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Frequently Asked Questions 

 
1. What is a “random sample” dependent eligibility verification review? 
       

A “random sample” dependent eligibility verification review is completed based on a limited 
number of dependents, randomly selected from the dependent database.  This approach is 
done not only to make sure that the randomly selected dependents currently covered under 
the public employee Group Health Insurance Program are entitled to coverage, but to 
provide a measure of the reliability that covered dependents are eligible.   
 

2. Who is an eligible dependent? 
       

Your spouse;  
Your domestic partner if elected;  
Your children who include: 
1. Your biological children. 
2. Stepchildren or children of your domestic partner insured on the policy. 
3. Adopted children and preadoption placements. 
4. Legal wards that become your permanent ward before age 19. 
5. Grandchildren born to your insured dependent children until the end of the month in 

which your insured dependent (your grandchild’s parent) turns age 18. 
 
Note: Married children may be covered until the end of the month in which they turn 26. 
His/her spouse and dependents are not eligible.  
 
Note: Unmarried children may be covered until the end of the month in which they turn 
27, when they are not eligible for coverage under a group health insurance plan that is 
offered by their employer for which the amount of their premium contribution is not 
greater than the premium amount for their coverage under this program. 
 
Coverage may continue beyond that when unmarried children: 

1. Have a disability of long standing duration, are dependent on you or the other 
parent for at least 50% of support and maintenance, and are incapable of self-
support, 

OR 
2. Are full-time students and were called to federal active duty when they were 

under the age of 27 years and while they were attending, on a full-time basis, an 
institution of higher education. 

 
For further clarification of an eligible dependent, please refer to the eligibility information in 
your copy of the It’s Your Choice: Reference Guide.  The guide is also available on the ETF 
Internet site at http://etf.wi.gov/members/health_ins.htm. 

 
3. Is it necessary to provide eligibility documentation for my randomly selected enrolled 

dependents including my children and spouse? 
       

Yes.  Documentation must be provided for your randomly selected dependent covered 
under the Wisconsin Group Health Insurance program, by no later than the May 27, 2011 
deadline. 
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4. My ex-spouse and I share our child’s dependent status for IRS tax purposes and my 
ex-spouse claimed our child on her 2010 tax return.  What should I send? 
 
Please send the divorce decree or other legal documentation that describes the financial 
arrangement as it relates to claiming dependents for tax purposes.  Please refer to the 
REQUIRED DOCUMENTS information that is included in this mailing. 

 
5. What happens if a dependent is not eligible and I do not check “ineligible” next to   

his/her name on the affidavit? 
 

If a dependent is not eligible and you do not check “ineligible” by the name of that 
dependent on the affidavit and you do not send documentation to prove that the dependent 
is eligible, coverage may be suspended or terminated pending submission of proper 
documentation.     
 

6. What documentations do you require? 
 

For documentation per type of eligible dependent, see the REQUIRED DOCUMENTS 
information that was provided with this mailing. 
 

7. What if I do not have or cannot locate required documents?  
       

The timeline was developed to provide sufficient time for employees to obtain appropriate 
documentation and submit it to PCG.  If you are unable to provide the appropriate 
documentation in the required timeframe, please call the PCG customer service line before 
the May 27, 2011 deadline at 1-800-936-0393.  PCG representatives will work with you to 
determine alternative forms of acceptable documentation.   

 
8. What if my dependent is determined ineligible? 

 
You will have the opportunity to work with your employer and/or ETF to provide clarification 
of the status of any dependent for whom the audit finds there is a question about eligibility.  
Further information will be provided at that time as necessary.   

 
9. My documentation includes personal information such as social security numbers 

and/or financial information.  Can I black this out? 
 

Yes.  Please black out or obscure all social security numbers and/or financial information 
visible on any documents you intend to submit for this review. 
 

10. Will my personal and confidential information be secure? 
 
Protecting their personal information is a priority to ETF and PCG.  All documents provided 
during this project will be securely stored and protected through physical, electronic and 
procedural safeguards.  PCG has signed a Confidentiality Agreement with ETF requiring the 
company to comply with federal and state information security and data protection 
regulations. 
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11. What If you cannot obtain the requested documentation by May 27, 2011?   
 
 If you cannot locate your tax return… 

Tax return transcripts (not full returns) may be retrieved free of charge from the IRS. 
The service is free and typically takes 10-14 days. The IRS phone number for this 
service is 1-800-829-1040. 

 If you cannot locate your marriage license… 
Go to or contact the vital statistics office in the town/city/county in which you were 
married.  This is typically located in the courthouse for that town/city/county and can be 
done immediately if in-person or in 3-5 days if done over the phone or online.  

 If you cannot locate your child’s birth certificate… 
Go to or contact the vital statistics office in the town/city/county in which your child was 
born.  This is typically located in the courthouse for that town/city/county and can be 
done immediately if in-person or in 3-5 days if done over the phone or online.  

 Alternative documentation options… 
 
 Marriage certificate: “Unofficial” marriage certificate (from minister/church). Visa (for 

international marriages). Recent utility bill and/or account statement showing the 
names of the subscriber, name of dependent(s), and current mailing address. 

 Tax return: Recent utility bill and/or account statement showing the names of the 
subscriber, name of dependent(s), date, and current mailing address. 

 Birth certificate: Adoption agreement. Custody agreement. Hospital record(s). 
“Unofficial” birth certificate (from minister or hospital).  Recent utility bill and/or 
account statement showing the names of the subscriber, name of dependent(s), and 
current mailing address. 

If, after reviewing the information above, you are still unable to locate the requested 
documentation, you must contact PCG at 1-800-936-0393.  

 
12. If I have a question that is not on this FAQ what is the best way for me to find the 

answer? 
 

Representatives from PCG are prepared and available to assist you with all of your 
questions.  Direct any questions to PCG’s dependent eligibility hotline at  
1-800-936-0393 between 8 a.m. and 5 p.m. CST, Monday-Friday.  To ensure you are 
provided with consistent information and assistance please do not call your human 
resources department or ETF offices.  
 

 
After the May 27, 2011 Deadline  
 

If you do not respond to this request by May 27, 2011, or you do not send PCG the correct 
documentation needed to prove your dependent’s eligibility, coverage may be suspended or 
terminated pending submission of proper documentation. 
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