2020 Strategic Partnership Plan Review



I_Market volatility/CARES Act communications

- Market Volatility - CARES Act
- Presentation - Email to all participants
- Email to all participants - Post login “Things to Know”
- Website updates: messaging, flyers

o pre-login bulletin

0 pre-login web tile

o pre-login web banner

o post-login plan message

- Virtual meetings
- Pre-login bulletin
- Employer emails

- Individual meeting
invitations

- Tweets

- Employer emails/newsletter

- March 14 - Office
closure/virtual meetings

- April 16 = Virtual meetings,

online contribution

processing, CARES Act
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I_Targeted My Total Retirement 90-Day
Free Look campaign

- Audience:
- New enrollees since 9/1/19

- Age 38+/90%+ equity

- Tactics:
- Series of 3 emails
- Mailer
- Prelogin bulletin e b
. ) retirement strategy
- Postlogin messaging i

ou have the opportunity to choose the lievel of assistance you want as
wild 3 refirement strategy that is tailored to and designed

- Results: i i s e
- 531 enrollees; 51 targeted ’ -
- Average deferral rate increased by 17% from 6.28 to 7.33%

- Average # of investment options increased by 223% from 2.64 to 8.52

»%
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I .. .
Beneficiary campaign

« Audience:

- Participants with a balance who do not have a
beneficiary on file W

- Participants with “At Will” beneficiary

Retirernen t Leaf

- 7,996 total participants targeted Do yolrknow whoyour.
Tor s beneficiary AR
TaCtICE. i Wedon't.

- mal :

- Mailer . d b —
. . e don’t have your beneficiary on file

- Prelogin tile

- TWeetS :[:jl::tse:l;t a few minutes to pass your WDC assets on to the people

i Preliminary Email ReSUltS: Sign in — Select Account — Click on Overview — Click on Beneficiaries

- 6151 delvers '

- 51.7% open rate

17.01% click rate

32.9% click through rate

876, or 11.5%, participants added beneficiaries

NOW IS A GOOD TIME
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Asset allocation campaign

« Audience:

- Participants with a balance who are invested in a
TDF and another fund or multiple TDFs

- Participants with a balance who are age 58 and over
and invested in 90% or more equity

WISCONBIN DeferTan Compenaation Program

- Tactics:
- Email
- Mailer
- Brainshark
- Tweets
- Preliminary Email Results: Are your retirement plan
. investments still on target?
B 8’289 dellve red Investing can be a moving target, and the way you're investing now
- 39.8% open rate i e b
- 1 58% CIICk rate Get free guidance about your options. Set upatimemtalk.
- 4% clickthrough rate ith your WDC representative virtualy.
- 3.89% changed their asset allocation SCHEDULE A MEETING WTH YOUR WoC A

Or call (877) 457-9327

- 18.36% reduced equity exposure
- 1.71% moved to on TDF or MTR - -
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I_Other projects

- Cybersecurity disclosure on emails

- Posted BlackRock webinar on eLearning page
- Posted Bond video on Investments page

- Stable Value Fund disclosure guide

- 2020 Benefits Fair/Webinar Schedule

- Attendance Card

- Updated alternative to your 403(b) flyer

- Participated in UW Women'’s Symposium and Wisconsin Municipal Clerks
Association virtual conference

»%
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-
Annual Participant Survey

Tactics —

Helping ouTiem = : x
w o aw Wisconsin Deferred Compensation Program

Retirement Lenf

Pre login bulletin
Postlogin plan message
Email

Reminder email

Tweets We want your feedback on the Wisconsin Deferred
Compensation Program (WDC)!

Click the link before Friday, October 30, 2020, to take our short
survey. It should only take a few minutes to complete.

Y Helping You Turn
Over a New
% Resement Leif Click here to take the survey!
I_w

isconsin Deferred Compensation Program
Your confidential responses will help gauge customer satisfaction with
the WDC._

2020 Participant Satisfaction Survey Thank you for helping us improvel

I_Questicms? Call the WDC at (877) 457-WDCP [9327]_'

Thank you for taking a few minutes to give us some feedback. Your input is greatly
appreciated.

*1. Do you have (or have you ever had) a WDC 457(b) account?
Yes

No
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Participant Survey Metrics

Industry Original Original
Average Email Reminder Email
Survey email launch date 9/30/2020 10/20/2020
Emails delivered 50,931 49,997
Unique open rates 21% 40.32% 38.09%
Click to open rates 12% 12.44% 11.6%
Survey close date 10/30/2020
Number of survey responses N/A 4118
Survey response rate 12% 8%
Participants requested to be contacted 663

Helping You Turn
Over a New
Retirement Leaf
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-
Participant Survey Highlights

Gender breakdown — Male 55.84% | Female 40.95% | Prefer not to answer 3.21%

Age breakdown
» Age 54 and under - 32.85%
» Age 55-64 — 32.44%
* Age 65+-34.71%

Overall Satisfaction (4 or 5) with services received from WDC/Empower Retirement — 78.2%

Overall satisfaction (4 or 5) with www.wdc457.0rg:
 Information provided on WDC website — 80.2%
» Ease of use of WDC website — 72.45%
» Ability to access and make changes to my account — 73.6%
» Information and tools on the website — 71.41%

Overall satisfaction with www.wdc457.org - 78.11%

Helping You Turn I
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http://www.wdc457.org/
http://www.wdc457.org/

-
Participant Survey Highlights

«  Overall satisfaction (4 or 5) with voice response system VRS (877) 457-9327:
»  Customer service representative — 80.27%
e 24/7 automated phone system — 62.45%
»  Find out your balance - 76.29%
*  Answers to commonly-asked questions — 68.78%
»  Expertise to resolve concerns — 73.79%

- Awareness of Roth (post-tax) deferral option: 57.22%

«  Topics of Interest:

Living in retirement 55.05% Intermediate investing 16.29%
Fees charged 24.59% Increase contribution 9.79%
Nearing retirement 33.99% Events 7.01%
Advanced investing 22.1% Amount taken from paycheck 7.01%
Meeting with representatives 20.34% Beginning investing 6.92%
Advisory services 22.91% Enrollment and getting started 0.81%
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Employer Outreach

- Employer newsletter, webinar and
survey

Non-participating email

tpng o

WISCONSIN DEFERRED
e COMPENSATION PROGRAM

Is it time to add the Wisconsin Deferred Compensation Program to your employee
benefits lineup? The attached document outiines the advantages of adopting the plan, the,
WDC board's role and fiduciary responsibilities, and participant costs...click here to read
all about it

Stay well,
Emily Lockwood | CRC® | State Director b

Wisconsin Deferred Compensation (WDC) Program |p WDC Program
5325 Wall Street, Suite 2755, Madison, W1 53718

Office: 60,241.6604 | Cell: 608 354 5732 | Fax: 608.241,6045 | Email: emily lockwood@empower-

retirement.com

o wEcAST org

For and product click

ER pdf WDC Connection | VIEW AS WEBPAGE
RO1430112-1220

W Vour annual employer newsletter, the WDC Connection is now available through the Read it now! link below. This
is the first time you are receiving the newsletter in this formatl Read the WDC Connection today!

FOR EMPLOYER USE ONLY. | Not for use with plan participants.

Helping You Turn
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UPGOMING WEBINAR FOR EMPLOYERS b

‘Good news! The Wisconsin Deferred Compensation (WDC) Program, along wich the Department of Employee Trust

Funds (ETF), i hosting a webinar on December 2 at 1145 am. for employers to highight the benefts of the Plan

Service Center online enollment. contribution rates, employe advice. and more. There s no gusrantes provided by
inanyoftne resuitin a profit.

|E MEETINGS

fought on by COVID-19,the WDC
ecive and retired parcicipa

Space s imited. Clck here to reg

orlog nto the Plan Service Center to Sign up.

Cantt make f? Don't worry! A recorded version of the webinar wil be avaiable on the website at & later date

ARE YOU ONLINE WITH THE WDC?

The Department of Employee Trust Funds (ETF)
modernize and simplify WOC reporcing for mployers. I adivion 10 reducig ks reared aaapﬂnamewa-

Bavisor (ReA) will discus:
[resiness. desired recrement

it o Jity anc locaton, and savings
herthey are on ack o acnieve
Beginning January 1. Recred percpens

wpe
reportin equirements. T eyt of s e st sk for a caser more s and gt
remictan an of

ey vl el resrees
Nstrateges. how long m
profsce s uent s are cosed due anc fast.and whether i make:

assoc . 3na staff are working remotely electronic e

< recuce verd dependence Beion chan;
onpaper ployes interactions and can ys.
The WDC is commitced to assisting all employers during this transition, and we are confdent the WDC's adminstrator,

P wil amplecime P The electronic
remitance process e easy o st up and wil reqie minimum tme on your part bz e wwwawdcas7.org and
Contact the WDC £ (608) 241-6604 o th any questions and Wecsng ink 100k for the owi

o scheckiean e et call Empower dedkated st wi nelp g you the proces: Yeell e woC 3
sure yourremittances are received end processed correctly. Jrepresentative: As aiays
Ereca ) are part of
provided to WOC perticipants.
Fost o employers for this revie
fine

Ve apprecce ur paricpation e WO andyour Coopran s he WOC ok o ke o exsr e
enabiing your employees to achieve their recirement g

UPCOMING WEBINA PAYROLL REMINDERS.
FOR EMPLOYER: M

ARE YOU ONLINE WITH THE WDC?
BENEFTT FAIR SEASON WRAP-UP!

EMPLOYER REFERENCE GUIDE IS A
ESOURCE

IMPORTANT: WDC
BANKING CHANGE

VIRTUAL ONLINE MEETINGS

E(caRes Acy o provide
PLAN REVIEW fing this unprecedente tme

OGTOBER 2020 FOR PLAN SPONSOR USE ONLY. [Pt and Prevention.
FOR PLAN SPONSOR USE ONLY.

Eined or lad off having thei paid

b provisions.
of

fedto the WDC. Toassiscyou

57018
a veriety oftopics. such as

fhe Madison officel
fovers. requirea minimum
Bibittes. and payrol processing.

participant can elect
e tme o diatouton s

bunt oniine. cick the I want
questons at

(800] 6954952

FOR PLAN SPONSOR USE ONLY.

i anaregize ses Group Lo
e hg'lu-'krm—vm
SES71.0LSLWR 2634102076637 RO1 304494 025
FOR ENPLOVER SE OILY. | Necfor s with s pricpars.

i their local WD Resrement
e demograprics and an
Fos wel as services avaiable

frement.com orcall

ety A e Grovm LG

o e U s
o <o ot pup



I_Employer Outreach

- Employer Newsletter - Non-participant Employer Email
- Total Delivered: 1,134 - Total Delivered: 1,317
- Open Rate: 38.01% (431 total) - Open Rate: 30.22% (398 total)
- Clickthrough Rate: 18.52% - Clickthrough Rate: 3.57% (47
(210 total) total)
- Click to Open Rate: 48.72% - Click to Open Rate: 11.81%
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" Stay in the Plan Mini

Audience 58+
Updated language for broader

Tactics:

Sent postcard to
3,906 participants
in February 2020

T

"

DON'T GIVE UP
BEFORE YOU'RE FINISHED.

audience

Stay on track
by staying in the Wisconsin
Deferred Compensation
(WDC) Program

i

- S

At
You Turn
jow.

v ent Leaf

Sent updated postcard
to 808 participants in
November 2020

Sent updated email to
3,472 participants in
November 2020

Helping You Turn
Over a New
Retirement Leaf

The closer you get to retirement, the more you want to
ensure you stay on track.

Stick with the WDC to help you

reach your retirement goals.

I WDC

Retirement Plan Account Check-up to see if
you are on track to meet your retirement goals.

WDC RETIREMENT
CHECK-UP
nd schedule a meetin
i

e ben of
ings with the WDC

Start by reviewing your Annual

CALL TODAY!
(877) 457-WDCP (9327)
www.wdcd67.orq

SCHEDULE A
MEETING

Or, call (877) 457-WDCP (9327), press 0
and say “yes" to speak with a
representative.




I_Ongoing Stay in Plan campaign

Email Send Results
4Q16/1Q17 2Q17/3Q17 4Q171Q18 2Q18/3Q18 4Q18/1Q19 2Q20/3Q20

winter summer winter version summer winter winter
version version version version version
2:1; ‘i’lide""ered 3796 2963 3593 4,068 2894 3472
Open rate 42% 41% 41% 43% 36% 46%
(21% industry average)
Click to open rate 15% 14% 13% 14% 18% 12%
(12% industry average)
Clicked the
Retirement Check-up 79% 79% 80% 78% 82% 76%
flier
ﬁ':;':ﬁldgm schedulea o0 44 13% 2% 1% 6%

Helping You Turn
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Email Capture Postcard

- Mailed 8,590 12/15/20
- 5%, 468, added email address

Helping You Turn
Over a New
Retirement Leaf

Stay in the know

when you’re
on the go

Never miss an important
message about your
financial future

Add an email address and select your communication
preferences to get account information when and
where you want it.

Log on to the Wisconsin Deferred Compensation
Program website and go to your profile page by
clicking on your name in the top right corner of
the screen.

Go to: www.wdc457.org

Securities offered and/or distributed by GWFS Equities, Inc., Member
FINRA/SIPC. GWFS is an affiliate of Empower Retirement, LLC; Great-West
Funds, Inc.; and registered investment advisers, Advised Assets Group, LLC
and Personal Capital, This material s for Informational purposes only and is
not intended to provide investment, legal o tax recommendations or advice.

98971-01-CRD-WF-842302-1220 RO1426308-1220

Helping YouTurn
OveraNew
Retirement Leaf

5325 WALL STREET, SUITE 2755
MADISON, WI 53718




I_New Virtual Service Model Engagement

Participants Recelving an RRR
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" At Risk RRR Comparison

At Risk Participants Receiving RRRs
1200

1000
800

600

400
— B

Equity Risk Inflation Risk TDF Risk
m2019 m2020

o
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Retirement Readiness Review Examples

Ann (75), Retired Tim (61), Highway
« Enrolled in managed accounts due to retirement - $1.16M
income information provided - Aggressive/Very Aggressive to Moderately
Conservative

- 21 bpslyear

208 H

Balance Performance Balance Performance Balance Performance Balance Performance
AssetClass | Equity/Bond Mix AssetClass | Equity/Bond Mix = Tl i AssetClass | Equity/Bond Mix
11/2/2020 11/4/2020 12/14/2020 12/16/2020
Helping You Turn I
Over a New

Retirement Leaf

FOR ILLUSTRATIVE PURPOSES ONLY. These are hypothetical illustrations intended to show possible retirement outcomes. They are not intended as a projection or prediction of future
investment results.



©2020 Empower Retirement, LLC. All rights reserved. RO1160514-0420
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