
Health Plan Contact Information 

Anthem Blue  
P.O. Box 34210 
Louisville, KY  40233-4210 
Tele:  (800) 490-6201 
NurseAssist:  (888) 854-0618 
Web site: www.anthem.com 
 
Arise Health Plan 
P.O. Box 11625 
Green Bay, WI  54307-1625 
Tele:  (920) 490-6900 
          (888) 711-1444 
Fax:   (920) 490-6942 
Web site: 
www.WeCareForWisconsin.com 
 
Dean Health Plan 
1277 Deming Way 
Madison, WI  53717 
Tele:  (608) 828-1301 
          (800) 279-1301 
Fax:   (608) 827-4212 
Dean On Call:  (800) 576-8773 
Web site: www.deancare.com 
 
Group Health Cooperative of 
  Eau Claire (GHC-EC) 
P.O. Box 3217 
Eau Claire, WI  54702 
Tele:  (715) 552-4300 
          (888) 203-7770 
Fax:   (715) 552-3500 
FirstCare Nurseline: (800) 586-5473 
Web site: www.group-health.com 
 
Group Health Cooperative of South 
  Central Wisconsin (GHC-SCW) 
1265 John Q. Hammons Dr. 
P.O. Box 44971 
Madison, WI  53744-4971 
Tele:  (608) 828-4853 
          (800) 605-4327 
Fax:   (608) 662-4186 
GHC HealthLine: (888) 203-3504 
Web site: www.ghcscw.com 
 
Gundersen Lutheran Health Plan 
1836 South Ave. 
LaCrosse, WI  54601 
Tele:  (608) 775-8007 
          (800) 897-1923 
Fax:   (608) 775-8042 
Nurse Advisor: (800) 362-9567  
                                  ext. 54454 
Web site: www.glhealthplan.org 
 
HealthPartners Health Plan 
P.O. Box 1309 
Minneapolis, MN  55440-1309 
Tele:  (800) 883-2177 
          (952) 883-5000 
Fax:   (952) 883-5666 
Careline: (800) 551-0859  
Web site: 
www.healthpartners.com/stateofwis 

 
 
Health Tradition Health Plan  
P.O. Box 188 
La Crosse, WI  54602-0188 
Tele:  (608) 781-9692 
          (888) 459-3020 
Fax:   (608) 781-9653 
Ask Mayo Clinic: (877) 817-0936 
Web site: www.healthtradition.com 
 
Humana 
N19 W24133 Riverwood Dr. #300 
Waukesha, WI  53188 
Tele:  (800) 448-6262 
HumanaFirst Nurse Advice:  
          (800) 622-9529 
Web site: www.humana.com 
or direct at  
http://apps.humana.com/egroups/ 
wisconsin/home.asp 
 
Medical Associates Health Plans 
1605 Associates Dr., Suite 101 
P.O. Box 5002 
Dubuque, IA  52004-5002 
Tele:  (563) 556-8070 
          (800) 747-8900 
Fax:   (563) 556-5134 
Nurse Line:  (800) 325-7442 
Web site: www.mahealthcare.com  
 
MercyCare Health Plans 
3430 Palmer Dr. 
P.O. Box 2770 
Janesville, WI  53547-2770 
Tele:  (608) 752-3431 
          (800) 752-3431 
Fax:   (608) 752-3751 
Nurse Line:  (888) 756-6060 
Web site: 
www.mercycarehealthplans.com 
 
Navitus Health Solutions 
5 Innovation Court Ste B 
Appleton, WI 54914 
Tele:  (866) 333-2757 
Fax:   (920) 831-1930 
Web site: www.navitus.com 
 
Network Health Plan 
1570 Midway Place 
P.O. Box 120 
Menasha, WI  54952 
Tele:  (920) 720-1300 
          (800) 826-0940 
Fax:   (920) 720-1900 
Nurse Direct:  (800) 362-9900 
Web site: www.networkhealth.com 
 

Physician Plus Insurance Corp. 
22 E. Mifflin St., Suite 200 
P.O. Box 2078 
Madison, WI 53701-2078 
Tele: (608) 282-8900 
         (800) 545-5015 
Fax:  (608) 258-1902 
NursePlus:  (866) 775-8776 
Web site:  
www.HealthyChoicesBigRewards.co
m 
 
Security Health Plan  
1515 Saint Joseph Ave. 
P.O. Box 8000 
Marshfield, WI  54449-8000 
Tele:  (800) 472-2363 
          (715) 221-9555 
Fax:   (715) 221-9500 
24-hour Nurse Line:   (800) 549-3174 
Web site: 
www.securityhealth.org/state 
 
Standard Plans and SMP 
WPS Health Insurance 
1717 W. Broadway 
P.O. Box 8190 
Madison, WI 53707-8190 
Tele:  (800) 634-6448 
Fax:    (608) 243-6139 
Web site: www.wpsic.com/state 
 
UnitedHealthcare of Wisconsin, Inc. 
P.O. Box 13187 
3100 AMS Blvd. 
Green Bay, WI  54307-3187 
Tele:  (800) 357-0974  
Fax:   (920) 662-8349 
Web site: 
www.unitedhealthcare.com 
 
Unity Health Insurance 
840 Carolina Street 
Sauk City, WI  53583-1374 
Tele:  (800) 362-3310 
Fax:   (608) 643-2564 
Web site: 
www.chooseunityhealth.com 
 
WPS Metro Choice 
1717 W Broadway 
PO Box 8190 
Madison, WI  53707-8190 
Tele:  (800) 634-6448 
Fax:   (608) 243-6139 
Web site:  www.wpsic.com/state 

 

The ‘‘Choose Wisely’’ section highlights important changes to your health benefits and 
health plans for 2010.  The ‘‘Choose Your Health Plan’’ section provides information 
about premium rates, your benefits package, and health plan options. The ‘‘Choose 
Quality’’ section provides the quality score of each health plan to help you compare 
how each plan ranks on care delivery and customer service. Finally, the ‘‘Glossary’’ 
section clarifies and explains common health care terminology. 
 
The Decision Guide is paired with a reference booklet that contains more technical 
information, such as your ‘‘Certificate of Coverage’’ and important state and federal 
notifications. Please keep the reference booklet for future use since we will only publish 
a new reference booklet during the years when there are major changes in health 
insurance law, coverage and plans. 
 
The goal of the new design is to provide you with important information that is easy to 
find and understand. We are also trying to reduce costs and waste and be more 
efficient by trimming the size of the booklet, putting more information on our website, 
and distributing the booklet in an electronic format when possible. 
 
Our mission at ETF is to provide high quality, affordable benefits for you and your family. 
We will continue to work with the Group Insurance Board to be a leader in improving 
the quality of our health care delivery system in a cost effective way. 
 
Sincerely, 

 
David A. Stella 
Secretary, Department of Employee Trust Funds 

 Every effort has been made to ensure that the information in this booklet is accurate. In the event of  
 conflicting information, state statute, state health contracts, and /or policies and provisions  

           established by the State of Wisconsin Group Insurance Board shall be followed. 

STATE OF WISCONSIN 
Department of Employee Trust Funds 

David A. Stella
SECRETARY 

801 W Badger Road 
PO Box 7931 
Madison WI  53707-7931 

1-877-533-5020 (toll free) 
Fax (608) 267-4549 
http://etf.wi.gov

Fall 2009 
Dear Members: 
 
I am pleased to introduce the new It’s Your Choice: 
2010 Decision Guide. Choosing a health plan is a 
complex and personal decision based on many 
considerations, such as cost, quality of care, provider 
preferences and convenience. This guide contains 
important information to help you make a smart, 
informed decision about your health plan options 
during this year’s It’s Your Choice enrollment period. 




