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Sent: Thursday, November 12, 2015 10:19 AM 
To: Lockwood, Emily 
Subject: J Harting compliment 
 
Hi Emily: 
 
Mr. John Harting called here to confirm when his RMD would be paid out this year.  At the end 
of our conversation he gave our plan some awesome compliments:  he always appreciates 
getting a “live” person when he calls the office; he feels our service it top-notch; he loves our 
low fees and is thinking of rolling his TIAA-CREF here; and he said that if you want to call him he 
will be happy to talk with you and tell you how great this plan is.   
 
Here is his number: xxx-xxx-xxxx 
 
KUDOS TO TEAM WISCONSIN!! 
 
 

Colleen L. Thornton | Administrative Assistant 

WISCONSIN DEFERRED COMPENSATION PROGRAM 
 

5325 Wall Street, Suite 2755, Madison, WI 53718 

Direct: 608.241.6604 | Fax: 608.241.6045 | Email: colleen.thornton@empower-

retirement.com 
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