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Informational item only

No Board action is required.



Member Retirement Data
and Trends



North Star Dashboards
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Retirement Data — Quarter 4
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Customer Service - Quarter 4

|Change, -17.2%| m2022 m2023 |Change, -17.8%|
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New WRS Employers



New Employers — 2024

New Employers V\I,EIarSch:;% i:sle
School District 3 -
City 1 o
Town 19 08
Village 6 .
Other 3 .

— 2



ETF Operational
Improvements



Continuous incremental improvements
as we strategically build for the future —
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Customer Service Improvements

Detailed Information
for County Jailer
Members
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Process Improved — Metrics

@,

Better Metrics to
Improve Customer
Service
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Process Improved — Call Routing

L

Upgraded Call
Routing System
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Questions?



608-266-3285
1-877-533-5020

etf.wi.gov ﬁ ETF E-mail Updates
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