Revised 12/12/2013
Corrections/Clarifications/Updates to the
It's Your Choice 2014 Decision Guide

If you are covered under the Wisconsin Public Employers Group Health Insurance Program, please
note the following corrections/clarifications/updates to your It's Your Choice 2014 Decision Guide
(ET-2128d-14). Note: These errors appear only in the paper version of this guide. The electronic
version of this form ET-2128d-14 found on the Department of Employee Trust Funds (ETF) Internet
site is correct. ETF strives to provide the most complete and accurate information possible so that
you make informed health insurance coverage decisions. We apologize for any inconvenience these
changes may cause.

For additional information regarding your benefits and participating providers, contact the health plan
or pharmacy benefit manager. For questions regarding applications, eligibility, enrollment and general
information, contact ETF toll-free at 1-877-533-5020 or (608) 266-3285.

Participating Wisconsin Public Employers (Locals) Employees, Annuitants and Continuants:

e On Page 3, a new row has been inserted under the header, “Health Plan No Longer Available”
that reads “SMP is no longer available in Oneida and Price counties. Subscribers who
have this plan must select another plan or will be limited to the SMP providers
remaining in other areas.” (Date of update: 9/20/13)

e On Page 4, the second column of the first row under the header, “Health Plan Tier Changes”
has been changed to list only: “Anthem Blues (Northeast and Southeast” (Date of update:
9/20/13)

e On Page 23, the Local Health Plan Tier grid has been changed to place Humana-Eastern
and Security Health Plan under the Tier 3 title. (Date of update: 9/20/13)

e On Page 25, the map has been changed to:
0 Kewaunee County- change Anthem Blue-Northeast (AE) to a qualified plan that
is starred.
0 Vilas County- add SMP as a qualified plan.
(Date of update: 9/20/13)

¢ On Page 34 the Anthem Blue-Northeast description page has been corrected to have
Kewaunee County shaded on the map. (Date of update: 9/20/13)

¢ On Page 53 the SMP-State Maintenance Plan description page has been corrected to include:
0 A sentence under “What’'s New for 2014” that reads “SMP is no longer available in
Oneida and Price counties.”
0 The addition of Vilas County under “Service Area”
0 The removal of shading from the map for Oneida and Price counties.
(Date of update: 9/20/13)

e On Page 69 the “Grievance Information” chart has been corrected to include:
0 Health Tradition’s rate of grievances per 1,000 has dropped to 5.01
0 HeatlhPartner’s rate of grievances per 1,000 has increased to 14.32
o Anthem has been moved to the bottom of the chart with no change in rate
o The grid lines have changed to note the span of 3, 6, 9, 12, 15 and 18 for readability
(Date of update: 12/12/13)



