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I_2021 Scorecard Results

Goall/Action Item

Tools adopted Results desired 12/31/21 Results

Enroliment .
»  Group meetings

* Retirement Readiness Reviews (RRR)

with at-risk groups

Asset Allocation » Emails, mailers and tweets
* Fiduciary advice/CFP service
* Partnership on financial wellness grant

» Participant Education

* Employee and Employer

3% in-force* growth (66,790 in-force
accounts as of 12/31/20)

* 10 new employers

+ 1-2 Conventions

45+ benefits fairs

1.7% in-force* growth (67,927)
* 15 new employers adopted
» WMCA Conference (virtual)
* 69 virtual benefits fairs conducted

RRRs with 10% of at-risk population**

(661 At Risk RRRs) » 1,384 RRRs with at-risk population

* Increase average number of * Average number of investments 5.33
investment options to 5.46

« 3,000 total RRRs . 1.859 total RRRs

* RRRs for at risk groups 300 group meetings 350 aroup meetings
. + DB Addition Campaign * Bring positive actions*** to 33%+ of o group g
Educafion - Employer Education the RRRs conducted 667 positive action rate
ployer : : L 0 4% of targeted participants restarted their
+ Partnership on financial wellness grant + Restart campaign: Restart 2% of contributions
* Restart campaign participants who stopped contributing
: $102.9M assets rolled out
. 0

* Retirement Readiness Reviews Lnuirggs?eivs:f;ggzt;ggnb¥ 153/;2&0” Retiree webinar 12/15/21 with 66 attendees

Retention * Retiree webinar 0 ' 19 financial plans have been delivered (out of

* RSG support and CFP service

Helping You Turn
Over a New
Retirement Leaf

rolled out in 2020)

Conduct 150 financial plans 74 who initiated the process); 12 subscriptions

and 7 individual

*In-force means net lives or number of participants with an account balance greater than $0. There were I
66,790 in-force accounts as of 12/31/20.

**At-risk population = 50+ >75% equities; 50+ <10% equities; all ages <25% equities and twice average

plan balance

***Positive actions include actions like enroliments, rollovers, deferral increases, diversification (moving

100% to TDF or enroll in managed accounts), and personalization for those in managed accounts



I
Activity s

Goals:

300 Group Meetings

3,000 Retirement Readiness Reviews

661 At Risk Retirement Readiness Reviews
33% Positive Action Rate

2,063

1,384

3,538

m Group Meetings
® |ndividual Meetings
m Retirement Readiness Reviews

At Risk Retirement  Positive Actions Taken
Readiness Reviews

At-risk population = 50+ >75% equities; 50+ <10% equities; all ages
<25% equities and twice average plan balance

. Positive actions include actions like enroliments, rollovers, deferral
Helplng You Turn increases, diversification (moving 100% to TDF or enroll in managed I
Over a New accounts), and personalization for those in managed accounts
Retirement Leaf




["Retirement Solutions Group (RSG)

Participant Actions

WDC 12/31/2021
RSG Contact Participant Actions % assets Assets Participants
Average AccountBalance | §137880
Average Rollover Balance $176,210
Allocationof totalassets ~~~~f $584,725,707 4247
StayinPlan | 9% . $459,044551 1775
CashOuts | 4%  $2774591 1888
Rollovers to External Provider 15% .. 987192304 486
Rollovers to Empower IRA | 3% ... $15714260 9%
Rollovers to Empower Plan 0% $0 0
Average RollInBalance | $20200 .
Total Roll Ins $38,748,530 1,327

Helping You Turn
Over a New
Retirement Leaf




B . L
New Services Communications

- New Service Announcement - Financial Planning
- Web banner - Cascaded email
- Flyer - Cascaded postcard
- News & Updates = Phase | =60+
- Tweet = Phase Il = 45-59
- Add ADV and Privacy Notice to - Phase il =up to 44
website - Prelog-in tile (Phase IlI)
+ WRS Pension Estimate - Tweets (Phase ll]
Active employees - RSG Term Mailer
- FAQ
- Email and reminder email - At Rlsk Campaign
- Mailer (those without email Pre-login bulletin
addresses on file) - Employer emails
- Prelog-in bulletin - Individual meeting invitations
- Post log-in message - Tweets
- Statement narrative
- Tweets

- Termination Mailer

Helping You Turn
Over a New
Retirement Leaf




—
WRS Pension Estimate Launch Campaign

- Audience:
- All participants with a pension estimate who did not
opt out
- Tactics:
- Email 4/28/21 (sent to 27,289 participants)
- Mailer 4/28/21 (sent to 4,517 participants)
- FAQ
- Pre-login bulletin i,
- Post-login bulletin
- Statement Narrative

A 16.1%

- Email Results:

25,304 delivered
44% open rate

10% click rate

24% clickthrough rate

Helping You Turn
Over a New
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Retirement Solutions Group Retention
Mailer (ongoing)

- Audience:
- Monthly recently terminated participants

- Tactics:

- M on th |y M al | | ng ; Changing jobs or retiring?
We can help.

.
° e S u | tS Hi, [Firstname].
.
! If you're in the middle of a job change or retiring, you h

alot on your mind, including what to do with the mone;
Wisconsin Deferred Compensation Program. EXAVPLE ACCOUNT CASHOUTNOW _ KEEP TAX-DEFERRED

.
- Re er to ||de 4 e e e
Let us help you make the right decision for you. Federal, state and focal taes 20,0200 0
lywithdravel penaly 0 i
agpliczb e}
Final balance $80,000.00 $100,000.00 Therealicostsof
Hisisa nypothetical scenars besedt on an examale ofa etk sccoint o sira-ive pUrposes cashing out
onby. Federal, stare ard local ta re _sually it held az 20%, U-less you have a s
27 a3 106 sena y generly aop omnals riot s age 385, ISk Birlons on Rath
ccounts e general s ot taced - Penalies
Keeping your money in tax-deferred status also gives you the potential of - Reduced retrerrent savings
growth over the next 25 years ot oty ot
: yiorg
TODAY'S VESTED ACCOUNT B/ ACCOUNT BALANCE IN 25 YEARS”
Your retirement Things to think about 10000000 G 496,48
savings options Its importart to considler keaping your ard-¢ o e
1 Keeping your retirement savings in the Wisc *Calcu stions based on a ~yootietical account ol
R TN TalA PN Program 1 youre oy with your plan, o LR ILLLS 1341V 2URFOS=S OHLY [hishy oo hetcal strat an snot nereestass p ojction
0 predliction o ut_re instmer res. e, nar 1 t2ndee as fancil panai-g or moestment
Transferringto an IRA  Cperig =1 A s e L s e s oA TSRS Ao TGS W G AT,
2 Tuturs whle savirig o tases, Rares of “etu he il ustration daes nat reflect ary 2ssociated charges, expenses
o fees. e tex.efer el accum o show e be e uced 1 -hese foes sere oo,

Moving your retirement savings to your n¢

TRANSFER TO
AN IRA talce your savings with you, yeu can tygice 1

3 ou nized the funds now, you can decide to BGZ8 YEUT ACECUNE 37 Cash Bt
asea oocatthe tan to te right to see wAzt cashing out could cost you i taxes

MOVE IT TO YOUR A IRS penaires.
EW PLAN
Consider ail your cptions ond their feetures ond fees before moving money

Bereen occous

4
WITHDRAW YOUR
MONEY

Let an experienced Empower Retirement consultart walk you
through your opions.

Helping You Turn
Over a New
Retirement Leaf

> Call 877-457-9327 or visit wdc457.com
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Lifetime Income Score (LIS)

12.31.21

Percent of Lifetime Income Score by source

0%

B Employee current contributions
Employee future contributions

B Employer contributions
Social security

Median Lifetime Income Score

Under 30 yrs
30-39 yrs
40-49 yrs
50-59 yrs
60-67 yrs
Over 67 yrs

0% 10% 20% 30% 40% 50% 60% 70%
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40%

B Other assets

Female
Male
Nonbinary

unspecified

100%

10%

20%

83«

of my goal

100%

40% 50% 60%

70%

A 17.7%

80% 90% 100%



. .. ..
Lifetime Income Score

Factors influencing the results shown:

Time:
Savings:
Allocation:

WRS estimate:

Social Security:
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The participant’s current age and when he/she plans to
retire

How much the participant has now and how much he/she
is likely to save in the future

The investment mix the participant has selected for his/her
WDC account balances

Directly from the annual Statement of Benefits

Estimated benefit per the SSA



[ . : : .
Financial Planning Campaign e

g

- Audience: ,,
Phase | = 60+ %
Phase |l =45-59

Phase Il = up to 44

Reminder sent to Phase | and II*

Turns out, financial planning is
for everyone

k- \“

® TaCtI CS 0 How can financial planning Leta WDC ial planning pr i create a plan for your

_ Email help me? future
- Postcard

- Flyer

- Prelogin tile
- Tweets

- Results:
- 74 participants scheduled an introductory meeting Turns out. financial

- 25 participants engaged with their planner to complete planning ke for everyone

a financial plan

A common misconception is that financial plans are only for the
wealthy. That's simply not the case. Now you can take advantage of
WDC services to create an affordable, comprehensive and

personalized plan to help you achieve the retirement you want.

Let's take a lock at your financial planning needs.

Give us a call at 833-301-9355.

) iling vourum
Oreranew
Retrement Leof

LetaWDC financial planning professional
create a plan for your future

- 19financial plans delivered ~__—1~

- 6 individuals pending

Helping You Turn

Over a New * . . . - -
Retivemant Lanf Reminder being sent to Phase Ill in early 2022
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At Risk Campaign

- Audience:

Participants 50+ with less than 10% equity
Participants 50+ with more than 75% equity
Participants under 50 with less than 25% equity
Retired participants

- Tactics:
- Postcard: Sent 3/25/21 to 3,473 part.

Your WDC RPA is available to meet with you over the phone or by
E m ai | . ng the WDC RPA will:
" o Revi level, risk tolerance and current
inve: it might be appropriate to
[ | Phase 1 Sent 3/25/2 1 to 7 783 part make any changes to help you stay on track to meet your goals.
.
) « Help you determine at which age you may be able to retire.
.
= Phase 2 sending 5/18/21 SYOUR

- Results: INVESTMENT 3
- 409 participant meetings RISKRIGHT
= 5 from postcards FORYOU?

. Find out where your
Wi in Deferred
u 404 from ema"S C(;Srﬁ;zagatigneg;gram

(WDC) assets stand

® Help you look at all of your inct ources to give you a

Helping You Turn
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I_Wisconsin Strong

- Audience:
- All participants

- Tactics:
) Pre§entat|ons WI Strong: Your Financial
- Brainsharks Security™
- Web tile Reagister for an upcoming webinar.
- Results:

- 1,842 registrants
- 1,090 webinar attendees
- 59% of registrants attended

Helping You Turn
Over a New
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I_Open Enroliment / It’s Your Choice

Total Meetings Total Number of
Offered . Aftendees

Presentations

- Average group size was 10; largest group was 36 attendees

Helping You Turn I
Over a New

Retirement Leaf




" Custom Mobile App

1 0/1 7/21 _1 /1 1 /22 i0S and Android app branding
_ 5’456 iOS users b Home screen icon
- 1,798 Android users Personalize your ;
- 3,538 users chose custom icon fiome scfeen
(iOS Only) - :SnappONLV—no(availahleonAndroid

WDC icon displayed, Empower app name

CURRENT ICON

-
“mm  Empower
—

CUSTOM SELECTIONS

M Wisconsin Deferred Compensation Program

Helping You Turn
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Participant Survey Highlights

Age breakdown
*  Age 54 and under — 32.85%
*  Age 55-64 - 30.92%
*  Age 65+ -39.37%

How likely are you to refer WDC to a friend or colleague? — 83.87%
Overall Satisfaction (4 or 5) with services received from WDC/Empower Retirement — 79.55%

How satisfied are you with the following (satisfied or very satisfied)?:
«  Website resources — 82.04%
«  24/7 automated voice response to commonly asked questions — 85.94%
«  Customer service representative availability - 82.71%
*  Local staff providing virtual support — 86.58%
*  Quarterly statements and balance information — 83.71%
«  Managed Account service, also called Empower Retirement Advisory Services or Online Advice or My Total
Retirement — 82.79%

Helping You Turn l
Over a New

Retirement Leaf




-
Participant Survey Highlights

Overall satisfaction (4 or 5) with wdc457.0rg: 79.28% Have you met with your local WDC representative

* Information provided on the WDC website — 80.9% either for individual counseling or for a group
* Ease of use of the WDC website - 73.74% presentation virtually in the last year?
* Ability to access and make changes to my account — 72.37% 13.01% (yes)

Information and tools on the website — 72.13%
How would you rate your satisfaction with the

Topics of Interest: , , ,
investment option help and advice offered to you as a

« 57.15% Living in retirement

- 31.64% Nearing retirement WDC participant?

« 27.7% Managed Accounts 45.74% (4 or 5)

- 24.69% Fees charged 33.22% said they didn’t use investment option
help or advice

How do you like to get information from the WDC? P )

(Select all that apply.) Do you currently use the automatic increase feature?

* 75.49% Email 7.01% (yes) 73.16% (no)

- 59.66% Statements

: jg'gf/%Mvﬁbs'te Are you aware of the minimum required withdrawals?

72.87% (yes) 27.13% (no)

Are you interested in a financial product that offers

guaranteed income?
Helping You Turn 25.88% (yes) 34.12% (no) 40% (Not sure) I

Over a New
Retirement Leaf




Employer Outreach

- Employer newsletter, webinar and
survey

- Non-participating email

WISCOMNSIN DEFERRED
COMPENSATION PROGRAM

15 It Sme 10 30d the VWWsconsin Defermed Compensation Frogram (WDC) 10 your empicyee.
benefts lineup? The atiached document outhines the advantages of adopting e program,
e WOC baard's role and iduciary responsiblities, and partizipant costs... clck here b
read 3k about

Stay wel,

Emilly Loskwood | CRO® | State Dinector

Defarred ol AT
S35 Wal Bireet, Bufie I7ES, Macison, W 53718 o
Officer BT2.241 5504 | Ot 502 354 5732 | Feor: 502 241 5045 | Emal: mmib ipciosooa emnoyer o
etzementoom
v ydoaST org
Eor u Cemciomire
SRl

WDC Connection | VIEW AS WEBPAGE

RCTBE142-1221 EMF-AETEDT

Your annual employer newsletter, the WDC Connection is now available through the Read it now! link below. This
is the first ime you are receiving the newsletter in this formatl Read the WDC Connection today!

FOR EMPLOYER USE ONLY. | Not for use with plan participants

Helping You Turn
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MARKYOUR CALENDAR FOR THE UPCOMING EMPLOYER WEBINAR

Gt T

L = romting 3 wabinie

e 36, 200 it st snged e WO
L e

o iz st

200 Wl s st the WOCE

foes at WO

‘anci ko speak o the lacal offcs.

‘Space & Imiied. C1ck nere o regitor or g 11 0 the Plan Service Center (PECY 10 sign ip.

sl [508) 2416604

cam  Dortimaréh

NEW IN 2021

e wednar wil oe. tober date

e sy wereng 2

» Wiscinain Retirement System pension included
I Lifetima incoma Seores - WO partcpares W

vt tha WOE 3 ke 13 reseres
eyt Hore's  quick ook st 2ome of sha emhancements laurched in 2071

surzomes

thesr WOC acecures tharks 103 plan exsnge spprowsd
by e Deterred Comparsseion oo in ssrdcn

arv vy erpioyed cannow ored
5 may afict towr : ctpar
eatrmated momiy retiremers reome—s know nsves smareyment
=5 their Lieme i i
C acczues. The goal more i Includng lump

accusain estirmate of 3 returmard ncam By
cermiring mukle P searees. ey 20 cheest,
Parteipants can femaye tha WRS penon st
from thei Lfetima kxcame Scare by cantacting
WS Dot O Curgiempaner e com.

* Incaervice withdrawats are now avallsble -
Partipants aga 557 ard cider ws are o

s, partal lum: sum, e parcede payments.
To i an in-service winvdrasal partCparts can og In
AR SeEELre o W NeAST SE 7 2 At
them Withauals. They can aiso cantact ihe Cusicmer Care
Certer 31877} 4STWDCP (8127) acc press 0 o sk
Wit 3 represartstia Beiore s aing fands o thar
WO seemunts o cener reprement aengs, BaT RN

smployedsan

EMPLEYER SURVEY

TS YOUR TURN O SPEAK LP! COMPLETE THE WD EMPLOYER SURVEY.

G0t semshing on your mind? Wi love 1 haar . W

and perspective to make the WDCa benesit yor

Boraf fars i be wrial agan thisyea—i

e ——
Emploper Servey We're rtressed o osr yous iews o st works wih e WO, wha can e teter, and e e can
W gar T ke e WOC a1 v bt resoree fo oy an rcees.

You play.a kal rok it helping employees use the WIC tn bulk retiement reaciness. We want t ap i that experierca
W prasy

‘ptions wih a tax professioral

Cril FAIR

e careint wil 5o 25 raiovane and worthwale as ever, Fass jon L in
Fic pare Cocs .

FOR FLAN SPONSOR LSE ONLY,

resFamant readiness % v
(6921 2418804 20 354 10 psak [

3B 20



I_Employer Outreach

- Employer Newsletter - Non-participating Employer Email
- Total Delivered: 1,205 - Total Delivered: 1,292
- Open Rate: 47.05% - Open Rate: 35.14%
- Clickthrough Rate: 18.52% - Clickthrough Rate: 4.33%

- Employer Survey - Employer Survey Results:
- Total Delivered: 1,209 - 98% satisfied or very satisfied
- Open Rate: 29.78% - 13% likely to offer virtual
- Clickthrough Rate: 9.68% meetings in the future

- 95% prefer to receive
information from WDC via email

- 95% likely to recommend WDC
to a friend or colleague

Helping You Turn
Over a New
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I_Restart Campaign

- Audience:
- Active participants who had stopped contributing

Help get your retirement savings back into the groove

- Tactics: bt o et
- Email 12/16/21
- Postcard 12/16/21

- Results:
- Openrate: 49%
- Click rate: 3% _ ‘
- 4% of targeted participants S

restarted their contributions N “
T sl o 0 0 © =
- Increased an average ’ .

of $16.44

Deferred Compansation Program (WDC) can help you tske potentisl short-
term changes in stride and spin you closer to your refirement gosls.

Making contributions to the WDC sgain may help you finish on s high note. Log
in ta review your WDC scoount and restart your savings.

LOGIN

©Or cut and paste this fink into your broveser: www wdo457.0g

1f you are not ready to restart your savings. you can keep your balance with the
WDC snd confinue 1o tske advanisge of the henefits you receive &= & WDC
paricipant ¥ou also have other options, such as rolling your maney into an
IRA or making & cash withdrawal

Meet with your local WDC Retirement Plan Advisor one-on-one to leam more
sbout your opfions. Click here to schedule s meeting today.

Helping You Turn
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RFP

Toant you




©2020 Empower Retirement, LLC. All rights reserved. RO1160514-0420



