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Preface

The State Agency Health Insurance Administration Manual (ET-1118) is a reference source
intended to aid your administration of and participation in the Wisconsin State Employee Group
Health Insurance Program. Its contents are based on state statute, administrative code, and
group health contract language and contain instruction relevant to the administrative and
reporting practices of the Group Health Insurance Program. Wisconsin statutes, administrative
code, and group health contract language are reviewed on an ongoing basis and may be
revised after the printing of this manual.

The Department of Employee Trust Funds will make every effort to communicate changes

to employers via Employer Bulletins and manual updates. This manual contains examples
relevant to the administration of the Group Health Insurance Program but may not cover
every eventuality. Specific program questions and situations will be considered with regard to
current statute, administrative code, Terms and Conditions for Comprehensive Medical Plan
Participation in the State of Wisconsin Group Health Benefit Program and Uniform Benefits
(ET-1136), and/or case law by ETF.

Consult this manual as a first-step resource when you encounter Group Health Insurance
Program-related questions or concerns. If questions remain, contact Employer Communications
Center in ETF’s Employer Services Section (ESS). ESS provides a single point of contact to
resolve issues regarding eligibility, enroliment, coverage and invoicing for ETF benefit programs.
A central voice mail system handles calls when all ESS staff member lines are busy. The

voice mail system is monitored on a regular basis and all calls are returned within 24 business
hours. The ESS telephone numbers are toll-free 1-877-533-5020, 1-608-266-3285 or e-mail at
ETFSMBEmployerinsurance@etf.wi.gov.

Your efforts to accurately administer the provisions of the State Group Health Insurance

Program are appreciated. If you have comments on this edition or suggestions for the next
edition of this manual, please contact toll free at 1-877-533-5020 or 1-608-266-3285.

ET-1118 (Preface REV 12/22/2016)
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101 Applicable Policies, Statutes and Legislation
Wisconsin Statutory Authority: § 40.51

The State of Wisconsin Group Health Insurance Program is authorized by Wis. Stat. § 40.51
and is administered under the authority of the State of Wisconsin Group Insurance Board. The
program offers employees and retirees the opportunity to choose between two or more health
plans.

Group Insurance Board

The Group Insurance Board (GIB) sets policy and oversees administration of the group health,
life, and income continuation insurance programs for eligible state and local employees. The
GIB can allow other types of insurers and third-party vendors to provide other insurance plans, if
employees pay the entire premium.

Department of Employee Trust Funds Administrative Code

Chapter ETF 40 of the ETF administrative code provides guidelines and policies used to
administer health care benefits.

Contract for a Health Plan to Participate Under the Group Health Insurance Program
The goals and objectives of the contract between the GIB and the health plans are to:

* Encourage the growth of alternate health benefit plans that can deliver quality health care
benefits efficiently and economically.

+ Offer employees a choice between two or more health plans.
Act 10 and Act 32
2011 Wisconsin Act 10 and 2011 Wisconsin Act 32 contain a number of provisions that affect

the Group Health Insurance Programs administered by ETF. For more information, please visit
ETF’s website at etf.wi.gov.
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Health Insurance Portability and Accountability Act (HIPAA)

HIPAA was enacted by Congress in 1996. The primary goal of HIPAA is to implement national
standards that simplify and streamline the health-care claims and payment process.

The three components of this effort are:

* Electronic Data Transaction Standards — Sets uniform methods for conducting electronic
transactions.

* Privacy — Limits how health information can be used and disclosed.
e Security — Requires safeguards for health information maintained in electronic form.

ETF must comply with the following HIPAA regulations:

*  When an employee does not apply for health insurance when first eligible, a new opportunity
to apply occurs during the annual It's Your Choice Open Enrollment period. Coverage is then
effective January 1 of the following year.

+ Certain qualifying events such as loss of other group coverage, marriage/establishment
of a Chapter 40 domestic partnership, or the birth or adoption of a child, permit an
enroliment opportunity without restriction. For more information, contact ETF’s Employer
Communication Center at 1-877-533-5020 (toll free) or 1-608-266-3285.

A Notice of Privacy Practices is posted on ETF’s website (etf.wi.gov) and appears in the /t's Your
Choice Reference Guide (ET-2107r).

Patient Protection and Affordable Care Act

The Patient Protection and Affordable Care Act (ACA) was signed into law on March 23, 2010,

and will be fully implemented by 2018. The law offers choices for consumers and provides new
ways to hold insurance companies accountable. The law offers several benefits relating to the

following health-care issues:

* Rights and protections.
* Insurance choices.
* Full coverage for federally required preventive care services.

For more detailed information about ACA provisions, visit www.healthcare.gov and www.dol.gov/
ebsa/healthreform/.

102 Employer Agent Responsibilities
Designate a health insurance representative to:

+ Explain eligibility, cost, enroliment procedures and effective dates to employees.

* Provide It’s Your Choice Decision Guide (ET-2107), either paper or electronically, to all new
hires and current subscribers prior to the annual It's Your Choice Open Enroliment period
and track when each employee received one.

* Provide information upon initial enroliment, It's Your Choice Open Enroliment,

ET-1118 (Chapter 1 REV 11/17/2016)


file:///\\etf-fnps01\workareas\users\Insurance%20Services\DIS%20Collaboration%20Folder\Manual%20Revisions\Health\State\Review\Chapter_1\etf.wi.gov
http://www.healthcare.gov
http://www.dol.gov/ebsa/healthreform/
http://www.dol.gov/ebsa/healthreform/

State Agency Health Insurance Administration Manual
Chapter 1 — Background Information

continuation-conversion provisions, and when applicable, Medicare.

» Secure, audit and maintain health insurance applications, audit and approve online
enrollments and arrange payroll deductions.

* Review, reconcile and pay monthly ETF invoices online by the 24th of each month. Refer to
Chapter 15.

* Refer employees to the appropriate health plan contacts for claim or benefit questions.
* Refer annuitant health insurance questions to Employer Services Section.

+ Refer questions regarding the contract to ETF (Refer to subchapter 106).

* Respond to health plan questions and audits in a timely manner.

* Maintain a supply of current ETF forms, available at etf.wi.gov, and update supply when
forms are revised. (refer to Appendix A).

103 Employer Training and Support
Training

Training for employers administering benefits under the Group Health Insurance contract is
provided via the ETF website and the help tab on myETF Benefits.

Technical Support

For technical support with or questions about myETF Benefits System, please call the Help
Desk at 1-608-266-9466.

Group Health Plan Questions

Questions about group health plans or benefits should be directed to the Employer Services
Section at 1-877-533-5020 (toll-free) or 1-608-266-3285 (local) or ETTFHealthandins@etf/wi/.gov.

104 myETF Benefits System

myETF Benefits System is a self-service benefits management system. The system has two
applications:

1. myETF Benefits Administrator application for Employers (via Online Network for Employers -
ONE).

2. myETF Benefits application for Members (via Online Network for Members - ONM).
The myETF Benefits Administrator Application for Employers allows employers to:

* Initially enroll new employees.

* View and update individual member health insurance eligibility and demographic data.
+ Complete mass employee terminations.

* View and update health insurance enrollment data.

* Approve employee submitted changes to health insurance and demographic data.

The administrator (employer) application can be found at the ONE site and is accessed using
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the employer’s ONE login and password. Access to myETF Benefits is granted via the Online
Network for Employers Security Agreement (ET-8928).

The myETF Benefits Application for Members allows members and employers to:

* Initially enroll in the health insurance if the employer allows and has set up the employee on
myMembers.

* View individual health insurance eligibility and demographic data.

* Update health insurance enroliment data.

* Update demographic information.

Members will need to set up a login and password to access the system through Wisconsin
Access Management System (WAMS). Employers will need to gain access by submitting the
Online Network For Employers Security Agreement.

Appendix C contains more detailed instructions for employers to use the myETF Benefits
System.

105 ETF Ombudsperson Services

The ombudsperson is a confidential resource for WRS and insurance program members and
acts as a neutral party to work for equity, fairness and compliance with program policies and
insurance contracts.

ETF offers ombudsperson services to assist members who remain dissatisfied after first
having contacted the health plan and/or the Employer Services Section regarding a problem
or complaint. Employers should direct employees in this situation to write or telephone ETF’s
ombudsperson at the following:

Department of Employee Trust Funds
P O Box 7931
Madison WI 53707-7931

Local (Madison) 608-261-7947
Toll Free 1-877-533-5020 ext. 17947

E-mail ombudsperson@etf.wi.gov

ETF ombudspersons advocate for members and attempt to resolve complaints and problems on
their behalf. If unsuccessful, the ombudsperson advises the member of subsequent avenues of
appeal. Complaints should be made in writing, using the Insurance Complaint Form (ET-2405)
whenever possible. Additional information regarding ETF ombudsperson services can be found
under the “Members” section at etf.wi.gov.

Note: For complaints pertaining to benefit determinations, members must complete at least the
first level of the administrative review process through the health plan and/or Pharmacy Benefit
Manager (PBM) prior to requesting assistance from the ETF ombudsperson.

ET-1118 (Chapter 1 REV 11/17/2016)
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106 Employer Services Section Contact Information

Employers can contact IAB for questions related to eligibility, enrollment, forms and other
inquiries via the methods below.

Madison

P O Box 7931

Madison WI 53707-7931

Department of Employee Trust Funds
Shipping Address 801 W Badger Road

Madison WI 53713-2526
1-877-533-5020 (toll free)

Mailing Address

Telephone .
1-608-266-3285 (local Madison area)

TTY 1-608-267-0676

Fax 1-608-267-4549

Website etf.wi.gov

E-mail ETFHealthandins@etf.wi.gov

Office Hours

7:45 a.m. to 4:30 p.m. Monday through Friday (except holidays)

Pharmacy Benefit Manager (PBM) Contact Information

Navitus Health Solutions, LLC
Office Address 1025 West Navitus Drive
Appleton WI 54913

Navitus Health Solutions, LLC

Mailing Address P O Box 999

Appleton, WI 54912-0999
Telephone 1-866-333-2757 (toll free)
Website https://www.navitus.com

ET-1118 (Chapter 1 REV 11/17/2016)
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The State of Wisconsin Group Health Insurance Program consists of three types of plans:
alternate health plans, Standard Plan, and State Maintenance Plan. Effective January 1, 2015,
ETF also offered an alternate High Deductible Health Plan (HDHP).

201 Alternate Health Plans (HMOs, PPOs and HDHPs)

Alternate health plans are health maintenance organizations (HMO), preferred provider
organizations (PPO), and high deductible health plans (HDHP) that provide comprehensive
benefits at a lower cost than the Standard Plan in exchange for some health care provider
limitations.

All alternate health plans participating in the Group Health Insurance Program offer the same
level of coverage, called Uniform Benefits, with the exception of dental coverage that may be
offered at the discretion of the health plan. If dental coverage is offered, it is Uniform Dental
Benefits.

Uniform Benefits are designed to ease employee health plan selection and assist ETF’s efforts
to negotiate quality care at the lowest possible cost. Uniform Benefits permit employees to
select a health plan based on cost, quality of services, and access to specific physicians or
other health care providers.

The HDHP mirrors Uniform Benefits except that it contains an up-front deductible and a
different out-of-pocket limit. The plan has a $1,500 single plan, $3,000 family plan deductible.
The deductible does apply to pharmacy. After the deductible, pharmacy benefits again apply to
the copays up to an out-of-pocket limit. In a family plan, the entire $3,000 deductible must be
met before the coinsurance coverage begins. The deductible applies to all services except for
federally required preventive care. Such care is covered at 100%. For more details, refer to the
It’s Your Choice Guides.

The HDHP is available to most employees and annuitants younger than age 65. Employees
who are eligible for the graduate assistant/short term academic staff benefits package and

are not in the WRS are not eligible for the HDHP. Subscribers who are enrolled in Medicare or
any other disqualifying health plan (for example, a spouse’s health insurance plan including a
medical flexible spending account or Tricare) are not eligible to enroll in the HDHP.

ET-1118 (Chapter 2 REV 12/22/2016)
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While coverage levels are the same for alternate health plans, they differ in other ways, namely
premium amount, provider network, benefit determinations and administrative requirements.
Uniform Benefits and premium amounts change on an annual basis, so the latest It’s Your
Choice Decision Guide (ET-2107) is the most reliable resource for details.

Note: Benefits differ for annuitants and their dependents enrolled in Medicare.

202 Standard Plan

The It's Your Choice (IYC) Access Plan is a comprehensive self-insured Preferred Provider
Organization (PPO) that is currently administered by Wisconsin Physicians Service (WPS).
Participants enrolled in the Standard Plan can see a provider of their choice without the network
restrictions associated with an HMO. In exchange for this freedom to select the provider of their
choice, the participants have different benefit levels depending on whether the provider selected
is in-network (higher benefit level) or out-of-network (lesser benefit level). Participants can
review the Standard PPO Plan (ET-2112) brochure for more details regarding the differences
between the benefits under the Standard Plan and the Uniform Benefits offered under the
alternate health plans.

203 State Maintenance Plan (SMP)

The State Maintenance Plan (SMP) offers the same Uniform Benefits package as the alternate
health plans, but is available only in those counties that do not have a qualified Tier 1 alternate
health plan as noted in the current /t’s Your Choice Decision Guide. The SMP is administered
by WPS.

204 Three Tier Health Insurance Program

Since the passage of the 2003-2005 biennial budget, the state of Wisconsin has sought to
reduce health insurance costs for employees and employers by implementing a 3 Tier system
for purchasing health insurance. This was implemented to mitigate the trend of increasing health
care costs.

The 3 Tier system is designed to foster competition between the health plans bidding to provide
coverage through ETF while maintaining high-quality health care. All plans are assigned to

one of the three tiers based on their cost effectiveness and the quality of care provided. The
employee out-of-pocket cost is lowest for Tier 1 plans and the highest for Tier 3 plans, with Tier
2 falling in the middle.

The health plans offered by ETF are predominately Tier 1, although some plans may fall into
Tiers 2 or 3.

» Tier 1 plans — Low cost.
» Tier 2 plans — Moderate cost.
« Tier 3 plans — High cost.

Please look in the It’s Your Choice Decision Guide (ET-2107) in the “Health Plan Premium
Rates” section, or visit our website if interested in learning more about the 3 Tier model, etf.wi.gov.

ET-1118 (Chapter 2 REV 12/22/2016)
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205 Contribution Rates

Each year, the monthly amount that state employees are required to pay for health insurance
is established by the Office of State Employment Relations (OSER). OSER determines the
employee contribution towards premium based on the provisions in Wis. Stat. § 40.05 (4) (ag)
and (ah). Effective January 1, 2015, OSER also began to determine the employer contribution
for the Health Savings Account that accompanies the HDHP.

206 Pharmacy Benefit Manager (PBM) - Navitus

A pharmacy benefit manager (PBM) is a third party administrator of the prescription drug
program and is primarily responsible for processing and paying prescription drug claims. All
participants in the Group Health Insurance Program receive their pharmacy benefits through

the PBM, Navitus Health Solutions, regardless of the health plan they have chosen. Medicare
eligible participants enrolled in the Group Health Insurance Program will be covered by a
Medicare Part D prescription drug plan (PDP) provided by the PBM. Participants who choose to
be enrolled in another Medicare Part D (PDP) other than this prescription drug plan will not have
the benefits duplicated.

Pharmacy ID Cards

Subscribers receive separate ID cards from Navitus and must present that ID card to their
pharmacist when filling a prescription. Please contact Navitus (refer to subchapter 106) for
questions pertaining to the pharmacy benefit.

207 Health Plan Contacts

Health plan addresses and phone numbers are listed on the inside back cover of the /t’s Your
Choice: Decision Guide (ET-2107d). In addition, a listing of Health Plan Contacts (ET-1728) is
available on ETF’s website under the Employer Forms and Brochures section.

Contact a health plan representative directly with specific questions regarding such topics as
referral policies, benefits, filing of claims, and/or provider networks.

208 Coordination of Benefits (COB)

For a variety of reasons, some individuals are covered under more than one group health
insurance plan. When this occurs, insurance regulations are used to “coordinate” or determine
the order in which the benefits are paid. The plan that pays first is called the “primary plan” and
the plan that pays next is the “secondary plan.” The insurance regulations for determining the
order in which plans will pay benefits are described in the It’s Your Choice Reference Guide
(ET-2107r). Questions regarding COB should be directed to the health plans.
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Employee, Annuitant and Continuant Eligibility

For group health insurance purposes (per Wis. Stat. § 40.02 (25) (b)), eligible employees
include:

* General state employees: Active state and university employees participating in the
Wisconsin Retirement System.

» Elected state officials.
* Members or employees of the legislature.

* Any blind employee of the Beyond Visison (aka WISCRAFT) authorized under Wis. Stat. §
47.03 (1) (b) or § 47.03 (1m) who has completed 1,000 hours of service.

* Any employee on leave of absence who has chosen to continue their insurance.

* Any employee on layoff whose health insurance premiums are being paid from accumulated
unused sick leave (Wis. Stat. § 40.05 (4) (bm)).

» The following in the University of Wisconsin System and University of Wisconsin Hospital
and Clinics Authority:

o

Any teacher (employment category 40) who is employed by the university for an
expected duration of not fewer than six months on at least a one-third full-time
appointment.

Any teacher who is a participating employee and who is employed by the University of
Wisconsin System for an expected duration of not fewer than six months on at least a
one-third full-time appointment.

Certain visiting faculty members in the University of Wisconsin System.

Graduate student assistants (research assistants, fellows, advanced opportunity fellows,
scholars, trainees, teaching assistants and project/program assistants) holding a
combined one-third (33%) or greater appointment of at least one semester per academic
year (nine month) appointments or six months for annual (twelve month) appointments.

Employees-in-training (research associates, post-doctoral fellows, post-doctoral
trainees, post-graduate trainees 1 through 7, interns (non-physician), research interns,
and graduate interns/trainees) holding a combined one-third time (33%) or greater
appointment of at least one semester for academic year (nine month) or six months for
annual (twelve month) appointments.

Short-term academic staff who are employed in positions not covered under the
WRS and who are holding a fixed-term terminal, acting/provisional or interim (non
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UW-Madison) appointment of 28% or more with an expected duration of at least
one semester but less than one academic year if on an academic year (nine month)
appointment or have an appointment of 21% or more with an expected duration of
at least six months but fewer than twelve months if on an annual (twelve month)
appointment.

o Visiting appointees (e.g., visiting professors, visiting scientists, visiting lecturers) may be
eligible for the health insurance benefits.

o Any person employed as a graduate assistant and other employees-in-training as
designated by the board of directors of the University of Wisconsin Hospitals and
Clinics Authority who are employed on at least a one-third full-time appointment with an
expected duration of employment of at least six months.

* Annuitants and Continuants (Former Employees/Dependents)

o Any insured employee who is retired on an immediate annuity or disability annuity, or
who receives a lump sum payment under WRS which would have been an immediate
annuity if paid as an annuity under Wis. Stat. § 40.25 (1).

o The surviving spouse or domestic partner of an employee or of a retired employee who
is covered on the employee’s health insurance at the time of death of the employee or
retired employee.

o Insured employees who terminate employment, have attained minimum retirement
age (50 for protective services or 55 for all other categories), have 20 years of WRS
creditable service and defer their annuity are eligible to continue in the State of
Wisconsin Group Health Insurance Program if a timely application is submitted.

o Any participating state employee who terminates employment after attaining 20 years
of WRS creditable service, remains an inactive WRS participant and is ineligible for an
immediate annuity (that is, under the minimum retirement age) may enroll in the Group
Health Insurance Program at a later date. Enrollment is restricted to the It's Your Choice
Open Enrollment period in the fall (typically beginning in October) for coverage effective
the following January 1, unless there is a HIPAA qualifying event (refer to subchapter
503 for qualifying events).

o Any rehired annuitant electing to return to active WRS participation is immediately
eligible to apply for health insurance coverage through the employer (any state agency
or local employer that participates in the Wisconsin Public Employers Group Health
Insurance Program).

302 Dependent Coverage Eligibility

Single coverage covers only the eligible employee. All eligible, listed dependents are covered
under a family contract. A subscriber/employee cannot choose to exclude any eligible
dependent from family coverage. Eligible dependents for family coverage include:

* Spouse (must be legally recognized in the State of Wisconsin).
+ Domestic Partner, if elected.
*  Children who include:
o Natural children.
o Stepchildren or children of the domestic partner’s insured on the contract/policy.

o Adopted children and pre-adoption placements. Coverage will be effective on the date
that a court makes a final order granting adoption by the subscriber or covered domestic
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partner) or on the date the child is placed in the custody of the subscriber, whichever
occurs first. These dates are defined by Wis. Stat. § 632.896. If the adoption of a child
is not finalized, the insurer may terminate coverage of the child when the adoptive
placement ends.

o Legal wards that become the subscriber’s permanent ward before age 19. Coverage
will be effective on the date that a court awards permanent guardianship to either the
subscriber/employee or spouse/domestic partner.

o Grandchild if the parent is a dependent child and under the age of 18. The grandchild
ceases to be a dependent at the end of the month in which the dependent child (parent)
turns 18.

Note: Children may be covered until the end of the month in which they attain age 26. Their
spouse and/or dependents are not eligible. Upon the child’s loss of eligibility, the child may be
eligible for COBRA Continuation.

Note: Pertaining to divorce - if a court orders the subscriber/employee to insure an ex-spouse,
the order does not create eligibility for the ex-spouse to remain insured under the subscriber/
employee. Ex-spouse eligibility is under COBRA Continuation (refer to Chapter 9). Contact ETF
for review of individual situations.

Note: A dependent or subscriber cannot be covered at the same time by two separate
subscribers of the state group health insurance program (including the Wisconsin Public
Employers State Group Health Insurance Program). In the event it is determined that a
dependent is covered by two separate subscribers, the subscribers will be notified and will have
30 days to determine which subscriber will remove coverage of the dependent and submit an
application to remove the dependent. If the dependent(s) is to be newly covered by a subscriber
that has single coverage, the contract may be converted to a family contract. The effective

date will be the first of the month following receipt of the application. The health plan(s) will be
notified.

303 Employer Premium Contribution Eligibility

Employees eligible to receive the employer contribution toward the monthly premium payment
include:

+  AWRS covered employee, having been employed by the state of Wisconsin (local
government service does not apply) for a minimum of two months (refer to subchapter 303
to determine prior service). A leave of absence may extend the date an employee becomes
eligible for the employer premium contribution. The employee must submit an application to
his or her employer within 30 days of the date of hire. Coverage will be effective the first of
the month following date of hire (unless hire date is the first of the month, then coverage is
effective the first of the month).

* A new employee with at least two months prior service as a state or University of Wisconsin
Employee. (except university faculty; see below).

o A new employee can apply for coverage by submitting a completed application to
their employer within 30 days of their date of hire requesting coverage to be effective
immediately, first of the month on or after receipt of their application by their employer. If
the new employee does not have two months prior state service, the employee will not
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be eligible for the employer premium contribution and must pay the entire premium.

o A new employee may also elect coverage to begin when the employer contributes
towards the monthly premium. The employee must submit a completed application to
their employer prior to becoming eligible for the employer premium contribution. The new
employee always becomes eligible for the employer contribution on the first of a month.

o An employee who is newly eligible for the employer contribution—due to a position
change to more than 49%—is eligible for the employer contribution the first of the month
following the change. However, the application must be received within 30 days of the
position change.

A graduate assistant or employee-in-training at the University of Wisconsin.

A teacher who is a WRS participating employee and employed by the University of
Wisconsin for an expected duration of not fewer than six months with at least a one-third
full-time appointment (UW faculty). UW faculty members are immediately eligible for the
employer premium contribution and must apply for coverage within 30 days of hire with
coverage to be effective the first of the month that first occurs on or following the date of
hire.

A member of the Legislature or an elected state official, an employee of the Legislature,

a state constitutional officer, a Supreme Court Justice, an Appeals Court Judge, a Circuit
Court Judge, the chief clerk or sergeant at arms of the Senate or Assembily, or a district
attorney who did not elect under § 978.12 (6) to continue insurance coverage with a county
(or who did elect such coverage but terminated that election and elected state coverage
within three months of the terminated election). These employees are immediately eligible
for the employer premium contribution and must apply for coverage within 30 days of taking
office or the event.

A blind employee of Beyond Visison (aka WISCRAFT) with at least 1,000 hours of service.
A. Employer premium contribution for full- and part-time employees:

The Group Insurance Board, in accordance with Wis. Stat. § 40.51 (6), established the
three tier model with employee premium shares based on the three separate premium
tiers (The three tier model is explained in Chapter 2.). Wis. Stat. § 40.05 (4) (ag) and
(at) provide guidance regarding the state premium contribution. Compensation plans
and bargaining agreements, approved by the state Legislature, determine the exact
employee and employer share. The employer premium contribution for part-time eligible
employees is also subject to compensation plans.

For employees that are hired to work fewer than 1,044 hours per year, the employer
premium contribution is limited to half of the total premium (§ 40.05 (4) (ag), Wis. Stat.).

Health insurance plan premiums and employee contributions are published annually in
the It’s Your Choice Decision Guide.

B. Employer premium contribution for limited term employees (LTEs):

Health insurance eligibility is based on WRS eligibility. Refer to Chapter 3 of the WRS
Administration Manual (ET-1127) for information regarding WRS eligibility for LTEs.

Once LTEs begin participation under the WRS, they are immediately eligible to enroll
in the Group Health Insurance Program but must pay the entire premium, or they may
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defer enrollment until the employer contributes toward the premium. An LTE must have
six months of state service to be eligible to receive the employer contribution towards
premiums. A completed application must be received by the employer prior to becoming
eligible for the employer contribution.

Employees hired to a WRS eligible LTE appointment and the anticipated hours per year
are fewer than 1,044 hours, the employee is required to pay half the total premium cost
with the employer paying the remaining half. Employees hired to work concurrent WRS
eligible LTE appointments and the anticipated hours per year are 1,044 hours or more,
either with the same state agency or different state agencies, they are treated as full-time
employees for the determination of the employer premium contribution.

C. Employer premium contribution for graduate assistants:

Under Wis. Stat. § 40.52 (3), University of Wisconsin graduate assistants,
employees-in-training, short-term academic staff, fellows and scholars are also eligible
for health insurance under this program. A new employee can apply for coverage by
submitting a completed application to their employer within 30 days of their date of
hire requesting coverage to be effective immediately upon the first of the month on or
after their employer’s receipt of their application. A graduate assistant is eligible for the
employer contribution toward the premium upon hire.

If this is not the graduate assistant’s first eligible appointment, they may still be eligible
for the “initial” 30-day enrollment period if they had a 30-day employment break between
appointments.

If an employee enrolled under graduate assistant coverage becomes eligible for and
enrolled in any WRS position with any state agency or local employer, they cannot be
enrolled under graduate assistant coverage or retain graduate assistant coverage

(§ 40.22 (4), Wis. Stat.).

D. Premium contribution for other represented and non-represented employees:

Some represented employees may have a different employer premium contribution.
Consult the applicable collective bargaining contracts. Some non-represented
employees may also have a different employer premium contribution. Consult applicable
Office of State Employment Relations Publications.

E. Premium contribution for covered state employees on military leave:

The employer premium contribution for employees on military leave continues beyond
the three months normally allowed under leave of absence provisions. Employees on
military leave who have not yet fulfilled the two month employment provision are eligible
for the employer premium contribution on the date they would have been eligible had the
military leave not occurred.

Under Wis. Stat. § 40.05 (49g) (b), if an eligible employee is not covered, the employee or
designated representative may make an election on a form provided by the employer no
later than 60 days after the date the eligible employee begins to serve on active duty in
the U.S. armed forces. The employee may receive the employer contribution toward the
premium if the employee or designated representative pays any employee contributions
that are required to be paid toward premium payments.
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304 Determining Effective Dates for the Employer Premium
Contribution

For new employees with no prior WRS service as either a state or a University of Wisconsin
employee, the employer premium contribution commences upon accumulating two full months
of state employment and submitting a completed health insurance application to their employer
prior to becoming eligible for the employer contribution. Assuming there is no break in service,
employees whose employment begins:

* The first of a month — Add two months to determine the month in which the employee is
eligible to receive the employer contribution.

o Example 1: Hire date of March 1; health insurance application received March 1 (before
becoming eligible for the employer premium contribution), eligible for the employer
premium contribution on May 1.

= This effective date is determined by counting the month of March and April as the two
full months of required state service because the employee was hired on the first of
the month.

Note: If the health insurance application is received between March 2 - March 31,
eligibility for the employer premium commences on June 1.

+ The second through the thirty-first of a month — Add three months to determine the month
in which the employee is eligible to receive the employer contribution.

o Example 2: Hire date of March 2; health insurance application received on April 2 (before
becoming eligible for the employer premium contribution), eligible for the employer
premium contribution on June 1.

= This effective date is determined by counting April and May as the two full months of
required state service. March is not counted as a full month since the hire date was
not on March 1.

When an employee has a break in service and no previous state WRS service, any period
worked in a month is counted as a month towards WRS service.

o Example: Hire date of August 2; employee who either terminates or goes on a leave of
absence beginning on September 2; employee returns to work on October 7; no prior
service before August 2.

= Because there is a break in service, any period worked in a month counts as a
full month towards WRS state service. So the months of August, September and
October are counted as three full months because there were hours worked in each.
The employee is eligible for the employer premium contribution beginning November
1 if a health insurance application was received on or before that date. A leave of
absence must also be deemed ended under Wis. Stat. § 40.02 (40) for the employee
to be eligible for the employer contribution on November 1.

* Note: In this instance, the employee has until November 6 to submit a completed
health insurance application (30 days from the date of return to work) for a plan
of their choice. For an application received on or before November 1, coverage is
effective November 1. The coverage effective date is December 1 for an application
received between November 2 and November 6.
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* Employees with two months WRS prior service as either a state or a University
of Wisconsin employee are eligible to apply within 30 calendar days of hire with
coverage effective the first of the month on or after the employer’s receipt of the
application and are immediately eligible for the appropriate employer premium
contribution.

305 WRS Previous Service Check

A WRS previous service check must be performed for each employee applying for health
insurance to determine the appropriate employer premium contribution and effective date of the
employer premium contribution.

ETF provides two methods for employers to use in determining whether an employee has
previous state and or University of Wisconsin service:

* Access the Previous Service Benefit Inquiry application on ETF’s Online Network for
Employers (ONE) site at: http://etfonline.wi.gov/etf/internet/employer/one.html.

Note: This is a password-protected site. To obtain access refer to Chapter 8, subchapter
801, of the WRS Administration Manual (ET-1127).

+ Call the Employer Communication Center toll-free at 1-877-533-5020 or 1-608-266-3285
and request a previous service check.

ET-1118 (Chapter 3 REV 1/19/2017)


http://etfonline.wi.gov/etf/internet/employer/one.html

Department of Employee Trust Funds
State Agency Health Insurance Administration Manual
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401 Initial Enrolilment and Effective Dates
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Cancelled Coverage

404 Applying for Coverage
405 Insurance Cards

401 Initial Enrollment and Effective Dates

Immediately upon hire, employers must provide newly eligible employees with the current It’s
Your Choice Decision and Reference Guides (ET-2107d and ET-2107r, respectively) and the
Health Insurance Application/Change Form (ET-2301). All eligible employees must either enroll
online via myETF Benefits or submit a completed application/change form, including those who
do not wish to enroll and are choosing to waive/decline coverage (refer to subchapter 402).

Employees can enroll online via myETF Benefits or by downloading and submitting a
Health Insurance Application/Change Form:

Within 30 days of the employee’s date of hire. Coverage is effective the first of the month on
or following receipt of the application by the employing state agency. New WRS employees
will be responsible for paying the full premium until employer contributions begin.

On or before becoming eligible for the employer contribution. Eligibility for employer
contribution follows completion of two months of state service under the WRS for
permanent/project employees, six months of state service for limited term employees

or 1,000 hours of service for Beyond Visison (aka WISCRAFT) employees. Coverage is
effective the first of the month on or after the employer’s receipt of the application. This does
not apply to UW unclassified faculty/academic staff.

UW unclassified faculty/academic staff: A teacher who is a participating employee and who
is employed by the University of Wisconsin for an expected duration of not fewer than six
months with at least a one-third full time appointment (UW Faculty). UW Faculty members
are eligible for the State premium contribution beginning on the date coverage begins.

Graduate Assistants: If eligible, may enroll for single or family coverage in any of the
available non-high deductible health plans. Their benefits/payroll/personnel office must
receive the application within 30 days of the date of first eligible appointment. Health
insurance coverage will be effective the first day of the month on or after the employer’s
receipt of the application. If this is not the grad assistant’s first eligible appointment, they
may still be eligible for the initial 30-day enrollment period if there was a 30-day employment
break between appointments.

Note: If currently an active WRS participant, grad assistant positions are not eligible for
coverage under the graduate assistant program.
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Employees who chose coverage beginning as soon as possible have the option of changing
health plans and/or coverage levels effective on the first of the month that the state premium
contribution begins. Employees cancelling coverage prior to the date that the state premium
contribution begins may re-enroll with the coverage becoming effective on the first of the month
that the employer contribution begins.

For initial enrollment, if the new employee’s spouse/domestic partner is also an eligible state or
participating WPE employee or annuitant, there are several options available.

» If their spouse is already enrolled with single coverage, the new employee may also elect
single coverage or elect family coverage in which case the spouse would have to submit
an application to cancel their single coverage in order to go onto the new employee’s family
coverage.

+ If their spouse is already enrolled with family coverage, the new employee elects family

coverage, in which case the spouse would have to submit an application to cancel their
family coverage in order to be added onto the new employee’s family coverage.

» If their domestic partner is already enrolled with either single or family coverage, the new
enrollee can elect single coverage, or family coverage if they have additional dependents
other than the domestic partner, or the domestic partner can submit an application to cancel
their single or family coverage in order to go onto the new enrollee’s coverage.

402 Declining (waiving) Coverage

An employee declining to enroll in the Group Health Insurance Program when initially eligible
must complete (mark appropriate box declining coverage, sign, and date) a Health Insurance
Application/Change Form (ET-2301) indicating coverage is being declined. Employees should
be reminded that once declined, election of coverage at a later date is limited to the onset

of qualifying events creating enrollment opportunities (refer to subchapter 403), or during

the annual It's Your Choice Open Enroliment period for an effective date of January 1 of the
following year.

403 Enrollment Opportunities for Employees who Previously
Declined or Cancelled Coverage

Employees who have declined coverage during a designated enrollment period can elect
coverage either during the next It's Your Choice Open Enrollment period for an effective date of
January 1 of the following year or due to a qualifying event.

Under federal law and by contract, the following constitute qualifying events that permit
employees who previously declined or cancelled coverage to enroll in any health plan without
limitations:

A. Loss of Other Coverage: Employees who declined coverage under the Group Health
Insurance Program due to the following circumstances:

+ Coverage under another health insurance plan;
+ Coverage under medical assistance (Medicaid);
+ Coverage as a member of the US armed forces;
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» Coverage as a citizen of a country with national/universal health-care coverage
comparable to the Standard Plan options;

and who lose eligibility for the other coverage or the employer’s premium contribution for
the other coverage ceases, may take advantage of a 30-day enrollment period, beginning
on the date the other health-insurance coverage terminates. This does not include voluntary
cancellation of the other coverage. A Health Insurance Application/Change Form (ET-2301),
or online application via myETF Benefits, and other information documenting the loss of
coverage or employer premium contribution must be received by the employer within 30
days of the date the other coverage or the employer premium contribution ended.

Note: The employee should complete and submit an application even if they have not
received the required documentation. The employer needs to receive the application within
the 30-day window of loss. Many times the required documentation will be received outside
of the 30-day enrollment window and the employee can secure the enroliment opportunity
by submitting the application to the employer prior to receiving the required documentation.

Copies of the required documentation must be submitted to ETF for approval. Coverage is
effective on the day following the last day of the other coverage. For example, if coverage
ended on May 13th with the other plan, coverage under the state plan would begin on May 14.

ETF requires documentation including the following items on letterhead from the previous
insurer and/or the former employer where at least the insurer’s document is dated and
issued after termination of coverage. If separate parts of the information are provided from
both the employer and the former insurer on different dates, for example, your employee
who lost coverage through his spouse provides a COBRA form from his spouse’s former
employer stating why coverage ended that is dated prior to the termination date, and the
former insurer issues a letter after the termination date stating that coverage terminated on
a preceding date, that assortment of documentation is acceptable.

The documentation on letterhead must include:

1. Who was covered (must list the name of the member who is requesting this special, late
enrollment)

Name of Health Insurer
Subscriber number (and name)

Date coverage was terminated

o & DN

Reason for the cancellation (that is voluntary such as due to non-payment of premium
vs. involuntary such as due to job loss)

Note: This enrollment period is not available if the employee and/or their dependents
remain eligible for coverage under a health insurance plan that replaces the other plan
without an interruption in coverage.

Marriage/Domestic Partnership/Birth/Adoption/Permanent Legal Guardianship/
National Medical Support Notice/Paternity: Employees who declined coverage under
the Group Health Insurance Program have an opportunity to enroll in family coverage if
they have a new dependent as a result of marriage, domestic partnership, birth, adoption
or placement for adoption, placement for permanent legal guardianship (legal ward), a
court ordered National Medical Support Notice, or paternity. If documentation is required
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and not readily available, the employee should submit the application to the employer
before receiving the required documentation to secure the effective date of the enroliment
opportunity.

» For marriage or domestic partnership—coverage is effective on the date of marriage or
the effective date of the domestic partnership if an application is received within 30 days
of that event date.

» For birth, adoption, placement for adoption, granting of permanent legal guardianship,
paternity acknowledgement—coverage is effective on the date of birth, adoption,
placement for adoption, or when permanent legal guardianship is granted if an
application is received within 60 days of that event date.

» For National Medical Support Notice—coverage is effective on the first of the month
following the receipt of the application by the employer or the date specified on the
Medical Support Notice. The application should be received within 30 days of the court
ordered support notice.

C. Increase in hours for LTEs and less than half-time employees: LTEs and less than
half-time employees who initially decline health insurance coverage have a new enroliment
opportunity each time their hours increase to half-time or more. These employees may
enroll in any plan without restriction and have 30 days from the date the employer
contribution increases to file online via myETF Benefits or submit a Health Insurance
Application/Change Form with the employer. Coverage is effective the first of the month
following the employer’s receipt of the application.

Example: An employee in a WRS-covered position appointed to work fewer than 1,044
hours is eligible for less than half-time employer premium contributions and elects not to
participate in health insurance coverage. The employee later receives an appointment,
effective October 1, for 1,044 hours or 50% time. (Refer to note regarding number of hours
in subchapter 303 B). The employee now has an additional enrollment opportunity due

to this increase in hours. The employee can file an application on October 1 for coverage
effective on October 1, or the employee can file the application with the employer on or
before October 30, (30 days from being hired into the new appointment) for coverage
effective on November 1.

Employees who fail to enroll during this additional enrollment opportunity will only

be eligible to elect health insurance coverage either during the next It's Your Choice

Open Enrollment period or if an enrollment opportunity arises (e.g., marriage/domestic
partnership, birth, adoption, etc.).

Note: A full month’s premium is due for the month if coverage or change in coverage level
is effective before the 16th of the month. Otherwise the new premium rate goes into effect
the following month.

D. Escrow Sick Leave: If an employee who deferred coverage wants to preserve sick leave
credits for later use, they must enroll in the Standard Plan 30 days prior to retirement.

404 Applying for Coverage

Verify the employee’s eligibility for group health insurance coverage (refer to subchapter
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301). Provide the employee with the It’s Your Choice Decision and Reference Guides and

the Health Insurance Application/Change Form (ET-2301) and/or show them where to locate
both on the ETF website at etf.wi.gov. Inform the employee of the deadline for submitting the
application. Employees may also submit their application online via myETF Benefits. Employees
should complete the application following the instructions included with the Health Insurance
Application/Change Form. Each eligible employee must submit an application (paper or online)
to the employer even if declining coverage (currently must submit paper form if declining
coverage). It is important that there is written documentation indicating the employee declined
coverage; employers should retain such documentation. UW staff using ebenefits to decline
coverage need not complete this step.

f.  If employees are enrolling using the paper Health Insurance Application/Change Form,
direct employees to the ETF website at etf.wi.gov.

g. If employees are enrolling online via myETF Benefits, direct employees to the ETF
website at etf.wi.gov and click on the Members tab. Under the title Insurance, click on the
bullet titted myETF Benefits for Members. Under the heading Applications, first click on
Instructions. After the employee reviews and/or prints the instructions, then hit the back
button. Next, click on myETF Benefits. The employee will need to have their Member ID
(which the employer will need to share with the employee) and follow the steps outlined in
the Instructions.

Note: Instructions for using myETF Benefits can be found in the It’s Your Choice Decision
Guide.

After the employee submits their application (paper or online via myETF Benefits) the employer
will review:

a. If submitted via myETF Benefits, the employer will go to myETF Benefits, myMembers/
myMembers Requests, review and approve the update(s) submitted by the employee under
Request Status: Pending.

b. If submitted via Health Application/Change Form, the employer must review the completed
form before approving the application by completing the Employer Section. Note: the
employee must sign the application. Failure to provide a signature is an incomplete
application and will be rejected.

1. Employer Identification Number (EIN) — The EIN given to employers, beginning with
69-036. Enter the last seven digits of the number (e.g., 69-036-0001-101).

2. Name of Employer
3. Payroll Representative E-mail

4. Five-digit Group Number — The five digit number assigned to state agencies (e.g.,
84535)

5. Employee Type — Enter the appropriate code (refer to Appendix B).

6. Coverage Type Code — Coverage code identifying single or family coverage (refer to
Appendix B).
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7. Health Plan Name or Suffix — The full name or two-digit code identifying the health plan.
8. Employment Status — Is the employee full-time, part-time, or LTE.

9. Employee Deductions — Are the employee’s health insurance premiums deducted
pre-tax or post-tax.

10. Previous Service — Complete Information — Check the appropriate response for each
question.

11. Date WRS Eligible Employment or Graduate Assistant Appointment Began or Hire Date
— The month, day and year the employee began WRS (or grad assistant) employment
with the employer. For rehired employees, enter the rehire date.

12. Employer Received Date — The date the employer received the completed application.
It is important that this date be accurate in order to determine if the application was
received timely.

13. Event Date — The date the event took place (e.g., marriage date, birth date, loss of
coverage date, etc.).

14. Prospective Date of Coverage — The month, day and year the coverage should be
effective.

15. Payroll Representative Signature/Phone Number — The signature acknowledges the
date the employer received the application and that an audit of the application has been
completed and the phone number of that representative.

c. Upon completion of the Employer Section, make copies of the application:
1. Employer Copy — retain original for your records.
2. Employee Copy — return a copy to the employee.

3. ETF Copy — if requested, submit with copies of any required documentation (e.g.,
contract in “Waiting for ETF Approval” status).

405 Insurance Cards

Subscribers will receive an ID card from the health plan for use in obtaining medical services
and a separate ID card from the pharmacy benefit manager (PBM) for use in filling prescriptions.
(Refer to subchapter 206 for further information about the PBM). Member identification numbers
are different on each card. The eight digit ID number appearing on the pharmacy ID card is the
employee’s myETF Benefits member ID.

Applications should be submitted/entered at least one month prior to the coverage effective
date, whenever possible, to allow sufficient time for the health plan and Navitus to issue the ID
cards to the subscriber prior to the effective date.

Subscribers can contact the health plan and the PBM directly to request additional ID cards.

Phone numbers for the health plans and the PBM are listed on the inside back cover of the It’'s
Your Choice Decision Guide (ET-2107d) or online at etf.wi.gov.
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501 Status Changes

502 Changing Plans Due to a Residential Move

503 Changing from Single to Family Coverage

504 Changing from Family to Single Coverage

505 Adding Dependents

506 Removing Dependents

507 Considerations When Both Spouses Are Employed by the State, the
University of WI, or One or Both Are Annuitants

508 Considerations When One Spouse is Employed by a Local Employer in the
WPE Group Health Insurance Program or Other Non-State Employer

501 Status Changes

There may be opportunities during the course of a year which allow employees to change
coverage outside the initial enroliment opportunity. If there is a status change within the
limitations imposed by the contract and statute, the employee can change health plans, add
dependents, remove dependents, or change from single to family coverage or family to single
coverage.

Status changes include:

* Move from service area (change health plan or cancel coverage only).

» Birth, adoption or placement for adoption.

» Marriage (legally recognized in Wisconsin, refer to subchapter 403 B) or a domestic
partnership.

» Establishment of a permanent legal guardianship.

* National Medical Support Notice (NMSN) or paternity acknowledgment.
* Loss of other coverage for employee or dependents.

+ Divorce or termination of a domestic partnership.

* Death of a dependent.

* Spouse to spouse transfer.

» Transfer from one employer to another.

+ Disability of dependent.

* It's Your Choice Open Enroliment period.

These status changes are explained and their limitations clarified in the following sections.
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502 Changing Plans Due to a Residential Move

When an employee moves to another county or out of state for a minimum of three months
they have an enrolliment opportunity to change health plans, even if their current plan remains
available in the county to which the employee moved. (A move from one medical facility to
another medical facility is not considered a residential move.) The relocating employee must
go online to myETF Benefits and submit a request to change health plans or submit a Group
Health Insurance Application/Change Form (ET-2301) to their employer within 30 days after
the move. The new plan selected must have in-network providers in the county the employee
moved to as shown in the annual It's Your Choice materials (refer to Service Areas and Provider
Directory information). If the employee moved out of state they will be limited to the Standard
Plan. Coverage will be effective with the new plan the first of the month on or after either the
submission of the electronic change by the employee in myETF Benefits or the receipt of the
application Group Health Insurance Application/Change Form by the employer.

If the application to change plans is not received within 30 days following the move, the
employee cannot change health plans until the annual It's Your Choice Open Enrollment period
or until they experience another qualifying event as outlined later in this Chapter.

An employee not wishing to change plans due to the move to another county may continue with
their current plan. They should be aware they may have to drive to the former location in order
to have providers that are in-network. The employee should still go online to myETF Benefits
and update their address or submit a Group Health Insurance Application/Change Form to their
employer within 30 days of the move.

503 Changing from Single to Family Coverage

An employee can change from single to family coverage in several situations outside of the
annual It's Your Choice Open Enrollment period. The following are qualifying HIPAA events:

+ Birth.

* Adoption.

* Placement for adoption.

* Marriage/domestic partnership.

* Receives a National Medical Support Notice or paternity acknowledgment.

+ Establishes a permanent legal guardianship.

* Loss of other coverage.

» Loss of entire employer contribution,

* Has a previously covered dependent older than age 26 who is newly disabled.

The employee must either go online to myETF Benefits and add the new dependent(s) for the
appropriate reason from the drop-down listing or submit a Group Health Insurance Application/
Change Form (ET-2301) to the employer. Several events also allow the employee to change
health plans under Internal Revenue Code Section 125.

The following guidelines describe the restrictions placed on the enroliment for these events and
the conditions under which they may be restricted:
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Marriage or Domestic Partner: Online enrollment or application must be submitted within
30 days from the event date. An employee with single coverage may change to family
coverage provided the application is received within 30 days of the marriage or receipt of
the domestic partner affidavit by ETF.

Upon marriage or domestic partnership between parties both employed by the state and/
or the University of Wisconsin (or one is an annuitant), both may retain or select single
coverage with the current plan or one may retain or select family coverage under one

of their current plans that will cover the other spouse/domestic partner and any eligible
dependents. Family coverage and single coverage cannot be held simultaneously, nor can
coverage be maintained under two separate family contracts.

If there are two family plans or a family plan and a single plan, and the employee does
not notify you of the marital status change within 30 days, the change to one family plan
can only be done prospectively. The employee cannot request a change to single family
retroactively.

If two single plans are held and family coverage is selected, the single plan not being
converted to family coverage must be cancelled. The cancellation and the change to
family coverage can be coordinated provided one of the applications is received timely.

If the application to cancel the single coverage and/or the application to change to family
coverage is not received timely, the change to family can only occur during the annual It's
Your Choice Open Enrollment period.

Documentation supporting a Domestic Partnership is required as outlined in the Group
Health Insurance Application/Change Form. The employee also has the opportunity to
change health plans within 30 days of the marriage or domestic partnership, provided their
application is submitted within those 30 days. The change in health plan will be effective
the first of the month on or after receipt of the application to change health plans or the
electronic submission of the request to change health plans.

Birth, Adoption or Placement for Adoption, or Establishment of Permanent Legal
Guardianship: An application or online enrollment must be submitted within 60 days after
the event.

An employee with single coverage must submit the application to add a dependent and
change to family coverage within a 60 day time frame to be effective on the event date.
If an application is not submitted within this time frame, the employee cannot change to
family coverage until the annual It's Your Choice Open Enroliment period unless another
qualifying event occurs in the interim. Note: An application or online enrollment must be
completed in a timely manner.

Documentation supporting the adoption, placement for adoption or the establishment

of permanent legal guardianship is required as outlined in the Group Health Insurance
Application/Change Form. The employee has the opportunity to change health plans within
30 days of birth, adoption or placement for adoption (not establishment of permanent legal
guardianship), provided the application to do so is submitted within the 30 day time frame.
The change in health plan will be effective the first of the month on or after receipt of the
application or electronic submission of the request to change health plans.
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. Loss of Coverage or Complete Loss of Employer Contribution: Application must be
received within 30 days before or after a dependent has a loss of coverage or employer
contribution. If the employee’s dependent(s) lost other coverage or the employee lost the
entire employer contribution toward their coverage, the employee may change from single
to family coverage within the specified time frame.

Documentation supporting the loss of coverage or employer contribution is required as
outlined in the Group Health Insurance Application/Change Form.

ETF requires documentation including the following items on letterhead from the previous
insurer and/or the former employer where at least the insurer’s document is dated and
issued after termination of coverage. If separate parts of the information are provided from
both the employer and the former insurer on different dates, for example, your employee
who lost coverage through his spouse provides a COBRA form from his spouse’s former
employer stating why coverage ended that is dated prior to the termination date, and the
former insurer issues a letter after the termination date stating that coverage terminated on
a preceding date, that assortment of documentation is acceptable.

The documentation on letterhead must include:

1. Who was covered (must list the name of the member who is requesting this special, late
enroliment)

. Name of Health Insurer
. Subscriber number (and name)

. Date coverage was terminated

a b W DN

. Reason for the cancellation (that is voluntary such as due to non-payment of premium
vs. involuntary such as due to job loss)

. Paternity Acknowledgment: When an acknowledgment of paternity is filed within 60 days
of the birth, and an application is received or online enroliment performed within the 60 day
time frame, family coverage is effective on the date of birth. Beyond the 60 day time frame,
coverage is effective the first of the month on or after receipt of the application.

Documentation supporting the paternity acknowledgment is required as outlined in the
Group Health Insurance Application/Change Form.

. National Medical Support Notice (NMSN): NMSN occurs when a court orders the parent
in question to provide coverage for their child(ren). Coverage is effective the first of the
month on or after receipt of the application or the date specified on the NMSN, if one is
specified.

If health care coverage is available and the employee is eligible, the employer is required
to enroll the child or children as instructed in the notice. However, the employer must
adhere to limitations imposed on withholding as mandated by withholding laws of the state
where the employee is principally employed.

In addition to the NMSN (serving as required documentation), the employee must also file
a Group Health Insurance Application/Change Form (ET-2301) to add the children named
in the order to coverage.

. Disabled Dependent (child age 26 or older): Coverage is effective the date the health
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plan approves the dependent’s disabled status.

Submit an application or MEBS electronic request which ETF forward to the health plan to
have them complete their disability review process. When the health plan has reviewed the
child’s disability status, ETF will update the coverage accordingly.

Documentation to support the disability is required as outlined in the Group Health
Insurance Application/Change Form.

504 Changing from Family to Single Coverage

An employee can change from family to single coverage in several situations outside of the
annual It's Your Choice Open Enrollment period, provided they have experienced a family
status change/event that allows the change under the plan or they have experienced a HIPAA
qualifying event. An employee can change from family to single coverage if their premiums are
deducted pre-tax and they experience a HIPAA qualifying event or a status change such as a
divorce or termination of domestic partnership, their last dependent becomes ineligible for the
coverage, all dependents become eligible for and enroll in other coverage, or their last eligible
dependent becomes eligible for and enrolls in other coverage. The employee must either go
online to myETF Benefits to remove their dependent(s) using the “change family to single
coverage” reason from the drop-down listing or submit a Group Health Insurance Application/
Change Form (ET-2301) to their employer. If an employee’s premiums are deducted post-tax or
they are an annuitant, they may change to single coverage at any time.

The following guidelines describe the restrictions placed on the enrollment for these various
events and the conditions under which they may be restricted.

. Divorce or Termination of Domestic Partnership (DP): The application must be
submitted within 30 days of the divorce or termination of DP and single coverage is
effective the first of the month on or after receipt of the application.

An employee in a domestic partnership who is only covering their domestic partner or
their domestic partner and their domestic partner’s dependents may change to single
coverage at any time without termination of the partnership in response to the added costs
of imputed income which is applied post-tax. No documentation is required for this type of
change to single coverage.

In the event of a Divorce or Termination of DP in conjunction with a change to single
coverage, ETF does not require the submission of a Continuation/Conversion Notice
(ET-2311), but one must be provided to the ex-spouse or domestic partner and any
stepchildren or dependents of the domestic partner.

Documentation to support the termination of domestic partner may be required as outlined
in the Group Health Insurance Application/Change Form. The employee, as well as the
ex-spouse/DP, has the opportunity to change health plans within 30 days of divorce/
termination of DP provided their application is submitted within the 30 day time frame.
The change in health plan will be effective the first of the month on or after receipt of the
application to change health plans or the electronic submission of the request to change
health plans.
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Note: If an employee would like to enroll a new spouse or domestic partner that is different
from the previous spouse or domestic partner, the new spouse/domestic partner must wait
six months before being eligible for coverage.

Note: If an employee marries an opposite-sex domestic partner, coverage is continuous.
Please notify ETF to change the relationship in myETF Benefits.

. Last Dependent Becomes Ineligible for Coverage: Occurs when the last covered
dependent reaches age 26, if not disabled. The employee must notify the employer within
60 days of the dependent losing eligibility.

Under federal law, if notification of the loss of eligibility is not reported to the employer
within 60 days of the event that caused the loss of eligibility, or the date the coverage
ended, the right to Continuation Conversion Coverage (COBRA) is lost.

e All Dependents or Last Eligible Dependent Become(s) Eligible for and Enroli(s)
in Other Coverage: Occurs when the employee’s dependents all enroll in other group
coverage, such as insurance through a spouse’s employer, or their last dependent
becomes eligible for other coverage. The application to change to single coverage must
be submitted within 30 days of the date the dependent(s) enrolled in other coverage. If the
application is not received within 30 days, the employee is limited to the annual It's Your
Choice Open Enrollment period to remove these dependents.

Documentation to support the eligibility for the other coverage is required as outlined in the
Group Health Insurance Application/Change Form.

505 Adding Dependents

Dependents can be added to an existing family contract outside the annual It's Your Choice
Open Enrollment period for the following reasons. Several of these events also allow the
employee to change health plans under Internal Revenue Code Section 125.

* Marriage or Domestic Partner (DP): When family coverage is already in place, the
application to add a spouse and dependent children or a DP and dependent children must
be received within 30 days of the date of marriage or the date ETF receives the Affidavit
of Domestic Partnership (ET-2371); coverage for the new dependents will be effective
on the event date. If the application was not received within 30 days and the marriage or
DP was not reported, but family coverage was in place, the spouse or DP and any minor
children may not be added to coverage until It's Your Choice Open Enrollment, unless
another qualifying event occurs in the interim. Refer to “Eligible Dependent Left Off Original
Application” below for exceptions, but this does not apply to DPs, dependents of DPs, or
adult dependents.

Documentation supporting the Domestic Partnership is required as outlined in the Group
Health Insurance Application/Change Form (ET-2301). The employee also has the
opportunity to change health plans within 30 days of the marriage or domestic partnership,
provided the application to do so is submitted within the 30 day time frame. The change
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in health plan will be effective the first of the month on or after receipt of the application or
electronic submission of the request to change health plans.

Birth or Adoption/Placement for Adoption or Establishment of Permanent Legal
Guardianship: If family coverage is already in place, the application to add the child(ren) or
ward(s) must be received within 60 days after the event.

Coverage will be effective the date of the event. If an application is not submitted within
this time frame, the employee cannot change to family coverage until the annual It's Your
Choice Open Enrollment period unless they have another qualifying event occur before
then and submit the application or online enrollment in a timely manner. Refer to “Eligible
Dependent Left Off Original Application” below for exceptions, but this does not apply to
DPs, dependents of DPs, or adult dependents.

Documentation to support the adoption or placement for adoption or the establishment
of permanent legal guardianship is required as outlined in the Group Health Insurance
Application/Change Form. The employee also has the opportunity to change health
plans within 30 days of birth, adoption, or placement for adoption (not establishment of
legal guardianship), provided the application to do so is submitted within those 30 days.
The change in health plan will be effective the first of the month on or after receipt of the
application to change health plans or the electronic submission of the request to change
health plans.

Dependent Loss of Other Coverage or Complete Loss of Employer Contribution: If
family coverage is in place, an application must be received within 30 days before or after

a dependent has a loss of other coverage or an employee completely loses employer
contribution. Because an employee’s dependent(s) lost other coverage or the employee lost
the entire employer contribution toward coverage, the employee may add their dependent to
the existing family coverage within the specified time frame.

If an application is not submitted within this time frame, the employee cannot change to
family coverage until the annual It's Your Choice Open Enrollment period unless another
qualifying event occurs in the interim. Refer to “Eligible Dependent Left Off Original
Application” below for exceptions, but this does not apply to DPs, dependents of DPs, or
adult dependents.

Documentation supporting the loss of coverage or employer contribution is required as
outlined in Group Health Insurance Application/Change Form.

ETF requires documentation including the following items on letterhead from the previous
insurer and/or the former employer where at least the insurer’s document is dated and
issued after termination of coverage. If separate parts of the information are provided from
both the employer and the former insurer on different dates, for example, your employee
who lost coverage through his spouse provides a COBRA form from his spouse’s former
employer stating why coverage ended that is dated prior to the termination date, and the
former insurer issues a letter after the termination date stating that coverage terminated on
a preceding date, that assortment of documentation is acceptable. The documentation on
letterhead must include:
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1. Who was covered (must list the name of the member who is requesting this special, late
enrollment)

Name of Health Insurer
Subscriber number (and name)
Date coverage was terminated

Reason for the cancellation (that is voluntary such as due to non-payment of premium vs.
involuntary such as due to job loss)

o kw0

* Paternity Acknowledgment: If family coverage is already in place, coverage for the
dependent(s) will be effective on the date of birth if an acknowledgment of paternity is filed
and an application is received or online enrollment performed within 60 days of the birth. If
more than 60 days have elapsed, coverage will be effective on the first of the month on or
after receipt of the application.

Documentation supporting the paternity acknowledgment is required as outlined in the
Group Health Insurance Application/Change Form.

¢ National Medical Support Notice (NMSN): NMSN occurs when a court orders the parent
in question to provide coverage for their child(ren). If family coverage is already in place,
coverage for the new dependent(s) is effective the first of the month on or after receipt of the
application or the date specified on the NMSN, if one is specified.

The employee is not required to provide the coverage through your ETF administered plan
and may provide coverage through other means.

Documentation supporting the NMSN is required as outlined in the Group Health Insurance
Application/Change Form if the employee elects to cover the child(ren) through ETF.

* Disabled Dependent (child age 26 or older): If family coverage is already in place,
coverage is effective the date the health plan approves the dependent’s disabled status.

Submit an application or MEBS electronic request which ETF forward to the health plan to
have them complete their disability review process. When the health plan has reviewed the
child’s disability status, ETF will update the coverage accordingly.

* Eligible Dependent Left Off Original Application: If family coverage is already in place,
dependents who were left off the original application can be added to coverage prospectively
if the following requirements are fulfilled in compliance with the contract and statute.

The relevant contract and statute provisions follow:

Contract Article 1.7 (6): Any dependent eligible for benefits who is not listed on an
application for coverage will be provided benefits based on the date of notification with
coverage effective the first of the month following receipt of the subsequent application by
the employer, except as required under Wis. Stat. § § 632.895 (5) and 632.896 and as
specified in Article 3.3 (11).

In summary, if there is a prior application adding dependents based on a qualifying event that
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excluded an eligible dependent, that dependent can be added prospectively under this provision.

* Coverage Beyond Age 26 and Not Disabled: A dependent who was a full-time,
post-secondary student younger than age 26 at the time they were called to active duty with
the military, can continue health coverage provided they apply to an institution of higher
education as a full-time student within 12 months of the date they are discharged from active
duty.

Documentation to support this status is required and would include a copy of the class
schedule prior to deployment, a copy of their discharge papers (DD-214), and a copy of their
current class schedule.

506 Removing Dependents

Dependents can be removed from family coverage for a limited number of reasons outside the
annual It's Your Choice Open Enrollment period. These include the following reasons:

* Divorce: Upon divorce, either a Group Health Insurance Application/Change Form
(ET-2301) or a MEBS request must be processed before the ex-spouse or any stepchildren
can be removed from coverage. ldeally this should be submitted within 30 days of the final
decree of divorce being issued.

In the event the employee reports the divorce beyond 30 days of it being finalized, the
ex-spouse will be removed prospectively. Coverage for the ex-spouse and any stepchildren
will not end until the end of the month of the divorce or the end of the month the COBRA
Continuation-Conversion Notice (ET-2311) was provided to the former dependents,
whichever is later.

Documentation to support the coverage end date due to divorce may be required as outlined
in the Group Health Insurance Application/Change Form.

* Termination of Domestic Partnership: When a Domestic Partnership is terminated, an
application must be submitted by the employee within 30 days of the date ETF receives the
Affidavit of Termination of Domestic Partnership (ET-2372). Coverage for the DP and any
dependents of the DP ends at the end of the month ETF receives the Affidavit of Termination
of Domestic Partnership.

In the event the employee does not submit an application to remove their DP due to
termination of domestic partnership in a timely manner, coverage will still terminate at the
end of the month in which ETF received the Affidavit of Termination of Domestic Partnership
when they do submit the Group Health Insurance Application/Change Form to remove the
DP.

If the employee is terminating the domestic partnership due to marrying their opposite-sex
DP, they must submit a Group Health Insurance Application/Change Form but do not need
to submit an Affidavit of Termination of Domestic Partnership as the marriage supersedes

the domestic partnership. In this situation, the domestic partner and any dependents of the
domestic partner are not terminated, but their relationship codes do need to be changed in
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myETF Benefits.

Documentation supporting the termination of domestic partnership may be required as
outlined in the Group Health Insurance Application/Change Form.

¢ Death of Dependent: In the event of a dependent death, a Group Health Insurance
Application/Change Form or report of the death online through myETF Benefits must be
submitted. There is no limitation on how long the employee has to report the death of a
dependent; however, if the death results in the coverage level changing to single, premiums
for the difference in premium cost between family and single coverage will only be refunded
to the employer for a maximum of six months.

Covered stepchildren can remain covered at the discretion of the surviving spouse in the
event of the employee’s death.

* Dependent No Longer Qualifies as Disabled: For disabled adult dependents who no
longer meet the health plan requirements to be considered disabled, coverage ends at the
end of the month in which the health plan makes that determination.

The qualifications to determine disability include a medical review and the employee or their
spouse providing at least 50% of the child’s support and maintenance. If the dependent no
longer meets these qualifications, they must be sent a Continuation Conversion Notice by
the employer.

¢ Grandchild’s Parent Turns 18: The employer can pull an enroliment report monthly from
MEBS (Dependent Inquiry) to determine if any employee’s grandchild(ren)’s parent turns 18
years old at the end of the month. The employee must submit an application or go online to
myETF Benefits and report that the grandchild is losing eligibility.

The employee must be sent a Continuation Conversion Notice for the grandchild within five
days of the date coverage ends.

* Minor Dependent No Longer a Permanent Legal Ward: When a court terminates
the permanent guardianship of a minor child or replaces the guardian with a new party,
coverage for the legal ward who is no longer dependent on the employee or their spouse will
end at the end of the month of the order terminating the permanent guardianship.

Documentation supporting the termination of the permanent guardianship is required
as outlined in the Group Health Insurance Application/Change Form. A Continuation
Conversion Notice for the ward must be sent.

Under Federal law, if notification of the loss of eligibility is not reported to the employer within
60 days of the event that caused the loss of eligibility or the date the coverage ended, then
the right to Continuation Conversion Coverage (COBRA) is lost.

* Adult Dependent Child Eligible for Other Coverage: A dependent child over the age of 19
who becomes eligible for, and elects, other coverage requires that an application to remove
this dependent be submitted within 30 days of the event (enrollment in other coverage).
Coverage will terminate at the end of the month following receipt of the electronic request
or paper application. If not received within 30 days, the employee will not be able to remove
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their dependent until the annual It's Your Choice Open Enrollment period, even if this would
result in the employee dropping to single coverage as they are their last eligible dependent.

Documentation to support the eligibility for the other coverage is required as outlined in the
Group Health Insurance Application/Change Form.

507 Considerations When Both Spouses Are Employed by the State,
the University of WI, or One or Both Are Annuitants

If an employee’s spouse or DP is an eligible state or University of Wl employee or an annuitant,
one may select family coverage that will cover all eligible tax dependents and any eligible
non-tax dependents the employee chooses to cover.

If both an employee and their spouse or domestic partner are enrolled for single coverage,
premiums are being deducted on a pre-tax basis, and they are not newly married or partnered,
family coverage may only be elected effective at the beginning of the calendar year or when the
employees have gained a dependent that necessitates family coverage. Annuitant premiums
are deducted post-tax.

If premiums are being deducted on a post-tax basis and the employee and spouse or domestic
partner both have single contracts, one of the single contracts may be changed to a family

plan at any time without restriction and the other single contract will be cancelled. Family
coverage will be effective the beginning of the month on or after receipt of an electronic or paper
application, or a later date specified on the application.

If premiums for family coverage are deducted pre-tax, coverage can only be changed to single
coverage effective the beginning of the calendar year or when the last dependent becomes
ineligible for coverage or becomes eligible for and enrolled in other group coverage.

If premiums are deducted post-tax, one family policy can be split into two single plans with the
same carrier effective the beginning of the month on or after receipt of an electronic or paper
application, or a later date specified on the application from both spouses or domestic partners,
provided both work for the state or are annuitants.

Note: A subscriber with family coverage that covers only a DP and/or other non-tax dependents
such as a domestic partner’s children can change to single coverage at any time because

the non-tax dependent’s coverage is taxed as imputed income and not subject to the federal
regulations governing pre-tax deductions.

508 Considerations When One Spouse is Employed by a Local
Employer in the WPE Group Health Insurance Program or Other
Non-State Employer

In addition to the information within subchapter 507, if the employee is insured under their
spouse/domestic partner through a participating Wisconsin Public Employer or other non-state
employer, and the employee dies, that individual’s sick leave credits will not be available for use
by the surviving dependents. Under a state family plan, sick leave credits are preserved for the
surviving dependents regardless of who should die first.
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603 When a Health Plan is not Available at It’s Your Choice

604 Late It’s Your Choice Applications

601 It’s Your Choice Open Enrollment Eligibility

I's Your Choice Open Enrollment provides an annual opportunity for uninsured employees to
apply for new health insurance coverage and currently insured subscribers to change from
one health plan to another, drop or add an adult dependent (age 19 or older) or a dependent
who does not qualify as a tax dependent, transfer the coverage from one spouse to the other or
one domestic partner to the other, or change from single to family or family-to-single coverage
without limitations.

A. It's Your Choice Open Enrollment Period

The Group Insurance Board sets the It's Your Choice Open Enroliment period, normally a
four-week period in October. Changes in coverage take effect January 1 of the following

year.

B. Participation in the It's Your Choice Open Enrollment Period
Two requirements must be met to make a change or enroll during It's Your Choice:

1. To enroll, the employee must be eligible for and enrolled in the WRS, or be a currently
employed UW graduate assistant. If making a change, the employee must be currently
insured in the State Employee Group Health Insurance Program; and

2. The employee must enter the change request online into the myETF Benefits system
or provide the Group Health Insurance Application (ET-2301) to the employer within the
designated It's Your Choice Open Enrollment period. Star Employer Agency employees
must enter any Its Your Choice changes in the Star system.

C. Distribution of It’s Your Choice Reference and Decision Guide

The It’s Your Choice Reference and Decision Guides (ET-2107r and ET-2107d) provides
information on important changes, health insurance rates, uniform benefits and plan
availability for the plan year. The guides are forwarded to state agencies electronically prior
to the It's Your Choice Open Enrollment period for distribution to all eligible employees,
insured and uninsured (including those on leave of absence and layoff). There is a limited
supply of paper It's Your Choice Guides available; employers are encouraged to direct
employees to the electronic version found on ETF’s website. The /t’s Your Choice Guides
must be distributed in a timely manner.
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D. Employees Initially Eligible for Coverage on November 1 or December 1

Employees initially eligible for coverage on November 1 or December 1, who wish to

change to a different health plan or coverage type effective January 1, must file two Group
Health Insurance Application/Change Forms during their regular enrollment period. The first
application will cover the period from the date of initial coverage through December 31. The
second application will change to whatever health plan or coverage type is selected effective
January 1, and must have the It's Your Choice box checked as the reason for submitting the
application.

E. Employee’s employment and/or health coverage ends after submitting an It's Your Choice
election.

+ If coverage ends on or prior to December 31, list the health plan that coverage is with as
of the coverage end date on the Continuation - Conversion Notice (ET-2311).

» List It’'s Your Choice elected health plan on Continuation - Conversion Notice if current
coverage ends after January 31.

602 Withdrawing/Rescinding It’s Your Choice Enrollment Elections

Entry of an employee’s request to withdraw/rescind an It's Your Choice election in MEBS must
be completed by ETF. Employees may withdraw/rescind an It's Your Choice election by notifying
their employer in writing (letter or e-mail) prior to the January 1 effective date.

* Upon receipt of the written request to withdraw/rescind an application, the employer makes
two photocopies of the Group Health Insurance Application (ET-2301) initially submitted by
the employee during It's Your Choice and writes “Rescind” across each copy. Forward one
copy of the application along with a copy of the employee’s written request to withdraw/
rescind the application to ETF. Retain the second copy of the application for the employer’s
records. ETF will update myETF Benefits by deleting the initial It's Your Choice request and
reinstating the employee’s coverage that was to end on December 31.

» If the employee entered their It's Your Choice change online and now wishes to withdraw/
rescind their requested online change, the employee must notify their employer in writing
(letter or e-mail) prior to the January 1 effective date. On receipt of the employee’s written
request to withdraw/rescind their online change, the employer will make a copy of the
employee’s letter and forward the copy to ETF while retaining the original copy for the
employer’s records. ETF will update MEBS by deleting the initial It's Your Choice request
and reinstating the employee’s coverage that was to end on December 31.

* Please note that no application or on-line request for coverage may be withdrawn/rescinded
on or after the effective date of coverage. After the coverage effective date, the subscriber
can only cancel coverage prospectively if premiums are paid with post-tax dollars (refer to
subchapter 803).

603 When a Health Plan is not Available at It’s Your Choice

When a plan is no longer available for the upcoming year, subscribers enrolled in that
plan must make an It's Your Choice change online or submit a Group Health Insurance
Application (ET-2301) during the It's Your Choice Open Enrollment period to enroll in a new
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plan. Subscribers are notified by letter from the departing plan at the onset of It's Your Choice.
Information on plans no longer available will also be included in the “Important Changes” section
in the It’s Your Choice Decision Guide.

Note: In some instances, such as a health plan service area merger, applications are not
required and subscribers are switched automatically to a new plan. In the event a new
application is not required, annual It's Your Choice Employer Bulletins, e-mail updates, and the
It’s Your Choice Guides will include instructions.

Subscribers whose plan will no longer be available and who fail to submit an application
selecting an available plan during the It's Your Choice Open Enroliment period must apply
through the late It's Your Choice application process to select a new health plan to continue
coverage. Coverage is effective the first day of the calendar month on or after the date ETF
receives the application.

604 Late It’s Your Choice Applications

Subscribers may request a review by ETF if they believe they were not offered an It's Your
Choice enrollment opportunity and they feel that their Group Health Insurance Application
(ET-2301) should be accepted after the designated It's Your Choice Open Enroliment period.
Please note that a late It's Your Choice application does not guarantee approval. The steps
included in this process are as follows:

1. Employee submits application after the end of the It's Your Choice Open Enrollment period.

2. Employer rejects and returns late application to employee with instructions on requesting a
review. A sample letter informing an employee of this process is found in subchapter 605.

3. Employee submits a written request (letter or e-mail) for ETF review to the employer no
later than January 31 following the It's Your Choice Open Enrollment period.

4. Employee includes in the letter or e-mail the facts or circumstances regarding the reason(s)
their application is being filed late and the remedy being sought.

5. Employer develops a cover memo, letter or e-mail addressed to ETF detailing the process
used to distribute It's Your Choice materials and information to employees, the date of
receipt of the employee’s It's Your Choice application, and any pertinent facts that either
supports or does not support the employee’s request.

6. Employer sends a copy of the employee’s late It's Your Choice Group Health Insurance
Application, the original employee’s letter or e-mail requesting a review, and the employer
cover memo, letter or email to:

DIVISION OF INSURANCE SERVICES
EMPLOYEE TRUST FUNDS

P O BOX 7931

MADISON WI 53707-7931

These materials and information can also be scanned and e-mailed using encryption
to: etfhealthandins@etf.wi.gov. The subject line should be titled “Late It's Your Choice
Application”.

7. ETF reviews the materials submitted and issues a letter within 30-60 days to the employee,
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copying the employer, that the request was either approved or denied.

605 Late It’s Your Choice Review Sample Letter

Below is a sample letter from the employer informing an employee of the review process for a
Late It’s Your Choice application.

(DATE)
(EMPLOYER NAME AND ADDRESS IF NOT ON THE LETTERHEAD)
Dear (EMPLOYEE NAME):

* Your It's Your Choice health insurance application is being returned to you by our office
because it was not received timely. You may request a review of your late application by the
Department of Employee Trust Funds through the following process:

* Prepare a written request detailing the circumstances and facts surrounding the reason for
your late application and the remedy you are seeking.

e Submit your written request to our office at the address noted above by January 31.
Do not submit your request directly to the Department of Employee Trust Funds.

*  We will review your request for completeness and attach any pertinent documentation.

*  We will submit your request, your health insurance application, and other documentation to
the Department of Employee Trust Funds for review.

* The Department of Employee Trust Funds will review the materials and issue you a letter
either approving or denying your request.

If you have questions, please contact (NAME) at (TELEPHONE NUMBER).
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Chapter 7 — Leave Of Absence

701 Definition of a Leave of Absence

702 Employer Contribution Toward Health Insurance Premium While on an
Unpaid Leave of Absence

703 During an Unpaid Leave of Absence (Non Military) - Coverage Does Not
Lapse While on a Leave of Absence

704 Coverage During an Unpaid Leave of Absence (Non Military) - Coverage
Lapses While on a Leave of Absence

705 Coverage During Military Leave of Absence

706 Coverage During Layoff

707 Coverage During Appeal of Discharge

701 Definition of a Leave of Absence

Wis. Stat. § 40.02 (40) “Leave of absence” means any period during which an employee has
ceased to render services for a participating employer and receive earnings and there has been
no formal termination of the employer-employee relationship.

A leave of absence (LOA) is not deemed ended or interrupted by reason of resumption of

active duty until the employee has resumed active performance of duty for 30 consecutive
calendar days for at least 50% of what is considered that employee’s normal work time with that
employer. An employee on LOA is subject to the same eligibility and enrollment provisions as an
active employee.

702 Employer Contribution Toward Health Insurance Premium While
on an Unpaid Leave of Absence

Wis. Stat. § 40.05 (4) (a) 3., requires that “[t{jhe employer shall continue to pay required
employer contributions toward the health insurance premium of an insured employee while the
insured employee is on a leave of absence, as follows:

(a) Only for the initial three months of the leave of absence, except as provided in subd. 3b.

(b) Unless otherwise provided in the compensation plan under s. 230.12, for the entire leave
of absence if the insured employee is receiving temporary disability compensation under
s. 102.43.

Note: Employee also receives the employer contribution toward health insurance premium
that was prepaid prior to going out on a LOA in addition to receiving the employer contribution
for the initial three months following any prepaid month. For example, an employee goes on a
LOA effective September 1. The employer and employee premium has been paid one month in
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advance. The employer paid premium will continue for the months of October, November and
December.

703 Coverage During an Unpaid Leave of Absence (Non Military) -

Coverage Does Not Lapse While on a Leave of Absence

Insured employees on an unpaid leave of absence (LOA) choose whether to continue health
insurance coverage during their LOA.

A. Employee returns to active performance of duty and their LOA ends within the first four
months after beginning a LOA. The following applies to employees returning to active
performance of duty:

No application is required upon resumption of active duty.

Employer must track when the employee meets the criteria of a LOA ending under
§ 40.02 (40).

Employer must set the expectation with the employee regarding when a LOA ends and
the use of leave time.

Employee cannot use leave time to satisfy the criteria ending a LOA under § 40.02 (40)

Leave time cannot be used to satisfy the 50% return to work criterion, but this does not
prevent an employee from using leave time to supplement their work schedule.

Employer deducts employee-required premium contribution from employee’s check.

Example:

Employee goes out on a LOA January 15.

Employee eligible for employer contribution toward the health insurance premium
for the prepaid coverage month of February plus March, April and May under Wis.
Stat. § 40.05 (4) (a) 3.

Employee returns to active performance of duty on April 1.

LOA ends May 1, upon completing the criteria under Wis. Stat. § 40.02 (40).

Employee continues to receive the employer contribution toward the health
insurance premium for the coverage month of May.

B. Employee returns to active performance of duty and the LOA ends more than four
months after beginning the LOA. The following applies to employees returning to active
performance of duty:

No application is required upon resumption of active duty.

Employer must track when the employee meets the criteria of a LOA ending under
§ 40.02 (40).

Employer must set the expectation with the employee regarding when a LOA

ET-1118 (Chapter 7 REV 11/17/2016)



State Agency Health Insurance Administration Manual
Chapter 7 — Coverage During Changes in Employment Status

ends, the use of leave time, and when they will become eligible for the employer
contribution toward the health insurance premium.

+ Employee cannot use leave time to satisfy the requirements ending a LOA
under § 40.02 (40).

» Leave time cannot be used to satisfy the 50% return to work criterion, but this does
not prevent an employee from using leave time to supplement their work schedule.

* The employee becomes eligible for the employer contribution toward the health
insurance premium for the coverage month in which the LOA ended.

+ Employer deducts or collects the full monthly premium from the employee until the
LOA ends. Employee receives a refund of any employer contribution paid by the
employee for the month in which the LOA ended.

Example:
+ Employee goes out on a LOA October 2.

+ Employee eligible for employer contribution toward the health insurance premium
for the prepaid coverage month of November plus December, January and
February under Wis. Stat. § 40.05 (4) (a) 3.

+ Employee pays full premium, no employer contribution, beginning with the
coverage month of March.

+ Employee returns to active performance of duty on March 20.
* LOA ends April 19; Wis. Stat. § 40.02 (40).

+ Employee is eligible for the employer contribution toward the health insurance
premium for the coverage month of April, the month the employee’s LOA ends.

» Since the total premium has been paid by the employee prior to the coverage
month of April, the employee is due a refund of the employer contribution toward
the health insurance premium.

C. Additional information regarding employees continuing health insurance coverage during
an approved LOA.

+ The maximum length of time coverage can be continued for an employee on LOA is
36 months. After 36 months, or upon termination (whichever occurs first), coverage
may be continued under continuation coverage (COBRA) regulations. (Refer to
Chapter 9 for information about COBRA.)

* Premiums must be paid by the employee in advance, either by deduction from the last
payroll check or by direct payment to the employer. Employers must receive premium
payments in advance of the coverage month.

» The State contribution toward premium payment continues for the initial three months
of the LOA for which premiums have not already been deducted as of the date the
LOA begins. This will result in a total of up to four months (after the LOA begins) of
employer contribution towards premiums. For the remaining months of the LOA, the
employee must pay the entire premium; there is no employer contribution after the
initial three months.
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* Employees on LOA are included along with active employees on the employer’s
monthly invoice. Any payments received from employees on LOA should be made
payable to the employer and included in the employer’s monthly invoice payment to
ETF.

* Employers must provide It's Your Choice information to employees on LOA prior to
the beginning of the designated It's Your Choice Open Enrollment period.

* An employee on a union-service leave may continue coverage beyond 36 months
until termination of the leave or the date that service with the labor organization
ceases, whichever occurs first.

704 Coverage During an Unpaid Leave of Absence (Non Military) -
Coverage Lapses While on a Leave of Absence

Insured employees on an unpaid leave of absence (LOA) can choose to allow their health
insurance coverage to lapse during their LOA.

A. Employee allowed their health insurance coverage to lapse while on LOA. The following
applies upon returning to active performance of duty:

+  Employee must complete and submit an application to the employer within 30 days after
resumption of active performance of duty to enroll in coverage.

+ Employee must indicate coverage to be effective “As Soon As Possible” or “When the
Employer Contributes toward Premium” on the application.

o Employee elects “As Soon As Possible” — coverage is effective the first of the month
on or following the employer application receive date.

* Employee becomes eligible for the employer contribution toward the health
insurance premium for the coverage month the LOA has ended.

» Employer will deduct or collect the full monthly premium from the employee until
the LOA ends. Employee receives a refund of any employer contribution paid by
the employee for the month in which the LOA ended.

o Employee elects “When the Employer Contributes toward Premium” — coverage is
effective the first of the month on or following when the employee becomes eligible
for the employer contribution toward the monthly premium.

* Employer must track when the employee meets the criteria of a LOA ending under
§ 40.02 (40).

+ Employer must set the expectation with the employee regarding when a LOA ends,
the use of leave time, and when they will become eligible for the employer contribution
toward the health insurance premium.

+ Employee cannot use leave time to satisfy the criteria ending a LOA under § 40.02 (40).

Leave time cannot be used to satisfy the 50% return to work criterion, but this does not
prevent an employee from using leave time to supplement their work schedule.
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Examples:

+ Employee elects coverage to be effective as soon as possible:

o

O

O

o O O O

Employee goes out on a LOA June 10.

Employee eligible for employer contribution toward the health insurance premium for
the prepaid coverage month of July plus August, September and October. Coverage
ends/lapses October 31.

Employee returns to active performance of duty on February 1.

Employee submits an application to enroll in coverage that is received by the employer
on February 1. Employee elects coverage to be effective as soon as possible.

Coverage is effective February 1.
LOA ends March 3; Wis. Stat. § 40.02 (40).
Employee must pay the entire premium for the coverage month of February.

Employee is eligible for the employer contribution toward the health insurance premium
for the coverage month of March, the month the employee’s LOA ends.

Since the total premium has been paid by the employee prior to the coverage month

of March, the employee is due a refund of the employer contribution toward the health
insurance premium.

+ Employee elects coverage to be effective when the employer contributes toward
premium:

O

O

Employee goes out on a LOA June 10.

Employee eligible for employer contribution toward the health insurance premium for
the prepaid coverage month of July plus August, September and October. Coverage
ends/lapses October 31.

Employee returns to active performance of duty on February 1.

Employee submits an application to enroll in coverage that is received by the employer
on February 1. Employee elects coverage to be effective when the employer contributes
toward premium.

LOA ends March 3; Wis. Stat. § 40.02 (40).

Employee becomes eligible for the employer contribution toward premium on March 3.
Coverage is effective April 1, first of the month on or after becoming eligible for the
employer contribution toward premium.

Employee is only required to pay the required employee share of the monthly premium
for the coverage month of April going forward.

» Additional information regarding employees whose health insurance coverage lapsed
during an approved LOA:

O

O

The employee may change level of coverage if a status change (e.g., marriage, birth,
etc.) occurred during the LOA. (Refer to Chapter 4, subchapter 403 for information
about other enroliment opportunities.) Employees may change health plans if the
change results from a move to a different county during the LOA.

An employee who allows coverage to lapse and returns from a LOA that encompassed
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the entire previous It's Your Choice Open Enrollment period will be allowed an It’'s Your
Choice enrollment opportunity provided an application is filed with the employer within
30 days of the employee’s return to active performance of duty.

o The coverage effective date for employees returning from military leave or Family
Medical Leave of Absence (FMLA) is the date the employee returns to work provided an
application is filed with the employer within 30 days of the employee’s return to work. A
full month’s premium is due for that month if coverage is effective before the 16th of that
month. Otherwise, the entire premium for that month is waived.

The following are examples of situations of FMLA that may be encountered:

* FMLA spans the end of one calendar year and continues into the next year (twelve
weeks of one year ending December 31st and twelve weeks beginning January 1st
of the next year): The effective date is the date the employee returns to work, as
long as it is not beyond the allowable twelve weeks for the current calendar year.

Note: FMLA is based on a calendar year and cannot exceed a twelve-week period
in any given calendar year.

* An employee on FMLA exceeds the twelve-week calendar year limit and elects to
continue the leave using leave without pay: The effective date of the employee’s
reinstatement in the Group Health Insurance Program is the first of the month on
or after the employer’s receipt of the employee’s health insurance application after
completing 30 consecutive calendar days for an accumulation of hours of at least
50% of their appointed employment.

705 Coverage During Military Leave

Wisconsin Act 162 (enacted March 17, 2004) provides a framework for insuring that certain
employees serving in the uniformed services are treated, for purposes of pay and benefits,

as though no interruption of service occurred. Under this act, employees may continue health
insurance coverage while on military leave, if they so desire, including employer-paid premiums
and employee-paid premium payroll deductions.

Employees not remaining on payroll while on military leave must make employee-paid premium
share contributions directly to the employer. Wis. Stat. § 230.315, created by Act 162, lists three
criteria to be met by a state employee activated to serve on military duty in order to receive pay
differential, accrue sick leave and paid annual leave, and receive other employee benefits as
though no interruption of service occurred:

1. Be activated to serve on military duty or in the U.S. Public Health Service, other than for
training purposes, on or after January, 1, 2003; and

2. Serve as a member of the Wisconsin National Guard, a reserve component of U. S. armed
forces, or recalled to active military duty from inactive reserve status; and

3. Receive a military leave of absence under Wis. Stat. § § 230.32 (3) (a) or 230.35 (3),
under a collective bargaining agreement, under rules promulgated by the Office of State
Employment Relations, or be eligible for reemployment under the provisions of Wis. Stat.
§ 45.50.
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The employee or designated representative may elect within 60 days after being activated to
receive benefits resulting from this legislation by completing the Health Insurance Election for
Military Service Personnel (ET-2350). The employer must receive this form within 60 days after
the employee is activated.

Employees who prefer to rely solely on military provided health care and family health insurance
may elect to cancel state coverage. Upon release from active duty, return to employment

and within 30 days of the loss of the military coverage—loss of coverage is defined as an
“‘event’—the employee may reinstate their state health insurance coverage (same health plan
and same coverage level) without prejudice by filing a Group Health Insurance Application
(ET-2301). The coverage effective date is the day following the last day of the military coverage.
Employees who are not eligible for the employer premium share when called to active duty,

but who become eligible while on military leave, have 30 days from the date of their return to
employment to file a health insurance application.

706 Coverage During Layoff
Coverage may be continued during layoff with the following conditions:

* The state contribution is available for the first three months of layoff for which premiums
have not already been deducted. After that, the employee is responsible for the entire
premium.

+ Employee may continue coverage for up to five years using converted sick leave to
pay premiums until the sick leave credits are exhausted followed by 36 months under
continuation provisions. In the event that sick leave conversion credits are used, the full
amount of the required employee premiums is deducted from the credits until the credits are
exhausted, the employee is re-employed, or five years elapse from the date of the layoff.
The use of sick leave during layoff is the record-keeping responsibility of the employer. The
employee is reported to ETF the same as any other employee on layoff who is continuing
their coverage. (For more information on sick leave, refer to Chapter 12 - Accumulated Sick
Leave Conversion Credits.)

+ Premiums must be paid in advance, either by deduction from the last paycheck or by direct
payment to the employer. Payments must be received by the employer prior to the period of
coverage.

+ Employees on layoff are reported along with your active employees and employees on LOA.
Any payments received from employees on layoff should be made payable to the employer
and included in your monthly remittance to ETF.

+ If an employee is on layoff during an entire It's Your Choice Open Enrollment period, the
employee must be given an It's Your Choice opportunity. It's Your Choice information should
be sent to those employees who are on layoff prior to the beginning of the designated It's
Your Choice Open Enroliment period.

The following apply to employees on layoff status who allow health insurance coverage to lapse
and choose to reinstate coverage upon return to work:

* The employee must submit a Group Health Insurance Application (ET-2301) and is limited
to the same health plan and level of coverage as before the layoff. The application must
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be received within 30 days of the employee’s return to work. Coverage is effective the first
of the month following the employer’s receipt of the completed Group Health Insurance
Application. After 30 days, enrollment is limited to the It's Your Choice Open Enroliment
period or if there is another qualifying event that occurs.

* The employee may change level of coverage only if a special enroliment opportunity (e.g.,
marriage, birth, etc.) occurs during the layoff. (Refer to Chapter 4, subchapter 403 for
information about special enrollment opportunities.)

+ Employees moving to a different health plan service area during a layoff may change health
plans.

* An employee who returns from a layoff that encompassed the entire previous It's Your
Choice Open Enrollment period will be allowed an open enroliment opportunity provided an
application is filed with the employer within 30 days of the employee’s return to work.

707 Coverage During Appeal of Discharge

An insured employee appealing an employment discharge may continue to be insured from the
date of the contested discharge until a final decision is made. The following apply:

* The employer must receive the first premium payment within 30 days of discharge.

* Future premium payments must be made through the employer and must be received in
advance of the coverage month.

* The employee must pay both the employee and employer share of premium due each
month until the appeal is resolved.

In the event the appeal is decided in favor of the employee and the employee is made whole
(as if the discharge did not occur), the employer must reimburse the employee for all employer
shares of premiums paid by the employee during the course of the appeals process. The
employer is not required to return the employer share in cases where the employee is not made
whole but returns to work under the terms of the final agreement.

In the event an appeal reinstates an employee who allowed coverage to lapse during the
appeal, the employee may reinstate coverage provided the employee re-applies for coverage
within 30 days of the return to work.

If the final decision is adverse to the employee, the date of termination shall, for purposes of
health care coverage, be the end of the month in which the decision becomes final.

If the discharge is for reasons other than gross misconduct, the employee is eligible to continue
health insurance for the balance of 18 months from the original termination date (the balance
of the continuation period). If the discharge is for gross misconduct, the employee is eligible

for conversion coverage and should contact the health plan for information on benefits, rates
and policy provisions. (Refer to Chapter 9 for information about continuation and conversion.) A
Continuation-Conversion Notice (ET-2311) must be provided to the employee using the original
discharge date.
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CHAPTER 8 —Cancellation and Termination of Coverage

801 Ending Coverage
802 Changing From Active to Annuitant Coverage

803 Voluntary Cance

llation of Coverage

801 Ending Coverage

The coverage end date for the employee is entered by the employer in myETF Benefits. After
logging into myETF Benefits, from the Health tab select the Termination of Coverage option.

Active coverage may be ended for an employee based upon an employee’s request to complete
a spouse-to-spouse transfer, death of the subscriber, disability approval (non-ICl), retirement,
termination of employment or employee’s request to cancel coverage. The ending of an
employee’s coverage will be reported on the Monthly Employer Invoice. (Refer to Chapter 15
regarding instructions and information on the Monthly Employer Invoice.)

Reason

Coverage End Date

Comments

Cancel Coverage

Refer to subchapter 803

Employee is voluntarily ending coverage.
Refer to subchapter 803 regarding Internal
Revenue Code (IRC) Section 125 pre-tax
and post-tax requirements.

If employee does not pay required pre-
miums while out on a leave of absence
(LOA), this is a cancellation, voluntarily
ending coverage.

Termination of
Employment

End of the calendar month
in which the employee
terminates employment.

Employee’s coverage is an involuntary
loss of coverage.

If employee is terminating employment
because they are retiring, going on an
unpaid LOA or on permanent layoff, but is
not starting an immediate annuity, refer to
Chapter 12 regarding reporting sick leave.

Cancel
Spouse-To-Spouse
Employment

Refer to subchapter 803

Employee voluntarily ending coverage.

Cannot complete a cancellation mid-year
without an allowable status change under
the plan language (contract) or HIPAA
qualifying event if premiums are deducted
pre-tax.
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Reason

Coverage End Date

Comments

Disability Approval
(Non-IClI)

Coverage is continued as
an annuitant without lapse
upon approval of a
disability benefit.

This is an employer entry in myETF
Benefits. No application to end coverage
is required from employee.

ETF will coordinate coverage between
active employment and annuitant status
so that no lapse or duplication of coverage
ocCurs.

Refer to subchapter 802. Also refer to
Chapter 12 for reporting sick leave.

Retirement

Coverage is continued

as an annuitant without
lapse upon retirement if an
employee retires with an
immediate annuity.

Requires an employer entry in myETF
Benefits. No application is required from
employee. Enter the number of available
sick leave hours and pay rate for the
member terminating coverage.

ETF will coordinate coverage between
active employment and annuitant status
so that no lapse or duplication of coverage
occurs.

Refer to subchapter 802. Also refer to
Chapter 12 for reporting sick leave.

Death of Subscriber
with
Single Coverage

End of the calendar
month in which the death
occurred.

Refund any premiums paid in advance for
coverage beyond the end of the month in
which death occurred.

Death of Subscriber
with
Family Coverage

Coverage under the
employee’s contract
continues through the
last day of the month for
which the premium was
deducted.

Do not refund any premiums unless
authorized by ETF.

Refer to Chapter 12 for reporting sick
leave.

Refund may be due if coverage was paid
for the next month.

802 Changing from Active to Annuitant Coverage

Retiring insured employees are eligible to continue health coverage under any of the following
conditions: (Refer to Chapter 10)

* Employee receives an immediate annuity upon retirement (monthly or lump sum benefit),
WRS disability, or Long-Term Disability Insurance benefit.

» Employee terminates after age 55 (50 for protective category employees) with at least 20
years of creditable WRS service, but does not take an immediate retirement annuity.
When an employee retires, the employer must end their coverage in myETF Benefits. They

must also complete the required entry in the Accumulated Sick Leave system (AcSL) in myETF
Benefits (Refer to Chapter 12).
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803 Voluntary Cancelation of Coverage

When an employee wishes to cancel coverage for any of the reasons listed in subchapter 801,
they cannot complete their request mid-year without an eligible family status change that is
allowed under the plan language (contract) or a HIPAA qualifying event if the employee premium
is being deducted on a pre-tax basis under Internal Revenue Code (IRC) Section 125.

If the employee premium is being deducted post-tax, coverage can be cancelled at any time
throughout the calendar year. If an event has occurred that is not listed in the following table,
contact ETF for review and guidance.

Event

Eligibility
Requirements

Coverage
End Dates

Comments

Move from Service
Area

Health Insurance
Application (ET-2301)
or myETF Benefits
request must be
submitted within 30
days of the move from
the service area date.

End of the month
following receipt of
the application/myETF
Benefits request or the
event date, whichever
is later.

The coverage

end date for a
cancelation request
is always the end of
a month.

Retroactive
cancelations are not
allowed.

Pre-Tax

Employee Terminating
Employment

Health Insurance
Application or myETF
Benefits request
must be submitted

no later than the
month employment
terminates. The
event date is the date
employee terminates
employment.

End of the month
following receipt of
the application/myETF
Benefits request or the
event date, whichever
is later.

The coverage

end date for a
cancelation request
is always the end of
a month.

Retroactive
cancelations are not
allowed.
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Event

Eligibility
Requirements

Coverage
End Dates

Comments

Pre-Tax

Employee Going on
an Unpaid LOA

Health Insurance
Application or myETF
Benefits request
must be submitted no
later than the month
employee goes on a
LOA.

The event date is the
date employee begins
a LOA.

End of the month
following receipt of
the application/myETF
Benefits request or the
event date, whichever
is later.

An employee who
continued coverage
during a LOAis
eligible to receive
the employer share
of the monthly
premium for the
one coverage
month premiums
were pre-paid plus
three additional
months. Once the
employee is paying
the employer share
of the premium or
the entire premium
post-tax, coverage
can be canceled

at the end of any
month following
receipt of an
application/request.

Coverage end date
for a cancelation
request is always
the end of a month.
Retroactive

cancelations are not
allowed.
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Event Eligibility Coverage Comments
Requirements End Dates
Pre-Tax An allowed family End of the month Refer to Chapter 5
Family Status Change | Status change under | following receipt of for status changes
the plan language an application/myETF | allowed under the

(contract) or a HIPAA | Benefits request or the | plan language
qualifying event must | event date, whichever | (contract) and

occur. is later. HIPAA qualifying
Group Health events.

Insurance Application/ Documentation may
Change Form or be required.

myETF Benefits If an allowed family
request must be status change
submitted within has not occurred,
30 days of the IRC an employee
Section 125 status can submit an
change, the event. application in

October, November
or December
requesting coverage
to be canceled
effective December
31.

Coverage end date
for a cancelation
request is always
the end of a month.
Retroactive

cancellations are
not allowed.
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Event Eligibility Coverage Comments
Requirements End Dates
Pre-Tax Health Insurance End of the month When the

Employee Premium

Application or myETF

following receipt of

employer share

Benefits request must
be submitted within
30 days of the date
premiums significantly
increased, the event
date.

an application/myETF

Benefits request or the
event date, whichever

is later.

of the premium
contribution
decreases by at
least 5% and the
employee share
increases, this

is considered

a significant
increase in the
employee premium
contribution.
Coverage end date
for a cancelation
request is always
the end of a month.

Retroactive
cancelations are not
allowed.

Contribution Has
Increased Significantly

End of the month
following receipt of

an application/myETF
Benefits request or the
event date, whichever
is later.

Documentation is
required: proof of
enrollment in other
group insurance that
displays the date
coverage began
such as a copy of
an insurance 1D
card, enrollment
acknowledgment.

Coverage end date
for a cancelation
request is always
the end of a month.

Health Insurance
Application or myETF
Benefits request must
be submitted within
30 days of the date
the other coverage
became effective.

Pre-Tax

Employee (and

all dependents, if
applicable) Became
Eligible for and
Enrolled in Other
Group Coverage

Retroactive

cancellations are

not allowed.
Pre-Tax Health Insurance Ap- | Coverage end date is | Based on plan
Annual It's Your plication or myETF December 31. language (contract),
Choice Open Benefits request must coverage can be

cancelled at the

end of a calendar
year regardless if
employee premiums
are deducted
pre-tax or post-tax.

be submitted during
the It's Your Choice
Open Enrollment
Period.

Enrollment Period
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Event Eligibility Coverage Comments
Requirements End Dates
Premiums Deducted Health Insurance Coverage end date An application
Post Tax Application or myETF [ is the end of the can be submitted
Benefits request must | month following the requesting a future
be submitted. application received cancelation date

date or the myETF other than the
Benefits request date. | end of the month

If the application following receipt of
received date or the application.

the myETF Benefits Coverage can be
request date is the canceled mid-year.
last day of a month, Coverage end date

coverage ends on the |for g cancelation
receipt/request date. | request is always
the end of a month.
Retroactive

cancelations are not
allowed.
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901 Overview of COBRA, Continuation and Conversion

Under the Consolidated Omnibus Budget Reconciliation Act (COBRA), participants and their
eligible dependents covered under the State Group Health Insurance Program have options
available to them for the continuation or conversion of health insurance coverage in the event
eligibility for group coverage ends. COBRA requires that the State Group Health Insurance
Program offer subscribers (employees/members) and their covered dependents (qualified
beneficiaries) temporary extension of identical coverage at the group rate for a maximum of

18 months (36 months under certain circumstances) following specific events, referred to as
“qualifying events” (refer to subchapter 902). The following provides an overview of Continuation
and Conversion.

Continuation:

Wisconsin statutes (Wis. Stat. § 40.51 (3-4), § 632.897) incorporate and extend the federal
COBRA benefit noted above. Under this subsection, authority is given to the Wisconsin Group
Insurance Board (GIB) to reinforce and broaden continuation rights under certain circumstances
(e.g., to include domestic partners).

Note: Where Federal (COBRA) and State (continuation) laws differ, the law most favorable
to the participant will apply. When used in this Chapter, “COBRA continuation” refers to the
State or Federal legislation resulting in the most favorable outcome to the participant, unless
otherwise specified.

Note: One commonly encountered distinction between federal and state law occurs in
late-reported divorce. Under federal law, divorcees are entitled to 36 months of COBRA
following the divorce event. (For example, a divorce reported on month 34 after the event
would only leave the ex-spouse with a balance of 2 months.) However, state law guarantees a
minimum of 18 months’ continuation regardless of event date. As a result, state law rules are
followed and the ex-spouse would be entitled to continuation for months 34 through 51.

Conversion:

Conversion coverage is available to participants who have been covered under the State Group
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Health Insurance Program under terms negotiated with the health plan. Participants may elect to
convert to individual (non-group) coverage upon loss of eligibility for group coverage, i.e., when
they reach the maximum length of continuation of group coverage or in lieu of continuation
coverage. Participants electing conversion coverage do not need to provide evidence of
insurability but must apply directly with the health plan through the process established by the
health plan. The benefits and rates for conversion coverage are different than the benefits and
rates for continuation coverage.

902 Persons Eligible for Continuation (Qualified Beneficiaries)

Under federal and state laws, when group health insurance coverage would otherwise end
because of a life event known as a “qualifying event,” employees and their covered dependents
become “qualified beneficiaries” and must be offered continuation coverage (refer to subchapter
905 for employer responsibilities).

A. Employees must be offered continuation coverage in the event coverage is lost due to either
of the following events:

» Termination of employment (for reasons other than gross misconduct), including
retirement. The exception is when an employee retires and elects to take an immediate
annuity and to continue health insurance. (Refer to Chapters 10, 11, and 12).

* Completion of the maximum prepayment periods of 36 months while on a leave of
absence or layoff. (Refer to Chapter 7).

B. The spouse/domestic partner of an employee with family coverage in the State Group
Health Insurance Program becomes a qualified beneficiary as a result of any of the following
qualifying events:

* Death of spouse/domestic partner (employee). (Refer to Chapter 14 on Employee
Death.)

» Divorce. Coverage as a dependent spouse continues until the later of:

o The end of the month in which the employer provides notification of continuation
rights (Continuation - Conversion Notice [ET-2311]). (Refer to subchapter 903.)

or
o The end of the month in which the divorce is entered/final.

+ Termination of domestic partnership. Coverage as a domestic partner ends at the end of
the month after the partnership is terminated.

* Spouse/domestic partner (employee) loses coverage for reasons listed above under
section A.

C. Each eligible dependent child of an employee with family coverage in the State Group
Health Insurance Program becomes a qualified beneficiary as a result of any of the following
qualifying events:

» Death of parent/stepparent or parent/stepparent’s domestic partner (employee; refer to
Chapter 14 on Employee Death).

+ Dependent eligibility status ceases under the State Group Health Insurance Program
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(Refer to the chart in subchapter 906 for examples).
» Parents become divorced resulting in loss of eligibility.

* Parent/step-parent and their domestic partner end a domestic partnership resulting in
loss of eligibility.
» Parent (employee) loses coverage for reasons listed above in A.

D. An eligible dependent of a minor dependent of an employee with family coverage in the
State Group Health Insurance Program becomes a qualified beneficiary when losing
eligibility as a result of the minor dependent turning age 18. Coverage for the dependent of
a minor dependent terminates at the end of the month in which the dependent child turns 18.

E. An eligible disabled dependent, over age 26, of an employee with family coverage in the
State Group Health Insurance Program becomes a qualified beneficiary upon loss of
disabled status. Coverage terminates at the end of the month in which it is determined the
disabled status ceases.

Note: When a voluntary change in coverage from a family plan to a single plan is done in
anticipation of a divorce, the spouse and dependent children are eligible for continuation
coverage when the divorce is final. The effective date for continuation coverage in this case
is the date of the entry of the judgment of divorce. This is usually when the judge signs

the divorce papers and the Clerk of Courts date-stamps them. In all other cases, voluntary
cancellation does not create a continuation enroliment opportunity.

903 Employee Responsibilities

Employees and/or the qualified beneficiaries (refer to subchapter 902) are responsible for
informing the employer of a qualifying event in which an employee and/or dependent loses
eligibility for coverage under the State Group Health Insurance Program.

Under Federal COBRA law, if the employer is not notified within 60 days of the:
» event that caused the loss of coverage, or
* end of the period of coverage,

whichever is later, the right to continuation coverage is lost. Under state continuation law,
separate requirements may allow notification after the 60-day period in limited divorce
circumstances.

In the event of a divorce, if an employee does not notify their employer of their divorce,
coverage for the ex-spouse and any stepchildren continues if the family premium continues

to be paid. The ex-spouse must then be given the right to continue coverage even if notice is
given beyond 60 days following the divorce. Should the employee fail to advise the employer
of divorce within 60 days of the event, the employer must provide notice to stepchildren that
they are ineligible to continue coverage as a qualified beneficiary of the employee as soon as
possible. Coverage terminates the end of the month in which the employer provides the notice
of the right to continue coverage (Continuation - Conversion Notice (ET-2311) to the ex-spouse
and any stepchildren or children of minor stepchildren. In this situation, employers must check
with ETF on the length of continuation coverage that is available.
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Note: The ex-spouse is eligible to continue coverage under a single contract or a family contract
with eligible dependents. The stepchildren or children of minor stepchildren are not eligible

to continue coverage under a single contract of their own because notice of the divorce was

not given to the employer within 60 days of the divorce. If the stepchildren meet the criteria of
being an eligible dependent and the ex-spouse applies for family coverage as a continuant, the
stepchildren can be included as covered dependents on the ex-spouse’s family contract.

Note on terminations of domestic partnerships: Former DPs are also eligible to elect a
single contract or a family contract with eligible dependents also losing coverage. Dependents
of DPs are treated like stepchildren (or their dependents’ children if that dependent is a minor) in
the same way as indicated in the paragraph above. Coverage of former DPs (and dependents)
will only extend through the end of the month the partnership terminates; the employer
notification date will not affect the end date of coverage. DPs lose continuation rights if notice of
termination is not received within 60 days.

904 AQualified Beneficiary Responsibilities

When electing continuation or conversion coverage, qualified beneficiaries are responsible for
the following:

« Submitting the Continuation - Conversion Notice (ET-2311) and the Group Health Insurance
Application (ET-2301) to ETF. Both forms (an employee need only submit a Continuation -
Conversion Notice unless requesting a change in coverage) must be sent to ETF (that is,
postmarked) no later than 60 days from the termination of their coverage or within 60 days
of the date they were notified by their employer, whichever is later. If qualified beneficiaries
do not elect continuation coverage within the 60-day period, they lose eligibility to enroll
under continuation.

* Paying premium to the health plan when billed by the health plan.

* Reporting any changes affecting coverage, for example, address change, birth or adoption.
If continuation coverage is elected, changes must be reported to ETF; if conversion
coverage is elected, changes must be reported to the health plan.

» Subscribers and their insured dependents continuing coverage must enroll in Medicare
Parts A and B when initially eligible. A copy of the Medicare card must be submitted to ETF.
COBRA coverage ends when the subscriber or dependents enroll in Medicare Parts A and
B. If Part B becomes effective after the continuation begins, the continuation period ends at
the end of the month prior to when Medicare Parts A and B become effective.

905 Employer Responsibilities

Within five days of being notified of the “qualifying event,” the employer is responsible for
notifying qualified beneficiaries of their right to continue group coverage or convert to individual
coverage by providing them with the following documents:

» Continuation - Conversion Notice (ET-2311), with the employer sections completed.

*  Group Health Insurance Application (ET-2301). This form is needed to enroll in continuation
or conversion. The employee does not need to complete the application if continuing the
coverage already in effect. The employee must still complete and return the Continuation -
Conversion Notice.
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Note: A continuation notice must be provided within the five-day period even when it is
determined the qualified beneficiary is not entitled to continuation coverage, for example,
notice of the qualifying event was not provided to the employer within the required time
period. (Refer to subchapter 906 for information on providing notice.)

The employer is responsible for informing qualified beneficiaries of the following:

906 Notice Requirement lllustration Chart

If electing continuation coverage, the completed Continuation - Conversion Notice and
Group Health Insurance Application forms must be sent to ETF (i.e., postmarked) no later
than 60 days after the date of the notice or 60 days after coverage ends, whichever is later.

If electing continuation coverage, the health plan will bill the continuant(s) directly.

If electing continuation coverage and the continuants are moving or will move to a different
county for more than three months, they are eligible to change to another health plan
without restrictions, provided the application is received within 30 days after the move.
The application must be returned to the employer if the change would be effective before
the termination of coverage paid through the employer; otherwise, the application must be
returned to ETF.

Note: When entering a coverage end date in myETF Benefits for the employee’s coverage
or the end date for any specific dependent on the employee’s contract through ‘Remove
Dependent’, enter an end date that is the end of the month following the event. There is an
exception to this when removing the subscriber’s spouse due to divorce (refer to subchapter

903).

The following chart illustrates a sample timetable for providing notices related to continuation
coverage for common scenarios:

Employee or Employer To Elect
Coverage Beneficiary Must Continuation,
Event Occurs | Continues | Must Notify Provide Application Must
Until Employer By | Continuation | Be Submitted To
Notice By ETF By

Child (or 3/15 3/31 05/30 5 days after The later of 60
stepchild, DP’s receipt of days after coverage
dependent) turns notice terminates or 60 days
26 and is not after employer issues
disabled. ET-2311.
Dependent of 03/15 03/31 05/30 5 days after The later of 60
Minor Eligibility receipt of days after coverage
Ends as notice terminates or 60 days

Dependent turns
18

after employer issues
ET-2311.
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Employee or Employer To Elect
Coverage Beneficiary Must Continuation,
Event Occurs | Continues | Must Notify Provide Application Must
Until Employer By | Continuation | Be Submitted To
Notice By ETF By
Disability Status | 03/15 03/31 05/31 5 days after The later of 60
Terminates for receipt of days after coverage
>26 Year Old notice terminates or 60 days
Dependent after employer issues
ET-2311.
Divorce Decree is | 03/15 End of 05/30 5 days after The later of 60
Entered the month If continuation | receipt of days after coverage
in which notice is given | notice terminates or 60 days
continuation | |ate, check with after employer issues
notice is ETF. ET-2311.
given
Domestic 03/15 03/31 05/30 5 days after The later of 60
Partnership is If continuation receipt of days after coverage
terminated notice is given notice terminates or 60 days
late, check with after employer issues
ETF. ET-2311.
Employee 03/15 03/31 05/30 5 days after The later of 60
Terminates receipt of days after coverage
Employment notice terminates or 60 days

after employer issues
ET-2311.

907 Continuation Coverage Information

The benefits and limitations of coverage under continuation are identical to those provided to
active employees. Participants enrolled in continuation coverage (continuants) must select the
health plan already in effect at the time of termination of active coverage. Should the qualified
beneficiary not reside in the same county as the subscriber, the qualified beneficiary may elect
a health plan in their county of residence when enrolling in continuation coverage, even if the
subscribers health plan is available in the qualified beneficiary’s county. Continuants are allowed
to change health plans during the annual It's Your Choice Open Enroliment period or following a
residential move out of the county.

Continuation coverage may be in effect for up to 18 (sometimes 36) months. However, continuation
coverage may be terminated early and cannot be reinstated for any of the following reasons:

The premium for continuation coverage is not paid when due.

The subscriber becomes covered under another group health plan; a subscriber who
refuses health insurance offered by another employer will not be affected.

A spouse is divorced from a covered employee and subsequently remarries and is covered
through the new spouse’s group health plan.

Qualified beneficiary voluntarily cancels continuation coverage.
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Continuants may elect to convert to individual coverage (conversion at non-group rates) upon
reaching the maximum continuation coverage period. Continuants are responsible for knowing
when group continuation coverage ends and must contact their health plan directly to make
application for conversion coverage as provided by the health plan.
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1001 Coverage — Requirements to Continue
1002 Coverage for Former State Employees Whose Coverage Lapsed
1003 Premium Payment

1001 Coverage — Requirements to Continue

Coverage under the State Group Health Insurance Program may be continued when an
employee is eligible for a retirement benefit or applies for a Wisconsin Retirement System
disability or Long-Term Disability Insurance (LTDI) benefit upon termination of employment. In
addition, subscribers and their insured dependents who are continuing coverage must enroll

in Medicare Parts A and B when first eligible. This is required by state statute, as the State
Group Health Insurance Program is designed to integrate with, rather than duplicate, Medicare
benefits. The group health insurance coverage will be converted to a plan that is integrated
with Medicare effective on the first of the month in which the member is required to be enrolled
in Medicare. The amount of the monthly premium will be reduced accordingly. Retrospective
adjustments to premiums are limited to the shortest retroactive enrollment limit set by Medicare
(90 days), in accordance with the Group Health Insurance Program contract.

Note: Active employees (non-annuitants) reported on the monthly invoices are not required to
enroll in Medicare when first eligible and do not receive the Medicare reduced premium rate in
the event they do enroll in Medicare.

Retirement Benefit

Group health insurance coverage will automatically be continued if the employee retires on
an immediate annuity. An immediate annuity is defined as a benefit that begins within 30 days
after the employee terminates employment. This benefit can be a monthly benefit or a lump
sum annuity. (Refer to Chapter 12 regarding the Accumulated Sick Leave Conversion Credit
program.)

Health insurance coverage automatically continues for state employees upon retirement. If the
retiring employee does not wish to continue health insurance coverage after retirement and
wants to cancel coverage, ETF must receive that notification in writing with the member’s
signature PRIOR to their active employee coverage ending. If the retiring employee wishes
to escrow/bank their unused sick leave credits upon retirement, they must contact ETF for
information and a Sick Leave Escrow Application (ET-4305).

Disability or LTDI Benefit
Insured employees applying for a WRS disability or LTDI benefits must pre-pay premiums

through their employers until their WRS disability or LTDI benefit is approved by ETF, or else
coverage will lapse.
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Employees who are on an unpaid leave of absence immediately prior to termination, and whose
coverage has lapsed due to non-payment of premiums, can reinstate coverage if an immediate
WRS disability or LTDI benefit is taken. Once the WRS disability or LTDI benefit is approved,
ETF will send the employee a letter and a Group Health Insurance Application (ET-2301)
offering lifetime coverage under the State Group Health Insurance Program. The Group Health
Insurance Application must be received by the deadline provided in the letter (30 days from the
date of the letter). ETF will notify the employer when a disability or LTDI benefit is approved. The
employer will then need to terminate the employee from active coverage. (Refer to Chapter 8.)

Termination with 20 Years of WRS Service; Not Taking Immediate Annuity

Group coverage can be continued when terminating after age 55 (50 for protective category
employees) when the employee has at least 20 years of WRS creditable service, even if an
immediate retirement annuity is not taken. The employee completes and submits a Continuation
— Conversion Notice (ET-2311) to ETF at the time of the employee’s termination. (Refer to
Chapter 9.)

Termination before Minimum Retirement Age with 20 Years of Service

Insured state employees leaving state service before reaching minimum retirement age
(therefore, not eligible for an immediate annuity) with at least 20 years of WRS creditable
service who do not close their WRS account may continue coverage under the State Group
Health Insurance Plan indefinitely. These employees are required to pay the full premiums. They
cannot use sick leave credits to pay premiums or apply to escrow their sick leave credits until
they later apply for their retirement annuity. At the time of termination the employer certifies the
retiring employee’s sick leave, but it is “suspended” or held until it is escrowed upon application
for retirement (refer to Chapter 12). The employee must complete a Continuation-Conversion
Notice and a Group Health Insurance Application if they wish to continue coverage until they
fromally retire.

For additional information, see the Group Health Insurance (ET-4112) booklet for retired state
employees with 20 years of service who terminate employment and surviving spouses and
dependents of insured employees.

1002 Coverage for Former State Employees Whose Coverage Lapsed

Former state employees whose coverage has lapsed may be eligible to apply for coverage
under the State Group Health Insurance Program if they meet one of the following conditions:

*  Currently receiving a monthly annuity or took a lump sum annuity payment from the WRS.

+ Terminated state employment before reaching their minimum retirement age of 55 (50 for
protective category employees) with at least 20 years of WRS creditable service.

For additional information, see the Group Health Insurance (ET-4112) booklet for retired state

employees, state employees with 20 years of service who terminate employment, and surviving
spouses and dependents of insured employees.

ET-1118 (Chapter 10 Revised 12/13)


http://etf.wi.gov/publications/et4112.pdf

State Agency Health Insurance Administration Manual
Chapter 10 — Retirement, Disability, or Long-Term Disability Insurance

1003 Premium Payment
Annuitant premium payments are made through one of the following methods:

* Sick leave credits - From sick leave credits until exhausted, Wis. Stat. § 40.05 (4) (b). Sick
leave credits may be escrowed at the time of retirement if the employee is covered under
comparable non-state health coverage. The employee should contact ETF for information
and a Sick Leave Escrow Application (ET-4305).

¢ Annuity Deduction - Premiums are paid from a monthly retirement or disability annuity if
the annuity is sufficient to cover the entire premium.

* Direct Pay - When the annuity is not sufficient to cover the entire premium, the health plan
will directly bill the annuitant, and the annuitant will pay premiums directly to the health plan.

¢ Group Life Insurance Conversion - This program, governed by Wis. Stat. § 40.72 (4r) and
Wis. Admin. Code ETF 60.60, allows eligible employees to convert their group life insurance
to pay health insurance premiums. For more information, refer to the Converting Your Group
Life Insurance to Pay Health or Long-Term Care Insurance Premiums brochure (ET-2325).
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1101 Eligibility
1102 Coverage
1103 Disability Annuitants

1101 Eligibility

A Wisconsin Retirement System annuitant’s return to non-WRS employment does not affect
their WRS annuity or health insurance benefits, if any. Eligibility under this Chapter assumes the
annuitant has met the requirements of a minimum break-in-service, as explained in Chapter 15
of the WRS Administration Manual (ET-1127), and returns to a WRS-eligible position, as either
an employee or an independent contractor.

Under the provisions of Wis. Stat. § 40.26 (1), a WRS annuitant returning to WRS eligible
employment may elect to terminate the annuity and return to active WRS participation or will
be required to return to active WRS participation and have their WRS annuity suspended,
depending on the WRS annuitant’s final WRS termination date (refer to Chapter 15 of the
WRS Administration Manual. In both scenarios, the WRS annuitant must complete a Rehired
Annuitant Form (ET-2319).

In the event a rehired annuitant elects to return to active WRS coverage or is statutorily required
to return to active WRS coverage, the annuity is suspended effective the first of the month
following ETF’s receipt of the Rehired Annuitant Form (for annuitants electing coverage) or the
first of the month following the rehired date (for annuitants with WRS termination dates on or
after July 2, 2013) until the employee again retires and reapplies for an annuity. Under either
scenario, annuitants returning to active WRS participation are immediately eligible to apply for
health insurance coverage through the state agency. Any remaining accumulated sick leave
conversion credits are suspended until the employee subsequently retires again. Additional

sick leave accrued from state employment after the employee again participates in the WRS is
added to their existing sick leave balance when retiring again. Note: WRS annuitants returning
to WRS eligible employment as independent contractors will have their WRS annuity suspended
effective the first of the month following their hire date, but will not be WRS eligible for their
active employment, nor will they be eligible for active ETF-administered insurances.

A rehired annuitant returning to active WRS participation is only eligible for health insurance
coverage through the active employer. There is no option to continue the group health insurance
coverage they held as a WRS annuitant. An annuitant rehired by a WRS participating employer
not offering health insurance to its employees will lose group health insurance coverage as an
annuitant. In other words, regardless of whether an employer participates in the Group Health
Insurance Program or not, an annuitant returning to active WRS coverage is no longer eligible
for annuitant health coverage. Eligibility for annuitant health insurance is retained only when

a rehired annuitant does not elect to return to active WRS participation or the position is not
expected to require two-thirds of full-time hours (880 hours for teachers, 1,200 hours for all
others) and last at least one year, i.e., their WRS annuity is not suspended due to returning to
work.
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1102 Coverage

Upon receipt of the Rehired Annuitant Form (ET-2319), ETF will determine both the WRS
participation begin date and the WRS annuity suspension date, then will notify both the
annuitant and employer. For an employee who was insured as an annuitant, health insurance
coverage through the active employer becomes effective the day after the coverage as an
annuitant lapses.

Note: WRS annuitants returning to WRS eligible employment as an independent contractor will
have both their WRS annuity and annuitant health insurance coverage suspended, but are not
eligible for WRS coverage for their work as independent contractors, nor are they eligible for
active ETF-administered health insurance coverage.

As premiums paid through the annuity are deducted one month in advance, insurance is paid
for one month beyond the annuity suspension date. Premiums paid through the annuitant’s
accumulated sick leave conversion account are also paid one month beyond the annuity
suspension date. ETF will assist the employer in determining the date the rehired annuitant
should be added to active coverage on the monthly additions report. A Group Health Insurance
Application (ET-2301) electing coverage must be received by the employer within 30 days
following the WRS participation begin date. When the employee retires again, refer to Chapter
12 for instructions on continuation of health insurance coverage, as the former annuitant is now
considered an active employee.

A rehired annuitant electing to return, or statutorily required to return, to active WRS
participation, but not electing to enroll in health insurance through the active employer ceases
to be eligible for annuitant health coverage. However, ETF’s continuation provisions allow an
employee to continue coverage for a maximum of 36 months by paying the entire premium.
ETF will notify the rehired annuitant of the right to continue prior coverage under COBRA law.
Continuation coverage does not make the employee eligible to return to the prior annuitant
group coverage when they again terminate employment and retire.

1103 Disability Annuitants

A WRS participant receiving a disability annuity cannot actively participate in the WRS until they
are no longer eligible for the disability annuity (i.e., the participant is medically certified as no
longer disabled). However, a WRS re-employed disability annuitant who has not reached normal
retirement age (65, or age 53-54 for protective category employees [53 for those with 25 or
more years of creditable service; 54 for those with fewer than 25 years]) will have the disability
annuity suspended if the individual earns more than a set “earnings limit” during a calendar year
of employment. Eligibility for annuitant health and/or life insurance coverage continues during
the period of annuity suspension.

A disability annuity will be terminated if it is determined that the re-employed individual has
recovered from their disability and is able to be gainfully employed. Following termination of the
disability annuity, annuitant health insurance coverage ceases and, if in a WRS eligible position,
the employee is immediately eligible for health insurance offered by their employer.

ETF notifies both the employee and the employer of the WRS coverage begin date, defined
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as the first of the month after the disability termination date. Employers are notified of their
obligation to provide the employee with a Group Health Insurance Application (ET-2301).

ETF will coordinate between ending annuitant coverage and beginning active coverage if the
individual elects coverage. New applications must be filed with the employer within 30 days after
the date the employee resumes active status under WRS.

ET-1118 (Chapter 11 Revised 9/14)



Department of Employee Trust Funds
State Agency Health Insurance Administration Manual
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1201 Accumulated Sick Leave Conversion Credit Program

1202 Eligibility

1203 Unpaid Leave/Temporary Layoff

1204 Permanent Layoff

1205 Permanent Layoff Sick Leave Conversion Reference Chart

1206 Accumulated Sick Leave and Chapter 40 Terminations

1207 Certifying Credits through the Online Accumulated Sick Leave System
(AcSL)

1208 Generating a Sick Leave Credit Estimate through the Online Accumulated
Sick Leave System (AcSL)

1209 Escrow of Sick Leave Credits

1210 Payment

1211 Annual Statement of Account

1201 Accumulated Sick Leave Conversion Credit Program

In accordance with Wis. Stat. § 40.95, eligible employees can convert accumulated sick leave
hours to a dollar-based credit to pay premiums for coverage under the State Group Health
Insurance Program (if an applicable compensation plan or collective bargaining agreement
provides for sick leave conversion). Accumulated sick leave is converted to credits only for the
payment of state group health insurance premiums. The sick leave credits are computed as
Hours x Highest Basic Pay Rate = Sick Leave Credits.

1202 Eligibility

The following individuals are eligible to use sick leave credits to pay for post-termination health
insurance coverage:

1.  Aterminated, vested employee enrolled in the State Group Health Insurance Program at
time of termination who:

» retires with an immediate monthly annuity or retirement lump sum benefit that has an
effective date within 30 days of termination; or

+ terminates employment at age 55 or older (50 for protective category employees) and
has 20 years of creditable WRS service; or

» qualifies for a WRS 40.65 duty disability, 40.63 regular disability, or Long-Term
Disability Insurance (LTDI) benefit.

2. An eligible surviving spouse, domestic partner and/or dependents. Eligibility for a survivor
to use these sick leave credits may be dependent upon whether the employee was
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covered by a state group health insurance family policy on the date of death. Refer to the
Sick Leave Conversion Credit Program (ET-4132) brochure for more information.

An eligible survivor who was covered under the employee’s state group health insurance
family policy on the date of the employee’s death will automatically continue coverage. ETF
will process the continuation.

3. Avested employee who, at the time of termination, was a(n):

+ State constitutional officer.
* Member or officer of the Legislature.

« State agency head or administrative official appointed by the governor with senate
confirmation.

* Head of certain legislative service agencies.

+ Employee with 20 years of WRS creditable service, who terminated before their
minimum retirement age and did not elect a WRS separation benefit.

Note: For these employees, accumulated sick leave credits may be preserved upon
termination of employment. Vesting requirements and eligibility to use sick leave credits
will be reviewed by ETF when the employee applies for a WRS retirement benefit.

4. Employee on unpaid leave (Refer to subchapter 1203.)

5.  An employee on permanent layoff (Refer to subchapter 1204.)

In all situations above, at the time of termination the employer must certify the employee’s
accumulated sick leave through the online Accumulated Sick Leave system (AcSL). Refer to
subchapter 1207.
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1203 Unpaid Leave / Temporary Layoff

A.

Unpaid Leave of Absence:

Length of Coverage
Availability

Payment of
Premiums

Employee-Required
Contributions

Employer-Required
Contributions

An additional 3 months
of employer contribution
toward premium.
Thereafter, employee
may continue for up

to 36 months under
COBRA continuation
provisions, by paying
the full premium

after the employer
contribution ends.

Paid in advance by
deduction from last
payroll check or by
personal check;
then 30 days prior
to the end of the
period for which
premiums were
previously paid.
Any employee
share must be
paid in advance

by deduction from
the employee’s
last check or by
personal check.

After the 3 additional months
of employer contribution
toward premium upon

leave or temporary layoff,
employees still on leave can
continue coverage by paying
the entire share of premium to
their employer in advance.

First 3 months (in
addition to any prepaid
months at time of
termination) after
employee is on leave.

Temporary Layoff:

Length of Coverage
Availability

Payment of
Premiums

Employee-Required
Contributions

Employer-Required
Contributions

An additional 3 months
of employer contribution
toward premium.
Thereafter, employee
may continue for up

to 36 months under
COBRA continuation
provisions, by paying
the full premium

after the employer
contribution ends.

Can remain on
coverage up to 5 years
if using sick leave
credits.

COBRA coverage

after the employer
contribution ends,

sick leave credits are
exhausted or employee
is still using credits after
5 years have elapsed.

Paid in advance by
deduction from last
payroll check or by
personal check;
then 30 days prior
to the end of the
period for which
premiums were
previously paid.
Any employee
share must be

paid in advance

by deduction from
the employee’s
last check or by
personal check.

After the 3 additional months
of employer contribution
toward premium upon
temporary layoff, employees
still on leave can continue
coverage by paying the entire
share of premium to their
employer in advance.

During temporary layoff only,
accumulated unused sick
leave may be converted

by the employer to a dollar
amount to pay premiums.
Premiums are deducted until:

~ the sick leave credits are
exhausted, or

~ the 1st of the month
following the employee’s
acceptance of other
employment offering a
comparable health insurance
plan or policy, or

~ five years have elapsed

from the date of layoff,
whichever occurs first.

First 3 months (in
addition to any prepaid
months at time of
termination) after
employee is laid off.
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1204 Permanent Layoff

For group health insurance purposes, a state employee whose employment is terminated due to
permanent layoff is to be treated as if terminated for retirement purposes or on a leave of absence
per Wis. Stat. § 40.02 (40) and § 40.05 (4) (bm), meaning that upon termination due to permanent
layoff, health insurance coverage may be continued. In addition, all employees terminated due to
permanent layoff are entitled to an additional three months of state contribution toward the health
insurance premium. This is in addition to the premiums that have already been remitted in advance
through normal payroll deduction.

A. Conversion of Accumulated Sick Leave [Wis. Stat. § 40.05 (4) (b)] - This provision applies to a
state employee terminated due to permanent layoff (or a state employee otherwise terminated,
e.g., for retirement purposes) who:

1. Begins an immediate monthly annuity; or
2. Receives a lump sum annuity; or

3. Has 20 years of creditable service and is eligible to retire on an immediate annuity but
delays application.

These state employees are eligible to convert accumulated sick leave under the provisions of
the Accumulated Sick Leave Conversion Credit Program (ASLCC) and Supplemental Health
Insurance Conversion Credit Program (SHICC) programs as follows:

* Accumulated unused sick leave is converted at the employee’s highest basic rate of pay
while employed by the state. Accumulated and supplemental sick leave is certified by the
employer through the online Accumulated Sick Leave system (AcSL). Upon receipt of the
employer’s certification of the converted sick leave, ETF will establish a sick leave account to
be used for payment of health insurance premiums.

+ Sick leave may be used to fund the employee’s premium contribution effective the first of the
month following the date the layoff begins, if there is an employee contribution due, for the
three additional months of employer paid premium as provided in Wis. Stat. § 40.05 (4) (a)
3. After the three additional months of state contribution toward premiums, the employer will
certify the remaining unused sick leave balance to ETF, and the full amount of the premium
will then be deducted by ETF from the sick leave credits until the credits are exhausted.

* Under Wis. Stat. § 40.05 (4) (b), the employee may elect to delay using converted sick leave
credits if the employee is covered under a comparable health insurance plan. Comparable
health insurance means a plan or policy that provides hospital and medical benefits
substantially equivalent to those of the Standard Health Insurance Plan established under
Wis. Stat. § 40.52 (1).

B. Conversion of Accumulated Sick Leave [Wis. Stat. § 40.05 (4) (bc)].

This provision applies to a state employee terminated due to permanent layoff (or a state
employee otherwise terminated, e.g., for retirement purposes) who:

1. Has attained 20 years of creditable service,
2. Remains a participant (does not take a separation benefit from the WRS), and

3. Is not eligible for an immediate annuity due to not being minimum retirement age, i.e., age
55 (age 50 for protective occupations).
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Once eligible to apply for a monthly retirement annuity or lump sum retirement annuity,
these state employees are eligible to convert accumulated sick leave under the provisions
of the ASLCC program and, if eligible, the SHICC program, effective the date on which the
department receives the employee’s retirement application as follows:

* Accumulated unused sick leave is converted at the employee’s highest basic rate of
pay while employed by the state. Accumulated and Supplemental sick leave is certified
by the employer through the online Accumulated Sick Leave system (AcSL). Upon
receipt of the employer’s certification of the converted sick leave, ETF will establish a
sick leave account to be used for payment of health insurance premiums.

+ At the request of the employee, the employer must convert accumulated sick leave to
fund the employee’s premium contribution, if any, effective the first of the month following
the date the layoff begins under the provisions of Wis. Stat. § 40.05 (4) (a) 3. After the
three additional months of state contribution toward premiums, the employer will certify
the remaining unused sick leave balance to ETF through the online Accumulated Sick
Leave system (AcSL), unless the employee requests the employer continue converting
accumulated sick leave under Wis. Stat. § 40.05 (4) (bm) [refer to C below].

* An employee covered under a comparable health plan with sick leave preserved under
Wis. Stat. § 40.05 (4) (bc), may elect, at the time they are eligible for an annuity and
submit a retirement application, to delay using the converted sick leave credits per Wis.
Stat. § 40.05 (4) (b). Comparable health insurance means a plan or policy that provides
hospital and medical benefits that are substantially equivalent to the Standard Health
Insurance Plan established under Wis. Stat. § 40.52 (1).

C. Conversion of Accumulated Sick Leave Wis. Stat. § 40.05 (4) (bm).

Note: Accumulated and supplemental sick leave are not certified by the employer through
the on-line Accumulated Sick Leave system (AcSL) for employees only eligible for sick leave
conversion under Wis. Stat. § 40.05 (4) (bm), i.e., termination due to layoff. The use of sick
leave conversion under Wis. Stat. § 40.05 (4) (bm), during layoff is the record keeping and
funding responsibility of the employing agency. The employee premium is to be remitted

to ETF in the same manner as other active employees participating in the Group Health
Insurance Program.

This provision applies to a state employee terminated due to permanent layoff, including
those who are:

1. not eligible for an immediate annuity; or

2. eligible to begin an immediate annuity with fewer than 20 years of creditable service,
but defer application.

These employees may request that the employer convert their accumulated sick leave for
the purpose of paying health insurance premiums, as detailed below.

It is the employer’s responsibility to notify employees subject to permanent layoff of
the following provisions:

* Upon request, between the date on which the employee receives notice of layoff and the
actual layoff date, accumulated unused sick leave may be converted by the employing
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agency at the employee’s highest basic rate of pay while employed by the state, for
payment of health insurance premiums.

» Sick leave may be used to fund the employee’s premium contribution effective the first of
the month following the date the layoff begins. After the three additional months of state
contribution toward the premiums, the employee is responsible for the full employee and
employer premium, although sick leave credits may be converted by the employer to pay
the entire cost.

* An employee using sick leave credits under this provision that returns to state
employment and is eligible for reinstatement will have any unused sick leave hours
reinstated.

» The full amount of the required premium shall be deducted from the credits until the first
of the following occurs:

1. The credits are exhausted;

2. The employee accepts other employment with a comparable health insurance policy
or plan (even if the employee declines the coverage). This coverage ends the first of
the month following the date of other employment; or

3. Five years elapse from the layoff date.
Health insurance continuation coverage (in compliance with COBRA) using the Continuation

- Conversion Notice (ET-2311) must be offered when the available sick leave premium
contribution ends. (Refer to Chapter 9.)
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1206 Accumulated Sick Leave and Chapter 40 Terminations

Effective April 1, 2006, an employee does not have to sever the employee/employer
relationship to receive § 40.63 Disability Retirement or LTDI benefits. Employers may now elect
to keep an employee on a leave of absence for purposes of maintaining fringe benefits not
administered under Chapter 40, i.e., benefits provided by the employer but not administered

by ETF. Employees terminated for Chapter 40 purposes but remaining on leave of absence for
non-Chapter 40 benefit purposes are considered Chapter 40 terminations.

Sick leave balances with which the employee intends to pay for health insurance premiums are
considered earnings not-paid. State employees must sever the employee/employer relationship
if they wish to convert sick leave balances to pay for health insurance premiums.

If an employee is covered under a spouse’s/domestic partner’s insurance plan outside of the
State Group Health Insurance Program (through a private employer or a participating local
employer) and the state employee dies, the spouse/domestic partner does not have access to
the deceased state employee’s accumulated sick leave.

The table below provides examples of § 40.63 situations, including action for health insurance
affected by policy changes:

Type of Employee’s Situation | Type of Termination Action BEFORE | WRS Death
Employee/ upon Approval of § 40.63 Benefit Benefit
Disability Disability Approval
Type
A. State Sick leave balance Sever employee/ Employer reports | Annuitant
§ 40.63 remains (earnings not | employer relationship termination
all paid). or exhaust sick leave or employee
Health insurance balance before § 40.63 | exhausts sick
coverage continued can be approved. (If sick | leave balance
during LOA. leave is exhausted, go (extending last day
to C.) paid).
Employee
continues health
insurance as
an annuitant
with deductions
from sick leave
conversion
account.
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Type of
Employee/
Disability
Type

Employee’s Situation
upon Approval of
Disability

Type of Termination

Action BEFORE

§ 40.63 Benefit
Approval

WRS Death
Benefit

B. State
§ 40.63

Sick leave balance
remains (earnings not
all paid).

Health insurance
coverage lapsed
during LOA.

Sever employee/
employer relationship

or exhaust sick leave
balance before § 40.63
can be approved. (If sick
leave is exhausted, go
toD.)

Employer reports
termination

OR employee
exhausts sick
leave balance
(extending last day
paid).

Health insurance
reinstated as
annuitant if
enroliment
received within 30
days of approval
notice. Employee
continues health
insurance as

an annuitant

with deductions
from sick leave
conversion
account.

Annuitant

C. State
§40.63

No sick leave balance
remains (earnings all
paid).

Health insurance
coverage continued
during LOA.

Employer’s Option:

Chapter 40 termination
or sever the employee/
employer relationship.

Employer reports
termination.
Employee
continues health
insurance as an
annuitant through
annuity deduction
or direct pay.

Annuitant
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active employee.

allowed; cover-
age not in effect
prior to the LOA.

Type of Employee’s Situation | Type of Termination Action BEFORE | WRS Death
Employee/ upon Approval of § 40.63 Benefit Benefit
Disability Disability Approval
Type
D. State No sick leave balance | Employer’s Option: Employer reports | Annuitant
§ 40.63 remains (earnings all Chapter 40 termination termination.
paid). or sever the employee/ | Health insurance
Health insurance employer relationship. reinstated as
coverage lapsed annuitant if
during LOA. enrollment
received within 30
days of approval
notice.
Employee
continues health
insurance as an
annuitant through
annuity deduction
or direct pay.
E. State No sick leave balance | Employer’s Option: Employer reports | Annuitant
§ 40.63 remains (earnings all Chapter 40 termination termination.
paid). or sever the employee/ | No enroliment
No health insurance as | employer relationship. opportunity
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The table below provides examples of LTDI situations, including action for health insurance
affected by policy changes:

employer.

Type of Situation during Type of Action BEFORE WRS Death
Employee/ |[leave of absence Termination LTDI Approval Benefit
Disability upon approval of
Type disability
A. State Sick leave balance Sever employee/ Employer reports Inactive
LTDI remains (earnings employer termination or employee employee
not all paid). relationship or exhausts sick leave contribution
Health insurance exhaust sick leave | balance (extending last balances.
coverage continued | Palance before LTDI { day paid).
during LOA. can be approved. Employee continues health
(If sick leave insurance with deductions
exhausted, go to C.) | from sick leave conversion
account.
B. State Sick leave balance Sever employee/ Employer reports Inactive
LTDI remains (earnings employer termination or employee employee
not all paid). relationship or exhausts sick leave contribution
Health insurance exhaust sick leave | balance (ex tending last balances.
coverage lapsed balance before LTDI | day paid).
during LOA. can be approved. Health insurance
(If sick leave reinstated if enroliment
exhausted, go to D.) | received within 30 days of
approval notice. Employee
continues health insurance
as an annuitant with
deductions from sick
leave.
C. State No sick leave Leave of absence. Employer reports LOAor | Active
LTDI balance remains Termination allowed, | termination. employee
(earnings all paid). not required. Employee continues health | Minimum
Health insurance insurance during LOA by | Of twice the
coverage continued payment of employee/ employee
during LOA. employer premiums to required

contributions.

ET-1118 (Chapter 12 Revised 9/14)




State Agency Health Insurance Administration Manual
Chapter 12 — Accumulated Sick Leave Conversion Credit (ASLCC)

Type of Situation during Type of Action BEFORE WRS Death
Employee/ |leave of absence Termination LTDI Approval Benefit
Disability upon approval of
Type disability
D. State No sick leave LOA. Employer reports LOAor | Active
LTDI balance remains Termination allowed, | termination. employee:
(earnings all paid). | not required. Health insurance minimum
Health insurance reinstated if enrollment of twice the
coverage lapsed received within 30 days of | employee
during LOA. approval notice. Employee reqwlred_
continues health insurance | contributions.
during LOA by payment
of employee/employer
premiums to employer.
E. State No sick leave LOA. Employer reports LOA or | Active
LTDI balance remains Termination allowed, | termination. employee:
(earnings all paid). | not required. No enrollment opportunity | Minimum
No health Insurance allowed; coverage notin | of twice the
coverage as active effect prior to the LOA. emp!oyee
employee. required
contributions.

1207 Certifying Credits through the Online Accumulated Sick Leave
System (AcSL)

An employer must certify accumulated and supplemental sick leave credits through the AcSL
system within 30 days after an employee’s termination. Certify credits for each employee

terminating from state service who:

died;

o~

is age 55 or older (age 50 if protective occupation);
is applying for a disability benefit or LTDI;

is a public official (qualifies for delayed sick leave usage under 1991 Wisconsin Act 39

[Public Official]); or

5. is terminating after 20 years of service but is not eligible for an immediate annuity (qualifies
for delayed sick leave usage under 2003 Wisconsin Act 33).
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Access
Employers can access AcSL through the myETF Benefits for Administrators menu.

1. Log in to myETF Benefits with your User ID and Password.

myETF Benefits Admin

Administrator Log In

This sit= provides sccess o the orline services developsd by the Deparment of Employ= Trust Funds [ETF) for acministralors.

Registared Usars
Hyou are alrsady & raglstarad user, snter your wsar ID and passward, han dick the login button

User ID:

Pazswrard:

2. Under the ‘Health’ tab, choose the option “Accumulated Sick Leave”.

empioyerinte | moombers L Life

AcCummmianed Sk Leave

inquiry
Msmbar [aeallment
Premium

Termmination of Coverage

Menu

1. The AcSL menu will appear on the left-hand side of your screen. Initially, the menu only
provides you with two options: AcSL Dashboard and Employer Web Page.

myETF Benefits Admin

System Maimtenance Administration

e b, Life | Dizahility WRS Diher Benefits Help Log Off

AcEL Dashboard

Employes Web Page AcSL Dashboard: Member Search |

Bluke URKNOWH
Cumen User
Emai

Member Draft Submitied | Awaiting Refirement or | Returned
Disability Application

change nmai?

Enter the ETF Member [0, last name, o last four digits of the membecs Social Security Number,

Social Security Numbar [ [-[ |- ETF Membar ID LIS
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Note: If you are an employer with access to submit on behalf of multiple Employer IDs,
you must select the appropriate Employer ID from the drop-down box.

Plaasa geferl

mm.n_ AcSL Dashboard: Member Search |

ACEL Dashnoard

Ernnlmr-a_f Wbk Paga =

Bl Lk HTWH Mamber Draft | Submitted Awaiting Retirement or | Returned
Curran! User Disability Applicati

Pl isability Application

change email ™

Emter tha ETF Mambar |, last nama, or last four digits of the member's Soclal Security Numbar,

Social Security Number | |- |- | ETF Mamber D | |

3. As you begin the process of entering a sick leave certification, additional menu options
appear. Select any of the available menu options at any time to navigate to that screen.

AcSL Dashboard

Employer Web Page &

Member Overview

Account Details
ACTIVE 1272372013

Member Search
Search for the member with the Social Security number (minimum last four), ETF Member
ID or Last Name/First Name.

1.

2. Click ‘Search for Member’ to initiate the search.

AcSL Dashboard: Member Search |

Member Draft Submitted | Awaiting Retirement or | Returned

Disability Application

Enter the ETF Member ID, last name, or last four digits of the member's Soclal Security Numbar.

Social Security Numbor | L ETF Membor D | H:fm .

Search for Membar Claar Search

Last Nama First Nama | Middla Nama

3. Verify the employee and click on ‘View Member Information’.

ET-1118 (Chapter 12 Revised 9/14)



State Agency Health Insurance Administration Manual
Chapter 12 —Accumulated Sick Leave Conversion Credit (ASLCC)

4. You can sort the results by utilizing the sort function next to the field name.

Last Name First Name | Middle Name J  Social Security Number | ETF Member ID §  DOB 53 City ; State Action
Doe * lohn ‘ J ‘ 5999 ‘ 99999999 01/01/1851 m‘x W *
J 8888 11111111 oi/oif1111  Stoughton wi

Doe Jane

Sick Leave Certification Entry

1. Click ‘Start New Cetrtification’.

Member Information Overview

Empdnyes inkorrusnn Hagith Pl whivs I8 CLTHTRY MR
- [ ———— ML R PSR AT T
Yetiad SruwET Remien Heeth Fles NG AT
1T s 11 Cosenmge e WAL
e [—— .
Finke v Cwa ¥ raimge P [ Lt ]
FHR Comtape Lt [lnin

[ Se—— 1

il [ T T Sy — etk Bty Rirketrslsly 1.;;...;..._5

Crmplymm iy
Rropbrrms Mt Lty boer | Mgl elats Base tinath Flama wheen in gureerrdy o Dipencers ]
s HE BT A AT ATHU EHELR e e
e ¥ e o ekt e v T -

Ay Lo - B i v — T
Fiarcaw Farcing Tranuenions)

Wi g b s o P b 1

2. Fillin the termination date and choose the reason for termination from the drop-down menu.

* The termination date must be formatted as mm/dd/yyyy. The termination date can
neither be blank nor in the future or you will receive an error message.

 The termination reason cannot be blank.

Step 1: Erter Terminazion information $tep : erity Healh Pian $tep 3 Calculate Accumulated Leave Credits
[ This certification has not yet been saved. ]
Employee Information Termination Information
Mambar Hame Termbnatlon Date pasoorrry) 05152014 103
Social Security Mumber XXX 7 e
S Reason for Termination gtiremant Eligib |
o e (e
Dade of Death
Address
Gender
e
3. Click “Next”.

Note: If the termination reason is “Retirement” or “Death” the member must have active

health insurance coverage under the State Group Health Insurance Program in order for the
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sick leave credits to be certified.

a. You will receive the following error message if the employee is not currently covered
under the State Group Health Insurance Program.

b. If you believe this message is in error, please contact ETF for assistance.

c. If a preserved sick leave account is on file, you will receive the following message:

This member has a preserved account.
Frevious certification was submitted by HEALTH SERVICES, DEPT OF based on a 12182013 termination date.

This sick leave cenification should override and replace the previous sick leave cenification
The sick leave hours on this certification should be combingd with those reporied on the prévious sick leave cenification

i. Whatis a “preserved” sick leave account?

* If an employee terminates employment with at least 20 years of creditable
WRS service, they qualify to have their sick leave preserved.

* If an employee is either a state constitutional officer, a member or an officer
of the legislature, or the head of a state department or agency who was
appointed by the governor with senate confirmation, they qualify to have their
sick leave preserved after termination.

4. You must choose one of the following:

a. “This sick leave certification should override and replace the previous sick leave
certification.”

i. “Override and replace” should be used for situations where the employee
returns to state employment within a valid reinstatement period and had their
remaining sick leave balance from the previous period of employment added to
the starting leave balance for the current period of state employment.

b. “The sick leave hours on this certification should be combined with those reported on
the previous sick leave certification.”

i. “Combined” should be used for situations where an employee returned to state
employment outside of a valid reinstatement period and wasn't eligible to receive
their remaining sick leave balance from the previous period of state employment.

5. Then click ‘Next’ to proceed.
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Entering Sick Leave Hours for Submission

1. Click ‘Enter Sick Leave Hours to Submit’ at the bottom of the screen.

=Enter Sick Leave Hours to Submit

2. Enter all of the necessary employee information.

* For UW Employers Only — Employers certifying sick leave on behalf of UW
employees are required to answer the following question:

Was the employee an academic year faculty, academic staff or limited appointee at the time of termination or retirement? JYES ®NO J

For more specific details on academic staff and the required information that may be needed for these
certifications, please contact UW System Administration Office of Human Resources and Workplace
Diversity.

Termination Information

Select employer from list [EMPLOYEE TRUST FUNDS. DEPT OF v|
Termination Date (MMWDOYYYY) (051372014 =]
Reason for Termination '_?: |RE|IIB¢TI&HI Eligible ll

"

Accumulated Leave (ASLCC) Information

Unused Sick Leave Hours [ ooq
Other Creditable Leave Hours |j
Highest Basic Hourly Pay Rate as State Employee [ o000
ASLCC Total $0.00

Supplemental Sick Leave (SHICC) Information

Mote: Do not complete this section if the employee is in a position (e.g., Crafts) that is not eligible for SHICC credits

Seniority Date/Adjusted Continuous Service Date (MWDDYYYY) | |
Note: Do not use the WRS Service Date. :

Bargaining Unit [ |

Years of Service in General/Executive Category l—c'l
WITHIN THE FIRST 24 YEARS !
Years of Service in Protective Category E
WITHIN THE FIRST 24 YEARS

Years of Service in Excess of 24 Years 0
Full Years of Service/Seniority 0)
SHICC Eligible Hours 0.00
SHICC, 500 Hour Restoration | 0.00]
SHICC Total $0.00

o
Grand Total
Certification Total $0.00

Submit to ETF T ——
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Field Name

Instructions

Unused Sick Leave Hours

Required field.

Other Creditable Leave Hours

Optional field. Must reflect the number of hours of sabbatical or
unused vacation that eligible employees elect to convert.

Highest Basic Hourly Pay Rate as
State Employee

Required field.

Seniority Date

Required field. Date must be formatted as MM/DD/YYYY.

Bargaining Unit

Optional field.

Years of Service in General/
Executive Category within the First
24 Years

The combined total of the value entered in this field and the
“Years of Service in Protective Category” field must equal the
lesser of 24 years or the value in “Full Years of Service”.

Years of Service in Protective
Category within the First 24 Years

The combined total of the value(s) entered in this field and the
“Years of Service in General/Executive Category” field must equal
the lesser of 24 years or the value in “Full Years of Service”.

“Full Years of Service/Seniority”

Automatically calculates based on the term date and seniority
date that were entered.

SHICC Eligible Hours

Enter the total sick leave hours eligible for SHICC.

SHICC, 500 Hour Restoration

This field will accept only values of “0” or “500”.

3. The certification contains a field for ‘Employer Notes’ to be used for your reference, to share
info with ETF, etc. These notes will stay with the certification in AcSL but will not appear on

the printed certification.

Employer Notes

4. If you need to save the certification for completion at a later date, click ‘Save Draft’.

5. If you have finished the certification, click ‘Submit to ETF’.

Note: If you have restricted access, you will not see the ‘Submit to ETF’ button. You must
click on ‘Submit for Review’ to send the certification to your central payroll office for review.
Your central payroll office will then submit the certification to ETF.

Submit for Review

Employees on Layoff and Sick Leave Certification
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For employees who are on layoff and are eligible to use their sick leave credits through their
employer to pay for health insurance premiums:

a. The employing agency is responsible for administration, funding and monitoring sick
leave balances. Therefore, the employing agency must manually track how much sick
leave is used to pay premiums.

b. You can generate the dollar amount of sick leave available for the employee by
using the ‘Generate Estimate’ function in AcSL. Estimates are only available to view

immediately after it is generated and cannot be saved in AcSL. You may save it as a
PDF to your own computer.

-Oor -

c. You can key it as an actual certification and save it as a draft (refer to instructions
provided previously in this section on how to save a certification as a draft).
Note: Do not submit this to ETF. The employing agency is responsible for
administration of these balances.

d. If eligible, the employing agency certifies any remaining sick leave through AcSL to be
preserved by ETF for conversion upon receipt of retirement application.

e. The employing agency will follow the same instructions provided previously in this
section on how to submit a sick leave certification. There are, however, two special
things to note when submitting a sick leave certification for layoff situations:

» Enter the full amount of Accumulated Sick Leave and SHICC the employee
had at the time of layoff.

* In the “Employer Notes” field, please indicate “LAYOFF”, as well as how many
of the sick leave credits have been used through the employer to pay for
premiums.

f. ETF will adjust the sick leave balance based on the information you provide.

Employer Notes

LAYOFF - 52,000.00 used to pay premiums.

ETF Review and Acceptance/Rejection of Certification

1. Once you submit the certification, ETF will review it and then either approve the certification
and set up a sick leave account or reject the certification and return it to you, the employer.

a. While in Draft status, you can change the certification values as often as needed
before submitting to ETF.
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b. Once you ‘Submit to ETF’ the values are frozen. If you determine that something
needs to change, you will need to amend the certification.

c. In some situations, ETF may reject the sick leave certification and return it to the
employer (e.g., employee is not vested or employee did not take an immediate
annuity, etc.).

Printing a Certification
1. Once a certification has been submitted, print a copy. Choose “View Certification” from the

Member Info Overview page and select the “View Printable Certification” button. A PDF of
the certification that you can print for your records.

| View Printable Certification oL
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Example of PDF:
STATE ©OF WISCOMSIN e T
Etf Department of Employee Trust Funds | Yese s BEsns
v = s § Bl ) Lol 1-BTT-531-E020 ol bun
SEEDE AT a0 ST fad
TV [l ST
el e ere
SICK LEAVE CREDIT CERTIFICATION
Submitted -01/08/2014
| Ersgiicyes vkmation Fealth Flan al Date of Termination
Pt iy Hoaith Plan Camer  UNITY UV MEALTH
| Mot S5M 00630 Carenenge Typa FANILY
Member 10 Growp Mumber Bhays
| Birth Dt Coverage Begin Date  0L0 17205
Bk Coreweage End Ciabe
Plan Subsonbasr
| Ganchar MALE
Tarmrakon Dale 05310013
Trmnaton Feason Retromn] gl Emplopen Informaticn
Empioyer Mame  UINIVERSITY OF WISCONSIN Sv5STEM
| Aecumidated Leave [ASLOC) Informaticn ’
Uniesied Siachi Lacrv Foars 50000
Sy drrefiend T
| Cohow Crocilable Hours i Suberetied ::u I;‘;dﬁifi.?ﬁl 4
Highest Basic Hourly Pary Fiale £ 5000
|ﬂ-'5-l.£1.'. Total § 25,000,000
| Sappdemmsental Sick Leaws (SHICC) Indomation SEabus Dt Ly
Serecnty Date DS 258
| Academic Year Employes? No Spbmiied U4 123 PM BumcT
Elargrasrarsy Lirst
Taars of Sarati i CanardExsculne o
Categonywithin T firsl 24 years)
Woars of Serace in Prolecie 0
Catesgrytwitien B frsl 24 years)
| Years of Serace in Excessof M years 0
Full Yaars of SercaSensonty 1500
| SHICC Eligible Hours 50600
SHICT, SO Mo Flesshorabon i)
| SHICC Total § 25, 000,00
Grand Tokal
Cimtdication Tota § S, e, 060
Garapratisd on IS0 ET-4563 (REV 1120120

Amended Certification vs. New Certification

* Creating a New Certification: If there are additional sick leave hours to report (i.e. an
employee who retired and had his/her hours reported to ETF returns to work as a rehired
annuitant, becomes a participating WRS employee, and then retires again. The sick leave
earned during that 2nd period of employment should be reported on a NEW certification.)

* Amending: If you determine that any value (term date, term reason, ASLCC hours or pay
rate, SHICC seniority date, etc.) originally keyed was incorrect and needs to be changed.
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Amending a Certification
A certification can be amended (corrected) after it has been submitted to ETF.
1. To amend a certification, click, “View/Amend Certification”, located to the right of the

submitted sick leave certification (This button will not appear until a certification has been
submitted to ETF.)

View/Amend Certification

2. Any field on a certification can be amended. At the top of the screen, you will see a
statement regarding the status of the certification. Choose “Amend Certification” to make
changes.

This certification has been submitted to ETF for approval and is read only. J

e )

View Printable Certification £X

3. Indicate “Yes” if you want to amend the certification.

ification has been spproved by FTF and iy iead cnly J
Are you sure that you wast to smend this cenificas? n J

a. You can amend a certification as many times as needed. The print version of an
amended certification will also display “This is an AMENDED certification” at the top
of the page and in the status tracking at the bottom of the right hand side of the form.
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[Thll caification has been saved a5 a dialt. ]

This is an AMENDED castification. J

Was the employes an academic year laculty, scademic stalf or limived appointes ot the time of termination of reliremen? I/ YES '® NQ‘J

Termination Information

Employer ID UNIWERSITY OF WISCONSIN SYSTEM (0001131)
Termination Date (MWDOTYYY) (e 1=
Reascn for Termination & :Rtll'!:ﬂ'\-l"\ll Elgbler El

r

Accumulated Leave [ASLCC) Information

Unused Sick Leave Hours [ 305
Othar Craditable Leave Hours Lo
Highest Basic Hourly Pay Rate as State Employes 20457
ASLCEC Taotal 12239

Supplemental Sick Leave [SHICC) Information

Hote: Do not complete this section ¥ the employes is in a position (&g, Crafis) that is not eligible for SHICC credits.

Senlovity Date/Adjusted Continsous Service Date [MESOYYYY) —
Reotee Do not e B WH S Service Dade. —

Bargaining Unix

Years of Service in GeneralExecutive Category —
WITHIN THE FIRST 24 YEARS L -
:ﬂm:lrs;ﬁ‘g;; ;L"-:'E:A"E; —— g
Years of Service in Excess of 34 Years ]
Full Years of Sarvics!Seniority ]
SHICC Elgible Howrs 0,00
SHICE, 500 Hour Restoration [ 000
SHICC Todal $0.00

J
Grand Total
Cenification Tatal $123.38

-

b. Any field the employer has entered on the certification can be amended.

4. If you need to save the amended certification for completion at a later date, click ‘Save

Draft’.

5. Once you have finished amending the certification, click ‘Submit to ETF".

Submit to ETF

Note: If you have restricted access, you will not see the ‘Submit to ETF’ button. You
must click on ‘Submit for Review’ to send the certification to your central payroll office for
approval.
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Dashboard Tabs
Member Tab:

* There are multiple tabs on the AcSL Dashboard page. The first is labeled ‘Member Search’,
where you search for your employees.

Member Draft Submitted Awaiting Retirement or A Returned
Disability Application

The other tabs serve as a work queue to help employers track their certifications. At any time,
an employer can view certifications in any of the following statuses:

“Draft”:

+ “Draft”: Certifications the employer started but not finished.
« Also includes certifications keyed by employers with Restricted Access that have been
“submitted for review” for their central payroll office.
o An employer representative with Full Access needsto open these certifications, review
them, and then choose ‘Submit to ETF'.

Member  Draft Submitted Awaiting Retirement or | Returned

Search Disability Application

Social Security Number ETF Member ID  Member Name Updated Reason  Created On  Updated By Notes Action
92 1042 090372013 P Edit/Delats Cartification
47 1101 01/08/2014  ma: EditDelate Cenification
3 10231 01/082014 mé Edit'Delete Certification
53 10086 127232013 ma Edit'Delete Cenification
20 12/052013 P, Edit'Delete Certification

113 H 7.
Submitted”:

» “Submitted”: Certifications the employer submitted to ETF but have not been reviewed and
accepted.

Member | Draft Submitted Awaiting Retirement or | Returned
Search Disability Application

Social Security Number ETF Member ID Member Name Updated Reason Created On  Updated By Notes  Action
47 1041 01/0872014 Bu View Certification
27 100 1212372013 ma View Certification
59 100s 0172972014 ma View Certification
B1 1021 01/3072014 C. View Cartification
B3 1032 0210472014 C View Cerlification

“Awaiting Retirement or Disability Application”:

» ETF is waiting for additional information from the employee before we can approve the
certification — in some cases, the employee does not apply for an immediate annuity, in
which case the certificate will be rejected and returned to the employer. Sick leave credits
should then be added back onto the employer’s records (in the event the employee returns
to work).
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Member Draft Submitted Awaiting Retirementor Returned
Search

Social Security Number ETF Member ID  Member Name Updated Reason Created On  Updated By  Motes  Action
23 1027 AWAITING RET/DIS APP 12042013 GR View Certification

“Returned”:

» Certifications rejected by ETF and returned to the employer. Certifications may be returned
due to missing information or because it has been determined the employee is not eligible
to use these credits for post-retirement health insurance. ETF will send e-mail notifications
when certifications are moved to this queue. Once in this queue, employers can either: 1)
update or correct the certification before resubmitting it to ETF or 2) delete the certification if
the employee is not eligible to use these credits to pay for post-retirement health insurance;
the credits should be added back onto the employer’s records (in the event the employee
returns to work).

Member | Draft | Submitted Awaiting Retirement or = Returned
Search Disability Application

Social Security Number  ETF Member D Member Name Updated Reason Created On  Updated By MNotes Action
ad 1104 06122013 CU Edit/Delste Cantification
=7 1027 09726/2013  But EditDelete Cenification
78 1041 11212013 CA Edit/Delete Cerification
42 1107 11272013 JUF Edit'Delete Cerification

Once a certification is approved by ETF, it will disappear from the work queues. ETF will
then establish a sick leave account for the member, and the employer’s role in the process is
complete.

Contact ETF if you have questions or need assistance keying a certification.

1208 Generating a Sick Leave Credit Estimate through the Online
Accumulated Sick Leave System (AcSL)

Employers have the ability to generate a sick leave credit estimate for their employees in AcSL.
The estimate will provide a sick leave certification total based on what the employer enters into
the estimated hourly wage and sick leave hours. You can either print a hard copy of the PDF

to give to your employee, or you can save a copy of the PDF to your desktop to e-mail the
document to the employee.

1. After searching for and selecting a member in the “Member Search” tab, click the ‘Generate
Estimate’ button on the Member Information Overview screen.
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Member Information Overview :

Employee Information
Member Nama
Social Security Number 20000
ETF Member 1D
Birth Date
Date of Death
Address Mo address on file
Gander FEMALE

Employment History

Employer Mumber Employar Name Begin Date Termination Date
0001131 UNIVERSITY OF WISCOMNSIN SYSTEM 083171998

)
Sck s Crtcations ()

2. Enterin the projected future termination date, and reason for termination.
3. Click ‘Next’. AcSL will display current health insurance information.

4. Click on the ‘Enter Estimated Sick Leave Hours’ button.

Step 1: Enter Termination Information Step 2: Verify Health Flan Step 3: Calculate Accumulated Leave Credits

[ This is an ESTIMATE only. ]

Employee Information Terminefion Information

Member Name Termination Date (MWD
Social Security Number J0O0(-XX-
ETF Member ID

b [06/30/2015

Reason for Termination ';?" Retirement Eligible ~

Birth Date

Date of Death

Address No address on file

Gender FEMALE

Health Plans where is a Subscriber as of termination date
is not a subscriber on any state health plan contract

Health Plans where is a Dependent as of termination date

Mot a dependent on any other subscriber's health plan

Enter Estimated Sick Leave Hours ,

— —_—

a. For UW Employers only — Employers generating estimates on behalf of UW
employees are required to answer the following question:

Was the employee an academic year faculty, academic staff or limited appointee at the time of termination or retirement? _YES ® NOJ

5. Enter the employee’s ASLCC and SHICC information.
a. Refer to subchapter 1207 for instructions on the sick leave certification’s input fields.

6. Click the ‘Print Copy for Member button. A PDF of the sick leave credit estimate will be
generated.
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[Thll Is am ESTIMATE only.

)

Termination Information

Employes must be covered by the stste group health Insurance program on the retirement date o be eliglble for these credis.

Was the employes an academic year faculty, academic staff or Bmited appointee at the time of termination or retirement? ©YES '® HO'J

)

A

S

Emgploger ID UNIWERSITY OF WISOOMSIN SYSTEM (0001131)
Termination Dale MG DEna2015 1=
Reason for Termination ¥ [Reteement Elgble ~]
Accumulated Leave [ASLCC) Infermation
Unusad Sick Leave Hours 1270.00
Otter Croditable Lesve Hours Q.00
Highest Basic Hourly Pay Rate as State Employee 25.000]
ASLCC Tedal §31,750.00
Supplemental Sick Leave [SHICC) Information
Nate: Do not complats this section if the employes s in a posiion (0.9, Crafts) Shat ks not aligibls for SHICC credits

Sendority Date/Adjusted Continuous Service Date MDD YY) TINEE =
Wste: D e L M WIS v Dl L, -
Bargaining Unit [ ]
Years of Service in GeneralExecuiive Category

WITHIN THE FIRST 24 YEARS 24
Yoars of Service in Prodective Categary [
WITHIN THE FIRST 24 YEARS

Years of Service in Excess of 24 Years i)
Full ¥ears of Sarvice/Seniarity 34
SHICT Eligible Hours 1270.00
SHICE, 500 Howr Restoration 500.00
SHICT Totsl $44,250.00

Grand Total
Canmification Totsl §7TE,000.00

_
‘ Print Copy for Member |

Note: Sick leave estimates cannot be saved in the AcSL system. You can save a

copy of the PDF to your computer.
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Example:
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1209 Escrow of Sick Leave Credits

Eligible state employees or their surviving dependents insured under the State Group Health
Insurance Program at the time of termination may elect to escrow (bank) their accumulated
sick leave credits. The employee can elect to escrow the sick leave for an indefinite period

if continuously covered by comparable non-state health insurance coverage. Comparable
non-state health insurance coverage means a plan with hospital and medical benefits
substantially equivalent to the state’s Standard Plan.

If the employee is a dependent on a spouse’s state group health insurance contract, the sick
leave credits will automatically be placed "on hold” until the spouse retires and depletes their
sick leave credits. Both spouses must meet the sick leave eligibility requirements.

To escrow, the employee must complete a Sick Leave Escrow Application (ET-4305). The
decision to escrow can be done no more than one time per year, either at the time of termination
of employment or at a later date when the employee enrolls in a comparable non-state health
insurance plan. The sick leave account will be escrowed on the first of the month following
receipt of the signed and completed form.
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More detailed information is available in the Sick Leave Conversion Credit Program Brochure
(ET-4132). For questions on escrowing sick leave credits or to obtain forms, you can direct
employees to go online to etf.wi.gov or call ETF toll-free at 1-877-533-5020 or 608-266-3285.

1210 Payment
Payment for the use of Sick Leave Conversion Credits is secured from the Sick Leave

Conversion Credit fund to which each participating employer contributes through the Wisconsin
Retirement System monthly contribution report.

1211 Annual Statement of Account
Annually, ETF mails annuitants, survivors and dependents an annual statement giving the

account status, beginning balance and the current balance of their accumulated sick leave
account.
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Chapter 13 - Medicare

1301 Overview of Medicare

Employer responsibility:

When an employee is planning to retire and is age 64 and 9 months or older, the employer
should inform the employee to begin contacting Medicare to enroll in Medicare Part B three
months before the employee retires.

myETF Benefits:

On the covered individual screen, you and your employees may see whether or not ETF

has Medicare eligibility information for them and their dependents (see below). For active
employees, ETF collects this information for coordination of benefits with Medicare. Please ask
employees older than age 65 to provide the information. Either the employer or the employee
can enter the information into myETF Benefits. If the employer enters it, please have the
employee provide a Health Insurance Application (ET-2301).

Medicare eligibility information may also be provided to ETF by the Centers for Medicare &
Medicaid Services (CMS) through CMS’ and ETF’s Voluntary Data Sharing Agreement (VDSA),
ETF, or the health plan. If your employees have concerns about the accuracy of the data, first
carefully verify all fields with them, including expiration dates, then contact ETF.

Medicare: NO

Medicars Elgibiity Reason Medicare A Effactiva Date Medicare B Efective Date

Health Insurance Claim Mumber Medicare A Expiration Date: Medicare B Expiration Date:

Additional Medicare Info:

Medicare C Effactive Data Medicare D Effactiva Date: ESRD Start Date
Medicare C Expiration Date Medicare D Expiration Date: ESRD End Date
Medicare C Contract No Medicare D Contract No:

Premium Rates:

Active employees (non-annuitants) are not required to enroll in Medicare Part B when first
eligible and do not receive the Medicare reduced premium rate in the event that they do enroll in
Medicare. The coverage types of Medicare Single, Medicare Family - 1 and Medicare Family - 2
are not listed for active employees because they are not eligible for the Medicare reduced rates,
as the Group Health Insurance Program pays primary on claims for these employees.

Employees aged 65 and older are automatically enrolled in Medicare Part A coverage. Upon
retirement they and/or their Medicare eligible dependents must immediately enroll in Medicare
Part B. At that time, their annuitant premiums will be reduced and Medicare will become the
primary payer for their claims. If they do not enroll in Part B, they will be responsible for paying
the portion of the claims Medicare would have paid if they had Part B. For example, Medicare
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pays 80% for Part B services like allowable durable medical equipment and our program pays
the remaining 20%. Without Part B coverage, the annuitant would pay the 80% portion of the
claim.

Medicare due to disability:

If you have an employee who is eligible for Medicare due to disability, such as End Stage Renal
Disease (ESRD), we recommend they speak with their local Social Security Administration
office or call 1-800-772-1213. They should discuss their enrollment options and any potential
late enrollment penalties.

Annuitants:

Annuitants and insured dependents eligible for coverage under Medicare must enroll in Parts
A and B when first eligible due to age or disability per Wis. Stat. § § 40.51 (7) and 40.52 (2).
Annuitants and insured dependents failing to enroll in Medicare will be held responsible for
the portion of claims that Medicare would have covered, had they been enrolled in Medicare,
and must enroll in Medicare at the next available opportunity. A Medicare Eligibility Statement
(ET-4307) and a copy of the Medicare card is used to inform ETF of the Medicare effective
dates. ETF will mail the Medicare Eligibility Statement to the retiree for completion. Please
provide ETF with a copy of the retiree’s Medicare card, when available.

A copy of the Medicare Eligibility Statement is available in Appendix A.
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1401 How to Report an Employee Death

1402 Surviving Spouse/Domestic Partner and Dependents

1403 Surviving Spouse/Domestic Partner who is also an Employee Eligible for
Coverage

1401 Report an Employee Death to ETF Immediately

In the event that an employee dies, please contact the Department of Employee Trust Funds
immediately to report the death. Contact ETF via phone at 1-877-533-5020 or by visiting our
website at etf.wi.gov and using the Contact ETF function.

The employer is responsible for determining and entering the health insurance coverage end
date in myETF Benefits. For both single coverage and family coverage, the end date is the end
of the month of the employee’s death. A payroll refund may be required.

1402 Surviving Spouse and Dependents

In the event an employee or annuitant with family health coverage dies, the surviving spouse/
domestic partner and/or eligible dependents will continue coverage. The surviving spouse/
domestic partner may continue coverage indefinitely; dependent children (as defined under the
State Group Health Insurance Program) may continue coverage as long as they remain eligible
under the program. There will be no employer contribution towards the monthly premium.

If the surviving spouse/domestic partner and dependents do not wish to continue coverage,
ETF must receive a signed written request. Should the surviving spouse/domestic partner (or
annuitant) and dependent(s) not elect to continue coverage, coverage will end the last day of
the month for which premiums have been paid.

Upon notification of the death of an employee or annuitant who has family coverage, ETF will
send the surviving spouse and dependents information about continuation rights and use of sick
leave credits to pay health insurance premiums. Premiums are due no later than the first of the
month following the last month through which the decedent’s premiums are paid. Premiums will
be deducted from accumulated sick leave conversion credits or any WRS annuity the dependent
may be receiving. If there is no sick leave or annuity, or the annuity is insufficient to allow for the
deduction of the premium, the survivor must pay the premium directly to the health plan.

Survivors may not add persons to the policy who were not covered at the time of death, unless
the individual was previously insured under the contract of the deceased employee and regains
eligibility.

If an employee is covered under a spouse’s/domestic partner’s insurance plan outside of the

State Group Health Insurance Program (through a private employer or a participating local
employer) and the state employee dies, the surviving spouse/domestic partner does not have
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access to the deceased state employee’s accumulated sick leave.

Note: The employer must promptly certify accumulated and supplemental sick leave credits
through the Accumulated Sick Leave System (AcSL) upon the death of an employee (refer to
Chapter 12.)

1403 Surviving Spouse who is also a State Employee Eligible for
Coverage

When an employee with family coverage dies, and the surviving spouse/domestic partner is also
an eligible employee, the insured surviving spouse has two options:

1. Enroll as an employee and receive the employer contribution share toward premium. This
allows the surviving spouse/dependents the right to lifetime coverage even if the spouse
does not meet the retirement eligibility requirements.

» If the surviving spouse/domestic partner and/or dependent(s) are already covered
under the State Group Health Insurance Program, the decedent’s sick leave credits will
automatically be banked for use.

* Once the decedent’s sick leave credits are banked, the surviving spouse/domestic
partner and/or dependent(s) may use the banked sick leave credits when one of the
following occurs:

o Aninvoluntary loss of health insurance coverage (e.g., terminating employment).

o Aretirement; in order to use the deceased employee’s inactivated sick leave credits,
the spouse/domestic partner must meet the eligibility requirements upon retirement
as stated in Chapter 10, subchapter 1001.

2. Enroll as the surviving spouse/domestic partner and retain coverage indefinitely as indicated

in subchapter 1402. Premiums will be paid through accumulated sick leave conversion
credits, WRS annuity, or directly by the surviving spouse/domestic partner to the health plan.
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Chapter 15 — Invoicing

1501 Viewing Your Invoice

1502 Reconciling Your Invoice

1503 Accepting and Paying Your Invoice (Wismart and Automated Clearing
House (ACH)

1504 Late Interest Charge

1505 Who to Contact for Assistance

1501 Viewing Your Invoice

Each month, ETF invoices employers for coverage one month in advance based on all active
health insurance contracts in the myETF Benefits system. myETF Benefits is the system of
record for health insurance eligibility, premium invoicing to employers, premium payment to

ETF by employers and premium payment to health plans and the program’s pharmacy benefits
manager (Navitus) by ETF. Employers view their monthly invoice in the myETF Benefits system.
Access to the myETF Benefits System is through the On Line Network for Employers (ONE).

A. Invoice Generation

During the evening on the first day of every month, the myETF Benefits system initially
generates an invoice for health insurance premiums for all state employers. An e-mail is sent
to all employer’s authorized agent and insurance contacts to alert them that an invoice is
available for their review. An example of such an e-mail is below:

The e-mail address used is the one provided on the Online Network for Employers Security
Agreement (ET-8928) when requesting access to the myETF Benefits system. The invoice
charges premiums for the next calendar month on all health insurance contracts that will be

active in that month.
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B. Invoice Regeneration and E-mail Notices

Each day, health insurance enroliments, terminations, changes in coverage level, or
changes in health plans may be entered into myETF Benefits by the employee, the
employer, or ETF. Whenever this is done, the invoice will regenerate to reflect what has
been entered into the system. myETF Benefits will again send an e-mail to the authorized
agent and insurance contacts to inform them the employer’s invoice has again been created.
An example of this e-mail is in Section A above. The system will go through this process
each day that entries are made that change the previous days invoiced amount until the
invoice is accepted by the employer. If no new entries are made that impact the previous
day’s invoice amount, the system will not regenerate the invoice and no additional e-mails
will be sent.

Note: Changes to an employee’s or dependent’s personal information, physician or other
insurance information will not cause the invoice to regenerate.

C. Deadlines for Accepting Monthly Invoices

Once an invoice is generated by the myETF Benefits system, an authorized employer
representative can accept that invoice at any time. This is done by accessing the myETF
Benefits system and going to the Health drop-down and selecting Premium, Employer
Invoice. If the invoice has not been accepted, on the 15th of every month the myETF
Benefits system will send an e-mail to the person authorized to accept the invoice to remind
them that the employer invoice has not been accepted. An example of such an e-mail is
below.

g the Bty |11 Fallh | Riri Ivmie Tyt

The latest date an employer must accept the invoice is the 24th of each month. If the
employer invoice is not accepted by 5:45 p.m. on the 24th of each month, any unaccepted
employer invoice will automatically be accepted by the myETF Benefits system. See Section
1503 for more information on accepting and paying the monthly invoice and due dates.

D. Viewing the Employer Monthly Invoice

To access the monthly employer invoice, authorized users log into the myETF Benefits
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system. Once logged in, the first screen displayed to the user will be the myEmployer Info
screen.

1. The user should then click on the ‘Health’ tab. From the drop-down, move the mouse to
the ‘Premium’ button. Hover over the ‘Premium’ button to display the ‘Employer Invoice’
and ‘Member Invoice’ buttons. Hover your mouse over ‘Employer Invoice’ and click on
that button. myETF Benefits will take the user to the next screen—Employer E-mail
Check.
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2. On this screen, the agent or authorized user can use this screen to view and update their
individual e-mail contact information by clicking on the employer e-mail address update
link. If the user is not updating their e-mail contact information, click the ‘Continue’ button
to move to the Health Insurance Invoice Summary screen.

myETF Berefity Admin

3. The Health Insurance Invoice Summary screen provides the user with the ability to
search for the invoice by coverage month and year. Users can review the current
coverage month’s invoice or previous invoices. This screen also provides employers
with the invoice amount, invoice number, invoice date (last date the invoice generated
or regenerated), accept date, accepted by, employee share field, initial payment late
indicator, and interest amount. The employee share field is a field the employer is
required to make an entry in once it is determined how much of the invoice amount is the
employee share.

At the bottom of the Health Insurance Invoice Summary are the ‘Invoice Detail’, ‘Contract
Activity’ and ‘Accept’ buttons. The ‘Invoice Detail’ and ‘Contract Activity’ applications are
used in reconciling the invoice and are discussed in subchapter 1502. The ‘Accept’ button
is used once the invoice has been reconciled and the employer is ready to accept the
invoice and pay the invoice amount. Refer to subchapter 1503 for more information and
instructions on accepting and paying your invoice.
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1502 Reconciling Your Invoice

To ensure employers are accurately paying the premiums due for their employee’s health
insurance coverage, the invoice amount and invoice activity must be reconciled each month
against the employer’s payroll system. To reconcile the monthly invoice, employers have
available to them the “Invoice Detail” and “Contract Activity” applications. In addition, employers
have access to two reports to utilize in their reconciliation effort, the “Enroliment Report” and
“Premium Report”.

A. Premium Report - Employer Premium Inquiry

Under Premium Report, the Employer Premium Inquiry application is the best application
available in myETF Benefits for employer use in reconciling the monthly invoice. It provides
specific details on who an employer is paying for on an invoice for the coverage month being
invoiced and any adjustments in previous months for the current calendar year or previous
calendar year. Access to the Employer Premium Inquiry application is gained under the
‘Health’ tab.

1. Upon logging in to myETF Benefits, hover over the Health tab. A drop-down will appear
with ‘Inquiry’, ‘Member Enrollment’, ‘Premium’, and ‘Termination of Coverage’ visible.
Hover over Inquiry which will make available the options of Enrollment Reports and
Premium Reports in a drop-down to the right. With your mouse, hover over Premium
Reports. The ‘Premium Inquiry’ tab will now be available. Hover over ‘Premium Inquiry’
and click on that tab.
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1. When the ‘Premium Inquiry’ application opens, you will get the following screen. The user
must set the search filters for coverage month and year, health plan and coverage type.

ey ——

The following illustrates the results once the search filters are set and the user clicks
‘Display’. The results being displayed will provide the specific details of the employees
for whom you are being billed or refunds are being generated on that coverage month’s
invoice by health plan and coverage type with the specific premium amount. A separate
line will display for an adjustment that is refunding premiums to the employer for any
month(s) in the current year or previous year and a separate line will display any
adjustment that is charging premiums to the employer for any month(s) in the current
year or previous year.

The user can click on ‘Clear’ and set new filters from the drop-downs, then click ‘Display’.
The user can also go directly to the drop-downs, select new filters, then click ‘Display’
again without clearing the screen.

The ‘Save As’button provides the user the ability to take the information being displayed
and move it to an Excel spreadsheet. Using the Excel spreadsheet allows the user to sort
however they wish and run it against their payroll system in their reconciliation effort.

myETF Boncfita Ademn
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In addition to the functionality of creating an Excel spreadsheet, employers have the
ability to sort the data retrieved by each specific column without creating an Excel
spreadsheet. This is accomplished by clicking on the arrow symbol (highlighted) just
under each column name.
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G
ﬁwr Tw- Tm s o g 5 _ Cute Dute o S o Ame

M-mh Bt !-I-Mﬂ'u Presmum  Premium il
2. Invoice Detail
Access to the Invoice Detail application is gained through the Health Insurance Invoice

Summary screen. This is reached by clicking on Health, Premium, Employer Invoice as
previously shown. Click on the ‘Invoice Detail’ button to open the application.

m-,E F Banafits Admin

H——

g 214 Frmerdge Tum 0%

LR ALE LY et R TR EEEEE—— S S Frotem ket [

The information displayed is the total number of contracts being billed on the invoice.

The information is broken down by health plan, employee type and coverage level.

The application totals the contracts into one group total and assesses the Employee
Reimbursement Accounts Administrative Fee that is added to the total invoice amount.
This application does not provide specific employee information for whom the employer is
being billed.
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C. Contract Activity

Access to the Contract Activity application is gained through the Health Insurance Invoice
Summary screen. Click on the ‘Contract Activity’ button to open the application.

TF Benelits Admin

This application has limited use in the reconciliation process. It does not identify for

the employer all the employees included in the invoice amount. It only identifies which
specific employee is being added to coverage or terminated/deleted from coverage and

the retroactive premium adjustments being calculated. Activity is displayed by health plan
and lists employee type, coverage type, the activity (ADD, TERM, or DELETE), the date

the activity was created, employee’s Social Security number, employee’s name, coverage
effective date, coverage expiration date (if applicable), previous expiration date on a
reinstatement, premium and adjustment for premium. The adjustment indicates the amount
being charged or refunded. There is a current year adjustment and previous year adjustment
field that will indicate the number of months for which premiums are being charged or
refunded. The ‘Save As’ button provides the employer with the functionality to move this data
to an Excel spreadsheet. From there, the data can be sorted however the employer wishes to
in their reconciliation effort.

ET-1118 (Chapter 15 Revised 9/14)



State Agency Health Insurance Administration Manual
Chapter 15 — Invoicing

myETF Banefits Admin

¢ sl iersrence Gontrect Actvity ™)

[ e s ™ Lite Evustinng e N T ] g Ly O

dubinhd 3¢ misl B FREaT
Health Inswance Conbract Activity for June, 7014 ) /

Errgiceer Humiser SR Wppesnad TP | ——
imecics Summarg Irvecice Cirtail Sawe An
Empicryer Hams: MO, : | 3 1 | 1

o
ProgremSurchargs Dptian 1
Grouge  BM7P CMPLOYED TRUST FUNDS, DEPT OF

Coversgn  Covarige  Pravious

laesith Piss Empicyen Typs Covarsgs Te Aty e — LT Nars Efpcive  EapirsSion  Eapirson Disie Fromicm  Rdjunsmen

P~ vy oy T ——

D. Enrollment Reports — Enroliment Inquiry, Dependent Inquiry and Address Inquiry

Under Enroliment Reports, the “Enroliment Inquiry” application, “Dependent Inquiry”
application and “Address Inquiry” application are available. The three enrollment reports are
described in this chapter.

The Enroliment Inquiry is very similar to the Premium Inquiry. This report will tell you
specifically which employee has active coverage under the employer’s group number on a
specific coverage month. However, this application will not provide any information regarding
previous months and previous year premium adjustments or current month premiums. The
Premium Inquiry application is the best application available in myETF Benefits for employer
use in reconciling the monthly invoice.

1503 Accepting and Paying Your Invoice

Wismart
Automated Clearing House (ACH)

Accepting the Invoice:

After viewing and reconciling the invoice, employers must accept the invoice.

1.

Key in the Employee Share amount and then click the ‘Accept’ button on the Invoice and
Payment Summary screen.

On the next screen, review the invoice details and if everything is okay, click ‘Confirm’.
Employers will then receive an e-mail acknowledging the acceptance of the invoice. Once
an invoice has been accepted, no further changes can be made to it.

If an invoice has not been accepted by the due date, the system will automatically accept it
on the employer’s behalf that night. The employer will receive an e-mail letting them know
that the system has accepted the invoice and they need to submit a payment.

Accepting and confirming the invoice does not mean a payment has been initiated.

Paying the Invoice:

ETF uses myETF Benefits as the system of record. The invoice premium due field is the amount
owed to ETF. The invoice reflects what ETF will remit to the health plans on behalf of the
employers.
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State employers are set up to pay either by Wismart Payment Voucher (PV) or Automated
Clearing House (ACH).

Wismart PV:

The employer will need to log in to Wismart and approve the applicable PV(s). Once the PV(s)
has been accepted in Wismart, ETF will see it on their report the following day. Payments
submitted in Wismart are manually keyed into the Health Insurance Payments System by

ETF staff at the end of each month. At this time the current invoice balance will be reflected in
myETF Benefits. Any outstanding balances should be resolved on the next payment.

If you have any issues with Wismart you should contact the Wismart help desk at 1-608-
264-6600.

Automated Clearing House (ACH):

For state employers paying by ACH, after confirming their invoice they will be automatically
taken to the US Bank E-Payment Log In screen. They can Log In, Register, or Pay Without
Registering.

Log In — User should select this option if they have already registered for an account. This
is separate from ETF’s Online Network for Employers (ONE) or myETF Benefits and uses a
different User ID & Password.

Register — Simply follow the prompts to create an account. Registering allows users to save
their contact and banking information. Registered users can also view their account information
including prior and pending payments.

Pay Without Registering — This option allows a user to pay the invoice without having to log in
to an account. The contact and banking information has to be keyed, but does not get saved for
future use.

iy

ABCCo. "® Make life simple

-
=

Welcome to the Electronic Payment System

Please anler youwr User 1D and Password 2nd click Log In.

User D Forgot Your Uscr L0

Cuskamar Sarvica Halp Privesy Palicy g Security
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Next will be the Make a Payment screen.

,_III.L B
ABC Co.

"= Make life simple

Your last visit was Tho 10/0E372012 11:22 oM 07
’ Make a Paymsnl My Accounl

Make a Payment

My Haymen

Paymant for Your Organization
Aunvoeunl Duwe 34500
[ Dl 1071572010

Aaccount Mumbar 3314568

tayment Information

Fraquancy Tne Timsa :I
Paymiant Amount 545 00

Payment Date & Pay naw
T Pay un g Tulure dals

Payment Methaod

Sawved Paymenl Melhods Selecl

Emall Address tostuscer@oorp.com

Continna Cance

This will have 3 sections.
1. My Payment — This will show the Amount Due and Due Date

2. Payment Information — This is where users will select their payment terms

a. Frequency — Select One Time.
b. Payment Date — Select either Pay Now or Pay on a future date.

i. Selecting Pay on a future date allows the user to select the date the funds will be
withdrawn. It can be any date in the future, but preferably on or before the due date.

c. If the user is not using a registered account, the user will get a Contact
Information Section to fill out.
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First Name Test
Last Name Usar
Company
Address 1 123 S Man
Address 2 Apt, 24
City  Spongheld
State [ j
Zip Code 17345 falalalyh
Phone Number 1231231234
Emall Address tect.userficonp.com
m

R TE 0 Rages torecl LS

3. Payment Method — If a user is registered this will be the saved banking account.

a. If a user is paying without registering, the user will need to fill in the banking
information.
Paymuent Method m;l

Sample Creck
113 im X1 121 5
Anytoem, B0 1208 =
it 13 Tl
DROLR OF ¥
DOLLANS

|-; LESASETEY ‘gl 888 3181833% 1' :+-.::u"|
[ e r——
* humser Mumher = Mumbe |

Parsonal Check | Businegs Check
Bank Routing Numbear
Bank Account Number

Bank Account Typa " Checking [+ Savings
T This = 2 business account

T Save this payment account for future use

Email Address test.usan@corp.com

Once all 3 sections are complete, click ‘Continue’.

The Review Payment screen will appear. Verify that it's correct. If okay, user can click
‘Continue’.
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Tiour bael vt was Tho 09/ 19/2013 04:47 PM COT
Hake & Faynsn My Aot

Review Payment

Please revicw the information belew and sclect Confirm to process your paymert. Scledt Back 1o retuen to the previcus page 1o make changes
18 yaur payrrsant.

Payimier
Descriplion A Corp
Fayment far Your Grgaracation
winiw KPGGID, SO
Paymsenl Amount §45.00
Fayment Bate 091972013

Paymenl Due Dabe 03720/201%

Acceunt Hickname visa
Payer Mama Test User
Card Hambar “1111
Expiration Date Jul-3015
Card Typr Visa

Cantirmation Dmall sest.user@oorp.oom

Addrass 1 133 5. Main
Address 3 Agl. 18
ity Springhicid
Etate IL
Zip Code 13345

Lusomer Sannce il ln} By Podoy i Smounty

If successful, a printable Confirmation Page appears that will include a confirmation number.
The user will also receive an e-mail with the confirmation number and payment details.

Tone A ik TR DRY1BESL3 D447 FH OOT
P L Wi s T LR T YO o LT e pp—" iy Adcuiumi

Confirmation

AT ARSGUNE 45
Paymant Date 03152000
Paymnent e Dabes 0200002007
Saltus FROCCICD

AL COURT MICKRAMA vas
Fayar Mamen Tes Less
Card Mumbeer

Card Tymn viea

Confirmastien Ereil ton userBioopoom

Aabddiwan 1 139 0. Hms

Addrmss 3 Apt 20
Ciky SpmncPat
filabe b

Fip Code 13105

“FEibank

Upon successful completion, the payment will post to the employer’s invoice at 11:00 a.m. on
the payment date selected.
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There is no direct link to the U.S. Bank E-Payment Service so if an employer exits before
scheduling a payment they will need to log back into myETF Benefits. Instead of the ‘Accept’
button, the employer will see a ‘Pay’ button. Click ‘Pay’ and then ‘Confirm’ on the next screen.
The ‘Pay’ button is displayed until a payment has been posted to the invoice.

If a warning message displays stating that the invoice may have already been paid, employers
should check their records. Here are four ways to check if payment has been previously made:

1. Check for print out of E-Payment Confirmation Page.

2. Check e-mails — Employers would have received an e-mail with the payment details
and a confirmation number.

3. Call ETF using the phone number listed on the invoice — Staff will be able to look up
any scheduled payments.

4. Continue on to the US Bank E-Payment Service and Log In if they are a registered
user.

a. Click on the ‘My Account’ tab.

Make a Payment My Account

My Account

MyProfle | Payment Methods | Scheduled Payments | Blectronic Payment History

i. Go to Scheduled Payments — This will list any pending payments. It
will remain here as pending until the payment date.

1. If there is a pending payment, no further action is needed and the
user can logout.

2. If there is no pending payment, the user should select the ‘Make a
Payment’ tab and complete the process to submit a payment.

1504 Late Interest Charge

Payment is due the 24th of every month, with exceptions being weekends and US Bank
holidays. If a payment is received after the due date then a late payment interest charge will
be applied to the employer’s invoice based on the following calculation:

Interest Charge = Invoice Premium Due x Number of days late x 0.04%

The interest charge will be assessed after the payment has been submitted and should be
paid as soon as possible. For employers paying by Wismart PV, the late interest charge can
be paid as an additional PV or an amount added to the following month’s PV. Employer’s
paying by ACH will have to log in to myETF Benefits and select the invoice month and year
that received the interest charge. There should be an outstanding amount due. Just click
on ‘Pay’ and it will take you through the normal ACH payment process via the US Bank
E-Payment System.
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Other Features - My Account:
Users have the ability to view other features in the ‘My Account’ tab.

1. My Profile — This is where a user’s Contact Info and Log In Details are stored.
Changes can be made here as needed.

My Account

my Brofile |

First Mame Test
Last Mame  Uaa
Comprany
Address 1 123 5, Man
Address 2 oape 24
Clty  Sprngheld
state 1L =]
Lhip Canbe 12345
Phone Humber (12301230 1234

Cmail Address test user@oorp.com

Usar I krisotd

Password =" Changs my Passwcsl

Security Guestion [What was the name of your chddhood bast fiend? =]

Answear  Sun

Security Question [What is your favonte sports team? |
Answrer Sparta

Security Question |'|'.l||-|l i your mothers maiden name? j

Ansvest  Lynin

2. Payment Methods — This will list any saved banking accounts. If users need to
update their banking information this is where they will need to go. They have the
option to edit or delete an existing account and to add a new account by selecting
Add a Payment Method.

My Account

oz | Payment Matheds |

Mcknarse * Mathod T Type ' Wamber ¥ Actioas
Test Visz Credt Visa 1111 Edt | Dslere

3. Electronic Payment History — This is where users can go to view past payments.
Status will be marked as Processed. Data can be sorted by any of the columns and
there is also a search filter.
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My Account

Ay s | Pay ¢ Mathod zhadulad Pay 15 | Electronic Payment History

Electronic Payment History

Ehow _E}S =| gntres Saarch Fdler; |

Canfirmation Number ¥ Payment Date  w Amount?  Payment Mothod ¥ Status L]

CATABCOO0O01527 09/11/2013 4500 =1111 PROCESSED

OE/27/ 2013 545.00 1111 PROCESSEDR
0B/27/2013 $60.20 =1111 PROCESSED
08/19/2013 £60.20 =1111 PROCESSED
0E/15/2013 545.00 1111 PROCESSED
Showing 1 to 5 of § entries Firsf Previgus 1 Haxt Last

1505 Who to Contact for Assistance

For help accepting an invoice, paying an invoice, or logging into the US Bank E-Payment
System please contact:

Laura Vang: 1-608 261-0064 or laura.vang@etf.wi.gov.

Rolanda Franklin: 1-608-266-0781 or rolanda.franklin@etf.wi.gov.

ET-1118 (Chapter 15 Revised 9/14)


mailto:laura.vang%40etf.wi.gov?subject=
mailto:rolanda.franklin%40etf.wi.gov?subject=

Department of Employee Trust Funds
State Agency Health Insurance Administration Manual

Appendix A — Forms and Brochures

Document name Form Link
number

WRS Administration Manual ET-1127 http://etf.wi.gov/publications/et1127.pdf
Terms and Conditions for ET-1136 Contact ETF for a copy.
Comprehensive Medical Plan
Participation in the State of Wisconsin
Group Health Benefit Program and
Uniform Benefits (Health Insurance
contract)
It's Your Choice Decision Guide ET-2107d http://etf.wi.gov/publications/iyc14/et2107d.pdf
It's Your Choice Reference Guide ET-2107r http://etf.wi.gov/publications/iyc14/et2107r.pdf
State Standard Plan ET-2112 http://etf.wi.gov/publications/et2112.pdf
Group Health Insurance Application ET-2301 http://etf.wi.gov/publications/et2301.pdf
COBRA Continuation Conversion ET-2311 http://etf.wi.gov/publications/et2311.docx
Notice
Rehired Annuitant Form ET-2319 http://etf.wi.gov/publications/et2319.pdf
Converting Your Group Life Insurance | ET-2325 http://etf.wi.gov/publications/et2325.pdf
to Pay for Health Insurance or Long
Term Care Insurance Premiums
Affidavit of Domestic Partnership ET-2371 http://etf.wi.gov/publications/et2371.pdf
Affidavit of Termination of Domestic ET-2372 http://etf.wi.gov/publications/et2372.pdf
Partnership
Group Health Insurance ET-4112 http://etf.wi.gov/publications/et4112.pdf
Sick Leave Conversion Credit Brochure | ET-4132 http://etf.wi.gov/publications/et4132.pdf
Sick Leave Escrow Application ET-4305 http://etf.wi.gov/publications/et4305.pdf
Medicare Eligibility Statement ET-4307 http://etf.wi.gov/publications/et4307.pdf
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Employee Type Codes
Coverage Type Codes

Health Plan Codes

aphwbd=

1. Employee Type Codes

Individual Relationship Codes

High Deductible Health Plan (HDHP) Codes

Code | Employee Coverage

Description

01 State-elected

Legislators, state constitutional officers, circuit,
supreme court, or appeals judges, chief clerk or
Sergeant-at-Arms of the Senate or Assembly

02 Regular State

State Employee

03 UW Classified

UW other than faculty.

04 UW Unclassified

UW Faculty

05 Beyond Vision (aka WISCRAFT)

For use by Beyond Visison (aka WISCRAFT) only - for
blind employees with over 1,000 hours.

07 State Annuitant

Retired employee who is eligible for health insurance.

08 State Surviving Spouse/Dependent

Used for survivors of currently insured subscriber who
dies while carrying family health insurance coverage.

10 State Continuant ETF Use Only - Continuant

11 State Participant — 1991 WI Act 152 | Terminated State Employee with at least 20 years of
creditable service.

12 Graduate Assistant Graduate Assistants, employees in training, short-term
academic staff, fellows, and scholars.

13 Continuant- Graduate Assistant ETF Use Only - Graduate Assistant Continuant.

17 LTE Limited term employees.
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2. Coverage Type Codes

Code | Type of Coverage Description

01 Single Coverage is for the subscriber (employee) only.

02 Family Coverage is for the subscriber (employee) and eligible
dependent(s).

03 Graduate ssistants - Single Coverage is for the subscriber Graduate Assistant (employee)
only.

04 Graduate Assistants - Family | Coverage is for the subscriber Graduate Assistant (employee)
and eligible dependent(s).

05 Medicare - Single Single coverage for annuitant or continuant subscriber with
Medicare.

06 Medicare - Family 1 Family coverage for annuitant or continuant subscriber; one or

more persons with Medicare.

07 Medicare - Family 2 Family coverage for annuitant or continuant subscriber,
subscriber and all dependents with Medicare.

3. Individual Relationship Codes

Code | Definition

01 Spouse

03 Parent of Minor Dependent

15 Ward

17 Stepson or Stepdaughter

18 Self

19 Child

24 Dependent of a Minor Dependent
38 Dependent of Domestic Partner
53 Domestic Partner
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4. Health Plan Codes

Code Health Plan Name

01 STANDARD PLAN

05 SMP

11 ANTHEM BLUE PREFERRED SOUTHEAST

14 ANTHEM BLUE PREFERRED NORTHEAST

15 DEAN HEALTH INSURANCE

17 DEAN HEALTH INSURANCE PREVEA360

21 HUMANA EASTERN

22 HUMANA WESTERN

30 GHC OF EAU CLAIRE

35 GHC OF SOUTH CENTRAL WISCONSIN

37 GUNDERSEN HEALTH PLAN

40 UNITY HEALTH INSURANCE COMMUNITY

47 ARISE HEALTH PLAN NORTHERN

48 ARISE HEALTH PLAN SOUTHEAST (eff. 01/01/2015)

55 HEALTH TRADITION HEALTH PLAN

63 MEDICAL ASSOCIATES HEALTH PLAN

64 MERCYCARE HEALTH PLANS

70 NETWORK HEALTH

71 SECURITY HEALTH PLAN

74 PHYSICIANS PLUS

84 WPS METRO CHOICE SOUTHEAST (withdrawn 12/31/2014)
85 HEALTHPARTNERS HEALTH PLAN

86 WEA TRUST EAST

87 WEA TRUST NORTHWEST CHIPPEWA VALLEY

88 WPS METRO CHOICE NORTHWEST (withdrawn 12/31/2014
89 WEA TRUST SOUTHCENTRAL

90 WEA TRUST NORTHWEST MAYO CLINIC HEALTH SYSTEM (eff. 01/01/2015)
92 UNITY HEALTH INSURANCE UW HEALTH

94 UNITEDHEALTHCARE OF WISCONSIN
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5. High Deductible Plan (HDHP) Codes - (effective January 1, 2015)

Code Health Plan Name

H6 HDHP - STANDARD PLAN

H7 HDHP - SMP

HA HDHP - ANTHEM BLUE PREFERRED SOUTHEAST
HB HDHP - ANTHEM BLUE PREFERRED NORTHEAST
HC HDHP - DEAN HEALTH INSURANCE

HD HDHP - DEAN HEALTH INSURANCE PREVEA360
HE HDHP - HUMANA EASTERN

HF HDHP - HUMANA WESTERN

HG HDHP - GHC OF EAU CLAIRE

HH HDHP - GHC OF SOUTH CENTRAL WISCONSIN

HI HDHP - GUNDERSEN HEALTH PLAN

HJ HDHP - UNITY HEALTH INSURANCE COMMUNITY
HK HDHP - ARISE HEALTH PLAN NORTHERN

HL HDHP - ARISE HEALTH PLAN SOUTHEAST

HM HDHP - HDHP - HEALTH TRADITION HEALTH PLAN
HN HDHP - MEDICAL ASSOCIATES HEALTH PLAN

HO HDHP - MERCYCARE HEALTH PLANS

HP HDHP - NETWORK HEALTH

HQ HDHP - SECURITY HEALTH PLAN

HR HDHP - PHYSICIANS PLUS

HS HDHP - HEALTHPARTNERS HEALTH PLAN

HT HDHP - WEA TRUST EAST

HU HDHP - WEA TRUST NORTHWEST CHIPPEWA VALLEY
HV HDHP - WEA TRUST SOUTHCENTRAL

HW HDHP - WEA TRUST NORTHWEST MAYO CLINIC HEALTH SYSTTEM
HX HDHP - UNITY HEALTH INSURANCE UW HEALTH
HY HDHP - UNITEDHEALTHCARE OF WISCONSIN
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C-1 How to Log Into myETF Benefits
C-2 Add Coverage

C-3 Add Dependent

C-4 Remove Dependent

C-5 Change Health Plans

C-6 Termination of Coverage

C-7 Pending Transactions

C-8 Enroliment Inquiry

C-9 Dependent Inquiry

C-10 Address Inquiry

C-1. How to Log into myETF Benefits

To get started in myETF Benefits you must first obtain access to the system by
completing and submitting an Online Network for Employers Security Agreement
(ET-8928) to the Department of Employee Trust Funds, on which you request access to
myETF Benefits for Administrators for the following areas:

» Health Eligibility Inquiry
« Health Eligibility Update
* Health Premium Inquiry
* Health Premium Payment

Once access has been granted, you will need to go on-line through the Online Network
for Employers (ONE) Site to get to the myETF Benefits system.

1. Go to the ETF website at etf.wi.gov.
2. Click on the “Employers” tab at the top of the screen.
3. Click on “myETF Benefits for Administrators” in the gray menu.

"’- wisconsin.gov home é SWJIB.:‘_.:T-_:

WSS OMEIN DERARTMENT /
OF EMPLOVER TRUST FUNDS '

The Department of Employee Trust Funds (ETF)

_ca lculators

O forrm sna state and local government employees and retirees. This site What's New

ETF administers retirement and other benefit programs for

Bswsamnadl i< your most up-to-date source of information about ETF-

© about etf administered benefits. ® Statement of
0 fag Benefits Distribution
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retirees employers gowarning boards carear at etf

calculators Emplovers
i

= forms and
publications
W

~ about etf
fag
contact et

) site map

) wicleo library
related links

o home

& top of page

Wisconsin Retirement System Insurance Programs
(WRS)

Prior Year Adjustment Instructions General Information

Goneral Information

4. Enter your User ID and Password.

This ol pravebes, iz b andn farvicms ekt by ot Doparmaes o Emplogts Pt Py 217 b mdemevar st

Mgt e
Fiyms wm rasy @ sugdarsd pu rsben o yneen el s | B ik S b e i

Fassmcnd

Lo |

[
¥ s B e ol sargrvaped en ey vy, (e W gt Fover il ® g sl b o] b g g, Sl Aprmarmad LB ST b rpiede B (reepheied b S5 L5

g e |
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5. Enter your employer number and click the ‘Verify’ button.

myETF Benefits Admin

Emplesyer Info

I mpdaperin®n myierbery Haalty L] Canaibsitity R (rbar Pamafity liwipy L og O

Employer Specific Function - Employer Mumber Hogeired

Lhis thai #casie 55 ipacly e amplopsd whois dats you wookd ol 10 SSteid. You mukl pionds e smsioyes devn digl emgloper nurBsr Voo Suil haos the sctsonty 1o SCcs

Plesse emer the seves digh
Employer Numissr and click Verify

Ermplover Mumker oo = | 0

6. You will be directed to the myEmployerinfo screen. From here, you can update your
information as well as select functions from the drop-down menus.

myETF Benelits Admin

# gy b

JRRSENSNE—— [ i — i [E— - [
Lo g M N W Lt en L A
Agerd Comiact e Lot
[rree. AT KL B T BT
vt Tophaa ¥IE
Mottt Cortan] Ay, Ikt
rrr— 7ane
[ T
S — g | hay s =

T ey e |y Te———
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C-2. Add Coverage

A Health Insurance Application/Change Form (ET-2301) has been received for one of the “Add
Coverage” reasons, all information has been verified, and the employer section completed. Refer
to the sample form below:

State Agency Health Insurance Administration Manual

Appendix C — myETF Benefits

State of Wisconsin

I o
ETF e Onyy Department of Employee Trust Funds (ETF) [Emetor
Health Insurance Application/Change Form |

1. APPLICANT INFORMATION ETF omber (0 SSh XYY XX XXXY

Agppilicant Name - First M.l | Last | Previous Name DOB | Gender | Physican/Clinic

FIRST M IAST | waaovcoey | M PRAIRIE CLINIC

Home Mailing Address—Street and No City State Zip Code [ Check here if updating address
1234 STREET LANE CITY ST  ZIPCODE | shone. emai, or marital status.

Primary Telephone Number | 08 )} 555-1111 | Country (if not USA) | Applicant E-mail:

MARITAL OR DOMESTIC FARTNERSHP 5 TATUS:
Single (] Married [] Domessc Partnership (DP) [ Diverced [] Widowed Date: _ MMWDD/CCYY

SpouselDP: 55N D000 Mame FIRST MAME/LAST NAME
Previous Hame MAIDEN NAME Physician/Clinic PRAIRIE CLINIC
CoE: _tmser Gander. F Tax Dep M Yes [ No

NEW HIRE — | WANT MY COVERAGE TO BE EFFECTIVE:

ELIGIBILITY STATUS: . I
W] As scon as possible [Employee will pay entine manthly premium until eligible for
[@Employes []Graduate Assistant [JSurdver = contrbution)

Clcontinuant (COBRAY ClannutanyRetires [ When employer contributes to premium

Coverage Desired [1Single [8 Family | Health Plan Selected: Unity - Community
2, REASON FOR APPLICATION
Reasons marked with an * require supporting documentation. See page 4 of this application for specific documentation requirements.
A. Decline Coverage (Chock ang box below and go fo Seclion 6 lo sign and dale your applcation ) _
[ 1 do ot wish to enegdl at this time. [ | do not wish 1o enroll &t this tme as | currantly have other insurance coverags

B. Enroliment {Chack & Reason and an Everd below and indicate the date of event. Update Depandent information below 85 appropriate)
Mote: Delstion of 8 Dependent due to loss of eligibiity provides 8 COBRA enroliment oppartunity. Notice musl ba provided o Employer
wiltin 60 clays of svant

Reason: [Wladd Coverage (Add Cvg) [JAdd Dependent (Add Dep) [IRemove Dependent (Rem Dep)
Ewent: _ : i
[WiMew Hire (Add Cvg) [ State AnnuitantRetiree Re-gnrcll Effective Date _—
[ $pouse/DP to Spouse/DP Transfer (Add Cvg) (Add Cvg) _
I Excludes
fram O loyer i Ansther Employer (Add Cvg) [ Eligible Dependent Not Included on Inial Enroliment (
L) Tranafar from One Smploy ooy s DP and Adult Dependents)

Name of Previous Employer
[ Mamiage/DP* (Add Cvg, Add Dep)

[ Loss of ciber CoveragaEmployer Contributions® (Add Cvy, Add Dep)
[ Divorce™DP Terminated” (Rem Dep)

[ irth (Add Cvp, Add Dep) ] Deatn of De
4 pendent (Rem Dep)
(3 Adoption® {dd Cvg. Add Dep) [] Disabled Dependent Disability Ends or Dependent Marries or
O Natianal Medscal Suppont Notice® (Add Dep) Suppor less than 50% (Rem Dep)
[ Paternity Acknowiedgment” (Add Dep) [ Grandchid's Parent Tums 18 (Rem Dep)
[0 Legal Ward/Guardianship® (Add Dep) ] Adust Dependent Elgible for other coverags (Rem Dep)
[ Lega! Ward/Guardianship Ends* {Rem Dep) [ Annual Ifs Your Choice (Jan. 1) (Add Cvg, Add Dap, Rem Dep)
[ Disabied, Age 26 or Older® {Add Dep) ] CoBRA (Add Cvg)
[J LTE Mew Hire - State Only (Add Cvg) O Cther
Ewent Date: 09182013 (required)
NT INFORMATION (excludes spouse/DP) — Complete all requested information. | o | g | Enter Physician/
_DEPENDE { (e = il ! B |3 _|cincorPovce
. = =| Depandent address
Social Security Birth Date 'Eg 58|32 3 £| for cOBRA, if
PuAmar First Mame M. Last Previous immiddicoyy) 5 | =% | ¥ =] S =| remaving dependent
JOCE-N000 CHILD M TAST MMDDVCCTY F 19 | ¥ | N |PRAIRIECLINIC

ET-2301 (REV 9M13) | "“M."h:l!““ atf wi.gow
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Applicant Name ETF Member ID ssn J00000MX

2. REASON FOR APPLICATION [continued)

Reasons marked with an * require supporting documentation. See page 4 of this application for specific documentation requirements.
C. Change Health Plan {Check one box below, Indicate Curvent Health plan, Provide date of event, Update Section 1 or 2 if applicable)

[IMove from Service Ares  []Eligibie Section 125 Status Change (see Instructions, Section 2(4).)* [ Annual It's Your Choice (Jan. 1)

Current Health Plan: Event Date:
D. Spouse/DP/Dependent Personal Data Update/Correction [JUpdate Name/SSN/DOB (Complete Section 1 or 2)
Previous Name Previous DOB Previous SSN
E. Cancel Coverage: [l wish to cancel coverage: Event Date {Check a post-tax or pre-tax box below.)
My Premiums are Deducted: [CPast1ax, Coverage may be cancelled at any time [[JPre-tax (If pra-tax check a box below.)
[ 1 am terminating employment. [ My employee premium contribution has increased significantly.®
[ 1-am going on unpaid leave of absence. [ 1 {and all dependants if applicable) became eligible for and
] Cancal current family coverage 1o perform @ SpoUSE 10 Spouse fransfer. enrolled in other group coverage.*
[ Eligtie Saction 125 Stabus Change” (see Instructions, Section 2(4)". [ Annual It's Your Choice Enroliment (Jan, 1),
Event:

Note: If pre-tax, coverage may only be cancelled due to a qualifying event or during the annual it's Your Choice period.

F. Family 1o Single Coverage: If your employee premium share is taken pre-tax, intarnal Revenue Code Sectian 125 restricts mid-year
changes o your coverage. My employee-required premium contribution Is deducted (Chack one box below, indicate avent date, and
update Section 1)

[ Pre-tax and my empicyee premium contribuion has increased significantly [ Pre-tax and my last dependent has become ineligiie for this

[J Pre-tax and &ll dependents became eligible for and enrolled in other coverage. . )
group coverage * [ Pre-tax, eligible Section 125 Status Change [see Instructions,

[ Pre-tax, change to single during annual It's Your Choice (Jan. 1) Section 2(4))*. Event

[C] Post-tax, midyear changes to coverags level can be made at any ime Event Date:

3. ADDITIONAL INFORMATION Are any of the dependents listed under Dependent Information your or your spousa/DF's grandchild?
@iNo [lvYes _|Ifyes. name of parent

4. MEDICARE INFORMATION/UPDATE MEDICARE INFORMATION
Are you or any insured dependent covered under Medicare? [Ne [Ives  yes, list names of insured and Medicare dates

MName. Dates: Parl A, ParlB HIC &

Name: Dates: Part A PariB HIC #

5. OTHER HEALTH INSURANCE COVERAGE/UPDATE OTHER HEALTH INSURANCE (If yes, complete requested information)
Other coverage? [W]No [OyYes Name of Company, Policy #: ____ Group #:

Name({s) of Insured:
5. SIGNATURE {Read the TERMS AND CONDITIONS cn page 7 and sign the application. )

By signing this application. | apply for the insurance under the indicated health insurance contract made available to me through the State of
Wisconsin and | have read and agree to the TERMS AND CONDITIONS. A copy of this appiication is to be considered as valid as the
erginal. In addition, 1o the best of my knowledge, all statements and answers in this application are complete and frua. Al information is
furnished under penalty of Wis. Stat §943.395. Additional documentation may be required by ETF at any time to verify eligibility.

s B SigNGLUTE Si/za)r

7. EMPLOYER COMPLETES (Coding Instructions are in the Employer Health Insurance Administratioh Manusl)

Employer Number B3-036-000000( Mame of Emoloyer yaME OF EMPLOYER Payroll Representative E-mail
Group Number Emplayes Coverage Health Plan Name or Suffix /
0000 Type 02 | TypeCode OZ ATy ComMmMUNITY ‘fﬂ
EMPLOYMENT STATUS: [ Full Time [_] Part Time [ LTE | Empioyee Deductions: [id Pre-tax [] Post-tax
Previous Servioa - Camplete Information Date WRS Ehgil:ée Employer
i 7 5 [CINO If Yes. an stions 2 | Employment or Graduate Received Date
;- 2,:; y;qu a WRS participating employs O 85, ANswWer questions Rouistant Ape o
2. Did employee partcipate under WRS prior to being hired by you? [Tes (i No Beguin or bk Cets
3. Previous senace check completed? [AYes [ No \ \ m/ l
4 Source of previous service check: ﬁnllm Network for Employers (ONE) [ ETF A | 19 | S |V 2'3. 13
Payroll Reprasetiative Signalumfp;rm Number (XXX) XXX-XXXX Event Date Prospective Date
of Coverage
Agent Name ca[18]s  liofal 13
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1. In myETF Benefits, highlight the myMembers tab and select myMembers from the
drop down list.

gL TF Bemedits Admin

gt Carct i s o
- An (TP . Ageat Ham
felgless  EEESREISTEEE Delgle - TEe L
AR T RATECE TENEENY

Bgwat Bddraes
City, 5t Tip Cods

.......

myETF Benefits Admin

iy F mplager Infa

myE iyl myketrs eaattn ™ Copatutty wes e Heip Leg O
Members Regwsits  r Number: RN Empioyer Name: EMPLOYER

2. Enter the employee’s ETF Member ID or SSN into the appropriate box and click
the ‘Search’ button or click ‘Enter’ (if it is a brand new employee with no prior WRS
service, there will not be an ETF Member ID).

Ay ETF Brewefits Addimit
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a. If the employee’s basic demographic information pops up, scroll to the bottom
of the page and click the ‘Edit’ button.

b. If the employee can not be found, click the ‘Add’ button near the top of the screen.

miyETF Banalits Admin
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3. Enter all relevant demographic information into the required fields, including the
employee’s full address and phone number and click the ‘Submit’ button.

myETF Benefils Admin
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4. An address validation program will run and ask you to verify and select the correct
address from the bottom of the screen. Select the “Finalist” address which includes
the ZIP+4, and click the ‘Submit’ button again.

If the address returns to the validation screen, you may be missing the apartment
number or unit number designation. Either contact the member to verify the ad-
dress or if you know it is correct, then select the ‘Radio’ button in front of the ad-
dress as keyed and click the ‘Submit’ button.
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5. Once you are on the review page, review the data (any changes/additions will ap-
pear in red).
a. If all corrections/additions are correct, click the ‘Confirm’ button.

b. If additional changes are needed, click the ‘Cancel’ button and return to the
previous screen and follow the procedures under Number 3.

myETF Benefits Admin

Pl e o e o Ve e Tt

Hanith Isursnce
St Eraoiment Inaructon =B

Lpepre Harwi B Rssi e 2 RRR - EEEE

liman vy g

Note: This is the confirmation page when adding a new member into myETF Ben-
efits. The confirmation screen will look different if you are only updating information;
that confirmation screen will show a summary of changes made and will have a
print button in the upper right corner as well as a Return to myMembers button at
the bottom of the page.

If you wish to print the confirmation page, click on the green ‘Print’ button in the up-
per right corner.

6. Atthe top of the screen, highlight the Health Tab and select Member Enroliment
from the drop-down.

myETF Benefits Admin
——

iiiii
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7. Click the ‘Add Coverage’ button at the bottom of the screen.

myll TF Benehits Adrmin

Kwrten Seath
Mt ) | EETEELEE B lemd N g Mk
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8. Select the reason for the application. (For Example — New Hire).

e TF Berwits Admin
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9. Enter the Event Date (hire date).
10. Enter the Received Date (date application received by the employer).

11. Select the Coverage Effective Date and hit Tab. You may need to click on it a sec-
ond time to get it to stay.

a. Ifyou click on ‘As soon as possible,” move onto the next step.

b. If you click on ‘When Employer Contributes,” a date box will appear and you
need to enter the date for when the employer contribution begins.

12. Complete the Employment Details Section.
13. Complete the Coverage Selection Section.
14. Complete the Contact Information Section.
a. Select Yes if you need to make any changes.
b. Select No if you do not need to make any changes.

15. Complete the Dependent Information section, per the information on the Health Ap-
plication/Change Form (ET-2301).

a. If a family contract, you can select the green plus sign to add rows or the red
minus sign to remove rows.

16. Once all data has been entered, click the ‘Submit’ button at the bottom of the page.

e e e . e i Bt bp—

e :\\

17. Verify all the information on the review page.

a. If all the information is correct, check the ‘Terms and Conditions’ box and click
the ‘Confirm’ button.

ET-1118 (Appendix C Revised 4/15)
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wyETF Bemefita Admin
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b. If the information is not correct, click the ‘Cancel’ button and return to the previ-
ous screen to make changes.
18. Print a copy of the confirmation screen (if desired) by clicking on the green print but-
ton in the upper right hand corner of the screen.
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After the nightly batch runs, you can go in on the following day and view the con-
tract you entered.
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ey ETF Berafity Aidmin

asm wsmm v L e ey

C-3. Add Dependent

A Health Insurance Application/Change Form (ET-2301) has been received for one of
the Add Dependent reasons, all information has been verified, the employer section
completed, and any necessary documentation has been verified/approved.
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1.  In myETF Benéefits, highlight the myMembers tab and select myMembers from the
drop down list.

myETF Benefits Admin

L phoyer bt
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2. Enter the employee’s ETF Member ID or SSN into the appropriate box and click the
‘Search’ button or click Enter.
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a. If any updates/changes need to be made, then click the ‘Edit’ button at the bot-
tom of the screen.

b. Make any updates/changes to the appropriate editable fields.

c. Ifitwas an address update, an address validation program will run and ask you
to verify and select the correct address from the bottom of the screen.

d. Select the ‘Finalist’ address which includes the ZIP+4, and click the ‘Submit’
button again.
Note: If the address returns to the validation screen, you may be missing the
apartment number or unit number designation. Either contact the member to
verify the address or if you know it is correct, then select the “Radio” button in
front of the address as keyed and click the ‘Submit’ button.

4. Once you are on the review page, review the data (any changes/additions will ap-
pear in red).

a. If all corrections/additions are correct, click the ‘Confirm’ button.
b. If additional changes are needed, click the ‘Cancel’ button and return to the
previous screen and follow the procedures under Number 3.
c. If you wish to print the confirmation page, click on the green ‘Print’ button in the
upper right corner.
5. At the top of the screen, highlight the Health tab and select Member Enrollment
from the drop-down.
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6. Click the ‘Edit’ button on the line for the Active contract.

myE TF Benehis Admin
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7. Select the “Radio” button next to Add Dependent and click the ‘Continue’ button.

myETF Benefita Admin
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8. Select the “Reason for Adding Dependent” from the drop-down menu. (For Exam-
ple — Loss of Other Coverage).
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9. Enter the Event Date (date of the qualifying event).
10. Enter the Employer Received Date (date application received by the employer).

Note: The Effective Date will auto-populate based on the Event and Received dates
entered.

11. Complete the “Identification Section” for the dependent being added.
12. Complete the “Other Health Insurance.”

a. Select No from the drop down if there is no other health insurance coverage
listed on the application for the member.

b. Select Yes from the drop down if there is other health insurance coverage
listed on the application for the member.

13. Complete the “Medicare” section for the dependent being added.
a. Select No from the drop-down if there is no Medicare coverage for the member.
b. Select Yes from the drop down if there is Medicare coverage for the member.
14. Complete the “Physician” Section for the dependent being added.
15. Verify data entered and click the ‘Submit’ button.
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16. Check the box next to the Terms and Conditions statement.

a. Ifthere is a second check box, stating that documentation is required and you
have the documentation or are expecting the documentation, check the box.

Note: Where there is a second check box, it means that documentation / proof
is required in order to be eligible for that add reason. The contract / transac-
tion will go into “Waiting for ETF Approval” status until ETF receives a copy

of the required documentation. Once the documentation has been received,
reviewed and approved by ETF, then the transaction will be approved and will
process overnight. If ETF does not approve the documentation, the employer
will be contacted with the reason why and what if any additional documenta-
tion is needed for processing.

17. Review the data and if correct, click the ‘Confirm’ button.

. — - - e P
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18. Review the summary screen and print the confirmation (if desired).
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19. Additional Changes on same application (if applicable).
If you have additional dependents to add for the same reason / same effective

a.
date, click the ‘Add Additional Dependent’ button and follow the steps for adding a
dependent.

f S — S — —— Ik.-f’

20. If you have completed all necessary transactions from the application, click ‘Return
to Enrollment Summary.’

21. After the nightly batch runs (once transaction has been approved), you can go in on
the following day and view the contract changes you entered.

C-4. Remove Dependent
A Health Insurance Application/Change Form (ET-2301) has been received for one of
the Remove Dependent reasons, all information has been verified, the employer section
completed, and any necessary documentation has been verified/approved.
ET-1118 (Appendix C Revised 4/15)
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1. In myETF Benefits, highlight the myMembers tab and select myMembers from the
drop down list.

myETF Benefits Admin
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2. Enter the employee’s ETF Member ID or SSN into the appropriate box and click the
‘Search’ button or click Enter.
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If any updates/changes need to be made, then click the ‘Edit’ button at the bottom

of the screen.

a. Make any updates/changes to the appropriate editable fields.

b. Ifit was an address update, an address validation program will run and ask you
to verify and select the correct address from the bottom of the screen.

Select the “Finalist” address which includes the ZIP+4, and click the ‘Submit’ button

again.

Note: If the address returns to the validation screen, you may be missing the apart-

ment number or unit number designation. Either contact the member to verify the

address or if you know it is correct, then select the ‘Radio’ button in front of the ad-

dress as keyed and click the ‘Submit’ button.

Once you are on the review page, review the data (any changes / additions will ap-
pear in red).

a. If all corrections/additions are correct, click the ‘Confirm’ button.

b. If additional changes are needed, click the ‘Cancel’ button and return to the
previous screen and follow the procedures under Number 3.

If you wish to print the confirmation page, click on the green ‘Print’ button in the up-

per right corner.

At the top of the screen, highlight the Health Tab and select Member Enroliment
from the drop-down.
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9. Click the ‘Edit’ button on the line for the Active contract.
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11. Select the “Reason for Removing Dependent” from the drop-down menu. (For ex-
ample — Divorce).

12. Enter the Event Date (date of the qualifying event).
13. Enter the Employer Received Date (date application received by employer).
14. Check the box/boxes next to the dependent(s) being removed.
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a. For Divorce the system will automatically check the box next to the spouse
and for any step-children.
b. For Change From Family to Single Coverage, the system will automatically
check the boxes next to all dependents other than the subscriber.
15. Click the ‘Submit’ button at the bottom of the screen.
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a. For Divorce, a new box will pop up requesting the Date of COBRA Notice. You
must enter the “Date Notice Provided” date from the Continuation — Conversion
Notice (ET-2311), as the date you enter will affect the termination of coverage
date for the former spouse/step-children. Click the ‘Submit’ button again.
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b. If removing spouse/step-children only, and family coverage will remain in
place and the notification date is not within the same month as the divorce
(event) occurred, the coverage will end the end of the month of the notification
date or the application received date, whichever is later. (e.g., Divorce occurs
01/21/2014, ET-2301 received by employer 02/03/2014 and ET-2311 notifica-
tion date (date sent to former spouse/dependents) is 02/05/2014 — coverage
can not term until 02/28/2014).

c. If switching from Family to Single Coverage due to the divorce (reason se-
lected in myETF Benefits will be Change From Family to Single Coverage
— not Divorce), then coverage will end the end of the month in which the
divorce (event) occurred or the application received date, whichever is later.
(e.g., Divorce occurs 01/21/2014, ET-2301 received by employer 01/27/2014
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and ET-2311 notification date (date sent to former spouse/dependents) is
01/27/2014 — coverage ends 01/31/2014).
16. Check the box next to the Terms and Conditions Statement.

a. Ifthere is a second check box stating that documentation is required and you
have the documentation or are expecting the documentation, check the box.
Note: Where there is a second check box, it means that documentation/proof
is required in order to be eligible for that add reason. The contract/transac-
tion will go into “Waiting for ETF Approval” status until ETF receives a copy
of the required documentation. Once the documentation has been received,
reviewed and approved by ETF, then the transaction will be approved and will
process overnight. If ETF does not approve the documentation, the employer
will be contacted with the reason why and what if any additional documentation
is needed for processing.

17. Review the data and if correct, click the ‘Confirm’ button.
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19. If you have completed all necessary transactions from the application, click on the
“‘Return to Enrollment Summary” button.
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20. After the nightly batch runs (once the transaction has been approved by ETF), you
can go in on the following day and view the contract changes you entered.

C-5. Change Health Plans

A Health Insurance Application/Change Form (ET-2301) has been received for one of
the Change Health Plan reasons, all information has been verified, the employer section
completed, and any necessary documentation has been verified/approved.

1. In myETF Benefits, highlight the myMembers tab and select myMembers from the
drop down list.

myETF Benefits Admin
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2. Enter the employee’s ETF Member ID or SSN into the appropriate box and click the
‘Search’ button or click ‘Enter’.
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3. Verify that all demographic data are current.

WFETF Benefits e

iy

4. If any updates/changes need to be made, click the ‘Edit’ button at the bottom of the
screen.

a. Make and updates/changes to the appropriate editable fields.

b. Ifit was an address update, an address validation program will run and ask
you to verify and select the correct address from the bottom of the screen.

5. Select the “Finalist” address which includes the ZIP+4, and click the ‘Submit’ button
again.

a. If the address returns to the validation screen, you may be missing the apart-
ment number or unit number designation. Either contact the member to verify
the address or if you know it is correct, then select the radio button in front of
the address as keyed and click on the ‘Submit’ button.

6. Once you are on the review page, review the data (any changes/additions will ap-
pear in red).

a. If all corrections/additions are correct, click the ‘Confirm’ button.

b. If additional changes are needed, click the ‘Cancel’ button and return to the
previous screen and follow the procedures under Number 3.

7. If you wish to print the confirmation page, click the green ‘Print’ button in the upper
right corner.

8. At the top of the screen, highlight the “Health Tab” and select “Member Enroliment”
from the drop-down.

ET-1118 (Appendix C Revised 4/15)



State Agency Health Insurance Administration Manual
Appendix C — myETF Benefits

= TF Berafils Advin

s remap

i

iterber CTI T CE

-

o e Bty S
[ e — Conr
Spauts N
[r— s
wis —
o - e——
- o i
g rmat
CNeaT N
Vi P i
rerey T
o = —

myE TF Banefics Admin

LT o

e e e EIEy i

RraE P

wew | ‘-l wateriae
For T W i S

L

-y VPR N — i Lagor
Ak ST,
Wb ) I e
Tk R Jewt O
e e st TEFUN ARE
- Firge s (ST R Frpieres
pa

FYETF Barefng Admin

] i T U M) LT A0 | T

wymamrists | el e 14

CET et 0 CCH OGN

Bemgloger  EUPLOER MASE - PRTIGRUM OB K04 SURCIARGE (VTION . PREUES

ny e T e e e Log OF

LRI kR ey
Fmath Piew AL TH FLAN

Sleseiee (9007 M LAET
Commrigs Livat 1 AMLY

P T T G pE ADLAT 1 P TOM T DETE S D

ET-1118 (Appendix C Revised 4/15)



State Agency Health Insurance Administration Manual
Appendix C — myETF Benefits

11. Select the “Reason for Changing Health Plan” from the drop-down menu. (For Ex-
ample — Move From Service Area).

12. Enter the Event Date (date of the qualifying event).

13. Select the New Residential County from the drop down list. (There is an “Out of
State / NA” option).

14. Enter the Employer Received Date (date application received by employer).

15. Select the new health plan from the drop-down menu.

16. Update any physician information, Other insurance information or Medicare infor-
mation for each member listed.

17. Click the ‘Submit’ button at the bottom of the screen.
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18. Check the box next to the Terms and Conditions statement.
19. Review the data and if correct, click the ‘Confirm’ button.
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21. If you have completed all necessary transactions from the application, click on the
‘Return to Enrollment Summary’ button.
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22. After the nightly batch runs, you can go in on the following day and view the con-
tract changes you entered.

C-6. Termination of Coverage

Termination of health insurance coverage can occur for multiple reasons. Some reasons
require a Health Insurance Application/Change Form (ET-2301), such as Cancel Cover-
age or Cancel Due To Spouse-To-Spouse Transfer. The remaining reasons, Death of
Subscriber, Disability Approval (Non-ICl), Retirement, and Termination of Employment,
do not require an application. In order to process the termination of a member’s health
insurance, you will need to follow the procedure listed below (e.g., termination of em-
ployment, last day being 04/18/2014, employer received notice on 04/04/2014):

1. In myETF Benefits, highlight the Health tab and select Termination of Coverage
from the drop-down list.
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Note: If using Internet Explorer, you will need to higlight myMembers and select
myMembers. Otherwise, you may not see the whole drop down menu under the Health
Tab, part of it will be hidden behind the screen.
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2. Highlight the Health tab and select Termination of Coverage.

Enter the SSN or ETF Member ID.

Leave the Begin Date field blank.

Enter the Event Date.

Enter the Received Date (date the employer received app or term notice).

Enter the End Date (last day of health insurance coverage).

Select the Reason from the drop-down menu.

a. If you select the reasons Cancel Coverage, or Cancel Due to Spouse to
Spouse transfer, you will receive a secondary drop-down menu asking you to
select whether or not the employee share of the premium is deducted “Post-
Tax” or “Pre-Tax.” If the premiums are deducted “Pre-Tax” then you select the
appropriate qualifier.
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b. If you select the reason Retirement, a secondary box will pop up requesting
you to enter the employee’s sick leave hours and pay rate.
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9. Hit tab or wait a few seconds, member information should populate, including the
begin date of the current Active contract.
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10. Click the ‘Submit’ button at the bottom of the screen.
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11. Review/verify that the information is correct and click the ‘Confirm’ button. The sys-
tem will automatically take you back to a blank termination screen.

miyE TF Benwling Admin
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a. If you wish to review/verify the term processed highlight the Health tab and
select Member Enroliment.
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12. Enter the ETF Member ID or SSN and click the ‘Search’ button or hit ‘Enter.” The
term date should appear in red.
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C-7. Pending Transactions

myMembers Requests is the home of several processing queues where all transactions
/ changes made on myETF Benefits will go while pending approval or if already ap-
proved, waiting for the overnight batch process. There are a total of nine queues.

1. Approved: These are all the approved transactions that have been processed
completely.

2. Approved — Not Applied: These are the transactions that have been entered that
day that do not require ETF approval, or that ETF has approved, but are awaiting
the nightly batch processing run.

3. Approved - Processing Error: The transactions that end up here, are here be-
cause some part of the data entry failed in the batch and may need to be re-en-
tered.

4. Cancelled: These are transactions that either the employer or ETF cancelled prior
to the nightly batch run. There could be several reasons why they were cancelled.

5. Denied: These are transactions that failed to meet eligibility requirements or the
documentation supplied was insufficient/incorrect.

6. Pending: If a member (employee) requested a log-in and password and went in
and keyed their own changes, then the transaction would go into the “Pending”
queue. The Pending queue is the only queue in which the employer can approve a
transaction.

7. Pending Sick Leave/Conversion: When coverage is terminated by the employer
using the reason “Retirement,” the employer is required to enter an estimated
sick leave amount and an hourly pay rate. If the member is older than age 65 or if
the sick leave total will not pay for three months of premiums as an annuitant, the
transaction will be routed to this queue for ETF to address.

8. Waiting for ETF Approval — Disabled: This queue is where a transaction will go
when a member is trying to add an adult dependent older than age 26 who is dis-
abled. The transaction will stay in this queue until the disability verification process
has been completed and ETF has received a copy of the health plan health plan
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disability approval letter for that dependent.

9. Waiting for ETF Approval: This is the queue for all of the other transactions that
require additional documentation prior to approval. If you had to check two boxes
on the confirmation screen, it means that the transaction will go here until ETF
receives and approves the relevant documentation and thus approves the transac-
tion.

Transactions that are in Pending, Approved-Not Applied, Waiting for ETF Approval —

Disabled and Waiting for ETF Approval can be edited, if necessary. They take you back

to the entry screen and you follow the same submission procedures as before.

Access to the myMembers Requests screens can be accessed by the following steps:
1. In myETF Benefits, highlight the myMembers tab and select myMembers Requests.

2. Select a “status” from the drop down menu. Define your search. The most common
search is the default set up, however you can narrow the search by the following
means:

Reason (the reason for the application).

Employer contact.

Benefit Program.

Request Type (Add Coverage, Add Dependent, Remove Dependent, etc.).

Max Rows (max number of rows to show).

Request Date.

Employer Action Date (date entered).

Member ID.

i. Range — Request From Date and Request To Date.

3. Click the ‘Search’ button. If there are more than 10 lines, you may need to select
the number of lines to show from the drop down on the left, just above the dis-
played range of data.

4. Click the ‘Select’ button next to the transaction you want to view/approve.
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a. Reviewl/verify that the information entered is correct. If the transaction is in the
Pending queue, and all information is correct:

» Click the ‘Approved’ button and it will automatically take you back out to the
queue.

» Click on “Return to myMember Requests”, if you are not ready to approve.
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b. If the transaction is in the Pending queue, and all the information is not correct:
+ Click the ‘Edit’ button to update any information.
+ Click the ‘Cancel’ button to cancel the transaction, in which it will need to be
re-entered by the member (employee).
+ Enter a reason for the cancellation.
+ Check the box next to “l would like to cancel this request.”
* Click the ‘Confirm’ button.
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If the transaction is in the Pending queue, and after the review of information
the member is not eligible to make the requested change.

* Click the ‘Deny’ button.

* Enter a reason for the denial.

» Check the box next to “I| would like to deny this request.”

» Click the ‘Confirm’ button.
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If the employer has approved the transaction, it will move into the Approved-Not
Applied queue to be processed in the nightly batch run.

You can go in the following day to verify the transaction processed correctly by review-
ing the members information/contract in myETF Benefits.

C-8 Enrollment Inquiry

The Enrollment Inquiry is a function of myETF Benefits where an employer can go

to view a summary of all of their employees (subscribers) that have been enrolled in
the State Group Health Insurance Program and entered in myETF Benefits. This is a
monthly report based on available invoices. This query can either be very broad or bro-
ken down by a specific health plan and/or coverage type. To use this inquiry function,
you will follow the procedures listed below.

In myETF Benefits, highlight the ‘Health’ tab.
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2. Highlight Inquiry.
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4. Select Enrollment Inquiry.
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6. Select the Coverage Year.
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7. Select the Health Plan option of your choice (default is ALL).
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8. Select the Coverage Type option of your choice (default is ALL).
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9. Click the ‘Display’ button to display the results of your query.
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a. You can select the number of entries to show at one time.

You can Search for specific information (example: Employee Type, MID#,
SSN, Last Name etc.)

c. You can skip to a certain page, next page, or last page.

d. You can sort by a specific column (small red arrows).
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a. You will be given the option to Open or Save the Excel spreadsheet or Cancel

the export.

[ J W arpr—

o e e

b. Upon choosing to Open the spreadsheet, it will export the query to Excel and
show it in the following format.
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You can then choose to save the query or exit from Excel. It will not change your query
in myETF Benefits.

C-9. Dependent Inquiry

The Dependent Inquiry is a function of myETF Benefits where an employer can go to
view a summary of all of their employees (subscribers) and their dependents that are,
or have been enrolled in the State Group Health Insurance Program and entered in
myETF Benefits. This is a monthly report based on available invoices. This query can
either be very broad or broken down by a specific health plan, coverage type, relation-
ship, and/or tax dependency status. To use this inquiry function, you will follow the
procedures listed below.

1. In myETF Benefits, highlight the ‘Health’ tab.
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2. Highlight Inquiry.
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3. Highlight Enrollment Reports.
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4. Select Dependent Inquiry.
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5. Select the Coverage Month.

myETF Benelins Admen

6. Select the Coverage Year.
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7. Select the Health Plan option of your choice (default is All).

myETF Benafits Admin

8. Select the Coverage Type option of your choice (default is All).
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9. Select the Relationship option of your choice (default is All).

myETF Banafits Admin

10. Select the Tax Dependent Status of your choice (default is All).
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11. Click the ‘Display’ button to display the results of your query.

iy ETF Banafits Admin

You can select the number of entries to show at one time.

You can Search for specific information (example: Health Plan, Coverage Type,
Employee Type, Subscriber SSN, Dependent SSN, Dependent MID#, etc.)

c. You can skip to a certain page, next page, or last page.

d. You can sort by a specific column (small red arrows).
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12. Click the ‘Save As’ button to export the results to a Microsoft Excel spreadsheet.

myETF Banefils Admin
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a. You will be given the option to Open or Save the Excel spreadsheet or Cancel
the export.

myE TF Banafits Admin
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b. Upon choosing to Open the spreadsheet, it will export the query to Excel and
show it in the following format.

KXXXX - EMPLOYER NAME
MONTH YEAR
HEALTH PLAN = HEALTH PLAN, COVERAGE TYPE = FAMILY,
RELATIONSHIP = ALL, TAX DEPENDENT STATUS = ALL
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You can then choose to Save the query or Exit from Excel. It will not change your query
in myETF Benefits.

C-10. Address Inquiry

The Address Inquiry function within myETF Benefits is currently under construction and
will be available some time in the future.
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