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2018 It’s Your Choice
Item 3C – Group Insurance Board

Tara Pray, Office of Strategic Health Policy
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• MC&E Workgroup

• IYC Decision Guides

• IYC Web Resources & eLearnings

• Annual open enrollment period

• Evergreen

Agenda
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MC&E Workgroup
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MC&E
• Goal: Provide information to members that is targeted, easy to access and understand, 

and aids decision making

• Vision: By effectively engaging our members in their health care offerings, members will 

make more informed decisions about their healthcare resulting in choosing healthcare 

options that are high quality and value.

• Who’s involved:

• Internal staff 

(Representation from 8 business units)

• Employers 

(UW Hospital & Clinics, UW Systems Administration, UW-Madison, DOA, DOC, DOT, DNR, City of 

Madison)

Member Communication & Education Workgroup



2018 It’s Your Choice – November 15, 2017 5

MC&E
• Meetings

• Large workgroup meetings to review progress/get all on same page/share information

• Subcommittee meetings to help create/review/provide input

• Subcommittees

• Web

• Print 

• eLearning

Member Communication & Education Workgroup
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IYC Decision Guides
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IYC Decision Guides
• Focus: Make choosing health insurance easier

• Take action checklist and steps

• Provide overviews, for easier decision making

• Health plan maps by county, with top health systems

• Design was carried through to all guides (State & Local), web & eLearning

• Examples: State Active Guide, State Retiree Guide

http://etftest.wi.gov/publications/18et2107.pdf
http://etftest.wi.gov/publications/18et2108.pdf
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How to Choose & Plan Design Pages   
Before and After



2018 It’s Your Choice – November 15, 2017 10

Benefit Comparison 
Before
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Benefit 
Comparison
After
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IYC Web Resources
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IYC Web Resources
• 2018 IYC Website updates

• Landing page with less clicks

• Improved navigation

• Interactive health plan map with top health systems and provider directories

• Hide & reveal accordions for information dense pages

• Improved “How to Choose Your Benefits” page

• Printable checklist

• Embedded eLearnings

http://etftest.wi.gov/members/IYC2018/IYC_home.asp
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Interactive Map
Before

• No info for those needing care 

outside of Wisconsin

• Only lists health plans with link to 

plan description page and if plan is 

qualified or limited
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Interactive Map 
After

• For 2018 added:

• Link with info for healthcare outside of 

Wisconsin

• Health plan top 5 health systems

• Star performance ratings

• Provider directory links

• Tags identifying limited providers and 

out-of-state access
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Hide & Reveal Accordions
Before and After
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Improved Page
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Rates
Before and After
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IYC eLearnings
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Health Benefits in Retirement

Video Series:

1. Retiree health benefits 

available through ETF

2. How to pay

3. Supplemental benefits

4. Health coverage out of state

5. How Medicare affects health 

benefits

Released September 19
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2018 Changes eLearning
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Take Action
• Updated from last year

• Made “evergreen”

• Includes printable 

checklist
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Plan Design Options

• 4 case studies

• Printable resources

• Case studies

• Plan design overview chart

• Take action checklist

http://etf.wi.gov/videos/plan_design_options.htm
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Case Studies
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Questions?
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Thank you

etf_wi etf.wi.gov
608-266-3285

1-877-533-5020
ETF E-mail Updates


