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DATE: January 16, 2013 
 
TO: Group Insurance Board 
 
FROM: Bill Kox, Deputy Administrator, Division of Insurance Services 
 John Bott, Manager of Insurance Projects, Division of Insurance Services 
 
SUBJECT: Report on Healthcare Effectiveness Data and Information Set (HEDIS®) and 
 Consumer Assessment of Health Plans Surveys (CAHPS®)  
 
This memo is for information purposes only.  No Board action is required. 
 
 
BACKGROUND 
 
This memo provides a brief summary of the quality of our participating alternate health 
plans, as it was reported to members in the It’s Your Choice: 2013 Decision Guides. 
There are two Guides: one for state employees, retirees, continuants and graduate 
assistants and the other for local government employees and retirees. 
 
Including such comparative information in the Guide helps members objectively evaluate 
health plan quality as they review the materials and make changes/selections during the 
open enrollment period.   
 
Health plan performance is assessed based on the following measures: 
 

• The Consumer Assessment of Healthcare Providers and Systems (CAHPS®): 
o Survey conducted in 2012 of consumers’ satisfaction with the quality of care 

and customer service provided by their health plan.   
 

• The Healthcare Effectiveness Data and Information Set (HEDIS®): 
o Submitted by health plans in 2012 based on 2011 data. 

 
The quality measures are maintained by the National Committee on Quality Assurance 
(NCQA), the Centers for Medicare and Medicaid Services (CMS) and the Agency for 
Healthcare Research and Quality (AHRQ).   

STATE OF WISCONSIN 
Department of Employee Trust Funds 

Robert J. Conlin 
SECRETARY 

 

 

801 W Badger Road 
PO Box 7931 
Madison WI  53707-7931 
 
1-877-533-5020 (toll free) 
Fax (608) 267-4549 
http://etf.wi.gov 



Report on HEDIS and CAHPS 
January 16, 2013 
Page 2 
 
The Department of Employee Trust Funds (ETF) has been reporting the performance of 
health plans using CAHPS and HEDIS since 2004.  ETF staff, with guidance/input from an 
ETF contracted medical consultant, select the measures and the weights that comprise 
the 21 areas measured for It’s Your Choice.   
 
Information about the measures, how they are reported, diseases and conditions 
represented and the performance of health plans in each area appears in Appendix A. 
 
 
CAHPS and HEDIS Overall Quality Composite  
 
It’s Your Choice contains an “Overall Quality” composite.  This composite is also used for 
“quality credits,” which are provided to high-performing health plans during the 
negotiation process.  As the composite title implies, it is designed to provide a broad 
picture of the quality of the health plans.   
 
Of the 25 health plans, the following are those scoring the highest and lowest: 
 

High-Scoring Plans Low-Scoring Plans 

Group Health Cooperative - SCW UnitedHealthCare – SE 
 

Dean Health Plan UnitedHealthCare – NE 
 

Unity – Community WEA Trust 
 

Gundersen Lutheran Health Plan Humana – Western 
 

Network Health Plan Humana – Eastern 
 

 
High- and low-scoring plans are based on health plans in the highest and lowest quartile 
based on performance of the 25 health plans.  Within the high and low scoring list, the 
health plans are in rank order.  For example: 
 

• Group Health Cooperative – SCW is at the 100th percentile 
 

• Humana – Eastern is at the 1st percentile 
 
 
Performance Varies by Area Measured 
Health plans do not perform uniformly high or low across all 21 areas measured.   A 
given health plan may excel in some areas, but have much room for improvement in 
other areas. 
 
With a four star rating being the highest and one star being the lowest rating, the 
following is an example to help illustrate this point: 
 
The most frequent performance at a four star level:  33% (7) of the areas measured 
Group Health Cooperative - SCW 
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The most frequent performance at a one star level:  43% (9) of the areas measured 
Humana - Eastern 
 
 
Performance Varies Over Time 
 
The data used to measure performance need to be regularly updated because 
performance changes often occur over time, even from one year to the next.  Below we 
provide two examples:  
 

• a change in performance on average across the 25 health plans 
• a change in performance to a specific health plan 

 
 
Across the 25 health plans 
The health plan average across the 25 health plans of members’ rating of the overall 
health plan show statistically significant decline from 2011 to 2012. 
 

 
 
 
Of the respondents in 2012, 76% gave their health plan a high rating. 
 
 
Specific health plan 
Although Humana-Western ranks among the lower-performing health plans on the 
Overall Quality Composite, the plan shows the most change of any health plan, with 
statistically significant improvement across several key measures in 2012 as compared 
with the prior year.   
 

 2011 2012 Difference 

Claims Processing Composite 70% 84% +14 
Rating of Specialist 72% 86% +14 
Getting appointment as soon as needed  92% 98% +6 
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Shared Decision Making 
 
Shared Decision Making is a specific area of emphasis for ETF. This is also an area 
where health plan performance is measured and reported to members in It’s Your 
Choice.   
 
The Shared Decision Making composite includes two survey questions: 
 

• In the last 12 months, did a doctor or other health provider talk with you about the 
pros and cons of each choice for your treatment or health care?  

 
• In the last 12 months, when there was more than one choice for your treatment or 

health care, did a doctor or other health provider ask which choice you thought 
was best for you? 

 
In general, among the 25 health plans ETF offers, there is a lot of room for improvement 
in the area of Shared Decision Making.  Below is a figure that depicts the average 
performance of the 25 health plans. 
 
 
              
National benchmark:  Percentile   10th 25th 50th 75th 90th 
                                   Performance  57% 60% 62% 66% 69% 

 
  
 

            

 
ETF health plan average:  59%      

 

          

 
            

   
        

                      
Use of It’s Your Choice  
 
Utilization of the health plan report card to make decisions about keeping or changing 
health plans, and the usefulness of this information, is relatively stable over the last two 
years. 
 

• Utilization (% yes):     31% in 2011 versus 30% in 2012 
• Usefulness (% very useful):   35% in 2011 versus 36% in 2012 

 
 
Staff will be at the Board meeting to answer any questions. 
 
 
Attachments:  Appendix A:  Excerpt of Health Plan Ratings from It’s Your Choice 
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