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Plan  Analytics 
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Cash flow

Note: The “Other” amount on this slide reflects adjustments were made in February and March. 
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Net interfund transfer activity
Rolling 12 Months As of 09/30/2023
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Net interfund transfer activity continued
Rolling 12 Months As of 09/30/2023
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Net transfer activity by asset class
Rolling 12 Months As of 09/30/2023
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Net transfer activity by asset class
Rolling 12 Months As of 09/30/2023
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Retirement Solutions Group (RSG) Summary
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WDC Assets – All Participants

*Includes all activity with an effective date on or before 06/30/2023

Amount $ Pct Accts
Self-Directed

Schwab SDB Sweep Program 6,547,402 0.1% 494        
Schwab SDB Sweep Program Roth 636,118 0.0% 87          
Schwab SDB Securities 71,646,019 1.1% 498        
Schwab SDB Securities Roth 4,193,401 0.1% 90          

83,022,940 1.3%
Target Date 

Vanguard Target Retire Trust Plus 2020 2,794,086 0.0% 42          
Vanguard Target Retire Trust Plus 2025 318,377,051 5.0% 5,732     
Vanguard Target Retire Trust Plus 2030 12,262,937 0.2% 210        
Vanguard Target Retire Trust Plus 2035 288,234,288 4.5% 7,089     
Vanguard Target Retire Trust Plus 2040 4,961,319 0.1% 224        
Vanguard Target Retire Trust Plus 2045 195,859,710 3.1% 7,067     
Vanguard Target Retire Trust Plus 2050 1,697,574 0.0% 216        
Vanguard Target Retire Trust Plus 2055 85,696,062 1.3% 5,342     
Vanguard Target Retire Trust Plus 2060 578,747 0.0% 182        
Vanguard Target Retire Trust Plus 2065 1,318,128 0.0% 77          
Vanguard Target Retire Trust Plus Income 153,507,241 2.4% 3,762     

1,065,287,143 16.7%
International

American Funds EuroPacific Gr R6 180,462,849 2.8% 28,437  
BlackRock EAFE Equity Index F 272,646,772 4.3% 25,880  

453,109,621 7.1%
Small-Cap

Blackrock Russell 2000 Index Fund M 101,666,977 1.6% 21,712  
DFA US Micro Cap I 219,013,227 3.4% 25,067  

320,680,204 5.0%

Asset Class/Fund Name 9/30/2023
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WDC Assets – All Participants-Continued

*Includes all activity with an effective date on or before 06/30/2023

Mid-Cap
BlackRock Mid Cap Equity Index - Coll F 281,173,926 4.4% 27,231  
T. Rowe Price Instl Mid-Cap Equity Gr 513,770,480 8.1% 33,832  

794,944,406 12.5%
Large-Cap

Calvert US Large Cap Core Resp Index R6 88,879,339 1.4% 3,466     
Fidelity Contrafund Commingled Pool Cl 3 802,193,666 12.6% 29,709  
Vanguard Institutional 500 Index Trust 771,923,654 12.1% 33,240  
JPMorgan US Value R6 62,805,298 1.0% 22,129  
Vanguard Wellington Adm 542,057,912 8.5% 28,259  

2,267,859,869 35.6%
Bond

Blackrock Us Debt Index M 243,949,972 3.8% 24,042  
Vanguard Long-Term Investment Grade Adm 110,579,049 1.7% 19,719  
Dodge & Cox Income Fund Class X 92,724,279 1.5% 16,358  

447,253,300 7.0%
Fixed

Stable Value Fund 718,618,374 11.3% 29,179  
FDIC Bank Option 168,504,265 2.6% 13,060  

887,122,639 13.9%
Money Market

Vanguard Treasury Money Market Inv 49,218,494 0.8% 5,854     
49,218,494 0.8%

6,368,498,616 100.0%
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WDC Assets – All Participants 
(As of September 30, 2023)
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Contributions – All WDC Participants
(From July 1, 2023- September 30, 2023)
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Assets by Asset Class – All Participants 
(As of September 30, 2023)
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Contributions by Asset Class – All Participants
 (From July 1, 2023- September 30, 2023)
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Assets – State Participants

*Includes all activity with an effective date on or before 06/30/2023

Amount $ Pct Accts
Self-Directed

Schwab SDB Sweep Program 4,339,370 0.1% 348          
Schwab SDB Sweep Program Roth 436,410 0.0% 67            
Schwab SDB Securities 50,921,874 1.2% 340          
Schwab SDB Securities Roth 3,438,827 0.1% 72            

59,136,482 1.4%
Target Date 

Vanguard Target Retire Trust Plus 2020 1,255,282 0.0% 19            
Vanguard Target Retire Trust Plus 2025 189,674,563 4.5% 3,271      
Vanguard Target Retire Trust Plus 2030 6,209,307 0.1% 96            
Vanguard Target Retire Trust Plus 2035 160,081,224 3.8% 3,773      
Vanguard Target Retire Trust Plus 2040 2,659,004 0.1% 104          
Vanguard Target Retire Trust Plus 2045 118,402,247 2.8% 3,992      
Vanguard Target Retire Trust Plus 2050 979,017 0.0% 99            
Vanguard Target Retire Trust Plus 2055 51,372,211 1.2% 2,883      
Vanguard Target Retire Trust Plus 2060 442,362 0.0% 93            
Vanguard Target Retire Trust Plus 2065 1,251,540 0.0% 52            
Vanguard Target Retire Trust Plus Income 104,966,663 2.5% 2,263      

637,293,420 15.3%
International

American Funds EuroPacific Gr R6 118,268,316 2.8% 15,704    
BlackRock EAFE Equity Index F 162,792,244 3.9% 14,317    

281,060,560 6.7%
Small-Cap

Blackrock Russell 2000 Index Fund M 64,894,680 1.6% 11,994    
DFA US Micro Cap I 146,661,238 3.5% 13,868    

211,555,918 5.1%

Asset Class/Fund Name 9/30/2023
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Assets – State Participants- Continued 

*Includes all activity with an effective date on or before 06/30/2023

Mid-Cap
BlackRock Mid Cap Equity Index - Coll F 178,588,513 4.3% 15,097    
T. Rowe Price Instl Mid-Cap Equity Gr 340,051,305 8.2% 18,962    

518,639,817 12.4%
Large-Cap

Calvert US Large Cap Core Resp Index R6 64,532,653 1.5% 2,152      
Fidelity Contrafund Commingled Pool Cl 3 549,797,924 13.2% 16,740    
Vanguard Institutional 500 Index Trust 521,794,116 12.5% 18,864    
JPMorgan US Value R6 36,898,850 0.9% 12,013    
Vanguard Wellington Adm 359,735,047 8.6% 16,131    

1,532,758,590 36.8%
Bond

Blackrock Us Debt Index M 152,453,698 3.7% 13,191    
Vanguard Long-Term Investment Grade Adm 80,938,865 1.9% 11,606    
Dodge & Cox Income Fund Class X 56,128,248 1.3% 9,115      

289,520,812 6.9%
Fixed

Stable Value Fund 487,505,060 11.7% 16,980    
FDIC Bank Option 115,075,232 2.8% 7,470      

602,580,293 14.5%
Money Market

Vanguard Treasury Money Market Inv 37,095,633 0.9% 3,739      
37,095,633 0.9%

4,169,641,523 100.0%
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Assets – Local Participants

*Includes all activity with an effective date on or before 06/30/2023

Amount $ Pct Accts
Self-Directed

Schwab SDB Sweep Program 2,208,032 0.1% 146          
Schwab SDB Sweep Program Roth 199,708 0.0% 20             
Schwab SDB Securities 20,724,144 0.9% 158          
Schwab SDB Securities Roth 754,574 0.0% 18             

23,886,458 1.1%
Target Date 

Vanguard Target Retire Trust Plus 2020 1,538,804 0.1% 23             
Vanguard Target Retire Trust Plus 2025 128,702,488 5.9% 2,461       
Vanguard Target Retire Trust Plus 2030 6,053,630 0.3% 114          
Vanguard Target Retire Trust Plus 2035 128,153,064 5.8% 3,316       
Vanguard Target Retire Trust Plus 2040 2,302,315 0.1% 120          
Vanguard Target Retire Trust Plus 2045 77,457,463 3.5% 3,075       
Vanguard Target Retire Trust Plus 2050 718,557 0.0% 117          
Vanguard Target Retire Trust Plus 2055 34,323,851 1.6% 2,459       
Vanguard Target Retire Trust Plus 2060 136,384 0.0% 89             
Vanguard Target Retire Trust Plus 2065 66,589 0.0% 25             
Vanguard Target Retire Trust Plus Income 48,540,578 2.2% 1,499       

427,993,724 19.5%
International

American Funds EuroPacific Gr R6 62,194,533 2.8% 12,733     
BlackRock EAFE Equity Index F 109,854,528 5.0% 11,563     

172,049,061 7.8%
Small-Cap

Blackrock Russell 2000 Index Fund M 36,772,297 1.7% 9,718       
DFA US Micro Cap I 72,351,989 3.3% 11,199     

109,124,286 5.0%

Asset Class/Fund Name 9/30/2023
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Assets – Local Participants

*Includes all activity with an effective date on or before 06/30/2023

Mid-Cap
BlackRock Mid Cap Equity Index - Coll F 102,585,413 4.7% 12,134     
T. Rowe Price Instl Mid-Cap Equity Gr 173,719,176 7.9% 14,870     

276,304,588 12.6%
Large-Cap

Calvert US Large Cap Core Resp Index R6 24,346,686 1.1% 1,314       
Fidelity Contrafund Commingled Pool Cl 3 252,395,742 11.5% 12,969     
Vanguard Institutional 500 Index Trust 250,129,538 11.4% 14,376     
JPMorgan US Value R6 25,906,448 1.2% 10,116     
Vanguard Wellington Adm 182,322,865 8.3% 12,128     

735,101,279 33.4%
Bond

Blackrock Us Debt Index M 91,496,274 4.2% 10,851     
Vanguard Long-Term Investment Grade Adm 29,640,184 1.3% 8,113       
Dodge & Cox Income Fund Class X 36,596,030 1.7% 7,243       

157,732,488 7.2%
Fixed

Stable Value Fund 231,113,313 10.5% 12,199     
FDIC Bank Option 53,429,033 2.4% 5,590       

284,542,346 12.9%
Money Market

Vanguard Treasury Money Market Inv 12,122,861 0.6% 2,115       
12,122,861 0.6%

2,198,857,093 100.0%
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New Employers 
EMPLOYER # NAME NUMBER 

ELIGIBLE
DATE 

ADOPTED
DATE PLAN 

SET-UP 
FIRST QUARTER

5482 Somers, Village of 27 10/25/2022 2/15/2023

5520
Southern Ozaukee Fire and Emergency 
Medical Services Department (SOFD) 28 1/11/2023 2/3/2023

1422 Washington, Town of (Door) 10 1/18/2023 2/7/2023
568 Fredonia, Village of 10 2/16/2023 3/8/2023
269 Florence County, School District of  85 2/14/2023 4/14/2023

SECOND QUARTER
5131 CESA #7 342 4/18/2023 9/19/2005*
1623 Spring Brook, Town of (Dunn) 2 5/18/2023 7/17/2023

THIRD QUARTER
965 Beaver Dam, City of 115 8/8/2023 9/13/2023

5524 Polk County Housing Authority 8 8/17/2023 9/22/2023
496 Marathon City School District 88 9/13/2023 10/4/2023

   
  

*CESA 7 adopted the WDC September 10, 1992, left the WDC September 11, 2019, and returned April 20, 2023.  The setup date listed above is due to the transition of WDC records from 
the former recordkeeper in 2005.  
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WDC Participation Statistics
State Local Total

Participants 07/01/2023 39,416 30,343 69,759

Service Separation
Full 195 159 354

Partial 281 177 458
Periodic Payments 1,938 1,013 2,951
Hardship

Full 0 0 0
Partial 16 14 30

DeMinimis
Full 0 0 0

Partial 0 1 1
Final Withdrawals

    Rollovers out of the WDC 2 6 8
Final Withdrawals 148 108 256

Participants 09/30/2023 39,427 30,446 69,873

New Enrollments 4/01/2023 - 06/30/2023 391 444 835

Withdrawals
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Self-directed brokerage account
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Advisory services

U=unspecified; N=non-binary
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Single investment holders - DIY
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Single investment holders - TDF
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Equity positions
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Equity  Exposure 
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QDRO And Hardship

Domestic Relations  Order Activity 
2023 Q1 Q2 Q3 Q4 Total 

2023
Total DRO's processed 17 14 19
DRO Distributions
Full withdrawals 11 13 8
Partial withdrawals 3 4 3
Periodic Payments 9 9 8
DRO Distribution Total 23 26 19

Hardship Distributions  - 2023 Q1 Q2 Q3 Q4 Total 
2023

New applications received 19 25 43

Applications returned for additional 
information 4 3 12

Applications forwarded to ETF for 
review 0 0 0

Approved 15 22 31
Denied 0 0 0
Pending 4 3 12
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Web Analytics
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Web Analytics
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Web Analytics

https://empower.wistia.com/medias/04ahn5ctkg - is the new WDC website experience video
https://empower.wistia.com/medias/5f216xpk22 - is the WDC retirement income video 

https://empower.wistia.com/medias/04ahn5ctkg
https://empower.wistia.com/medias/5f216xpk22
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Web Analytics
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Web Analytics
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Web Analytics
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Customer Care Center and VRU Statistics
2,

53
1

2,
06

1

2,
09

9

1,
56

5

1,
67

8

1,
46

6

1,
52

8

1,
52

6

1,
30

2

2,
48

4

2,
03

5

2,
05

1

1,
55

2

1,
66

8

1,
43

5

1,
49

3

1,
50

4

1,
29

7

24 14 13 9 7 17 14 8 5

96% 96% 96%
99%

98% 97%
90% 95% 99%

0%

20%

40%

60%

80%

100%

120%

0

500

1,000

1,500

2,000

2,500

3,000

Jan Feb Mar Apr May Jun Jul Aug Sept

Total Calls Offered Total Calls Answered Total Calls Abandoned Sum of Service Level in 90 Sec



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY.

35 

Customer Care Center – Category
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Customer Care Center and VRU Statistics 
Continued
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Disclosures
©2023 Empower Annuity Insurance Company of America. All rights reserved
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