
Q&A for EPIC Dental Wisconsin, EPIC Benefits+  and Anthem Dental Blue 

Updated September 28, 2012 

A chart outlining benefits of the plans can be found at http://etf.wi.gov/members/dental-comparison-chart.pdf 
ETF/Member Questions EPIC Dental Wisconsin and 

Benefits +  response 
Anthem Dental Blue response 

 

Both 

Will your plan have open 
enrollment in 2012 for 2013? 

EPIC will have open 
enrollment for 2013 for Dental 
Wisconsin, for ACTIVE 
members. (UW annuitants 
who previously had Anthem 
may also enroll during 2012 
IYC.) 
 
No open enrollment for 
Benefits+. 

Yes, we will have open 
enrollment for the 2013 plan 
year, for active state employees 
and annuitants. (One-time 
opportunity for annuitants to 
have open enrollment.) 

 

Will follow the It’s Your Choice 
Enrollment period for a 
January 1, 2013 effective date.  
 
In most years there is no open 
enrollment opportunities for 
retirees, as they must have 
continued coverage at the time 
of retirement.  

If special or limited enrollment, 
what will be the limits?  
 

The open enrollment will 
provide the same opportunity 
as offered to all employees if 
their employing agency has a 
contract with EPIC for Dental 
WI.  
 
For annuitants, enrollment is 
open only to those who have 
Anthem Dental continuation, 
which will end because their 
employer ended that contract. 

The open enrollment will provide 
the same opportunity offered to 
all active WRS employees in a 
state agency that have 
established a contract to 
continue Anthem Dental Blue. 
(Not available to UW System 
Employees) 

 Neither plan applies additional 
restrictions on benefits for new 
enrollees 

What waiting periods or 
stepped benefits will be in 
effect for new enrollees for 
2013?   

Dental WI has a three-month 
waiting period for basic 
services, three-month waiting 
period for major services, and 
a 12-month waiting period for 
orthodontic benefits for 
children under age 19. 

PPO and Supplemental plan 
have a three-month waiting 
period for basic services, three-
month waiting period for major 
services, and no waiting period 
for orthodontic services (ortho 
benefit is a 20% discount at 
specified providers). 
 

 

http://etf.wi.gov/members/dental-comparison-chart.pdf


Will waiting periods be 
different depending on 
whether the agency or 
individuals are transferring 
from another plan? 

The Dental WI waiting periods 
are waived for new enrollees 
and dependents who had 
immediate prior comparable 
dental coverage with another 
carrier (preventative coverage 
under their health with the 
EPIC Benefits+ plan is 
considered comparable).  

 

The waiting periods are waived 
for new enrollees and 
dependents who had immediate 
prior comparable dental 
coverage with another carrier.  

Both have same procedure as 
usual for recognizing prior 
equivalent, or loss of 
coverage. 

Will your plan agree to pick up 
any retirees or continuants 
losing eligibility for the other 
plan if their former employer 
ceases to contract with that 
plan in 2013? 

Yes, for Dental Wisconsin, but 
only for retirees or COBRA 
continuants who lose their 
Anthem dental coverage as a 
result of their former 
employer's decision to not 
contract directly with Anthem 
DentalBlue.   
 
EPIC will not allow any new 
annuitants or COBRA 
members to enroll in Dental 
WI. EPIC will also not allow 
any annuitant or COBRA 
member who switches their 
health plan and as a result, 
loses their Anthem Dental 
Blue Supplemental plan 
dental coverage, to enroll in 
Dental WI.  

Yes.  Anthem DentalBlue will 
extend Open Enrollment to 
retirees during the 2012 IYC 
period, effective 1-1-2013. 

 

 

Specific to Anthem:  If an 
agency doesn't contract with 
you for 2013, will any former 
employees currently on 
continuation or retiree 
coverage also lose eligibility 
on 12/31/12 (as happened 
with UW employees)? 

 Anthem Dental has agreed to 
allow the retirees or other 
continuants to remain on the 
plan, even if their former agency 
discontinues its participation, if 
the person was already covered 
in a direct-pay status. 
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