
  
 

 

October 16, 2009 
 

ACCESS TO PHARMACY BENEFIT INFORMATION 
ON THE NAVITUS WEB SITE 

 

Members enrolled in the State or Wisconsin Public Employers group health insurance 

programs, and who have their pharmacy benefits through Navitus Health Solutions, the 

State’s pharmacy benefit manager (PBM) now have a new way to access pharmacy 

benefit information at Navitus.com. 

On Friday, October 16, 2009, Navitus introduced a new, secure section on their web 

site called “Navi-Gate® for Members”.  Items that were formerly available through the 

Navitus.com public web site are now accessible only through “Navi-Gate® for 

Members”.  These include formularies, Prior Authorization (PA) forms and prescription 

drug benefit information 

Because Navitus is providing access to private information, each member must 

register and create their own secure login to access the “Navi-Gate® for 

Members” site.   

1. To start the registration process go to www.navitus.com 

2. Select the “Members” / “Member Login” link near the top of the page. 
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3. At the Navi-Gate sign-in screen click on the link labeled  

“Click here for new registrations” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Follow the step-by-step instructions to register for access. 

 

NOTE: You will need to have your Navitus Identification number available for 

registration.  This can be found on your Navitus ID Card, whether you are the 

subscriber or a dependant. 

 

If you have any questions about the “Navi-Gate® for Members” site, or if you need 

assistance with the registration process, please contact Navitus Customer Care at  

1-866-333-2757. 
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