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Update on WDC Initiatives

1. New Employee Experience (NEE)
2. Update Your Beneficiary Campaign
3. Save More / Increase Your Contribution Campaign

4. Employer Newsletter

FOR PLAN SPONSOR USE ONLY

EEEEEEEEEE



1. New Empower Experience (NEE)

Participants can easily:
« Enroll anytime, anmywhere with one click

+ Translate savings into estimated monthly
retirement income.

+ See the impact of healthcare costs
in retirement.

+ Model different saving scenarios.

+ Compare their savings behaviors with those
of their peers,

+ Integrate their health and financial wellness.

FOR ILLUSTRATIVE PURPOSES ONLY.

See the video: www.empower-retirement.com/guided-tour

E-delivery Statistics:

Topic Results
Participants proactively elected e-delivery 14,102, 23%
Opt out of e-delivery 752, 1%
Work email addresses 26,383, 55%
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1. New Empower Experience — Communications
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The Wisconsin Deferred Compensation Program is Going Green!
Starting in April, your quarterly statements and newsletters will be available online only. For
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more information on e-delivery and paper statements, review the newsletter or contact the
WDC call center at 1-877-457-9327.
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Great news: Your WDC website will be enhanced

on March 22, 2018

New features to help you visualize
the future you want
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+ Enhanced security

Questions? mutti-factor
Contact us at (B77) 457-WDCP (9327). authenfication
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2. Update Your Beneficiary Campaign
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Postcard

Do you know|
who your

beneficiary is?
We don't.

- Do you know who
Video % . your beneficiary is?
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Do you know who
your beneficiary is?
We Don't.

We don't have your beneficiary on file
It takes just a few minuies to pass your WOC assefs on to the people you intend.
Eign in # Go to My Profile— Click on Beneffiziary

MAKE YOUR SELECTION

See why it's important to select
your beneficiary
o PR
‘Watch the video »>

NOW 1S A GOOD TIME
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2. Update Your Beneficiary Campaign Launch Metrics

Email launch date

March 6, 2018

Email participants 7,136
Postcard launch date March 6, 2018
Postcard participants (those without emails) 1,638
Video (sent with email) 7,136

Sent to participants with a balance and without a beneficiary on file
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. Update Your Beneficiary Campaign Results

Metric Date: 4/3/18

Financial Services Industry

Beneficiary Campaign Email

Rate Results
Delivery Rates 99.33% 92.55%
Open Rates 23.30% 42.56%
Click Through Rates 3.20% 17.18%
Click to Open Rates 12.00% 40.36%
Opt-Outs N/A 3
Percentage of Opt-Outs 0.14% .00004%
Hard Bounces N/A 428
Hard Bounce Rate 0.67% 6.32%
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3. Increase Your Contribution Campaign — Coming Soon

Mailer

Website Tile

Video

Email
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4. Employer Newsletter

* 4-page newsletter
» Scheduled to be released late May/early June
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