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Agenda

* MyWisconsin ID
« ETF Web Forms
* Demo

e Questions



What is MyWisconsin ID?

.
i& WISCONSIN

MNext

Citizen users create a single account to
access Wisconsin agency online
applications

ETF examples
« ETF Web Forms
» Insurance Administration System

« Pension Administration System

Other potential Wisconsin agency uses
» Purchase fishing license

 Renew license plates
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Benefits of MyWisconsin ID

* Employs Okta technology — an
iIndustry leader in identity
management

« Uses multi-factor authentication (MFA)
and strong passwords

 Offers self-help options for guidance
and account recovery

» Responds to member requests for
online interactions
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MyWisconsinIlD and ETF

|
i
Iy
i
£ 3
i A
i W
.\."\'.
Ny
LY
By
.\..1'.
L ] "W L 3

Customer i/
Experience /‘
o

s f.-'a By e &
A\ Revolutionary ' Modemization
Ay Change RN Foundation //
LY .;:.-.. \ ..I'-. _. / :;- I Y Z :: :-r_.
2 '._‘\_ ,- i /

Secure Online Access and Demo — June 23, 2022 5



What is ETF Web Forms?

* New online form development tool

* In combination with MyWisconsin
ID — members can interact
securely with forms

 ETF can prefill some of the fields
for members

« Forms submitted directly to ETF for
processing

Member Demeographics Information

&

Member Contact Information

Termination Date and Earnings
Military Service

Mamed Survivor Information
Disability Information

Finish



Benefits of ETF Web Forms

 Convenient / efficient
» Lessen the paper in their lives
ETF WEB Forms  Reduction in data errors

Welcome, Cheri! F O r E T F

Select from the dropdown below

» Responsive to members’ requests for
online interactions

Disability Retirement Application ~ «

» Creates one application to support
multiple forms to replace paper versions

» Repeats use of screens and widgets
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Questions?



608-266-3285
1-877-533-5020

etf.wi.gov ﬁ ETF E-mail Updates
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