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2024 WDC Strategic Partnership Plan

Helping You Turn
Over a New
Retirement Leaf

40t Anniversary

s

Steppingstones Campaign
(Winter and Fall)

Goal: Educate participants on how
Social Security, the WRS pension and
WDC Program fit together in their
retirement picture

Audience: New hires, mid-career
and pre-retiree participants

Tactics:

*  Email

*«  Web banner

+ Social media post
*  Webinar

~

s

Fraud Prevention/Email
Capture Campaign

Goal: Educate participants with tips
and best practices to help them stay
ahead of cybersecurity threats and
other types of fraudulent
communications/activities

Audience: Active and terminated
participants with a balance

Tactics:
- Webinars
«  Email

* Pre-login pop-ups

+ Self-send email

+ Social media post

+ ETF newsletter article

~

At Risk Campaign

Goal: Encourage participants to meet

with their local WDC RPA for a
complimentary Retirement
Readiness Review (RRR) and provide
a free trial of managed accounts
along with the campaign.

Audience: At-risk ppts, active and
terminated, with a balance

Tactics:

*  Email

» ETF newsletter article
+  Web messaging

» Social media post

+ Video

Enroliment Campaign/
National Retirement
Security Month (NRSM)

Goal: Enroll, attend a webinar and/or
meet with an RPA

Audience: Non-participating
employees (via WDC employers) and
all participants

Tactics:

+ Self-send email for WDC
employers to share with
employees (from ETF)

« Email promoting webinars & RPAs

+ Social media posts -2to 4

*  Web banner

» ETF newsletter article

+ Webinars

Q1 Communication updates:

ETF newsletter articles

« 2024 social posts (if applicable for

ETF)

+ Enrollment mailing to all non-

participating employees (per ETF)

Q2 Communication updates:
+ ETF newsletter articles
+ 2024 Annual Participant
Satisfaction Survey
— Targeted Emails (x2)
— Web messaging

Q3 Communication updates:
- ETF newsletter articles

Q4 Communication updates:
« ETF newsletter articles

Employer communications:
+ Newsletter

+ Survey
+ Survey email
- Webinar(s)

Ongoing activities:

1.

Profile advice experience

2. Bi-weekly “NEO" webinars hosted by RPAs for non-participating employees

Retirement Readiness Reviews with Retirement Plan Advisors (RPAs) including Best Interest

» Non-participating employer outreach including webinar
+ Benefits fairs and conventions
» Employer plan reviews as needed/requested

Empower Communications
Engine (ECEs)

Goal: Deliver personalized
automated messaging to
participants

Audience: Targeted by
topic/interaction

Topics:

« Benefits of using the
personalized website

+  Welcome to your retirement plan

« Update your beneficiary and
profile

+ Save More

+ Invest Wisely

+ Get help with financial wellness
(CFP)

* RPA Investment Advice

* RPA Near-retiree/retiree

+ Key milestones ages (RSG)

« Do you need help investing?

+  Welcome to professionally
managed accounts

« Engage with your professionally
managed account

* Your retirement savings options
(RSG)

+ Ongoing guidance for stay-in-
plan terminated ppts

+ Terminated participants
mailer

. Secure 2.0/ Limit Updates
. Ongoing Library of Material review
. News & Updates articles (4-5)

. Promote Empower’s The Currency to non-participating employees and participants




I_Operational Updates

- Online Required Minimum Distributions (RMDs) \/
- Forced out RMDs in 2025 \/ (effective 1/1/25)

- Plan Document enhancements \/ (effective 1/1/25)

- SECURE 2.0 implementation \/ (effective 1/1/25)

- Partner with ETF on employer data initiative \/

%
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SPP Progress Report

Activity

Enroll, attend a webinar and/or meet with

Helping You Turn
Over a New
Retirement Leaf

)

EMPOWER

All NRSM/Open Enrollment Campaign an Retirement Plan Advisor (RPA) All participants See pages 34-35
All ECEs Various Various See page 41
. . . . Increase WDC awareness via ETF's Twitter
All 2024 social media posts (if applicable) and Linkedin profiles ETF followers Complete
Al Group meetings Conduct 400 group meetings for employers Part|C|patlng 334, 84% to goal
and participants employers/participants
Employer newsletter
All Employer webinars Quarterly outreach to employers Participating Employers Complete

Employer survey

Asset Allocation

At-Risk Campaign

At-risk participants, active and
terminated with a balance

Increase Retirement Readiness Reviews,
promote advice and staying in the plan

Email sentto 15,271

Open rate: 51%; Click rate: 3%;
Video engagement: 3%

47 clicks to schedule a meeting

Asset Allocation

Retirement Readiness Reviews (RRRs)

Conduct 2,700 Retirement Readiness

Reviews with participants All participants

2,606, 97% to goal

Education

Steppingstones to Retirement benefit
summit

New hires, mid-career and pre-
retiree participants

Educate participants on how SSA,
WRS and WDC fit together

April 17:
1,270 registered; 616 attended

4.63/5 overall satisfaction rate
November 7:

1,242 registered; 475 attended

Post-event survey not provided

Education

Fraud Prevention/Email Capture
Campaign

Educate participants about cybersecurity Active and terminated participants
and protecting their accounts with a balance

729 account registrations

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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SPP Progress Report cont’d

Dimension Activity Objective Audience Results as of 12/31/24

Keep participants up-to-date with changes Al participants and

Education News & Updates articles in the WDC (ex. SECURE 2.0 and plan Ongoing
d employers
ocument updates)
Promote financial wellness to all News & Updates, ETF newsletter(s)
Education Offer Empower’s The Currency employees whether enrolled in WDC or Everyone Ip L I '
not Employer mini-newsletter
Education & Enrollment  Conventions Attend at least one convention Local associations of public - Attended DOC Region 5's two-day
employees (ex. WMCA) Wellness Conference
Education & Enrollment  Open Enroliment/Benefits fairs Host 25+ webinars/events during the All eligible employees See page 34

annual Open Enrollment period

ETF newsletter articles (if . Active and retired WRS
Various

Education & Retention .
applicable) members

Complete

WRS-eligible employees not ~ Postcard mailed to 84k eligible

Enroliment Eligible employee outreach Increase enrollimentin WDC anrolled in WDC employees 4/24/24: 92 QR scans

Self-send email to participating
Increase participation in WDC Eligible employees employers;
in-force growth of 1.12%

Enrolliment Campaign during

Enroliment open enrollment and NRSM

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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SPP Progress Report cont’d

Dimension Activity Objective Audience Results as of 12/31/24

Provide a New Employee Orientation

Enroliment Bi-weekly webinars (NEO) opportunity for all new hires New hires 387 attendees
Enroliment In-force growth Enroll eligible employees and retain Eligible employees and 1.12%: 75% to goal
& participants to grow the WDC by 1.5% participants ' ' &

Email to 793 employers

Non-participating employer Mailing to 737 employers

Enrollment Add new employers to the WDC Non-participating employers Webinar: 15 registrants; 6
outreach
attendees
................................................................................................................................................................................................................................................................................................................................................................................. 4 interested employers
Enrollment New employers Add 12 new employers to the WDC Eligible employers 14; 117% to goal
. Call center and RPA surveys Measure participant satisfaction with Partlc.lpants.who .Ca” and/or Call Center Sat. Score = 4.42/5
Retention : meet with their Retirement Plan a
(NPS) customer care center and field staff . RPA NPS = 81
Advisor
Retention 202.4 custom annual participant Obtain feedback from participants All participants See pages 18-23
satisfaction survey
. , Implement SECURE 2.0 provisions as , .
Operational SECURE 2.0 Implementation adopted by the WDC All applicable Ongoing
Operational Execution of Plan and Trust Ensure changes to pIan_document are As applicable Changes in progress for 1/1/25
Document executed by service team

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



Personalized advice
from an Empower
RPA

Set the agenda for the meeting
Introduce retirement plan advisor (RPA) and help employee understand the RPA
role as an ongoing resource

Listens with empathy, addresses questions, and follows a structured process to
help drive action

e
J°

Account review and goal setting

Build personal financial profile (e.g., Social Security, pension amount, outside
accounts, and other income)

AAG PCAP 401K TEST PLAN

Current vs. alternative allocation

s e T

Discusses desired retirement goals (e.g., age and lifestyle)

US. stocks 32.4% 29.8% 2.6%
International stocks 12.0% 15.2% 3.2%

UsS. bonds 47.7% 51.6% -3.9%

International bonds 2.0% 0.0% 2.0%

Alternatives 0.2% 0.0% 0.2%

Retirement assessment

Perform diagnostic assessment to assess goal tracking to help answer the
question of “Am | on track?”

Cash alternatives. 5.7% 3.4% 2.3%

Equity/bond

Asset allocation Risk profile e

Historical return Historical risk

Current Moderate Conservative 45%/55% 6.6% 7.8%
Alternative Moderate Conservative 45%/55% 6.7% 7.9%

Uses our technology to run simulations
FOR ILLUSTRATIVE PURPOSES ONLY

The Retirement Readiness Review is provided by an Empower
representative registered with Empower Advisory Group, LLC and - .
may provide investment counseling and/or recommendations at no REYIEW an_aIySIS and n_eXt stgps ) ) _ o )
additional cost to participants. There is no guarantee provided by Deliver advice to help with savings strategies, investment diversification, and
any party that use of the review will result in a profit. spend down

Provides a written plan and has the ability to implement changes

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
RO3070885-0923
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Meetings at-a-glance oo

334 3,969

group meetings total participants
met with 1:1

4,289

total meetings

1,363 2,606

individual meetings Retirement Readiness Reviews

Helping You Turn
Over a New
Retirement Leaf
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.
Meetings drive participant outcomes

3,032 Positive Actions Taken

660 469 @ 954

enrollments : diversifications : personalizations
ASSETS DIVERSIFIED | ASSETS PERSONALIZED

$100.7M : $120.8M

Helping You Turn As of 12/31/24 I

Over a New
Retiremen t Leaf
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Q1 WDC Communications

- Annual Updates - Live and posted on the website
- Retirement Readiness Review TV Monitor Slide
- News and Updates
= Plan and Trust Document Changes
- ETF Newsletter articles
- 2024 Social Posts (X and LinkedIn)
- Term/retention Letter

Helping You Turn
Over a New
Retirement Leaf

-
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-
News & Updates

- News and Update article:
- Plan and Trust Document Changes

* Plan and Trust Document Changes Effective January 1, 2024

January 5, 2024

As of January 1, 2024, the definition of a Designated Roth Contribution has changed for elective deferrals. Treatment of the designated contributions by participants and
the WD are explained in the updated Plan and Trust document. Click here for more details.

Helping You Turn
Over a New I
Retirement Leaf
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Retirement Readiness Review TV Slide

Monitor slide created to promote Retirement Readiness Reviews in the ETF reception area:

Helping You Turn
Over a New
Retirement Leaf

r A complimentary review from your local
WDC Retirement Plan Advisor (RPA)! can
help you determine:

IntereSte.d ma = How your assets are allocated
pel:sonaIIZEd = Your savings rate

retll‘ement = Your planned retirement age
readiness = The amount or percentage of your pre-
review? retirement income you will need to replace

= Your retirement readiness

= And more!

Scan the QR code to

Helping You Turn schedule your

Over a N .

Betrament Loof complimentary WDC
meeting today!

1 The Retirement Reaciness Review s provided by an Empawer representative reglstered with Empower
Financial Serdces, Inc t na addibianal cost t There is
ne guarantee provided by ary party that use af the review will result in a profit. RO3350232-0124
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ETF Newsletter Articles

- WRS News Online - May 2024

Facing a Taxing Situation? Pay Less in Taxes
Today While Saving More for Tomorrow

Helping You Turn
Over a New
Retirement Leaf
-
= e T

Your contributions to the Wisconsin Deferred Compensation Program (WDC) are made with
pretax dollars, which means every dollar you save may reduce your taxable income. And as
you save on taxes, you may be able to save even more for your future to help maximize your
retirement income. If applicable, you may even save with post-tax dollars to reduce future
taxable income during retirement. More benefits of enrolling in WDC > | Pretax vs. Roth:
What's the Difference?

WDC Webinar
Join a 30-minute live session for new employees wanting to know more about the WDC
Program. See schedules and register >

WDC Participant Survey Take this quick survey and help improve your experience with the
WDC Program. Responses are confidential. Take WDC survey >

- WRS News (for retirees) - May 2024

Helping You Turn
Over a New
Retirement Leaf

What are RMDs? Know the Rules on Mandatory Withdrawals

The Internal Revenue Service
(IRS) requires Wisconsin Deferred
Compensation (WDC) Program
participants o begin withdrawing
money from pretax accounts at a
cerrain age.

Such withdrawals only require
withdrawing a portion of funds
from the account each year. These
are called "required minimum
distributions" (RMDs).

Here are some things to keep in
mind about RMDs.

Start date. 'The required beginning
date for the first RMD for prerax
accounts is April 1 following the
year a person turns 73. The passage
of SECURE 2.0 Act changed this
age from 72 starting in 2023 and
will further delay the age to 75
starting n 2033

Pretae and Roth accownts differ.
For WDC participants with both
pretax and Roth options, RMD
requirements after a cerram age do
not apply to the Roth porton. The
latter requires RMDs only after the
original account holder's death.

How mesich fo take. The required
minimum amount is based on
the account balance at the end of
the previous year divided by the
applicable distribution period or an
age-based life expectancy factor.

Penalty for not taking RMDy. The
IRS penalty for not taking the full
amount of an RMD 1s 25% of the
amount not taken on time. If you
correct this within two years, the
penalty is reduced to 10%.

Inberited accornis snder RMD, Rules
require a beneficiary of a retirement

account (including Roth option) to
take distnbutions.

Spouse's age difference. When a
spouse 1s the sole beneficiary of
an mherited account, the RMID
caleulation will differ if the spouse
15 10 or more years younger than
the original account owner.

WD offers an automated
minimum distribution option for
participants who are eligible for
BMDs. Contact the WD at
1-877-457-9327. m

13



Social Posts

- 21 topics provided with images

- Each topic included two options
each for X and LinkedIn

- Example shown right:

Helping You Turn
Over a New
Retirement Leaf

WDC | 2024 SOCIAL POSTS (3041818)

Contribution limits

X 1: Going up? The contribution limits for 2024 have risen from
$22,500 to $23,000. (hteps:fwww.irs.gov/newsroom/401k-limit-
increases-to-23000-for-2024-ira-limit-rises-to-7000)

Linkedin 1: Going up? The contribution limits for 2024 have risen
from $22,500 to $23,000. What about age-50 and special catch-up
contributions? You can find out about those, too.
(hteps:/fwwwirs.gov/newsroom/401k-limit-increases-to-23000-for-
2024-ira-limit-rises-to-7000)

X 2: The IRS has bumped up the contribution limits from $22,500
to $23,000 to let everyone save a little more in 2024,

thttps:fwww.irs. gov'newsroom/401k-limit-increases-to-23000-for-
2024-ira-limit-rises-to-7000)

Linkedln 2: The IRS has bumped up the contribution limits from
£22,500to $23,000 to let everyone save a little more in 2024, Learn
about age-50 and special catch-up contribution limits, too.
(https:/fwwwiirs.gov/newsroom/401k-limit-increases-to-23000-for-
2024-ira-limit-rises-to-7000)

X | 1024x512




I_Qz WDC Communications

Steppingstones Campaign - Fraud Prevention/Email Capture Campaign
- Email - Webinars
- Web banner - Email

- Social media post -

- Webinar -
Enrollment postcard -
DB Feed FAQ Flier and Things to Know (TTK) posting -
2024 Participant Satisfaction Survey

- Targeted emails (x2)

- Web messaging

- Social media post
ETF Newsletter articles

Helping You Turn
Over a New
Retirement Leaf

-

Pre-login pop-ups
Self-send email
Social media post
ETF newsletter article

15



teppingstones Camp

Audience:
- All participants with an email on file

Tactics:
- ETF GovDelivery email sent on 4/4
- Empower email sent on 4/8 to 52,437 emails
- Pre-login pop-up
Empower email metrics:
- Open rate: 55%
- Click rate: 3%

Results
- 1,270 registered
- 616 attended
- 29 meetings scheduled

Helping You Turn
Over a New
Retirement Leaf

aign (Spring)

You are subscribed to a topic for the Wisconsin Department of Employee Trust Funds.
This information has recently been updated and is now available

Webinar: Your Steppingstones to Retirement

You're invited to attend the popular “Your Steppingstones to Retirement” webinar on
November 15 from 9:00 a.m. to 12:00 p.m., CT. The webinar is hosted by representatives
from the Department of Employee Trust Funds, the Social Security Administration, and the
Wisconsin Deferred Compensation Program.

Learn how your Social Security, Wisconsin Retirement System pension, and deferred
compensation savings account can bring you closer to a secure financial retirement. Don't
miss this unique opportunity to review this important information!

Register Now

Topics include:

+ Wisconsin Retirement System — Eligibility and benefits; Core and Variable Trust
Funds; annuity options; beneficiaries; and working in retirement

+ Social Security — Eligibility for retirement benefits; how early retirement affects
your benefits; qualifying for survivors and spouse benefits; when to file for
Medicare

« WDC Program -- WDC basics including contribution limits; investment options;
pre-tax vs. Roth confributions; rollovers; and retirement readiness reviews

About the WDC

The WDC Program [Inks gd] is an optional, supplemental retirement savings plan (IRS
Section 457) for all working state and university employees. Local government and school
district employees may also enroll if their employers offer it

To leamn more about the WDC Program, schedule a no-obligation appointment with a local
WDC retirement plan advisor by calling 1-877-457-9327

You're invited to attend "Your Steppingstones to Retirement”, a free educational webinar
created for Wisconsin Deferred Compensation Program (WDC) participants. Learn how your
Social Security, Wisconsin Retirement System (WRS) pension, and WDC savings account
bring you closer to a secure financial retirement. Click here to register

Dismiss

Helping You Turn

Wisconsin Deferred Compensation Program (WDC)

Your Steppingstones to Retirement

Hello Grace,

You're invited to attend “Your Steppingstones to Refirement,” a free, educational webinar
created for W in Deferred Comp ion Program (WDC) participants.

Learn how your Social Security, Wisconsin Refirement System (WRS) pension, and WDC
savings account bring you closer to a secure financial retirement. Don't miss this unigue

ity, hosted by repr from the WDC, the Department of Employee Trust
Funds, and the Social Security Administration

Click on the button below to sign up today!

November 15! -11am.CT

Quesfions? Click here o schedule an appointment with your

Iocal WDC Retirement Plan Advisor or visit wdc457.org’

v e ———————

16



Enrollment Postcard

® Audience: HefpinirYnumm

Over a New
Retirement Leaf

Are you facing a
taxing situation?

Save through the Wisconsin Deferred

- Postcard sent on 4/24 to 84,863 Compensation Program (WDC)

The WDC is the state’s supplemental retirement savi
program available to a e state and UW employ

° R |t * as well as active local government and school district
esults: for a par

employees who work for a participating employer.

- Eligible employees not currently enrolled ages 25-
55 who are vested in the WRS

* Tactics:

- Q R coO d e scans: 92 (4/24_7/1 2) EE Enroll now, 5can the QR code tolearnme  ENEOLL in the WDC and save automatically
‘ ;&. %T! E.‘EE about enrollment in the WDC. See page tw Enrolling in the WDC is easy—your contributions are automatically
@‘@, %ﬁ the linked flier for the Plan Enroliment Cod deducted from your paycheck, so saving becomes routine
Pay less in taxes today while saving more for tomorrow V"
|

After you enroll, meet with a Retirement Plan Adviso Your contributions to the WDC are made with pre-tax dollars,
Once enrolled, you can schedule a complimentary meeting wil which means every dollar you save may reduce your taxable / Ly L v
alocal WDC RPA to discuss topics that include income. And as you save on taxes, you may be able to save even

more for your future to help maximize your retirement income.
If applicable, you may even save with post-tax' dollars to reduce
future taxable income during retirement.

- Your savings rate.
- Your retirement income needs.
- The investment options available to you.

- The amount or percentage of your pre-retirement income
you may need to replace.

After you're enrolled, visit wdcd57.org and click on the Owl image to
schedule your complimentary meeting.

1 Roth contributions under the WDC may be referred to as post-tax contributions
and are stil subject to annual contribution limits. Consider consulting a tax or
financial professional before making post-tax contributions.

Securities, when presented, are offered and/or distributed by Empower

Financial Services, Inc., Member FINRA/SIPC. EFS| is an affiliste of Empower

Retirement, LLC; Empower Funds, Inc.; and registered investment adviser Empower

Advisory Group, LLC. This material is far informational purposes only and is not

intended to provide investment, legal, or tax recommendations or advice.

Investing invelves risk, including possible loss of principal.

“EMPOWER" and all associated logos and product names are trademarks of

Empower Annuity Insurance Company of America.

©2024 Empower Annuity Insurance Company of America. All rights reserved.

98971-01-CRD-WF-3097855.0224 RO3388258-0224

Helping You Turn
Over a New
Retirement Leaf




Annual Participant Satisfaction Survey

- Audience:
- All participants with an email on file

. Tactics: WDC Participant Survey Take this quick survey and help improve your experience with the

i X WDC Program. Responses are confidential. Take WDC survey >
- ETF Active newsletter article | a

- Website messaging live on 5/3

- Emall Sent 5/7 How are we doing?
- Remlnder emall Sent 5/28 Take this quick survey and tell us what you think of the WDC.
- Social media post Siart the survey nousss

- Field activity

Dismiss

- Email Metrics (below):

. RESU|tS (See pages 1 9-23) We want your feedback on the
Wisconsin Deferred Compensation Program!
Take this quick survey and help improve your Wisconsin Deferred Compensation Program.
Participant Survey Metrics Original Email Reminder Email oo Sttt e
Survey email launch date 5/7/24 5/28/24
Ema”S del i'lul'e red B' 095 8,{]8? Or cut and paste this link into your browser.
https://www.surveymonkey.com/r/2024WDC Satisfaction Survey [surveymonkey.com]
U n I'q ue o p en r'atE g S-ﬂ % 5 -'l % Your confidential responses will help gauge customer satisfaction with the WDC
Thank you for helping us improve your WDC Program!
C | I ': k tﬂ D pe r-l ratES 3% 2 % l_ Questions? Call the WDC at (877) 457-WDCP (9327). _l
Survey close date 5/29/24
Number of survey responses 1,195 I

survey response rate 15%




=

202/ Participant Survey Results ;s meronnane

Survey Emails Open rate Click rate
May 7 initial email 50% (-3%) 3% (+1%)
May 28 reminder email 52% (0%) 2% (0%)

Demographics Answers

Age breakdown

e Age 54 and under e 34.29% (+10.19)

e Age55-64 o 34.75% (+4.65%)

o Age65+ o 30.96% (-14.74%)

How long have you had your WDC 457 account?

. Less than 5 years . 17.03% (+5.63%)

. 6 to 20 years . 36.59% (+3.19%)

. 20+ years . 46.38% (-8.82%)

What is your estimated account balance?
e Lessthan $10,000

e $10,000 to $50,000

e $50,001 to 100,000

e  More than $100,000

9.32% (-1.02%)

16.34% (+7.24%)
14.96% (-0.54%)
59.38% (+5.28%)

Helping You Turn
Over a New
Retirement Leaf
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2024 Participant Survey Results

Questions Answer

e 98.33% yes (-0.27%)
e 1.67% no (+0.37%)

Do you have (or have you ever had) a WDC account?

How would you rate your satisfaction (4 or 5) with the WDC Board services below?

e  Website resources

e  24/7 automated voice response system to commonly asked questions

e  Customer services representative availability

e  Local staff providing virtual support

e  Quarterly statements and balance information

e Managed Account service, also called Empower Advisory Services or Online Advice or My Total
Retirement

79.31% (+3.61%)
55.07% (-3.13%)
74.28% (+1.38%
68.17% (+2.47%
83.23% (+2.33%
69.32% (+2.72%

~— N N

66% (+0%) of respondents were unfamiliar with the automated voice response system, 28% (+0.13%) were unfamiliar with their customer service availability 52% (-2%) with the local
staff providing virtual support, and 35% (+1%) with the Managed Account Services

Overall satisfaction (4 or 5) with services received from WDC/Empower 4 out of 5 satisfied (74.62%) (+0.92%)

How likely are you to recommend the WDC to a friend or colleague? 81.22% (+3.02%)

20
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2024 Participant Survey Results

Questions

How do you like to get information from the WDC? (top 4)

Email

Website

Quarterly statements
Mail

Topics of Interest (top 6)

Overall satisfaction (4 or 5) with quarterly statements:

Living in retirement

Nearing retirement

Fees charged

Managed accounts

Meeting with my local WDC representative
Advanced investing

Timeliness
Accuracy
Ease of reading and understanding

Answer

76.90% (+1.8%)

59.68% (+7.98%)
50.05% (-5.85%)
34.44% (-6.46%)

53.90% (-5.9%)

34.33% (+8.33%)
30.59% (+5.09%)
29.41% (+4.51%)
24.17% (+9.35%)
23.64% (+5.57%)

81.0% (+6%)
82.3% (+4%)
79.9% (+4.4%)

21
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2024 Participant Survey Results

Answer

Questions

Overall satisfaction (4 or 5) with the current investment options

Are you interested in more investment options in the WDC lineup?
e No additional options desired

e Additional large cap

e Additional fixed account options

e Additional small cap options

Would you like to see another large cap growth fund in addition to the Fidelity Contrafund Commingled
Fund?

Are you enrolled in the Managed Account service?

How did you hear about the Managed Account service?
From a WDC local RPA

From a colleague

From a marketing email

Word of mouth

None of the above

How likely are you to recommend the Managed Account service to others?

71.61% satisfied

63.55%

17.17%

14.72%

12.37%

25.62% yes
10.90% no

63.48% don't know
33.26% yes
66.74% no

38.94%
15.51%
14.19%
7.59%

30.69%

71.43% would recommend

Helping You Turn
Over a New
Retirement Leaf
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2024 Participant Survey Results

Overall satisfaction (4 or 5) with the content of the WDC educational and communications materials? o 64.26% (+2.46%)
Overall satisfaction (4 or 5) with wdc457.org: . 77.15% (+5.25%)
e Information provided on the WDC website e 80% (+4.5%)

. Ease of use of the WDC website . 72.69% (+3.89%)
. Information and tools on the website o 71.66 (+2.76%)
Overall satisfaction (4 or 5) with the WDC personalized experience, post log-in: e 75.89% (+6.92%)
. Ease of linking accounts o 70.12% (+5.58%)
e Ability to access and make changes to account o 72.97% (+3.83%)
o Use of financial tools o 69.08% (+3.34%)

8.3 out of 10 (= Net Promotor

' ?
On a scale of 1 to 10, would you recommend the WDC to a friend/colleague? Score* of 45)

*Net Promoter Score (NPS) measures customer experience. According to Bain & Co., the creator of the NPS, NPS above 20 is considered favorable, above 50 is excellent, and above 70 is
world-class.

Helping You Turn
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Employer Newsletter

- Audience:

- All participating employers
- Tactics:

- Email sent 6/25

- Email Metrics:
- Email sent to 1,604 employer contacts
- Openrate: 39%
- Click rate: 27%

- Results:
- 66 RPA meetings were scheduled 6/25-7/25
- 93 Employer webinar registrations
- 6 Steppingstones registrations

Helping You Turn
Over a New
Retirement Leaf

Hetping You Turn. . r
Over o New Wiscansin Deferred
Retirerment Leof Compensation Program (WDC)

“Your annual employer newsletter. the WIDC Connection is now available! Click the
Read it now! link below for valuable information about the WDC. The WDC
Gonnection is also available online at WDG457 org, just click on Employer at the top of
the page. Please fesl fres to shars this email with your calleagues as you see fit

Upcoming Webinar:

Make plans 1o join a webinar specifically for employers hosted by ETF and the WDG.
Leam about new senvices available in the WDC. Plus, you'll hear fips for assisting your
employees with the WDC. The ne-cost webinar will take place Wednesday, September
11,2024 11:30 am. to 12:30 p.m. Central time.

Wisconsin Deferred Compensation Program (WDC)

WDG Gonnection

A MESSAGE FROM THE DEPARTMENT
OF EMPLOYEE TRUST FUNDS [ETF)

In tandem with nationz legislation and in keeping with
inclustry trends, the Deferred Compensation Board has
consistenty kept the Wisconsin Deferred Compensation
Program (WD) moving farward.

We are continuing to analyze SECURE 2.0 required and
apticnal provisions to ens.re the Board makes sound
decigians for the WDC that are in support of and cansistant
with the Beard's fiduciary respansibilities 1o both employers
and participants.

Same of these changes may require revisions to Wisconsin
aws andlior Administrative Code and many may lead to Plan
and Trust Dacument updates.

The benefits of participating in the WDC for employers
include the Deferred Compensation Board selecting and
reviewing investment options, determining and collecting
partiipant fees, maintaining the Plan and Trust Docurment
25 wall as the Irvestment Folicy Statement, and mere.

As a participating employer in the WDC, you have agreed
to abide by the WDC's Plan and Trust Document. This
includes offering employees: the choke ta save using Roth
(after-1ax] contributions and by percentage of paycheck as
well as dallar amount; in-service withdrawals at age 58l

and the Spexial Catch-Up provisian allewances permitted

far 457 plans such as the WDC plan.

Aysilable e WOC participants since July 1, 2011, Reth
contributions sllow employees to save on an slter-tax basis
Since Rath contributions sre made after Laxes have been
pald, employees arert taxed on thass contribUtions or any
earnings when they take a qualifying Reth distribution. This
strategy can provide years af campounded sarmings potential
that employees may be able to withdraw tas-free later.
Percentage-af-paycheck contributions have been allowed
since 2018,

JUKE 2024

The Plan and Trust Document ¢an be found on the WDCs
wiebsite at wded57.0rg In the Learning Center under Frogram
Resources. As changes are made, information is posted an
the WDC website st wded5T.org in the News & Updates
section {kiok for the badger). We also provide updatesan
partiipant staterments.

Thank you far your partrership and caoperatian. If you
have any questions or need additional infarmation, please
contact Shelly Schueller, Deferred Campensation Directar,
st shelly.schueller@etf.wi.gov or (608) 266-6611

WE WANT YOUR FEEDBACK!
GOMPLETE THE WDC EMPLOYER

FOR PLAM SPONSOR USE ONLY | 1
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Employer mini-newsletters e

Hilping You Tum

B, thery will need 1o
fDC account with yau. The:
oyee Forms and should be

- Audience:
- All participating employers
- Tactics:
- Emails sent 2/1, 6/3, 10/1
- Email Metrics 10/1:
- Email sent to 1,642 employer contacts
- Open rate: 49%
- Click rate: 20%
- 252 individuals clicked the Benefits of Enrolling flyer
- 85 clicked the self-send email to share with employees
- 58 clicked on the open enrollment webinar flyer

ur employees to
d start saving for

fyee Orientation (NED):

Fee Change Effective January 1, 2024:

New hires? Send them to the WDC's New Employee Orien-
tation (NEO):

Stay tuned...

f of the calendar year.
Prision.

Bombination of the two.

& contriutian limits soan

By tuned

Did You Know?

nent

r-persan meetings ane also avallsble at the WOC Madison office anthe far sast side af Madison. Farticpants
can click here to schedule a mesting If they plan ta be in the area

Have employees who want to stay in
the know?

chicking here oo goar to the W s sty o
o of Eperprs ECWR"‘:‘P
mpawer. comdrewsl eter. The sast side of Madksan. Participants ison office on the far east

. t and Irsiigiis to el thar lle 8 masting If they plan to
Helping You Turn i i, wark, anc iy wacAs?.org L
Over a New a7r-as57.9327
Retirement Leaf For Payroll Support: 800-695.4952

. |

For Payroll Suppart: 300-835-4552
" —
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Employer Webinar

- Audience:
- All participating employers
- Tactics:

- Promoted via WDC Connection (Employer
newsletter) and ETF GovDelivery

- Topics:
- Retirement overview
- WDC overview
= Fiduciary responsibility
= Contribution limits

= Rollovers, investment styles and
withdrawals

- Employer role
= Promote WDC
= Enrollment

Helping You Turn
Over a New
Retirement Leaf

- Website demo
= Overview and navigation
= Processing contributions

= Participant data and RMD force-out
coming in 2025

= WDC forms

= Plan Service Center (PSC) access
and support

- Contact us
= Field team
= Madison office

= WDC website and customer care
center

Metrics: r
- 251 employers registered
- 115 employers attended

Wisconsin Deferred Compensation
Program (WDC) Employer Training

September 11, 2024
irector of Defer
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Fraud Prevent/Email Capture Campaign *—

- Audience:

- Active and terminated participants with a balance
- Tactics:

- Webinars 6/25 and 7/10

- Email sent 6/13

We're serious about security

: an impontant step e help safeguard
ENIERAER 2l riul resourcas that can be used along
your jowmey to financial freedom. Instructions on how to register your
account are below.

- Pre-login pop-ups (2) Protecting Your WDC et s i e e s

Account

are ug to date and ecurity alen notifying

- Self-send email e = - : ° ° o

- Social media post == | Ui ctiee e

- ETF newsletter article (Sept newsletters)
- Email metrics:

- Email sent to 54,634 active and terminated participants with a balance

- Open rate: 58% R

- Click rate: 4%
- Results:

- 729 account registrations took place between 6/13 and 7/26 oo e e
- Webinars: 6/25 @ 11am - 30 attendees; 7/10 @ 3:30pm - 15 attendees

Register your account

Helping You Turn
Over a New
Retirement Leaf




Annual Employer Survey

Audience:
- All participating employers
Tactics:

- Emailssent6/11,7/18
- Employer newsletter

Survey Response:
- 141, 8%

Email metrics:
- Sent to 1,603 employer contacts

= 6/11 Email
+ Openrate: 29%
+ Click rate: 18%

= 7/18 Email
* Openrate: 31%
» Click rate: 21%

Results:
- See page 29

Helping You Turn
Over a New
Retirement Leaf

Helping You Turn
Over a New
Retirement Leaf

Take the WDC employer satisfaction survey

As an employer who offers the Wisconsin Deferred Compensation Program (WDC), we
value your feedback. This online satisfaction survey takes about two minutes to
complete and is available now through Monday, July 10, 2024. Click the button below
to take the survey now.

You can also cut and paste this link into your browser to take the survey:
https:/fwww_surveymonkey.com/fWDCemployersurvey2024

Thank you for providing your feedback. We appreciate your time and will use your
feedback to improve services to employers and participants.

Take me to the survey

Helping You Turn
Over a New
Retirement Leaf

Take the WDC employer satisfaction survey

As an employer who offers the Wisconsin Deferred Compensation Program (WDC),
we value your feedback. This online satisfaction survey fakes about fwo minutes to
complete and is available now through Thursday, July 25, 2024. Click the button
below to take the survey now.

You can also cut and paste this link into your browser to take the survey:
hitps:ifwww _surveymonkey_com/r'WDCemployersurvey2024

Thank you for providing your feedback. We appreciate your time and will use your
feedback to improve services fo employers and participants.

Take me to the survey

Upcoming webinar
Make plans to join a webinar specifically for employers hosted by ETF and the WDC.
Learn about new services available in the WDC. Plus, you'll hear tips for assisting your

employees with the WDC. The no-cost webinar will take place Wednesday,
September 11, 2024 11:30 a.m. to 12:30 p.m. Central time.

Register!

FOR EMPLOYER USE OMLY. | Not for use with plan participants
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Question
Overall, how satisfied are you with the Wisconsin Deferred Compensation (WDC) Program?

2024 Employer Survey Results

Have you hosted/promoted your local WDC Retirement Plan Advisor for group or individual meetings virtually with your employees in the last
12 months?

How satisfied were you and your employees with the group/or individual meetings with your local WDC Retirement Plan Advisor?
How likely are you to offer virtual meetings (by phone and/or videoconference) for your employees in the future?

Have you worked with the WDC's Madison office in the last 12 months?

How satisfied were you with the WDC's Madison office?

Have you contacted Plan Technical Support for assistance with the Plan Service Center (PSC) employer website in the last 12 months?
How satisfied were you with your Plan Technical Support experience?

Have you had payroll errors that needed to be corrected in the last 12 months?

How satisfied were you with the help you received from the WDC regarding the payroll error?

How do you promote the WDC to your employees? Select all the apply.

How likely are you to recommend the WDC to a friend or colleague?

Satisfied or Very
Satisfied

85%

44% Yes;

57% No

80%

52%

29% Yes; 71% No
83%

9% Yes; 91% No
92%

7% Yes; 93% No
90%

60% Email;
69% In-person;
18% Intranet;
17% Webinars

6.3 out of 10 (= Net
Promotor Score of 43)

Helping You Turn
Over a New
Retirement Leaf

-
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Q3 WDC Communications

- At Risk Campaign
- News & Updates
- Quarterly statement changes are here
- Changes to Required Minimum Distributions (RMD) processing

- National Retirement Security Month (NRSM) preparation
- Enrollment

- Open Enrollment
- ETF Newsletter article

- Article promoting Employer webinar for distribution via ETF E-mail Updates service

Helping You Turn
Over a New
Retirement Leaf

-
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At Risk Campaign

- Audience;

At-risk participants, active and terminated participants with a balance

- Tactics:

Email sent 9/3

ETF newsletter article (Sept newsletters)

Promotional period for managed accounts 9/1-11/30
Social media post

Video

«  Email metrics:

- Results:

Email sent to 15,271 at-risk active and terminated participants with a balance
Open rate: 51%

Click rate: 3%

Video engagement: 3%

47 clicks to schedule a meeting

Together we’ll review your
savings and investing strategy
Helping You Turn > o %H
Over a New
Retirement Leaf

Are you on the right path with
your investments?

The Wiscansin Deferred Compensation Program (WDC) offers a
wariety of senices to help with your investment strategy, no matter
your level of expenence with investing—and you can choose based
onyour personal situation. Even if you thinkyou are correctly
allocated, it's a goodidea to review your investments and talk
about ways to help reduce the risk of your retirement savings.

Here are a few paths you can take (at no addtional cost) to create
an investment approach designed around your goak. Choose the
path that's most convenient for you

o Meet with a local Retirement Plan Advisor (RPA)1—
Schedule a complimentary, one-on-one meeting, in
person or virtual, with your local RPA to discuss your
inve stments. Watch this video to leam how an RPA can
help you.

o Get Online Advice—Take advantage of this feature to
walidate your approach.

o ‘Give us a call—To review your investments or get advice,
«call (877) 457-WDCP (9327).

For a more comprehensive strategy, You may want to consider a
free 90-day trial of My Total Retirement™, Your free 90-day trial i5
available now through 11/30/24 and provides:
« Acustomized approach based onyour unique situation
# Personalzed management on your account from financial
professionals that adjusts as your situation changes

My Total Retirement

After the 90-day period, you will remain in the managed account
senice uniess you cancel your enrgliment, if you choose to remain

enmolled in the service, you will be charged applicable fees?

To learn more about investing in the WDC,
contact your local RPA or visit wdcd457.org.
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News & Updates

News & Updates articles: » Quarterly statement changes are here
1. Quarterly statement

changes are here
. You may have noticed that detailed investment performance information is no longer available with your quarterly statements. It is available on this site to you 24/7. WDC
2. Changes to Required . o _ SraveeE _ "
L. . ! - Investment Performance information is updated on a monthly basis, and you can view it by clicking the above Investing drop down menu, then clicking Investment
Minimum Distributions Information.

(RMD) processing

September 26, 2024

« Additionally, you can always view detailed investment performance information within your account.
« After logging in, click Account at the top of the page, then click on Wisconsin Deferred Compensation Program. Next, click Investments.

s Yr'll ha tallan tn tha Inveetmante nana Nin the laft cida Af thie nana cliclk imsectmant linann whicrh ie lnratad 1ndar tha Invaetmante mann Maar the top of the

» Changes to Required Minimum Distribution (RMD) processing

F format, so you
September 19, 2024

results when
Required Minimum Distributions (RMDs) are the minimum amounts the Internal Revenue Service (IRS) requires individuals to withdraw on an annual basis, from their
Wisconsin Deferred Compensation Program (WDC) accounts. Typically, RMDs begin at the age of 73, however, for those who turn age 74, after December 31, 2032, the
RMD age will increase to 75. Failure to take an RMD could result in a penalty of up to 25% for the amount not taken.

As a result, the WDC has enhanced its service to allow participants greater flexibility to make distribution requests online for RMDs, update their filing statuses, and
modify tax withholdings. Log into your account, click Withdrawals and Request a New Withdrawal to check it out.

Coming in 2025, the WDC will further broaden its service to better protect WDC participants and avoid unnecessary tax penalties by allowing forced out distributions on
any missed RMD payments. Participants with a termination date on file who are RMD-eligible starting in 2025 will be issued a check late in 2025 if they have not already
requested or met their annual RMD amount. RMD-eligible participants will continue to receive a letter in the mail each year with the amount they are required to take and
instructions to follow.

For guestions or more information call (877) 457-WDCP (8327).

Helping You Turn
Over a New
Retirement Leaf
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Q4 Communications

National Retirement Security Month Campaign
Steppingstones Campaign

My Total Retirement - Free Look Campaign
SECURE 2.0 communications

ETF Newsletter articles

News and Updates articles:
= Participant Fees
= SECURE 2.0 flier
= Plan Document changes

Helping You Turn
Over a New
Retirement Leaf

-
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Open Enrollment/Benefits Fair Webinars g/z0-10/25/2024

- Most popular webinar topic by registrants and attendees: Estate Planning with WDC/Empower

- Highest attendance rate: Social Security with WDC/Empower

- Lowest attendance rate: The Sandwich Generation with WDC/Empower

WDC Financial Wellness Education

WDC Maximizing Your Retirement (Retirees)

WDC Retirement Planning

WDC Women and Investing

WDC Your Journey to Retirement

Estate Planning with WDC/Empower

Healthcare Costs & Medicare with WDC/Empower
Introduction to Taxes with WDC/Empower

Social Security with WDC/Empower

The Sandwich Generation with WDC/Empower
Total

#

Webinars

6
4
8
1
10
1
1
1
1
1

W
'

#
Registered

171
125
281
76
278
121
91
117
81

49
1,390

# Attendance

Attended

76
65
127
31
152
62
57
61
55
19
705

Rate

44%
52%
45%
41%
55%
51%
63%
52%
68%
39%
51%

Ave
Registered

Ave
Attended

YoY
Attendance
(2023-2024)

-25%
-36%
-32%
+100%
-38%
+182%
+217%
+165%
+450%
+100%
+3%

Helping You Turn
Over a New
Retirement Leaf
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NRSM Campaign

« Audience: - Meet your RPA email sent on
- Non_participating employees 10/9 to 57,1 40 partiCipantS
(via WDC employers) - Openrate: 51%
and all participants — Click Rate: 2%
* Tactics: - 109 appointments
- Empower emails (x2) scheduled during this
- Self-send enrollment email time
- Web banner - Access your financial tools
_ Pop-up message email sent on 10/15 to
: , 55,965 participants
- Social media post ,
. - Email Open rate: 53%
- Webinars Click Rate: 3%
— ETF Newsletter article - HlickRate. 5
. - 95 appointments
« Results:

. . scheduled during this
- Social media post: 108 time

impressions/4 engagements

Helping You Turn
Over a New
Retirement Leaf

ETF commemorates the National Retirement S
Month by raising awa
and saving for retirement life.

Free special webinars for everyone are lined up this ...

Heiping You Turn
New

o
Rerirerment Leof

Helping Viou Turn
By Cvera New
Octobar Fetirement Leaf
2024
Mational
Retirement of Americans have
Security -
Hppi 8 6 % at least one question
about money on

their minds’

of people say a solid

financial plan would
bring them happiness™*
Help find answers to your

financial questions

Access your tools

Mast peaple have money questions, and you always have access
to money answers throughthe tooks, resources, and
‘complimentary 0ne-on-one support available through the
Wiscorsin Deferred Compersation Program (WDC),

of Americans
believe more money
wauld sahe most of
their problems'

70%

We can help you find your
financial happy place

Schedule a meeting®

Money without financial
support might not go as far

The online took offered to WDC partidpants via Empower provide

a reaktime financial picture to help hink
3 Want to learn more? The WDC has webinars that as you thin
o Manage bills - by creating budgets and spending «can help you reach your financial goals. Click
here to register for an upcoming WDC webinar. Deterred o help

plans that help you trackyour goals in real time.

ensure your financlal happiness.

Prepare for unexpected expenses - by helping you
ungderstand your full financial picture and create an

emergency budget. These are the top questions we help with every day:

@ Pianforretirement - by seing how much you have € s my planned retrement age realisi?
saved and what percentage afyour income you're set to Tabing achiznitage af the Fescurras and complimentaey crcrces aipport
replace after you stop warking, o Wihiat are the benefits of saving In awallable can helg wizh your Sinancial future — forturately, you have access
my plan? thraugh the WOC. Unicck the doar ta access the help you nesd.
o Huow can | graw my retirement savings?
The WDC is committed to your retirement
readiness.
2024 National Retirement Security Month and Open Enrollment Webinars Now Available By scheduling o
Advisor (RPA) e R

Join the WDC to learn about various financial topics for active and retired employ
enroliment, investing, estate planning, Social Security, healthcare costs in retirem
Those interested in joining the WDC and those who already participate are welco

Click here to register for the webinars of your choosing and add the time to your ¢

‘You are subscribed to a topic for the Wisconsin Department of Employee Trust Funds. This
information has recently been updated and is now available:

look forward to seeing you!

October WDC Webinars Raise Awareness on Re-
tirement Security

ETF commemorates the National Retirement Security Month this October by raising aware-

Visit wdcd
BN <5 of the importance of preparing and saving for retirement life

Along with your WRS pension, a supplemental retirement savings plan like the Wisconsin

urity Deferred Compensation Program (WDC) [links-2.govdelivery.com] is equally imporiant for
= _— = - ou to grow your personal savings and attain a financially comfortable and secure retirement.

eness of the importance of preparing youtogrowyourp 4 v

The WDC will host webinars for both WDC participants and nonparticipants. The lineup in-

cludes topics such as Women and Investing, The Sandwich Generation, Introduction to Taxes,

Retirement Planning, and much more.
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I_Steppingstones Campaign (Fall)

® AudlenCEI % 3*"_'”3%’"7*”'" Webinar: Your Steppingstones to Retirement
- All participants with an email on file '

 Tactics:
- ETF GovDelivery email sent on 10/24
- Empower email sent on 10/29 to 55,903 emails
- Pre-login pop-up

A - ——————

° Empower email metrics: : Your Steppingstones tb Retirement
- Open rate: 55% Heto Grce,
- Click rate: 3% You're invited o attend “Your i 1o Refi . afiee, ional webinar

created for Wisconsin Deferred Compensation Program (WDC) parficipants.

Leamn how your Social Security, Wisconsin Retirement System (WRS) pension, and WDC
savings account bring you closer to a secure financial retirement. Don't miss this unigque

« Results (red/green = compared to Spring event) T e e e o e Pepatment of Eppoyee Tt e e s Rtrers.” e e el s, i b e
- 1,242 registered, -2% Cick ot uion o 0 53 o P ey i e e B
- 475 attended, -23%

- 47 meetings SChedUIed Via Campaign, +62% ‘Quesiions? Click here to schedule an appointment with your

Hagrter Mow

Luniery Pewes-par Beoe il Sy, 'Wisseominr Flstinirvenl Bpadem prrsias, s WOC sy
szzand i by yesa chra s daaes raeas sdeorend

local WDC Retirement Plan Advisor or visit wdc457 org’

Ty srehwhr

= VEMZ Shotelty ard ereits, Cong g Viersidila Trsd Fusds, sty opbors, b
s, nd sy N einsTenl

-  Soosl Sscurty: Egbiy for nd romect Saredbs, hoasasrly ko aflect yor
Iz, cqmilityw) ' sa sk s sy it e reik i wehen e for Methses

= VO Baich of WOC, ol contsbubon i, iswsil man oplors, pra-bie
Fenth cxrvntnd e, rofieven, and rebersn madinmm e

You're invited to attend "Your Steppingstones to Retirement”, a free educational webinar
created for Wisconsin Deferred Compensation Program (WDC) participants. Learn how your :':.m e e i
Social Security, Wisconsin Retirement System (WRS) pension, and WDC savings account

Helping You Turn

About the WOC
Over a New bring you closer to a secure financial retirement. Click here to register.
Retirement Leaf it APy g s ik pegia v Gmrishrtoe el
Di B ‘el ] e T ey ki ol S ergtyers ol
ismiss

Tty ey e sl e WEE Progyriam, Skl & so-o pren ipyxenimen with & ocal
WO ot reecll sl acenc Ly ciling 1-57T-S5T-00 T




[Free Look Campaign

« Audience:

- Those not enrolled in the managed account service
« Tactics:

- Empower emails (x3)

- Mailer
* Results:

- 505 new enrollments and $25.98M assets under
management (AUM)

- Touch 1 email sent on 9/17 to 35,457 participants
- Openrate: 57%
- Click Rate: 1%

- Touch 2 email sent on 10/31 to 35,005 participants
- Email Open rate: 53%
- Click Rate: 1%

- Touch 3 email sent on 11/18 to 34,932 participants
- Email Open rate: 50%
- Click Rate: 2%

Helping You Turn
Over a New
Retirement Leaf

A strategy more personalized than
your “watch next” list

Get financial advice that's unigue to you with
My Total Retirement™
The Wisconsin Deferred Compensation Frogram (WDC) offers My
Totsl Refi . personslized finsncial o tha's buit

rees or savings joumey,
ique, sctionsbie plan snd

our investment profes:
provide ongeing support as life changes

Try it free for 90 days

Available now through 11/20/2024:

O, if you like to manage your own investments, you csn take
advantage of Online Advice st no cost. Ifs up o you

Questions?
Schedule a complimentary, one-on-one meeting, in person or virtusl, with
your loosl WDC Refirement Plan Advisor o discuss your investments

Try My Total Retirement
for free for 9o days

L

Up next: a savings and investing

strategy that works for you

Try it free for 90 days

Avaitable new through 11/302024 7
[
Sehiadule 8 camplimantary, tne-on-cne mesting, in persan of
wirtLsal, with yourinesl WDC Retiremant Plan Achint fo diseuss
Jour investrants

Profagslonal sccount management:
© Helos you plan foe your full Enaneial pisture
© saves you time.

© Heps you reach your goats,

Prefer to manage your own investments? Online Advice is avalable
at fo cost.

See haw you're daing teday with & free Inveatment chackup —

Professional account management can:

3 Personali gy and monitor your investments.

A strategy more personalized

than your “watch next” list

Spoiler alert: This
no-obligation offer expires soon

Acting fast could halp you ssve

There's siil fime ta by My Tatal Refieement™ for 90 days. Ennall by
2024 83 s everything that professional financisl suppoet can

How it works:

© We persanalize your strategy

© W monitar yaus investments.

©) W suppert yau sleng the way

ManaOs your cu i Ordines Advice is always

available at no cost.

——

——
EMPOWER.
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Plan and Trust Changes SECURE 2.0 Updates
Schwab Personal Choice Retirement Account®(PCRA):  In 2022, the federal SECURE 2.0 Act was signed into law.
In 2025, the WDC will increase the minimum account The kegislation overhauled marry of the rules governing

balance necessary to establish @ PCRA to $3,000, with retirement plans, and some of those changes could directly

*  News & Updates articles:
1. Quarterly statement changes are here
2. Changes to Required Minimum Distribution (RMD) processing
3. Contribution Limits Change in 2025
4, SECURE 2.0 Implementations in 2025
5. Plan and Trust Document Changes Effective January 1, 2025
6. New Flat Fee starting in 2025

or are al

2025 Plan Updates Changes to Required Minimum Distribution {(RMD)
processing: In 2025, the WDC will further broaden
Moving to a flat participant fee: A= of January 1, 2025, its senice to better protect WDC participants and
participant administrative fees for the WDC will moveto a avoid unnecessary tax penalties by allowing force-out
fiat fee. These fees cover the cost of WDC recordkeepinE  distributions on any missed RMD payments. Participants
and related pian sarvices. The Board approved a monthly  with a termination date an file wha are RMD eligitle
NeWS an d u pdates administrative fee of $3.90/month for all WOC participant starting in 2025 will be issued a check late in 2025 if
accounts with a balance greater than $5.000. This fee they have not already requested or met their annual
Tonats $46.80 per year. RMD amaount. RMD-eligibde participants will continue to
receive 2 letter in the mail each year with the ameunt contributions.
» New Flat Fee starting In 2025 they are required to take and instructions to fallow annual

2025 contribution limits: The Intemal Revenue Service (RS) has announced the retirement plan cantributions far tax
year 2025, Highlights include the following;

> Plan and Trust Document Changes Effective January 1, 2025

3 Regular contribution §mit $23500
» SECURE 2.0 Implementations in 2025 Ay = 2
Age 50and older Age 50+ Catch-up contribution $7.500 §31,000
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» Contribution Limits Change in 2025
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Helping You Turn - :
Over a New In tandem with national legislation and in keeping with industry trends, the Deferred Compensation Board has consistently kept the WDC

Retirement Leaf moving forward. As a result, there are numerous Plan and Trust updates and SECURE 2.0 implementations that will be taking effect in
2025. Please see the attached statement stuffer for more information or visit wde437.org and click on the "News and Updates" tile.
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SECURE 2.0 Updates

« Statement Narrative
« Statement Stuffer

*  News & Updates article: SECURE 2.0
Implementations in 2025

Helping You Turn
Over a New
Retirement Leaf
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2025 Plan Updates

Moving to a flat participant fee: As of january 1, 2025,
participant administrative fees far the WO will move ta a
flat fee. These fees cower the cost of WO recordkeeping
and retated plan services. The Board approved a manthly
adminstrative fee of $3. 9/month for all WO participant
accounts with a balance greater than $5,000. Thi
totals $46,80 per year

Plan Updates and SECURE 2.0 Implementations

on and in keeping w
1 Deferred C

th indusiry trends, the Def
mpensation Progra W

Changes ta Required Minimum Distributian (RMD)
processing: In 2025, the WOL
its senice to
aveid unnecessary tax penaities by allowis
distributions an any messed RMD payments. Participants
with a termination date on file who are RMD eligible
starting in 2025 wil be issued a check late in 20251
they have not aiready requested or met their annual
RMD amount. RMD-slgibie participants will continue to
receive 2 letter in the mail each year with the amount
they are required ta take and instructions o follow.

2025 contribution limits: The Internal Revenue Service (IRS) has announced the retirement plan canributions for tax

year 2025, Highllghts include the follawing:

Age 50 and older Age 50+ Catch-up contribution §7.500 531,000

How much can
| Pl Ages 6010 63 Higher Catch-up bmit 511,250 534,750
Nearing redirement Special Catch-up contributon 523500 47,000
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an and Trust updates and SECURE 2.0 Act implementations will take

Plan and Trust Changes

Schwab Personal Choice Retirement Account® [PCRA):
In 2025, the WDC willincrease the minimum account
balance necessary to establish a PCRA to $3.000, with
$500 as the minimum initial transfer to 3 PORA In additian,
a minimum of $2.500 must be maintained in WDC core
rvestment lineup options.

There is also an annual fee of $60 deducted at 3 rate

of $15 per quarter for all PCRA users, The fee will be
deductad entirely from the balance in the WD care
nvestment lineup. The Plan and Trust has been updated
ta clarify that mutual funds are the only type of investment
optian available 10 WDC participants using a PCRA

For more information, kog 0n to widcdS7.org, cick
Learning Center > Program Resources, and then click an

the Personal Choice Retirement Account flier ».

Qualified birth or adoption distributions (QBADs):
QBADS, which were part of the SECURE At of 2019, permit
a participant to take a distribution from their account
within 12 menths after the birth or adoption of a child.
Each parent may withdraw up to 5,000 in agzregate.

per event. A participant requesting a distribution under
this provision self-certfies the event, and they may
recontribute (L2, pay back) the distribution within three
years. For mare information, contact a WOC representative
&t (B77) 457-WDCP (9327).

Special Catch-up technical correction: The WOC Plan
and Trust has been amended ta specify that the upper
age range in the definition of ‘rormal retirement age” for
electing use of the Spacial Catch-up prowision is age 70%

SECURE 2.0 Updates

In 2022, the federal SECURE 2.0 Act was signed Into law.

The legislation averhaused many of the rules governing

retirement plans, and same of those changes could directly

impact how you prepare for your retirement. Herels a

quick overview of some changes that will soon take effect

or are already in place.

Qualified disaster-recovery distributions: SECURE 2.0

includes several disaster-relief provisions thar can make

it easier for a person to use the funds in thei retirement

account inthe event of a “qualified disaster. which is a

disaster declared by the prasident and indicated on the

Federal Emergency Management Agency website. These

provisions include:

« Expanded distribution and tax relief - Favorable
tax treatment for up to $22,000 of qualified disaster
recowery distributions.

« Relief 1o repay distributions taken for principal
residence purchase/construction - The abilty for an
indivicual to repay a first-time homebuyer distribution
used to purchase ar canstruct a principal residencein
2 qualified dissster area.

To request this type of distribution, iog in o your

account at wicdS7.org. click on the Acount drop-dawn

menu, then dick Withdrawals under your account name.

« Withdrawals for domestic abuse survivors - Tris
provision provides that victims of domestic abuse have
2 one-year period to take a distribution. Once per year,
applicants for this type of withdrawal can seff.certfy a
distribution of the lesser of $10,000 or S0% of their
account balance

1 you are experiencing domestic abuse, contact the

National Domestic vialence: Hodine at 800-799-7233 or

text “START” to 88788

« Higher eatch-up limits for participants ages 60 to 63 -
Beginning January 1. 2025, if you are between the ages
of 60 and 63, the annual limit for catch-up contributions
increases to $11,250 or 1500 of the regular annual
catch-up limit, whichever is greater.

If you have any questions about these or other changes related to the SECURE 2.0 Act,
contact a WDC representative at (877) 457-WDCP (9327).

Securities, when presented, are affered andiar distributed by Empower Financial Services, Inc.. Member FINRAJSIPC. EFS is an affliate.
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In tandem with national legislation and in keeping with industry trends, the Deferred Compensation Board has consistently kept the WDC
moving forward. As a result, there are numerous Plan and Trust updates and SECURE 2.0 implementations that will be taking effect in

2025. Please see the attached statement stuffer for more information or visit wde457.0org and click on the "News and Updates” tile.
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-
Non-participating Employer Outreach

- Audience:
- All non-participating, WRS-eligible employers (per 2023 list) % Hefpig ou Tury
Tactics:

Retirement Leaf

- Email sent 12/16 Is it time to add the Wisconsin Deferred Compensation
. . Program (WDC) t 1 benefits li ?
- Letter and Toolkit mailed 12/13 rogram (WDC) toyour employee benefits lineup

. i Voluntary employee i Easy setup, simple and
- We b I n a r 1 /1 5/2 5 contributionon a flexible administrative

before-tax and/or procedures
. . . Roth basis
° Emall metFICS. > No cost to employers 5 ::{aslfesnremenr Plan
VISOr

- S e nt tO 7 93 e m p | Oye rS Enclosed is more information about the advantages of adopting

the WDC, participant costs, and the State Deferred Compensation

_ Open rate: 336’ 42% Board's role and fiduciary responsibilities.
To learn more, join us for @ webinar on January 15 at 11:30 am. Scan below to register:
- Click rate: 12, 3.6% 2y
Mailing metrics: st
You can view this information and more on the WDC's website at wdcd57.org.
- Sent to 737 employers Next Step: For a personal overview of the WDC and how
. . it could benefit you and your employees, email us at
Webinar metrics: wd office@empower.com
- 15 registrants; 6 attendees

Iagartt cefarnd andlor diciributad by Empower Finansisl Barvicec, Ino., Membar FINRA/SPC.

a5, whan pracentad, are
EFS| s an affiiate of Empower Retrement, LLT; Empower Funds, Ine ; and registored investment aduser Empower Advsory
@roup, LLC, This matenal is for informatianal purposes only and s not intended o provide Investment, lepal of ax

Results:
- 4 interested employers

GEN-ESFEWF-518253.0520 ROZIA0408- 1024

Helping You Turn
Over a New
Retirement Leaf
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Empower Communications Engine (ECE) Results

Total unique individuals who received a message: 65,101 — e e e i
Unique Email Open Rate 48.79% (-2.31%) = - B
Unigue Email Click Rate 2.05% (-1.12%)
Inbound Call % 1.05% (-0.55%)

Login % 27.51% (-10.84%) -
Primary Response Rate 1.15% (-0.61%) - I pm——
Secondary Response Rate 0.05% (0.00%) o — — S
Post Login Action (PLA) Click Rate 6.59% (+5.07%) .
*YTD through 12/31/24; compared to 12/31/23
New in 2024: - o . -
~<The ore Than $200¢

currenq" 41.98% open rate!

Power up with today's financial news.




I .
ECE Spotlight: Save More

1/1/24-12/31/24

Plan Level Benchmark

Email open rate 51.80% 45.92%
Email click rate 3.90% 4.09%
Login % 19.95% 17.14
Primary response rate 9.08% 11.20%

Primary response is increase deferral
Benchmark is all Save More messages sent YTD 2024 to all Government clients.

Helping You Turn
Over a New
Retirement Leaf

77,997

Total emails sent

[omm——— | See how much of your
d

retirement income you’re on
track to reach
i v corsi
A mor e the ok

What is your estimated monthly . ??0/0

retirement income?

iy drdr

Call [Phone] to talk to a retirement consultant

Call [Phone} to talk to a retirement representative

FOR ILLUSTRATION PURPOSES ONLY.

-
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Term/Retention Mailer (ECE)

- Audience:
- Recently terminated participants

- Tactics:
- Mailer 1,304 total mailed
- Email: 2,955 total emails sent |
- Unique Email Open Rate: 61.29% | v s oo

Federal, state and local taxes $(20,000.00)

Changing jobs or retiring?
We can help.

Hi, [Firstname].

If you're in the middle of a job change or retiring, you have
a lot on your mind, including what to do with the money in your
Wisconsin Deferred Compensation Program.

Essentially, you have four options.

CASH OUT NOW KEEP TAX-DEFERRED

of return and reinvestment of earnings w
Rates of retwrn may vary. The illustration does not reflect any associated ch

or fees. The tax-deferred accumulation shown would be reduced if these fees we

§

. . .
. (y Early withdrawal penalty 5000) $0.00
= Unique Email Click Rate: 4.40%
Final balance $80,000.00 $100,000.00 The realcosts af
0 . 0 . cashing out
This s 2 pre-tax account fr llustrative purposes
= | n bOU n d Ca | | /0. 7.87 /0 — only. Federal, state and local taxes (1 appiicable) are ustally withheld at 20%. Unless you have.a o
a5 2 10% penalty generally applies for withdrawals prior to age 59%. Distributians on Roth
. accounts are generally not taxed + Penalties
™ LO In %' 33 33% Keeping your money in tax-deferred status also gives you the potential of + Reduced retirement savings
. . growth over the next 25 years
+ Lost opportunity for growth
. M M M . 0/ TODAY'S VESTED ACCOUNT BALANCE"
= Primary response rate (schedule a meeting with retention team): 10.06% T
. " — "
- P LA Cl IC k Rate . 5 77% Calculations based on a hypothetical account balance.
. . +*EORILLUSTRATIVE PURPOSES ONLY. This hypotheticalllustration s not intended asa projection
or prediction of future investment results, nor is It intended as financial planning or nve:
s

Your retirement
savings options

1

P A Program — I you're happy with your plan, you can keep it there in most cases.

Transferring to an IRA — Opening an IRA s another way you can save for your
2 future while saving on taxes.

Moving your retirement savings to your new employer's plan — ff you want to
take your savings with you, you can typically roll them over to the new plan.

TRANSFER TO
AN IRA

3 Ifyou need the funds now, you can decide to close your account and cash out.
Take 2 look at the table to the right to see what cashing out could cost you in taxes

MOVE IT TO YOUR and IRS penalties.
NEW PLAN

Consider oil your options and their features and fees before moving money
4 between accounts

WITHDRAW YOUR
MONEY, Let an experienced Empower Retirement consultant walk you
through your options

» Call 877-457-9327 or visit wdc457.com

Helping You Turn
Over a New
Retirement Leaf
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2024 Empower Financial Planning Scorecard

Financial Planning
Introduction Enroliments Total Conversations Topical Conversations

Individuals inquiring about Total individuals who Total number of Individ_uals who held a
Financial Planning services enrolled in full Financial conversations with a Topical I?Iannl-ng
Planning Financial Planner conversation with a

Financial Planner

56 18* 15

Follow-up conversations and Individuals who have Number of plans
updates to a previously provided information to completed and presented
delivered Financial Plan create a Financial Plan to individual client

*1 plan in progress that have not yet reached discovery phase

Helping You Turn
Over a New J
Retirement Leaf




EMPOWER

Thank you

©2024 Empower Annuity Insurance Company of America. All rights reserved.
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