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CORRESPONDENCE MEMORANDUM

DATE: August 23, 2011
TO: Group Insurance Board

FROM: Brian Shah, Trust Funds Director
Insurance Administration Bureau, Division of Insurance Services

SUBJECT: Communicating Benefit Changes to Members |

This memo is for informational purposes only. No Board action is required.

The Insurance Administration Bureau, in coordination with the Office of

Communications and Legislation, is responsible for developing a plan for

communicating to members changes to the Wisconsin Group Health Insurance Program -
due to 2011 Wisconsin Acts 10 and 32. The following plan was developed to ensure

that our members have the most accurate information so that they can make informed
decisions.

There are significant changes to the program and many members are starting to
express concerns over the future of their coverage. We assembled a plan that attempts
to reach a large number of members as quickly as possible, using a variety of tools to
share information and answer questions from both members and employers.

The attachment provides details of the Department’s plan to provide information to our
members and employers. A number of these tasks are either complete or underway,
and staff will continue to make progress to ensure that our members and employers
have timely information.

There are two key periods in which timing is irhportant for members:
e the first payroll deduction in which employees must start paying more for their
premiums; and
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e the It's Your Choice enroliment period.

During the first payroll deduction period, per section 125 of the Internal Revenue Code,
employees can elect to change coverage levels or enroliment due to a significant
change in premium payments. The Department has determined that the change in
the employee contribution is a significant increase.

During the It's Your Choice enrollment period, members have the option to change
coverage. Also, due to the Group Insurance Board’s decision to allow for open
enroliment this fall, members now have the option to either elect coverage, if they were
not previously enrolled, or drop coverage. The It's Your Choice materials are
considered an authoritative reference for the Wisconsin Group Health Insurance
Program, so the Department is working hard to ensure that benefit change information
is accurately and clearly explained in these documents.

Staff will be at the August 23, 2011, meeting to answer any questions you may have.

Attachment:
Wisconsin Group Health Insurance Program Changes for 2012 Communications Plan
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