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Employer Communication Center
(608) 264-7900, toll free 1-888-681-3952

Previously, we notifi ed you that Broadspire,
the third party administrator for Income 
Continuation Insurance (ICI) and Long-Term 
Disability Insurance (LTDI), had changed its 
name to Aetna. Effective immediately, please
use the following updated contact information:

• Fax:  1-866-667-1987

• E-Mail Address:   ICILTDI@aetna.com

• Mailing Address:

Aetna Disability-Workability
PO Box 14560
Lexington, KY  40512-4560

• Toll Free Telephone Number (remains the 
same):  1-800-960-0052 

Continue to send the following forms directly
to ETF by fax (608) 267-0633), e-mail 
(ETFWEB@etf.state.wi.us), or U.S. Postal 
Service (ETF, PO Box 7931, Madison, WI  
53707-7931):

• Income Continuation Insurance Report of 
Employment and Earnings (ET-5901)

• Income Continuation Insurance (ICI) Employer 
Statement (ET-5351)

• Long-Term Disability Insurance (LTDI) 
Employer Statement (ET-5315)  

Please do not send these forms directly to Aetna 
for processing.

New ICI Contact Information for Aetna

The Department of Employee Trust Funds does not discriminate on the basis of disability 
in the provision of programs, services or employment.  If you are speech, hearing or 
visually impaired and need assistance, call (608) 266-0728 or TTY (608) 267-0676.
We will try to fi nd another way to get the information to you in a usable form.

The ETF EMPLOYER BULLETIN is published by the  and one for state agencies.  Questions should
Wisconsin Department of Employee Trust Funds.    be directed to contact persons listed, or to the  
There are three editions:  one for all employers, one  Division of Trust Finance & Employer Services.  
for local employers with items just for their interest,  Call John Vincent at (608) 261-7942.

EMPLOYER AGENTS:  This Bulletin may by copied for further distribution to other payroll offi ces, subunits or 
individuals who may need the information.  Copies of the most recent Employer Bulletins are available on our 
internet site at http://etf.wi.gov.  

If you have questions regarding this bulletin, please contact the Employer Communication Center toll 
free at (888) 681-3952 or locally at (608) 264-7900; you may also send an e-mail from the Contact Us 
menu on our Internet site, http://etf.wi.gov.


