.8 visits per 1,000 members. The BCBSWI normative
population incurred a rate of 7,631.7 visits per 1,000.

The average payment per visit was $194.

The ten provider types listed on the table accounted for 53% of the visits
provided and 42% of the professional payments.

Twelve percent of the visits and 8% of the payments were for services provided
by Internal Medicine specialists.

Psychiatry/Psychology providers received 11% of the visits. These visits
accumulated 10% of the professional payments.

The average payment per visits at Cardiology specialists was $460.

Forty-seven percent of the professional visits were experienced at providers in
the Other category. Some of the providers in that category included:
Radiologists, Ophthalmologists, Anesthesiologists and General Surgeons.
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PROFESSIONAL SPECIALTIESBY VISITS

Specialty T.Ot.al Total Total Pr o:/:)nal

Vigits Charges Payments P eis

Internal Medicine 7,087 $1,487,343 $933,749 8%
Psychiatry/Psychology 6,279 $1,498,826 $1,159,290 10%
Chiropractor 4,640 $470,260 $308,162 3%
Family Practice 4,638 $725,072 $422.614 4%
Dermatology 1,547 $340,735 $210,735 2%
Peidatric 1,546 $230,812 $131,517 1%
Orthopedic Surgery 1,435 $925,036 $611,011 5%
Obstetrics/Gynecology 1,373 $422,393 $254,846 2%
Cardiology 1,203 $838,655 $552,901 5%
General Practice 1,067 $210.626 $144.937 1%
Subtotal 30,815 $7,149,758 $4,729,762 42%
Other 27,192 $9.918.587 $6.545.151 58%

TOTAL 58,007 $17,068,345 $11,274,913 100%
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WISCONSIN PUBLIC EMPIL OYEES OVERVIEW

This segment of the report provides a compilation of data for the Wisconsin Public Employees
(WPE) consisting of all non-Medicare Employees, their spouses and dependents.

There was an average of 688 non-Medicare members in the WPE segment. The average age of
the population was 42.8 years old. Employees represented 51% of the total population.

Total payments for inpatient, outpatient and professional services were $3,810,802. The average
payment per member per month was $461. Twenty-four percent of the total payments were the
result of Circulatory diagnoses.

Members of WPE experienced 67 admissions during the 12-month period. The average payment
per admission was $28,203. Circulatory disorders accounted for 17 admissions and 41% of the
inpatient payments. Twenty-one of the total admissions were the result of high cost admissions
(payments of $20,000 or more). These admissions represented 77% of the payments.

Outpatient payments totaled $1,051,849. Twenty-one percent of the payments were the result of
Genitourinary System diagnoses. Sixty-one percent of the payments were for treatment of
chronic renal failure.

Members of WPE experienced a rate of 210.8 emergency room visits per 1,000. These visits
represented 12% of the total outpatient visits.

During the period, members experienced 7,383 professional visits. These visits accumulated
$1,657,276 in payments. Skin/Musculoskeletal disorders accumulated 20% of the total
payments. Cardiologists generated 6% of the total professional payments.
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PAYMENT SUMMARY AND MEMBERSHIP DISTRIBUTION

The Payment Summary table provides general information pertaining to Medicare and non-

Medicare members of the Wisconsin Public Employees (WPE).

Specifically, this table reflects total facility and professional charges and payments incurred in
inpatient, outpatient and professional settings.
inpatient, outpatient, and professional utilization is provided in the sections of this report

dedicated exclusively to those areas.

During the 12-month report period outlined:

Members of WPE incurred services totaling $13,374,684 in charges. Payments
for the services represented 48% of the total charges.

Inpatient and outpatient facility payments, combined, accounted for 49% of the
total.

Professional care generated 29% of the total payments.

Pharmacy, Skilled Nursing Facilities and Rehabilitation Centers received 22% of
the WPE total payments during the report period.

The membership distribution revealed:

The remaining tables in this report reflect only non-Medicare costs and utilization.

There were a total of 1,001 members. Non-Medicare members accounted for
69% of the members.

The average age of the Medicare and non-Medicare members was 52.6 years.

Employees represented 59% of the total population — 31% males and 28%
females.

Twenty-four percent of the members were spouses.

The remaining 17% of the members were dependents.

Wisconsin Public Employees
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State of Wisconsin - Public Employees
Medicare & Non-Medicare

PAYMENT SUMMARY

Incurred: January 1, 2003 - December 31, 2003
Paid: January 1, 2003 - March 31, 2004

Total

Total Charges Payments
Inpatient: $4,022,838 $1,977,248
Outpatient: $2,544,861 $1,173,593
Professional: $4,482,043 $1,861,839
Other: $2.324.941 $1.446,960
Total: $13,374,684 $6,459,640
Average PMPM: $1,113 $538

M ember ship Distribution

Female Dependents
8%

Male Dependents
9%

Male Employees

31%
Female Spouses
17%
Male Spouses
7% Female Employees
28%
Total Membership: 1,001
Average Age of Member ship: 52.6
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MEMBERSHIP AND PAYMENT DISTRIBUTION BY GENDER/REL ATIONSHIP
bershin Distributi

The Membership Distribution provides a breakout of the membership distribution by relationship
classification for WPE.

The membership distribution for WPE revealed:

e There was an average of 688 members during 2003. The average age of the
population was 42.8 years.

e Employees represented 51% of the total membership.
e Twenty-four percent of the members were spouses.
e The remaining 25% of the population were dependents.

istribution | er/Relationshi

The Payment Distribution by Gender/Relationship graph provides a visual comparison of
payment distribution by gender and relationship classification for WPE membership. This
allows you to determine how much of your total payments were allocated to each of the six
gender/relationship categories.

e The largest portion (48%) of the payments was experienced by employees — 30%
by males and 18% by females.

e Spouses generated 42% of the total payments.

e The smallest portion of payments was incurred by dependents at 10% of the total.
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State of Wisconsin - Public Employees

MEMBERSHIP & PAYMENT DISTRIBUTION
By Gender/Relationship

Total Membership

Employees: 352
Spouses: 165
Dependents: 171
Total: 688

Average Age of Member ship: 42.8

Payment Distribution

Female
Dependents Male Employees
2% 30%

Male Dependent
8%

Female
Female Spouses Employees
19% 18%

Male Spouses
23%
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TOTAL PAYMENTS BY DISEASE CATEGORY

The Total Payments by Disease Category graph offers a visual account of total payment
distribution by a variety of disease categories. This table reflects total facility and professional
payments incurred in the inpatient, outpatient, and professional settings.

Review of the payment distribution graph indicates:

e Twenty-four percent of the total payments were the result of Circulatory diagnoses.
Inpatient payments were responsible for 81% of the payments in this disease
category.

e Skin/Musculoskeletal disorders accumulated 13% of the total WPE payments.
Professional services generated 43% of the payments in this category.

e Diagnoses associated with Neoplasm accounted for 12% of the $3,810,802 in
payments.

Wisconsin Public Employees
2003 Utilization Summary

60



State of Wisconsin - Public Employees
TOTAL PAYMENTSBY DISEASE CATEGORY

Payment Distribution
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INPATIENT ADMISSION SUMMARY

The Inpatient Admission Summary table outlines facility charges and payments by type of
admission.  Inpatient charges include hospital services such as room accommodations,
equipment, medication, and supplies (except take-home) that are rendered to a patient during a
hospital stay.

According to the inpatient experience:

e The 37 Surgical admissions accumulated 83% of the total payments. The three
most costly admissions experienced during the period were Surgical admissions,
accumulating 48% of the Surgical payments. Four of the Surgical admissions
were craniotomy procedures totaling $113,958 in payments.

e There were 26 Medical admissions experienced. Payments for these admissions
totaled $295,731. Three of the admissions were for treatment of cardiac
arrhythmia totaling $29,101 in payments. There was one Medical admission for
treatment of heart failure resulting in eight inpatient days and $33,855 in
payments.

e There were two Mental Health/Substance Abuse admissions resulting in a five-
day average length of stay.
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State of Wisconsin - Public Employees
INPATIENT ADMISSION SUMMARY

. Total Total Length
Type of Admission Admits Days | | of stay Charges Payments
Surgical 37 321 8.7 $1,843,165 $1,575,389
Medical 26 93 3.6 $332,300 $295,731
Mental Health/Substance Abuse 2 10 5.0 $15,985 $9,833
Maternity 2 8 4.0 $10.638 $8.649
Total 67 432 6.4  $2,202,088 $1,889,602
Admission Summary Admission Summary
By Number of Admissions By Payments
MaternityMH/SA MH/SA
3% 3% 1%
Medical

Surgical

55% 16%
0

Medical
39%

Surgical
83%
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ADMISSION DISTRIBUTION
missions | ler/Relationshi

The Admissions by Gender/Relationship graph offers a visual comparison of admissions by
gender/relationship within your total membership.

According to data reported during the incurred period:

e Thirty of the 67 admissions were experienced by employees. Male employees
incurred 70% of the employee admissions.

e Spouses accounted for 39% of the total admissions.

e Dependents accounted for 16% of the admissions. Seven of the 11 dependent
admissions were experienced by male members between the ages of 15 and 19.

imissi |

The Admission Rate per 1,000 by Age Category graph represents admissions occurring per age
group. The admission information reported in this table has been converted to per 1,000 rates in
order to allow accurate comparisons to normative data. A "per 1,000" rate measures how often a
particular event is likely to occur within any given population of 1,000 people.

e Dependents between the ages of 15 and 19 experienced seven admissions during
the period resulting in a rate of 10.2 admissions per 1,000 members. Three of the
admissions were experienced by the same member for treatment of seizures and
headaches.

e WPE members between the ages of 45 and 54 incurred a rate of 27.6 admissions
per 1,000 members. Sixty-eight percent of the admissions were by employees.

e The largest portion (39%) of the admissions was experienced by members
between the ages of 55 and 64. Seventy-three percent of the admissions in this
age category were incurred by males.
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ADMISSION DISTRIBUTION
By Gender/Relationship and Age Category

Admissions by Gender/Relationship
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COMPARISON WITH BCBSWI

The Comparison with BCBSWI table allows a comparative analysis of your specific group data
to the BCBSWI normative data.

Comparisons between WPE and BCBSWI reveal:

e The overall average charge per admission for the 64 admissions was $32,867.
The average charge per day was $5,097.

e The average payment per admission was $28,203. This average was negatively
influenced by two admissions accumulating over $200,000 each. Combined the
two admissions totaled $597,312 in payments.

e Surgical admissions resulted in the highest average charge per admission at
$49,815. The average payment per admission was $42,578. The most costly
admission experienced during the period was a Surgical procedure totaling
$393,501 in payments.

e The Medical average payment per admission was $11,374 — 87% higher than the
BCBSWI normative average.
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State of Wisconsin - Public Employees
COMPARISON WITH BC& BSUW
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INPATIENT UTILIZATION COMPARISON

The Inpatient Utilization Comparison graphs provide a visual comparison of WPE admissions
per 1,000 members, inpatient days per 1,000, and average length of stay to normative data for
BCBSWI.

Imissi |
e The 67 admissions resulted in a rate of 97.4 admissions per 1,000. This rate
exceeded the BCBSWI normative rate by 42%.

e Members of WPE incurred a rate of 53.8 Surgical admissions per 1,000. This is
156% higher than the BCBSWI normative rate.

e The rate of Medical admissions per 1,000 of 37.8 was 109% higher than the
normative rate.

Days per 1,000 Members

e Members of WPE experienced a rate of 627.9 inpatient days per 1,000. This was
strongly influenced by the three most costly admissions totaling 198 inpatient
days.

e Seventy-four percent of the total days were for Surgical admissions. The 37
Surgical admissions resulted in 466.6 days per 1,000. Removing the three most
costly admissions from the Surgical admissions would reduce the Surgical rate to
178.8 days and the overall average days per 1,000 to 340.1.

Average | ength of Stay

e The overall average length of stay for the 67 admissions was 6.4 days.

e The lengthiest admission type was Surgical at 8.7 days. By removing the three
lengthy Surgical admissions mentioned above, the Surgical and overall average
length of stay falls to 3.6 days.
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INPATIENT UTILIZATION COMPARISON
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ADMISSIONS AND INPATIENT PAYMENTS BY MAJOR DIAGNOSTIC CATEGORY

The Distribution of Admissions and Inpatient Payments by Major Diagnostic Category graph
offers a visual account of admission and payment distribution by specific diagnostic categories.

During the incurred period:

e Circulatory disorders accounted for 17 of 67 admissions. Payments for these
admissions represented 41% of the total. The most costly admission experienced
during the period was a coronary bypass procedure totaling $393,501 in
payments — 51% of the major diagnostic category’s payments.

e Seventeen percent of the admission and 24% of the payments were the result of
Digestive/Hepatic disorders. The second most costly admission incurred was an
admission for treatment of a digestive system diagnosis. This admission
represented 44% of the category’s payments. Two of the admissions were for
stomach procedures totaling $167,003 in payments.

e Skin/Musculoskeletal disorders were responsible for 14% of the admissions and
12% of the payments. Major joint reconstruction procedures accounted for two
of the 9 admissions in this category. An additional two admissions were for
spinal fusion procedures.
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ADMISSION DISTRIBUTION

By Major Diagnostic Category

Other *E]T“)NT Skin/Musculoskeletal
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Total Admissions = 67
PAYMENT DISTRIBUTION

By Major Diagnostic Category
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Total Payments= $1,889,602

*EENT includes eye, ear, nose and throat
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SUMMARY OF MOST FREQUENTLY UTILIZED INPATIENT FACILITIES

The Utilization of Inpatient Facilities table provides an overview of your most frequently utilized
inpatient facilities.

During the report period:

e The ten facilities listed on the table received 63% of the admissions and 77% of
the payments.

e St. Luke’s Medical Center, Inc. received 11 of the 67 admissions. These
admissions generated 12% of the payments.

e Five admissions and 21% of the payments were experienced at St. Mary’s
Hospital in Rochester, Minnesota. The second and third most costly admissions
were experienced at this facility. These two admissions accumulated 89% of the
facility’s payments.

e The most costly admission was experienced at St. Mary’s Hospital Medical
Center. This single admission generated 88% of the payments at this facility.

Wisconsin Public Employees
2003 Utilization Summary

74



State of Wisconsin - Public Employees

SUMMARY OF MOST FREQUENTLY UTILIZED
INPATIENT FACILITIES

Facility Total Tota_ll Total Avg. Paid
Payments Admits|| Days Per Day

St. Lukes Medical Center $227,894 11 22 $10,359
St. Marys Hospital - Rochester, MN $401,397 5 134 $2,996
Howard Young Medical Center $72,103 5 21 $3,433
Meriter Hospital $73,655 4 18 $4,092
Children's HealthCare, MN $46,616 4 8 $5,827
Sacred Heart Hospital $47,517 3 10 $4,752
Columbia Hospital $45,080 3 8 $5,635
Kenosha Hospital & Medical Center $18,017 3 10 $1,802
St. Marys Hospital Medical Center $447,253 2 105 $4,260
Catholic Healthcare $67.815 2 8 $8.477
Subtotal $1,447,349 42 344 $4,207
Other Facilities $442.253 25 88 $5.026
TOTAL $1,889,602 67 432 $4,374
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HIGH COST ADMISSIONS

The High Cost Admissions table outlines single admissions with total payments of $20,000 or
more.

WPE members experienced ten high cost admissions during the report period. These high cost
admissions had the following impact on your experience:

e Seventy-seven percent of the total inpatient payments were the result of the 21
high cost admissions. These admissions represented 31% of the admissions
experienced.

e These admissions accounted for 69% of the days. The average length of stay for
the high cost admissions was 14.2 days.

e The most costly admission experienced during the period was a coronary bypass
procedure that totaled $393,501 in payments — 27% of the high cost payments.
The admission lasted 83 days.

e Circulatory disorders accounted for eight of the high cost admissions, generated
47% of the payments, and resulted in 37% of the days.
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HIGH COST ADMISSIONS

Average
Diagnosis Length Payments Payment Facility
of Stay Per Day
Coronary Bypass w/Cardiac Cath. &3 $393,501 $4,741 St. Mary's Hosp Med Ctr
Digestive System Diagnoses 69 $203,811 $2,954 St. Mary's Hosp - Rochester
Stomach, Esoph. & Duoden. Proc. 46 $154,117 $3,350 St. Mary's Hosp - Rochester
Spinal Fusion 4 $74,729 $18,682 St. Luke's Medical Center, Inc.
Cardiac Valve Proc. W/O Cardiac Cath. 8 $69,485 $8,686 Luther Hospital
Coronary Bypass w/ Ptca 5 $66,992 $13,398 Aurora Sinai Med Ctr
Wound Debridements 22 $53,752 $2,443  St. Mary's Hosp Med Ctr
Nutritional & Metabolic Disorder 12 $46,163 $3,847 Childrens Hospital of WI
Craniotomy 6 $45,306 $7,551 Catholic Healthcare
Coronary Atherosclerosis 1 $36,833 $36,833  St. Luke's Medical Center, Inc.
Knee Procedure 1 $35,966 $35,966 Rush Presbyterian
Cardiac Defibrillator Implant 2 $33,892 $16,946 Children's HealthCare, MN
Heart Failure 8 $33,855 $4,232 Meriter Hosptial
Digestive System Diagnoses 1 $30,172 $30,172 Meriter Hosptial
Craniotomy 2 $28,103 $14,052 Sacred Heart Hospital
Kidney Procedure 6 $27,048 $4,508 Howard Young Med Ctr
Percutaneous Cardiac Procedure 4 $26,670 $6,667 St. Luke's Hospital
Renal Failure 14 $25,782 $1,842  St. Mary's Hosp - Rochester
Craniotomy 2 $22,509 $11,255 Catholic Healthcare
Coronary Atherosclerosis 1 $22.494 $22,494  St. Luke's Medical Center, Inc.
Major Joint Reconst/Replacement 2 $20,567 $10.284 Columbia Hospital
299  $1,451,745 $4.,855

Total High Cost Admissions = 21
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OUTPATIENT PAYMENTS BY DISEASE CATEGORY

The Outpatient Payments by Disease Category graph provides a visual display of the distribution
of outpatient payments by a variety of disease categories. Disease categories are determined
based on the ICD-9 code associated with the claim.

Outpatient payments include payments for hospital services, room accommodations, equipment,
medication, and supplies (except take-home) that are rendered to a patient in an outpatient
setting. Outpatient settings include the outpatient department in a hospital, ambulatory surgery
centers, and therapy centers. This includes diagnostic X-ray and lab services rendered by a
radiologist or pathologist on an outpatient basis.

The graph reveals the following:

e Genitourinary disorders accounted for 21% of the outpatient payments. Sixty-
one percent of the payments were for treatment of chronic renal failure.

e Thirteen percent of the $1,051,849 outpatient payments were the result of
Iliness/General Conditions. These visits included diagnoses associated with
abdominal pain, chest pain, and respiratory abnormalities.

o Neoplasm diagnoses accounted for 12% of the total payments. Treatment for
bone marrow cancer represented 29% of the payments in this category. Also
included was treatment of colon and ovarian cancer.
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OUTPATIENT PAYMENTSBY DISEASE CATEGORY

Payment Distribution

Genitourinary System $221,027

Illness/General Conditions

Neoplasms
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Skin/Musculoskeletal

Routine Care

Circulatory $75,947

Respiratory System $37,079

Injury/Poisoning $35,302

Disease Category

Nervous System Disorders $34,990

Blood Disease $26,504
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Disorders

Mental Health
Infectious Disease

Obstetric Complications | $1,180

Congenital/Perinatal 30
Conditions
$0 $50,000 $100,000 $150,000 $200,000 $250,000
Payments
Total Payments = $1,051,849
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OUTPATIENT VISITS BY FACILITY

The Outpatient Visits By Facility table lists the most frequently utilized outpatient facilities.
The table shows:

e Members of WPE experienced 1,187 outpatient visits during the period. This
equates to a rate of 1,725.3 visits per 1,000. This exceeds the BCBSWI
normative rate by 90%.

e The average payment per outpatient visit was $886. The BCBSWI normative
average payment per visit was $622.

e Eleven percent of the outpatient visits were experienced at University Hospitals.
Payments for these visits represented only 4% of the total outpatient payments.

e Ten percent of the visits and 12% of the payments were the result of visits to St.
Luke’s Medical Center. The two most costly visits to this facility were
experienced by the same member for treatment of bone marrow cancer. These
two visits accumulated $32,116 in payments — 25% of the facility’s total
payments.

Wisconsin Public Employees
2003 Utilization Summary

82



State of Wisconsin - Public Employees

OUTPATIENT VISITSBY FACILITY

Facility Total Visity | Total Charges | |Total Payments
University Hospitals 134 $40,988 $38,023
St. Luke's Medical Center 120 $149,982 $125,974
Dickinson Memorial Hospital 88 $59,771 $58,576
Lakeview Medical Center, Inc. 41 $44,345 $42,792
Sacred Heart Hospital 35 $19,931 $19,527
Cumberland Memorial Hospital 32 $27,668 $22,141
Kenosha Hospital & Medical Center 26 $11,225 $9,116
Childrens Hospital of Wisconsin 25 $41,352 $37,681
West Allis Memorial Hospital 24 $9,405 $7,707
Holy Family Memorial, Inc. 23 $39.763 $35,746
Subtotal 548 $444,429 $397,283
Other 639 $788.821 $654,566
TOTAL 1,187 $1,233,250 $1,051,849
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EMERGENCY ROOM UTILIZATION SUMMARY

The Emergency Room Utilization Summary table lists visits, charges and payments by each
emergency provider.

Review of the emergency room utilization reveals:

e Members of WPE experienced 145 emergency room visits. The average
payment per member per month was $886. The BCBSWI average payment per
visit was $368.

e There was a total of 16 emergency room visits to Lakeview Medical Center.
These visits accumulated $4,664 in payments.

e The average payment per visit at Cumberland Memorial Hospital was $2,447. A
single visit for treatment of acute appendicitis accumulated 79% of the payment
incurred at this facility.
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EMERGENCY ROOM UTILIZATION SUMMARY

Facility T.ot.al Total Total Avg. Pla|:d

Visits Charges Payments Per Visit

Lakeview Medical Center, Inc. 16 $4,759 $4,664 $291
Dickinson Memorial Hospital 11 $7,431 $7,283 $662
Kenosha Hospital & Medical Center 9 $4,239 $3,443 $383
Cumberland Memorial Hospital 6 $14,979 $14,679 $2,447
St. Mary's Medical Center 6 $5,253 $4,239 $706
Aurora Medical Center 4 $7,392 $6,283 $1,571
Sacred Heart Hospital 4 $5,082 $4,975 $1,244
Southwest Health Center 4 $4,846 $4,797 $1,199
Spooner Health System 4 $2,564 $2,509 $627
Fort Atkinson Memorial Health 4 $886 $877 $219
Subtotal 68 $57,431 $53,748 $790

Other Facilities 77 $94.017 $74.673 $970

TOTAL 145 $151,447 $128,421 $886
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EMERGENCY ROOM VISITS BY DIAGNOSIS

The Emergency Room Visits by Diagnosis table provides a visual display of the distribution of
visits by a variety of diagnoses. Many of the diagnoses listed in this table may have been more
appropriately treated at an office/clinic setting or at home with self-care treatment.

Review of the data indicates:

e Twelve percent of the outpatient payments and visits were the result of
emergency room Visits.

e The ten diagnoses listed on the table accounted for 65% of the total visits and
63% of the payments.

¢ lll-defined condition diagnoses accounted for 18 emergency room visits and 10%
of the payments. This included visits for abdominal pain, syncope and collapse,
and vomiting.

e The average payment for the seven visits associated with diseases of the urinary
system was $3,496. This included visit for ureteric stones, kidney stones, and
urinary tract infections. The most costly of these visits was to Mercy Medical
Center totaling $13,324 for treatment of kidney stones.
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EMERGENCY ROOM VISITS BY DIAGNOSIS

Diagnosis Category T_ot_aJ et st Avg. P.a':d

Visits Charges Payments Per Visit
Symptoms/Signs/Ill-Defined Cond. 18 $17,135 $13,203 $733
Open Wounds 15 $5,787 $5,044 $336
Respiratory Infections 13 $4,514 $4,152 $319
Diseases of the Heart 9 $27,865 $17,641 $1,960
Contusions 8 $4,365 $3,961 $495
Diseases of the Urinary System 7 $26,259 $24,473 $3,496
Sprains & Strains 7 $3,042 $1,758 $251
Connective Tissue Disease 6 $2,287 $2,152 $359
Ear Conditions 6 $1,230 $1,094 $182
Headaches 5 $8.045 $7.777 $1.555
Subtotal 94 $100,530 $81,255 $864
Other 51 $50.917 $47.166 $925
TOTAL 145 $151,447 $128,421 $886

ER Payments as a Per centage of the Total Outpatient Payments = 12%
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PROFESSIONAL PAYMENTS BY DISEASE CATEGORY

The Professional Payments By Disease Category graph provides a visual display of the type of
professional treatment by disease category sorted by payments. Disease categories are
determined based on the ICD-9 code associated with the claim.

Professional payments include payments for services performed and billed by licensed
practitioners such as: surgeons, podiatrists, dentists, optometrists, or chiropractors. Professional
services include services prescribed by a physician for drugs, durable medical equipment, lab, X-
ray, therapy, etc.

Review of the data indicated:

e Twenty percent of the professional payments were the result of
Skin/Musculoskeletal disorders. Twenty-seven percent of the payments in this
category were experienced with Neurosurgeon specialists. Included in this
category were visits for backaches and disc displacement.

e Neoplasm diagnoses accounted for 12% of the professional payments. Breast
cancer, lung cancer, colon cancer and ovarian cancer were some of the primary
diagnoses treated in this category.
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PROFESSIONAL PAYMENTSBY DISEASE CATEGORY
Payment Distribution

vt | I 5

Neoplasms _ $200,090
Tllness/General Conditions _ $174,428
Circulatory _ $168,895
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Injury/Poisoning _ $79,821
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Total Payments= $1,657,276
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PROFESSIONAL SPECIALTIES BY VISITS

The Professional Specialties By Visits table summarizes professional visits by frequently utilized
specialties. This table provides you with an insight into the types of professional services being
used by your members.

Professional specialty data reported during the reporting period revealed:

e Wisconsin Public Employee members experienced 7,383 professional visits.
This equated to 10,731.1 professional visits per 1,000 members.

e The average payment per visit was $224. The BCBSWI average payment per
visit was $143.

e The ten frequently visited provider types on the table received 51% of the
professional visits and 35% of the payments.

e Family Practioners received 13% of the total visits and accumulated 5% of the
payments.

e Cardiology specialists accounted for 3% of the visits and 6% of the total
payments. The average payment per visit to this specialty type was $476.

e Forty-nine percent of the professional visits were to providers included in the
Other category. Radiology specialists accounted for 15% of the payments in the
Other category and 22% of the visits. Nine percent of the payments in the Other
category were for visits to Oncology specialists. The average payment per visit
for this specialty type was $764.
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PROFESSIONAL SPECIALTIESBY VISITS

State of Wisconsin - Public Employees

0,

Specialty \-;iosti?ls C;Z:ZI&_’ Total Payments| | Pr of/:)nal

Payments
Family Practice 951 $139,579 $83,685 5%
Chiropractor 785 $64,916 $41,673 3%
Internal Medicine 559 $118,136 $83,090 5%
Psychiatry/Psychology 419 $90,226 $72,368 4%
Orthopedic Surgery 231 $128,453 $85,025 5%
Cardiology 206 $155,789 $98,070 6%
Obstetrics/Gynecology 182 $77,140 $57,596 3%
Pediatric 163 $23,326 $13,555 1%
General Practice 160 $27,942 $20,210 1%
Dermatology 140 $29.128 $19.821 1%
Subtotal 3,796 $854,636 $575,093 35%
Other 3.587 $1.472.762 $1,082,183 65%

TOTAL 7,383 $2,327,398 $1,657,276 100%

93

Wisconsin Public Employees

2003 Utilization Summary



Wisconsin Public Employees
2003 Utilization Summary

94



APPENDIX

Appendix
2003 Utilization Summary
95



State of Wisconsin - Employees

HIGH COST ADMISSIONS

. . Length Average 1
Diagnosis of Stay Payments Payment Facility
Per Day

Tracheostomy 44 $220,549 $5,012 Luther Hospital
Pancreas, Liver & Shunt Procedure 21 $139,933 $6,663 Halifax HospMed Ctr
Spinal Procedures 18 $109,575 $6,087 St. Marys Hosp Med Ctr
Acute Leukemia 38 $108,083 $2,844 Maine Med Ctr, ME
Digestive Malignancy W/CC 14 $85,544 $6,110 Midwestern Reg Med Ctr, IL
Cervical Spinal Fusion 12 $83,915 $6,993 Froedtert Mem Luth Hosp
Coronary Bypass w/o Catheter 12 $83,262 $6,939  St. Lukes Med Ctr
Laparoscopic Cholecystectomy W/CC 18 $74,687 $4,149 Meriter Hospital
Coronary Bypass W/ Ptca 5 $71,867 $14,373  St. Marys Hospital
Burn W/ Skin Graft 18 $69,418 $3,857  University Hospitals
Coronary Bypass w/ Catheter 11 $67,073 $6,098 Froedtert Mem Luth Hosp
Craniotomy 21 $64,132 $3,054 St. Mary's Hosp Rochester
Kidney Transplant 12 $58,743 $4,895 UW Hosp Transpl Ctr
Major Joint Replacement/Reconstr. 8 $57,818 $7,227 University Hospitals
Myeloproliferative Disease 11 $54,305 $4,937 Midwestern Reg Med Ctr, IL
Major Chest Procedure 13 $52,599 $4,046 Washoe Medical Ctr, NV
Cardiac Valve Procedures 9 $50,804 $5,645 St. Mary's Hosp Rochester
Pacemaker Implant 2 $48,635 $24,318 St. Agnes Hospital
Fractures of Hip & Pelvis 32 $48,183 $1,506 Sunrise Hosp & Med Ctr
Kidney Procedure 8 $45,854 $5,732  University Hospitals
Percutaneous Cardovascular Proc. 1 $44,390 $44,390 Luther Hospital
Cardiac Valve Procedures 5 $44,014 $8,803 Aurora Baycare Med Ctr
Stomach, Esoph. & Duodenal Proc. 25 $42,560 $1,702 Athens Reg Med Ctr, GA
Non-Actute Leukemia 6 $41,649 $6,941 University Hospitals
Spinal Fusion 16 $40,145 $2,509 All Saints Med Ctr
Lower Extremity & Humer Proc. 11 $39,323 $3,575 St. Lukes Med Ctr
Major Chest Procedure 10 $37,881 $3,788  Froedtert Mem Luth Hosp
Coronary Bypass w/ Catheter 6 $37,266 $6,211 St. Marys Med Ctr
Major Cardiovascular Procedure 12 $37,151 $3,096  University Hospitals
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Length

Average

Diagnosis of Stay Payments Payment Facility
Per Day
Major Joint Replacement/Reconstr. 3 $36,771 $12,257 Evanston Hospital, IL
Cellulitis W/CC 10 $36,397 $3,640 University Hospitals
Endocrine, Nutritional Procedure 8 $36,233 $4,529 Harvard Comm Mem
Coronary Atherosclerosis 2 $35,296 $17,648 St. Lukes Med Ctr
Major Cardiovascular Procedure 5 $35,278 $7,056 Mercy Health System
Cardiac Valve Procedures 7 $35,217 $5,031 Waukesha Mem Hosp
O.R. Procedures for Infectious Disease 15 $34,830 $2,322 St. Marys Hosp Ozaukee
Major Cardiovascular Procedure 10 $34,424 $3,442  University Hospitals
Respiratory System Disease 14 $34,244 $2,446 Baptist Med. Ctr, AR
Extensive O.R. Procedures 15 $34,105 $2,274  St. Mary's Hosp Rochester
Disorders of Personality & Impulse Control 52 $33,713 $648 Waukesha Mem Hosp
Major Small & Large Bowel Proc. 9 $33,604 $3,734  University Hospitals
O.R. Proc. For Multiple Trauma 1 $33,266 $3,024  University Hospitals
Cervical Spinal Fusion 2 $33,199 $16,600 St. Joesph Hosp, CA
Spinal Fusion 4 $33,160 $8,290 Duke Univ Hlth Sys
Fracture 14 $32,762 $2,340 Mercy Health System
Coronary Atherosclerosis 1 $32,594 $32,594  St. Lukes Med Ctr
O.R. Procedure for Obesity 5 $32,561 $6,512 St. Lukes Med Ctr
Respiratory Distress Syndrome 8 $32,409 $4,051  All Saints Med Ctr
Craniotomy 1 $32,401 $32,401 Mass Gen Hosp, MA
Cerebrovascular Disorders 25 $32,189 $1,288 Aurora Baycare Med Ctr
Major Joint Replacement/Reconstr. 5 $32,090 $6,418 Aurora Sinai Med Ctr
Multiple Major Joint Procedure 7 $32,035 $4,576 Oak Leaf Surg Hosp
Renal Failure 7 $31,311 $4,473  Luther Hospital
Major Chest Procedure 13 $29,946 $2,304 All Saints Med Ctr
Gastrointestinal Obstruction W/CC 5 $29,291 $5,858 Midwestern Reg Med Ctr, IL
O.R. Procedure for Obesity 3 $28,744 $9,581 Northwestern Suburban, IL
Spinal Fusion 4 $27,872 $6,968 Columbia Hospital
Musculoskeletal O.R. Procedure 8 $27,794 $3,474  University Hospitals
Major Joint Replacement/Reconstr. 7 $27,588 $3,941 Sauk Prairie Mem Hosp
Major Joint Replacement/Reconstr. 5 $27,470 $5,494 UCSF Standford Hlther
Mental Retardation 15 $27,158 $1,811 Aurora Psych Hosp
Major Joint Replacement/Reconstr. 4 $26,985 $6,746  Froedtert Mem Luth Hosp
State of Wiscosnin
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. . Length Average 1
Diagnosis of Stay Payments Payment Facility
Per Day
Spinal Fusion 1 $26,131 $26,131  University Hospitals
O.R. Procedures for Infectious Disease 6 $26,126 $4,354 Oconomowoc Mem Hosp
Major Joint Replacement/Reconstr. 4 $25,942 $6,485 University Hospitals
Nutritional & Metabolic Disorder 13 $25,782 $1,983  University Hospitals
Cervical Spinal Fusion 4 $25,768 $6,442  All Saints Med Ctr
O.R. Procedure for Obesity 3 $25,616 $8,539 Northwestern Suburban, IL
Laparoscopic Cholecystectomy W/O CC 10 $25,595 $2,560 W Allis Mem Hosp
Major Joint Replacement/Reconstr. 5 $25,568 $5,114 Meriter Hospital
Coronary Atherosclerosis 1 $25,517 $25,517  St. Agnes Hospital
Digestive System Diagnoses 3 $24,628 $8,209 Presbyterian Hosp, CO
O.R. Procedure for Obesity 4 $24,580 $6,145 Howard Young Med Ctr
Appendectomy W/O CC 1 $24,436 $24,436 Stanford Univ Hosp, CA
Vascular Procedure 2 $24,367 $12,183 Mem Hosp of Burlington
Percutaneous Cardovascular Proc. 1 $24,318 $24,318 Cleveland Clinic, OH
Major Small & Large Bowel Proc. 9 $24,230 $2,6902 Mercy Health System
O.R. Procedure for Obesity 3 $24,138 $8,046  St. Theresa Med Ctr, IL
Extracranial VVascular Procedure 6 $24,094 $4,016  University Hospitals
Hearth Failure 10 $23,828 $2,383 All Saints Med Ctr
Nervous System Infection 5 $23,632 $4,726  University Hospitals
Psychosis 22 $23,632 $1,074 Meriter Hospital
Major Joint Replacement/Reconstr. 4 $23,401 $5,850 Meriter Hospital
Spinal Fusion 4 $23,366 $5,841 Aurora Med Ctr Kenosha
O.R. Procedure for Obesity 2 $23,312 $11,656 Gundersen Luth Med Ctr
O.R. Procedure for Obesity 6 $23,293 $3,882  University Hospitals
Spinal Fusion 3 $23,217 $7,739  Aurora Baycare Med Ctr
Major Joint Replacement/Reconstr. 4 $23,065 $5,766  Meriter Hospital
Major Small & Large Bowel Proc. 5 $22,831 $4,566  University Hospitals
Cholecystectomy W/CC 6 $22,729 $3,788 Duke Univ HIth Sys
Major Joint Replacement/Reconstr. 4 $22,659 $5,665 University Hospitals
Uterine & Adnexa Procedure 5 $22,634 $4,527  University Hospitals
Coronary Atherosclerosis 2 $22,204 $11,102 St. Lukes Med Ctr
Major Joint Replacement/Reconstr. 3 $22,120 $7,373 Condell Med Ctr, IL
Major Joint Replacement/Reconstr. 5 $21,856 $4,371  Meriter Hospital
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Length

Average

Diagnosis of Stay Payments Payment Facility
Per Day
O.R. Procedure for Obesity 3 $21,547 $7,182 Froedtert Mem Luth Hosp
Musculoskeletal O.R. Procedure 8 $21,458 $2,682 Sunrise Hosp & Med Ctr
Psychosis 14 $21,295 $1,521 Two Rivers Hosp, MO
Simple Pneumonia 11 $21,172 $1,925 Waukesha Mem Hosp
Major Joint Replacement/Reconstr. 7 $21,161 $3,023 St. Mary's Hosp Rochester
O.R. Procedure for Obesity 2 $20,941 $10,471 Meriter Hospital
O.R. Procedure for Obesity 4 $20,811 $5,203  St. Marys Hosp Med Ctr
Wound Debridements for Injuries 6 $20,769 $3,461 University Hospitals
Major Joint Replacement/Reconstr. 4 $20,752 $5,188 St. Marys Hosp Ozaukee
O.R. Procedure 4 $20,735 $5,184 St. Lukes Med Ctr
Skin Graft W/CC 14 $20,666 $1,476  Meriter Hospital
Percutaneous Cardovascular Proc. 4 $20,649 $5,162  University Hospitals
Major Joint Replacement/Reconstr. 3 $20,099 $6,700 Columbia Hospital
Interstitial Lung Disease 10 $20,068 $2,007 Mercy Health System
983  $4,109,027 $4,180
Total High Cost Admissions = 109
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99 2003 Utilization Summary



100



Glossary
2003 Utilization Summary

101



GLOSSARY

Accident -- Services related to an unforeseen occurrence caused by an outside or external force.

-- The tendency of an admission to occur within a typical
population of 1,000 lives. A statistical calculation which allows for comparison of one
population to another regardless of group size.

-- Supplemental services provided during a hospital stay, including x-ray,
laboratory work and therapy.

Average | ength of Stay (AL OS) -- The average length of hospitalization experienced for an

entire group segment or specific admission category. The calculation is based on the total
number of inpatient days divided by the total number of admissions.

BCBSW!I Norms -- Data compiled from BCBSWI business to develop standard values for
comparison of key elements.

Charges -- Billing received from providers of health services.

Circulatory -- The major diagnostic category which relates to the cardiovascular system. The
circulatory system includes the heart, blood vessels, and the lymphatic system.

-- The tendency of hospital days utilized within a typical population
of 1,000 lives. A statistical calculation which allows for a comparison of one population to
another regardless of group size.

-- Classification of admissions grouped by major body organ systems or
diseases often called Major Diagnostic Categories (MDC).

ic -- The major diagnostic category that relates to the digestive system and liver.
Includes bowel, stomach, intestine, pancreas and liver disorders.

les -- Outpatient payment category for medication and non-durable medical
supplies which are provided to treat illness or disease at outpatient facilities.

-- Equipment which withstands repeated use that is useful in the
presence of illness, physical condition or injury and is appropriate for use in the home.

EENT -- The major diagnostic category which includes services relating to the eyes, ears, nose
and throat.

Genitourinary -- The major diagnostic category pertaining to the kidneys, urinary, bladder, and
reproduction organs. Includes procedures for kidney transplants, urinary disorders, prostate,
sterilization and hysterectomies.

High Cost Admissions -- Admissions with facility payments of at least $10,000.

Incurred Claims -- Claims for services based on the date the services were provided.
Glossary
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Inpatient Services -- Facility services and their charges or payments, such as room and board
and ancillary services, rendered to a patient during a hospital stay.

KUB -- Kidney, Ureter, Bladder

Maternity Treatment -- Treatment for services related to pregnancy.

Medical Treatment -- Treatment by physicians and other health care professionals for illness or
disease. Does not include surgery, maternity or mental health/substance abuse reasons.

-- Services provided in response to the onset of an acute medical condition
of sufficient severity that it results in symptoms of a life threatening nature.

Mental Health/ Substance Abuse -- Treatment for mental disorders and substance abuse.

-- The major diagnostic category which consists of the central nervous system,
including the brain and spinal cord and the peripheral nervous system.

Payments -- Payments made to providers or subscribers as required by their covered benefits.
Obstetrics -- The major diagnostic category relating to pregnancy, childbirth and newborns.

ices -- Facility services and their charges or payments rendered to a patient in
an outpatient setting (hospital or ambulatory surgical centers).

ic -- The major diagnostic category used to group non-specific DRGs such as:
endocrine/nutritional, blood and blood forming organs, bone marrow, infections and parasitic,
injuries, poisoning, burns, trauma and HIV infection.

Professional Services -- Charges or payments for services rendered by professional providers.

Respiratory -- Major diagnostic category related to the act of breathing. Includes respiratory
infections, pneumonia, bronchitis and tracheostomies.

-- Care sought prior to an illness or when there is the presence of
disease or disability. Includes preventative modalities, annual physicals and mammograms.

-- QOutpatient payment category for services and equipment utilized
within the outpatient setting. Includes anesthesia, monitors and operating room services.

Similar Industry -- Normative data based on BCBSWI business, classified by products
produced or services rendered, which applies to a group's main activity or purpose.

Skin/Musculoskeletal -- The major diagnostic category relating to the skin, muscles and bones.
Includes treatment for back problems, knee replacements and mastectomies.

Surgical Treatment -- Treatment due to a surgical procedure.

Glossary
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REPORT STRUCTURE
The purpose of this additional report section is:

e To provide a more recent version of the health care utilization of State of Wisconsin
Employees.

e To give an advanced, though incomplete, look at trends that may be identified in 2003
data and to assess whether adverse trends in 2003 continue into 2004.

e To compare your statistics to normative data.

REPORT STRUCTURE

The data presented in the following graphs and tables represent the health care utilization for
members of State of Wisconsin Employees.

The content of the report represents State of Wisconsin incurred claims experience from January
1, 2004 through May 31, 2004 and paid through August 31, 2004. Claims are considered
incurred on the date that the health care services are rendered.

Many of your health care utilization statistics have been compared to normative data from Blue
Cross Blue Shield of Wisconsin (BCBSWI). The normative values used throughout this report
represent the cumulative 2002 health care utilization data of BCBSWI’s business.

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
1



MEMBERSHIP DISTRIBUTION

The Membership Distribution graph provides a visual comparison of membership distribution by
gender and relationship classification for the State of Wisconsin — non-Medicare population.
This allows you to determine how much of the membership was comprised by each of the six
gender/relationship groups and pinpoints the areas that comprise the majority of your
membership population.

The membership distribution for the State of Wisconsin revealed:

e There was an average of 12,338 members. This is an increase of 132% from the
same time period in 2003.

e Employees represented the majority (56%) of the members.

e Twenty-six percent of the 12,338 members were spouses. Male spouses
accounted for 9% and females for 17%.

e There was an average of 3,559 dependents during the first five months of 2004.
These members were divided almost equally among males and females.

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
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State of Wisconsin
MEMBERSHIP DISTRIBUTION

By Gender/Relationship
Incurred: January 1, 2004 - May 31, 2004
Paid: January 1, 2004 - August 31, 2004

Total Membership

Employees: 5,663
Spouses: 3,116
Dependents: 3,559
Total: 12,338

Membership Distribution

Male Employees

Female 93%

Dependents
15%

Female
Employees

Male Dependents 22%

14%

Female Spouses Male S
17% ale Spouses
9%

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
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UTILIZATION SUMMARY

The Utilization Summary table provides general utilization information pertaining to the State of
Wisconsin members.

During the five-month report period outlined:

e Members experienced 374 admissions during the period. This equated to an
annualized rate of 72.8 admissions per 1,000 members. The rate of inpatient
days per 1,000 was 342.6.

e The average length of stay was 4.7 days. This is 26% higher than the
BC&BSUW normative rate. Surgical admissions accounted for 38% of the total
days incurred.

e There were a total of 6,653 outpatient visits incurred resulting in an annualized
rate of 1,294.1 visits per 1,000.

e Nine percent of the outpatient visits were to the emergency room setting. These
visits equated to 119.8 visits per 1,000 members. This rate is 20% lower than the
BCBSWI normative rate.

e Members of the State of Wisconsin experienced 47,659 professional visits which
resulted in a rate of 9,270.7 visits per 1,000 members.

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
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State of Wisconsin
UTILIZATION SUMMARY

Incurred: January 1, 2004 - May 31, 2004
Paid: January 1, 2004 - August 31, 2004

State of BCBSWI
Wisconsin Normative

Average Number of Members 12,338
Inpatient

Admissions 374

Admissions per 1,000 Members 72.8 68.4

Days 1,761

Days per 1,000 Members 342.6 237.1

Average Length of Stay 4.7 34
Outpatient

Outpatient Visits 6,653

Outpatient Visits Per 1,000 Members 1,294.1 910.2

Emergency Room Visits 616

Emergency Room Visits Per 1,000 Member 119.8 149.7
Professional

Professional Visits 47,659

Professional Visits Per 1,000 Members 9,270.7 7,631.7

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
5



PAYMENT SUMMARY

The Payment Summary table provides general information pertaining to the State of Wisconsin
members. Specifically, this table reflects total facility and professional payments incurred by
each of your six gender/relationship categories.

e Total payments during the five-month period totaled $19,818,904. The average
payment per member per month was $321.

e Employees incurred services representing 54% of the total payments.
e Thirty-five percent of the payments were incurred by spouses.

e While representing 29% of the total population, dependents accumulated only
11% of the total payments.

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
6



State of Wisconsin
PAYMENT SUMMARY

Incurred: January 1, 2004 - May 31, 2004
Paid: January 1, 2004 - August 31, 2004

Total Payments

Inpatient: $4,430,058
Outpatient: $4,973,970
Professional:  $10,414,876

Total: $19,818,904
Average Paid/Member/Month: $321
Average Membership: 12,338

Payment Distribution

Female Male Employees
Dependents 24%
5%

Male Dependents
6%

Female Spouses Female
24% Employees
30%

Male Spouses
11%

State of Wisconsin
1/1/03 - 5/31/03 Utilization Summary
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TOTAL PAYMENTS BY DISEASE CATEGORY

The Total Payments by Disease Category graph provides a visual display of the distribution of
inpatient, outpatient, and professional payments by a variety of disease categories.

The graph reveals the following:

e Fourteen percent of the payments were for treatment of Skin/Musculoskeletal
disorders.  Professional services represented 54% of the payments in this
category.

e Circulatory disorders resulted in 10% of the total payments. Inpatient care
accounted for 51% of the payments.

e lllness/General Conditions accounted for 9% of the $19,818,904 in payments.
Fifty-eight percent of the payments were associated with professional care.
Included in this category is treatment for syncope/collapse, headaches, chest
pain, and abdominal pain.

State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
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State of Wisconsin
TOTAL PAYMENTS BY DISEASE CATEGORY

Payment Distribution
Incurred: January 1, 2004 - May 31, 2004
Paid: January 1, 2004 - August 31, 2004

Skin/Musculoskeletal [ | |

Circulatory [ [ |

IlIness/General Conditions | | | |

Routine Care | | |

Neoplasms [ [ |

Injury/Poisoning | | |

Digestive System [ I |

Other |

Mental Health | ] |

Disease Category

Genitourinary System [ [ |

Nervous System Disorders | | | |

Endocrine/Nutritional Disorders | | |

Respiratory System [__| | |

Obstetric Complications [__][_]
]
il

Infectious Disease

Blood Disease

Congenital/Perinatal Conditions ’]]]

$0 $600,000  $1,200,000 $1,800,000 $2,400,000 $3,000,000
Payments

‘I:I Inpatient O Outpatient O Professional

Average Membership: 12,338
Total Payments: $19,818,904
State of Wisconsin
1/1/04 - 5/31/04 Utilization Summary
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STATE OF WISCONSIN EMPLOYEESAND
WISCONSIN PUBLIC EMPLOYEES
PAR SUMMARY REPORT

Incurred Period: January 1, 2003 — December 31, 2003

INTRODUCTION

This report summarizes State of Wisconsin Employees’ and Wisconsin Public Employees’
health care experience @ it relates to the membership’s use of BCBSWI Participating and
non-Participating Providers. Observations consist of claims and utilization experience in the
inpatient, outpatient and professional care settings. Due to arrangements with providers,
inpatient, and outpatient services are reported for Participating in-network and Participating
out-of-network.

OBSERVATIONS

The State of Wisconsin Employees and Wisconsin Public Employees received inpatient,
outpatient, and professional services that resulted in $29,409,589 in payments. There was a
total of $11,015,993 in savings during the 12-month period. These savings represented 27%
of the total billed charges. Savings reflect the difference between total charges and paid after
discount amounts. Savings as the result of inpatient services accounted for 20% of the total.
Outpatient services were responsible for 22% of the savings and the majority (58%) of the
savings were incurred through professional services.

INPATIENT

During the 12-month period, members of the State of Wisconsin experienced the following
inpatient utilization:

Inpatient payments represented 30% of the total payments. Savings associated
with this type of care accounted for 20% of the total.

Participating providers accounted for 96% of the inpatient savings of
$2,183,826.

Eighty-six percent of the 513 admissions were at Participating providers.

The overall average payment per admission was $17,073.

State of Wisconsin
PAR Summary Report
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OUTPATIENT

The following utilization occurred during the 12-month period:

Members of the State of Wisconsin experienced a total of 12,738 outpatient
visits during the period. Eighty-eight percent were at Participating providers.

Outpatient payments totaled $7,718,980. The average payment per visit was
$606.

Ninety-three percent of the outpatient savings were the result of visits incurred
at Participating providers.

PROFESS ONAL

The following points highlight State of Wisconsin members’ Participating and non-
Participating professional experience:

Professional visits accounted for 44% of the total payments and 58% of the
savings.

Members experienced 65,390 professional visits during the period. Seventy-
two percent of these visits were at Participating providers.

The overall average payment per visit was $198.

Professional savings as the result of visits to Participating providers accounted
for 85% of the total savings.

State of Wisconsin
PAR Summary Report
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STATE OF WISCONSIN
PAR NETWORK UTILIZATION
January - December 2003

Preferred Provider Organization Summary

State of Wisconsin

3

SUMMARY
Participating Par tli\lc(ijgélti ng Total PaTFE;J icF:a?\tti "
[ npatient
Billed Charges $9,673,801 $1,268,447 $10,942,248 88.4%
Paid Amount $7,575,638 $1,182,784 $8,758,421 86.5%
Savings $2,098,163 $85,664 $2,183,826 96.1%
Paid Amount Per Stay $17,217 $16,203 $17,073 n/a
Paid Amount Per Day $3,462 $3,595 $3,480 n/a
Admits 440 73 513 85.8%
Days 2,188 329 2,517 86.9%
Outpatient
Billed Charges $8,714,281 $1,373,310 $10,087,591 86.4%
Paid Amount $6,517,718 $1,201,262 $7,718,980 84.4%
Savings $2,196,563 $172,049 $2,368,611 92.7%
Paid Amount Per Visit $584 $766 $606 n/a
Visits 11,169 1,569 12,738 87.7%
Professional
Billed Charges $14,658,960 $4,736,783 $19,395,744 75.6%
Paid Amount $9,175,822 $3,756,366 $12,932,188 71.0%
Savings $5,483,138 $980,417 $6,463,555 84.8%
Paid Amount Per Visit $195 $206 $198 n/a
Visits 47,165 18,225 65,390 72.1%



State of Wisconsin
PAR Summary Report

4



STATE OF WISCONSIN
PAR NETWORK UTILIZATION
January - December 2003

DISTRIBUTION OF PAYMENTSSAVINGS

Payments

Inpatient
30%

Professional
44%

Outpatient

Total Paid Amount = $29,409,589

Savings
Inpatient
20%

Professional

589 Outpatient
(V]

22%

Total Savings = $11,015,993

State of Wisconsin
Preferred Provider Organization Summary
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STATE OF WISCONSIN
PAR NETWORK UTILIZATION
January - December 2003

NETWORK SAVINGS

| npatient

$85,664

$2,098,163

Outpatient

$172,049

$2,196,563

Professional
$980,41

$5,483,138

o u o
Participating Non-Participating

State of Wisconsin
Preferred Provider Organization Summary
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STATE OF WISCONSIN
2003 Advantage Program Summary

From January 2003 through December 2003 the State of Wisconsin saved the following total dollars
through Advantage program’s management of Medical and Behavioral Health Utilization Services.

TOTAL UTILIZATION SAVINGS: $822,868

8.2%

91.8%

O Medical Bl Behavioral Health



MEDICAL UTILIZATION SAVINGS

e Advantage Program staff saved 223 hospital days YTD at an average charge per day of
$2,305 resulting in savings of $514,015.

e Advantage staff referred 52 cases to Case Management. Early referral of appropriate cases
to case management is a benefit of Utilization Management.

e A total of $241,653 was saved through Individual Case Management efforts on behalf of 89

patients. Savings resulted from the efforts of the Case Managers to determine the most
appropriate care setting, as well as negotiation of medical costs.

Savings Amounted to $755,668

O Case Management B Days Averted



MEDICAL ACTIVITY

e Review activity was comprised of 142 pre-admission, 299 admissions and 400 concurrent
reviews.

Review Activity

U Pre-admission
B Admission
B Concurrent

0 100 200 300 400

MEDICAL UTILIZATION

e Intotal 441 admission requests were approved through the Advantage Program.
e Of the 441 admission requests, 224 were for Medical treatment (51%), 158 were for Surgical care

(36%), 14 were related to Maternity care (3%), and 45 admissions were for the treatment of Mental
Health/Substance Abuse related disorders (10%).

BEHAVIORIAL HEALTH

e 31 patients were treated for Behavioral Health this year.

e A conservative estimate of an Inpatient charge per day is $1200.

e The Advantage staff monitored 45 Inpatient stays that resulted in 56 fewer days in the
hospital or more than $67,200 in savings.

Savings Amounted to $67,200
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PHARMACY

This Pharmacy section is an addendum to the 2003 State of Wisconsin Utilization Report.
Data regarding prescription drug utilization and costs for 2003 is found in this section.
Drug utilization and costs for 2004 are now being handled by Navitus.



State of Wisconsin
PRESCRIPTIONS DISPENSED JANUARY 1, 2003 - DECEMBER 31, 2003

PRESCRIPTIONS PAID JANUARY 1, 2003 - DECEMBER 31, 2003

Drug Card*
BCBSU CCB
[ standard Plan | [ Standard Plan2 | | SMP | [ wpPE | [ Medicare $100,000 | Non-Med/Med Non-Med/Med
Membership
Avg Mbrs 1,276.0 3,063.0 195.0 914.0 9,886.0
Mbr Mo 15,312 36,756 2,340 10,968 118,632
Utilizing Mbrs NA NA NA NA NA NA NA
% Utilizing Mbrs NA NA NA NA NA NA NA
Utilization
T Rx 25,299 56,752 2,789 25,701 408,126
Rx/Mbr/Yr? 19.8 18.5 14.3 28.1 41.3 10.1 14.40
[Avg Rx/Util NA NA NA NA NA NA NA
Avg Days Supply/Rx’ 35 34 30.0 32 34 27 25
Ratio Avg Days Supply* 97.14% 88.24% 0.9 106.25% 79.41%
Excessive Days Supply Factor ° 1.03 1.13 1.1 0.94 1.26
Adj Avg Paid/Rx® $69.30 $58.32 $51.97 $55.53 $43.68
PMPM $117.87 $102.06 $68.82 $122.46 $189.24 $36.01 $49.08
Avg Paid/Rx $71.34 $66.10 $57.74 $52.26 $55.01 $42.93 $41.08
T Copay $283,601 $353,160 $15,255.83 $268,318 $1,763,104
Avg Copay/Rx $11.21 $15.25 $5.47 $10.44 $4.32 $12.96 $11.26
Total Prescriptions
% Brand 60.37% 59.19% 56.62% 53.92% 53.94% 54.10% 53.40%
% Generic 39.63% 40.81% 43.38% 46.08% 46.06% 45.90% 46.60%
Total Plan Paid
% Brand 89.60% 85.85% 89.10% 84.70% 86.42% 83.89% 81.30%
% Generic 10.40% 14.15% 10.90% 15.30% 13.58% 16.11% 18.70%
Most Frequent
1 Lipitor Lipitor Paxil Lipitor Lipitor Lipitor Lipitor
2 Zocor Zocor Lipitor Zocor Atenolol Zoloft Zocor
3 Atenolol Zoloft Wellbutrin SR Atenolol Fosamax Ortho Tri-Cyclen Prevacid
4 Zoloft Prevacid Zoloft Norvasc Zocor Prevacid Atenolol
5  Fosamax Ambien Ambien Prevacid Norvasc Hydrocodone/APAP Hydrocodone/APAP
Most Costly
1 Lipitor Lipitor Lipitor Lipitor Lipitor Lipitor Lipitor
2 Zocor Zocor Prevacid Zocor Zocor Prevacid Prevacid
3 Zoloft Prevacid Celebrex Prevacid Prevacid Zoloft Zocor
4 Prevacid Zoloft Wellbutrin SR Pravachol Fosamax Zocor Celebrex
5 Celebrex Nexium Paxil Celebrex Plavix Advair Protonix

*Inc:01-12/03.Paid:01-06/04

2Annualized

3Total Days Sup/Total Rx

“BCBSU Avg Days Sup/Group Avg Days Sup

®Inverse Ratio Avg Days Sup compared to BC. Plan is denominator.

SCost/Rx 27-day sup:[Ratio Avg Day Sup]*[Grp Avg Pd per Rx]
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