
Employee Reimbursement Accounts (ERA) 
CUSTOMER ALERT 

 
ATTENTION: 

 MEDICAL EXPENSE ACCOUNT PARTICIPANTS: 
 

 
By now you have received your new myFBMC Visa® Payment Card.  
 
Please be aware that only 2010 monies have been loaded onto the 
card. If you have a carryover balance in your account from 2009, 
medical expenses to use the 2009 funds must be incurred by March 
15, 2010 and reimbursement requests must be submitted to FBMC 
via paper claim form by April  15, 2010.  In future plan years, any 
previous year’s balance will be loaded on the FBMC card. 

 
Please be advised that you will be receiving in the mail additional 
information regarding card usage and instructions for submitting 
required documentation. 
 

Questions?  Please refer to the Payment Card FAQs 
located at www.myFBMC.com or 

contact FBMC Customer Service at 1-800-342-8017. 
 


