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r 2023 Strategic Partnership Plan (SPP) 
Q1 I I Qi I I Q3 I I Q4 

Benefit Summit Campaign 

Goal: Educate participants on how 
Social Security, the WRS pension and 
WDC Program fit together in their 
retirement picture 

Audience: New hires, mid-career and 
pre-retiree participants 

Tactics: 
Email 
Web banner 
Social media post 

• Webinar 

Communication updates: 
Add Auto Increase language post­
login in Things To Know (TTK) Box 
How to read an Empower statement 
flier posted pre or post login 
ETF newsletter articles 
News and Updates article - survey 
results 
2023 social posts 
Promote Vanguard TDFs (web 
postings) 

At-Risk Retiree Campaign 

Goal: Meet with your RPA for no 
cost/promote advice, Stay in the plan, 
Attend a webinar 

Audience: At-risk termed over 58 
(retirees) 

Tactics: 
Webinars 
Email 
Social media post 
ETF newsletter article 

Communication updates: 
ETF newsletter articles 
2023 Annual Participant Satisfaction 
Survey 
Brand CFP presentations in WDC 
look and feel 

Investment Campaign 

Goal: Promote investment options 
available, including expanded target 
date funds; meet with an RPA 

Audience: At-risk active, all ages 

Tactics: 
• Email 
• Mailer 
• ETF newsletter article 
• Web messaging 
• Social media post 

Communication updates: 
ETF newsletter articles 
Enrollment mailing to all non­
participating employees 

National Retirement Security 
Month 

Goal: Aggregate accounts, Meet with a 
RPA, engage with the new website 

Audience: All participants 

Tactics: 
• Emails - 2 to 4 
• Social media posts - 2 to 4 
• Web banner 
• ETF newsletter article 
• Webinars 

Communication updates: 
• ETF newsletter articles 

• Ongoing Employer communications 
• Newsletter 
• Non-participating employer outreach 
• Benefits fairs and conventions 
• Employer plan reviews as needed/requested 
• Survey 
• Survey email 

~ • Webinar 

• Retirement Readiness Reviews with Retirement Plan Advisors - ONGOING 
• Monthly Retirement Solutions Group terminated participants mailer 
• Library of material updates 

Automated Campaigns 

Empower Communications 
Engine (ECEs) 

Goal: Deliver personalized automated 
messaging to participants 

Audience: Based on various 
participant criteria and/or triggers 

Topics: 
Benefits of using the personalized 
website 
Welcome to your retirement plan 
Update your beneficiary and profile 
Save More 
Invest Wisely 
Get help with financial wellness (CFP) 
RPA Investment Advice 
RPA Near-retiree/retiree 
Key milestones ages (RSG) 
Do you need help investing? 
Welcome to professionally managed 
accounts 
Engage with your professionally 
managed account 
Your retirement savings options (RSG) 
Ongoing guidance for stay-in-plan 
terminated ppts 



SPP Progress Report 

Dimension Activity Objective 

NRSM/Open Enrollment 
Meet with your Retirement Plan 

All Advisor, engage with the website, 
Campaign 

attend a webinar 

All ECEs Various 

All 2023 social media posts 
Increase WDC awareness via ETF's 

Twitter and Linked In profiles 

Increase Retirement Readiness 
Asset Allocation At-Risk Retiree Campaign Reviews, promote advice and staying in 

the plan 

Target-date Fund, advice and managed 
Asset Allocation Investment Campaign 

account promotion 

Asset Retirement Readiness Conduct 2,700 Retirement Readiness 
Al location/Retention Reviews (RRRs) Reviews with participants 

Education Conventions Attend at least one convention 

Education 
New presentations in WDC 

Enhance library of presentations 
look and fee l 

Helping You Turn 
Over a New 
Retirement Leaf 

... 
EMPOWER~ 

Audience Results as of 6/30/23 

All participants Q4 

Various Results attached 

ETF followers Complete 

. Open rate: 55%; click rate: 0.62% 
At-risk termed over 58 . 46 clicks to schedule a meeting; . 2 scheduled via email 

5,597 emails sent June 6 . 296 meetings scheduled 6/6-7 /6 
. 4 webinar attendees (8 registrants) 

Participants with a balance and 
not enrolled in managed Q3 

accounts 

All participants 1,688 RRRs 

Local associations of public 
WI Municipal Clerks Association 

employees (ex. WMCA) 
(WMCA) and WI Counties 

Association (WCA) 

All participants Complete/In Progress 
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SPP Progress Report cont'd 

Dimension Activity Objective 

Education 
How to read an Empower 

Provide education 
statement flyer 

Benefit Summit Campaign 
Educate participants on how SSA, 

Education "Steppingstones to 
WRS and WDC fit together 

Retirement" 

Education Benefits fairs 
Host 25+ webinars/events during the 

annual Open Enrollment period 

Education & Asset 
News & Updates articles: 

Allocation 
Survey results Keep participants up-to-date with the WDC 
Vanguard TDF changes 

Education & Retention ETF newsletter articles Various 

Employer newsletter 
Education & Retention Employer webinars Engage employers 

Employer survey 

Education/Retention Group meetings 
Conduct 400 group meetings for employers 

and participants 

Helping You Turn 
Over a New 
Retirement Leaf EMPOWER~ 

Audience Results as of 6/30/2023 

Participants who review Satisfaction with statements up 
their quarterly statements 1.7% over 2022 

3,388 registrants; 
New hires, mid-career and 2,51 6 attendees; 

pre-retiree participants 1,430 attended entire 
webinar 

Virtual Q4 

All participants and 
employers 

Ongoing 

Active and retired WRS 
January 2023 - Complete 

members 
May 2023 - Complete 
Se t 2023 - Com lete 

February 1 email 

Participating Employers 
June 1 email 

Newsletter & survey in progress 
November 7 webinar 

Participating 151 group meetings 
employers/participants 
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SPP Progress Report cont'd 

_D_ im_ e_n_s_io_n ___ A_ct_i_v_it-4y~ _______________ O_bjective 

Enrollment Eligible employee outreach Increase enrollment in WDC 
------------------------

Non-participating employer 
outreach 

Enrollment 

Enrollment New employers 

Enrollment In-force growth 

Enrollment/Save More Add auto increase language 
post-login in 

Add new employers to the WDC 

Add 12 new employers to the WDC 

Enroll eligible employees and 
retain participants to grow the 

WDC by2% 

Increase awareness of auto 
increase tool available 

Helping You Turn 
Over a New 
Retirement Leaf 

.. 
EMPOWER~ 

Audience 
WRS-eligible employees not 

enrolled in WDC 

Non-participating employers 

Eligible employers 

Eligible employees and 
participants 

Active participants 

Results as of 6/30/23 

Pending list from ETF 

Q3 

7 new employers 

0.29% growth 

Usage decreased per 2023 
survey respondents 75% of 

whom were age 55+ 

Measure participant satisfaction Participants who call and/or meet 
Call center and RPA surveys with customer care center and field with their Retirement Plan 

4.38 out of 5 call center 
satisfaction 

Retention 

Retention 

(N PS) staff Advisor 86.3 RPA Net Promotor 
Score (NPS) 

-- ----·---·----·---··------------~-~---

2023 custom annual 
participant satisfaction 
surve 

Obtain feedback from participants All participants Results attached 



r Field Activity as of 6/30/2023 
Annual Goals: 
400 Group Meetings 
2,700 Retirement Readiness Reviews (RRRs) 

■ Group Meetings 

■ Individual Meetings* 

■ Retirement Readiness Reviews 

*Individual Meetings are generally not investment-related; enrollments, beneficiary changes, 
distribution requests are examples of individual meetings. All existing participants are offered an RRR. 

• 

Helping You Turn 
Over a New 
Retirement Leaf 

2,052 

1,144 

At Risk Retirement Readiness Positive Actions taken as a 
Reviews result of an individual 

meeting or RRR 

At-risk population= 50+ >75% equities; 50+ <10% equities; all ages <25% equities and twice average plan 
balance; At Risk RRRs are a subset of all RR Rs. 

Positive actions include actions like enrollments, rollovers, deferral increases, diversification (moving 100% 
to TDF or enroll in managed accounts}, and personalization for those in managed accounts. 

_J 
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'vanguard TOT Additions 
Audience: 

All participants with an email address on file 
Tactics: 

Q4 Statement Narrative 
News and Updates web posting on 12/1 
Email sent on 1/10 

53,482 emails sent 
Open rate: 67% 
Click rate: 2% 

Results: 
67 participants moved $2M into one of the new TDTs 
89 participants scheduled a meeting with an RPA 
137 selected one of the new TDTs for their future allocations 

Helping You Turn 
Over a New 
Retirement Leaf 

HiTim. 

The Wisconsin Deferred Compensabon Prooram {WOCJ is an lmport.3111 part 01 you, lono.ferm 
reu,emenl savings strategy. That 15 wtry the Deferred COffip,eosillion Bollfd reoula,ty reviews lhe 
woe Investment options. Of1 January 6, 2023, the woe plan added boUI the Vanouan:I Ti!fllel 
Reti1emenl TrustP1us · 1o· ser1esandlhe20651\Jrld. TI\esefUndopUons(fistedbeloWJsrelnaddtHon 
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UdklDJIOl~consinWBmfwlAOdlJOda!ts lntoyourbfowser. 
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Vanguan!Targf!1Retft Trusl Plus21150 

Vang,gn!Target~TrustP!us2060 

VanguardTargf!1RelinllrustPlus206S 
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r'ienefit Summit Campaign (Your Steppingstones to Retirement) 
Event: 
- Webinars - February 23 and March 1 
- Speakers from WRS, SSA and WDC 

Tactics: 
Pre-login pop-up 
Social posts 
ETF GovDelivery emails sent 2/15 

- One to subscribers of Department News; 
WRS News Online; and WRS News. 

Total recipients: 33,787 
- One to all WRS employers, asking them to 

forward the news to employees. 
Total employers: 2,712 

WDC Email sent on 2/16 to all participants 
without a termination date on file 

Email Metrics: 
- 33,703 emails sent 
- Openrate:61% 

Click rate: 3% 

Helping You Turn 
Over a New 
Retirement Leaf 

Results: 
3,388 total registrants 

- 2,516 total attendees (74%) 
- 1,430 total attended entire webinar (57%) 
- 81 meetings were scheduled with an RPA 

Results by webinar: 
- February 23@ 9:00 a.m. 

• 1,655 registered 
• 1,321,attended(80%) 
• 26 meetings scheduled 
March 1 @ 1 :00 p.m. 
• 1,733 registered 

1,195, attended (69%) 
• 55 meetings scheduled 
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rNews and Updates article additions 
January 2023 Fee Changes 

Audit Message from WDC 

Contribution Limits 

~ JNJt!IIY 2023 ftt Chfn!.IU 

The WOC ,s a self-sl.lj)p(lft!ng supplemtntal relllffllenl u:.,ngs pl"11111d as •~red by Wrscon511'1 law, all t'OSIS !Of the plan NI! borne by par!X"lpNIIS The De!Mied 
C~~dreviewspasnc:,p.wllit'~andexpectedexpenw.i~. lnOecembe<2022.lhe~ferrtdCornptf1SlllOnBoardde1e<~thalanll'IC1tMewt.S 
needed 10 kffP pace M1h 111Deilse'S III lhe WDC's expenses The edmnistr...,. tee,s ~ fol ,mportiltll woe fearur~ such u ~ recordkeep,ig ~es, toll woe 
websile. callcenterandlhllplanningand~•e!IO.lrtestowhldlyoutw,vt"aeeess 1oas1WOCpa,rtJetpan1 

El!ecweJ;inuary l . 2023. lhe,-letsc:hedule 1sasloloY,s 

PAATIOPAIIT ACCOUNT BALAl'ICE 2022MONTliLY FEE 202JJ,•,OnfHLV FEE 2022AIINUAI.FEE 202lANNUALFEE 

Sl-SS,000 .,00 ,000 5000 S<IOO 

SS,001-SlS.OOO "'" '125 '900 SlSOO 

$25,001-$50.(Xl() $2.00 '300 $24.00 $3600 

$50.001-SlOO,OOO ,.,, 
""' SSHX) $78.00 

$100,001-$150,000 "·"' "'" 56600 m .oo 

SIS0.001-S2SO.OOO 57.75 Sll75 59300 $1•1100 

~5250.000 SllSO S1725 513800 ,,0100 

TheBoNd1.156thenegoballngleve<llql!ollh0usatldscl WOC.pan,opantS10~ leesask1N u possibleandh>ghlycompeob\1'8wolhc!hef•et11emen1s.J.Y1ngspwl!I 
TheWOC,s,i,oC01TWT11ned10de.i.rdisclosuftollees, soycu.iw.yskncwhoNITIUthycup,y andv.halthostiffs~lul"ld Fo,mcnnfcrmaacncnWOCfen. clit:k 
en the learrong t@nlf'r mtfl\l .-nd Prot,.am ll!scun:ts submenu tc access the Pfo;,am ~,ghls.. 

Helping You Turn 
Over a New 
Retirement Leaf 

► Contribution limrts chang~ 

The Internal Revenue Service (IRS) announced retirement plan contributions v.;11 change for tax year 2023. Highlights include the following: 

The limit on elective deferrals for participants under age 50 will increase to $22,500 (from S20,500 in 2022). 

Additional contributions: 

Participants who are age 50 or over can contribute an extra $7,500 as a catch-up contribution for a totaJ of up to $30,000. 
The special catch-up limit for eligible participants in governmental 457(b) plans wi ll increase to $22,500 from $20,500 in 2022. 

Visit the IRS website for more information on ZQZJ..Afil{b) conmbubon limrts-

► .A..mnllge from th1 W,sconsin Deler1ed ComD:l0ll1!0n..fl5m 

Our auditors. Wsptli LLP. are conductmg an audit lot the Sta.le ol Wcsconsin §457(b) Delered CompensatJOn f>n)gfam (WDC) Wipfli LLP has beeo engaged by the 

Wisconsin Department of Employee Trust l=unds (ET!=) on behalf of the 0ere1red Compensal!On Board. This audit is a core tool used by the Board and ETF lo ensure the 
plan 1s being OJM!faled actOfding to relevant statutes and the conuatl ,,.,;th the third-party adrrunistratOf. E"'f)O'Ner 

As pan of the audit. Wipfli LLP 1s respons1ble lot 1es11ng account actlVJty in 1he V40C.. To accomplish this. 'Mplh has randomly selected a sample of ac:coonts hewn the plan 
to confi1m account actMty ....;m participants. Ycu account may be randomly select!MI for confitmabon. lf you are contacted this "is not an IRS engagement and you wil l not 
be under any :sort ol 1flll8Stiganon. Th:s engagement is ll'lteoded to ensure lhat the WDC is operating effec:tively, and that Empc,wEr is adrrinistenng the plan in acco«lance 
with the terms of their contract with ETF 

For questions. please difea pamcipants to contact Bfyan Johnson at W lpb at 608 270.2966 or via an emai l 10 ~ 

Eirc:,o,o.ef Rfll<emen( U CaNICSaffdHaf•nolllll'it&e<IIIW!hlheliU!hcfc,reS!X)Osoblelo-1!".ell'lnk>artyccnffllll'a.i<ded 

_J 
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r Spring Financial Planning Webinars 
. . . Overall Likelihood to 

Topic Date/Time # Registered # Attended S t· f t· R d a 1s ac 10n ecommen 

Medicare & Healthcare Costs* 
April 19 

514 354 3.3 out of 5 5.6 out of 10 
9:00 a.m. 

Estate Planning 
May 1 

739 456 4.1 out of 5 8 out of 10 
Noon 

Social Security 
May 5 

689 374 4.6 out of 5 9 out of 10 
9:00 a.m. 

*The first session encountered some confusion around the relationship between Empower, the WDC and ETF. Attendees were expecting an ETF presentation. The subsequent two sessions 
included a brief introduction in the opening of how Empower is related to ETF and the WDC and attendees were much more comfortable as indicated in the results and feedback provided. 

Helping You Turn 
Over a New 
Retirement Leaf _J 
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r 2023 Participant Survey 
Participant Survey Metrics 

Survey email launch date 

Emails delivered 

Unique open rates 

Click to open rates 

Survey close date 

Number of survey responses 

Survey response rate 

Tactics: 
• Email 

Reminder email 
• Post-login plan message 
• Pre-login pop-up 
• Social posts for WDC 

Helping You Turn 
Over a New 
Retirement Leaf 

Original Email Reminder Email 

5/9/23 

50,869 

53% 

2% 

5/28/23 

2,430 

4.7% 

5/25/23 

50,814 

52% 

2% 

Plan messages Viewall X 

5/5/2023 

Wisconsin Deferred Compensation 
Program 

How are we doing? 
Take this quick survey and tell us what you 
think of the WDC. 
Start the survey now>>> 

How aie we doing? 

We want your fffdb;;ack on the Wisconsin O.fernd 
Com~nsation Program! 

Take this QUd( survey and help iffl)rave you, 'Niscons., Defened Compensation Pl'O!lram 

Clck lhe liM befo1e Sunday, May 21, 2023, to lake ou, short survey. tt should ont, take a 
few rrinutes to complete 

Click here to t.1ke the survey' 

Orculandpas1ethlslinklnloy0Ufbrowser 
bttps;nwww,.,urwymon,cgm1JtwpC20DQa1idoantlYfYIY IIUJYIYfflOQMY.CXIITII 

Your c:onfidential responses wil help gauge customer satisfaction with the 'MlC. 

Thankyouforhelpilguslrnprovelhe WOCProgram! 

r OUfftklns7 CalllheWOCet (171)'57•WOCP (9JZ71. .J 

Take tt.s quick SUf\l'l!Y and tell us vAw you think ol the WOC: 

13 



r 2023 Participant Survey Results • Red percentages: decrease from 2022 survey 
Green percentages: increase from 2022 survey 

Survey Emails Open rate Click rate 

May 9 initial email 

May 25 reminder email 

53% (+1 %) 

52% (+1%) 

Demographics Answers 

Age breakdown 
• Age 54 and under 
• Age 55-64 
• Age 65+ 

How long have you had your WDC 457 account? 
• Less than 5 years 
• 6 to 20 years 
• 20+ years 

What is your estimated account balance? 
• Less than $10,000 
• $10,000 to $50,000 
• $50,001 to 100,000 
• More than $100,000 

• 

HelpingYouTurn 
Over a New 
Retirement Leaf 

• 24.1% (-1.5%) 
• 30.1% (+0.1%) 
• 45.7% (+1.4%) 

• 11.4% (-1.1%) 
• 33.4% (+1.7%) 
• 55.2% (-0.4%) 

• 8.3% (-2.8%) 
• 9.1% (-13.3%) 
• 15.5% (-0.4%) 
• 54.1% (+3.9%) 

2% (-0.9%) 

2% (-0.2%) 

_J 
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r 2023 Participant Survey Results 
Questions Answer 

Do you have (or have you ever had) a WDC account? 

How would you rate your satisfaction (4 or 5) with the WDC Board services below? 
• Website resources 
• 24/7 automated voice response system to commonly asked questions 
• Customer services representative availability 
• Local staff providing virtual support 
• Quarterly statements and balance information 
• Managed Account service, also called Empower Advisory Services or Online Advice or My Total 

Reti rement 

• 98.6% yes (+0.1 %) 
• 1.3%no (-0.1%) 

• 75.7% (-0.4%) 
• 58.2% (+2.0%) 
• 72.9% (+0.5%) 
• 65.7% (+0.3%) 
• 80.9% (+1 .7%) 
• 66.6% (+0.7%) 

66% (+ 1 %) of respondents were unfamiliar with the automated voice response system, 54% (-2%) with the local staff providing virtual support, and 40% (+ 1 %) with the Managed Account Services 

Overall satisfaction (4 or 5) with services received from WDC/Empower 4 out of 5 satisfied (73.7%) (+0.7%) 

Overall satisfaction (4 or 5) with wdc457.org: • 71.9% (-0.1%) 
• Information provided on the WDC website • 75.5% (-0.2%) 
• Ease of use of the WDC website • 68.8% (-0.8%) 
• Information and tools on the website • 68.9 (+1 .8%) 

_J 
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r 2023 Participant Survey Results 
Questions Answer 

Would you like more information on the investment help and advice offered to you as a WDC participant? 
• 26.1%Yes (-5.9%) 
• 73.8% No (+5.8%) 

How do you like to get information from the WDC? (Select all that apply.) 
• Email • 75.1% (-0.7%) 
• Quarterly statements • 55.9% (-0.6%) 
• Website • 51 .7% (+3.7%) 
• Mail • 40.9% (-5.0%) 

Topics of Interest (top 4) 
• Living in retirement 
• Managed Accounts 
• Nearing retirement 
• Fees charged 

• 59.8% (-0.3%) 
• 24.9% (-4.1%) 
• 26.0% (+0.5%) 
• 25.5% (+0.8%) 

Overall satisfaction (4 or 5) with quarterly statements: 
• Timeliness • 75.0% (+2.8%) 
• Accuracy • 82.3% (+2.1%) 
• Ease of reading and understanding • 75.5% (+1 .9%) 

_J 
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r 2023 Participant Survey Results 

Questions Answer 
I 

Overall satisfaction (4 or 5) with the content of the WDC educational and communications materials? 

Do you currently use the automatic increase feature? 
-------~ 

Did you attend the "Your Steppingstones to Retirement" educational webinar? 

Did you find the webinar beneficial in understanding how the WDC, WRS and Social Security work 
together? 

If you did not attend, would you be interested in attending a future webinar? 

On a scale of 1 to 10, would you recommend the WDC to a friend/colleague? 

Helping You Turn 
Over a New 
Retirement Leaf 

• 61.8% (+0.5%) 

• 29.8% yes (-23.3%) 
• 70.2% no (+2.1 %) 

• 12.9% yes 
• 87.0% no 

• 89.7% yes 
• 10.2% no 

• 39.1% yes 
• 60.8% no 

• 8.3 out of 10 (= Net Promotor 
Score of 76) 

_J 
17 



r At Risk Retiree Campaign 
• Audience: 

- Participants identified as at-risk, over the age of 58 and having a termination 
date on file 

• Tactics: 
- Webinar - June 14th 
- Email - June 5th 

- Social media post 
ETF newsletter article 

Results: 
- Email sent on 6/6 to at risk terminated participants age 58+ 

5,597 emails sent 
- Open rate: 55% 
- Click rate: 0.62% 

46 clicks to schedule a meeting; 2 scheduled via email 
- 296 meetings scheduled 6/6-7/6 
- 4 webinar attendees (8 registrants) 

Helping You Turn 
Over a New 
Retirement Leaf 

Create the future you imagined 

""'""°' 
~doe,ycu-~ loot like?Nomatl1!r\'ltl~you·A!i'l il yourretirt!men1joumey. 
you probably have a pictul! ii ycu- head of what you f'oought ii would be ID. Are f'lose: 
ftllmsMODmirQ,1~ 

.5<:Mdule a no cost one-on-one RetiJenert RBdiMSJ R~ with yow~ 'Msconsin 
Oefefffll Compensillion Prugram {\WC) Retift!fflellt Plan Advisor (RPA) to tin a loolc M 
ycu-persmalsituationandhelpcru!! a pianlhafsappicpriateforwheA!youare in )'OI.I' 
~jcuney. y(lllr risk: ...,_,nce, and the goats you "3FC1o rl!ad\. W,eo mee9lg 
withycu- RPA.)'O'J' l fNManddisaJss· 

• )'DIA' personal ~ and ulilblishpoals: 
• yoi.- OU5ideinve5tmentsandexpenses,n::fudingp~incom!andcashlows 

thrcugh!M"ffXI~ 
, rKOffll'll!ndaDOMtohelpstrenglhenyowfinanciill prqedions; 
• irM!stmffl ~ 
• ad!tadsp!nd-clownplan;and 
• thevarieTyofoplionsforstayrlgrighthen!inhV-.OC-postretiffloenl..odthe 

potetmal beriefis of dtrv so. 

ScnediJle y(X.lr no G'OSt Retirement Reldness Review~. Call (877) ◄57-Y.OCP 
(0327), dicklheHnkbeolow or copyandpasle haps-.!Mdognmiqn.~com 
ftO yourbl'ONSef. 

lh#H!IHIIIIF 
Want to IH m more about Muimiring Your R~ rnmmt? 

Anend.-.l4'(:0fflff"(!MbNronJune 14. 2023 
i11 9:CIO.a.m - 10:00un.CT 

Mi&S 
YC1UcanlNOwlll')IIYIOC~~ll!lf.llld::il57.aYJand~dA!n!l't-llllffiall 
t..ip,._.Mhr;a.-slr'aogf. lMm-lbu.'hi~b::lls.-d r-...oi.nm...,,._.,byrub')' 

~inllldly. 
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r Empower Communications Engine (ECE) Results 
Total unique individuals who received a message: 42,665 

Engagement and Response Metrics 

Unique Email Open Rate 

Unique Email Click Rate 

Inbound Call% 

Login% 

Primary Response Rate 

Secondary Response Rate 

PLA Click Rate 

Helping You Turn 
Over a New 
Retirement Leaf 

38.48% 

2.51% 

1.58% 

35.72% 

1.24% 

0.06% 

0.04% 

Unique Customers Th■t Received Messages By Demographic 

Generation 

18.204 

11.721 1 ,274 

885 - 1.603 

Sdent Ge erat ion B.aby Boom:rs Millenni 3fs Gen z 

Income 

10,990 - 2,231 2,228 

Less T'i:: 'l $6'0K S60K -S90K S90K - $120K' M ore Than S120K 

Years of service 

15,16,<-

7,679 7,687 

2, 84 - -1 to 3 Ye.3r: 4to 8 Ye3rs 9:o 16 e:= rs 17Ye3rsPIU:: 

Balance 

27,978 

4,670 3,833 6,855 

L-ess T"13'1 $SOK S0K-lOOK 100K-2Q0K 

_J 
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rRSG Term Mailer ( ongoing) 
Audience: 

Monthly recently terminated 
participants 

Tactics: 
Mailer 

Results reported in quarterly Plan Review 

Helping You Turn 
Over a New 
Retirement Leaf 

Keeping your retirement savings In the Wisconsin Deferred (ompensatk>I 

Program - If ,.OLfre happy 1•~•h )Our plan yoo can keep ii lh@re in m~I us 

Tran sferring to an IRA - Or,en!f'\; an IRA isanoU-.e, wayvou G?n save for) 

Moving your retlremenl savtngs lo your new emp!oyer·s plan - If y,:iu ¥ 

tal<eyour s,-,,,ingswithy(lll, you u1n tw ic;illy,oll them over to the new pl<m. 

If you nttd lhe funds now. yotl u n deode to fl0$e)'OUr <'lCC0,1nt an cl c~S h o 
IaLe a look al the 1ab!e to 1tn, rlghl 1os~wh.nca~hingou1 ccm!d{~t you ir 

,m(I IR5Pellil l1 ~. 

COIJSi<fc,·(i/ )'OU• op1lons ,mil r//eir fri.mir~s r111d ftts l:x:(ore mov~ig money 

Let an e~perieoced Empower Retirement consultant walk you 
through your options. 

> Call 877-457-9327 or vis it wdc457.com 

Federa l. mte and loul taxes '>120,000 00) SO 00 

Edr ly WiLhdra-,..,al pen.illy 
(ifappIic11DII':) 

Flnalbalance 

i(0.00) 

SS0,000.00 s100.ooo.oo 

Thl5 IS.J hyoolhe!l<.:.)I iCl':narlo Oa:.!'d on an eo:an"-OII' of" pr~-t~• J(<:our( for lllustrar,_., pt1qx1;es 
OOIJ F~r,I, <t~t .. .l<ld lotal t.._. .. ,{~ a:,pkibl .. )all! u,LJilliiywlt!,h~d atlG<fl Unt .. ssyo"h~., .. ~ 
'67 pla'\ a 1c<r, p~~·ry g .. r.,.,a11y oop1I .. ; for wIrtt1raw~I; vior ro .. g .. s'll'l Olm,~t.i:IM; on RMfl 
.JC(O.,Ol">!•~J,'.'"tlt!fill,Yrml {,)Jed 

1<1':~lngyourmont!yint.u.-dt!fl!rr@dstatusalsoglvesyouth@potentialof 
growthoVl!rtheneKl2Sye.Jn 

TOOAY'i VESTEO ACCOUNT IIAUNc, ACCOUNT BALANCE IN 25 YEARS 

$100,000.00 $446,496.48 

•• roPIUUS rJ:l',TIV[OURPOSBotlLV Th,.tr,PNhrtoc,ilillum~t""'••not 1nt-:n<l~dm,ipro,:'<1ion 
or lll ~fcHor, ol luUJfe itNe;tff\~ll ~Su'lS. nor Is ,t lflt!"lldell a; finl'IWIJI l~~nnlnftO! h,e;t rT"lelll 
advln.• 11.w:;un,e-,a6ioan1,wlmu•of rdurn,indr!o!nVl''i!n'l'ntof;,arnlt'1S\01th r,01wt1drif,Vdl! 
R;o ,.,, af , ~tur n ~ ••'Y ,~ .. l!IU\tr~~on do..-: not r@f....:t ~,, &waat~ ,Nrg"< ~ f.+"' .. ' 
o, ft-e. l~e ta ~-d~fenM ao:u rTl u!~ne,r, sl"IOwn would be redw..ed If ~~e f~e.1 w~,.. Md~cted 

The real costs of 
cashing out 

• lllC~ti!•~ 

• PeMlties 

• Reduced retirementsa-tfogs 

• umopportunil'jlor gro-.,;lh 

_J 
20 



r 

©2023 Empower Annuity Insurance Company of America. All rights reserved. 
21 




