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June 23, 2022

Anne Boudreau, Deputy Administrator, Division of Retirement Services

Maxwell Lacy, Project Manager, Office of Enterprise Initiatives

Nathan Mack, Outreach and Benefits Specialist, Division of Retirement Services
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Agenda
• MyWisconsin ID

• ETF Web Forms

• Demo

• Questions
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What is MyWisconsin ID?
• Citizen users create a single account to 

access Wisconsin agency online 
applications

• ETF examples

• ETF Web Forms

• Insurance Administration System

• Pension Administration System

• Other potential Wisconsin agency uses

• Purchase fishing license

• Renew license plates



Secure Online Access and Demo – June 23, 2022 4

Benefits of MyWisconsin ID
• Employs Okta technology – an 

industry leader in identity 
management

• Uses multi-factor authentication (MFA) 
and strong passwords

• Offers self-help options for guidance 
and account recovery

• Responds to member requests for 
online interactions
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MyWisconsinID and ETF
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What is ETF Web Forms?
• New online form development tool

• In combination with MyWisconsin
ID – members can interact 
securely with forms

• ETF can prefill some of the fields 
for members

• Forms submitted directly to ETF for 
processing
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Benefits of ETF Web Forms
For Members
• Convenient / efficient
• Lessen the paper in their lives
• Reduction in data errors

For ETF 
• Responsive to members’ requests for 

online interactions
• Creates one application to support 

multiple forms to replace paper versions
• Repeats use of screens and widgets



Secure Online Access and Demo – June 23, 2022 8

Questions?



Secure Online Access and Demo – June 23, 2022 9

Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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