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Q1

Benefit Summit Campaign

Goal: Educate participants on how
Social Security, the WRS pension and
WDC Program fit together in their
retirement picture

Audience: New hires, mid-career and
pre-retiree participants

Tactics:

« Email

« Web banner

« Social media post
« Webinar

Communication updates:

- Add Auto Increase language post-
login in Things To Know (TTK) Box

- How to read an Empower statement
flier posted pre or post login

- ETF newsletter articles

- News and Updates article - survey
results

- 2023 social posts

- Promote Vanguard TDFs (web
postings)

Q2

At-Risk Retiree Campaign

Goal: Meet with your RPA for no
cost/promote advice, Stay in the plan,
Attend a webinar

Audience: At-risk termed over 58
(retirees)

Tactics:

« Webinars

« Email

« Social media post

« ETF newsletter article

Communication updates:

- ETF newsletter articles

- 2023 Annual Participant Satisfaction
Survey

- Brand CFP presentations in WDC
look and feel

Q3

Investment Campaign

Goal: Promote investment options
available, including expanded target
date funds; meet with an RPA

Audience: At-risk active, all ages

Tactics:
e Emalil
« Mailer

« ETF newsletter article
*  Web messaging
« Social media post

Communication updates:

- ETF newsletter articles

- Enrollment mailing to all non-
participating employees

Q4

National Retirement Security

Month
Goal: Aggregate accounts, Meet with a
RPA, engage with the new website

Audience: All participants

Tactics:

 Emails-2to4

« Social media posts-2to 4
« Web banner

 ETF newsletter article

« Webinars

Communication updates:
- ETF newsletter articles

« Newsletter

« Survey
« Survey email
«  Webinar

« Library of material updates

« Ongoing Employer communications

« Non-participating employer outreach
« Benefits fairs and conventions
- Employer plan reviews as needed/requested

Automated Campaigns

Empower Communications
Engine (ECEs)

Goal: Deliver personalized automated
messaging to participants

Audience: Based on various
participant criteria and/or triggers

Topics:

« Benefits of using the personalized

website

Welcome to your retirement plan

Update your beneficiary and profile

Save More

Invest Wisely

Get help with financial wellness (CFP)

RPA Investment Advice

RPA Near-retiree/retiree

Key milestones ages (RSG)

Do you need help investing?

Welcome to professionally managed

accounts

« Engage with your professionally
managed account

* Your retirement savings options (RSG)

« Ongoing guidance for stay-in-plan
terminated ppts

 Retirement Readiness Reviews with Retirement Plan Advisors — ONGOING
 Monthly Retirement Solutions Group terminated participants mailer




SPP Progress Report

Activity

NRSM/Open Enrollment

)
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« Meet Your Rep email - Open rate: 57%;

. . , Click rate: 4%; Meetings scheduled: 94
Meet with your Retirement Plan Advisor,

All Campaign engage with the website, attend a webinar All participants |rate\{vze(;:nar email - Open rate: 51%; Click
All ECEs Various Various Results attached
All 2023 social media posts Increase WDC awareness via ETF's Twitter ETF followers Complete

and LinkedIn profiles

Asset Allocation

At-Risk Retiree Campaign

« Open rate: 55%; click rate: 0.62%

» 46 clicks to schedule a meeting;
At-risk termed over 58 « 2 scheduled via email

« 296 meetings scheduled 6/6-7/6

« 4 webinar attendees (8 registrants)

Increase Retirement Readiness Reviews,
promote advice and staying in the plan

Asset Allocation

Investment Campaign

Open rate: 50%; click rate: 3%
77 direct clicks to schedule a mtg;
82 meetings scheduled 8/31-9/7

Participants with a balance
and not enrolled in
managed accounts o

Target-date Fund, advice and managed
account promotion

Asset Allocation/Retention

Retirement Readiness Reviews
(RRRs)

Conduct 2,700 Retirement Readiness

Reviews with participants 3,177 RRRs

All participants

Education

Conventions

Local associations of public  WI Municipal Clerks Association (WMCA)

Attend at least one convention employees (ex. WMCA) and WI Counties Association (WCA)

Education

New presentations in WDC look
and feel

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

Enhance library of presentations All participants Complete
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Activity
. How to read an Empower . . Participants who review their Satisfaction with statements up 1.7%
Education Provide education
statement flyer quarterly statements over 2022
. ?e”ef'F >ummit Campaign Educate participants on how SSA, New hires, mid-career and pre- 3,388 reglstrants.;
Education >teppingstones to WRS and WDC fit together retiree participants 2,516 attendees;
Retirement” & P P 1,430 attended entire webinar
Education Benefits fairs Host 25+ webinars/events during the Virtual 33 webinars;

annual Open Enrollment period

20 in-person events attended

News & Updates articles:
Survey results
Vanguard TDF changes

Education & Asset
Allocation

Keep participants up-to-date with the

WDC All participants and employers

Ongoing

Education & Retention ETF newsletter articles

Employer newsletter
Employer webinars
Employer survey

Education & Retention

Education/Retention  Group meetings

Various Active and retired WRS members

Engage employers Participating Employers

Participating
employers/participants

Conduct 400 group meetings for
employers and participants

January 2023 - Complete
May 2023 - Complete
Sept 2023 - Complete

February 1 email
June 1 email
Oct 1 email
Newsletter & survey complete
November 7 webinar

400 group meetings

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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SPP Progress Report cont’d

Enrollment Eligible employee outreach Increase enrollment in WDC WDC Q1 2024 with Tax Time theme
Email to 828 employers 11/30
Non-participating employer o Mailing to 738 employers
Enroliment Add new employers to the WDC Non-participating employers 11/24
outreach L
Resulting in:

- 10 leads; 6 adopted; 2
............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................ pending
Enrollment New employers Add 12 new employers to the WDC Eligible employers 13 new employers

Enrollment In-force growth Enroll eligible employees and retain Eligible employees and participants 1% growth

participants to grow the WDC by 2%

Add auto increase language
post-login in

Increase awareness of auto increase
tool available

Usage decreased per 2023
survey respondents 75% of

4.37 out of 5 call center

Retention Call center and RPA surveys Measure participant satisfaction with  Participants who call and/or meet with satisfaction
(NPS) customer care center and field staff their Retirement Plan Advisor 81 RPA Net Promotor Score
(NPS)
Retention 2023 custom annual participant Obtain feedback from participants All participants Results attached

satisfaction survey

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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Fl@ld ACthlty as of 12/31/2023

Annual Goals:
400 Group Meetings

2,700 Retirement Readiness Reviews (RRRs)

3,853

1,844

® Group Meetings

® Individual Meetings* At Risk Retirement Readiness Positive Actions taken as a

Reviews result of an individual

meeting or RRR
*Individual Meetings are generally not investment-related; enrollments, beneficiary changes,

At-risk population = 50+ >75% equities; 50+ <10% equities; all ages <25% equities and twice average plan
distribution requests are examples of individual meetings. All existing participants are offered an RRR. balance; At Risk RRRs are a subset of all RRRs.

B Retirement Readiness Reviews

Positive actions include actions like enrollments, rollovers, deferral increases, diversification (moving 100%
; to TDF or enroll in managed accounts), and personalization for those in managed accounts.
Helping You Turn
Over a New
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[, :
WEblnarS* through 9/30/2023

80 webinars

938 total registrants; average registration 12
525 total attendees; average attendance 7
56% attendance rate

Most popular topic by registrants: Your Journey to
Retirement (Enrollment)

Highest attendance rate: January, 73%
_owest attendance rate: July, 30%

Views of

eLearning

Attendance Ave Ave (inception

# Webinars # Registered # Attended Rate Attended Registered to date)
Your Journey to Retirement 43 580 334 58% 3 13 /700
Retirement Planning with the WDC 24 25 145 58% 6 10 348
Maximizing Your Retirement 62 27 44% 5 10 /70
Financial Wellness Education 5 36 13 36% 3 7 55
Participant Experience 10 6 63% 3 5 N/A
Total 80 938 525 56% 7 12 1,1737

Helping You Turn
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*not including Steppingstones to Retirement or Financial Planning spring webinars
**not including 111 views of Women and Investing



I_Ql Communications Summary

2023 social posts

Vanguard TDF
- Emai
- News and Updates website language

Benefit Summit Campaign - Steppingstones to Retirement
- Emalil
- Pre-login pop-up
- Social post

News and Updates articles

RSG Term Mailer

Helping You Turn
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VIEW OMLINE

anguard TDT Additions

- Audience: e
- All participants with an email address on file

The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term
) retirement savings strategy. That is why the Deferred Compensation Board regularly reviews the
® Ta Ct I C S * WDC investment options. On January 6, 2023, the WDC plan added both the Vanguard Target
® Retirement Trust Plus “107 series and the 2065 fund. These fund options (listed below) are in addition
to the Target Date Funds already available in the WDC. To learn more about these additions, click

L] A .
- Q 4 Sta te m e n t N a r ra t I Ve Efe?r:eﬁcﬂ:pggflzzi::fn;ﬁ;mgsﬁzwmnmmuumms into vour browser.

4 Fund Name Ticker f CUSIP Effective Date Gross Expense Ratio
- News and Updates web posting on 12/1 o | v | wom | owsn
. Wanguard Target Refire Trust Plus 2030 S2202V393 162023 0.055%
- E m a I | S e nt O n 1 /1 O Vanguard Target Retire Trust Plus 2040 GX202V3TT 11872023 0.055%
N N Wanguard Target Refire Trust Plus 2050 S2202V351 162023 0.055%
[ E m a I | IVI et rl C S : Wanguard Target Refire Trust Plus 2060 92202V1TS 1162023 0.055%
Wanguard Target Refire Trust Plus 2085 92202V120 1/6/2023 0.055%

L]
(] 5 3 ’ 48 2 e l I I a I | S S e n t If you would like to change your future contribution allocations or move your existing account balance

to a different investment option, you can do so anytime by logging on to your account at wdcd457.org
or calling the WDC at (877) 457-WDCP (9327) weekdays from 7 a.m._ to 9 p.m_, or Saturdays from 3

. O p e n r a t e : 6 7 % a.m. to 4:30 p.m., CST. The TTY number for those with a hearing impairment is 800-345-1833. I

Mow may be a good time to review your investments with a local Retirement Plan Advisor. Schedule a

C | : k . 0 free retirement readiness review with your local Retirement Plan Advisor. Go to wdc457.org and click
[ ) t / on the “Schedule a meeting” file or click the button below:
ICK I'ate. 0
o Schedule a meeting
- Results: | samideaneeing

Cybercriminals often use malicious links in scam email= fn frick isare intn rerealinn sensitive infrrmatinn. T heln nrbect woan and wnor I
money. the WOEC will never use an email or linf

- 67 participants moved $2M into one of the new TDTSs TSR e e chos e s 21

Securities, when presented, are offered and The Wisconsin Deferred Compensation Program (WDC) is an important part of your long-term retirement savings strategy. The WDC’s investment options are regularly
sffiliate of Empower Retirement, LLC: Empowe

1 M M M = X - reviewed and sometimes revised so you may continue to select from a competitive range of investment options. Effective January 6, 2023, the following change will be
— material is for informational purposes only and . P ) )
made in the WDC's investment lineup:

Carefully consider the mvestment option's obje ) . ) . - .
SEC-registered products or disclosure docume The Vanguard Target Retirement Trust Plus options were expanded to include both the “10” series of funds (2020-2060) and the 2065 fund. The additional target date

_ 1 3 7 S e | e Cte d O n e Of th e n eW T DTS fo r th ei r futu re a | I O Cati O n S before invasting | funds have a gross expense ratio of 0.055%, similar to the current target date funds. The list of additional target date funds now available via the WDC is:

FUND NAME TICKER / CUSIP EFFECTIVE DATE GROSS EXPENSE RATIO
Vanguard Target Retire Trust Plus 2020 92202v427 16/2023 0.055%
Vanguard Target Retire Trust Plus 2030 92202V393 16/2023 0.055%
Vanguard Target Retire Trust Plus 2040 92202V 37T U6/2023 0.055%
Vanguard Target Retire Trust Plus 2050 92202V351 U6/2023 0.0858%
Vanguard Target Retire Trust Plus 2060 92202V179 U6/2023 0.055%
Vanguard Target Retire Trust Plus 2065 92202V120 U6/2023 0.055%

You do not need to take any action, as these are additions to the WDC investment option lineup.

If you would like to change future contribution allocations or move your existing account balance to a different investment option, you can do so anytime by logging on to
your account at wdc457.org or calling the WDC at (877) 457-WDCP (9327) weekdays from 7 am. to 9 p.m. or Saturdays, from 8 am. to 4:30 pm., CST. The TTY
number for those with a hearing impairment is 800-345-1833.

spectus for SEC-registered products or disclosure document for

Helping You Turn

Over a New
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ITBenefit Summit Campaign (Your Steppingstones to Retirement)

- Event; - Results:

WIETF
One great session in the books, one to go. Join us

- Webinars - February 23 and March 1 - 3,388 total registrants

and learn how your benefits work.

- Speakers from WRS, SSA and WDC - 2,516 total attendees (74%)
- 1,430 total attended entire webinar (57%)

- Tactics: _ . s 3 e
- 81 meetings were scheduled with an RPA - |

- Pre-login pop-up
- Social posts Results b hinar-
- ETF GovDelivery emails sent 2/15 ' -l Dy webinar.

- One to subscribers of Department News; - February 23 @ 9:00 a.m.
WRS News Online; and WRS News. = 1,655 registered

Total recipients: 33,787 = 1,321, attended (80%)
- One to all WRS employers, asking them to = 26 meetings scheduled
forward the news to employees. - March 1 @ 1:00 p.m.

Total employers: 2,712 . 1,733 registered
- WDC Email sent on 2/16 to all participants . 1195 attended (69%)

without a termination date on file .
= 55 meetings scheduled

L] L]
L]
- Email Metrics:
3 3 7 O 3 e m a i I S S e nt W | WWIDLUNDIN VEFERMELY WWIVIEENDIAT IWN FTOLHAarcsm (v |
I} !
- O e n ra t e ° 6 1 % You're invited to aftend “Your Steppingstones to Retirement,” a free, educational webinar
° created for Wisconsin Deferred Compensation Program (WDC) participants. Learn how your
.
« 20
- Click rate: 3%

-— gy R e

Helle grace,

You're invited to attend " our Steppingstones to Refirement.” a free, educational webinar
created for Wiscongin Deferred Compensation Program (WDC) participants.

Social Secunty, Wisconsin Retirement System (WRS) pension, and WDC savings account

Learn how your Social Security, Wiscensin Retirement System (WRS) pension, and WDC
savings account bring you closer to a secure financial retirement. Don't miss this unique
opportunity, hosted by representatives from the WDC, the Department of Employes Trust
Funds, and the Social Security Adminisiration

Click on the buttons below to sign up today!

Thursday February 23, 9am- 12pm

Wednesday March 1, 1pm- 4pm

Helping You Turn
Over a New e |

Retirement Leaf




News and Updates article additions

- January 2023 Fee Changes
. Aud|t Message from WDC > Contribution limits change in 2023

The Internal Revenue Service (IRS) announced retirement plan contributions will change for tax year 2023. Highlights include the following:

° C O n t ri b u ti O n I_ i m itS « The limit on elective deferrals for participants under age 50 will increase to $22,500 (from $20,500 in 2022).

Additional contributions:

» Participants who are age 50 or over can contribute an extra $7,500 as a catch-up contribution for a total of up to $30,000.
» The special catch-up limit for eligible participants in governmental 457(b) plans will increase to $22,500 from $20,500 in 2022.

Visit the IRS website for more information on 2023 457(b) contribution limits.

*» January 2023 Fee Changes

The WDC is a self-supporting supplemental retirement savings plan and as required by Wisconsin law, all costs for the plan are bome by participants. The Deferred
Compensation Board reviews participant fees and expected expenses annually. In December 2022, the Deferred Compensation Board determined that an increase was
needed to keep pace with increases in the WDC's expenses. The administrative fees pay for important WDC features such as account recordkeeping services, the WDC
website, call center and the planning and education resources to which you have access to as a WDC participant.

Effective January 1, 2023, the new fee schedule is as follows:

PARTICIPANT ACCOUNT BALANCE 2022 MONTHLY FEE 2023 MONTHLY FEE 2022 ANNUAL FEE 2023 AMNUAL FEE
. : : .
51— $5,000 $0.00 000 $0.00 $0.00 A message from the Wisconsin Deferred Compensation Program
35,001 — $25,000 %0.75 $1.75 30.00 $15.00 Our auditors, Wipfli LLP, are conducting an audit for the State of Wisconsin 8457(b) Deferred Compensation Program (WDC). Wipfli LLP has been engaged by the
Wisconsin Department of Employee Trust Funds (ETF) on behalf of the Deferred Compensation Board. This audit is a core tool used by the Board and ETF to ensure the
$25,001 - $50,000 $2.00 £3.00 $24.00 $36.00 plan is being operated according to relevant statutes and the contract with the third-party administrator, Empaower.
50,001 — 100,000 25 5.50 5100 78.00 . . . . . S . . .
$80. 5100, i 5 . 5 As part of the audit, Wipfli LLP is responsible for testing account activity in the WDC. To accomplish this, Wipfli has randomly selected a sample of accounts from the plan
$100,001 — $150,000 $5.50 $3.95 $66.00 $099.00 to confirm account activity with participants. Your account may be randomly selected for confirmation. If you are contacted this is not an IRS engagement and you will not
be under any sort of investigation. This engagement is intended to ensure that the WDC is operating effectively, and that Empower i= administening the plan in accordance
Ower $250,000 $11.50 §17.25 $135.00 £207.00

For guestions, please direct participants to contact Bryan Johnson at Wifpli at 605.270.2966 or via an email to BT Johnson/@wipfli.com.

The Board uses the negotiating leverage of thousands of WDC participants to keep fees as low as possible and highly competitive with other retirement savings plans.
The WDC is also committed to clear disclosure of fees, so you always know how much you pay and what those fees help fund. For more information on WDC fees, click
on the Learning center menu and Program resources submenu to access the Program Highlights.

Empower Retirement, LLC and its affiliates are not affiliated with the author or responsible for the third-party content provided

RC26874173-0123
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I_Qz Communications Summary

Financial Planning Webinars

Annual Participant Satisfaction Survey
- Emalil
- Pre-login pop up
- Post login plan message
- Social post
At-Risk Retiree Campaign
- Emalil
- Webinar
- Social post

Newsletter articles
RSG Term Mailer

Helping You Turn
Over a New
Retirement Leaf
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Spring Financial Planning Webinars

Overall
Satisfaction

Date/Time # Registered # Attended

Likelihood to
Recommend

April 19

Medicare & Healthcare Costs* ) 514 354 3.3outof 5 5.6 out of 10
9:00 a.m.
. May 1
Estate Planning 739 456 4.1 outof 5 8 out of 10
Noon
Social Security May 5 639 374 4.6 out of 5 9 out of 10
9:00 a.m.

*The first session encountered some confusion around the relationship between Empower, the WDC and ETF. Attendees were expecting an ETF presentation. The subsequent two sessions
included a brief introduction in the opening of how Empower is related to ETF and the WDC and attendees were much more comfortable as indicated in the results and feedback provided.

Helping You Turn
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Participant Survey Metrics

Original Email

2023 Participant Survey

Reminder Email

Survey email launch date
Emails delivered

Unique open rates

Click to open rates

Survey close date

Number of survey responses

Survey response rate

Tactics:
 Email
* Reminder email
« Post-login plan message
* Pre-login pop-up
« Social posts for WDC

Helping You Turn
Over a New
Retirement Leaf

5/9/23
50,869
53%
2%

5/28/23
2,430
4.7%

5/25/23
50,814
52%
2%

WIETF

Don’t miss your chance! Tell us what you think
about your Wisconsin Deferred Compensation
Program.

@® WiETF

Take this quick survey and help improve your
Wisconsin Deferred Compensation Program!
bit.ly/3nlcvuX

Tell us what 3
you think!

Plan messages View all

2/5/2023

Wisconsin Deferred Compensation
Program

How are we doing?
Take this quick survey and tell us what you
think of the WDC.

Start the survey nows=>=

How are we doing?

Start the survey now===

Take this quick survey and tell us what you think of the WDC.

Helping You Turn
Over a New
Retirement Leaf

Wisconsin Deferred Compensation Program (WDC)

Tell us what

you think!

We want your feedback on the Wisconsin Deferred
Compensation Program!

Take this quick survey and help improve your Wisconsin Deferred Compensation Program.

Click the link before Sunday, May 28, 2023, to take our short survey. It should only take a
few minutes to complete.

Click here to take the survey!

Or cut and paste this link into your browser:
https: fiwww.surnveymonkey.com/mWDC2023participantsurvey [surveymonkey.com]

Your confidential responses will help gauge customer satisfaction with the WDC.

Thank you for helping us improve the WDC Program!

I- Questions? Call the WDC at (B77) 457-WDCP (9327). _I

Cybenriminals afen uss malicious links in scam amails b frick usens inlo revealing sensitive infomation. To help protect youl, the: WDG vl
near use an ermail o links inan eral o ask your User 1D, Sodal Security number, acooun? number, password, of thi answers to your
passwond-recoveny secrty dhalienge quesons, sich as your mother's maiden rame or place or bith. ol receie 2 scam emai
claiming bo bk from the WDC, don't click on any rks or attachments and cal (877) 457-8327.

Dismiss



I_2023 Participant Survey Results e e ra

Survey Emails Open rate Click rate
May 9 initial email 53% (+1%) 2% (-0.9%)
May 25 reminder email 52% (+1%) 2% (-0.2%)

Demographics Answers

Age breakdown

e Age 54 and under e 24.1% (-1.5%)

o Age 55-64 e 30.1% (+0.1%)

o Age 65+ e 45.7% (+1.4%)

How long have you had your WDC 457 account?

e Lessthan 5 years e 11.4% (-1.1%)

e 6to 20 years e 33.4% (+1./%)

o 20+ years o 55.2% (-0.4%)

What is your estimated account balance?

e Lessthan $10,000 e 8.3% (-2.8%)

e $10,000 to $50,000 e 9.1% (-13.3%)

e $50,001 to 100,000 e 15.5% (-0.4%)

e More than $100,000 e 54.1% (+3.9%)

Helping You Turn
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I_2023 Participant Survey Results

o 98.6% yes (+0.1%)

?
Do you have (or have you ever had) a WDC account: e 1.3% no (-0.1%)

How would you rate your satisfaction (4 or 5) with the WDC Board services below?
e Website resources

e 24/7 automated voice response system to commonly asked questions ° 75'72/0 ('0'40?)
e Customer services representative availability : ggéoﬁ: Eiégoﬁi
e Local staff providing virtual support . 65:7% (+O:3%)
e Quarterly statements and balance information e 80.9% (+1.7%)
e Managed Account service, also called Empower Advisory Services or Online Advice or My Total e 66.6% (+0.7%)

Retirement

66% (+1%) of respondents were unfamiliar with the automated voice response system, 54% (-2%) with the local staff providing virtual support, and 40% (+1%) with the Managed Account Services

Overall satisfaction (4 or 5) with services received from WDC/Empower 4 out of 5 satisfied (73.7%) (+0.7%)

Overall satisfaction (4 or 5) with wdc457.org:
e Information provided on the WDC website
e Ease of use of the WDC website

e Information and tools on the website

71.9% (-0.1%)
75.5% (-0.2%)
68.8% (-0.8%)
68.9 (+1.8%)



I_2023 Participant Survey Results

e 26.1% Yes (-5.9%)

Would you like more information on the investment help and advice offered to you as a WDC participant? 73.8% NO (+5.8%)

How do you like to get information from the WDC? (Select all that apply.)

e Email e 75.1% (-0.7%)
e Quarterly statements e 55.9% (-0.6%)
e Website e 51.7% (+3.7%)
e Mail e 40.9% (-5.0%)

Topics of Interest (top 4)
e Living in retirement

e Managed Accounts

e Nearing retirement

e Fees charged

e 59.8% (-0.3%)
o 24.9% (-4.1%)
o 26.0% (+0.5%)
o 25.5% (+0.8%)

Overall satisfaction (4 or 5) with quarterly statements:

e Timeliness e 75.0% (+2.8%)
e Accuracy o 82.3% (+2.1%)
e Ease of reading and understanding e 75.5% (+1.9%)



I_2023 Participant Survey Results

Questions Answer

Overall satisfaction (4 or 5) with the content of the WDC educational and communications materials? e 61.8% (+0.5%)

o 29.8% yes (-23.3%)
e /0.2% no (+2.1%)

o 12.9% yes

Do you currently use the automatic increase feature?

Did you attend the “Your Steppingstones to Retirement” educational webinar?

e 87.0% no
Did you find the webinar beneficial in understanding how the WDC, WRS and Social Security work e 89.7% yes
together? e 10.2% no

[ L] (] (] (] . 39.1% yeS
?

If you did not attend, would you be interested in attending a future webinar? . 60.8% No
e 8.3 outof 10 (= Net Promotor

On a scale of 1 to 10, would you recommend the WDC to a friend/colleague?
Score of 76)

Helping You Turn
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I_At—Risk Retiree Campaign

- Audience: M
- Participants identified as at-risk, over the age of 58 and having a termination
date on file
- Tactics:
- Webinar 6/14 . By
- Email sent 6/6 it
- Social media pOSt Create the future you imagined
- ETF newsletter article o ——————
. Email Metrics: e e e

. . . . e Schedule ano cost one-on-one He1ir=_'r11_ent F'._EEl:IirEE HE‘I.IiE'l'I:‘ with your lozal Wisconsin
- Email sent on 6/6 to at risk terminated participants age 58+ o et oo s et o s P s el Yot o
refirerment jowmney, your sk tolerance, and the gosls you want to reach. When mesting
. ith RPA, you'll review and discuss:
- 5,597 emalls Sent ’ .?D;;urpﬁﬁuali?nﬁ:;ard::;iﬁlishgmlg

» yowr outside investments and expenses, including projectad incorme and cash fows

throughowt your refirement;

_ O p e n ra te : 5 5 % » recommendations to help strengthen your financisl projections;

»  Investrnent strategies;
» 3 deiziled spend-down plan; and

- CliCk rate: 0.62% " m&mb;f?;ﬂ?;hﬁngﬁgmherein1hEh‘nEﬂpnstrE1iremen1.and1hE

° Sehedule your no cost Retirement Readiness Review today. Call (877} 457-WOCP
L e S l I t S {8327), click the link below or copy and pasie hitps:wdc-campaion. empowemyiime. com
[ ] -
méo yaur browiser,

- 46 clicks to schedule a meeting; 2 scheduled via email
- 296 meetings scheduled 6/6-7/6 Wartf s mre sbout Maxirising YourRetrement?

Attend an upcoming webinar on Juns 14, 2023
at %00 am. - 10:00 a.m. CT

- 4 webinar attendees (8 registrants)

Wioll can alea visit your WDE erfanced websile af wicdST ong and explore diferen? aneas that may
el you with your strabegy. Leam more about the financial tocls and resounces asailable o pou by
legging in loday.
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Communications Summary

Employer Communications - CESA 7 Transition Letter

- Survey email - News and Updates Blurbs

- Newsletter - Fidelity Contrafund

- Newsletter and webinar email - Enhanced Communication blurb
Investment Options Campaign - W-4P and W-4R Changes

- Email - Newsletter articles

- Postcard . RSG Term mailer

- Social post

- Newsletter article
New Catch-up flier
Statement Narrative - Fidelity Contrafund
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atch Up Flier

Hifping Yeu Turn
Ter o Nivw

Retirerment Leaf

Catch-Up Contributions

r.'ﬁ'a-u are over e 50 or getting close to novrmmal retirement age, your might feel a
little behind on vour refirement sovings. Fortunaaly, the federal govermment makes
it easier to catch up on your savings throwgh the Wisconsin Deferred Compensation
Program (WIDC) at a faster rate by providing two catch-up provisions: the age §o+
and three-year crch-up provisions. Taking odvantoge of @ omtch-up opiion alows
WO i sarve it an accelerated naote and could also fower yowr taxable income--which
means mare maney that could work for yow

Age F0+ catch-up

In 3033, retremant plan percinants Caln comnbee 3
i of 1008 ol incuckble com pensaton 10 e
plan, o 10 el oree: IRS i off §272 500 Hoveswsr, T

¥ a0 age 50 or oider during the 2003 calendar year

Three-ywear caich=wp

I 0 @ in chie thress years Defong tha yaar you
meach your normal retiement age, and you've not
Conrisned S igh in prsvitlf yaars, Yol may iSa
1@ chiea yoar Candh-up prireson. This allows you

¥OU C3N Gke advaniage of be age S0+ Godhupprdsion. o oomribume up oo addiconal £32 5000n 2033

s oo an accickonal 7500 Yoo date of beth
will et ing wihsthiar poa Quaity 10 .58 e Dt

ETNIING [0 2 o3l possibie maxmum oonrisocson of
$45,000. in onder oo guality 1or 1ha thrse-year Carch-up
profesion, you must hawe underutkzed conirfbutones
WiLh Chis Same ermpiiper Thom presious e

g S+ canch-up

o particioams age S0and oldor during dhe 3003
calendar year

Aliows ¥ou to cononiliEs an addinonal 7,500

Ho applcaion reguered

Thiree-yar catch-up

For patickpancs withen tha threa years baforo their
nHMal retinemant age

Aboi oul (O ComTibuhe U 0o an ddcional 532,500
Complate a 457 by applcaton for catcdh-up fomm

More Fiou Connde wse booh Greions in ohe soma peor
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fge 50+ catch-up and three-year
catch-wop contributions
To takE advamnags of the 5= Canch-up of the free-

yaar carcheup in any Calendar year, remamber frese
IR Lant TSI rations:

iTyod ana widhin thnes years of your normal netirpmsng
a8, yiou imary ba akgibes 1o use the special candh-up
COMMribi 0N Do, Yo may rol Conoribuie oo /odn the
spadal cach-up opcion and the.age 50+ caich-up opcion
i thie s Calancar pear, e i you ana alkgibls Sor
bixth options. Canch-up conbribution Bmis a0 inaddiion
00 Ths: reguiar OonoribAslon amount deperding on how
miech you under coniribited in priod years. Yoo ane
resporsinie For Moranring you T SonorbUt ons oo ersune
tirat il Sy wathin thie annual limis. Tres special caich-
L o MgLETeEs A Complaed Sorm. Fleass ooniad

i WO for mors informackon bafons: conoribdting mom
tan S350

lrmevocalide election— Tha des-yoar cach-upis a
onCa-in-a- s ms ooporTunily and Lan b used upooa
Mmapdim iam of Thiga conseaoutk years befone Thi yoar

in 'which o nesch oo reimmal reding ment age. You

ane nol reguered [0 Concribung th Masimuim amowunt
s pear and you arg not recuired mouse K for 3l dves
puars, it ol i Beggin, youl N thiea Conmecithe
pars 0O COMpata o CCh- up conbri o

Enmvranhe P'iu.'rl:i.i'_ﬁLT_ﬁ'Hﬁ:ffﬂ-Lﬁl{ﬂfﬂu'ﬂEﬂ

A 0 Fodi ginchake N SR panae Ban. Yiow SO ML i

Jar M O e chyand-janor Do oids, o ke M
abvET B0 o [ e COTCTi-A4D SOFNTIDLEAE fov vty

Eell mp g cerLand Lol RN

Umdsrutiized amoumts—In order oo qualify for

e chrae-yaeas Calh-Lip provision, you mus hawve
undprutiized conoribtons with e me empieer
froem previo e poars. Lindanaiized Loncributions, oo
when you daler less dhan o imiad msm alliowabes Bmi

ina gven s year

Exavmke: if pou wame algibie 1o contribure §79,500 in
JOET ond £290 500 i 2007 el avalls covalributest 10,008

T A, o ol Do el I omeh ug on L0000 0
umcheyutilen coniriburies

Mormal retdnemeent age (NR&}—For purposes of the
thiea year caichi-up bm caton, MRA shall B age 0¥ ar
ol BarkeT 3R 3% selecned by o DT Cinant. In sekecTing
i At e MR, Yo My Chotse &y aEe that (1)
it b tha h: arBest age an winkch you haes

ih Fight 0o riting and recer® unmodused retimmsnt
besrifics froem wisir empdon e s Dash perakon plan and
[0 not eter dhan s data chat you reach age T

FEOFTAIDGTIS 0F8 O APQEEnsd [0 ety 00 M Sl oone

Catch-up questions

Cam | conmribute soorued sick amd vacation pay

i imy WD accsunt*?— I you have underutiized
CorriBaons, Yo My’ B able 10 coniribum 3l o a
pormon of your sccrued Sik and vacalinn Py 00 you
WWTEC S0CORINT Whar YO sevir ermiliyimsanil. Yioas MRA
ITHLERT I i healsT o e lacer Than the year inwhich
thia Sz ok @ wecaticen oy will be: Lonerbuned

[0 OAE" ACCOA

Exmphe §f you S b0 S aMONTyT OF 05 65 o
o v Sick ol FOCIEROR Dy vl D pawd i loniuarny
R DL T 57, END PO R O STET B W 0 e
TLTY (55" OF Ao 0T 0 TIET [ [T jaban 0 Foim PO

*hobe: Stans ol Weoorsin smployess Canmnol defar Sick
. Lirissd Sk ke CTeilils arm gl ioewand st
Ercign healh e anin preamiuTes when retired

s Chis the First Cime using the threeyear cach-up?

' you hava used ohes poovision i the past with aimy
QIO PO ane inedigihes 0 .52 i ag=in

Do you have urdsrutilized congribartions within
your deferral hiszory?

¥ious ngsed wnda rutiized CoONCbUTIoNS Brodm pressous
YRS 00 Maks additional conrbutons i tha dhes
yRaS ENiod 0 O MR I orden 10 Contribing the
madmum coniributicn of $45000 each of the e
YRS Erior io o WA [assum ing, dhe foncrbudon
Bmi remaing 523,500 for aach pear] you woulkd nesed
¥67, 500 of underuclinad conribiftions with the smme
BITEOer S0 pesilngs yoars

Where can | get.a three-year catch-up form? Boemninder

Y400 Myt kO BV YOU 3000UNE 31 rdClST .Org = Yoww contritution kmic will non automancally increass B
#erount & Flan formes and dovenioad The Appecaton for thia maixemuim abosable amouns 15 Incraaser od miet
Caich-Lip fome You may ako speak with 3 call center BIBCT 00 iNCMRase Yo OOy ERon N0 youd
reoreseTaha 3t (E7T) 4575037 or v the ooal olfce WO CCOUME

at 5325 Wl Screes, Siine 2000 Badisnn, Wi 53718

May 1 nse both catch-uop options at the
same time?

M Tra age S0+ Cabdhup prostsion and tre chyoe- oo
Caich- L Detrwshonn Canirat D s in i same calencar
yaar, F you ang eligible Tor boch canch-up opions, yoid
may s e o ofiering T higher Bened. In additom,
WO Ty’ Mo LS T chnee e CabdhHup o ninche
yaar i which you reach yosr NREA.

For more information or to enrofl in the WDC, p!eme_l
call (877) §57-9237, press 0 and say “yes” to speak to
I_u WINC representative. W wilcd 57,009

rventing mes ke ek nouding covuiche el crmeips

Irpurdea, when preversed. are s Mened andier dinoribuisd by [mgeser Fnancial Sareicas,
Inc., amissr ARNELE PC. E50 0en ¥y of Erecomer Sptiemene, LG Ermposeer Farch. ine
ol repn ieend) imeimenl acvioer Ermpoeeess AdbviuorpGeoup, LS. Ths murseral i for snfonmmaions
purprars only @ B na imerded! o proyvis sressoment, e, or o recomie srolatioss oF sdvics
TR FOAT R e wil s cawed kogon o prodher e, o Tademura of Impowes der sy
ranre Cormpasrsy of' AT

L0 06T Empovsss Arcursy fresrenee: Comparry of Smerca. A5 nighc reasraed

oty
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News and Update articles:

« Resources to help you manage your retirement
savings (July 20, 2023)

« WDC Investment Change Effective August 1,
2023 (Fidelity Contrafund) (August 17, 2023)

« Understanding 2023 IRS Form W-4P and Form
W-4R Changes (September 7, 2023)

Q3 Statement Narrative

 Fidelity Contrafund

ews & Updates and Q3 Statement Narrative

* Hesources to help you manage your retirement savings

July 20, 2023

The WDC iz partnering with Empower, WDC's recordkeeper, to roll out enhanced communications to better serve participants. The WDC provides numerous resources to
help you save and plan for retirement. For example, our website includes resources to help you see where you stand with your retirement savings and owverall finances so
you can plan maore confidently.

Additionally, Empower has begun proactively providing
decisions. Based on your communication preferences,
experience, you may hear from your local Retirement F August 17, 2023
communications you receive are based on your person

secure retirement. Text messaging, for those who opt-il  On August 1, 2023, Fidelity made changes to the equity pools offered through the Fidelity Management Trust Company. The Wisconsin Deferred Compensation Program
(WDC) investment lineup includes one of the pools impacted by these changes.

* WDC Investment Change Effective August 1, 2023 (Fidelity Contrafund)

Questions? Visit wdcdb¥.org or call (877) 457-WDCP

The WDC Program previously held Class 3 of the Fidelity Contrafund Commingled Pool. On August 1, 2023, Class 3 was renamed to Class O.
.________________________________________ |

Fidelity also lowered the management fee for the share class offered through the WDC by two basis points, effective on August 1, 2023,

Fidelity Contrafund Commingled Pool Changes
*» Understanding 2023 IRS Form W-4P and Form W-4R Changes

8-1-2023 PRICE AS OF 8-1-2023

September 7, 2023 33 bps
As first communicated in November 2022, Wisconsin Deferred Compensation Program (WDC) participants taking distributions from their accounts may be impacted by
changes to IRS income tax- withholding regulations. These changes were made by the IRS to match individuals’ withholding instructions to changes in tax law.

The IRS redesigned Form W-4P and split it into two forms: 59 p.m. or Saturdays, from 8 am. to 4:30 p.m.
1. Aredesigned Form W-4P (Withholding Certificate for Periodic Pension or Annuity Payments) a. Utillizes wage withholding rules based on income tax filing status

and adjustments. b. New default withholding for Form W-4P eligible payments is single with no adjustments.
2. The new Form W-4R (Withholding Certificate for Monperiodic Payments and Eligible Rollover Distributions)

Anyone requesting teoc withholding different than the defaults must use the redesigned Form W-4P and the new Form W-4R, per IRS requirements.
Empower, the recordkeeper for the WDC, updated its systems to comply with the IRS regulation for participants who had an existing W-4P eligible installment payment

with a flat dollar or flat percentage withholding. Federal income tax withholding on periodic payments was changed to the IRS default withheolding rate of single with no
adjustments (regardless of your marital status). This change occurred December 28, 2022, and has been effective on payments received after January 1, 2023

To make income tax withholding elecbons other than the default withholding, complete and return IRS Form W-4P to the WDC. Forms can be submitted in any of these
ways:

Over a New
Retirement Leaf o of pencipel

WINC Investment Change Effective August 1, 2023 (Fidelity Contrafund) i
On August 1, 2023, Fidelity made changes to the equity pools offered through the Fidelity Management Trust Company. The Wisconsin , CO 30111
Deferred Compensation Program (WINC) investment lineup includes one of the pools impacted by these changes.

The WIDC Program previously held Class 3 of the Fidelity Contrafund Commingled Fool. On Awgust 1. 2023, Class 3 was renamed to
Class (0. Fidelity also lowered the management fee for the share class offered through the WINC from 35% to 33%. effective on August 457-WDCP (9327) weekdays between 7 am. and O p.m. Central time. The TTY number
1. 2023, The next Participant Statement vou receive will reflect thess changes to the extent they impact you.

y (Questions? For more information, visit wded3T.org or call the WDC at (877) 457-WDCT (9327 weekdays from 7 am. to 9 p.m. or
Helplng YOU Turn Saturdays, from & a.m. to 4:30 p.m., CST. The TTY number for those with a hearing impairment is S00-345-1833.

Carefally consider the investment options objectives, risks, fees and expenses. Contact Empower for a prospectus, summary prospectus for SEC-registered products or
disclosure document for unregistered products, if available, containing this information. Read each carefally before investing. lnvesting invodves risk. including possible

pload Documents to submit.

withholding elections, refer to |ES Publication 15-T. Please contact your professional tax
g WDC cannot offer tax advice or help you complete tax withholding forms.




Employer Newsletter

Audience:
- All participating employers

Tactics:

Email sent 8/1

Email Metrics:
Email sent to 1,601 employer contacts

Open rate: 43%
Click rate: 15%

Results:

32 RPA meetings

- 66 Employer webinar registrations
3 Steppingstones registrations

Helping You Turn
Over a New
Retirement Leaf

Helping ¥ou Tem
Over a New Wisconsin Defarred
Retisemnent Log] Ccompansztion Program (WDC)

Yaur annisl emplayer rewsketer, the WOC Conmecsion is now avaibablal Click e
Riead f1mow! link below for valuable information about $ie WDE, Please fesd free o
share fhis amal with your colleagies as you see fil.

Upcoming Wabinar

Bdaker plans bo join a webiner specilically for emplayers hosted by ETF and $he WDE.
Lesarm about new senvicss areailable in e WDC. P, youll hear tips for assisting your
ermploysies with She WD, The no-cost webirar will take place Tussday, Hovembar 7,
2023 at 11:30 AM - 1230 PM Central time.

Click bedowy ko negisber for the webinar, Spacs is rmited!

FOR EMPLOYER LISE ONLY. | Mol for ise wiin plan panicipanis

Cplarriinae o, o I s i T TRl 50 TR LS B ot e indraracin. T bl g e e WOC
ol O L0 iy T B i 0 BTl T B e e Y, Sl Sy M, BCITAST. MU, ASSACE O T B i

yarp v v g LA I, B AT T T O R 7 b e P e
v i b frere e WO dontt clink o e ks or e s sl (T EET-0RT.

St e, i prmaserecac, sy e e Sl sl by Erpreser Finenciod Sordico b Wb SFAUSSINC. (055 ar olfies
ol T ERAE RO, L CAmpoen FUis, . BN MG AT, vt Lpnnr Acisiiary SamupLUC: This mmris i i
inicanavioral LG Eraly S N INEAAciod T skl nnmTRar, SIGA, O S SO i i A,

Errpovns Sademon, LLD anetl b sliaos. mro na siloned s ETF

RS DS - 0% iR 5T

Thies sl v it by Corpessar Antirarare, LU 8505 £ Crofusrd P, Orearanea Wiliagas, OO0 B0H 11

SECURE 2.0 AND THE WDG

SECURE 2.0 iz a 4,000-page federal law enacted December 2%, 2022, The law made multiple changes to retirement savings
plans that are intended to increasze savings, simplify and clarify plan rules, and improve access to retirement funds. Stay

tuned for developments from the WDC as we implement applicable provisions.

A MESSAGE FROM THE DEPARTMENT OF EMPLOYEE TRUST FUNDS (ETF)

In tandem with national legislation and in keeping with industry trends, the Deferred Compensation Board has consistently kept
the Wisconsin Deferred Compensation Program moving forward. Examples include adding a Roth contribution for participants

and the option to allow participants to save using payroll percent contributions.

The passage of SECURE 2.0 in late 2022 will also bring changes to the WDC. We are analyzing the law’s reguired and optional

provisions to ensure the Board continues to make sound decisions for the WDC that are in support of and consistent with the

Board's fiduciary responsibilities to both employers and participants.

Some of these changes may require revisions to Wisconsin
laws and/or Administrative Code, and many may lead to
Flan and Trust Document updates. As a WDC participating
employer, you will need to abide by any new or revised
praovisions. If your payroll system has not been updated to
allow Roth and/for percentage contributions, for example.
it is important that you take steps now to update it ahead
of anticipated SECURE 2.0 changes.

Employers adopting the WD abide by & resolution that
states the employer has “agreed to be bound by the terms
and conditions of the contracts between the State, its
investment providers and its plan administrator, and the
Plan and Trust Document and Employer Gulde a=s
amended from time to time.”

These documents can be found on the WD{C's website,
wdc457.0rg onthe Employer page.

The benefits of participating in the WDC for employers
include the Deferred Compensation Board selecting and
reviewing investment options. determining and collecting
participant fees, maintaining the Plan and Trust Document
as well as the [nvestment Policy Statement, and more.

AUGUST 2023

Thank you for your partnership and cooperation. If you
have amy questions or need additional information, please
contact Shelly Schueller. Deferred Compensation Director,
gt shelly.schueller@etf.wl.gov or 608-266-6611.

NEW RMD AGE

SECURE 2.0 raised the reguired minirmum
distribution (RMD) age te 73 starting this year.
This change has already been implemented;
participants of age will be notified later this year.

The big change we have all been waiting for
rding deferrals — elimination of the
f the month rule — is coming later this
can be implemented, the Board

and Empower, the WDC's
update its programming. We

we are able to beg

before the first of the following month.

FOR PLAN SPOMSOR USE OMLY | 1




Investment Campaign

- Audience:
- Active, at-risk participants

- Tactics:
- Email sent 8/31

- Mailer sent 8/31 to 1,235 active, at-risk participants without an email address on file

- Social post
- ETF newsletter article

- Email Metrics:
- Email sent to 7,916 active, at-risk participants with an email
address on file
- Open rate: 50%
- Click rate: 3%
- 77 direct clicks on the scheduling link

- Results:
- 82 meetings scheduled 8/31-9/7

Helping You Turn
Over a New
Retirement Leaf

Helping You Turn
Over a New
Retirement Leaf

AREYOU ONTHE
RIGHT PATH WI[TH

YOUR INVESTMENTS?:

The Wisconsin Deferred Compensation Program (WDC) offers a variety
of services to help with your investment strategy, no matter your level of
experience with investing—and you can choose based on your personal
situation. Even if you think you are correctly allocated, it's a good ideato
review your investments and talk about ways to help reduce the risk to
your retirement savings.

Here are a few paths you can take (at no additional cost) to create
i A . Helping You Turn
an investment approach designed around your goals: L Heping You
+ Review your fund choices—Get a better understanding of the different funds Retirement Leaf
available, along with the newly expanded Vanguard Target R etirement Trust
Plus options (2020-2060) and the 2065 target date fund. 5325 Wall Street, Suite 2755
« Meet with a local Retirement Plan Advisor' (R PA)-Schedule a no-cost, one- Madison, W1 53718

on-one meeting with your local WDC RPA to discuss your investments.
 Get Online Advice—Take advantage of this feature to validate your approach.

For a more comprehensive strategy, you may want to consider
My Total Retirement™ for an additional fee. It provides:
* A customized approach based on your unique situation

« Personalized management on your account from financial
professionals that adjusts as your situation changes

®

1 The Retirement Readiness Review is provided by an Empower representative registered with
Empower Advisory Group, LLC and may provide investment counseling and/or recommendations at no
additional cost to participants. There is no guarantee provided by any party that use of the review will
result ina profit.

Carefully consider the invesiment option's objectives, risks fees, and expenses. Contact Empotver for a
prospectus, summary prospectus for SEC-vegistered products, or disclosure document for unregistered
products,if available, containing this infornation. Read each carefully before investing.

Online Advice and My Total Retirement are part of the Empower Advisory Services suite of services
offered by Empower Advisory Group, LLC, a registered investment adviser. Past performance is nat
indicative of future returns. You may lose money.

Securities, when presented, are offered and/or distributed by Empower Financial Services,

Inc,, Member FINRA/SIPC. EFS! is an affiliate of Empower Retirement, LLC; Empower Funds, Inc; and
registered investment adviser Empower Advisory Group, LLC. This material is for informational purposes
onlyand is not intended to provide investment, legal, or tax recommendations or advice.

“EMPOWER'" and all assodiated logos and product names are trademarks of Empower Annuity Insurance:
Company of America.

Investing involves risk, including possible loss of principal

©2023 Empower Annuity Insurance Company of America. All rights reserved.
98971-01-CRD-WF-2758380-0823 RO3061241-0823
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‘Wiscorain Defermed Comperaation Program (WDC)H

Are you on the right path with
your investments?
The Wiscorsin Delermed Compensation Frogram (WD ofiers a
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My Total Retirement

To lsarn more about investing in the WD,
contact your local RPA or visit wdcd5T.ong.




Employer Survey

- Audience:
- All participating employers

Helping You Twrn
Ohver a New
Retirerment Leaf

- Tactics:
- Email sent 8/10
- Employer newsletter

o

Take the WDC employer satisfaction survey

- Survey Response:

AE an empioyer who offers the Wisconsin Defemed Compensation Program (WDC), we
walue your feedback. This online satisfacton sureey takes about twao minutes to

- 79, 5% complete and Is avallable now through <DATE:=. Click the button b=low o {ake the
SUMVEY NOW.
o E mal | m etn CS: You can also cut and paste this ink Into your browser to take the survey:

hitps e surveymonkey. cominWDC employersurdey2023

- Se nt to 1 , 601 em p | Oye I CO nta CtS Thank you for providing your feediback. We appreciate your time and will use your
feediback 1o Improve sendces 1o employers and participants.
- Open rate: 34%

- Click rate: 7%

Take me to the survey

° ReSU|tS: Cyberiminais often use malkcious Inks in scam a=als 10 ok users Inko nevealng s=ncive Iromation. To
s oo yaoal, e WA il newver e o emell o inks noan o smal o sk yolr Lssr 10, Socisl Seourtty
nUMber, ACCOUNE nuMber, password, oF the 3N Swers io yOur pasSWO-neooyery oty chalenge gueshons,

- See pages 26_27 suct 35 your moieers makden e or place o birthe f you recelse 3 scar emal claiming o be from B WDS,

dion Zick on any links or aEachments and call (87T 457-933 7,

Zequrtiec, when precented. are offersd and'or diciribubed by Empower Finanolal 2envioec, Ino., Merniser
FMRA'EIFE. EFTI s an afflaie of Empower Retrement, LT, Empowser Fands, Inc.; and reglshened
Irpesiment aivcer, Empower Advisory G, LLC, This maienial 1= for imformational pumpeoses. only and 1=

not Infanded D prosvide Invesiment, legal or 2 nerommendabions or advioe. BRI Empowesr Redremend, LLC.
M rigitls. nesesnsed,

Helping You Turn
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023 Employer Survey Results

Satisfied or Very

Question
Overall, how satisfied are you with the Wisconsin Deferred Compensation (WDC) Program?

Have you hosted/promoted your local WDC Retirement Plan Advisor for group or individual meetings virtually with your
employees in the last 12 months?

How satisfied were you and your employees with the group/or individual meetings with your local WDC Retirement Plan
Advisor?

How likely are you to offer virtual meetings (by phone and/or videoconference) for your employees in the future?
Have you worked with the WDC's Madison office in the last 12 months?
How satisfied were you with the WDC’'s Madison office?

Have you contacted Plan Technical Support for assistance with the Plan Service Center (PSC) employer website in the last 12
months?

How satisfied were you with your Plan Technical Support experience?
Have you had payroll errors that needed to be corrected in the last 12 months?
How satisfied were you with the help you received from the WDC regarding the payroll error?

Satisfied
95%

34% Yes: 57% No

100%

72%
23% Yes: 77% No
100%

25% Yes: 75% No

85%
15% Yes; 85% No
67%

Beginning January 1, 2024, the SECURE 2.0 Act of 2022 requires catch-up contributions for individuals aged 50+ who have
FICA earnings greater than $145K to be made on a Roth basis. The WDC currently offers Roth contributions. Are you allowing
Roth contributions now?

How likely are you to recommend the WDC to a friend or colleague?

87% Yes: 13% No

94%

Helping You Turn
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I_2023 Employer Survey Results

Question

Answer

63% Email;
67% In-person;
23% Intranet;
13% Webinars

55.84% Don't know vyet;
45.45% Terminal illness;
The SECURE 2.0 Act of 2022 is packed with many provisions aimed to help American workers achieve financial 32.47% Qualified emergency expenses;
freedom. What optional withdrawal provisions would you like to see the WDC add? Please select all that apply. 29.87% Qualified federally declared disasters;
19.48% Domestic abuse;
19.48% Birth or adoption

How do you promote the WDC to your employees? Select all the apply.

Beginning January 1, 2024, the SECURE 2.0 Act of 2022 requires catch-up contributions for individuals aged 50+
who have FICA earnings greater than S145K to be made on a Roth basis. The WDC currently offers Roth 87% Yes; 13% No
contributions. Are you allowing Roth contributions now?

How likely are you to recommend the WDC to a friend or colleague? 94%
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Open Enrollment/Benefits Fair Webinars /25-10/20/2023

- Most popular webinar topic by registrants and attendees: Maximizing Your Retirement (Retiree)
- Highest attendance rate: Social Security
- Lowest attendance rate: Medicare

Attendance

# Webinars  # Registered # Attended Rate Ave Registered Ave Attended

Your Journey to Retirement

(Enrollment/Overview) 10 409 241 59% 41 24
Retirement Planning with the WDC 7 271 186 69% 39 27
Maximizing Your Retirement (Retiree) 3 151 102 68% 50 34
Financial Wellness Education 6 101 53 52% 17 9
Participant Experience 1 16 10 63% 16 10
Social Security 1 13 10 77% 13 10
Healthcare Costs in Retirement (Medicare) 1 41 18 44% 41 18
ntroduction to Taxes 1 34 23 68% 34 23
_GBTQ+ Estate Planning 1 5 3 60% 5 3
Planning for the Unexpected (Estate Planning) 1 40 22 55% 40 22
Total 33 1,102 683 62% 33 21

Helping You Turn
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I_Q4 Communications

National Retirement Security Month
- Webinar email

- Meet Your Rep email
- Web banner

- Pre-login pop-up
Steppingstone Email

News and Updates Blurbs
- DRO form

- Plan Document Updates
- The Currency

- 2024 Contribution Limits
ETF Newsletter articles

Web tile image update

Q4 Statement Narrative - Plan Document Updates

Non-participating employer outreach
RSG Term Letter

Helping You Turn
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- Audience;: = Click rate: 2%

- All participants with an email on file

- Tactics:
- Pre-login pop-up
- Web banner
- Meet Your Rep email
- Webinar email

- Email Metrics:

- Meet Your Rep email sent on 10/24 to
51,389 emails

= Open rate: 57/%

= Click rate: 4%

« Timetap campaign meetings
scheduled: 94

- Webinar email sent on 10/3 to 51,476
emails

« Open rate: 51%

Helping You Turn
Over a New
Retirement Leaf

National Retirement Security Month

Helping You Turn
Over a New
Retirement Leaf

Wisconsin Deferred Compensation Program (WDC)

2023 National Retirement Security Month
and “It's Your Choice” open enrollment
webinars now available!

Join the WDC to leam about varous financial topics for aclive and
refired employees including budgefing, investing, estate planning,
Social Secunty, healthcare costs in retirement and more.

And back by popular demand: Your Steppingstones to
Retirememnt. At this webinar, learn how Social Securnty, the
Wisconsin Retirement System and a WDC supplemental retirerment
savings account could help with your retirement future. This
educational webinar is set for November 15 at 9 a.m.

Click here to register for

an upcoming webinar

Questions? Click here to schedule an appointment
with your local WDC Retirement Plan Advisor or
visit wdc457.0rg.

Got money questions?
Get money answers.

Schedule a meeting »

Retirement Leaf

2023 National Retirement Security Month and Open Enrollment Webinars Now Available

Join the WDC to learn about various financial topics for active and retired employees including
budgeting, investing, estate planning, Social Security, healthcare costs in retirement and more.
Those interested in joining the WDC and those who already participate are welcome.

Click here to register for the webinars of your choosing and add the time to your calendar. We
look forward to =eeing you!

Dismiss

ot money questions?
(et money answers.

When rmoney is on your mind, wha betier o talk fo than a financial
professional? It s your opportunity to ask — and get answers o —
the important questions you have about your personal financil
situation. Here are 3 few sugpested conversation starers:

Am | saving Should I focus Are my investment
enough to retire  on paying down choices aligned

when | want and dabt or saving with my long-term
how | want? mora? goals?

Schedule a meeting

Twas 50 impressed fhat after my meefing, | emaied owr HR
Drepartment fo let them know. | hope more employees have such s
positive meshng that makes them feef belfer sbouf undersfanding
retiement. Thank yow ™ — Heafher 3.

THush T S T B O3 1O PSRNl O T80 BTl of Com s DU
i perknmsnes or ooes

BRE NS N W e o

All you have to do is ask




Benefit Summit Campaign (Your Steppingstones
to Retirement)

- Audience:
- All participants with an email on file

Helping You Turn
Ower a New
Retirerment Leaf

Wisconsin Deferred Compensation Program (WIDC)

You are subscribed to a topic for the Wisconsin Department of Employee Trust Funds.
This information has recently been updated and is now available.

¢ Ta Ctl CS . Webinar: Your Steppingstones to Retirement

E T F G M M You're invited to attend the popular “Your Steppingstones to Retirement” webinar on
-_— OV e Ive r e I I l a I S e n t O n November 15 from 9:00 a.m. to 12:00 p.m., CT. The webinar is hosted by representatives
from the Department of Employee Trust Funds, the Social Security Administration, and the
Wisconsin Deferred Compensation Program.

1 M Learn how your Social Security, Wisconsin Retirement System pension, and deferred
- l I l p Owe r e I I I a I S e n O n O J e l I l a I S compensation savings account can bring you closer to a secure financial retirement. Don’t

miss this unigue opportunity to review this important information!

S R — = Jiaw R et e ——

Your Steppingstones to Retirement

- Empower email Metrics:

Topics include:

U] 0 «  Wisconsin Retirement System — Eligibility and benefits; Core and Variable Trust
- p e n ra e o O Funds; annuity options; beneficiaries; and working in retirement
+ Social Security — Eligibility for retirement benefits; how early retirement affects
your benefits; qualifying for survivors and spouse benefits; when to file for

L ° 0 Medicare
- ‘ I C r a te 3 /0 « WDC Program — WDC basics including contribution limits; investment options;
° pre-tax vs. Roth confributions; rollovers; and retirement readiness reviews

Hello Grace,

You're invited to attend "“Your Steppingstones to Retirement " a free, educational webinar
created for Wisconsin Deferred Compensation Program (WDC) participants.

Learn how your Social Security, Wisconsin Retirement System (WRS) pension, and WDC
savings account bring you closer to a secure financial retirement. Don't miss this unique
opportunity, hosted by representatives from the WDC, the Department of Employee Trust
Funds, and the Social Security Administration

Click on the button below to sign up foday!

About the WDC
° R e S l I | tS The WDC Program [Inks.gd] is an optional, supplemental retirement savings plan (IRS November 15h, 3 - 11 a.m. CT
Section 457) for all working state and university employees. Local government and school

district employees may also enroll if their employers offer it.

- 1,163 registered, e o
- 585 attended
- Timetap campaign meetings scheduled: 10

Questions? Click here o schedule an appoiniment with your

local WDC Refirement Plan Advisor or visit wdc457 org’”

Helping You Turn
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- News and Update blurbs:
- DRO forms News and updates
- Plan Document Updates
- The Currency
- 2024 Contribution limits

- Q4 Statement Narrative

» Domestic Relations Order Processing Fee Effective January 1, 2024

October 20, 2023

Effective January 1, 2024, the cost to split a WDC account via a Domestic Relations Order due to a d
participant and the alternate payee(s). The total cost to split an account is $250.

- Plan Document Updates S ——————————

» Contribution Limits Change in 2024
Movember 16, 2023
The Internal Revenue Service (IRS) anncunced retirement plan contributions will change for tax year 2024. Highlights include the following:
« The limit on elective deferrals for participants under age 50 will increase to $23,000 (up from $22 500 in 2023).
Additional contributions:

« The catch-up contribution limits for participants who are age 50 or over remains the same. Participants can contribute an extra $7,500 as a catch-up contribution for
a total of up to $30,500.

« The special catch-up limit for eligible participants in governmental 457(b) plans will increase to $23,000 from $22,500 in 2024.

Visit the IRS website for more information on 2024 contribution limits.

* Freshly minted financial insights, delivered right to your inbox

November 16, 2023

From how to save to how to spend, everyone has questions about money. Empower, the WDC's recordkeeper, can help answer some of your financial questions with The
Currency ™, Every week, The Currency covers the latest financial news and views shaping how we live, work, play and invest for life. Sign up here for emal delivery of
The Currency, a free publication from Empower. And happy reading!

News & Updates and Q4 Statement Narrative

» Plan and Trust updated November 1, 2023
MNovember 1, 2023

The WDC Board recently made updates to the Plan and Trust document including enacting several new provisions as a result of federal legislation known as SECURE
20

These changes were enacted with a revised WDC Plan and Trust document effective November 1, 2023. Please see highlights listed below. To wview the full updated Plan
and Trust document, click here.

Changes impacting active employees:

« Faster contribution changes (Elimination of the first of the month requirement) — Late in 2023, actively working employees contributing to the WDC may elect
to change their deferral rates at any time. The need to wait until the first of the following month for a change to be effective is no longer required by the IRS.

Changes impacting former employees:

+ Required Minimum Distributions (RMD) during a Participant's Lifetime — Required Minimum Distributions have increased to age 73 starting in 2023 and will be
increased to age 75 by the year 2033. The excise tax has been reduced from 50% to 25% for a failure to take a distribution. If the failure to take the distribution is
corrected in a imely manner, the excise tax is reduced to 10%.

How does this change your benefit? It gives retirees additienal time to keep assets in their accounts longer, should they choose to do so. This could potentially lead
to more compound growth. For more information on RMDs, call the WDC at (877) 457-WDCP (9327).

+ Required Minimum Distributions (RMD) Forced Distributions.To prevent participants from missing their mandatory RMDs in the future, the WDC is working with
Empower, its recordkeeper, to distribute RMD amounts to participants who have not requested them on time. The goal is to satisfy the RMD reguirement and avoid
penalties to participants. We anticipate this service becoming available in 2025.

Changes of interest to both active and former employees:

+ Domestic Relations Orders (DRO) - beginning January 1, 2024, the $250 cost to divide a WDC account via a DRO will be charged to and split equally between the
participant and alternate payee.

+ Changes to Surviving Spouse Required Minimum Distributions (RMDs)- SECURE 2.0 includes changes to Required Minimum Distributions relative to survivor
spousal benefits.

If & participant passes away before RMD age AND the spouse is the sole beneficiary, the spouse has the option now to elect to take RMDs calculated using the
Uniform Lifetime Table and the RMD age of the participant. This lengthens the time payments are made, reducing the individual payments which may be attractive to
some beneficiaries for tax reasons.

This election must be made by December 31st of the calendar year immediately following the calendar year in which the participant died OR by December 31 of the
calendar year in which the participant would have attained RMD age, if later. If the surviving spouse does not make this election, RMD payments will be begin by
December 31 of the calendar year immediately following the calendar year in which the participant died.

For more information on this, please call the WDC at (877) 457-WDCP (9327).

+ Income tax deductions available on distributions for eligible retired Public Safety Officers — The WDC Plan and Trust has enacted a SECURE 2.0 provision
that affects eligible retired Public Safety Officers (PSOs). Eligible PSOs receiving a distribution from the plan may claim an income tax deduction for that portion of
their distribution which is used to pay for eligible health or other long-term care insurance premiums. An eligible P30 may take the deduction whether they self-certify
their eligibility for the deduction or elect to have the distribution paid directly to their insurer.

Rememiber, this WDC website (wdcd57.0rg) is a great resource to help you stay current on changes to your plan. Visit this News and Updates page where you will
find the latest information on the WDC.

Helping You Turn

The WDC Board recently made updates to the Plan and Trust document including enacting several new provisions as a result of federal

Over a New legislation known as SECURE 2.0. These changes were enacted with revisions to the WDC Plan and Trust document. To view the
highlights and full updated Plan and Trust document, visit wde457.0rg and click on the News & Updates web tile.
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Non-participating Employer Outreach

- Audience:
- All non-participating, WRS-eligible employers

Tactics: % i
. Betirement Leaf
- Email sent 11/30

- Letter and TOOlklt ma||ed 1 1/24 Is it time to add the Wisconsin Deferred

Compensation Program (WDC) to your

E Mma | | m et r| CS. employee benefits lineup?

(]
s Woluntary employee pe  Easy setup, simple and
- e nt to e l I I p Oye rS contribution on a flexible administrative
hefore-tax andior procedures
Open rate: 46%
p . 0 % Mo cost to employers [ Lac;i:l Retirernent Plan
Advisars
— Click rate: 8%
° Enclosed is more information about the advantages of adopting
the WD, participant costs, and the State Deferred Compensation
M a i | i n e ri C S o Board's role and fiduciary responsibilities.
. met
g ¢ You can view this information and more on the WDC's website at wdcd57.org.
— Se nt to 738 e m |O e rS Mext Step: For a personal overview of the WDC and how
It could beneflt you and your employees,
emall us at wdc_offlce@empower.com
[ ]
[ J Resu |tS. FOR PLAM SPOMSOR USE OMLY.

— 1 O | e a d S SscurBlss, whan precantsd, are offared andlor disirbuted by Empowss Finanolal Sarvioss, no, Mamber

FINRAMEIFC. EFE |5 an aflliabe of Empower Sefirement, LU, Empower Funds, Inc_; and regisber=d Invesiment
atvizer Empower Advisary Group, LLC. This material ks for ieformabonsl purposss anly and Is not Internded 1o

provide iRvestment, kegal o tay recommendations or advice.
— b0 adopte
Cybercriminals often use malcous [iRks In scam emalis 33 rick users Inlo revealing senshive Information. To kelp
et WDGC 1 or Inks In ] [ [Is] &1 rit b

ACoount Rumber, password, or (he arsaers 10 your passaon-Tecoyseny securly chalengs questions, such as your

.
moiher's maiden names or plaoe or birf, i you recele 8 scam smaill caiming o b= from the WDC, don't click o
— I any |irks or atachments anad call {877} A57-5337.
- o -
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I_Empower Communications Engine (ECE) Results

Total unique individuals who received a message: 62,287

Unique Customers That Received Messages By Demographic

Engagement and Response Metrics* Generation
Unigue Email Open Rate 51.10% —=--c
18,233
: T - 14,425
Unique Email Click Rate 3.17%
1,661 2,545
S |
Inbound Call % 1.60% _ _ e
Silent Generation Baby Boomers Millennials Gen £
Login % 38.35% Income
: 42,272
Primary Response Rate 1.76% -
17,575
Secondary Response Rate 0.05% -
5,522 4,801
I I
i 0
PLA Click Rate 1.52% Less Than $60K $60K - $30K $90K - $120K More Than $120K
*YTD through 12/31/23 Years of service
25,357
13,213
15,143
12,401
Less Than 1 Year 1to3Years dto 8 Years StoleYears L7 Years Plus
Balance
45,013
5,258 7882 13,865
— e ]
Helping You Turn Less Than $50K S0K-100K 100K-200K More Than $200K
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Retirement Leaf




ECE Example: Welcome to your retirement plan
1/1/23-12/31/23

Plan Level Benchmark

Email open rate 71.0% 47.9%
1763 Email click rate 121%  3.5% @
Total emails sent Primary response rate 0.1% 1.6%
Secondary response rate 2.2%
Primary response rate is register account; financial dashboard & tool user; RSG consultation o
scheduled; visit Empower Advisory Services web page
Secondary response rate is add beneficiary; download app; watch video

Benchmark is all messages sent YTD 2023 to Government clients.

Helping You Turn
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SG Term Mailer (ongoing)

- Audience:
- Monthly recently terminated participants

[ ]
- Tactics:
1: 494
[ ]
- Q2: 255
[ ]
[ ] N
- Q 3 ° 3 5 7 y '\ 3 EXAMPLE ACCOUNT CASH QUT NOW KEEP TAX-DEFERRED
' N Starting balance $100,000.00 $100,000.00
- Q4o 2 1 8 Federal, state and local taxes $(20,000.00) $0.00

Changing jobs or retiring?
We can help.

Hi, [Firstname].

If you're in the middle of a job change or retiring, you have
a lot on your mind, including what to do with the money in your
Wisconsin Deferred Compensation Program.

Early withdrawal penalty

(if applicable) $(0.00) $0.00

Final balance $80,000.00 $100,000.00 The real costs of

cashing out

ThisIs a hypothetical scenario based on an example of a pre-tax account for illustrative purposes
only. Federal, state and local taxes (if applicable) are usually withheld at 20%. Unless you have a

Your retirement 457 plan, a 10% penalty generally applies for withdrawals prior to age 5912, Distributions on Roth
: . __, . e accounts are generally not taxed.
savings OpthﬂS

+ Income taxes

+ Penalties

It's important to consider keeping your hard-earnad money in tax-deferred s . . . ; , )
Keeping your meney in tax-deferred status also gives you the potential of - Reduced retirement savings

1 Keeping your retirement savings in the Wisconsin Deferred Compensatiol growth over the next 25 years

- Lost oppertunity for growth
Program — If you're happy with your plan, you can keep it there in most cas

KEEP IT IN YOUR PLAN

TODAY'S VESTED ACCOUNT BALANCE" ACCOUNT BALANCE IN 25 YEARS™

Transferring to an IRA — Opening an [RA is another way you can save for y

i future while saving on taxes. $100,000.00 $446,496.48

TRANsFER 10 Moving your retirement savings to your new employer’s plan — Ifyou v

*Calculations based an a hypothetical account balance.
AN IRA take your savings with you, you can typically roll them over to the new plan.

F*EORILLUSTRATIVE PURPOSES ONMLY. This hypotheticalillustrationis notintended as a projection
If you need the funds row, you can decide ta close your account and cash o or prediction of future investmentresults, nor is it intended as financial planning or investment

3 | ) . | advice. [tassumes a 6% annual rate of return and reinvestment of earnings with no withdrawals.
Take & look at the table to the right to see what cashing out could cost you ir Rates of return may vary. The illustration does not reflect any associated charges, expenses

MOVE IT TO YQUR and IRS penalties. or fees. The tax-deferred accumulation shown would be reduced if these fees were deducted.

NEW PLAN
Consider all your options and their features and fees before moving money

2 4 between accounts.

WITHDRAW YOUR

MONEY Let an experienced Empower Retirement consultant walk you

through your options.

» Call 877-457-9327 or visit wdc457.com
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" Financial Planning Scorecard

1/1/23-12/31/23

63 17 16

Individqals in.quiring Individuals who have Number of blans
about. Fmanagl provided information to completed gnd resented
Planning services create a Financial Plan P P

43 153

Follow-up conversations and Total number of individuals
update to a previously who met with a Financial
delivered Financial Plan Planner
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