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Informational item only
No Board action is required.
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M e m b er R etir e m e nt D at a 
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North Star Dashboards
A) Beneficiary Designation

Q4 2022 Q4 2023 SLA
93.5% 99.6% 90%

B) Contacts with ETF (Calls)
Q4 2022 Q4 2023 SLA
59.5% 81.3% 70%

B) Contacts with ETF (Email)
Q4 2022 Q4 2023 SLA
100.0% 100.0% 95%

C) Retirement Estimates
Q4 2022 Q4 2023 SLA

5.4 29.7 15

D) Retirement Applications
Q4 2022 Q4 2023 SLA
73.0% 77.0% 90%

E) Appointments
Q4 2022 Q4 2023 SLA

35.6 30.9 15

F) Payment Set-up
Q4 2022 Q4 2023 SLA
100.0% 100.0% 100%

G) Death Benefit Estimates
Q4 2022 Q4 2023 SLA
97.0% 98.0% 90%
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Retirement Data – Quarter 4
4,782

2,862

1,438

672

4,646

2,605

1,229

599

Change, -2.8%

Change, -9.0%

Change, -14.5%

Change, -10.9%

Retirement Estimates
Requested

Retirement Applications
Received

Retirement Annuities
Started

Retirement
Lump Sum Benefits Paid

2022 2023
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Customer Service - Quarter 4
50,361

5,068

55,429

41,713

3,848

45,561

Change, -17.2%

Change, -24.1%

Change, -17.8%

Calls Email Total

2022 2023
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N e w W R S E m pl o y er s
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New Employers – 2024
New Employers WRS Eligible 

Employees

School District 3 29

City 1 66

Town 19 28

Village 6 17

Other 3 5

TOTAL 32 145
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E T F O p er ati o n al 
I m pr o v e m e nt s
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Customer Interactions
Continuous incremental improvements 
as we strategically build for the future –
One ETF Voice.



Customer Service Member and Employer Data, Improvements, and Trends – March 28, 2024 11

Customer Service Improvements

Detailed Information 
for County Jailer 

Members
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Process Improved – Metrics

Better Metrics to 
Improve Customer 

Service
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Process Improved – Call Routing

Upgraded Call 
Routing System
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Questions?
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Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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