
Executing Advice
with Participants
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Pe o p le  m a y b e  lo o k in g fo r  fin a n cia l d ir e ct io n  in  
a ll t h e  w ro n g p la ce s

1 2023 Employee Financial Wellness Survey PwC.

2 2023 Retirement Confidence Survey, EBRI.

1 2023 Employee Financial Wellness Survey PwC.

2 2023 Retirement Confidence Survey, EBRI.

say debt is negatively 
impacting their ability to 

save for retirement2

don’t know where to go 
for financial planning 

advice2

NEARLY

1/ 2
spend 3+ h o u r s

weekly dealing with 
personal finances1

56%

earning $100K+ salary 
are stressed about 

finances1

47%

would be attracted to 
another employer that cares 

more about financial 
wellness1

73% 4 10in

Ar e  yo u  a n d  yo u r  e m p lo ye e s  ge t t in g  
t h e  MOST o u t  o f yo u r  p la n ?
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Certified
professionals
with deep
financial
planning
experience

Advisory
solutions
customized for
individuals

Education and
advice at no
additional cost

Ed u ca t io n  a n d  a d vice  fo r  a ll e m p loye e s

1 The Retirement Readiness Review is provided by an Empower representative registered with Empower Advisory Group, LLC and may provide investment counseling and/or recommendations at no 
additional cost to participants. There is no guarantee provided by any party that use of the review will result in a profit.
2 Point-in-time advice provided by an Empower representative may include savings, investment allocation, distribution, and rollover advice, including advice on consolidating outside retirement accounts.

• In-person and virtual 1:1 meetings
• Group enrollment/education meetings
• Point-in-time advice2

(e.g., savings rate and fund selection)

• Asset-consolidation service
• Award-winning website/app
• Financial wellness advisors 
• Customer Care Center  

• Retirement Readiness Review1

• Personalized, professional 
account management

• Ongoing portfolio adjustments
• Online, fiduciary advice

• Roadmap for household
• Pension strategies
• Insurance needs

• Tax and estate planning
• Prioritizing all financial goals 

(e.g., home, college, retirement)

• Income distribution strategies
• Guaranteed income strategies
• Advanced financial planning resources 
• Integrated dashboard

RO2888843-0523
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Pro a ct ive  En ga ge m e n t  t h a t  d r ive s  m e a s u ra b le  re s u lt s

Dual registered RPA’s best use is the 
delivery of actionable advice

RPA’s serve as one key element 
within the comprehensive 

advice offering

Deep Understanding of 
Participant Population

Data driven approach aligned to 
client goals and high need 

participants

RPA’s serve as experts on all aspects 
of the plan

Proactive and Integrated 
Outreach for RPA

Targeted approach to meet 
with participants

Campaigns drive high need 
participants to RPAs for ongoing, 

white glove service 

Advice at the Center

1 2 3
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How  is  t h is  d iffe re n t  
t h a n  a  RBF o r  TDF?

FOR ILLUSTRATIVE PURPOSES ONLY.
Online Advice and My Total Retirement are part of the Empower Advisory Services suite of services offered 
by Empower Advisory Group, LLC, a registered investment adviser. Past performance is not indicative of 
future returns. You may lose money.

Retirement savings strategy customized to each employee

Target
date

funds

AGE

YEARS TO RET.

Risk
based
funds

RISK

RO3070885-0923

MY TOTAL 
RETIREMENT

Participant
provided

Retirement age

Social 
Security

Age

Pension

Spending 
needs

Outside 
assets

Address
Marital 
status

Contributions

Account 
balance

Salary

Gender

Automatically
collected
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Pe r s o n a lize d  
a d vice  fro m  a n  
Em p ow e r  RPA

Review analysis and next steps

Retirement assessment

Set the agenda for the meeting

Account review and goal setting
Build personal financial profile (e.g., Social Security, pension amount, outside 
accounts, and other income)

Discusses desired retirement goals (e.g., age and lifestyle)

Perform diagnostic assessment to assess goal tracking to help answer the 
question of “Am I on track?”

Uses our technology to run simulations

Deliver advice to help with savings strategies, investment diversification, and 
spend down 

Provides a written plan and has the ability to implement changes

Introduce Retirement Plan Advisor (RPA) and help employee understand the 
RPA role as an ongoing resource

Listens with empathy, addresses questions, and follows a structured process to 
help drive action

FOR ILLUSTRATIVE PURPOSES ONLY

RO3070885-0923

The Retirement Readiness Review is provided by an Empower 
representative registered with Empower Advisory Group, LLC and 
may provide investment counseling and/or recommendations at no 
additional cost to participants. There is no guarantee provided by 
any party that use of the review will result in a profit.



Em p ow e r  d o e s  Ma n a ge d  Acco u n t s  d iffe re n t ly…

We ONLY want members to be a part of the service that:
• intend to enroll in the service (MA Enrollment Flow), 
• understand the cost and intent of the service (Transparency), 
• and receive ongoing value for the service (Ongoing Engagement).

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY



0.45%

0.35%

0.25%

0.15%

En ro llm e n t  a n d  t ra n s p a re n cy
EMPOWER DOES MANAGED ACCOUNTS DIFFERENTLY

FOR ILLUSTRATIVE PURPOSES ONLY.
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0.45%

0.35%

0.25%

0.15%

0.25%
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We lco m e  m e s s a gin g a n d  
o n go in g e n ga ge m e n t  
h e lp s  d r ive  s u cce s s

There is no guarantee provided by any party that participation in any of the advisory 
services will result in a profit.

Online Advice and My Total RetirementTM are part of the Empower Advisory Services suite 
of services offered by Empower Advisory Group, LLC, a registered investment adviser.

Objective Welcome and encourages profile personalization 
(newly enrolled) and ongoing engagement

Channel

• Multi-touch Emails

• Outbound call (new members)

• Post-login action (PLA)

• Welcome kit/Annual kit

Audience Members enrolled in My Total Retirement or Advisor 
Managed Account

Timing
Triggered — 1 day after enrollment (newly enrolled)
Ongoing — 4 emails sent once per year AND
Triggered — 3 emails based on activity

Newly enrolled Welcome messaging

Ongoing engagement

FOR ILLUSTRATIVE PURPOSES ONLY
Some features may not be available and are subject to change without notice. 
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Ad vice  2.0 – En h a n cin g o u r  a d vice  d e live r y   

More specific recommendations
and how to best

implement those strategies

Memorialization of written
recommendations within the

participant experience

Deliver and execute
point-in-time investment

advice for participants

Helping participants determine 
what is the best execution 

strategy to deploy

Ongoing, integrated 
documentation of written plan 

and recommendations

Integrated Best Interest 
Profile (BIP) tool into our 

RPA experience
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He lp in g t o  d e t e r m in e  s u it a b ilit y
FOR ILLUSTRATIVE PURPOSES ONLY.
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Ta r ge t  d a t e  fu n d
INVESTMENT RECOMMENDATION 
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Po in t -in -t im e  a d vice

FOR ILLUSTRATIVE PURPOSES ONLY.

INVESTMENT RECOMMENDATION 
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Fu n d -s p e cific  a d vice  – a t  n o  co s t

• Point-in-time advice generates a one-time, customized, 
fund-specific investment allocation for participant.

• RPA can execute that allocation change right then and there.

• This is provided at no additional cost to plan or participant.



FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

BIP t o o l o u t co m e s

Point-in-time advice

Yes to managing their 
own investments and 

Yes to help

1

Target date fund

No to managing their 
own investments and 

Yes to help

Younger customers that 
have simpler financial 

situations

2

Managed accounts

No to managing their own 
investments and 

Yes to help

Their age, the complexity 
of their financial situation, 

and their willingness to 
pay a fee to have their 

account managed 

3

Do-it-yourself

Yes to managing their 
own investments and 

No to help

4
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Ad vice  2.0 – Dr iv in g m e a n in gfu l r e s u lt s  w it h  p a r t icip a n t s

Footnotes/Open Sans Reg, 18pt/ As of date.

Take-action rate is drastically improved with the
combination of planning and best-interest advice

%
of part icipant s t ak e a div ersi f icat ion act ion

6 in 10 of t hose part icipant s
div ersi fy t o a no-cost
solut ion (e.g., TDF or
Point -in-t ime adv ice)

Every conversation is documented and
memorialized for clarity and transparency
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Thank you
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