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I_2022 Scorecard Update

GoallAction Item 7/15/22 Results

* 0.64% in-force* growth

Tools adopted Results desired

* Increase number of in-force* accounts by 2.5% (69,626) * 6 new employers added
Enrollment » Employee and Employer » Add 12 new local public employers 2 conventions scheduled
+ Attend 1 or 2 conventions + WASBO
+ WMCA

. . : : S : : . o ro »
Retirement Readiness Reviews with at-risk Complete Retirement Readiness Reviews (RRR) with 5% (970) of at-risk 526 RRRs with at-risk populations

Asset Allocation groups population » Managed Account campaign Q3
* Free trial period * Increase managed account users by 2% (383 new users)
* Participant Education » Complete 2,800 total Retirement Readiness Reviews
» Save more * Increase deferral amounts by 5% for targeted audience (Participants * 1,757 RRRs
« New website saving 1% or $50; Participants who haven't increased in 2+) * 1,591 deferral increases; 13.9% increase
Education * Group and individual meetings * Increase new website users by 7% (2,745 new users) » New experience campaign — July/Aug 2022
» Employer Education + Obtain a 6% + clickthrough rate on Lifetime Income Score (LIS) campaign < LIS campaign Q3
* Financial wellness and monitor interactions with the tool » 225 group meetings conducted
* Lifetime Income Score Provide 415 group meetings 93% positive action rate
Celebrate WDC'’s 40™ anniversary Drive positive actions equaling 40% + of meetings
: Retirement Readiness Reviews Meet with 500+ retirees/terminated participants 233I|r?d|V|duaI IECHTZS T PRI 2
FEEIET * Retiree webinar * Increase asset retention by 5% + (roll out less than $97.7) participants
' * Retention rate to be reported YE
. *In-force means net lives or number of participants with an account balance greater than $0.
Helping You Turn **At-risk population = 50+ >75% equities; 50+ <10% equities; all ages <25% equities I
Over a New ***Positive actions include actions like enroliments, rollovers, deferral increases, diversification (moving 100% to TDF or enroll in managed accounts), and
Retirement Leaf personalization for those in managed accounts

Note: Recurring goals such as group meetings and in-force growth are based on average of last three years (2018-2020)
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Goals:

415 Group Meetings

2,800 Retirement Readiness Reviews

970 At Risk Retirement Readiness Reviews
40% Positive Action Rate

Field Activity e o rsi2

m Group Meetings
m |ndividual Meetings
m Retirement Readiness Reviews
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1,481

526
233
At Risk Retiree Positive Actions
Retirement Meetings Taken
Readiness
Reviews

At-risk population = 50+ >75% equities; 50+ <10% equities; all ages
<25% equities and twice average plan balance

Positive actions include actions like enrollments, rollovers, deferral
increases, diversification (moving 100% to TDF or enroll in managed
accounts), and personalization for those in managed accounts

-
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Q1 Communications Projects 2022



Changes to communicate

- Fund Changes
- Web bulletin
- News and Updates tile
- Q1 Statement Narrative

- Contribution limit changes
Review and update library of materials

- Participant fee changes
- Review and update library of materials
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News and updates

* Understanding Stable Value Fund Trading Restrictions

*» AWDC Investment Change Effective March 42022

February 11, 2022

The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term retirement savings strategy. The WDC's investment options are regulary
reviewed and sometimes changed so you may continue to select from a competitive range of investment optiens. Effective March 4, 2022, the following change will be
made in the investment lineup:

The Fidelity Contrafund Commingled Pool Cl 2 (CUSIP 31617E745) will be replaced by the Fidelity Contrafund Commingled Pool C1 3 (CUSIP 31617E612). The fund's
investment strategy and riskp reward ch remain the same; this is a change in share class only. The new share class offers a lower expense ratio,
which means it costs less to invest in the fund. The gross expense ratio for the new share class is 0.35%, compared to 0.38% for the current investment option.

What do you need to do?

‘You do not need to take any action right now. Balances and future contributions in the Fidelity Contrafund Commingled Pool ClI 2 will automatically ransfer to the Fidelity
Contrafund Commingled Pool Cl 2. Please note: you may change how your money is invested at any time after the transfer is complete. If you wish to make investment
changes, you can make them through the WDC website at wdc457.org or by phone at (877) 457-WDCP (9327) weekdays between 7 am. and 9 p.m. Central time, or
Saturdays between & a.m. and 4:30 p.m. Central time.

Carefully consider the investment option’s objectives, risks, fees and expenses. Contact Empower Retirement for a prospectus, summary prospectus for SEC-registered
products or disclosure document for unregistered preducts, if available, containing this infermation. Read each carefully before investing.

Investing involves risk, including possible loss of principal




I .
America Saves Week ot

- Audience: M . ra
- Participants saving 1% or $50; Participants who haven't increased in
2+ years /{l\
- Tactics: e Y

- Auto Increase Email m Aretid
= Sent: 2/21

Scheduling a Retirem

Retirement Plan Advi

- Sent: 31,963 e — atbaicaly |

™ O pe n rate : 55 . 8 % Sometimes e gets busy. When you tske sdvantage of the ;”::;:‘::i::f:;

aaaaaa ed WDG features you have avadable, # may be easier
you to reach the financial future you imagine. ‘yeu imagine.

= Click-through rate: 1.6% ey e it ] Wyt

auto-increase feature. This, option — as the name implies — 38 -
ore sutomatically. i also gives you the flexibiity tc . aluste your re.

- Meet with Your Rep Email praiysemrers oo . [ |

specific financial sinsation.

= Sent: 2/24 e e

Determine your desired increase percentage.

i i You can even ask que

- Sent_ 31 876 - Choose the date on which 1o start your auto-increase. help ensure you'e
. y - Select the maximum percantage at which to stop your financial well-being.

= Open rate: 50.5% et ey s o sy i S B

‘your automatic increases at any time. Take advaniage of this

automated feature and the many other resources avaiable on |

= Click-through rate: 2.04% o

Save more conveniently by saving automatically

° Resu ItS: VISIT WDC457.0RG |
- 4.3% or 1,591 participants increased deferrals ) e ~
- 13.9% average increase (deferrals by dollar amount) : e N s Raos.2 personalized

Retirement Readiness Review.
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Equity wash language added to website

- Audience:
- All participants

Home | News and updates

, News and updates
- Tactics:

- Website update under the NeWS * Understanding Stable Value Fund Trading Restrictions
and Updates tile o

| nveStm e nt O ptl Ons fl yer Equity wash restrictions are in place to protect the Stable Value Fund from any potential instability caused by sudden mass transfers to the competing investment options.

u pdated While these requirements may seem restrictive, they are typically imposed by fund managers as a condition for issuing investment confracts to refirement plans.

The Stable Value Fund has what's called an equity wash. This means that in order to transfer dollars from the Stable Value Fund into a competing fund like the Vanguard
Treasury Money Market investment or the FDIC Bank Option, the money must first be held in a non-competing fund (i.e. a fund exposed to the stock market) for 90 days

For more information, please read the WDC Stable Value Fund factsheet and the WDC Stable Value Fund disclosure.
Questions? Contact the WDC at (877) 457-WDCP (9327) or your Retirement Plan Advisor.

Carefully consider the investment option’s objectives, risks, fees and expenses. Contact Empower Retirement for a prospectus, summary prospectus for SEC-registered
products or disclosure document for unregistered products, if available, confaining this information. Read each carefully before investing.

YYou could lose money by investing in a meney market fund. Although the fund seeks fo preserve the value of your investment at 51 per share, it cannot guarantee it will
do so. An investment in the fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or any other government agency. The fund’s sponsor has no
legal obligation to provide financial support to the fund, and you should not expect the sponsor to provide financial support to the fund at any time.
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Employer flier added to website

- WDC language for employer intranet pages and/or benefits

brochures

WISCONSIN DEFERRED COMPENSATION
PROGRAM (WDC)

About the WDC ~ Investing ~ Leaming center ~ ETF

Home | Employer

Employer

The WDC Program is a powerful tool that may help participants reach their refirement goals by providing before tax and after-tax roth savings option. Offering this
valuable benefit to your employees gives them a wide variety of investment options. These investment options are offered at no cost to employers and at a low cost to
employees

By clicking on the links below, you can lear more about the WIDC, how to become a participating employer and other benfits. Please note that these links wil open in &
new tab.

»

»

»

»

»

»

Adopting the WDC

Employer Newsletter

Employer Webinar

Employer Guide
Resolution for Inclusion Under the WDC

WDC language for employer intranet pages and

Already a participating employer? Click here to access the Plan Service Center.

Over a New

Helping You Turn

Retirement Leaf

Helping You Turn
Dver o New ‘Wisconsin Deferred Compensation Program (WDC)
Retirement Leaf

AWisconsin Deferved Compensation Program (WIHC) acoount can helpglo‘us.amemnn foe the
retirerment you want— in addition to your WRS pensiof. The WDC 457(b) plan offers a host of
benefits that can help youwork toward your retirernent income goals, including:

The ability to make before-tax and for Roth after-tax contributions
Complermnentary Retirement Readiness Reviews:

Awide variety of investment options
Competitive fees and tiered flat fees

Mo 107 early withdrawal penalry

The WDC's i s brochure explains how the WINC can help you save, invest and
prepare for retirement. Freasermle that this document will open in o new tob. The Program
Highlights provides a complete overview of the WDC, including:

& Plan features and rules

» Fees

& Local Service

« Financial wellness, education, and planning

It's easy to get started with the WDC

You can enrall online by obtaining a plan enrollment code (PEC) from your employer or by calling
the WD at (B77) £57-9327. Representatives are available Monday through Friday, from 7:00 am.-
900 pum. CST and Saturdays 8:00 a.m. -4:30 p.m. CST.

Please note: If you have an existing WDC account and have changed employers, contact the
WINC at (E77) 457-9327 for assistance.

You can make changes at any time by contacting the WDC or by logging into wour account at
wdessy org. Enrollment and deferral changes require approximately 30 days to take effect (per
federal 457 regulations ). You can alse monitor and change your investment selections at any time,
After you set up your account, you can get help from your local WDC Retirernent Plan Advisor. Click
here to schedule a meeting after you have enrolled.

For addirional information abowt the WDC, visit wies 5700z before you log in or create an a0o0umnt.

Securities, mhis presented, e oM andor detributed by GWIS Equitses, Inc., Mesibar PISEATSIFC. CATS i i alfibade of
Ermponwr Rutira e, LLC: Grwat- Wit Furss, inc; and regstered st adven, Advived ot dnoup, L The matanal o e
informationad parpaees ol acd sy 3 ot o TR gl 31 L. TR RS TR 01 b

Tramsaction reguasts recevisd in good order afer the cese of the hew Yark Seeck Exchange il be preced the rext Busnes day.

TEMPOWER aret all asueiated kges and prosuct rarmi e trademarks of Graa-Went Lifed Annuty insurance Company. BCI0EALST
a2

2 T it el Risachinusis Bt iow 15 ricoachact by Errgycomvir o il i il it Achwiiandl ekt Bircsugs, LLE andl ey
i Pt couniabng andter recommantdations & no additioral cest 1o you. Thire is fo guearn s provided by any pary tha
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At Risk Campaign

« Audience;

- Inflation: Participants 50+ with less than 25% equity
- Equity: Participants 50+ with more than 75% equity

- Tactics:
- Postcard: Sent 5/1 to 9,808 at risk participants
- Email: Sent 4/26 to 9,478 participants
= Inflation email (2,355 participants):
* Openrate - 53.76%
* Click rate - 2.46% (46 clicks to schedule a meeting)
= Equity email (7,123 participants):
* Openrate - 64.68%
* Click rate - 7.3% (575 clicks to schedule a meeting)

- Results:
- 201 Retirement Readiness Reviews scheduled with at risk participants

Helping You Turn
Over a New
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5228 Wall Strest, St 3755

Wisconsin Deferred Compensation Program

Grace,

“You have less than 25% of your account invested in the market, which
may mean you are playing too safe for someone your age. Lets review
yourinvestments and talk about ways that could help you generate the
income you need in refrement.

] 2 Refirement Readiness
o | 80F(RPA). Even if you think

and curent investments
iate fo make any



" CFP Campaign (May 2022)

- Audience:
- All participants - oy i

0 =

- Tactics: Turns out, financial R
. planning lS for everyone Turns Oth%O;I’IGa\II’éilyaorIIDGal’lnlng 1S
- Maller Sent to 7,357 pptS m‘:ﬂ:w;z:‘:::?osr Let a WDC financial planning professional create a plan for

your future

& Now you can take advantage of an affordable,
alized plan to help you achieve the retirement

- Ema” 5/10 to 36,474 ppts We listen to your personal

needs, wants and wishes

- Open rate 3451 % to d‘eliverafi.nancialplan
designed to fit them
= Click rate: 0.42%

- Results:
- 10 registered for an introductory meeting
- 6 were interested in the Planning
- 1 enrolled in Planning immediately

wur financial planning needs together.
a call at 833-301-9355.

Ways financial planning can help

*41 full financial plans have been delivered since implementation (as of 6/30/22)

Helping You Turn
Over a New
Retirement Leaf




I_2022 Participant Survey

Participant Survey Metrics

Original Email

Reminder Email

Survey email launch date

6/21/22

718122

Emails delivered

52,309

52,084

Unique open rates

51.5%

50.9%

Click to open rates

2.9%

2.2%

Survey close date

7113122

Number of survey responses

2,737

Survey response rate

5.2%

Tactics:

Email

Reminder email
Post-login plan message
Pre-login pop-up

Social posts for WDC

Helping You Turn
Over a New
Retirement Leaf

Plan messages

o 24/ 2022

Wisconsin Deferred Compensation Program

i Helping You Turn
Over a New
Retirement Leaf

Wisconsin Deferred Compensation Program
How are we doing?

Take this quick survey and tell us what you
think of the WDC.

Start the survey

We want your feedback on the Wisconsin
Deferred Compensation Program (WDC)!

Click the link before Wednesday, July 13, to take our short survey. It
should only take a few minutes to complete.

Click here to take the survey!

Or cut and paste this link into your browser
https:/hwww.surveymonkey.com/r/2022WDCParticipantSurvey

Your confidential responses will help gauge customer satisfaction with
the WDC.

Thank you for helping us improvel

[T Questions? Call the WDC at (877) 457-wDcP (9327). _|




I_2022 Participant Survey Results

Survey Emails Open rate Click rate
June 21 initial email 52% 2.9%
July 8 reminder email 51% 2.2%

Demographics Answers

Age breakdown

e  Age 54 and under o 256%

e Age 55-64 o 30.0%

e Age 65+ o 443%

How long have you had your WDC 457 account?

e Lessthan 5 years o 125%

e 6to20years o 31.7%

o 20+ years o 556%

What is your estimated account balance?

e Lessthan $10,000 e 112%
e $10,000 to $50,000 o 225%
e $50,001 to 100,000 o 15.9%
e  More than $100,000 e 50.2%

Helping You Turn
Over a New
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I_2022 Participant Survey Results

Questions Answer

0
Do you have (or have you ever had) a WDC account? o 98.5%yes

e 14%no
How would you rate your satisfaction (4 or 5) with the WDC Board services below?
o  Website resources o 76.1%
e  24/7 automated voice response system to commonly asked questions e 56.2%
e  Customer services representative availability o 724%
e Local staff providing virtual support o 654%
e Quarterly statements and balance information o 792%
o 659%

e  Managed Account service, also called Empower Retirement Advisory Services or
Online Advice or My Total Retirement

65% of respondents were unfamiliar with the automated voice response system, 56% with the local staff providing virtual support, and 39% with the Managed Account Services

Overall satisfaction (4 or 5) with services received from WDC/Empower 4 out of 5 satisfied (73%)

How likely are you to recommend the WDC to a friend or colleague? 78%
Overall satisfaction (4 or 5) with wdc457.org:

e Information provided on the WDC website — o 757%

e FEase of use of the WDC website — o 69.6%

e Ability to access and make changes to my account — e 68.1%
Information and tools on the website — =

67.1 I



I_2022 Participant Survey Results

Answer

Questions
Would you like more information on the investment help and advice offered to you as a

WDC participant?

How do you like to get information from the WDC? (Select all that apply.)
e Email

e  Quarterly statements

o  Website

e Mail

Topics of Interest

e Living in retirement
e  Managed Accounts
e  Nearing retirement
e Feescharged

Overall satisfaction (4 or 5) with quarterly statements:
e Timeliness

e  Accuracy

e Ease of reading and understanding

Helping You Turn

Over a New
Retirement Leaf

-

32.0% Yes
68.0% No

75.8%
56.5%
48.0%
45.9%

60.1%
29.0%
25.6%
24.7%

72.2%
80.2%
73.6%



I_2022 Participant Survey Results

Questions Answer

Do you currently use the automatic increase feature? : ggg:ﬁ zzs
0
Are you aware of the minimum required withdrawals? : ;g%: ﬁis
0
Do you currently use the PCRA? : ;;g‘)%yiz
Do you want more investment options (ex: non mutual funds, ETFs, stocks, bitcoin)? : 3?8:2 zzs
Did you know you can rollover and transfer old account or current 457 accounts to your e  61.7% yes
WDC plan? e 38.3%no

Helping You Turn

By Over a New I
Retirement Leaf




RSG Term Mailer (ongoing)

- Audience:
- Monthly recently terminated participants

Changing jobs or retiring?
We can help.

- Tactics:
- Mailer

Hi, [Firstname].

If you're in the middle of a job change or retiring, you have
a lot on your mind, including what to do with the money in your
Wisconsin Deferred Compensation Program

o Re S u |tS to b e re O I te d a I te r ea r-e I Id D OB HEEE TR EPED
Starting balance $100,000.00 $100,000.00
Federal, state and local taxes $(20,000.00) $0.00

Early withdrawal penalty
(if applicable)

$(0.00) $0.00

Final balance $80,000.00 $100,000.00 The real costs of
cashing out

Thisisa

P apre-taxaccount for
only. Federal, state

d local taxes (f applicable) are usually withheld at 20%. Unless you have S rcore e
457 plan, a 10% penalty generally applies for withdrawals prior to age 59%. Distributions on Roth
KEEP IT IN YOUR PLAN accounts are generally not taxed. + Penalties
Transferring to an IRA — Openi Keeping your money in tax-deferred status also gives you the potential of - Reduced retirement savings

2 future while saving on taxes. growth over the next 25 years

- Lost opporturity for growth

TRANSFER TO Moving your retirement saving R e
AN IRA take your savings with you, you ¢

ACCOUNT BALANCE IN 25 YEAR!

$100,000.00 $446,496.48

3 Ifyou need the funds now, you cé
Take a look at the table to the righ

MOVE IT T0 YOUR and IRS penalties. . o
R FORILLUSTRATIVEPURPOSES ONLY. Th 5 i

*Calculations based on a hypothetical account balance.

Consider allyour options and their o prediction of future investment results, nor is tintended as financial planning or investment
advice. It : of earnings with
a4 between accounts. Rates of return may vary. The llustration does not reflect any assaciated charges, expenses

educed if these fees were deducted.

s The tax-deferred accumulation shown would

WITHDRAW YOUR

ONEY Let an experienced Empower R¢

through your options.

» Call 877-457-9327 or visit wdc457.com
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Coming Soon

- New website experience

- Lifetime Income Score campaign

- Dodge & Cox share class change

- Managed Account promotional period
- Retiree campaign

Helping You Turn
Over a New
Retirement Leaf
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