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Update on WDC Initiatives
1. DB Feed Pilot
2. Stay in the Plan Campaign
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1. Defined Benefit (DB) Feed Pilot
Tactics:
• FAQ’s and opt out process
• Pre-pilot survey
• Pre-pilot email and letter
• Reminder email and letter
• Pilot ending reminder email 

and letter
• Post-pilot survey
• Post-pilot email

Details:
• 7 employers
• 1,119 potential participants (621 actively 

contributing)
• 3/16-6/30
• Results to be shared at November Board 

meeting
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2. Ongoing Stay in the Plan Campaign 
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2. Ongoing Stay in the Plan Campaign – Metrics
Financial Services Industry

Rate
Stay in the Plan Campaign 

Email Results (Winter)

Emails Delivered N/A
Open Rates 23.3%
Click to Open Rates 3.2%

Clicked Retirement Check-up Flyer
Clicked Schedule a Meeting

*Email on hold while solution to link concerns is developed.



Field Activity – Retirement Plan Advisors
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Total Plan Population:

• Assets: $5.1b
• Participants: 61,000
• Avg Acct Balance: $83,606
• Avg Age:  51 yrs old
• Avg Equity:  81%

Communication Method
• Digital Campaigns
• Webinars
• Group setting meetings
• RPAs on-site at employer

Targeted Population:
($250k+ and 90%+ equity)

• Assets: $1.15b
• Participants: 2,500
• Avg Acct Balance: $460,000
• Avg Age:  60
• Avg Equity: 98%

Makes up:
• 4% of Plan Participants
• 23% of Plan Assets

Communication Method
• Proactive RPA engagement
• Online scheduler
• Retirement Readiness 

Reviews
• Financial PlanningJ A N E T J O H N

OPTIMIZING THE VALUE OF 
YOUR FIELD TEAM
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1.  54 years old, Correctional employee, $53k balance, working to increase savings over time, inherited her 
brother’s account

― Has met with RPA regularly and increased savings from time to time
― Her brother helped her with her investments and when she lost him, she was lost
― Met with RPA and enrolled in MA for investment help and savings recommendations
― Increased from $60-$200 in November 2019
― In January, she met with RPA to let her know that because of her encouragement, she asked for – and received – a 

raise of ~$1.75/per hour.

2.  55 year old state trooper, $377k balance
- Thought he had to remain invested very aggressively in order to maintain his balance
- Hadn’t ever thought of a market downturn diminishing his savings
- Considered MA
- Enrolled on his own 2/7/20

RRR 2020 Success Stories
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