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Background

e Current report card developed Overai ———

Health Plan Name Performance

in 2014 Rating flember Web Portal .

Anthem Blue Preferred Northeast X
« Communicates health plan | 3
guality to members
Dean Health Insurance X X
 Facilitates health plan selection e X X
Group Health Cooperative of Eau Claire X X
Group Health Cooperative of Sout X X
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Background

5 Measures

4 Composite Measures:  Based on HEDIS, CAHPS, and
« Overall Performance grievance reports from health plans
e Quality « Ranking relative to other plans ranked by
ETF

e Care Coordination
e (Qveruse

Summary measure captures grievances
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Measure Selection Process

Revising EXxisting

Measures

Measure
Modification

 ETF-specific measures
available via Truven

e Supports more
dynamic measure set

e Current ranking can
cause confusion
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Used WHIO data to -
narrow focus

Ballit helped to ID new
measures .

Evaluated using
Buying Value Toolkit

Presented to health
plans at April and May
CHPI meetings

Plans gave input on
measures and
methodology



Measure Selection Process

All candidate measures must:
1. Be evidence-based and scientifically acceptable
2. Have arelevant benchmark
3. Be feasible to collect
4. Align with other measure sets when possible

5. Present an opportunity for quality improvement



Selected Measure Set: Domains

Behavioral Care
Health Coordination

Overuse

Medication
Management

Cost & Chronic
Utilization lliness
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Payment Measures

e 12 payment measures in 2018
» All were carried over from prior report card

e Associated with contract gain-sharing arrangements
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Tracking Measures

11 tracking measures in 2018
* Not associated with contract payments

 Includes new measures identified by ETF & Bailit

GIB Item 3C page 3



Measure Improvement Cycle

Payment
Measures
may move to
Tracking or
terminate

Each year is
an
Improvement
cycle

Tracking Measures
may advance to
Payment
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Next Steps

Define reporting

'+ Reporting period | methods (« Examples of h
o Additional data . . reporting methods
required from mg![g?ilglr; i e  Examples of
health plans . . health plan
* Visual display communications
characteristics
: : Return with
~—— Refln_e te_chnlcal - / hm Sample report card
guidelines in August
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Questions?



608-266-3285
1-877-533-5020

etf.wi.gov ﬁ ETF E-mail Updates
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