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Quality Composite Rating Chart

Plan Name Overall 
Quality

Wellness & 
Prevention

Behavioral & 
Mental Health

Disease 
Management

Consumer 
Satisfaction  & 
Experiences

Anthem BCBS

Arise Health Plan

Dean Health Plan

GHC of Eau Claire

GHC of SCW

Gundersen Lutheran 

Health Tradition

HealthPartners

Humana - Eastern

Humana - Western

Medical Associates

MercyCare Health Plan

Network Health Plan

Physicians Plus

Security Health Plan

UnitedHealthcare NE

UnitedHealthcare SE

Unity - Community

Unity - UW Health

*The standard deviation measures the difference between an individual health plan’s score and the average 
score of all health plans. We are more certain that health plans with four stars have performed better than 
average and health plans with one star have performed worse than average. We cannot conclude that health 
plans with three stars or two stars have performed differently from the average.

Understanding the scores for the health plans: 
 4 stars:  well above the average of all health plans (by more than one standard deviation)*
 3 stars:  above the average of all health plans (by less than one standard deviation)*
 2 stars:  below the average of all health plans (by less than one standard deviation)*
 1 star:  well below the average of all health plans (by more than one standard deviation)*

Please see previous page for descriptions of the Quality Composite Ratings.
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CAHPS® Overall Rating Chart

Plan Name
How people 
rated their 

HEALTH PLAN

How people  
rated their 

 HEALTH CARE

How people rated 
their  

PRIMARY DOCTOR

How people 
rated their 
SPECIALIST

AVERAGE - All Health Plans 8.41 8.56 8.75 8.52

Anthem BCBS

Arise Health Plan

Dean Health Plan

GHC of Eau Claire

GHC of SCW

Gundersen Lutheran

Health Tradition

HealthPartners (New plan in 2010)

Humana - Eastern

Humana - Western

Medical Associates

MercyCare Health Plan

Network Health Plan

Physicians Plus

Security Health Plan

Standard Plan

UnitedHealthcare NE

UnitedHealthcare SE

Unity - Community

Unity - UW Health

WPS Metro Choice

*The standard deviation measures the difference between an individual health plan’s score and the average 
score of all health plans. We are more certain that health plans with four stars have performed better than 
average and health plans with one star have performed worse than average. We cannot conclude that health 
plans with three stars or two stars have performed differently from the average.

Understanding the scores for the health plans: 
 4 stars:  well above the average of all health plans (by more than 1.96 standard deviations)*
 3 stars:  above the average of all health plans (by less than 1.96 standard deviations)*
 2 stars:  below the average of all health plans (by less than 1.96 standard deviations)*
 1 star:  well below the average of all health plans (by more than 1.96 standard deviations)*

This chart shows results for individual survey questions for which members were asked to rate their 
health plan, health care, primary doctor and specialists. A 10 is the “best possible” rating, and 0 is the 
“worst possible” rating. Health plan scores were adjusted for age, education level, and self-reported 
health status.

 means that a health plan had a statistically significant improvement in their score from 2009 to 2010.
 means that a health plan had a statistically significant decline in their score from 2009 to 2010.
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CAHPS® Composite Rating Chart

Understanding the scores for the health plans: 
 4 stars:  well above the average of all health plans (by more than 1.96 standard deviations)*
 3 stars:  above the average of all health plans (by less than 1.96 standard deviations)*
 2 stars:  below the average of all health plans (by less than 1.96 standard deviations)* 
 1 star:  well below the average of all health plans (by more than 1.96 standard deviations)*

This chart shows results for a composite of survey questions that asked members how often something 
occurred (“Always,” “Sometimes,” “Usually” or “Never”) regarding Customer Service, Claims 
Processing, Getting Needed Care, Getting Care Quickly, How Well Doctors Communicate, and 
Shared Decision Making (between the member and the doctor). Health plan scores were adjusted 
for age, education level and self-reported health status.

 means that a health plan had a statistically significant improvement in their score from 2009 to 2010.
 means that a health plan had a statistically significant decline in their score from 2009 to 2010.

*The standard deviation measures the difference between an individual health plan’s score and the average score 
of all health plans. We are more certain that health plans with four stars have performed better than average and 
health plans with one star have performed worse than average. We cannot conclude that health plans with three 
stars or two stars have performed differently from the average.

Plan Name
Customer 

Service
Claims 

Processing

Getting 
Needed 

Care

Getting 
Care 

Quickly

How Well 
Doctors 

Communicate

Shared 
Decision 
Making

AVERAGE - All Health Plans 3.46 3.53 3.41 3.50 3.69 3.54

Anthem BCBS

Arise Health Plan

Dean Health Plan

GHC of Eau Claire

GHC of SCW

Gundersen Lutheran

Health Tradition

HealthPartners (New plan in 2010)

Humana - Eastern

Humana - Western

Medical Associates

MercyCare Health Plan

Network Health Plan

Physicians Plus

Security Health Plan

Standard Plan

UnitedHealthcare NE

UnitedHealthcare SE

Unity - Community

Unity - UW Health

WPS Metro Choice
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HEDIS® Composite Chart

Plan Name
Cancer 

Screenings

Appropriate 
Use of 

Antibiotics

Diabetes 
Care

Controlling 
High Blood 

Pressure

Cholesterol 
Management 

for Patients with 
Cardiovascular 

Conditions

Annual 
Monitoring 
for Patients 

with Persistent 
Medications

Anthem BCBS

Arise Health Plan

Dean Health Plan

GHC of Eau Claire

GHC of SCW

Gundersen Lutheran

Health Tradition

HealthPartners

Humana

Medical Associates

MercyCare Health Plan

Network Health Plan

Physicians Plus

Security Health Plan

UnitedHealthcare

Unity Health Insurance

WEA Trust NR* NR* NR*

This chart displays the following quality measures:
 Cancer Screenings—This score includes the following HEDIS® measures: Colorectal, breast and cervical 
cancer screenings.
 Appropriate Use of Antibiotics—This score includes the following HEDIS® measures: Appropriate 
treatment for children with upper respiratory infection, appropriate testing for children with pharyngitis, 
avoidance of antibiotic treatment in adults with acute bronchitis. 
 Diabetes Care—This score includes the following HEDIS® measures: HbA1c control, cholesterol screening 
and control, medical attention for kidney disease, eye exam, and blood pressure control.
 Controlling High Blood Pressure—This score examines the percentage of eligible members with high 
blood pressure who had their blood pressure controlled.
 Cholesterol Management for Patients with Cardiovascular Conditions—This score includes the following 
HEDIS® measures: Cholesterol screening and control.
 Annual Monitoring for Patients with Persistent Medications—This single score examines monitoring for 
the following drugs of interest: Angiotensin converting enzyme (ACE) inhibitors or angiotensin receptor 
blockers (ARB), digoxins, diuretics, anticonvulsants.

*Not all necessary data reported.

Please see page 72 for a description of the star rating system that was used for this chart.



CAHPS 2011 Survey
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8% 

3% 

8% 

5% 

5% 

5% 

6% 

6% 

8% 

8% 

6% 

12% 

6% 

8% 

5% 

4% 

5% 

9% 

9% 

9% 

10% 

24% 

28% 

22% 

24% 

25% 

22% 

15% 

18% 

23% 

32% 

26% 

14% 

30% 

23% 

22% 

28% 

16% 

23% 

24% 

27% 

24% 

29% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN
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GHC OF EAU CLAIRE
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GUNDERSEN LUTHERAN
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HEALTH TRADITION

HUMANA EASTERN
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MEDICAL ASSOCIATES
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NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q4 In the last 12 months, when you needed care right away, how 
often did you get care as soon as you thought you needed?       

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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 Never  Sometimes  Usually  Always

Q4 In the last 12 months, when you needed care right away, how 
often did you get care as soon as you thought you needed?       
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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 Never  Sometimes  Usually  Always

Q6 In the last 12 months, not counting the times you needed care right away, how 
often did you get an appointment for your health care at a doctor’s office or clinic as 

soon as you thought you needed?   
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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 Never  Sometimes  Usually  Always

Q8 In the last 12 months, how often did you and a doctor or other health 
provider talk about specific things you could do to prevent illness?  
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Q42: Rating of health plan 

 Definitely yes Somewhat yes Somewhat no
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 Definitely yes Somewhat yes Somewhat no  Definitely no

Q10 In the last 12 months, did a doctor or other health provider talk with you 
about the pros and cons of each choice for your treatment or health care?  
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Q12b In the last 12 months, how often were you able to get the 
treatment or counseling you needed through your health plan?  
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Q14a In the last 12 months, when you visited your doctor's office or clinic, how often 
were you able to see your provider and receive care and/or medical tests in a timely 

manner?  
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Q15 In the last 12 months, how often did your personal doctor 
explain things in a way that was easy to understand?  

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q15 In the last 12 months, how often did your personal doctor 
explain things in a way that was easy to understand?  
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Q16 In the last 12 months, how often did your personal doctor 
listen carefully to you?       

 Never  Sometimes  Usually  Always
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Q17 In the last 12 months, how often did your personal doctor 
show respect for what you had to say?    

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q17 In the last 12 months, how often did your personal doctor 
show respect for what you had to say?    
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q18 In the last 12 months, how often did your personal doctor 
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q20 In the last 12 months, how often did your personal doctor seem 
informed and up-to-date about the care you got from these doctors or 

other health providers?  
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Q42: Rating of health plan 
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Q29a How would you rate your plan's effort to provide you and your 
family with educational information on health and wellness issues such as 

smoking cessation, weight loss, and mammograms, etc?    
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Q21: Rating of your personal doctor 
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Q23 In the last 12 months, how often was it easy to get 
appointment with specialists    

 Never  Sometimes  Usually
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Q42: Rating of health plan 
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Q42: Rating of health plan 
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Q23 In the last 12 months, how often was it easy to get 
appointment with specialists    
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Q25: Rating of your specialist 
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Q42: Rating of health plan 
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Q25: Rating of your specialist 
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Q42: Rating of health plan 
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Q27 In the last 12 months, how often was it easy to get the care, tests, or 
treatment you thought you needed through your health plan?         
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q29 In the last 12 months, how often did the written materials or the Internet 
provide the information you needed about how your health plan works?    
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Q42: Rating of health plan 

Excellent Very good Good
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Excellent Very good Good Fair Poor

Q29a How would you rate your plan's effort to provide you and your 
family with educational information on health and wellness issues such as 

smoking cessation, weight loss, and mammograms, etc?    
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q35 In the last 12 months, how often did your health plan’s customer 
service give you the information or help you needed?   
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Q36 In the last 12 months, how often did your health plan’s 
customer service staff treat you with courtesy and respect?    

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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 Never  Sometimes  Usually  Always

Q36 In the last 12 months, how often did your health plan’s 
customer service staff treat you with courtesy and respect?    
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Q36a The customer service representative was helpful in 
answering my questions   

Strongly Agree Agree Disagree
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Q42: Rating of health plan 

 Definitely yes Somewhat yes Somewhat no
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 Definitely yes Somewhat yes Somewhat no
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Q42: Rating of health plan 

 Definitely yes Somewhat yes Somewhat no
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Strongly Agree Agree Disagree Strongly Disagree

Q36a The customer service representative was helpful in answering 
my questions   
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Q38 In the last 12 months, how often were the forms from your 
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Q42: Rating of health plan 

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3% 

11% 

1% 

3% 

2% 

1% 

2% 

2% 

2% 

4% 

11% 

3% 

8% 

1% 

3% 

4% 

1% 

2% 

2% 

1% 

3% 

2% 

15% 

18% 

7% 

13% 

8% 

10% 

18% 

21% 

14% 

27% 

35% 

5% 

16% 

6% 

13% 

8% 

15% 

28% 

21% 

12% 

11% 

17% 

28% 

33% 

30% 

27% 

29% 

21% 

28% 

20% 

24% 

33% 

33% 

24% 

31% 

24% 

25% 

18% 

33% 

29% 

40% 

26% 

26% 

38% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3% 

11% 

1% 

3% 

2% 

1% 

2% 

2% 

2% 

4% 

11% 

3% 

8% 

1% 

3% 

4% 

1% 

2% 

2% 

1% 

3% 

2% 

15% 

18% 

7% 

13% 

8% 

10% 

18% 

21% 

14% 

27% 

35% 

5% 

16% 

6% 

13% 

8% 

15% 

28% 

21% 

12% 

11% 

17% 

28% 

33% 

30% 

27% 

29% 

21% 

28% 

20% 

24% 

33% 

33% 

24% 

31% 

24% 

25% 

18% 

33% 

29% 

40% 

26% 

26% 

38% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9% 

6% 

4% 

11% 

9% 

8% 

7% 

8% 

9% 

16% 

32% 

9% 

13% 

7% 

8% 

8% 

9% 

12% 

14% 

8% 

8% 

12% 

49% 

54% 

60% 

53% 

53% 

41% 

51% 

47% 

52% 

53% 

45% 

28% 

50% 

43% 

52% 

45% 

46% 

48% 

49% 

53% 

51% 

55% 

40% 

36% 

33% 

35% 

37% 

50% 

40% 

43% 

38% 

29% 

16% 

57% 

36% 

49% 

39% 

44% 

40% 

39% 

36% 

39% 

40% 

33% 

4% 

6% 

6% 

4% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

 Never  Sometimes  Usually  Always

Q38 In the last 12 months, how often were the forms from your 
health plan easy to fill out?  
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Q40 In the last 12 months, how often did your health plan handle 
your claims quickly?                       

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5% 

7% 

2% 

2% 

3% 

2% 

3% 

3% 

5% 

7% 

22% 

2% 

8% 

2% 

3% 

5% 

6% 

4% 

5% 

5% 

3% 

8% 

40% 

53% 

42% 

36% 

37% 

30% 

32% 

50% 

41% 

48% 

57% 

27% 

50% 

35% 

37% 

36% 

39% 

42% 

55% 

37% 

34% 

47% 

56% 

39% 

57% 

61% 

59% 

68% 

65% 

46% 

55% 

45% 

22% 

71% 

42% 

64% 

59% 

59% 

56% 

54% 

40% 

58% 

63% 

46% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE
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Q40 In the last 12 months, how often did your health plan handle 
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Q42a In the last 12 months, did your plan's overall performance 
get better, stay the same, or get worse?  

Got better Stayed the same Got worse

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8% 

18% 

5% 

7% 

5% 

6% 

6% 

9% 

7% 

15% 

30% 

4% 

12% 

5% 

7% 

6% 

6% 

6% 

12% 

7% 

9% 

14% 

33% 

38% 

36% 

32% 

30% 

32% 

27% 

39% 

28% 

37% 

36% 

20% 

44% 

25% 

35% 

33% 

25% 

33% 

42% 

31% 

36% 

34% 

59% 

45% 

59% 

62% 

65% 

62% 

67% 

52% 

65% 

47% 

34% 

76% 

45% 

70% 

58% 

61% 

69% 

61% 

45% 

62% 

54% 

51% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 
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Q42a In the last 12 months, did your plan's overall performance get 
better, stay the same, or get worse?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1
2
3
4
5
6
7
8
9

10

11
12
13
14
15
16
17
18
19
20
21

11% 

12% 

13% 

12% 

8% 

14% 

9% 

11% 

6% 

11% 

4% 

13% 

11% 

13% 

14% 

12% 

15% 

12% 

9% 

14% 

11% 

10% 

28% 

23% 

32% 

29% 

31% 

35% 

27% 

19% 

33% 

24% 

16% 

31% 

27% 

31% 

27% 

31% 

34% 

29% 

22% 

30% 

24% 

27% 

34% 

35% 

34% 

32% 

37% 

26% 

39% 

37% 

35% 

35% 

36% 

34% 

33% 

37% 

34% 

32% 

30% 

35% 

37% 

37% 

32% 

37% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 
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Excellent Very good Good Fair Poor

Q42b How would you rate your understanding of your health plan's 
referral/prior authorization and pre-certification requirements?   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1
2
3
4
5
6
7
8
9

10

11
12
13
14
15
16
17
18
19
20
21

5% 

7% 

2% 

2% 

3% 

2% 

3% 

3% 

5% 

7% 

22% 

2% 

8% 

2% 

3% 

5% 

6% 

4% 

5% 

5% 

3% 

8% 

40% 

53% 

42% 

36% 

37% 

30% 

32% 

50% 

41% 

48% 

57% 

27% 

50% 

35% 

37% 

36% 

39% 

42% 

55% 

37% 

34% 

47% 

56% 

39% 

57% 

61% 

59% 

68% 

65% 

46% 

55% 

45% 

22% 

71% 

42% 

64% 

59% 

59% 

56% 

54% 

40% 

58% 

63% 

46% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 

Probably not/Definitely not Probably yes Definitely yes
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Q42c: Would you recommend your health plan to your family or 
friends? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Health Plan Name Excellent Very good Good Fair Poor

ALL HEALTH PLANS 16% 46% 30% 6% 1%

ANTHEM BCBS 12% 41% 36% 10% 1%
ARISE HEALTH PLAN 16% 47% 32% 5% 0%
DEAN HEALTH PLAN 15% 49% 30% 5% 1%
GHC OF EAU CLAIRE 15% 48% 32% 5% 1%
GHC OF SCW 23% 46% 25% 5% 0%
GUNDERSEN LUTHERAN 13% 49% 31% 6% 1%
HEALTHPARTNERS 23% 46% 27% 3% 1%
HEALTH TRADITION 16% 50% 26% 7% 1%
HUMANA EASTERN 16% 41% 33% 9% 1%
HUMANA WESTERN 18% 45% 29% 8% 1%
MEDICAL ASSOCIATES 15% 44% 35% 5% 1%
MERCYCARE 14% 47% 33% 6% 1%
NETWORK 11% 48% 32% 9% 0%
PHYSICIANS PLUS 20% 49% 26% 5% 0%
SECURITY HEALTH PLAN 15% 52% 28% 4% 1%
STANDARD PLAN 12% 36% 36% 14% 2%
UNITEDHEALTHCARE NE 16% 47% 32% 4% 1%
UNITEDHEALTHCARE SE 14% 41% 36% 7% 1%
UNITY COMMUNITY 11% 53% 29% 6% 1%
UNITY UW HEALTH 27% 44% 23% 5% 1%
WPS METRO CHOICE 14% 45% 30% 10% 2%
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Q44 Have you had a flu shot since September 1, 2010?                     
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Q42: Rating of health plan 

 Definitely yes Somewhat yes Somewhat no
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Q42: Rating of health plan 
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Q44 Have you had a flu shot since September 1, 2010?                     
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Q46 In the last 12 months, how often were you advised to quit 
smoking or using tobacco by a doctor or other health provider in 

your plan?             Never  Sometimes  Usually
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Q42: Rating of health plan 

 Definitely yes Somewhat yes Somewhat no
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Q42: Rating of health plan 
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 Never  Sometimes  Usually  Always

Q46 In the last 12 months, how often were you advised to quit smoking or 
using tobacco by a doctor or other health provider in your plan?            
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Q47 In the last 12 months, how often was medication 
recommended or discussed to assist you with quitting smoking or 

using tobacco? For example, nicotine gum, patch, nasal spray, 
inhaler or prescription medicine     
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Q42: Rating of health plan 

 Definitely yes Somewhat yes Somewhat no
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Q42: Rating of health plan 
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 Never  Sometimes  Usually  Always

Q47 In the last 12 months, how often was medication recommended or 
discussed to assist you with quitting smoking or using tobacco? For 
example, nicotine gum, patch, nasal spray, inhaler or prescription 

medicine     
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Q42: Rating of health plan 

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

45% 

35% 

50% 

36% 

36% 

36% 

47% 

76% 

55% 

56% 

29% 

69% 

30% 

46% 

50% 

41% 

50% 

40% 

43% 

48% 

14% 

64% 

25% 

33% 

29% 

34% 

32% 

24% 

18% 

18% 

18% 

19% 

57% 

0% 

30% 

25% 

11% 

31% 

42% 

25% 

14% 

30% 

29% 

9% 

17% 

21% 

7% 

15% 

18% 

21% 

18% 

6% 

12% 

13% 

13% 

22% 

21% 

25% 

15% 

8% 

15% 

18% 

19% 

50% 

18% 

13% 

10% 

14% 

15% 

14% 

18% 

18% 

15% 

13% 

14% 

19% 

17% 

7% 

14% 

13% 

20% 

25% 

4% 

7% 

9% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

 Never  Sometimes  Usually  Always

Q48 In the last 12 months, how often did your doctor or health provider discuss 
or provide methods and strategies other than medication to assist you with 

quitting smoking or using tobacco?        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1
2
3
4
5
6
7
8
9

10

11
12
13
14
15
16
17
18
19
20
21

33% 

45% 

28% 

34% 

31% 

26% 

34% 

32% 

34% 

37% 

27% 

29% 

32% 

37% 

31% 

30% 

45% 

31% 

35% 

31% 

27% 

40% 

67% 

55% 

72% 

66% 

69% 

74% 

66% 

68% 

66% 

63% 

73% 

71% 

68% 

63% 

69% 

70% 

55% 

69% 

65% 

69% 

73% 

60% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

100% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q54 In the last 12 months, have you seen a doctor or other health 
provider 3 or more times for the same condition or problem?           

 Yes  No 0%
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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Q42: Rating of health plan 

 Never  Sometimes  Usually
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 Yes  No

Q54 In the last 12 months, have you seen a doctor or other health 
provider 3 or more times for the same condition or problem?            
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UNITEDHEALTHCARE SE
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Q55 Is this a condition or problem that has lasted for at least 3 
months?                    

 Yes  No 0%
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Q42: Rating of health plan 

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

45% 

35% 

50% 

36% 

36% 

36% 

47% 

76% 

55% 

56% 

29% 

69% 

30% 

46% 

50% 

41% 

50% 

40% 

43% 

48% 

14% 

64% 

25% 

33% 

29% 

34% 

32% 

24% 

18% 

18% 

18% 

19% 

57% 

0% 

30% 

25% 

11% 

31% 

42% 

25% 

14% 

30% 

29% 

9% 

17% 

21% 

7% 

15% 

18% 

21% 

18% 

6% 

12% 

13% 

0% 

13% 

22% 

21% 

25% 

15% 

8% 

15% 

18% 

19% 

50% 

18% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK
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Q42: Rating of health plan 

 Never  Sometimes  Usually

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

89% 

89% 

89% 

87% 

88% 

93% 

90% 

86% 

85% 

86% 

94% 

82% 

87% 

88% 

93% 

91% 

96% 

87% 

87% 

94% 

88% 

93% 

11% 

11% 

11% 

13% 

12% 

7% 

10% 

14% 

15% 

14% 

6% 

18% 

13% 

12% 

7% 

9% 

4% 
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UNITY UW HEALTH

WPS METRO CHOICE

 Yes  No

Q55 Is this a condition or problem that has lasted for at least 3 
months?                    
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76% 

84% 

72% 

78% 

77% 
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76% 

64% 
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76% 
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SECURITY HEALTH PLAN
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UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 

 Yes  No 0%
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36% 
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HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

 Yes  No

Q56 Do you now need or take medicine prescribed by a doctor?                     
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95% 

95% 

95% 
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96% 
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94% 
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1% 

5% 

5% 

5% 

5% 

6% 

6% 
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1% 
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HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 

 Yes  No 0%
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94% 
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100% 
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99% 
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98% 

100% 

98% 

96% 

99% 
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94% 

97% 

3% 

1% 

5% 

5% 

5% 

5% 

6% 

6% 

9% 

1% 

0% 

5% 

1% 

2% 

2% 

0% 

2% 

4% 

1% 

1% 

6% 

3% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

 Yes  No

Q57 Is this to treat a condition that has lasted for at least 3 
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22% 
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87% 

92% 
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84% 

84% 

90% 

78% 
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100% 
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100% 

100% 
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100% 

100% 

100% 
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ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 

 Yes  No 0%
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SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

 Yes  No

Q62d Have you reviewed the Supplemental Report Card 
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100% 
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GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION
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SECURITY HEALTH PLAN
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UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q62e Was the information in the Supplemental Report Cards 
helpful?                                        

 Yes  No 0%
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Q42: Rating of health plan 

Very useful Somewhat useful Not at all useful
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Very useful Somewhat useful Not at all useful
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Q42: Rating of health plan 

Very useful Somewhat useful Not at all useful

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

93% 

83% 

92% 

95% 

96% 

93% 

96% 

97% 

100% 

88% 

94% 

95% 

96% 

98% 

83% 

93% 

96% 

93% 

98% 

93% 

89% 

82% 

7% 

17% 

8% 

5% 

4% 

7% 

4% 

3% 

13% 

6% 

5% 

4% 

17% 

7% 

4% 

7% 

7% 

11% 

18% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK
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UNITY UW HEALTH

WPS METRO CHOICE

 Yes  No

Q62e Was the information in the Supplemental Report Cards helpful?                                       
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28% 
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Q42: Rating of health plan 

Zero (0) prescriptions
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MEDICAL ASSOCIATES
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PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Zero (0) prescriptions One to two (1-2) prescriptions

Three to five (3-5) prescriptions Six (6) or more prescriptions

Q62f Think about the person on your policy that had the most 
prescriptions filled in the past month. Over the past month, would you say 

this person filled...        
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Q62g In the last 12 months, did you try to get information or help 
from Navitus customer service?                

 Yes  No 0%
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Q42: Rating of health plan 
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Q42: Rating of health plan 

Zero (0) prescriptions
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 Yes  No

Q62g In the last 12 months, did you try to get information or help 
from Navitus customer service?                
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Q42: Rating of health plan 

Strongly Agree Agree Disagree
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SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE
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Strongly Agree Agree Disagree Strongly Disagree

Q62h The customer service representative was helpful in 
answering my questions.                  
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Q42: Rating of health plan 

Strongly Agree Agree Disagree

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

42% 

42% 

51% 

35% 

40% 

35% 

36% 

33% 

54% 

35% 

20% 

71% 

50% 

57% 

43% 

48% 

45% 

39% 

42% 

26% 

40% 

39% 

41% 

35% 

37% 

42% 

42% 

46% 

58% 

50% 

26% 

49% 

70% 

24% 

29% 

29% 

39% 

41% 

40% 

50% 

42% 

59% 

37% 

39% 

12% 

16% 

10% 

19% 

13% 

12% 

5% 

11% 

18% 

13% 

10% 

6% 

8% 

11% 

12% 

9% 

9% 

7% 

13% 

15% 

16% 

22% 

4% 

6% 

5% 

5% 

8% 

6% 

3% 

3% 

13% 

4% 

6% 

6% 

4% 

4% 

7% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Strongly Agree Agree Disagree Strongly Disagree

Q62i The customer service representative resolved by issue in a 
timely manner.                  
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Q62L: Influence of HRA in helping to make the changes to 
improve your health 

0-6 7-8 9-10
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Q42: Rating of health plan 
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Q42: Rating of health plan 
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0-6 7-8 9-10

Q62L: Influence of HRA in helping to make the changes to improve 
your health 
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Q42: Rating of health plan 
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Q62O: Influence doctors and staff had in helping patient to make 
changes to improve your health 
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Q62P: Encouragement and support gotten from doctors and staff 
to make the changes to improve their health 
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Q62c Have you used the Health Plan Report Card published in the 
IYC Decision Guide when making decisions about changing health 

plans?           Yes No Total
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Q62c Have you used the Health Plan Report Card published in the IYC 
Decision Guide when making decisions about changing health plans?           
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Q42: Rating of health plan 
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Q66a Agreement with: My overall experiences with primary care 
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3% 

2% 

2% 

13% 

1% 

5% 

1% 

3% 

1% 

0% 

2% 

1% 

5% 

3% 

9% 

ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Q42: Rating of health plan 

Strongly Agree Agree Disagree
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5% 
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ALL HEALTH PLANS

ANTHEM BCBS

ARISE HEALTH PLAN

DEAN HEALTH PLAN

GHC OF EAU CLAIRE

GHC OF SCW

GUNDERSEN LUTHERAN

HEALTHPARTNERS

HEALTH TRADITION

HUMANA EASTERN

HUMANA WESTERN

MEDICAL ASSOCIATES

MERCYCARE

NETWORK

PHYSICIANS PLUS

SECURITY HEALTH PLAN

STANDARD PLAN

UNITEDHEALTHCARE NE

UNITEDHEALTHCARE SE

UNITY COMMUNITY

UNITY UW HEALTH

WPS METRO CHOICE

Strongly Agree Agree Disagree Strongly Disagree

Q66m Agreement with: Overall, I was able to receive medical 
attention through urgent care when I needed it.              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Attachment # 4 – HEDIS® Composite Charts for Six Quality Measures 
 

 
 
 

 

Appropriate Use of Antibiotics 
 

 
 
 



Attachment # 4 – HEDIS® Composite Charts for Six Quality Measures 
 

 
 

 

Cancer Screenings 
 

 
  



Attachment # 4 – HEDIS® Composite Charts for Six Quality Measures 
 

 
 

 

Controlling High Blood Pressure 
 

 
 



Attachment # 4 – HEDIS® Composite Charts for Six Quality Measures 
 

 
Cholesterol Management for Patients with Cardiovascular Conditions 

 

 



Attachment # 4 – HEDIS® Composite Charts for Six Quality Measures 
 

 
 
 

 

Diabetes Care 
 

 



Attachment # 4 – HEDIS® Composite Charts for Six Quality Measures 
 

 
 
 

 
Annual Monitoring for Patients with Persistent Medications 
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