
Cause You

Pension Payment Options 58  60  

Customization Choices 81  14  

Multiple Plan Types and Overlays 100  59  

Multiple Benefit Formula 54  57  

External Reciprocity 54  0  

COLA Rules 12  23  

Contribution Rates 62  57  

Variable Compensation 100  85  

Service Credit Rules 58  58  

Divorce Rules 100  55  

Purchase Rules 63  71  

Refund Rules 31  45  

Disability Rules 85  83  

Translation 40  0  

Defined Contribution Plan Rules 100  100  

Total Relative Complexity 100  69  

Back-office costs and productivity are impacted by system complexity. Your total 

relative complexity score of 100 was above the peer median of 69.
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