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Update on WDC Initiatives

FOR PLAN SPONSOR USE ONLY2

1. New Employee Experience (NEE)

2. Update Your Beneficiary Campaign

3. Save More / Increase Your Contribution Campaign

4. Diversification Campaign

5. Employer Newsletter

6. Employer Webinar

7. Participant Survey

8. Stay in the Plan

9. NRSW



1. New Empower Experience (NEE)

E-delivery Statistics:

As of 9/6/18, 4%  

had opted out
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1. New Empower Experience – Communications
Flyer Email

Website banner ad
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2. Update Your Beneficiary Campaign

Postcard
Email

Video
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2. Update Your Beneficiary Campaign Launch Metrics

Email launch date March 6, 2018

Email participants 7,136

Open Rates 23.30%

Postcard launch date March 6, 2018

Postcard participants (those without emails) 1,638

Sent to participants with a balance and without a beneficiary on file

12.04% of participants  

added a beneficiary  

designation!
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3. Save More / Increase Your Contribution Campaign

Postcard Email
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3. Save More / Increase Your Contribution Campaign
Web Tile

8

Video
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3. Save More / Increase Your Contribution Campaign  
Launch Metrics

FOR PLAN SPONSOR USE ONLY

Email launch date June 1, 2018

Email participants 21,325

Open rate 24.1%

Postcard launch date June 1, 2018

Postcard participants (those without emails) 1,542

Sent to participants contributing $10 or less or those participants with  

a balance who are not contributing

9.5% of participants

(2,178) increased deferral  

election!

6.5% Average deferral  

increase!



4. Diversification Campaign
Email

Web Tile
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4. Diversification Campaign
Postcard
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4. Diversification Campaign
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Email launch date September 27, 2018

Email participants 626

Open rate 45.8% (vs. 23.3% industry average)

Postcard launch date September 28, 2018

Postcard participants (those without emails) 1,082

Sent to participants investing in two or more target date funds



5. Employer Newsletter

• 4-page newsletter

• Released July 2, 2018

• Emailed to 1,090 employers

• 53% opened the email; of these,
- 71% opened the newsletter and

- 18% registered for the webinar
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6. Employer Webinar

• WDC Updates for Employers Webinar
• July 18, 2018

• Promoted via WDC Employer newsletter, pop-up bulletin  

in recordkeeping system, and ETF GovDelivery

• 175 attendees
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7. Participant Survey
Email
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7. Participant Survey Results
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Survey launch date September 13, 2018

First email – Number of participants emailed 9/13/18 51,378

Unique open rate 41.1%

Click through rate 9.0%

Second email – Number of participants emailed 10/3/18 45,624

Unique open rate 33.4%

Click through rate 3.7%

Survey close date October 10, 2018

Number of survey questions 38

Number of survey responses 5,961

Survey response rate 12%

Sent to all active and retired WDC participants



7. Participant Survey Results
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Demographics:

• 53% Male

• 44% Female

• 58% Aged 50-69

• 16% Aged 70+

• 26% Under age 50

• 45% State

• 23% Local

• 30% not current employee

• Overall satisfaction rate for the WDC administered by Empower Retirement was 79.85%  

(92.72% including neutral responses)

• Performance was strongest in the following areas (with respondents assigning the WDC a  

4-Satisfied or 5-Extremely satisfied):

• Satisfaction with the Voice Response/customer service center representatives

• Satisfaction with the WDC office in Madison, WI

• Overall satisfaction with the WDC website



86.9% 5,180

13.1% 781

TOTAL 5,961

Yes No

18 /

39

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q1 Do you have or have you ever had a WDC 457(b) account?

Answered: 5,961 Skipped: 0



I am currently employed by a public employer in WI offering the WDC as a benefit; I h

I am currently employed by a public employer in WI offering the WDC as a benefit; I h

I am NOT currently employed by a WDC employer, but I still have an account

I do not have an account

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I am currently employed by a public employer in WI offering the WDC as a benefit; I have an account and am

contributing

51.6

%

2,635

I am currently employed by a public employer in WI offering the WDC as a benefit; I have an account 

but am NOT  contributing

4.1% 210

I am NOT currently employed by a WDC employer, but I still have anaccount 42.9

%

2,190

I do not have an account 1.3% 68

TOTAL 5,103

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q2 Which category best describes you?

Answered: 5,103 Skipped: 858
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DissatisfiedExt remelySat isf ied Sat isf ied Neut ral  

ExtremelyDissatisfied Don't Know or N/A

Overall  

sat isfact ion...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EXTREMELYSATISFIED SATISFIED NEUTRAL DISSATISFIED EXTREMELYDISSATISFIED DON'

T

KNO

W

OR

N/A

TOTAL WEI

G  

AVE

R

Overall 31.7% 48.1% 12.9% 3.6% 1.4% 2.3%

satisfaction 1,550 2,353 629 174 68 114 4,888

with the

WDC

administered

by Empower

Retirement

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q3 Considering all of the services above, please rate your overall  
satisfaction with the WDC as administered by Empower Retirement.

Answered: 4,888 Skipped: 1,073
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81.4% 3,963

18.6% 904

TOTAL 4,867

Yes No
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q4 Have you ever visited the WDC website at www.wdc457.org?

Answered: 4,867 Skipped: 1,094

http://www.wdc457.org/


DissatisfiedExt remelySat isf ied Sat isf ied Neut ral  

ExtremelyDissatisfied Don't Know or N/A

Overall  

sat isfact ion...

Sat isfact ion  

with the...

Ease ofuse of
the WDC  

website

Ability to  

access and

m...

Informat ion  

and toolson...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EXTREMELYSATISFIED SATISFIED NEUTRAL DISSATISFIED EXTREMELYDISSATISFIED DON'

T

KNO

W

OR

N/A

TOTAL W

A

Overall 28.0% 52.7% 12.1% 4.6% 1.8% 0.8%

satisfaction with 1,083 2,040 469 177 69 32 3,870

www.wdc.457.org

Satisfaction with 28.4% 52.5% 12.9% 3.6% 1.3% 1.2%

the information 1,101 2,032 499 140 51 47 3,870

provided on the

WDC website

Ease of use of 23.7% 44.6% 19.3% 7.3% 4.0% 1.2%

the WDC website 916 1,725 747 282 154 46 3,870

Ability to access 26.4% 42.5% 15.7% 5.8% 2.9% 6.7%

and make 1,020 1,646 607 225 113 259 3,870

changes to my

account

Information and 23.4% 47.2% 19.1% 5.2% 1.9% 3.3%

tools on the 905 1,825 739 201 74 126 3,870

website

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q5 Please rate your satisfaction with www.wdc457.org.

Answered: 3,870 Skipped: 2,091
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http://www.wdc.457.org/
http://www.wdc457.org/


36.5% 1,737

63.5% 3,018

TOTAL 4,755

Yes No
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q6 Have you ever called the voice response system at (877) 457-WDCP  
(9327)? (Reasons for calling might include making transactions, resetting  

your PIN or general account questions.)

Answered: 4,755 Skipped: 1,206



DissatisfiedExt remelySat isf ied Sat isf ied Neut ral  

ExtremelyDissatisfied Don't Know or N/A

Sat isfact ion  

with Voice...

Sat isfact ion  

with the...

Sat isfact ion  

with the eas...

Sat isfact ion  

with the eas...

Sat isfact ion  

with the cal...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EXTREMELYSATISFIED SATISFIED NEUTRAL DISSATISFIED EXTREMELYDISSATISFIED DON'

T

KNO

W

OR

N/A

TOTAL WE

I  

AV

E

Satisfaction 34.6% 42.7% 11.8% 4.8% 2.4% 3.7%

with Voice 594 733 202 82 42 64 1,717

Response

System

customer

service center

representatives

Satisfaction 19.6% 31.4% 16.2% 3.2% 1.8% 27.8%

with the 24- 337 539 278 55 31 477 1,717

hour

automated

phone system

Satisfaction 19.2% 32.5% 16.4% 4.5% 3.0% 24.3%

with the ease 330 558 282 77 52 418 1,717

of getting a PIN

Satisfaction 29.6% 36.5% 11.6% 2.7% 2.2% 17.4%

with the ease 508 626 200 47 38 298 1,717

of finding out

your balance

Satisfaction 33.5% 44.4% 11.5% 2.4% 1.4% 6.8%

with the call 575 762 197 42 24 117 1,717

center

availability of 7

a.m. to 9 p.m.

weekdays and

8 a.m to 4:30

p.m. Saturdays

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q7 Please rate your satisfaction with the Voice Response System client  
service center, (877) 457-WDCP (9327).

Answered: 1,717 Skipped: 4,244
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17.5% 827

82.5% 3,887

TOTAL 4,714

Yes No
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q8 Have you ever visited or contacted the local WDC office at 5325 Wall  
Street, Suite 2755 Madison, WI 53718?

Answered: 4,714 Skipped: 1,247



Satisfaction
with the  

WDC...
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ySatisfie
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Don't Know orN/A

Dissatisfied

EXTREMELYSATISFIE

D

SATISFIED NEUTRAL DISSAT

I

SFIED EXTREMELYDISSATISFIE

D

DON'

T

KNO

W

OR

N/A

TOTAL WEIG

H  

AVER

A

Satisfaction 43.3% 43.5% 8.3% 1.7% 1.6% 1.6%

with the

W

D

C

o
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i
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a

d
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o
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W

I

359 361 69 14 13 13 829

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q9 Please rate your satisfaction with the local WDC office at 5325 Wall  
Street, Suite 2755 Madison, WI 53718.

Answered: 829 Skipped: 5,132



50.9% 2,395

49.1% 2,311

TOTAL 4,706

Yes No
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q10 Have you ever met with a WDC representative either for individual  
counseling or for a group presentation?

Answered: 4,706 Skipped: 1,255



36.6%

877

43.4%

1,039

12.3%

295

2.4%

58

1.1%

26

4.1%

98 2,393

DissatisfiedExt remelySat isf ied Sat isf ied Neut ral  

ExtremelyDissatisfied Don't Know or N/A

Sat isfact ion  

with your lo...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EXTREMELYSATISFIE

D

SATISFIED NEUTRAL DISSATISFIED EXTREMELYDISSATISFIE

D

DON'

T

KNO

W

OR

N/A

TOTAL W

EI  

AV

E

G  

R

28 / 39

Satisfaction  

with your local  

retirement  

representative

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q11 Please rate your satisfaction with your local retirement  
representative.

Answered: 2,393 Skipped: 3,568



12.9% 603

87.1% 4,087

0.0% 0

TOTAL 4,690

Yes No
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0% 10% 20% 30% 40% 50%

Other (please specify)

60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Other (please specify)

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q12 Do you currently use or have you ever used Empower Retirement  
Advisory Services (Advisory Services)?1

Answered: 4,690 Skipped: 1,271



DissatisfiedExt remelySat isf ied Sat isf ied Neut ral  

ExtremelyDissatisfied Don't Know or N/A

Sat isfact ion  

with Advisor...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EXTREMELYSATISFIED SATISFIED NEUTRAL DISSATISFIED EXTREMELYDISSATISFIED DON'

T

KNO

W

OR

N/A

TOTAL WEI

G  

AVE

R

Satisfaction 27.0% 47.9% 16.1% 6.3% 1.8% 0.8%

with Advisory

Services

163 289 97 38 11 5 603

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q13 Please rate your satisfaction with Advisory Services.

Answered: 603 Skipped: 5,358
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Sat isfact ion  

with the...
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Sat isfact ion  

with the...

Sat isfact ion  

with the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Extremel

ySatisfie

d

Extremel

yDissati

sfied

Satisfied

Neutral

Don't Know orN/A

Dissatisfied

EXTREMELYSATISFIE

D

SATISFIED NEUTRAL DISSAT

I

SFIED EXTREMELYDISSATISFIE

D

DON'

T

KNO

W

OR

N/A

TOTAL WEIG

H  

AVER

A

Satisfaction 13.5% 37.3% 19.1% 1.3% 0.6% 28.3%

with the 629 1,733 888 61 26 1,315 4,652

content of

the WDC

educational

seminars

Satisfaction 17.9% 51.3% 19.5% 1.7% 0.6% 9.0%

with the 833 2,385 909 81 26 418 4,652

content of

the WDC

quarterly

newsletters

Satisfaction 15.9% 46.5% 21.5% 1.4% 0.6% 14.1%

with the 738 2,161 999 66 30 658 4,652

content of

the WDC

fliers and

brochures

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q14 Please rate your satisfaction with the content of the WDC  
educational and communications materials (including publications,  

newsletters, etc.).

Answered: 4,652 Skipped: 1,309



26.6%

1,229

52.9%

2,448

12.0%

556

2.8%

130

1.1%

52

4.6%

213 4,628 4

33.4%

1,544

49.9%

2,310

9.5%

441

0.8%

36

0.6%

29

5.8%

268 4,628 4

DissatisfiedExtremelySatisfied  
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Sat isf ied Neut ral  

Don't Know or N/A

Timeliness of  

the WDC...

Accuracy of  

your WDC...
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Timeliness  

of the  

WDC

quarterly  

account  

statement

Accuracy  

of your  

WDC

quarterly  

account  

statement

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q15 Please rate your satisfaction with the WDC quarterly statement.

Answered: 4,628 Skipped: 1,333



Email Mail Website  

Videos and web training/seminars

Quarterly statements Socialmedia  

Telephone/call center contact

Printed materials In-person with my local representative

0 2k 4k 6k 8k 10k 12k 14k 16k 18k 20k

ANSWER CHOICES RESPONSES

Email 70.2% 3,194

Mail 55.0% 2,501

Website 46.4% 2,108

Quarterly statements 59.8% 2,721

Social media 1.2% 56

Videos and web training/seminars 12.7% 579

Telephone/call center contact 11.5% 524

Printed materials 26.9% 1,224

In-person with my local representative 19.2% 873

Total Respondents: 4,548

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q16 How do you like to get information from WDC? (Select all that apply.)

Answered: 4,548 Skipped: 1,413

33 / 39



Intermediate investing Advance investing

Enrollment and getting started Amount taken from my paycheck  

Fees charged Increase contribution Nearing retirement  

Living in retirement

0 2k 4k 6k

Meeting with representatives

8k 10k

Events

12k 14k 16k 18k

Beginning investing  

Advisory Services

20k

ANSWER CHOICES RESPONSES

Meeting with representatives 22.9% 1,032

Events 8.9% 402

Beginning investing 8.6% 390

Intermediate investing 20.8% 937

Advance investing 26.3% 1,188

Advisory Services 22.5% 1,017

Enrollment and getting started 1.5% 67

Amount taken from my paycheck 10.1% 457

Fees charged 35.2% 1,590

Increase contribution 13.6% 615

Nearing retirement 39.2% 1,767

Living in retirement 57.2% 2,580

Total Respondents: 4,513

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q17 What topics are you interested in? (Select all that apply.)

Answered: 4,513 Skipped: 1,448
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Neutral Low Very LowVery High High  

Don't Know or N/A

FDIC Bank  

Option (fund...

Money Market  

Fund*(funds ...

Stable Value
Fund**  

(funds...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

VERY HIGH NEUTRAL LOW VERY DON'T TOTAL WEIGHTED

HIGH LOW KNOW AVERAGE

OR

N/A
FDIC Bank Option (funds offer a fixed rate of 7.8% 21.5% 29.6% 10.9% 15.7% 14.5%

return and are guaranteed by the Federal Deposit

Insurance Corporation)

338 935 1,287 476 681 631 4,348 2.94

Money Market Fund*(funds are more liquid than 6.5% 24.5% 31.9% 10.7% 11.7% 14.8%

other fixed income types; seek to preserve the

value of an investment at $1 per share)

281 1,065 1,388 465 507 642 4,348 3.04

Stable Value Fund**(funds seek to provide safety 13.1% 33.9% 27.1% 6.6% 6.5% 12.8%

of principal with a stable credited rate of interest) 571 1,475 1,177 285 283 557 4,348 3.47

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q18 The WDC offers several types of fixed and capital preservation  
funds. These funds offer more stability/lower risk in exchange for lower  
potential returns. Please indicate your level of interest in the following  

accounts:

Answered: 4,348 Skipped: 1,613
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Safety Rate of return Concerned about market volatility  

Not knowledgeable enough to make other selections

Not primarily invested in cash/fixed option

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Safety 22.3% 961

Rate of return 8.7% 377

Concerned about market volatility 17.3% 748

Not knowledgeable enough to make other selections 14.5% 627

Not primarily invested in cash/fixed option 37.2% 1,605

TOTAL 4,318

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q19 If you are primarily invested in cash or a money market or stable  
value fund option, what is your main reason?

Answered: 4,318 Skipped: 1,643
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0

37 / 39

1000 2k 3k 4k 5k 6k 7k 8k 9k 10k

Funds are managed for diversification

It ’s a professionally managed investment option

Reasonable cost for l i fetime allocation

Don’t have to remember to rebalance my investments

Like having one fund for supplementary retirement savings

N/A - Not primari ly invested in target date fund option

ANSWER CHOICES RESPONSE

S

Funds are managed for diversification 23.1% 978

It’s a professionally managed investment option 20.8% 878

Reasonable cost for lifetime allocation 11.6% 492

Don’t have to remember to rebalance my investments 17.6% 743

Like having one fund for supplementary retirement savings 10.9% 461

N/A - Not primarily invested in target date fund option 62.8% 2,653

Total Respondents: 4,227

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q20 Target date funds are funds that invest with a particular withdrawal  
date in mind. The date in a target date fund represents an approximate  
date when an investor would expect to retire or start withdrawing his or  

her money. If you are primarily invested in a target date fund option, what  
do you like about it? (Select all that apply.)

Answered: 4,227 Skipped: 1,734



23.7% 997

76.3% 3,216

TOTAL 4,213

Yes No
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q21 Do you regularly rebalance your portfolio to stay within your target  
asset allocations?

Answered: 4,213 Skipped: 1,748



No, I'm not interested in this service

0% 10% 20% 30%

Yes, I already use this service

40% 50% 60% 70% 80%

Yes, I would like to learn more

90% 100%

ANSWER CHOICES RESPONSES

Yes, I already use this service 13.7% 571

Yes, I would like to learn more 31.1% 1,295

No, I'm not interested in this service 55.2% 2,299

TOTAL 4,165

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q22 Would you be interested in having your portfolio automatically  
rebalanced and monitored with the Managed Account service that is part  

of the Advisory Services suite?

Answered: 4,165 Skipped: 1,796
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25.3% 1,045

74.7% 3,086

TOTAL 4,131

Yes No
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q23 Would you like to meet with a WDC Retirement Plan Advisor?

Answered: 4,131 Skipped: 1,830



ETFs(Exchange Traded Funds - these funds are designed to mirror the performance

Individual Stocks(Unlike mutual funds which invest in many options, individual stoc

Annuities(Annuities are products that offer fixed payments to an individual over a p

I am satisfied with the investment options offered by the WDC.

0 1000 2k 3k 4k 5k 6k 7k 8k 9k 10k

ANSWER CHOICES RESPONSES

ETFs(Exchange Traded Funds - these funds are designed to mirror the performance of an index.) 21.3% 883

Individual Stocks(Unlike mutual funds which invest in many options, individual stocks represent a share of 

ownership in a  company.)

18.6% 772

Annuities(Annuities are products that offer fixed payments to an individual over a period of time.) 14.7% 610

I am satisfied with the investment options offered by the WDC. 69.6% 2,882

Total Respondents: 4,140

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q24 Are there other investment options would you like to see added?  
(Select all that apply.)

Answered: 4,140 Skipped: 1,821
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1 2 3 4 5 6 7 8 9 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 2 3 4 5 6 7 8 9 10 TOTAL SCORE

Materials provided 19.4% 15.4% 11.9% 11.2% 11.3% 8.7% 7.9% 6.1% 4.1% 3.9%

by the WDC 659 524 403 380 382 296 269 208 139 133 3,393 6.80

(brochures, fliers,

emails, newsletters,

etc.)

Group 4.4% 13.6% 8.9% 8.5% 7.9% 8.5% 10.1% 12.2% 13.5% 12.4%

presentations 149 461 301 290 269 288 341 415 459 420 3,393 5.03

provided by the

WDC

WDC website 9.0% 11.8% 20.6% 14.2% 10.9% 9.0% 8.5% 7.3% 5.1% 3.5%

306 402 699 483 371 306 289 247 172 118 3,393 6.41

Individual meeting 10.1% 6.7% 8.4% 13.1% 8.4% 8.5% 10.4% 11.6% 12.8% 10.0%

with WDC staff 343 228 286 446 285 288 353 393 433 338 3,393 5.26

Magazines and 3.7% 6.2% 8.4% 11.3% 17.1% 13.9% 11.4% 10.1% 9.5% 8.3%

newspaper articles 127 212 286 384 581 470 387 341 323 282 3,393 5.15

from sources other

than the WDC

Information 9.8% 9.2% 9.5% 8.8% 11.7% 18.5% 10.9% 9.6% 7.2% 4.7%

researched online 331 312 324 297 396 629 371 327 245 161 3,393 5.73

from sites other

than the WDC

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q25 When making investment decisions, what influences you the most?  
Please number in order of importance from 1 to 10, with 1 being the most  

important.

Answered: 3,393 Skipped: 2,568

Materials  

provided by...

Group  

presentation...

WDC website

Individual   

meeting with...

Magazines
and  

newspaper...

Informat ion  

researched...

Name  

recognition ...

Past   

invest ment ...

Outside  

financial...

Others  

(co-workers,...
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Name recognition 3.3% 7.1% 9.4% 10.9% 11.7% 12.9% 19.5% 11.8% 8.2% 5.2%

of investment

options

111 241 318 370 397 437 662 400 279 178 3,393 5.18

Past investment 21.5% 16.9% 12.1% 9.4% 7.2% 5.5% 5.8% 13.1% 4.9% 3.7%

performance 731 572 409 318 245 186 198 444 165 125 3,393 6.76

Outside financial 12.9% 7.5% 5.7% 6.2% 6.9% 6.7% 7.3% 9.4% 23.0% 14.4%

planner or advisor 438 253 192 210 234 229 247 318 782 490 3,393 4.78

Others (co-workers, 5.8% 5.5% 5.2% 6.3% 6.9% 7.8% 8.1% 8.8% 11.7% 33.8%

friends, family) 198 188 175 215 233 264 276 300 396 1,148 3,393 3.90

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey



93.7% 3,122

6.3% 209

TOTAL 3,331

Yes No
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q26 Did you know your WRS pension was not designed to replace 100%  
of your salary in retirement?

Answered: 3,331 Skipped: 2,630



29.3% 971

56.5% 1,871

14.2% 472

TOTAL 3,314

High Medium Low
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q27 How would you rank your overall understanding of the WDC’s  
features and services?

Answered: 3,314 Skipped: 2,647



26.2% 866

73.8% 2,435

TOTAL 3,301

Yes No
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q28 Would you like to meet with a WDC Retirement Plan Advisor?

Answered: 3,301 Skipped: 2,660



Neutral Mildly confidentHighly conf ident Conf ident   

Not confident at all

(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HIGHLY  

CONFID

ENT

CONFIDENT NEUTRAL MILDLY  

CONFID

ENT

NOT CONFIDENT

AT  ALL
TOTAL WEIGH

TED  

AVER

AGE

(no 26.7% 43.8% 12.4% 11.5% 5.6%

label) 883 1,449 409 381 185 3,307 3.75

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q29 Considering all your retirement income sources (Social Security,  
Wisconsin Retirement System and supplemental savings such as the  

WDC), are you confident that you will have sufficient income in  
retirement?

Answered: 3,307 Skipped: 2,654
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55.8% 1,842

5.1% 167

39.2% 1,294

TOTAL 3,303

Yes No Not sure
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q30 Do you feel that WDC participant administrative fees are  
competitive?

Answered: 3,303 Skipped: 2,658



0% 10%

Yes, Iuse it

20% 30% 40%

No, I don’t use it

50% 60% 70% 80%

I didn’t know about this feature

90% 100%

ANSWER CHOICES RESPONSES

Yes, I use it 3.0% 98

No, I don’t use it 69.8% 2,303

I didn’t know about this feature 27.2% 899

TOTAL 3,300

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q31 The WDC has a feature that allows you to set up future contribution  
increases so your savings increase gradually over time.Do you currently  

use the automatic increase feature?

Answered: 3,300 Skipped: 2,661
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64.0% 2,109

36.0% 1,187

TOTAL 3,296

Yes No
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q32 Did you know the WDC offers a Roth (post-tax) deferral option as  
well as the traditional pre-tax option?

Answered: 3,296 Skipped: 2,665



52.7% 1,731

43.9% 1,444

3.4% 112

TOTAL 3,287

Male Female
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q33 What is your gender?

Answered: 3,287 Skipped: 2,674



0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

20 or younger 0.1% 2

21 to 29 1.6% 53

30 to 39 7.7% 253

40 to 49 15.2% 500

50 to 59 28.7% 942

60 to 69 30.7% 1,008

70 or older 12.8% 422

Prefer not to answer 3.3% 107

TOTAL 3,287

20 or

younger

21 to

29

30 to 39

4

0 to 49

50 to

59

60 to 69 70 or older Prefer not to answer
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q34 Please indicate your age category.

Answered: 3,287 Skipped: 2,674



45.2% 1,486

22.7% 747

29.9% 982

2.2% 72

TOTAL 3,287

State Local Public Employer
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Not a current employee

Prefer not to answer
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q35 Which public employer do you work for?

Answered: 3,287 Skipped: 2,674



6 to 10 years 11 to 15 years  

Prefer not to answer

0% 10% 20%

Less than 1 year  

16 to 20 years

30% 40%

1 to 5 years

Over 20 years

50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 1 year 2.4% 78

1 to 5 years 13.2% 433

6 to 10 years 11.3% 371

11 to 15 years 13.1% 430

16 to 20 years 17.3% 568

Over 20 years 40.5% 1,332

Prefer not to answer 2.3% 75

TOTAL 3,287

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q36 How long have you had your WDC 457(b) account?

Answered: 3,287 Skipped: 2,674
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0

$50,00

1 to

$100,

000
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More than

$100,000
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Prefer not to answer

ANSWER CHOICES RESPONSES

Less than $10,000 10.3% 337

$10,000 to $25,000 8.9% 293

$25,001 to $50,000 11.1% 364

$50,001 to $100,000 14.3% 469

More than $100,000 41.8% 1,375

Prefer not to answer 13.7% 449

TOTAL 3,287

Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q37 What is your estimated account balance?

Answered: 3,287 Skipped: 2,674
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Wisconsin Deferred Compensation (WDC) Program Annual Participant Satisfaction Survey

Q38 What is your home ZIP code?

Answered: 3,046 Skipped: 2,915



8. Stay in the Plan Campaign (Summer)

Email
Postcard

57



8. Stay in the Plan (Summer) Campaign Metrics

58

Metric Date: 9/5/18
Financial Services Industry  

Rate

Stay in the Plan Campaign  

Email Results

Delivery Rates 96.1% 96.26%

Open Rates 24.1% 48.37%

Click Through Rates 3.20% 12.51%

Click to Open Rates 12.00% 16.61%

Clicked Retirement Check-up Flyer 77.93%

Clicked Schedule a Meeting 11.13%

Clicked link to WDC website 10.93%



8. Stay in the Plan Campaign (Winter)

Proposed Email
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Scheduled for late-

October release



9. National Retirement Savings Week – Oct. 21-27, 2018

Email

60
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