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Department of Employee Trust Funds to Relocate
Downtown Milwaukee Office to Waukesha
Please share the following important announcement with your employees. You may also want to
post this on employee bulletin boards or use the
content as the basis for other types of employee
communications.
In order to improve participant access to member services, the Department of Employee Trust
Funds (ETF) will relocate its downtown Milwaukee office to Waukesha later this summer. For
many years, state law required ETF to maintain
an office in Milwaukee. This requirement was
a remnant of the mergers of several retirement
systems, including the Milwaukee Teachers
Retirement Fund, into the Wisconsin Retirement
System (WRS) in 1982. However, in light of the
projected growth in the number of WRS members
who will be eligible for retirement, ETF has been
examining ways to consolidate customer service
functions and improve efficiencies in order to
meet the increasing demand for services.
After careful analysis, ETF determined that its
current Milwaukee location in the downtown
State Office Building is not ideally suited for effectively and efficiently serving members’ needs.
The facility lacks affordable, nearby parking and
poses challenges for many of ETF’s elderly and
disabled customers. Provisions of the 2005-2007
Biennial Budget, enacted last summer, offered
ETF the opportunity to find a more suitable site in
the greater Milwaukee area.
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The new office will be located in the Waukesha
State Office Building at 141 Northwest Barstow
Street. The facility has ample customer parking
and more handicapped accessibility features,
and will allow ETF to make more efficient use
of staff resources and office space. The new
space will allow ETF to serve more than twice the
number of members it was able to serve in the
Milwaukee office. Specifically, ETF will be able to
offer more retirement counseling appointments
and will introduce small group retirement counseling sessions to the area. Small group sessions
are not available at the Milwaukee office due to
space constraints, but are very popular and well
attended at the Madison office.
Walk-in appointments will not be available at the
Waukesha office. However, ETF will continue to
offer this service at the Madison office.
Moving to the Waukesha location is one strategy
in a long-term plan to address the needs of ETF
customers in the Milwaukee area, while allowing
the Department to realistically explore providing
expanded services in other areas of Wisconsin.
The move to Waukesha is planned for
July 10, 2006. The telephone number will remain
the same; it is (414) 227-4294.
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The Department of Employee Trust Funds does not discriminate on the basis of disability in the provision of programs, services or employment. If you are speech, hearing or
visually impaired and need assistance, call (608) 266-0728 or TTY (608) 267-0676. We
will try to find another way to get the information to you in a usable form.

The ETF EMPLOYER BULLETIN is published by the
Wisconsin Department of Employee Trust Funds.
There are three editions: one for all employers, one
for local employers with items just for their interest,

and one for state agencies. Questions should
be directed to contact persons listed, or to the
Division of Trust Finance & Employer Services.
Call John Vincent at (608) 261-7942.

EMPLOYER AGENTS: This Bulletin may by copied for further distribution to other payroll offices, subunits or
individuals who may need the information. Copies of the most recent Employer Bulletins are available on our
internet site at http://etf.wi.gov.
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