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Update on WDC Initiatives

1. Education

2. Stay in the Plan Campaign

3. Meet with your Representative Campaign

4. Webinars
• Bob Schulz
• Retirement Readiness Demo

5. Employer Newsletter
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1. Education
• Surveys:

• Of the 1,277 surveys sent out to participants Q1, 405 were returned, for a rate of 31.7%
• Average score “Would you recommend this representative to a friend?”, 4.61 out of 5
• Average score “Overall Satisfaction”, 4.65 out of 5

• Meetings:
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2. Stay in the Plan Campaign
Postcard EmailWebsite and Flyer
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2. Stay in the Plan Campaign Data
• Target audience

• Participants ages 58-64
Birthdays during Q1 and Q4; summer version will be released to those with birthdays during Q2 and Q3

• Email launched January 18, 2017 
3,828 participants

• Postcards were mailed January 13, 2017 to those without email addresses on file
1,406 participants

• Results

Metric Date 1/27/17
Financial Services 

Industry Rate
Wisconsin Stay in the Plan 

Campaign
Delivery Rates             99.10% 90.33%
Open Rates 22.40% 42.4%
Click Through Rates 3.30% 5.72%
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3. Meet with your Representative Campaign
• Target audience

Q1 – ages 51-57 with $100,000+
Q2 – ages 40-50 with $100,000+
Q3 – ages 30-39 with $100,000+
Q4 – ages 18-29 with $100,000+

Email

Website – Banner Ad and Bulletin
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• Q1 released 4/11/17 to 4,159 

3. Meet with your Representative Campaign Data

Metric Date 5/23/17
Financial Services 

Industry Rate
Wisconsin Meet With Your Rep 

Campaign
Delivery Rates             99.10% 94.73%
Open Rates 22.40% 54.88%
Click Through Rates 3.30% 6.74%
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• Bob Schulz – Participants 
― April 27, 2017 – Medicare, Medicaid and Long-Term Care

• Promoted via WDC MoneyTalks newsletter and ETF GovDelivery
• 154 attendees
• Recorded and to be posted under Member Education

― May 18, 2017 – Social Security
• Promoted via WDC MoneyTalks newsletter and ETF GovDelivery
• 107 attendees
• Recorded and to be posted under Member Education

• Retirement Readiness Review Demo – Employers 
• May 16, 2017
• Promoted via WDC Employer newsletter, pop-up bulletin 

in recordkeeping system, and ETF GovDelivery
• 73 attendees
• Recorded and to be posted online TBD

4. Webinars
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5. Employer Newsletter 
• 4-page newsletter
• Emailed 5/5/17

• 1,201 total contacts (local employers and        
state agencies)

• 55.56% opened; 30.58% clicked to view the      
newsletter

• Mailed 101 hard copies to employers        
without email addresses

•
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Coming soon…
• Videos

• Enrollment and pre-retirement workshops returning to WDC and ETF online education pages
• Targeted email/web videos
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