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2022 Scorecard Update

GoallAction
Item Tools adopted Results desired 12/31/22 Results
Increase number of in-force* accounts by 2.5% (69,626) 1.38% in-force* growth (68,867)
Add 12 new local public employers 11 new employers added
Attend 1 or 2 conventions 2 conventions attended
Enroliment *  Employee and Employer *  WASBO - Booth only

Asset Allocation

Education

Retention

* Retirement Readiness Reviews with at-risk** groups
* Free trial period

 Participant Education
+ Save more
* New website
*  Group and individual meetings
* Employer Education
* Financial wellness
« Lifetime Income Score
+ Celebrate WDC'’s 40t anniversary

* Retirement Readiness Reviews
¢ Retiree webinar

Complete Retirement Readiness Reviews (RRR) with 5% (970) of at-

risk population
Increase managed account users by 2% (383 new users)

Complete 2,800 total Retirement Readiness Reviews

Increase deferral amounts by 5% for targeted audience (Participants

saving 1% or $50; Participants who haven'tincreased in 2+)
Increase new website users by 7% (2,745 new users)

Obtain a 6%+ clickthrough rate on Lifetime Income Score (LIS)

campaign and monitor interactions with the tool
Provide 415 group meetings
Drive positive actions equaling 40%+ of meetings

Meet with 500+ retirees/terminated participants
Increase asset retention by 5%+ (roll out less than $97.7)

*In-force means net lives or number of participants with an account balance greater than $0.
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**At-risk population = 50+ >75% equities; 50+ <10% equities; all ages <25% equities
***Positive actions include actions like enrollments, rollovers, deferral increases, diversification (moving 100% to TDF or enroll in managed accounts), and personaliz

* WMCA - Presented with ETF (Income Continuation
Insurance) and Marilyn Collister (Employer Fiduciary
Responsibility)

1,483 RRRs with at-risk population
279 new managed account users

2,952 RRRs

1,591 deferral increases; 13.9% increase

2,864 more unique users in August than in July; 979 users
have aggregated accounts as of 10/31/22

3.65% clickthrough rate; 51% open rate; 212 deferral
increases

428 group meetings conducted

68% positive action rate

317 individual meetings with retirees/terminated participants
$57M rolled out from participants who interacted with the
Retirement Solutions Group

ation I

Note: Recurring goals such as group meetings and in-force growth are based on average of last three years (2018-2020)
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Field ACtIVIty as of 12/31/22

Goals:

415 Group Meetings

2,800 Retirement Readiness Reviews

970 At Risk Retirement Readiness Reviews
40% Positive Action Rate

m Group Meetings
m |ndividual Meetings
m Retirement Readiness Reviews
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3,517

1,483

317
Retiree At Risk Positive Actions
Meetings Retirement Taken
Readiness
Reviews

At-risk population = 50+ >75% equities; 50+ <10% equities; all ages <25% equities and twice average
plan balance

Positive actions include actions like enroliments, rollovers, deferral increases, diversification (moving
100% to TDF or enroll in managed accounts), and personalization for those in managed accounts
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Changes to communicate

- Fund Changes
- Web bulletin
- News and Updates tile
- Q1 Statement Narrative

- Contribution limit changes
- Review and update library of materials

- Participant fee changes
- Review and update library of materials
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News and updates

* Understanding_Stable Value Fund Trading Restrictions

* AWDC Investment Change Effective March 4, 2022

February 11, 2022

The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term retirement savings strategy. The WDC's investment options are regularly
reviewed and sometimes changed so you may continue to select from a competitive range of investment options. Effective March 4, 2022, the following change will be
made in the investment lineup:

The Fidelity Contrafund Commingled Pool Cl 2 (CUSIP 31617E745) will be replaced by the Fidelity Contrafund Commingled Pocl C1 3 (CUSIP 31617EGL1Z). The fund's
investment strategy and risk/potential reward charactenstics remain the same; this is a change in share class only. The new share class offers a lower expense ratio,
which means it costs less to invest in the fund. The gross expense ratio for the new share class is 0.35%, compared to 0.38% for the current investment option.

What do you need to do?

‘You do not need to take any action right now. Balances and future contributions in the Fidelity Contrafund Commingled Pool CI 2 will automatically transfer to the Fidelity
Contrafund Commingled Pool Cl 3. Please note: you may change how your money is invested at any time after the transfer is complete. If you wish to make investment
changes, you can make them through the WDC website at wdc457.org or by phone at (877) 457-WDCP (9327) weekdays between 7 am. and 9 p.m. Central time, or
Saturdays between & a.m. and 4:30 p.m. Central time.

Carefully consider the investment option’s objectives, nsks, fees and expenses. Contact Empower Retirement for a prospectus, summary prospectus for SEC-registered
products or disclosure document for unregistered products, if available, containing this information. Read each carefully before investing.

Imvesting involves risk, including possible loss of principal.
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America Saves Week

- Audience:

- Participants saving 1% or $50; Participants who haven't increased in

2+ years

- Tactics:
- Auto Increase Email
= Sent: 2/21
= Sent: 31,963
= Open rate: 55.8%
= Click-through rate: 1.6%
- Meet with Your Rep Email
= Sent: 2/24
= Sent: 31,876
= Open rate: 50.5%
= Click-through rate: 2.04%

- Results:
- 4.3% or 1,591 participants increased deferrals
- 13.9% average increase (deferrals by dollar amount)
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Ride your way to more
savings — automatically

Sometimes ife gets busy. When you take advantage of the
automated WDC features you have avaiable, t may be ea
you to reach the financial future you imagine.

One easy way to keep your financial strategy on track is to
auto-increase feature. This option — as the name implies -
you to save more automatically. i also gives you the flexibd
up a savings increase schedule based on your individual g
specific financial situation.

You can:
Determine your desired increase percentage.
Choose the date on which 1o start your auto-increase.

Select the maximum percentage at which to stop your
auto-increase.

This feature provides a simple way to save more, and you ¢
‘your automatic increases at any time. Take advantage of ti
automated feature and the many other resources avaiable
'WDC's website_

Save more conveniently by saving automaticall
VISITWDC457.0RG

AMERICA
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A retirement readiness story

Scheduling a Retirement Readiness Review with your WDC
Retirement Plan Advisor is a great way to help ensure you're
path to reach your long-term goals.

Sometimes just talking with someone about your specific nes
and unique situation is all it takes to feel more comfortable ab
the progress you're making toward being able to enjoy the fut

you imsgine. Are you ready for retirement?

When you meet with your representative, you'll have the opportu

Evaluate your fora

Review your savings and investment sirategy.

the owl phota o szhedule 3 mesting.

Hera are some events that may lead you to want to set

Learn more about the valuable tools, and servic

have available.

‘You can even ask questions about your broader financial pictu
help ensure you're taking a big-picture approach to your overa

Have you heard? You can get a personalized
Retirement Readiness Review.

7 docs emponer.

Schedule a Retirement Readiness Review at a time that's convenient for you. Here
are some events that may lead you to set up a meeting.'

s
e
£
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o
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Equity wash language added to website

- Audience:
- All participants

Home | MNews and updates

- Tactics: News and updates

- Website update under the News
and Updates tile * Understanding Stable Value Fund Trading Restrictions

. April 7, 2022
- Investment Options flyer | | _ _ N
The Stable Value Fund has what's called an equity wash. This means that in order to transfer dollars from the Stable Value Fund into a competing fund like the Vanguard
u pd ated Treasury Money Market investment or the FDIC Bank Option, the money must first be held in a non-competing fund (i.e. a fund exposed to the stock market) for 80 days.

Equity wash restrictions are in place to protect the Stable Value Fund from any potential instability caused by sudden mass transfers to the competing investment options.
While these requirements may seem restrictive, they are typically imposed by fund managers as a condition for issuing investment contracts to retirement plans.

For more information, please read the WDC Stable Value Fund factshest and the WDC Stable Value Fund disclosure.

Questions? Contact the WDC at (877) 457-WDCP (9327) or your Retirernent Plan Advisor.

Carefully consider the investment option’s objectives, nsks, fees and expenses. Contact Empower Retirement for a prospectus, summary prospectus for SECregistered
products or disclosure document for unregistered products, if available, containing this information. Read each carefuily before investing.

You could lose money by investing in a money market fund. Although the fund seeks to presarve the value of your investment at 51 per share, it cannot guarantas it will
do so. An investment in the fund is nof insured or guaranteed by the Federal Deposit Insurance Corporation or any other government agency. The fund’s sponsor has no
legal obligation to provide financial support to the fund, and you should not expect the sponsor to provide financial support to the fund at any time.
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Employer flier added to website

- WDC language for employer intranet pages and/or benefits
brochures

% \évﬁl%%%uﬂl\é\ﬁgg)ERRED COMPENSATION About the WDC = Investing = Leaming center = ETF

Home | Employer

Employer

The WDC Program is a powerful tool that may help participants reach their retirement goals by providing before tax and after-tax roth savings option. Cffering this
valuable benefit to your employees gives them a wide variety of investment options. These investment opticns are offered at no cost to employers and at a low cost to
employees.

By clicking on the links below, you can learn more about the WDC, how to become a participating employer and other benefits. Please note that these links will open ina
new tab.

v

Adopting the WDC

Employer Newsletter

A

A

Employer Webinar

v

Employer Guide
Resolution for Inclusion Under the WDC

A

WDC languadge for employer intranet pages and or/benefits brochures

A

Already a participating employer? Click here to access the Plan Service Center.

Helping You Turn
Over a New
Retirement Leaf

Helping You Turm
Over a Mew ‘Wisconsin Deferred Compensation Program (WD)
Retirement Leaf

AWisconsin Deferred Compensation Program (WDC) account can h.elpbym save more for the
retirernent you want—in addition to your WRS pension. The WDC 457(b ) plan offers a host of
benefits that can help you work toward your retirerent income goals, including:

The ability to make before-tax and/or Roth after- tax contributions
Complementary Retirement Readiness Revisws:

Avwide vardety of investment options

Competitive fees and tiered flat fees

Mo 10% early withdrawal penalty

The WDC's Program Highlights brochure explains how the WDC can help you save, imvest and
prepare for retirement. Please note that this document will open in a mew tab. The Program
Highlights provides a complets overview of the WDC, including:

= Plan features and rules

= Fees

= Local Service

= Financial wellness, education, and planning

It's easy to get started with the WD

You can enroll enline by obtaining a plan enrollment code (FEC) from your employer or by calling
the WDC at (877) £57-0327. Representatives are available Monday through Friday, from 7:00 am.-
geo0 pum. CST and Saturdays 8:00 a.m.-4:30 pum. CST.

Please note: If you have an exdsting WDC account and have changed employers, contact the
WINC at {BT7) 457-0327 for assistance.

You can make changes at any time by contacting the WDC or by logging into your account at

wder 57 org. Enrollment and deferral changes require approximately 3o days to take effect {per
federal £57 repulations ). You can also monitor and change your investment selections at any time.
After you set up your account, you can get help feom your local WDC Retirernent Plan Adwisor. Click
here to schedule a meeting after you have enrolled.

For additional information abowt the WDC, vigit wdrd 5700 befiore you log in of create an stooumt.

Securities, whes presamed, s offered andéor divtriduted by GWTS Equithes, Inc., Mesber FINBASIPC. GATS i ae aifilae of
Evvpenavir Bt v, LU el Wiirkt Fuids, I ] il ringslinind v dst ir il achaier, Adviied At droup, LWE This matenial & b
imfermation purpiii il and H net if ol e prrrii i liggail aF L fiace i of s

Transaction regussts receved in good onder afer the doss of the New York Seck Exchange sl be procecssd tha res Business day.

EMPOWERT aredl all dsckeaiatid bogpos and prod 0 R dn Uik s of Gos el Wkl Liled An ity s Comparny. BOG0EALET-
o33

? Tie Mt e il Misachivis Haraiew 15 proched lry an Empoeer P i g il vt i At Aoty Giooug, LLE and iy
[ftread el Couria bng adier recormine nelitsn o no afdiienad ceal 1o you Thi IS fo gearen e proided by afy pay tha
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Wisconsin Deferred Compensation Program

I_At Risk Campaign

Audience:
- Inflation: Participants 50+ with less than 25% equity Grace,
- EC]UIty Participants 50+ with more than 75% GQUIty You have less than 25% of your account invested in the market, which
may mean you are playing it too safe for someone your age. Let's review
Tactics: e
- Postcard: Sent 5/1 to 9,808 at risk participants e W S| fament Readiness
- Email: Sent 4/26 to 9,478 participants s s B .
vings.

= Inflation email (2,355 participants):

* Openrate - 53.76%

* Click rate - 2.46% (46 clicks to schedule a meeting)
= Equity email (7,123 participants):

* Open rate - 64.68%

* Click rate - 7.3% (575 clicks to schedule a meeting)

phone or by

Results:
- 201 Retirement Readiness Reviews scheduled with at risk participants
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I_CFP Campaign (May 2022)

- Audience:
- Al participants o A
- Tactics: Turns out, financial @ J J
- Mailer sent to 7,357 ppts planning is for everyone
i B¢
- Emall 5/1 O to 36;474 pptS ot We listen to your personal QL2 create a plan for

needS wants and V\/lSheS | plans are only for the wealthy.
u Ope n rate . 34 5 1 % .) A A take advantage of an affordable,
. . to deliver a financial plan help you achieve the retirement

= Click rate: 0.42% desig)

- Results:
- 10 registered for an introductory meeting
- 6 were interested in the Planning
- 1 enrolled in Planning immediately - il T

for ongoing planning.

s out. financial planning is

Ways financial planning can help

il &

Get comprehensive planning at an
affordable cost:

- Outside planners can often charge a
$1,000 - $3,000 flat

There i no guarantee provided by any party that participation
in any of the managed account services will result in a profit.

*41 full financial plans have been delivered since implementation (as of 6/30/22) E
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I_2022 Participant Survey

Participant Survey Metrics Original Email Reminder Email

Survey email launch date 6/21/22 118122

Emails delivered 52,309 52,084

Unique open rates 91.5% 50.9%

Click to open rates 2.9% 2.2%

Survey close date 7113122

Number of survey responses 2,737
Survey response rate 9.2%
Tactics:
- Email

- Reminder email

- Post-login plan message
- Pre-login pop-up

- Social posts for WDC
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Plan messages Viewall X

o 2lUes

Wisconsin Deferred Compensation Program
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v

Wisconsin Deferred Compensation Program
How are we doing?

Take this quick survey and tell us what you
think of the WDC.

' =' i Start the survey now =

! oy )

We want your feedback on the Wisconsin
Deferred Compensation Program (WDC)!

Click the link before Wednesday, July 13, to take our short survey. It
should only take a few minutes to complete.

Click here to take the survey!

Or cut and paste this link into your browser.
https:/fwww.surveymonkey.com/r/2022WDCParticipantSurvey

Your confidential responses will help gauge customer satisfaction with
the WDC

Thank you for helping us improve!

[~ Questions? Call the wOC at (877) 457-wDcP (9327). _|



I_2022 Participant Survey Results

Survey Emails Open rate Click rate
June 21 initial email 52% 2.9%
July 8 reminder email 51% 2.2%

Demographics Answers

Age breakdown

e Age 54 and under o 256%

e Age 55-64 o 30.0%

o Age 65+ o 443%

How long have you had your WDC 457 account?

e Lessthan 5 years o 12.5%

e 61020 years o 31.7%

o 20+ years o 55.6%

What is your estimated account balance?

e Less than $10,000 e 11.2%

e $10,000 to $50,000 o 225%

e $50,001 to 100,000 o 15.9%

e  More than $100,000 e 50.2%
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I_2022 Participant Survey Results

0
Do you have (or have you ever had) a WDC account? : ?84'?//;?8
5 0
How would you rate your satisfaction (4 or 5) with the WDC Board services
below? | o 76.1Y%
e Website resources 56.2‘70
e 24/7 automated voice response system to commonly asked questions : 72' 4(;
e  Customer services representative availability . 65. 4<y0
e Local staff providing virtual support o 79'2<y:
e  Quarterly statements and balance information . 65:9%

e Managed Account service, also called Empower Retirement Advisory
Services or Online Advice or My Total Retirement

65% of respondents were unfamiliar with the automated voice response system, 56% with the local staff providing virtual support, and 39% with the Managed Account Services

Overall satisfaction (4 or 5) with services received from WDC/Empower 4 out of 5 satisfied (73%)
How likely are you to recommend the WDC to a friend or colleague? 78%

Overall satisfaction (4 or 5) with wdc457.org:

e Information provided on the WDC website — o 757%

e Ease of use of the WDC website — o 069.6%

e Ability to access and make changes to my account — e 68.1%

e Information and tools on the website — e 671



I_2022 Participant Survey Results

Questions Answer

Would you like more information on the investment help and advice offered to o 32.0% Yes
you as a WDC participant? e 68.0% No
How do you like to get information from the WDC? (Select all that apply.)

e Email o 758%

e  Quarterly statements e 56.5%

o Website o 48.0%

e Mail o 459%

Topics of Interest
e Living in retirement

0
e Managed Accounts : 28(1)0;:
e Nearing retirement . 25:6%
e Fees charged . 247%
Overall satisfaction (4 or 5) with quarterly statements:
e Timeliness o 722%
e Accuracy e 80.2%

e Ease of reading and understanding o 73.6%



I_2022 Participant Survey Results

Questions Answer
. o 29.8% yes
?
Do you currently use the automatic increase feature? . 702% o
- : : o 73.2%yes
?
Are you aware of the minimum required withdrawals” . 26.7%no
o 43%yes
n
Do you currently use the PCRA . 956% o
Do you want more investment options (ex: non mutual funds, ETFs, stocks, o 28.0% yes
bitcoin)? e 71.9%no
Did you know you can rollover and transfer old account or current 457 accounts e 61.7% yes
to your WDC plan? e 38.3%no
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Q3 Communications Projects 2022



I_Q3 Communications

- New Web Experience Campaign «  Dodge and Cox Custom Fund Change Letter
- Emails (x4) - Lifetime Income Score Campaign (Marcom Award
- Mailer Winner!)
- Web messaging - Email
- Social posts - Mailer
- My Total Retirement/Free Look Campaign - Web messaging
- Email (1in Q3, but 3 total) - Social post
- Mailer - Video
- ETF Newsletter article - RSG Monthly Termination Mailer
Benefit Fair/Open Enroliment Webinar Promotion - WDC material updates with new disclosures

- Pre-login pop up
- Post-login plan message

%
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ew Website Experience Campaign

- Audience:
- All participants with a balance

- Tactics:
- Emails (x4)
- Mailer
- Web messaging
- Web banner
- Video
- Webinars (four; 195 attendees)
- Newsletter article

Helping You Turn
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Wisconsin Deferred Compensation Program

A new personalized web experience for
WDC participants!

Starting July 31, 2022, your WDC website will
allow you to get a 360-degree view of your
financial life by allowing you to link accounts,
such as banking, other retirement plan
accounts, mortgage, credit cards and more,
The website can give you an end-to-end view
of your finances, so you can make informed
decisions about your current needs and
future saving priorities.

Want to learn more? Reach out to your local
Retirement Plan Advisor hare,

View lsss

You Turn

Retirement Leaf

News and updates

> ANew P lized Web Experience for WDC Participants!

July 22, 2022

Your complete financial
picture. One password

Watch the video to get an idea of your new website

experience. »

Starting July 31, 2022, your WDC website will allow you to get a 360-degree view of your financial life. The new web experience is a great resource to help you track your
progress toward the retirement you want — but it can do a whole lot more than help you manage just one account.

Here's how this new — and optional - WDC website feature can help you put together the different snapshots of your finances into a single comprehensive picture:

» Link all of your accounts. You can add other accounts — such as checking, savings, credit cards, mortgages, health savings accounts, and brokerage and stock
our WDC account for a complete, real-time overview of all your finances on ene site with a single login
net worth. The consolidated view of your finances can help you understand your net worth, so you can clearly see what you own and what you owe.
budget and cash flow. Keep track of your monthly income and where you spend it. You'll be able to track your spending by category and spot month-to-

ing your retirement future. Get insight into your retirement income and monitor how much you're spending to ensure you're reaching your goals
the website include multifacter authentication, proactive security alerts, device fingerprinting, and access controls, all intended to help keep your

information securs

account at wde457.org to link your other financial accounts to your WDC profile — and get an end-to-end view of your finances. Questions? Set up a

pointment with your local Retirement Plan Advisor at wdc.timetap.com.

New WDC Website Provides Your Financial “Big

Picture”

The Wisconsin Deferred Compensation Program
website has always been a great resource to
help you manage this vital source of retirement
income — and now it can do a great deal more.
Recent enhancements allow you to track every
aspect of your finances in real time — in one
place and with one login. More Financial Big
Picture [Inks gd] [secure-web.cisco.com]>»




New Website Experience Campaign (cont.)

- New Web Experience Campaign Results:
- Teaser email metrics:
=  Sentt049,918 on 7/12
Open rate: 54.2%
= Click rate: 1.2%
- 1st email metrics:
= Sent to 49,850 on 8/2
= Open rate: 56.5%
= Click rate: 4.1%
- 2nd email metrics:
= Sentto0 49,831 on 8/12
= Open rate: 58.1%
= Click rate: 1.8%
- 3rd email metrics:
= Sent to 49,822 on 8/25
= Openrate: 49.2%
= Click rate: 1.0%

Coming soon!
A new personalized website for
WDC participants

Link outside accounts to get a 360" view of your financial life

Starting July 31, 2022, your WDC website wil dlow you to Ink accounts,
£Uch 36 barking, other ratirement plan ScCouts, Mogage and cradit
cars, 1o get @ complete view of your Snancial picture, Inciuding:

& Your met warth.

< How ti0SE You 318 to your savings godls.

< HOW YOU'TE bracking toward retirement.

< Your saving and spanding Fends.

Want to learn more? Attend an upcoming webinar.
Manday, July 26th g 3pm CT Click to register
Tuesday. July 266 @ 12pm CT Click to register
Thursday, July 286 @ 12pm CT Click to register
Friday, July 20th @ 8am CT Click to register

Questions? Vs wodc457.0ng or reach out 1D your local Redirement Pian
Advisor at wdc.Hmetap.com.
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Expand your financial toolbox

Your WDC website gives you free access to advanced financial tools
designed to give you 3 better view of your individual situation and help
you manage your finances.
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In Defermed Compensation Program [WIC)

View all your finances with a
single login

Your complete financial
picture. One password.

Retirement. Credit. Cash. Mortgage. All in one place.

Link outside accounts to get a 360° view of your
financial life

The WDC new ghes you access o an account dashbaard that offers
a realtime view of your spending, saving, debt and mare with a singls
Retirement planner

Ses your current savings, projecied retirement income and expeciad
Socdal Security benefits.

lngin # yau choose. You can link accounts to sasily track, manage and

plan for all your financial priarities — and get a clear view of your net *You can link accounts, such a5 banking, ather refirement pisn
‘accounts, mortgage and credit cards, to get a complete view of

your financial picture in one secure place.

warth,

Log In to your dashboard Sav!ngs planne!' o
- Rewiew your savings to date and progress toward your individual
e cut and pasts this link into your browsar WOCAST.org With a single login, you would be able to see: guals.
S8 how It works. Watch the video
D Your net worth. Budgeting

0 How close you are to your savings goals. Wiew =l transachions across sccounts.

Eringing your full financial view together is easy and
secure

D How you're fracking toward retirement. Cash flow

© “our ssving and spending trends. See your income and expenses across accounts.

&) Track and manage all yaur financial acoounts — in ane placs

Debt paydown
Create a plan to reduce your debt.

&) Enjy one lagin o view househald financial acsounts, including Start linking accounts

retirement, credt cards, sash, mortgage and mere

@ Manage your budget, savings and spending with sasy-to-use toals or cut and paste this ink info your browser. wiled57.0rg Emergency funds

@ Track your daily spending; progress on managing debt, savings See how it works. Watch the video Gt help with saving for the unexpected.
and investment pedformance; and more
Investments

‘fiew your holdings, balance and performance.

&) Link your accaunts with banking-evel sacurity to view within yaur
dashboard

You can feel secure when you link accounts

We take advanced measures to protect your privacy and
i to ensure your nts are secure and can't be
wiewed by the WDC or your employer.

Get a better view of your financial picture

Connect to your WDC account whenever, wherever.
Download the app from the WDC recordkeeper
(Empower) to view your account and link your

Lo in now
»  Multifactor suthentication
+ Froactive security slerts
» Device fingerprinting

financial life. or cut and paste this ink into your browser: wded37.org



I_My Total Retirement Campaign - First touch

- Audience; tnpeysten

- Active and terminated participants with a : ————
balance and not enrolled in managed A retirement

accounts strategy as unique : E Z : ::

- Tactics: as you »» )& )& e DA DA

EmaI|S (X3) A retirement strategy

as unique as you

Mailer —— -

e With Empawes Retirement Ahisary Servces, you have the

. | opportunity to choose the level of assistancs you want as you build &
Social posts Rimmas o e

Newsletter article Move your future Eeos st o
forw’ard wlth a ‘We can help a lot. Or just a little. Its your call. $EE YOUR OPTION S

3 Take advantage of Online Advice'
i inQ* ersonalized plan hes st lonadd ol i
- Email metrics: P P e Lo N
With Emp ower Retirement Advisary Services, all you have ikl oot 0 you- actount to identify where ement Advisory Services
. to dedde Is which service makes the most sense for your Enrall in My Tatal Retiresment™ o coulkd Wnproms your
- Touch 1 results: Sent to 33,375 on 9/1 s pekri e i e el [l
’ consider having our professionals do the work for you. your results.
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. 0 1 Hawe questions? Call us at % -~
- Open rate: 52.95% Y em@mane ’ " : owne sovce
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- Click rate: 1.51% i e e v/ » » - o
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WDC and My Total Retirement: A Retirement 8{9
Investment Strategy Just for You
. MY TOTAL RETIREMENT™*
Helping You Turn While basic investment strategies often consider only your age, My Total Retirement™ looks at a wide
Over a New range of factors to develop a more sirategy that best fits your individual needs. Now you can B oo i o et o o o ot
experience this program free for 90 days. More My Total Retirement [Inks gd] [secure- A AT T e T T

Retirement Leaf web.cisco.com]> along the way. (Faes apply)




odge and Cox Fund Change Letter

Letter mailed on 9/7 to 3,680 participants
invested in the Dodge & Cox Income Fund
Class |
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September 7, 2022

Wisconsin Deferred Compensation Program: Dodge & Cox Income Fund Class | to be replaced with the
addition of Dodge & Cox Income Fund Class X

The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term financial strategy.
Thatis why the Deferred Compensation Board regularly reviews and sometimes makes changes to the WDC's
investment options. The following cnanges are coming soon:

o The Dodge & Cox Income Fund Class X will be automatically added to the WDC on October 7, 2022.
® The Dodge & Cox Income Fund | will be discontinued, and a process called *mapping” will occur.

The investment sirategy and risk/potential reward characteristics of the Dodge and Cox Income Fund remain the
same; this is a change in share class only. The new share class offers a lower expense ratio, which means it costs
less to invest in the fund. The expense ratio for the new share class is 0.36%, compared to 0.41% for the current
share class

Important information about fund mapping

If you have a balance in andlor future confributions directed fo be invested in the Dodge and Cox Income Fund, your
money andior future confributions will automatically transfer from the *I" share class to the new “X” share class. No
action is reguired on your part However, if you do not want your existing balance o future contributions ransferred
in the manner outlined in this letter, you must take action.

[ From Option [To

Option
| Dodge & Cox Income Fund| | Dodge & Cox Income Fund Class X

*  If you do not want your exising balance in the Dodge & Cox Income Fund | to automatically transfer to the
Dodge & Cox Income Fund Class X, you must reallocate your balance to other options in the WDC's
investment lineup before market close by October 7, 2022.

* Changes to any future contributions directed to the Dodge and Cox Income Fund | must be made before
market close on October 24, 2022,

After the share class change, your account will remain invested according to the fund mapping instrucions, unless
you actively elect to fransfer your account balance to another investment andior change your future contribufions.

If you are enrolled in managed accounts, there is nothing you need to do. Your Dodge & Cox Income Fund | will be
liquidated and automatically invested in the Dodge & Cox Income Fund Class X. Your investments will then be
reallocated at your next rebalancing cycle.

“fou can make changes fo your investments online at wdc457.0rg or by speaking to a WDC representative at
BT7-457-9327 weekdays between 7a.m. and 8 p.m. central ime or Saturdays between 8 a.m. and 4:30 p.m. central
time. The TTY number for those with a hearing impairment is 800-345-1833.

“You can change how your money is invested any time before or after the Dodge and Cox Income Fund share class
change occurs

Now may be 2 good time to review your investments with a local Retirement Plan Advisor. To schedule a refirement
readiness review, visit wdc457 .org and dick Schedule a Meeting.

Questions?
If you still have questions, please contact us at the phone number listed above.

Carefuily consider the investment aption’s objectives, nisks, fees and expenses. Contact the WDC for a prospectus,
summary prospectus for SEC registered products or disclosure document for unregistered products, if available,
containing this information. Read each carefully before investing.

Fumds exsmpt from SEC registration do not have ficker symbols

Invesfing involves risk, inclusing possikis loss of principal

Fund changes may alter the risk expasure of an i account. Some cash-akemative options (other than money market funds), such as
guarantzed interest funds or stakle value funds, may have withdrawal and transfer restricions. Carefully consider the importance of a well-
balanced and diversified investment portfolio, taking into account all your assats, income and invesiments. Adjustments may be needed to
reaiign the account with its desired investment strategy.

Asset allocation and balanced investment options and models are subject fo the risks of their underying investments.

Empower wil take all reasonable steps necessary to execute the above ransastions on the dates and by the terms specified. During these
tramsaction pericds your account may experisnce a period of imited accessibiliy. However, Empower's abiity to execute the tramsactions may
ke affected by the policies or restricions imposed by the underlying investment providers and/or market conditions beyond its conirol. In the
‘avent Empawer is not akle to execute any of the ransactions on the dates specified above due to circumstances beyond its control, Empower
will complete the authorized i or remaining i on the earliest business day if it is reasonakly akle to do so. In the event
Empowes fails b execute any or all of the fransactions due b its own actions, pardicipant accounts will be adjusted as if the transaction had
ocowred in accordance with these instructions.

‘Securities, when presented, are offered andior distributed by Empower Financial Services, Inc., Member FINRA/SIPG. EFSIis
an affiiats of Empowsr Retirement, LLC; Empowsr Funds, Inc.; and registered investment aduiser Empawsr Advisory Group, LLC. This
matesial is for informational pumposes only and is not intended fo provide investment, legal or tax recommendations or advice.

©2022 Empower Retirement, LLC. Al ights reserved. ROZ402804-0922
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8/31/2022

Wisconsin Deferred Compensation
Program

I | | | |
See Where Your Retirement Savings
Stand
The percent figure displayed at the top of
your account [anding page charts your

progress toward reaching your Lifetime
Income 5core - aka, your retirement

I . . income goal. Below that, note your
® AUdlence. ® RGSUltS. estimated yearly income, which includes
your projected Wisconsin Retirement
System benefit (if you're vestad), Adjust

- Anyone saving 10% or less - 805 unique participants sliding theshder barstosee how svensmall
, sliders, 353 unique participants e
- Tactics saving deferrals $7 ?
- Email - 212 participants increased their e
- Mailer savings
See your estimated monthly

- Social pOStS retirement income

Log in or watch the video to see what

Helping Yom Turs
Overa New
Revieement Leaf

f_ 7“)%

of my goal

View less

What is your Lifetime Income Score?

FOR ILLUSTRATIVE PURPOSES ONLY.

FIND OUT NOW

or cut and paste this link into your browser: wdcd57_org

Log in to your in Deferred Com ion Program {WDC)
account at wded57.org to view your Lifetime Income Score, an
estimate of your progress toward your monthly refirement income geal.

- Web messaglng S — your retirement paycheck might look

. View an estimate of your retirement income based on o
VI d e O current savings and contribution amounts like »
Uietime an estimate of your monthly

A Wisconsin Retirement System (WRS) benefit projection is now
included in the estimated retirement income and Lifetime Income
Score for all vested. actively employed WRS members. YVour estimated

A retirement income iz based on your current savings and contribution
PRETAX CONTRIBUTION RATE: 5%

[ 5%

retirement income goal

- Email metrics
Sent 9/8 to 34,399
We're here to help you — set up a Retirement Readiness Review!"
. FORLLUSTRATIE FURROSES ONLY. Yourlocal WDC Retirement Plan Advisor can walk you through your savings options,talk to you about your Lifetime Income P i
Open rate: 51.51% N S
What is your Lifetime Income Score?
Click rate: 3.65%

amounts.

Use the slider bars to see how you could boost your score even higher
and aim for 100%.

We're here to help you — zet up a Retirement Readiness
Review!

HelingYoutum
& E’.'W:'L: Lo Helping You Turn A
& Overa New - s, Your local WDC Retirement Plan Advisor can walk you through your

e ment Leaf ¢ ‘ =avings options, talk to you about your Lifetime Income Score and
A maore at no-cost to you. Click here to schedule a virtusl meeting today.

40n pnmiversary

Have questions?

Call us at (877) 457-WDCP (9327) or scan the

QR code on the left to schedule a meeting Are you movil‘lg toward

with your Retirement Plan Advisor

Helping You Turn
Over a New
Retirement Leaf

your retirement goals il oy
your WDC account? Z




I_Benefit Fair/Open Enrollment Webinar Promotion

- Tactics
- Post-login plan message
- Pre-login pop-up

2022 Benefits Fairs/Open Enroliment Webinars Now Available

Open Enrollment has begun! Join the WDC to learn about vanous financial topics for active and
retired employees including budgeting and investing, Those interested in joining the WDC and
those who already participate are welcome

Click here to register for the Wisconsin Deferred Compensation Program's (WDC) wirtual
Benefits Fars/Open Enroliment webinars of your chogsing and add the tme to your calendar
We look forward to seemg youl

Helping You Turn
Over a New
Retirement Leaf

Plan messages View all X

9/24/2022

Wisconsin Deferred Compensation
Program

2022 Benefits Fairs/Open Enroliment
Webinars Now Available

Cpen Enrollment has begun! Join the WDC
to learn about various financial topics for
active and retired employees including
budgeting and investing. Those interested
in joining the WDC and those who already
participate are welcome.

Click here to register for the Wisconsin
Deferred Compensation Program's (WDC)
virtual Benefits Fairs/Open Enrollment
webinars of your choosing and add the
time to your calendar. We look forward to
seeing you!

View less




I_Benefit Fair/Open Enrollment Activity

e e wRnpresenmanons OGNS rom segsreren T ERORCO"
- Lunch hour

- Average group size — 13 Your Journey to Retirement 15 296 162

- Largest group — 49 Retirement Planning 12 182 134
(Estate Planning) Medicare 2 73 59

: Social Security 2 78 59

+ 9 In-person events Estate Planning 2 81 58
- Lesser attended topics: Financial Planning Overview 4 69 48
- Basic Investing Basic Investing 3 81 38

- Budgeting Women and Investing 2 67 31

- Market Volatility Market Volatility 4 63 28

- New website Advantages of Budgeting 3 55 26

New Participant Experience 2 31 20

TOTAL 51 1,076 663

Helping You Turn
Over a New I
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Q4 Communications Projects 2022



I_Q4 Communications

- Employer Survey - RSG Monthly Termination Mailer

- Emal . 2023 Limit Updates

- Post-login PSC Message - Enrollment presentation

Women in Retirement presentation
Retirement Planning presentation
Program Highlights

- My Total Retirement/Free Look Campaign
- Email (2in Q4, but 3 total)
- Mailer

- ETF Newsletter article - 403 Companion flier
Security Guarantee Email - Employer Newsletter
Vanguard TDF - Non-participating employer outreach

- Q4 Statement Narrative
- News and Updates website language

%

Helping You Turn
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I_Employer Survey

Audience:
- All participating employers

Take the WDC employer satisfaction survey

- Tactics:
. As an employer who offers the Wisconsin Deferred Compensation
- Emall Program (WDC), we value your feedback. This online satisfaction survey
. takes about two minutes to complete and is available now through
PSC POSt-logm Message Friday, October 28, 2022_ Click the button below to take the survey

now.

Survey Response:

76 6 5(y You can also cut and paste this link into your browser to take the survey:
y 9.0 /0 https://www.surveymonkey.com/ri2022WDCEmployerSurvey

[surveymonkey.com]

Email metrics:
Thank you for providing your feedback. We appreciate your time and will
- Sent to 1 ’1 93 employers on 10/4 use your feedback to improve services to employers and participants.

— Open rate: 52.95%

- Results:
- See pages 28-29 1) IMPORTANT
Take the WODC employer satisfaction sureey
Helping You Turn As an employer who offers the Wisconsin Deferred Compensation Program (WDC), we wvalue your feedback. This online satisfaction sunsey takes about
Over a New two minutes to complete and is available now through Friday, October 28, 2022, Click the button below 1o take the survey now. You can also cut and

Retirement Le af paste this ink into your browser to take the survey: hitps:/fwww.senveymonkey.com/r2022WDCEmployerSunvey




I_2022 Employer Survey Results

St
Overall, how satisfied are you with the Wisconsin Deferred Compensation (WDC) Program? 97%

How satisfied were you and your employees with the group/or individual meetings with your local WDC Retirement Plan 100%

Advisor?

Have you worked with the WDC's Madison office in the last 12 months? 30% Yes; 70% No
How satisfied were you with the WDC'’s Madison office? 100%

Have you contacted Plan Technical Support for assistance with the Plan Service Center (PSC) employer website in the

0 0,
last 12 months? 14% Yes, 86% No

How satisfied were you with your Plan Technical Support experience? 100%
Have you had payroll errors that needed to be corrected in the last 12 months? 3% Yes; 97% No
How satisfied were you with the help you received from the WDC regarding the payroll error? 100%

Helping You Turn

By Over a New I
Retirement Leaf




I_2022 Employer Survey Results

Have you hosted/promoted your local WDC Retirement Plan Advisor for group or individual meetings virtually with your 45% Yes
employees in the last 12 months? 43% No
How likely are you to offer virtual meetings (by phone and/or videoconference) for your employees in the future? 73%

59% Email;

75% In person;

How do you promote the WDC to your employees? Select all the apply. 19% Intemet:
Y )

14% Webinars
How easy do you find it to process WDC Contributions? 99%
Do you submit termination dates to other benefit providers (ex. WRS, health insurance, Social Security) upon employee's 100%
separation of service?

5% Mail;

2% fax;

: _ >
If yes, how do you submit termination dates? 79% Online manually:

14% Online automated file feed
How likely are you to recommend the WDC to a friend or colleague? 94%

Helping You Turn
Over a New
Retirement Leaf
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Employer Newsletter & Webinar

- Audience:
- A" part|C|pat|ng emp|0yer3 Wisconsin Deferred Compensation Program (WOC)
. Tactics: WDG Gonnection *~<

. MARK YOUR CALENDAR FOR THE UPCOMING EMPLOYER WEBINAR
- Email sent 11/29 '

- Pre-login post

liriping U TUT igaansin Deterad
Ovver a Mo
b Compensaticn Frogram (WO C)

The Wiscansin Deferred Camgensation fr agram ), alang with the Degar tmer of Imglayes
iy Decemier 6, a0 12:00pm

Funds (E77) will hast
wil provide

% well a5 5ame new s and pan
ot wde_office@empoveer.com or call (605 316503 and ask 10 spesk

tegsic yau'd T us la cover,
aciaflice

Space is Imited Clck hvere Lo regster or login ta e Plan Sesvice Conter (75C] 1o g

A recarded version af e welinar will be svslatie an

e piage of (e webste o wdedST.ong & & ler date

e Ui yesr, newusers af the WDD's Plan Service Canter (750) wil b

highvlesved Lraining ar Bawla Maimias snd Bestuse the 50
Four annual employer newsistier, e WOC CoNNBCTion 15 now

NEW WDC WEBSITE EXPERIEN CE
avaliable! Click e Read it now! Ink below for valuable Informaton

anout the WOC. Please feel free to shars tis 2mal win your Welres siways warking ta Frproas

— Sent to 1,234 employers ==
— Open rate: 37% g——

and the WO<C. Leam about new services avalabie in the WOC. Plus,
you'll hear tips for assisting your employess with the WDC. The no-cost

_ Cl iCk rate : 25% ! ;\;:nar ‘will {3k place Tussday Decembar & 2022, 3t 12pm Ceniral

Click below or Copy and paste ihls Ink HpsILIEeDYom) b
registar for the webinar. Spacs |s Imeec

- Employer webinar: el

FOR EMPLOYER LSE ONLY. | Mot for e wih plas paricipants

et Stend & series of welinars that

=

- Email metrics:

NTIT arid makes i arescurcethat heps smglayess achive ther desired riremart

C aceourt far a camglets,
ek finences an ane

Security kestures an the websits in

fatact ftheir finances Aherticaion, pro.

, duiica frgarprting,

nderstored thede retwarth sathey  ard scess cantroki— P

cart chasely se what they awn s what thy awe

* Monitor budget and cash flow. 7o ooparms con
rack I mx ncame and where o
- attendees - LTI
e

T

— Recorded and posted to pre-login Employer page @ EssEmssssss= ||

- “ "
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I_Non-participating Employer Outreach

Audience:

°
- All non-participating, WRS-¢eligible employers % gt
Retirement Leaf
- Tactics:
H Is it time to add the Wisconsin Deferred
- Emall Sent 1 1 /1 7 Calamp:nsztion Pr§grarn {wDc) to y::ur
employee benefits lineup?
- Email metrics: g, s Ean sy, s
tax snovar o basks proceiunes
[ Mo sest 1 erglapers ';;ﬁ;:?i"'""s"t Flan
- Se nt to 90 3 Click below for m nfarmalkion aboul the advantages of acoping the
O te: 419 L e O ST
— Open rate: 41% |
. .
— Click rate: 2%
Yiou can atso cud and pashe this Enk nbo your browser 1o view:
Aidocs mmpower-retsement oo mfEE Atilsoo nsln'WESDOCSEmpd over-Toolkii pdf
- Results:

Surcamitien, whim prasintid, are cered ancor distilistd by Empoars Fnsneiel Sursice, e, Membar

[— ea S FISRAISIPG, EF5Y i a0 oWRale of Ervgerwr Rotimert, LLG; Evprvs Fieda 15e; il regiolensd vetmert sthissr
Ersporwer Achiaasy Croun. LLE. This meturial s do1 infarmatioral purposes oy asd i not it 1o prod it
lagal or taa recemmancobin=s < adaos

Cybaresiminais ehan uns mskius ek in nesm s 4 trick U ints s sy e inferation. Te belp prcisct
— a Op e youn the W will s o s s o ik i o sl s ke o U 1, Sl Sty ramiser, accaurt rumisar,
aicawend of thi aneaars o your passwondratoweny securiy challonge oussions, such i wour mether's maidken n s

06 phace 06 Bith 1 s i 3 Saearm aaml cairming 0 b from e PAEIC, s ciek o ey ks or Shachws and ol
[BTT} 4578307

.
- 1 pe n d I n g SN2 Enprad Ratrannt LD AN rights isenved GEN-ESFE-WF-512253-1520 ACRLISM0-102
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Audience:

Participants not enrolled in the managed

account service

Tactics:

Emails (2 in Q4, 3 total)
Mailer

Social posts
Newsletter article

Email metrics:

Touch 2:
Sent to 33,091 on 10/18
Open rate: 55.4%
Click rate: 1.86%

Touch 3:
Sent to 33,054 on 11/22
Open rate: 45%
Click rate: 0.92%

Helping You Turn
Over a New
Retirement Leaf

I_My Total Retirement Campaign

Results:
279 new managed account users; $18M

Wiizoonsin Dafsrred Compencation Frogram [WOCH

%
of Americans
work in finance

The rest of us could use some help
With My Total Refirerment™=, you can see a ciear path from today
to retirement. And when you know more, you can achisve more.
You can also contact your Retirement Plan Advisor to discuss your

options and the 90-day Free Look period. Set up your no-cost
meeating now!

LEARN MORE
‘Your personalized retirement analysis is ready
We've analyzed your sccount to identify where you could take steps to

help improve your savings and investment choices. Log
in at wded57.org o s2e your results.

What to like about profezzional
investment management

A

WE DO THE WORK FOR YOU

T

CUSTOMIZES YOUR STRATEGY
c

HELPS YOU REACH YOUR GOALS

(9

SAVES YOU TIME

Helping You Turn
Chaer  New
Periremen) Lagf

Whconsin Defemred Compensacon Fregrasm (WOE)

Try it for 9o days!

Experience the full benefits of My Total Retirement™:
Ennoll now throwgh 11802022 to experience all the benefits of

Mty Tesal Retirement with nio obligation? for S0 days.

‘¥iou can also contact your Retirement Fan Advisor to decuss your
options. Set up your no-cost meeting now!

LEARN MORE OR ENROLL

You do enough.

Let us help with retirement.

&8&

WE PERSONALIZE YOUR STRATEGY

WE MONITOR YOUR INVESTMENTS

@

WE SUPPORT YOU ALONG THE WAY

See how it works =

Wiowld you rathar manage your own invest mants?
Yiou can abways take acvantage of Online Advice ?

There iz no guarantes provided! by ony party that parsoipation in any af

the achesany serices will resul in o profit I




[ . _
Security Guarantee Email -

- Audience:
- All participants with an email address on file GUARANTEE

® TaCtICS Keeping your savings safer, together

at Empower offers a Security Guarantee as part
Iiment o yeur acesunt safieny? De your pant by taking

" D oo ki
- Email sent 10/24 Didsostrom it Erpowe
the followlng StEfs 10 keep your Accousit Secure:

&) Register your account online (if you haven't

- Email metrics (not specific to WDC): oo o o s 310 s o

pretend 1o be you.

- Open rate: 48% O opmpe e

din not share with others.

- Click rate (reflects social icons at the bottom): 1.5% © Rovew sty ori ity

and contact us Immediately if you recelve a Security Alert

natifying you of sccount acthity you did not perform.

) Review your accounts periodically
I youtve experienced kentity thell or have aceeurts that huve
beer cormprombed, comact us te pul additional proledtions
o0 your seeount.

Stay current on recommended security practices. Visit our
Seeuirlty Center at wdedST.org for security tps

O

PRO TIP
Use a password manager to keep your
information and passwords secure

Helping You Turn
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Vanguard TDT Additions

- Audience:
- All participants with an email address on file

- Tactics:
- Q4 Statement Narrative
- News and Updates web posting on 12/1
- Email senton 1/10

« Email metrics:
- 53,482 emails sent
- Open rate: 67%
- Click rate: 2%

« Results:

- 67 participants moved $2M into one of the new TDTs
- 89 participants scheduled a meeting with an RPA
- 137 selected one of the new TDTs for their future allocations

Helping You Turn
Over a New
Retirement Leaf
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Helping You Turn
Over a New
Retirement Leaf

Hi Tim,

The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term
retirement savings strategy. That is why the Deferred Compenszation Board regularly reviews the
WDC investment options. On January 6, 2023, the WDC plan added both the Vanguard Target
Retirement Trust Plus “10” series and the 2065 fund. These fund options (listed below) are in addition
to the Target Date Funds already available in the WDC. To learn more about these additions, click
here or cut and paste https:/iwdc457. empower-

retirement com/participant#/articles/\WisconsinWR/newsAndUpdates info your browser.

Fund Name Ticker f CUSIP Effective Date Gross Expense Ratio
Vanguard Target Retire Trust Plus 2020 92202v42T 1/6/2023 0.055%
Vanguard Target Retire Trust Plus 2030 92202v393 1162023 0.055%
Vanguard Target Retire Trust Plus 2040 92202V3TT 1/6/2023 0.055%
Vanguard Target Retfire Trust Plus 2050 92202Vv351 162023 0.055%
Vanguard Target Retire Trust Plus 2060 92202V17T9 1/6/2023 0.055%
Vanguard Target Retfire Trust Plus 2065 92202V120 1/6/2023 0.055%

I you would like to change your future contribution allocations or move your existing account balance
to a different investment option, you can do so anytime by logging on to your account at wdcd57.org
or calling the WDC at (877) 457-WDCP (9327) weekdays from 7 a.m. to 9 p.m., or Saturdays from 8
a.m. to 4:30 p.m., CST. The TTY number for those with a hearing impairment is 300-345-1833.

MNow may be a good time to review
free retirement readiness review wi

|| PR > WDC | ts it Ct Effective J 6,2023
on the *Schedule a meeting” tile or nvestment Changes Effective January 6, 2023

The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term retirement savings sirategy. The WDC's investment options are regularly
reviewed and sometimes revised so you may confinue to select from a competitive range of investment options. Effective January 6, 2023, the follawing change will be
made in the WDC's investment lineup

The Vanguard Target Retirement Trust Plus options were expanded to include both the *10” series of funds (2020-2060) and the 2065 fund. The additional target date

Cybarcriminals often ious links
e o 5% M2 eious ke I 222 funds have a gross expense rafio of 0.055%, similar to the current target date funds. The list of additional target date funds now available via the WDC is

maney, the WOC will nevar use an email or links

answers to your password-recovery security cha

any links or sttachmants and all the WOC at (g
FUND NAME TICKER / CUSIP EFFECTIVE DATE GROSS EXPENSE RATIO

Securities, when presented, are offerad andk

affiiats of Empawsr Ratiremant, LLC; Empowar  Vanguard Target Retire Trust Plus 2020 92202v427 U6/2023 0.055%

miteral is for infermational purposes anly and i

Vanguard Target Retire Trust Plus 2030 92202v303 1612023 0.085%
Carefully consider the investment option’s objec:
SEC-registerad produsts or disclosure documen Vanguard Target Retire Trust Plus 2040 92202V377 1/6/2023 0.055%
before investing.
— Vanguard Target Retire Trust Plus 2050 92202V351 1/6/2023 0.055%
Vanguard Target Retire Trust Plus 2060 92202V179 1/6/2023 0.055%
Vanguard Target Retire Trust Plus 2065 92202v120 1612023 0.085%

You do not need to take any action, as these are additions to the WDC investment option lineup

If you would like to change future contribution allocations or move your existing account balance to  different investment option, you can do so anytime by logging on to
your account at wdc457.org or calling the WDC at (877) 457-WDCP (9327) weekdays from 7 am. to @ p.m. or Saturdays, fom 8 am. to 4:30 pm., CST The TTY
number for those with & hearing impairment is 800-246-1833

ry prospectus for SEC-Tegisiered products or dise




nder 58 Retiree Campaign

Audience:
- All terminated participants under age 58

Tactics:
- Email sent on 12/6

Email Metrics:
- Sent: 6,791
- Open rate: 51%
- Click rate: 3%

Results:

- 72 meetings scheduled with RPAs from both
the Under 58 and Over 58 campaigns

Helping You Turn
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sin Deferred Compensation Program (WDC)

Hella Tim,

Thark you for choosing the WDC for your supplemental retirement savings. Haw da
o know when you're retirement ready? Retirement can raise a ot of questions
abaut your personal finances, for example:

When and how much shaudd | be withdrawing funds from mmy WD acoount?
Herw dios | minimizze the impact axes have on my savings?

Dioes my invesiment strategy align with my withdrawal siraieqy?

I there an aliernative nvestment allocaion strategy o consider?

‘Whaat are the best next steps %o take on your financial joumey?

H these guestions feel averwhelming, schedule a no cost ane-an-one Retirement
Readiness Review’, which is provided to you through she WDC,

Durireg the mesting, you'll review and discuss peur complele financial picture,
inchiding any applicable culside asssls. Merging yeur reliremeant accounts inta a
single: qualified refirement plan may save you time and help you achieve the futurs
yaia want. AWDC Retirement Plan Adviser can walk you through you imvestment
and savings aptians, and belp you implement any changes you want to make. You'll
leawe with & better understanding of nead steps that could help you reach your
fnancial goals

Schedule your na cost Retirement Readingss Review today. Call (§77)-457-
WIICP[3327), click the link bekow or capy and paste htps-fwde:

mpsion. em e cam fwde-campaian. empavermytime coml info your
Browser.

SCHEDULE ¥OUR REVIEW

Yol can also visit your WOC enhanced wabsite 2 wdcd57.0rg and explare different
areas that may help you with your strategy. Leam mare abaut the financial oals and
resnirres svailable 1o you by ogging in tady.




I_Over 58 Retiree Campaign

- Audience:
- All terminated participants over age 58

- Tactics:
- Email sent on 12/6
- Post Card — 4,002 recipients
- Webinar on 12/12 and 12/14

Let’s keep working
together-on your

o Ema” MetriCS: G s 2 retirement future

- Sent: 11,734
- Open rate: 53%
- Click rate: 3%

- Results: B

Manday, Deosmber 12 at 3-08 pm CT

‘Wiant to lsamn more about Retirement Readiness?

T T T T —

- 72 meetings scheduled with RPAs from S
both the Under 58 and Over 58 campaigns e

Helping You Turn
Over a New I
Retirement Leaf




SG Term Mailer (ongoing)

Audience:
- Monthly, recently terminated participants

Tactics:

- Mailer sent to 1,361 total:
351in Q1
396 in Q2
371in Q3
243in Q4

Results:

- Of the participants who interacted with RSG:
= 56% kept their assets in the WDC
= 33% rolled to another provider
= 6% cashed out

= 4% rolled to an Empower IRA

Helping You Turn
Over a New
Retirement Leaf

Changing jobs or retiring?
We can help.

Hi, [Firstname].

If you're in the middle of a job change or retiring, you have
a lot on your mind, including what to do with the money in your
Wisconsin Deferred Compensation Program.

EXAMPLE ACCOUNT CASH OUT NOW KEEP TAX-DEFERRED

Starting balance $100,000.00 $100,000.00

Federal, state and local taxes ${20,000.00) $0.00

Early withdrawal penalty o0 ,

(Fapplicable) $(0.00) $0.00

Final balance $80,000.00 $100,000.00 The real costs of

cashing out

Thisis a hypothetical scenario based on an example of a pre-tax account for illustrative purposes
only. Federal, state and local taxes (if applicable) are usually withheld at 20%. Unless you have a o riceites
457 plan, a 10% penalty generally applies for withdrawals prior to age 53%. Distributions on Roth . h

Your retirement
bttt ”— accatnts are generaly not taxed - B
&S op! It's importarit to consider keeping your hard-earned money in tax-deferred s

Keeping your money in tax-deferred status also gives you the potential of + Reduced retirernent savings
1 Keeping your retlrrement sa\{lngs in the Wisconsin Deferred Cornpensa(lm growth over the next 25 years - Lost opportunity for growth
Program — If you're happy with your plan, you can keep it there in most cas
KEEP IT IN YOUR PLAN TODAY’S VESTED ACCOUNT BALANCI BALANCE IN 25 YEAR
Transferring to an IRA — Operiing an IRA is another way you can save for y
2 future while saving on taxes $100,000.00 $446,496.48

TRANSFER TO Moving your retirement savings to your new employer's plan — [fyouv

*+Calculations based on a hypothetical account balance.
AN IRA take your savings with you, you can tygically rell them over to the new plan.

**FORILLUSTRATIVE PURPOSES ONLY. This hypotheticalillustration isnotintended asa projection
fyou need the funds now, you can decide to close your account and cash o or prediction of future investment results, nor is itintended es financial planning or investment
3 R [ advice. It assumes 2 6% annual rate of return and reinvestment of earnings with no withdrawals.

Take a look at the table to the right to see what cashing out could cost you it Rates of return may vary. The illustration does not reflect any associared charges, expenses
MOVE IT T0 YOUR and IRS penalties or fees. The tax-deferred accumulation shown would be reduced if these fees were deducted
PLAN

Consider olf your options and their features and fees before moving money
between accounts.
4
WITHDRAW YOUR
MONEY Let an experienced Empower Retirement consultant walk you
through your options.

» Call 877-457-9327 or visit wdc457.com



I_Additional Survey Results

Retirement Readiness Reviews (local team):
- 2,952 total; 1,483 with At Risk participants
- NPSof 77

Financial Planning:
- NPS of 84
- Action Rate 81%

Point in Time Advice:
- Of the 346 participants surveyed:
= 82.8% said they feel more confident about their retirement or financial plan,
= 83.0% said they feel more knowledgeable about their available options,
= 87.8% said they were highly satisfied with Empower retirement, and
= 87.2% said that their overall experience with Empower today was very positive.
Customer Care Center:
- 4.43 out of 5, 88.6%, average overall satisfaction score

Helping You Turn
Over a New
Retirement Leaf




©2023 Empower Annuity Insurance Company of America. All rights reserved.
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