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Update on WDC Initiatives 
1. New Employee Experience (NEE)  

2. Update Your Beneficiary Campaign 

3. Save More / Increase Your Contribution Campaign 

4. Employer Newsletter 

 
 

 
 

FOR PLAN SPONSOR USE ONLY 
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1. New Empower Experience (NEE) 

FOR PLAN SPONSOR USE ONLY 

E-delivery Statistics: 
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1. New Empower Experience – Communications  

FOR PLAN SPONSOR USE ONLY 

Email Flyer 

Website banner ad 
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2. Update Your Beneficiary Campaign 
 Postcard 

Email 

Video 

FOR PLAN SPONSOR USE ONLY 
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2. Update Your Beneficiary Campaign Launch Metrics 

FOR PLAN SPONSOR USE ONLY 

Email launch date March 6, 2018 
Email participants 7,136 
Postcard launch date March 6, 2018 
Postcard participants (those without emails) 1,638 
Video (sent with email) 7,136 

Sent to participants with a balance and without a beneficiary on file 
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2. Update Your Beneficiary Campaign Results 
 

FOR PLAN SPONSOR USE ONLY 

Metric Date:  4/3/18 Financial Services Industry  
Rate 

Beneficiary Campaign Email 
Results 

Delivery Rates 99.33% 92.55% 
Open Rates 23.30% 42.56% 
Click Through Rates 3.20% 17.18% 
Click to Open Rates 12.00% 40.36% 
Opt-Outs N/A 3 
Percentage of Opt-Outs 0.14% .00004% 
Hard Bounces N/A 428 
Hard Bounce Rate 0.67% 6.32% 
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Mailer  
 
 
 

Website Tile  
 
 
 
 

Video  
 
 
 

Email  
 
 
 
 

3. Increase Your Contribution Campaign – Coming Soon 
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4. Employer Newsletter  

FOR PLAN SPONSOR USE ONLY 

•  4-page newsletter 
•    Scheduled to be released late May/early June 
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