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Dear Members of the Group Insurance Board,

My name is Melanee Ratman and I am a very concerned citizen living in Madison, Wisconsin. I am writing this
letter to urge you to vote to remove the exclusion of procedures, services, and supplies related to surgery and sex
hormones associated with gender reassignment for the plan year 2019. These are medically necessary services
supported by all leading medical organizations in the United States. Research has demonstrated that access to
these services results in improved individual and population health outcomes. Furthermore, these services
represent a negligible increase in premiums and lead to long-term plan savings.

All major clinical and health policy organizations in the United States have issued policy statements declaring
that procedures, services, and supplies related to surgery and sex hormones associated with gender reassignment
are medically necessary.[1] These organizations include the American Medical Association, the American
Psychiatric Association, the American Psychological Association, the American Public Health Association, the
American Academy of Family Physicians, and the American College of Obstetricians and Gynecologists, among
others. As these policy statements articulate, gender-affirming care including hormones, surgical procedures, and
psychotherapy are not “elective” or “cosmetic” procedures but are medically necessary treatment for gender
dysphoria. Because treatment for gender dysphoria is medically necessary, these organizations call for such
services to be included in private and public health insurance plans.

Additionally, a large body of rigorous empirical research in the biomedical, epidemiological, and social science
literature has demonstrated the connection between access to these medically necessary services and improved
mental and physical health outcomes. Access to medical gender transition is associated with improvements in
psychological health[2],[3],[4],[5], quality of life[6],[7],[8],[9], HIV incidence[10],[11], substance use[12], and
engagement in preventive health services.[13] Providing coverage for gender-affirming care will lower costs for
ETF over the long term because it will reduce the financial burden associated with negative sequalae related to
untreated gender dysphoria.

Finally, these services cost very little to include in ETF-administered health plans. Per ETF’s own calculations,
including these medically necessary services would cost approximately $0.05-0.13 per member per month.[14]
This is a negligible cost considering the potential savings to ETF. Research has demonstrated that including
gender-affirming care in group insurance plans is cost-effective.[15],[16],[17] For instance, in 2001 the City and
County of San Francisco removed transgender exclusions from its employee health plans and added a surcharge
to rates to pay for it; five years later they removed the surcharge because the costs of reimbursement proved to be
significantly lower than previously estimated.[18] 

It is imperative for the health of the employee members and the financial success of the ETF for these medically
necessary services to be covered in the plan 2019 and in subsequent years. Therefore, I urge you to vote to
remove the exclusion of procedures, services, and supplies related to surgery and sex hormones associated with
gender reassignment at the August 22nd meeting.

Best Regards,

Melanee Ratman
melbell1213@gmail.com

[1] Lambda Legal, “Professional Organizations Supporting Transgender People in Healthcare,” accessed July
28, 2018, https://www.lambdalegal.org/sites/default/files/publications/downloads/ll_trans_professional_statements_17.pdf.
[2]Annelou De Vries, Jenifer K. McGuire, Thomas D. Steensma, Eva C.F. Wagenaar, Theo A.H. Doreleijers, and Peggy
T. Cohen-Kettenis, "Young Adult Psychological Outcome After Puberty Suppression and Gender
Reassignment," Pediatrics 143, no. 4 (2014): 1-9.
[3] Cori A. Agarwal, Melody F. Scheefer, Lindsey N. Wright, Norelle K. Walzer, and Andy Rivera, "Quality of Life
Improvement After Chest Wall Masculinization in Female-to-Male Transgender Patients: A Prospective Study Using the
BREAST-Q and Body Uneasiness Test," Journal of Plastic, Reconstructive & Aesthetic Surgery 71, no. 5 (2018): 651-
657.

Letter 54

mailto:ETFSMBBoardFeedback@etf.wi.gov
mailto:melbell1213@gmail.com
https://secure-web.cisco.com/1yGvSwln2IzIlKhvf24wFIycOyLst4MRhOdpmoAidH1EduOEIVfQ3luR1TW5L3KBRmmHc_yyIcYjSLzo0-hRzaS34t5qUIvr-eDLxnYCi5UiuxnZm0hvuKgfPmaphGz5-U8Pa4-gQa81B1CEDMjWoUa2mDfRvNQRxBjmDG4XSbHAK3TjtUfGepLMf_-rFZske3A6M8hRQXGDUbKXNq9dPlMcDiHWZOFoQBkhGL85m_-N2XH4lYYq4OMDa-CZz7JRpjdl3IzsdYFRWBpJ5JqzYiA/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref1
https://secure-web.cisco.com/1z0_ppkZ0bwZLgvK9l3wShgf1ZYTA9M959qRtt8gsJavM744uym3XxZL4QzQm_4PDKFqOyLWQ7eNqDq1xs230h4ztpzyq7_bOgqEyoeCVXMDgea1ypkHaKxjyDHsMMN8z7c0SiPo4AdB7HqwkdO3qrR3El7XxHJvM_q8x0fJcNLfpaUb4LKmexQWofHrdYVIgoM3utz5VtDWFUWEpYhldQqbcyb_B2xYnaRNjQoNul6V4P8V570QHxBVRx6ZrFR2NwJ-qai3ubGwlzBO-E_GC1Q/https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.lambdalegal.org%2Fsites%2Fdefault%2Ffiles%2Fpublications%2Fdownloads%2Fll_trans_professional_statements_17.pdf%2526amp%3Bsa%253DD%2526amp%3Bust%253D1534794093186000%26sa%3DD%26ust%3D1534794093203000%26usg%3DAFQjCNFuLqa2r5kd4sbVLajkn14kZCkGGg
https://secure-web.cisco.com/124Yth_WqTY7hQlsPQl4pwimfb2atnOojePBg5hKXJVXIlIXZ6roirvrwxrQIC12-coxHYGb1e96usE0zF0TToRE_uRIpCkGIJ3WNYD8M74wim17YNknKHJSPEeG97jRvpyyHlFRolSqrgPg8JpD9Ic8I0ZQbeqKN-DTVFQmxfWpGDu2yW5AxDhWZ5BqKWgwe9UrIRUE2LQenh1xrUwH9mbAXxg31fRVTerDeLeCgEDEVofyTJsWMGpCDKd7ROeTaeYq_99MKYRUKC3qLgZzmJA/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref2
https://secure-web.cisco.com/1UpFOyZNA8O0l10yLUxtO2LtMrZ1OEMXrI0gLLMI3qERqEZkYO8400uXIlQW8XWdpGJKo7EhxtcrYF12cov0mOC150IavHrzBB1t74yEv9-FibaLiTZY6HodhiwMKwXKFMwQ4FCTzDaAqIgM0-j84hv8-mHqtGnva5Ih3vxAj5-j-Bl_LZ3htsoTnbBmpM_bAQ97f-25xE5rRXkVvaX4JvrFSfr7FMfVBXaq0vr2Hh_tKukHQS1b3SByN0h150rjHPvUzuLx7kEFT1SYUqY8ISg/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref3


[4] Jaclyn M., White Hughto, and Sari L. Reisner, "A Systematic Review of the Effects of Hormone Therapy on
Psychological Functioning and Quality of Life in Transgender Individuals," Transgender Health 1 no. 1 (2016): 21-31.
[5] Erin C. Wilson, Yea-Hung Chen, Sean Arayasirikul, Conrad Wenzel, and H. Fisher Raymond, "Connecting the Dots:
Examining Transgender Women’s Utilization of Transition-related Medical Care and Associations with Mental health,
Substance Use, and HIV," Journal of Urban Health 92, no. 1 (2015): 182-192.
[6] Ebba K. Lindqvist, Hannes Sigurjonsson, Caroline Möllermark, Johan Rinder, Filip Farnebo, and T. Kalle Lundgren,
"Quality of Life Improves Early After Gender Reassignment Surgery in Transgender Women,” European Journal of
Plastic Surgery 40, no. 2 (2017): 223-226.
[7] Mohammad Hassan Murad, Mohamed B. Elamin, Magaly Zumaeta Garcia, Rebecca J. Mullan, Ayman Murad,
Patricia J. Erwin, and Victor M. Montori, "Hormonal Therapy and Sex Reassignment: A Systematic Review and
Meta‐Analysis of Quality of Life and Psychosocial Outcomes," Clinical Endocrinology 72, no. 2 (2010): 214-231.
[8] Nikolaos A. Papadopulos, Jean-Daniel Lellé, Dmitry Zavlin, Peter Herschbach, Gerhard Henrich, Laszlo Kovacs,
Benjamin Ehrenberger, Anna-Katharina Kluger, Hans-Guenther Machens, and Juergen Schaff., "Quality of Life and
Patient Satisfaction Following Male-to-female Sex Reassignment Surgery," The Journal of Sexual Medicine 14, no. 5
(2017): 721-730.
[9] White Hughto and Reisner, 2016.
[10] Sari L. Reisner, Tonia Poteat, JoAnne Keatley, Mauro Cabral, Tampose Mothopeng, Emilia Dunham, Claire E.
Holland, Ryan Max, and Stefan D. Baral, "Global Health Burden and Needs of Transgender Populations: A Review," The
Lancet 388, no. 10042 (2016): 412-436.
[11] Wilson, et al., 2015.
[12] Alex S. Keuroghlian, Sari L. Reisner, Jaclyn M. White, and Roger D. Weiss, "Substance Use and Treatment of
Substance Use Disorders in a Community Sample of Transgender Adults," Drug and Alcohol Dependence 152 (2015):
139-146.
[13] María Eugenia Socías, Brandon D.L. Marshall, Inés Arístegui, Marcela Romero, Pedro Cahn, Thomas Kerr, and
Omar Sued, "Factors Associated with Healthcare Avoidance Among Transgender Women in Argentina,"International
Journal for Equity in Health 13, no. 81 (2014): 1-8.
[14] Employee Trust Funds, “Correpsondence Memorandum,” January, 30, 2017, http://etf.wi.gov/boards/agenda-items-
2017/gib0208/item4.pdf.
[15] William V. Padula, Shiona Heru, and Jonathan D. Campbell, "Societal Implications of Health Insurance Coverage
for Medically Necessary Services in the US Transgender Population: A Cost-Effectiveness Analysis," Journal of General
Internal Medicine 31, no. 4 (2016): 394-401.
[16] Daphna Stroumsa, "The State of Transgender Health Care: Policy, Law, and Medical Frameworks,"American
Journal of Public Health 104, no. 3 (2014): e31-e38.
[17] Aaron Belkin, "Caring For Our Transgender Troops—The Negligible Cost of Transition-Related Care," New
England Journal of Medicine 373, no. 12 (2015): 1089-1092.
[18] Stroumsa, 2014.

https://secure-web.cisco.com/1q6qWH8FQrN6JX-9DGrm5UZgJ32jKHZlxvDdf0rLi1WgUD5CUx30kga5B_UZrT9nWY53Vz0RQpy7-gs4SYGN2K2zD2YKWttzh3hTWFb8rNVyCUi35ta2iWEIYoSpVbiM2r6Ct1suzNbVvrbufV3Uy2rjQXoh3xO3s1r1ZymoQGXYzO2B29gd-t3tCp-ylUFq2h2pRLtdV3Fj8gUru_7HkNTHrMXDzHrTSl-Q8RobXd6mzPkfjEiV0diHvR56Kaw1fZhtp5W9AGI8P5RHkB_TxIA/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref4
https://secure-web.cisco.com/1VXK6UzYNiPr72AMyECdPQw5twRj6ug90dqW1cZyZLKQSoUGphIYuB6Hec6kT3NGclUeqVSVtD-SV3wm9DWvWVfMJ92ql13oaQ_4SDu84ywol-fMF3TYPkGJkvNd0rZuXMxrx8_46g8HdHtB-4dpNWyZWw2AXlxOHtUdABEmW3D2Ni1-EcW3ZZF4DPEW5kTh6fUokpnEwfUuR8TwQfNRFL_hjKszCeqRWL_Xyj6MDVGeYZDjqxH-by0dseLH5eNP6QwrWZhAhBrpNIyhLOunKgA/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref5
https://secure-web.cisco.com/1Ax3BHRfyFSo7u256JTLpDI54U0QKCDlgVGFvE1ccTwn2ZVlzTPNmREe6DqqEAtXokfqX_lFF8zXkwuhh5VSZVrX0IpQK5Bsr-IjFXVcPXwgPUevtA8tVZCwgrsEkGoaLB8uF6sxjsb9JaKO6Xmmi6x1zLsBv5lz5sGdkMYrjMTARYEqg0g6Et0g_x1-QlUaLAszRC4vukkPjuPLcbAAzinpIXiIOPs2-Zgv4ANlsHiI55tPnDIaJXJFP7JdYaBGUF6BQqkyqxgAWCyxxRnVO7A/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref6
https://secure-web.cisco.com/1P-kKiaRuLn5HfVHPlITQLjDxnUrYUz92xf0hDJ-ql_Z8qbMwj1Ud4E3w4yTBawjPRM5YDqnn3f6pbQoeKzn-Jjr1hyvaf3KFfoeBHY07WD_LPGF7oClWMWPdS2munv0DyC76HGozekCIWwmJoeEl1ppa99lGh6EYzLQX4vIsck3r-bKBVjQRRlW-6e1Anh8ZuOd77mB2ahwH_3BJ066Wrx3Hf5X4vYtrGZxIIFlOCE1P_Y1OV8OZLchvaxx4izJPk7okzraQi4mGPcfSfGK0Rw/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref7
https://secure-web.cisco.com/1qNytBLvOfx26dyaJ5eLj7zE1yB13OHMfvOP8tV5KxO1C66g9ZmB-a74fTKQAvmDm0XJh9kIhIWeUEKfsXz70xmgMQxSO6RFvAxP75t4e0TuZfypkgzx0Ufj77FJX4RbMAPjZk3SvQY8TDJHvTydwOF4YFfCPy3kMFjrqK7o9MsEzKjGljuWb1D6TZyTysDZwcqheZ_4wOostqWdv_wkMuBjrnBm0niLBWeD4dbGiB11HhQoa4PPU-7FyexzKWnOPVmm8YgtQctikrQ7P--1jGg/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref8
https://secure-web.cisco.com/1ygCYGUjYpfjfqrv6s4RDGCg2z6iGYGNJLz2z4bjHIE7ziaPN039QnLjIzPKXqdySVfM4gA3AiO9P3lMBLGIHCPUOPxBM-iQgO80gEm-ZUxJBIPPV_bx56QOIBVwqVVxTchUuyJzOYl1a3rVukAH8Ti9eL7SZ3XVm4rTFHeEafBvLkIE5A7L_tdvbxKOsne0FvwKsxwb4GcCl4zGfdKafktYyYhR_7rQoAuLO0p8aDyNpXX-7GuhTatF1dYJF_7WztOEhpgSNSwA98WYZPGLAfw/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref9
https://secure-web.cisco.com/11Vxe7vRGTrpMc88IgabZKAco3TfsfOBg0uysD0AZo5TlwGkV2hmGKi9H0BZsUbt-4Is1M-vqdY0270Uy81PwQ3o98eLzROgA3U2KAV7T1_Ci68C_jrEfqr3i9F5U40OMd6XNCcBbvSN6km42DjEnrRjBaWFXbeELCisrhDR6-5zJWDn-eG58DYeeULXSIvE56c-EwTOU4-dEfl8IoTUf-EqMpSALrxWWBwsXgr5WqRcCY5Verdg7SJScsn_5cpdvqTxdVtaCfl8EASQsi2XkmQ/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref10
https://secure-web.cisco.com/1VAWf7HdGDIaKciAnT2aRl0rtjI4v4RHOceh-4O3jvz1Lv7THKMEczUEvD6NCwWGrCQm13Qab0nmQB8fwXQ8tTKtS39ekmw0htAzDuhNLGhDhjH9ov1jm-QfvDJ_NPBGf7SUTrrD28lolkP643N19_6UfpMPnYp2CtJYF3zo2V13w6-2sBiFf0PcVr1DNw3uuLzQxLvIV734M1awqZua4IG0QdTXPZc9Gf3Wc9PuhaMDeOFwbGw0r9Ep9M0QEnB-0exmL1xjjfCZMk_FZpmtnrA/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref11
https://secure-web.cisco.com/17z_u_y1upWDttFpDMQAkTxW-RdyAxisNcbTrRTqHTjDpMKrPcpHjcOfQ4ZfzY_kALvQTGes5V4g5I_PDWL2vcy7ooUcRBiwwEp47W_9LTIiWLvn5FKyZPdNILA8o2TJQ5pbvLgIz6ERwRbZ9DAWUolQL6cRwUgGvs4Y0oYDq2EBM8FSrdEtY1Ec7eptKJ7sjnRt5hTe5PgCLDfODmktybiki4M5iNeKzRlXXDQlapvXBTEi1bOp-KfPAdOIejCvbOICBYJvfHDTI2ciaiLczww/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref12
https://secure-web.cisco.com/1qxH36IP_wlOeTAJwyCmZBvAwZV_NQjKgfv8KUQdbXYXcMg0RJJsrL0Xg6uHgymc7bP9kETyT66GQzinQB38xBHPWaDeKlelETYLD5GEeX9-EWzNV4H1ZNYg5xXxk6hTO7bPtOR14k7nPzxwBux_cFS35445vvHIWl9vtO3V1g7VBY1SXx2H0Mn-W27e5YRvXKrUblerUL-M_6Wtgpoi6pAqm_ODNO6W90gTCkCJb_eizS46ZerVfkAflrjZOg-0yrnpsvX_YFvdGfHqLiAwOsw/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref13
https://secure-web.cisco.com/19a2wTni6Z83lL1OGhjIaI_jmZyswysHzPc1ZmPJxRNnptU-YCw2nrGCXPfz_AG9VJc-rbyiBfBmEbVpqbzk4mmcL-xCsSmdvtOB14uYHNq8_V-n4ZEJvyJUcmxGcEIiIRaiWQumiK60Xadp4mAZRyTcEJ12RjFxGaFqxTUDpeCMmL0HM81YAa7GhRr1RLc1RrT8y9hdmvryoGgy63TpBW42dlTPvuKcxaUNFpJMWTS5JBWqxoCNV_JlExxoxW_zJ3T2GcdAXa3jZy0ISbbFG2Q/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref14
http://etf.wi.gov/boards/agenda-items-2017/gib0208/item4.pdf
http://etf.wi.gov/boards/agenda-items-2017/gib0208/item4.pdf
https://secure-web.cisco.com/1QmnkEEN8e_b9a8TZM8vYm9u0qMPyGmC2bsbiDM9jral8xrWHNg5phS1o6roingJhPKUZ2h5KVmjGW09_RE7jLOyk49Zj2bTzELnjbIvnxmYXX35TPbov8zpR9Ws7t1NUJJqpO0nEio58OXpm7XkJZa9QIhw6jE1GkH_MTgHJeiUdW2Mj8F6QQ5ZK8V6WNHTBKgKDsUFtdSxm9MU3H3yNuiNthwbbAPntFNR201KCNTAu5aCgYe3KWDZp59F2FV3nffCj9Ut32Usfecx5fspEBQ/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref15
https://secure-web.cisco.com/1x2gct9ZsIfpNf8TeNUp0Jz8bEjPEXSsjdiZ4pTSs0FvQGGX0YhJFsSKO1okWpK2JQHRUnAceQDUbj-Cu8Q4GhznPL_eR3v6vcXqSApQuqmoJbPhQkhl57Jpri-2p9evC5ZQdhgFKA7LyxZzCAVhl466VxdGVH_leofgU4TJEg7y_X8pPPdLoMm_yW_pXZ2nfxXJ-XeXFTaOLwDgwPY9gpenBMrvWjtyM6jjo9rjFGTq3Ur4F197d8WqerHL59GkY0_daDcr-2iaAcScjvn2j2g/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref16
https://secure-web.cisco.com/1ud7_8vCmeSPPHFu2m40_Iq6GLgASpjhFo-L2dY0Xn2gvCSqvsLBOa8C0z9h09QVvAU2kXXpEVcJeh3Cs6CkiJM7jwGMdEyIaz3QsASbgqIzVmL2UCpDw29Wtsq-aVA-pUp3JsLTRjD8Cex5dBrznPBEvLEznxNemgWmYm7ElUuzW9hmMe3jhbpjg_8N_3h6rPOLDSirtQUq3mjdqPeu57BDXi5rswoknFN7eKfWkhRAKq03tFKYc-OPKxNzsv54JXFG1ujIYndI382pY3oIPDw/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref17
https://secure-web.cisco.com/1-OFU10QJVocXGBfhlt6OpemZikOCnwJ5imWgKlrIyd072lnqQCGn87EZ6KV-v03KRJmJv4FsPeYVNZIa3SGmsUArJTeoagH5RlorklZBviSeQqoHUFXhYlwJtmLvG8ObgaF5bA1va7KIue2vZDCTn7lHovkZ_4dvEnJgfD6rjWKX01QX8kcvOAFUXscU220On2NfQQhAUGtf3cqpGWyh7vVjclBqwSGKPp9Hq8gPSq2ApisswXZioO8jFApyti9Puy6pLX-okdO6LoX4eb3LSw/https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1W3vPFAhlpyKTPRz1E_lh-rxhld-4tMnO7A85zgsjtEM%2Fmobilebasic%23ftnt_ref18

