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Truven Implementation Update
Item 8A – Group Insurance Board

Rachel Carabell, Senior Health Policy Advisor

Office of Strategic Health Policy
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Purpose
Provide an update on implementation of the new data warehouse provided 
by Truven Health Analytics.
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2 Year Contract Extension
Approved by Board, Nov. 2017 Meeting

Truven Contract

Initial 
Contract

Mar. 1
2017

Dec. 31
2018

Dec. 31
2020

Early May 2018
Expected Completion of Phase 1
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2018 Contract Amendment

New Performance Guarantee
• Tied to implementation dates

• $10,000 for the first missed day

• $10,000 per week missed thereafter

New Audit Requirements
• Third party audits related to the 

protection of data (Truven paid).

• Contract compliance audits based on 
the contract requirements (ETF paid).
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Implementation Timeline

2017 2018
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Phase 1

Phase 2

Phase 3
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Phase 1 Status
• Data from 19 data submitting 

entities (DSEs):

o Enrollment

o Pharmacy

o Dental

o Wellness

o Claims data from 15 health plans

• Currently in second round of 
integration testing

• On track for go-live planned in 
early May 2018
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Phase 2 Status
To be completed in July 2018

• Custom analytics and dashboards

• Three late DSEs (health plans that did not make the deadlines for Phase 1)

• Network provider file
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Phase 3 Implementation
Begins in May 2018, completed in July 2018

• Analytic projects 

• Explore health plan submission of electronic medical record data

• Part-time onsite analyst
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Questions?
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Thank you

etf_wi etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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