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Building on curiosity

Asking questions to gain insights on what matters most

INSIGHTS INSPIRE AN EVER-EVOLVING
INNOVATION BLUEPRINT

« (Client and employee feedback
» (Customer experiences

« Data analytics

« Market and industry trends

« (Cybersecurity advancements

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



Results driven by innovation

o

FOR YOUR EMPLOYEES

Simplity experiences

Create intuitive engagements
Motivate action

FOR YOUR PLAN

Make administration easier
Improve plan performance
Protect plan and participant data

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



Innovation with impact

"In Denver, Colorado
Select a time on
January 1, 2020

08:00 AM - 10:00 AM
10:00 AM - 12:00 PM
12:00 PM - 02:00 PM
02:00 PM - 04:00 PM

Astoaun( wed i healon

TARGET DATE FUND TRANSITION CRITERIA MANAGED ACCOUNT

Participants earlier in their Years to retirement Participants nearing
savings journey retirement with more
sophisticated needs

EMPOWER DYNAMIC
RETIREMENT MANAGER™

EMPOWER RETIREMENT PLAN

ADVISORS PROVIDE ADVICE Empower client wins
AND SERVE AS FIDUCIARY MOBILE EXPERIENCE DCIIA Innovation & Excellence Award3
O T Defined Contribution
62% 0.3 33 seconds TADCIAEES
. 2010-2020
Of employees take action Average Actual time to Complete enroliment ;Pdimre; to enhancing retirement securit)

when provided 1:1 advice' satisfaction rating?

1As of December 31, 2020.

2 Analysis based on participant services center phone calls and in-person meetings with retirement plan advisors as of December 31, 2020.

3 As reported in Pensions & Investments. IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY.
There is no guarantee provided by any party that participation in any of the advisory services will result in a profit. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



Empower innovation blueprint

VISION BUILD LAUNCH

| Cybersecurity | Highly personalized participant experience I On-the-go technology

| Optimizing Social Security | Simplified hardship withdrawals | Thorough Spanish experience

l Drawdown guidance | Streamlined investment views | Holistic financial wellness

| Debt management solutions I Natural-language recognition I Interactive Next Step Evaluator
l Insights to maximize benefits I Complete Learning Center
| Customized reporting | Student debt solutions
l Plan performance insights I Comprehensive financial planning
| Enhanced advice | Intelligent and integrated plan data

I Jargon-free communications
I Drawdown view for those over 50

l Behavioral based advice messaging

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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EMPOWER Home ACCouUnt v Investing help My Financial Path

In retirement starting 2040

Sean Lewis Estimated monthly income: $4, 140
My savings + Employer contributions Social Security Other assets Income gap L
1,704 564 1,748 124 1,426

What age do you plan to begin taking Social Security benefits?

At age 65 with the estimated monthly benefit of $1,484.00

Your projected Social Security benefit is based on your age, current eamings
and retirement age using the same calculations as the Social Security
Administration. For more information here.

Mext p

—

SIMPLIFY EXPERIENCES

Retirement made simple

We continually develop and implement solutions to make your employees’
experience more accessible, intuitive and effective

&mnm Home My Accounts

Homa | My Accounts | Withdrawals

| ARG Compary 400k Plan  »

ACCOUNT INFORMATION
Account summary

Batancea

Rate of return

Transaction hisbory
Statermants and docurnents

Benaficiaries

PAYCHECK CONTRIBUTIONS
My Conlributions
Pravious Plan Contributions

Payroll Calendar

INVESTMENTS

My investmants

Laaming Center Guidance

What would you like to change?

Ly L
B SN
O — ]

Current investments

+
Future paycheck contributions

Only future paycheck contributions

Soan Lewis  Logout

Oy O
D'I\"D
[1—[]

Current investments

We found additional accounts

Would you like to link your accownts together and access them all with one username and

How this will impact my accounts?

o Boston Schools 403(L) Plan

o XYZ Company 4010k Plan
X¥Z Company Pension

xY 2 Company HSA Plan

View all retirement income
in one place

Easily take action
on investments

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY.

Log in once to access
retirement accounts

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



SIMPLIFY EXPERIENCES

AN ENHANCED MY INVESTMENTS EXPERIENCE IS

EASY TO UNDERSTAND AND NAVIGATE WITH NEW
FEATURES

My investments

Current vs. future investment tabbed view

Pie chart view displays investments by balance, asset class,
performance and equity/bond mix

 Data filter to pinpoint different time periods

 Sortable columns

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



SIMPLIFY EXPERIENCES

Simplified hardship withdrawals

SAFE HARBOR SUMMARY HARDSHIP WITHDRAWALS
REDUCE COMPLEXITY

What type of withdrawal would you like to take? Special tax notice

O

L] —  Less guesswork for your plan

Pay it to me now Roll it over and save

for retirement e Reduced papervvork

« More efficient process to save time

* Possible federal and « No tax withholding on
state taxes rollover

« Money no longer grows » Money continues to be
invested for retirement invested for retirement

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



SIMPLIFY EXPERIENCES

HELP EMPLOYEES FIND THE RIGHT SOCIAL
SECURITY STRATEGY FOR THEIR SITUATION

Baszad on a life expactancy of 80-84 for Sean and 856-80 for
samantha we recommend the following Social Security claiming

ctrategies:  Delivers multiple strategies for consideration

e |Includes all household assets

. B N -
R — —— gy ey

1} o I‘ Tl —_— —_— —_—
L g L -.I e et -_-'Lrlr t:-\_- i I -

« Maximization available to all participants and optimization is
available within advisory services

q
Optimized strategy 1
S i

THE PARADOX OF CHOICE

d iffe rent OPtionS for a married couple to claim Social Security’

1 CNBC, Married couples have 81 ways to claim Social security. Here's how to maximize your benefits, June 4, 2017.
IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



CREATE INTUITIVE ENGAGEMENTS

Drawdown view for those over 50

$63,262.75

EEEEEEEEEEE

. Inretirement Today

Based on a $5,000

monthly income goal,
your savings are

: projected to last to

, age 85.

2045+ I
- I
2047 N
o B I
2045 N
o I
2043 I DS

UK 1K K 4k 3k

Change the plan-to age, or income goal to model
different scenarios. Understanding this view and

other considerations

©2020 Great-West Life & Annui

Securities offered through GWFS E
West Life & Annuity Insurance Compal
Office: New York, NY, and their subsid!

B My savings: 51,704

< How long will my money last o

PRE-TAX CONTRIBUTION RATE: 5%

5%

UNDERSTANDING THE NEEDS OF THOSE AGE 50+

« How long will my money last estimates how much income an
individual might expect over retirement and how long it might last

« Reflects specific savings sources of estimated retirement income

OPTIMIZED FOR ACTION

« Model different scenarios and review how each may impact
income in retirement

« Understand savings sources to help develop a “living in
retirement” plan

CONSTANTLY IMPROVING

« Familiar experience with an income replacement focus

« Developed based on consumer testing and feedback

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



Interactions that make sense

CREATE INTUITIVE ENGAGEMENTS

We provide various channels to engage individuals when, where and

how they're most comfortable

I

EMPOWER Home Accountv  Investing help My Financial Path
RETIREMENT

In retirement starting 2040

Sean Lewis Extimated monthly income: 54,140

My savings + Employer contributions Social Security Other assels Income gap @
1,704 5564 #1,748 ¥124 1,426
What age do you plan to begin taking Social Security benefits? Mext p

At age 65 with the estimated monthly beneiit of $1,454.00

Your projected Social Security benefit is based on your age, current earmings

Administration. For more information here.

and retirement age using the same calculations as the Social Security )

Idioma

Access retirement accounts from
any device 24/7

Translate website to Spanish
within seconds

Use voice and emotional intelligence to
get phone inquiries answered quickly

Transaction requests received in good order after the close of the New York Stock Exchange will be processed the next business day.

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



CREATE INTUI

EMPLOYEES HAVE ACCESS TO ACCOUNTS
ANYTIME, ANYWHERE

« Features and design based on focus groups
« Focus on lifetime income replacement

 Total retirement view regardless of device

MOBILE APP USAGE ON THE RISE

Empower app downloads increased nearly 50% from 2019 to 2020."

GET IT O P, Avallable on the ‘*" "*" '*" '*" i
CmEEE

1 Bazed on enrollment data for the period January 1, 2020 | through December 31, 2020.
2 Apple Store® app ratings and reviews as of January 19, 2020.

TIVE ENGAGEMENTS

SCCount gvary e

Starting 2048
$2,131

B kv Eaange 55

EALARNCE

$23.051.00

SATE O1F AETLIRHN

2020 COHTERIBUTIOMNE

bz ciomdriaubs

f1.870

..NAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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Thorough

ENGAGING EMPLOYEES IN THE LANGUAGE MOST

FAMILIAR TO THEM
 Translated website and quarterly statements with one
« Highly trained Spanish-speaking retirement specialists

« Comprehensive education and communications

LANGUAGE WITHOUT BARRIERS
With 59.9 million Spanish speakers in the U.S., Spanish is the most

common non-English language spoken in U.S. homes.’

12018 U.S. Census Bureau American Community Survey.

.

CREATE INTUITIVE ENGAGEMENTS

Spanish experience

Idioma

Espafiol

click

Salvir s prefengncia de i@oma Como e spiiol aciLpaZond Sus SIS g
T e e ey e=peril. Posste aihushrar S
11 CuBkgeET ey

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



CREATE INTUITIVE ENGAGEMENTS

Natural language recognition

IMPROVING CUSTOMER OUTCOMES WITH
A SMARTER EXPERIENCE

* Increased security through improved authentication
« Conversational dialogue efficiently routes calls

« Participant sentiments analyzed using emotional
intelligence, ensuring customized service

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



CREATE INTUITIVE ENGAGEMENTS

DYNAMIC

« Messaging served up based on individual's activities
and interests

EMPOWER Home Account - Investing help My Financial Path a Sean Lewis~  Logout
iy iyl

In retirement starting 2040 Today

*63,262.75

Total account balance

HOLISTIC Sean Lewis

« Considers full picture of an individual and their
household

$1,748 $124

Retirement incame Healthcare costs How do | compare Pre-retirement
J Next step

A C c E S S I B L E FRETAX CONTRIBUTION RATE: 53 ”
| ' . . a increas r contribution to 6% [ & xi’
« Complex terminology eliminated to prevent confusion NS ncrease your contibution to 6% ==

Looking for help?

Let our professionals create and

INVESTMEMNT STYLE: Moder manage your retirement strategy.

 Enroll in My Total Retirement
Consersative Aggressive

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



MOTIVATE ACTION

Holistic financial wellness

Money Coach

Let us help you identify where you should focus your financial efforts to meet today's needs
and prepare for omomow.

Your profile

Hey, we already know each gther! We'l ask you to confirm the information we have so

we can tailor your action plan. — i . - -
EH‘P?)_._\-\T_E-_F;_ Home Account v Investing help My Financial Path o TAYLOR SMITH~ Log out
D*‘JJ In retirement starting 2042 Today
Explare . $253,417.61
We'l help you explore different areas in your financial ife that may be stressful TAYLOR SMITH e e e 55,261
My savings + Employer contributions Social Security Other assets P 19,855

expansas 4 51,475 51,506 52,280 50 Thansacn|

Results FIXED AND FLEX =
We'll give you an action plan to tackie your financial concerns and make the Retirement income Healthcare costs How do | compare wantt Welcome,Taonr!

ofyour money. Projected expenses Left over

$2,940 $60

Hide costs

P Y Checkoutyourbeneis bl
ABC Company 401(k) Plan

CONTRIBUTIONS: [+] Add a new contribution

Play Zone® Scenario Recommended Scenario

Edit
Pay off your student loans

W RentMorlgage: S880

Horme improvement:

W Lkilties: $160 5110 €5 A o _ Student Loan Contribution

B Food!Groceries: S500 Auto bnan payments: £ g0 tartrecahing money paid d rectytoyour
Transportation: $110 5300 T STYLE: Moderate Aag a1} stucentlcan.
Depandant cara: 5200 Insurance: $200
Medical: $110 W CablefSatellite: $60

Other expenses: $200 M Intemet: $50 Aggressive evluaton o o
Telephone: $60
Left Over: 60 67 /o 85 /o
TRANSPORTATION
e Probability of Success Probability of Success
Q 4 Refinancing ~
\\ oA = Below Confidence Zone In Confidence Zone
DCPCNDENT CARC
200 ) )
sveforthefut Total Spending: $3,206475 @ Total Spending: $2917,809
ave for the future
T ———— sigorSucation

wearn mere

Lo abeut 28 educationsavngs plonsand how ey can
e bgimaar nyour ity e,

(soveor et~ I3 (i - J conpare 0~ I
SuperSolve®

My Financial Path Actionable solutions Comprehensive financial planning

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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MOTIVATE ACTION

—_— | | o PERSONALIZED, 5-MINUTE ASSESSMENT
EMPDWER Home  Account~ Investing help My Financial Path T H AT D E L I V E R S N E XT S T E P S

Home / My Financial Path | Assessment

Next Step Evaluator  (lear calls to action with ability to take action

This is an exciting moment. In just a few minutes, you'll get an action plan for tackling your

s - Straightforward, engaging education

« Easy-to-use, integrated experience based on plan design

@ & E | |
- — profile Explore some questions Get your results
Brit Aan .
= bur profile looks Answer some questions to help us See your personal action plan and take
[ our action plan. understand your financial needs and the next step toward your financial
s goals. freedom.

®
®_/

Comriuta g5 acoount
[ - N— LET'S GET STARTED
e |

o PRIORITIZING FINANCIAL GOALS
of participants that engage with the Next Step Evaluator take immediate action steps.
N

1 Based on Empower data from September 2019 through September 2020.

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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MOTIVATE ACTION

INSPIRATION THROUGH EXPERT INSIGHTS

 Interactive multimedia learning experiences

« [eading-edge modeling tools and calculators

e Guided learning “packages”

gel inspired about your financial future
expert insights, interactive learning
calculators and more.

! i
I
r
{ .i
; . ; c .!F ]' .'
_ / hi ] 1" [ ‘ |
Feel inspired about your financial future with expert ‘ A
insights, interactive learning tools, calculators and 4 Illlllllll

more.

Retirement Saving Investing

EDUCATIONAL BENEFITS

of workers say workplace education or advice on how to manage competing financial

priorities would be helpful.’

1 2019 EBRI Retirement Confidence Survey IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



EMPOWER STUDENT DEBT SOLUTION

Employer organizational assessment

Employee student debt evaluation, with refinancing,
forgiveness and repayment options

Employer contribution services to student debt or
to the retirement plan

A MULTI GENERATIONAL PROBLEM

45 million Americans carry student debt

40% are over the age of 40

50% with student debt delay retirement contributions

1 Federal Reserve Bank of New York Consumer Credit Panel / Equifax

MOTIVATE ACTION

S —
e

EMPOWER Home Contribution Evaluation Resources Taylor

< Back

Taylor’s Evaluation

Your current student loan overview © 2 Eit iy information
AVERAGE INTEREST RATE O TOTAL MONTHLY PAYMENT CURRENT TOTAL DEBT

3.9% 5247 5Z(Tv,,PBJf!IS

TOTAL LIFETIME INTEREST @ FINAL YEAR OF PAYOQOFF TOTAL LIFETIME COST

*3,564 2028 _ $94 409

Public service loan fo

j It looks like you may be eligible f

save you thousands of dollars.

Welcome, Taylor!

Empawer is helping vou manage the cost of education with student loan benefits. Check out your benefits below.

Pay off your student leans

°
° 'y
Evaluation
e e

Get started
allo Gel persaral recommendations on how L manage your

student delt in 15 minutes

Refinancing

R_J‘J Simplity and save by replacing your current loans with a

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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qe Analysis of student debt
© within your organization

<ORGANIZATION> 12,000 unique individuals
coming together to serve your customers'

Income

Age
7A%0
e o ot s o - O~ res ST S ToelO0: L0050 L]

Tenure (Years) Job Type

B i e J
= = = = = = 1 Salwimd oy

MOTIVATE ACTION

Anonymized employee
student debt data

More than 3,400 people at <ORGANIZATION>
are currently paying back studentloans

Percentage of Employees with

Total Student Debt Ceed by Allstate
Student Loans

Employees

$113,918,496

Mumber of Allstate Employees with
Student Debt

3,431

Percentage of employees with student debt is significantly higher than
other employers (between 17-23% on average among our client base)

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY

- Total employee student
loan savings potential

Your employees collectively owe $114
million in student loans

Total Debt Picture

5211

- ]

¢ $43k

Alistate employees owe more in student loans than all other debt
types other than mortgages

. FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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MOTIVATE ACTION

.

Highly personalized savings experience

FOR ILLUSTRATIVE PURPOSES ONLY. Not all features are currently available. Some features are under consideration
and/or in development. Presented for discussion purposes only; non-binding and subject to change without notice.

il

Simple and easy-to-understand design

Retirement income the centerpiece
Option to see full financial picture
or just retirement
Spanish translation
Industry-leading security, including
Empower Security guarantee

9 Technology supported by humans

Ongoing commitment to evolve
based on feedback

Advisor & sponsor discretion over
rollover services

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



[n retirement starting 2024

Estimated monthly income ' 76“/&
$5,492.78 ~
i '

—_ ————————
My Savings Employer contributions HSA Sodal Sequrity | Other Assets Income gap
$1,754 $1,469 $200 31,530 $539 $1,832

Retlrement Income Healthcare Costs How do | Compare How long will my money last

Pretax contribution rate: 5% Your next step

5% Consider increasing to 6% to get
closer to your goal

Retirement age: 67
401(k) - Company match

67
100% of deferrals on the first
Investment style: Moderate (40/60) 20% of compensation
I 50% of deferrals on the next 5%
Conservative Aggressive of compensation

MOTIVATE ACTION

SOPHISTICATED TECHNOLOGY
SUPPORTED BY HUMAN ADVICE

Current savings progress
Future estimated monthly retirement income

360 view of outside assets, spending and debt

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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NET WORTH
$38,673

Assets $38,673

Liabilities $0

v Empower Accounts $38,673

ABC Co 401k 31,050.12
ABC 401(k) Plan 8/25/2020

ABC Co 457 Plan
Empower Premier 7,623.68
Ending in 0566 7 min ago

@ Contribute Link Accounts ~ Beinformed  investments are performing

EMPOWER Overview Account Budgeting Investing Advice

Almost there! 33%  Take control of your wealth Next Tip

See how well your .
y Schedule free review

In retirement starting 2024

Estimated monthly income

$5,492.78 v

I — R —
My savings Employer contributions HSA Social Security ~ Other assets Income gap
$1,754 $1,469 $200 $1,530 $539 $1,832

+ Link another account

Retirement Income Healthcare Costs How do | Compare How long will my money last

. . . D
Pretax contribution rate: 5% Next step

5% Consider increasing to 6% to get
closer to your goal

Expand

Link Cash or Credit Cards to Set a
Monthly Budget
People using our app reduced their

spending by 15% on average, based on
2014 UCLA Study

Stay on track

Espanol | Eo @ Logout

| want to...

Receive investing help

View/manage investments
View/manage bank accounts
Update personal information

View/edit beneficiary
information

View transaction history
View statements

More...

It's a good idea to keep
your profile updated

9

The more you tell us, the more we
can help you reach your goals.

Add beneficiary

MOTIVATE ACTION

VIEW WHAT MATTERS MOST -
FROM DAY ONE

« Designed for savers getting started or
with a simple financial picture

e Retirement income-focused view

« One-on-one messaging focused on
basic financial wellness

« Help available when needed

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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MOTIVATE ACTION

AS INDIVIDUALS' NEEDS GROW,
SO DOES THEIR EXPERIENCE

 Linking outside accounts provides three-
dimensional view

« Personalized "next step” guides

 (Customized content with intuitive dashboard for
budgeting, cash flow and debt paydown

« One-click navigation to most used features
« Simple, mobile-first design

Overview Account Budgeting Investing Advice Espanol Eo Logout
EMPOWER |

Almost there! 66%  Take control of your wealth Next Tip | want to...

NET WORTH
$194,403

Assets

See how well your

@ Contribute @ Link Accounts Be informed  investments are performing SERRUIURITS bertw

Receive investing help

View/manage investments

$434,530

View/manage bank accounts

Liabilities -$240,127

Update personal information

In retirement starting 2024

View/edit beneficiary
information

~ Empower Accounts $38,673

Estimated monthly income

ABC Co 401k 31,050.12 View transaction history

ABC 401(K) Plan 8/25/2020 $ 5 49 2 7 8 v
’ ]

ABC Co 457 Plan Enroll now

View statements

More...

R R Ay Em—
Empower Premier 7,623.68 ) o ) )
o ‘ My savings Employer contributions HSA Social Security ~ Other assets Income gap
Ending in 0566 7 min ago
$1,754 $1,469 $200 $1,530 $539 $1,832 , _
It's a good idea to keep
= t t 16,653 .
gresmants * your profile updated
O R T 16,653.11 Retirement Income Healthcare Costs How do | Compare How long will my money last
Ending in 1255 2 min ago @
Pretax contribution rate: 5%
~ Cash $3,261 Next step
5% Consider increasing to 6% to get The more you tell us, the more we
Chka 2.567.34 closerto your goal can help you reach your goals.
Checking - Ending in 0011 6 min ago
Add beneficiary
Chase 694.43
Savings - Ending in 0012 6 min ago Expand
A%
¥ Credit card -$9,777
Amex -9,777.10
Platinum Card - X1111 2 min ago Budgetlng Cash Flow -$1,079
This Month
¥ Mortgage -$230,350
_ Income This Month $5,812
Wells Fargo Mortgage -230,350.40 of $8,000, -
WF A 9 mi
= OICage $267 under
last month
¥ Other Assets $375,943 Last Month $7,598
Home - Estimate 370,818.20 17.
T Mortgage $3,550 .
52 Maple St, Boston Just now gag Expenses This Month -$3,951
Restaurants $665
Jewelry 5,125.13 Automotive $374
Diamond collection 4 min ago Groceries $283
Travel $161 Last Month -$7,098
+ Link another account All Others $779
1of2 »
Debt Paydown @ Emergency Fund @
$454,000 $35.227
$500K
$480K
$460K
$440K
1/1/18 10/25/18

NOY VAR
A JAN MAY = JUL SEP
Change This Year @ -$27,000 You should be able to cover 4 manths of expenses.



MOTIVATE ACTION

Optimized for
action

TO MOTIVATE ACTION AT THE
RIGHT TIME

« Peer and top peer comparisons
for individuals at any age

 Healthcare costs estimates for
those age 35 and over

« How long will my money last? for
individuals 50+ to estimate how
savings translates to income in
retirement

Healthcare costs in retirement

monthly retirement inome at age:

Based on your health conditions, you
estimated cost will be 151% ($758) of your

' 76%

How do I compare to others?
of my goal

Age ME (@

40-49 - PEERS (7 TOP PEERS (D

67 Salary
. $75K-Less than 100 = 30% 44% ' ?65‘%.'
f goal f goal of my goa
View details Gender e e
Male -
Insurance premiums Additional out-of-pocket costs Contribution rate: - 10% 28%
Balance: $24K $66K $10,050
Doctors & Tests (Part A&B) £200 @ Doctors & Tests $40
@ Prescription Drugs (Part D) $89 Frescription Drugs £350 ———
i o My Savings Employer contributions HSA Social Security ~ Other Assets | Income gap
Medical Supplemental $255 @ Hearing & Vision $67 $1,754 $1,469 $200 $1,530 $539 $1,832
@ Dental insurance $54 @ Dental £39

—_
My 5avings Employer contributions H5A

$1,754 $1,469 $200

Retirement Income Healthcare Costs How do | Compare How long will my money last?

Pretax contribution rate: 5%
5% |

Retirement age: 67

67

Investment style: Moderate (40/60)

-

Il

| —

Conservative

Aggressive

Retirement Income Healthcare Costs How do | Compare How long will my money last?

Social Security  Other Assets  Income gap
$1,530 $539

$1,832

How long will my money last?

f 76%

of my goal

Based on a $5,000 monthly income goal, your
savings are projected to last to age 85.

This change could result in:

6k
41 RRRRRRR

FUTURE aK

+ $293.50 / month more in ;:
aIRARARIR]
0

retirement income
2021 2022 2023 2023 2024 2025 2026 2027 2028 2029 2030 2031

Change the plan-to age, or
income goal to model
different scenarios.
Understanding this view
and other considerations

+ $185.42 / month more in employer

match income

TODAY o ———————
-$125.98 / month less of your My Savings Employer contributions H5A Social 5ecurity = Other Assets Income gap
’ $1,754 $1,469 $200 $1,530 $539 $1,832

before-tax pay

Reset Review changes

Retirement Income Healthcare Costs How do | Compare How long will my money last?

FOR ILLUSTRATIVE PURPOSES ONLY. Not all features are currently available. Some features are under consideration and/or in development. Presented for discussion purposes only; non-binding and subject to change without notice.
FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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MOTIVATE ACTION

Enhanced advice

Overview Account Banking Portfolio Investing Advice Custom Espanol @ @ @ Logout

@Lompany

N ACTIONABLE RECOMMENDATIONS
$285,250 My Total Retirement THAT MAKE SENSE

You are on track to receive an estimated after-tax annual income of $78,543 with a goal of $143,564. As your life plans

ese L change, update your information and your investment plan will be automatically adjusted to fit your needs.
Liabilities -$67,777
» Advice-focused landing page
v Investments $40,512

« Highlighted investment strategy

Apple 401(k) Plan B/25/2020

Retirement Plan Assumptions

nefirement Age 63 Annual Savings $23,100 e Current savings to inform planning

Mo Woneewse » Dynamic personalized messaging with
- holistic, household view

Annualized rate of return: 4.34%

Enroll now

~ Other Investment $4,445

$1.0M
Empower Premier 897.25
# Checking - Ending in 0... 7 min ago
Annualized rate of return 7%
$0.5M =
TD Ameritrade Inc 3,548.92 Sa.lhrl HEE PIannEr
Savings - Ending in 9999 4 min ago = w
Annualized rate of return 5% i
. Tont hold maone than §4% K0 in caah uniess you) have § short derm spending goal. Comider deploying o
~ Cash $5,500 Age 37 Retirement Age 63 Age 95 begar 435 004 powed s por langLerm finanoal poak
Chase 5.500.74 ) n
Savings - Ending in 9999 4 min ago Update Retirement Plan mm “- m wm

- Credit card -$67,777 B 237 8500 - 546, 2040
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Amex -67,777.10 W T
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Flatinum Card ~X1111 4min ago My Investment Strategy ABC Company 401(k) Plan  ~ Savings This Year ._:..FH_I- m vty iy oF 1T RO fo Bt 00 b kpp e on
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Risk Profile Conservative Recommended $23,000-25,000/yr p .
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B US Stocks 4606 o B PR BT W L R Tornney - Rl o e e
International Stocks 20.0% Eia. Fiiia Feary Saerg Fan 4 i e
M USBonds 12.5% $5 000 S
International Bonds 7.5% ’
B Alternatives 12.5% 6, of $48,000 »
Bl Cash 1.5%
View Strategy View Recommendations
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o, CONVENIENT
e Qutreach email with online scheduler

FINANCIAL PLANNING CONSULTATION
Goal-based: needs, wants and wishes

Broad range of topics and life events

Money Guide Pro consumer portal access

g ACTIONABLE
=+ Comprehensive Financial Plan report

 Solutions to help implement plan

A FOCUS ON WELLNESS

1 I n 4 employees ranks a financial wellness benefit with access to

unbiased financial counselors as the most desired employer benefit.!

1 Federal Reserve Bank of New York Consumer Credit Panel/Equifax.

3-5 hours of total consultation time with spouse or partner TN srenda's iniConper %

MOTIVATE ACTION

Bob & Brenda's Goals

Needs Wants Wishes

I é Health Care ] 3 Annual Travel Fund

Bob's Ford F-Series

Anni HI ontributions
1o UWVA

Veddipg

E Marianne's

gy, College -
BNl  Retirement - Living # WA
""'r"' Expense tal of 4 tinw

=g

00000000000000

400,000
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MAKE ADMINISTRATION EASIER

Intelligent and integrated data

@ MORE EFFICIENT PLAN MANAGEMENT

Intuitive tools and reporting analytics make
ey Plan senic Cene @ @ues ma A o optimizing plan design and controlling costs easy

Home / ABC Company 401(k) Plan Q Plans and participants @ u

. Investments (18 funds) Participants
= Il I ALL IN ONE PLACE
ii:  Plan summary I/_\I

A4, Participants ABC Company 401(k) Plan As of 1/31/19

Dashboard features plan statistics, peer benchmarks
o with access to service contacts and reporting
eports Average participant balance $76,567

TOP 108
@y Fiduciary center 0
Plan-level balance $24,309 9 2 Aj

Details

@ Payroll

BENCHMARK
32%

Administration

uto-enroliment, Roth AVERAGE LIFETIME
. {Also available: Online Advice, Managed Accounts INCOME S5CORE
@ Compliance

® contacs I @ EASY-TO-USE INTERFACE

CONTRIBUTION RATE Dietails
E‘_ Resources

Time saving participant, plan and investment
D File sharing T':'TT— BENCHMARK PLAN BEMCHMARK . .
/3% « 2 /7% 10% 12% insights brought to the forefront
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Home

ABC Comipany 4070k} Plan leporis

i  Overview
S0 Participants
[E:j_l Payroll

@ Reports

&y Create alist

Create data set

o Choose template e Select criteria 6 Review o Save
Participant

Participant Ba

Deferrals

larcas

MAKE ADMINISTRATION EASIER

THE RIGHT INFORMATION
& AT THE RIGHT TIME

55

Continuous improvement of our client reporting

to provide you with the data you need - when you
need it

@ TIMESAVING CUSTOMIZATION

« Asimple guided reporting process
« Multi-plan, multi-layer
» Drag-and-drop data values and list preview

« Save and schedule, with expanded output options
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MAKE ADMINISTRATION EASIER

Jargon-free communications

UNDERSTANDABLE

« (learly designed and written to make it easier
to take action

EFFICIENT

« Time saving design features allow for reduced
processing and errors

SIMPLIFIED

« Complex terminology eliminated to prevent
confusion

What type of withdrawal would you like to take? Special tax notice

o
S lo)

Pay it to me now Roll it over and save
for retirement

* Possible federal and » No tax withheolding on
state taxes rollover

* Money no longer grows » Money continues to be
invested for retirement invested for retirement
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IMPROVE PLAN PERFORMANCE

Insights to maximize benefits

~—
empower  Plan Service Center ED Tasks @ Alerts FAQ & seanLewis Logout .
REAL-TIME PLAN STATISTICS
Home / ABC Company 401(k) Plan Q Plans and participants @
@D 7sKs / ACTION CENTER € skrs: G Reporting (1) File sharing Investments (18 funds) Participants
PartnerLink
$55,540,423 1,486
e r r r
22 Plan summary o
Plan Investments (18 funds) Participants
A8, Participants - B nctrmescon: $55,540,423 1,486
RELEVANT BENCHMARKS o ivestment Diversifaton e PartcpantsIvestment trtegy
5 Participants within 10% of glide path
(& Reports ABC Company 401(k) Plan As of 1/31719
F=1 - . BENCHMARK
(@1 Fiduciary center Plan ID 1234567890-1 0 TOTAL BEMCHMARK Do it for '
82% & ;
Administration Average participant balance $76,567 — 1 5% A 2% ,I 2% g:|igme -
' 0 ; _
@ Comphance Plan-level balance $24,309 92 /0 H Polt | :
Details . myself :
@ Contacts AVERAGE LIFETIME o 1oos 0 25% 50% 75% 100%
INCOME SCORE
A C T I 0 N A B L E I N S I G H T S @ Resources I Benchrark 1 Top 10% @ This is an estimate | Benchrark 1 Top 10% © This is an estimate
File sharing
Participation Rate Details Contribution Rate Details
TOTAL BENCHMARK PLAN BENCHMARK
7304 . 24 77% 10% .15 12% Allocation by fund As of 173119

e I | I |

Contact Title a : 100% a : 25%
First Last Name

email | 1-555-555-5555 | Benchmark | Top 10% @ This is an estimate H

| Benchmark 1 Top 10% @ This is an estimate
1] 100%
Contact Title
First Last Name
email | 1-555-555-5555 % Participant website usage statistics » See more visualizations in the Data Library »
v Plan # Asset Class Rating Participants Assets
w* GWA Fund Name Asset Class L& & & A 634 XK KHHKK
REPORTING All reports .
* Putnam Fund Name Asset Class ' & 4 & &% 257 XX KKK KK
My reports Frequently used reports
ABC weekly report 712172019 Forfeiture/ Unallocated Plan Asset Account Detail * GWA Fund Name Asset Class Rl Rt 1424 A
Participant Loan Detail 7/18/2019 Plan Balance and Transaction Summary .
ABC weekly report 7114/2019 compliance Census File w Putnam Fund Name Asset Class L8 8 8% 284 SHAHOCHK
Participant Data Extract 77712019 Plan Contribution Summary by Money Source R
T GWA Fund Name Asset Class LA & & &% 459 $XX, XX XK
A*d Putnam Fund Name Asset Class L & & 8§ 84 FHHK KKK
%4 GWA Fund Name Asset Class ¥ I o o 7 139 $HXXHK KK
wr Putnam Fund Name Asset Class W ¥ W W 7Y 84 FHKXHOKKX
I MAG ES ARE FO R I L LU STRATIVE P U RPOS ES O N LY FAQ Security Guarantee Sec Requirements Privacy Bu: ss Continuity Plan Broke ck Notification e Trading Policies
. E* g GWA Fund Name Asset Class LA & & 84 43 SR KKK KK
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IMPROVE PLAN PERFORMANCE

Plan performance insights

Executive Summary

&% :
87% 9.4% $134,781

Benchmark Top 10% Banchmark Tap 10% Benchmark Tep 10%
BT% 85% B.0% 10.7% $02 441 5232294
8T of eligible employeas have a contribution rate 8.4% is the average coniribution rate setup for $134,781 is the average account balance for all
satup as of manth end. This matches the benchmark parlicipants that have a contribution rate setup as of participants that have a balance as of month end.
of B7% and is balow the top 10% of peers by B% month end. This is above the benchmark by 1.4% This iz above the banchmark by $42,340 and is

and is balow the top 10% of peers by 1.3%. balow the top 10% of peers by $87.513.

PARTICIPATION RATE CONTRIBUTION RATE AVERAGE BALANCE

Participation Rate
8%

The parficipation rate represents the percent of eligible employees participating in the plan; this figure is derived by dividing
the total number of confributing participants by the fofal number of eligible employees.

120612017 1203972018 125831008 302020 1231207 14512018 121312019

0% B5% 86% B7% 9.24% 8.3% 055, Plan #; 184549.04
YOUR PARTICIPATION RATE IS

8 7 n/ Banchmark Top 10°%
0 BT 85%,

This matches the benchmark of B7% and is below the top 10% of
pears by 8%

FOR FINANCIAL FROFESSIDNAL AND FLAN SFONSOR USE OMNLY.
# OF ELIGIBLE EMPLOYEES PARTICIPATING

@ Participating 1,848
@ Mot participating 285

241 MNewver participated and without a balance
18 MNever participated but with a balanca
25 Parficpated previously

As of IE0Z0
FPARTICIPATION RATE
12207 1213172018 1232019 Br0NR020
% BS% BE% B%
PARTICIPATION BY MONEY TYPE
Pra-tax BT% Roth 0% Aftar-tax 0%

COMPARE KEY
@ PERFORMANCE INDICATORS
TO BENCHMARKS

FURTHER ANALYZE

IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY.
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=©  DEMOGRAPHICS TO SUGGEST
TARGETED ACTION

~~. MEASURE MEANINGFUL DATA
@ POINTS TO DRIVE DECISIONS
: AND SPOT TRENDS
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SECURITY
GUARANTEE

There are approximately 2.7M daily cyberattacks on

the financial industry.’

PROTECT PLAN AND PARTICIPANT DATA

Sophisticated, cutting-edge security

PROTOCOLS IN PLACE

Multifactor authentication
Proactive security alerts
Enhanced identity-proofing voice biometric screening

INncreased cybersecurity training

&1t PROTOCOLS IN DEVELOPMENT

Participant-initiated “money out” lockdown
Device fingerprinting
Enhanced security questions

Fraudulent email detection

1 Cybersecurity: Defense in depth, Empower Institute, August 2019
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B UILDING PARTNERSMHIP

EMPOWER DISCLOSURES

RETIREMENT,

!

Online Advice and My Total Retirement™ are part of the Empower Retirement Advisory Services suite of services offered by Advised Assets Group, LLC, a registered investment adviser.
My Total Retirement™ offered through Empower Dynamic Retirement Manager™ is provided by AAG.

Securities offered and/or distributed by GWFS Equities, Inc., Member FINRA/SIPC. GWFS is an affiliate of Empower Retirement, LLC; Great-West Funds, Inc.; and registered investment
adviser, Advised Assets Group, LLC. Investing involves risk, including possible loss of principal. This material is for informational purposes only and is not intended to provide investment,
legal or tax recommendations or advice.

The Empower Student Debt Solution is provided by CommonBond, Inc., which is not affiliated with Empower Retirement, LLC or its affiliates

Investments are not FDIC insured, are not guaranteed by Optum Bank® and may lose value.

Educational, communication and operational services regarding Empower HSA may be provided by registered representatives of GWFS. By electing Empower HSA, plan participants are
contracting directly with Optum and its affiliates for this service. GWLA, or its subsidiaries or affiliates, is not affiliated with Optum and is not responsible for their services.

Health savings accounts (HSAs) are individual accounts offered or administered by Optum Bank®, Member FDIC, and are subject to eligibility and restrictions, including but not limited to
restrictions on distributions for qualified medical expenses set forth in section 213(d) of the Internal Revenue Code. State taxes may apply. Fees may reduce earnings on account. This
communication is not intended as legal or tax advice. Please contact a competent legal or tax professional for personal advice on eligibility, tax treatment and restrictions. Federal and
state laws and regulations are subject to change.

All Optum trademarks and logos are owned by Optum®. All other brand or product names are trademarks or registered marks of their respective owners. Because we are continually
improving our products and services, Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

IMPORTANT: The projections, or other information generated on the website by the investment analysis tool regarding the likelihood of various investment outcomes, are hypothetical in
nature, do not reflect actual investment results and are not guarantees of future results. The results may vary with each use and over time.

iPhone, iPad, Apple, Apple Watch and App Store are trademarks of Apple Inc.
The Android robot is reproduced or modified from work created and shared by Google and used according to terms described in the Creative Commons 3.0 Attribution License.
iOS is a registered trademark of Cisco in the U.S. and other countries and is used under license.
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EMPOWER DISCLOSURES

RETIREMENT,

!

Reimbursements associated with the Security Guarantee are subject to certain conditions. Empower reserves the right to modify or withdrawal the guarantee at any time.

The E*TRADE Financial family of companies provides financial services, including trading, investing, banking, and managing employee stock plans. Employee stock plan solutions are
offered by E*TRADE Financial Corporate Services, Inc. Securities products and services are offered by E*TRADE Securities LLC (Member FINRA/SIPC). Commodity futures and options on
futures products and services are offered by E*TRADE Futures LLC (Member NFA). Managed Account Solutions are offered through E*TRADE Capital Management, LLC, a Registered

Investment Adviser. Bank products and services are offered by E*TRADE Bank, and RIA custody solutions are offered by E*TRADE Savings Bank, both of which are national federal
savings banks (Members FDIC). More information is available at www.etrade.com. E*TRADE Securities LLC and GWFS Equities, Inc. are separate and unaffiliated companies.

©2020 Empower Retirement, LLC. All rights reserved. RO1507646-0221

[[AD_HOC:State]]
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