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NEW: Beneficiary pop-up
COMING SOON: Financial Wellness tools

- Employer plan reviews as needed/requested

O O Helping You Turn
2025 WDC Strategic Partnership Plan
Retirement Leaf
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Steppingstones Campaign Secure 2.0 and Operational At Risk Retiree Campaign Enrollment Campaign/National Empower Communications
(Winter and Fall) Communications Retirement Security Month Engine (ECEs)
Goal: Educate participants on how Goal: Educate participants on Secure 2.0( | Goal: Encourage at risk retirees to Goal: Encourage enrollment in the Goal: Deliver personalized automated
Social Security, the WRS pension and updates that affect the WDC, along with meet with their local WDC rep for a no- WDC/Promote open enroliment webinars | | messaging to participants
WDC Program fit together in their plan document and fee changes cost RRR and promote financial
retirement picture wellness Audience: Those not enrolled in the WDC | | Audience: Targeted by
Audience: Active and terminated topic/interaction
Audience: New hires, mid-career and participants with a balance Audience: At risk retirees Tactics:
pre-retiree participants * Self-send enroliment email Topics:
Tactics: Tactics: « Social media posts (with gif) / . Benefits of using the personalized
Tactics:  Emalil * Email geofencing website
.  Email « News and Updates blurbs «  Webinar «  Web banner +  Welcome to your retirement plan
. Pre-login pop-up - Statement stuffer/flyer - Web messaging « Custom ETF newsletter article * Update your beneficiary and profile
« Social media post (new link) « Statement narrative « Custom ETF newsletter article « Webinars - Save prigre
. Webinar . Custom ETF newsletter article « Social media post (with gif) . Recorded Brainshark/presentation griCst Qisely.
« Library of material updates Ss/z\Tﬁl@g&gg{‘igaiwe”ness (CFP)
* Social media post «  RPA Near-retiree/retiree
\ J N\ 7\ / \ /|« Key milestones ages (RSG)
) « Do you need help investing?
Communication updates: Communication updates: Communication updates: Communlcgtlon updates: | . Welcorrge to professionally managed
- ETF educational newsletter articles - ETF educational newsletter articles + ETF educational newsletter articles + ETEggueational newsletter articles . EE\;%%Z \?vith your professionally
. 2025 limit updates - 2025 Annual Participant Satisfaction managed account
Surve : ST « Your retirement savings options (RSG)
B Tai/geted emails (x2) On%0|n§elfvr\2|i);?t§/eerr communications: . &?ﬁinnj:fgidance for stay-in-plan
. ppts
— Web messaging « Non-participating employer outreach - Terminated participants mailer
« Benefits fairs and conventions «  NEW: Account registration

« Survey
« Survey email .
«  Webinar

Ongoing activities:
1. Retirement Readiness Reviews with Retirement Plan Advisors (RPAs) including Best Interest Profile advice experience 4. News and Updates articles (if applicable, 3-5)

2. Bi-weekly New Employee Orientation (NEO) webinars hosted by RPAs for non-participating employees 5. Indicative data capture
3. Ongoing Library of Material review
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2025 Communications Summary % el EMPOWER

Audience

All participants and
employers

New hires, mid-career
and pre-retiree
participants

Non-participating
employees and
participants

Non-participating
employees and
participants

.. .. .. : Results
mmunications Tacti
AdWity OPlective communications factics 111125473025
Email, News & Updates articles,
. Educate participants on the exciting changes statement stuffer/flyer, statement
SECURE 2.0/Operational coming to the WDC in 2025 as a result of SECURE narrative, custom ETF newsletter article, See page 6
Changes . . .
2.0, plan document and fee changes updates to library of materials, social
............................................................................................................................................................................................................................................................................................................................................. MEAIB POST e
Automated communications
via the Empower Various Emails, web messaging, outbound calling, Oneoin
Communications Engine (ECE) text messages s0INg
AN T8 CUITOIICY T sttt 0
Call center and RPA surveys Measure participant satisfaction with customer Dailv survevs Call Center: 4.49 out of 5
(Net Promotor Score, NPS) care center and field staff y y Field staff NPS: 83
News & Updates articles (3-5 Keep participants up-to-date with the WDC News & Updates articles See page 7
as needed)
Employer mini-newsletter Keep employers up-to-date on WDC and provide .
(3x/year) latest enrollment code to share with employees Email (3x/year) >ee page 8
. Educate participants on how SSA, WRS and WDC  Email, pre-login pop-up, social media
>teppingstones fit together in their retirement picture post, webinar >ee page 9
................................................................................................. CustomartlclesTheCurrencyT“"Imksto
ETF ngwsletter support (Active Various News & Updates and other WDC Ongoing
& Retiree versions)
.................................................................................................................................................................................................................................................................................................................................................. e et et
New Employee Orientation Enroll non-particinating emolovees in WDC Recurring webinars promoted via 8 NEO webinars
(NEQO) webinars P pating €mploy employer communications 41 registrants; 35 attendees
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2025 Field Activity
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As of 4/30/25

WDC Goal Actual % to goal
Group meetings 300 101 34%
Retirement Readiness Reviews (RRRS) 2,700 893 33%
New employers 10 5 50%
In-force accounts 1.5 0 0%
Convention(s) 1 WMCA Aug 19-21, LaCrosse 100%
Individual meetings 427
Enrollment meetings 474
Positive actions taken 1,383
Diversifications (#/%$) 199 / $38.5M
Personalizations (#/$) 376 / $54M
Deferral Increases (#/9%) 271 / $964k

Sample based on 10/31/24 figures

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



Q1 Communications

Annual and SECURE 2.0 collateral updates
SECURE 2.0 and Operational Communications

News and Updates articles:
- New Flat Fee article
- Plan and Trust Document Changes article
- SECURE 2.0 Implementations article

Employer mini-newsletter
Steppingstones Campaign
ETF Newsletter articles

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.



ECURE 2.0 and Operational Communications

Audience:
All participants

Tactics:

- Custom ETF newsletter article

- Empower email sent on 1/23 to 52,647 emails
- Statement stuffer

- Social media post

- Statement Narrative

Results:
- Open rate: 65%
- Click rate: 7%
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Wizconszin Deferred Compensation Program (WDC)
Enhancements and Updates for 2025

In tandem with national legislation and in keeping with industry frends,
the Deferred Compensation Board has consistently kept the WDC
moving forward. As a result, the following Plan and Trust updates and
SECURE 2.0 Act implementations will take effect or are already in
place for 2025. Below are some highlights:

+« Mew flat fee for parficipants

+ Changes to Required Minimum Distribution (RMD) processing
= Higher 2025 centribution limits

= Schwab Perzonal Choice Retirement Account* updates

=« Qualified disaster-recovery distributions

+ B0-63 higher catch-up contnbutions

To learm more about each of these topics click here or visit
wdc457.org and click on the Important Mews and Updates web
tile.

If you have any quesfions about these or other changes related to

the SECURE 2.0 Act, contact a WDC representative at
(BT7)-457T-WDCP(2327).

was signed into law.
the rules governing
s /'- se changes could directly
' f, Wretirement. Here's a
Hi pi'nf&"pu b 4TI PR At will soon take effect
Overa New
eLre ributions: SECURE 2.0
isions that can make
ds in their retirement
disaster,” which is a
and indicated on the
gency website. These

Plan Updates and SECURE 2.0 Implementations

I_ relief - Favorable
In tandem with national legislation and in keeping with industry trends, the Deferred Compensation if qualified disaster-
Board has consistently kept the Wisconsin Deferred Compensation Program (WDC) moving forward.
As a result, the following Plan and Trust updates and SECURE 2.0 Act implementations will take

effect or are already in place for 2025,

en for principal

bn - The ability for an
mebuyer distribution
principal residence in

2025 Plan Updates Changes to Required Minimum Distribution (RMD)
processing: in 2025, the WDC will further broaden

Moving to a flat participant fee: As of January 1, 2025, its service to better protect WDC participants and on, log in to your
participant administrative fees for the WDC will move to a avoid unnecessary tax penalties by allowing force-out 8 Account drop-dawn
flat fee. These fees cover the cost of WDC recordkeeping distributions on any missed RMD payments, Participants Your account name.
and related plan services. The Board approved a monthly with a termination date on file who are RMD eligible B <urvivors - This
administrative fee of $3.90/month for all WDC participant starting in 2025 will be issued a check late in 2025 i Bl st abuse have
accounts with a balance greater than $5,000. This fee they have not already requested or met their annual ]

: : : | bution. Once per year,
totals $46.80 per year. RMD amount. RMD-eligible participants will continue to

awal can self-certify a

receive a letter in the mail each year with the amount
100 or 50% of their

they are required to take and instructions to follow.

buse, contact the
at 800-799-7233 or

2025 contribution limits: The Internal Revenue Service (IRS) has announced the retirement plan contributions for tax
year 2025. Highlights include the following;

ipants ages 60 to 63 -
are between the ages

If you are... You are eligible to contribute the... 2025 Limit = Total Annual Limit

Any age Regular contribution limit $23,500 $23.500 catch-up contributions
ithe regular annual
Age 50 and older Age 50+ Catch-up contribution $7.500 $31,000 er.
How much can : o
| contribute Ages 60 to 63 Higher Catch-up limit $11,250 $34,750
; : : S 2.0Act,
Nearing retirement Special Catch-up contribution $23500 $47,000

If you are within three years of your normaol retirement age, you may be eligible to use the Special Catch-up contribution option.”

¥ou may nat conirbule to the Speni! COTCh-up option, the age S0+ Carch-up option, or the oge 60-63 Aigher CoRch-Lye 0pNian in the some caendar
year, even f you are eligibie for all opsions. Cateh-up contribution linits are in addition 10 the reguior comtrbution amaunt depending an haw much
you undercaniribiuted in rior veors. You are responsible for monianing your canirBudions i ensure thar you sy within the andun! imis. The
Specin! Cotch-up option reguires o compiered fom. Plecse contoc the WDC for mare information before contributing mave than $47,000
RASSIPC. EFSI is an affiliate
LC. This material is for
datiors or achi

"EMPOWER" and all assaciated logas and praduct names are trademarks of Empawer Annuity Insurance Company of America.

2024 Empower Annuity Insurance Company of America. Al rights reserved. All rights reserved. 98971-FLY-WF-3742806-1224 RO4004418-1124

In tandem with national legislation and in keeping with industry trends, the Deferred Compensation Board has consistently kept the WDC
moving forward. As a result, there are numerous Plan and Trust updates and SECURE 2.0 implementations that will be taking effect in
20235. Please see the attached statement stuffer for more information or visit wde457.org and click on the "News and Updates” tile.




News & Updates Articles

- News and Update articles:
- New Flat Fee
- Plan and Trust Document Changes

- SECURE 2.0 Implementations

Helping You Turn
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» New Flat Fee starting.in 2025

December 12, 2024

Moving to a flat participant fee: Effective January 1, 2025, participant administrative fees for the Wisconsin Deferred Compensation Program (WDC) will move to a flat fee.
These fees cover the cost of WDC recordkeeping and related plan services. The Board approved a monthly administrative fee of $3.90/month for all WDC participant

accounts with a balance greater than $5,000. This fee totals $46.80 per year.

ACCOUNT BALANCE MONTHLY FEE ANNUAL FEE

$0 to $5000 50 50

L5001 and over £3.90 £46.80

Questions? Visit wdedS7.org or call (877) 457-WDCP (8327).

» Plan and Trust Document Changes Effective January 1, 2025

December 12, 2024

As of January 1, 2025, there is an updated Plan and Trust document. Click here for more details.

» SECURE 2.0 Implementations in 2025

December 12, 2024

In tandem with national legislation and in keeping with industry trends, the Deferred Compensation Board has consistently kept the WDC moving forward. As a result, the
following Plan and Trust updates and SECURE 2.0 Act implementations will take effect or are already in place for 2025. Click here to learn more.




I_Employer mini-newsletter

. Fidiglng You Tern Learning Opportunities for Staff

- Audience: %”wm et PR
- All participating employers S et o SO s e
Tactice o —————

2025 Contribution Limits

Edlucarnicmad Webinars

. Email Metrics: TR AR e e
- 1,652 emails sent AR i
- Open rate: 48% i e Nt et e
- Click rate: 17% | ST i e I ey

> e s widcdS.0rg

2/1/25 Plan Enrollment Code Available:

AT T 45T WD P

[S2ZF 7L This rode can Be nund in 8e Plan -

. The PFEC

15 UECantd o Thie ooy ot expiratkan, not before, and 15 3 MEDES STy 3 i = e - -

SoCLariny foagune

In-porson MeCOnESs ane Hso avalleale ot the WDE Madson ofloe on

Average enrollments were 841 per quarter 2021-2022. We started the employer mini-newsletter e et i T st il GENSBRL Pt Earre Mo bl i skl 3
2x/year in 2023, and enrollments have averaged 953 per quarter - a 13% increase. ‘eed i campletn 2 papes ennalment form fo estabish 3 WO account meeting If they plan ta be In the area.
Per Empower plan data as of 4/14/25. - L

New hires? Send them to the WDC’s
New Employee Orientation (NEO): e el i o ez
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Steppingstones Campaign

- Audience:
- All participants with an email on file

. Tactics:

- Empower email sent on 3/7 to 52,437
emails

- Pre-login pop-up at wdc457.org

- ETF GovDelivery email sent on 3/11
- Empower email Metrics:

- Open rate: 60%

- Click rate: 5% e ———

° R e S u | tS Learm haw yaur Social Security, Wisconsin Retirement Sy=stem WRE) pension

and WD savings acoount can help bring you closer 10 a secure inancial

You are subscribed to a topic for the Wisconsin Department of Employee Trust Funds.
This information has recently been updated and is now available.

Wisconsin Deferred Com pensation Program (WDC)

Webinar: Your Steppingstones to Retirement

You're invited to attend the popular *Your Steppingstones to Retirement™ webinar on
November 15 from 9:00 a.m. to 12:00 p.m., CT. The webinar is hosted by representatives
from the Department of Employee Trust Funds, the Social Security Administration, and the
Wisconsin Deferred Compensation Program.

Learn how your Social Security, Wisconsin Retirement System pension, and deferred

compensation savings account can bring you closer to a secure financial retirement. Don’t
miss this unique opportunity to review this important information!

Register Now

Topics include:

Your Steppingstones to Retirement

« Wisconsin Retirement System - Eligibility and benefits; Core and Variable Trust
Funds; annuity options; beneficiaries; and working in retirement

o Social Security -- Eligibility for retirement benefits; how early retirement affects
your benefits; qualifying for survivors and spouse benefits; when to file for
Medicare

« WDC Program -- WDC basics including contribution limits; investment options;
pre-tax vs. Roth contributions; rollovers; and retirement readiness reviews

retirement. Don't migs this unique oppartunity, hosted by representatives fram

[ ]
_ 947 regl Ste re d the WD, the Depariment of Employes Trust Funds, and the Social Security

Administration.

_ 580 attended, 61 % Click on the bution below be sign up taday! About the WDC
1 1 71 : e rogram [Inks.gd] is an optional, supplemental retirement savings plan
- Clicks for individual meetings: 80 i 48 o A eraty erovacs Lot Goermmen an ao

Section 457) for all working state and university employees. Local government and school
district employees may also enroll if their employers offer it.

Questions? CIlck hang to schedule an appointment with your local

To learmn more about the WDC Program, schedule a no-obligation appointment with a local
WDC Retiremeant Plan Advisor or visit “’dn..i.ﬂ_ﬂrg' WDC FETIFEITIEHT Fl'|arl Eﬂ‘u"iSDr D}r Calliﬂg 1'8??'45?‘932?

You're invited to attend "Your Steppingstones to Retirement”, a free educational webinar
created for Wisconsin Deferred Compensation Program (WDC) participants. Learn how your
Social Secunty, Wisconsin Retirement System (WRS) pension, and WDC savings account

H elping YOU Tw‘ n bring you closer to a secure financial retirement. Click here to register.
Over a New

Retirement Leaf
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