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Correspondence Memorandum 

 
 

Date: October 12, 2018 
  
To: Group Insurance Board 
 
From: Tricia Sieg, Supplemental Plans Manager 
 Office of Strategic Health Policy 
 
Subject: Delta Dental Contract Extension 
 
 
The Department of Employee Trust Funds (ETF) requests the Group Insurance 
Board (Board) approve the extension of the third-party administration of dental 
benefits contract with Delta Dental of Wisconsin (Delta) for two years, through 
December 31, 2021. 
 
Background 
On July 15, 2015, the Board entered into a contract with Delta for administration of the 
statewide Uniform Dental Benefit (UDB) plan for the State of Wisconsin and the 
Wisconsin Public Employers (WPE) Group Health Insurance Program. The contract 
included provisions that allow for two two-year extensions. On November 30, 2016, the 
Board approved a two-year extension to the initial contract set to expire December 31, 
2019.  
 
The Board has requested contract extension requests be brought to the Board for 
decisions with adequate time allowed for a thorough negotiation process. An extension 
decision at this time would allow ETF sufficient time to negotiate any necessary contract 
changes or to rebid the contract, if warranted.  
 
Delta has proven to be committed to keeping the over 90,500 UDB enrollees informed 
and satisfied. Delta has established itself with staff as a dependable, proactive and 
committed vendor. Delta has shown itself to be a strong partner in the sharing of 
analytics with ETF.  
 
Delta has worked with ETF to ensure the UDB plan includes an evidence-based 
integrated care plan (EBICP). The EBICP provides additional cleanings and/or fluoride 
treatments to members with conditions such as cancer, suppressed immune systems, 
high-risk cardiac, kidney failure/dialysis, diabetes, pregnancy and others.  
 
 

 

 
 

 

STATE OF WISCONSIN 
Department of Employee Trust Funds 
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The tables in Attachment A show the number of claims processed for members during 
2017, the number of members enrolled in the Uniform Dental Benefit as of July 1, 2018 
and Delta’s September 2018 customer service statistics for State of Wisconsin 
members.  
 
The information in Attachment B are from Delta’s third-quarter performance report to 
ETF. This report shows Delta has repeatedly exceeded all of ETF’s performance 
standards for service and accuracy. Specifically related to the member, Delta achieved 
a 92% satisfaction rate, with 0 member complaints filed. 
  
Staff will be available at the Board meeting to answer questions. 
 
   
Attachment A: 2017 Uniform Dental Benefit Claims 
Attachment B: Delta Dental’s Third Quarter Report 



 
Attachment A 

 
2017 Claims by Coverage Category for State Uniform Dental 

Coverage Category Procedures Billed Amount Paid 
Diagnostic 423,948 $20,081,922 
Preventive 295,434 $18,293,078 
Routine Fillings 100,404 $11,241,297 
Oral Surgery 18,833 $0 
Endodontics 4,955 $0 
Periodontics 25,955 $1,859,233 
Crown/Onlays 20,763 $0 
Bridges/Dentures 7,036 $0 
Orthodontics 22,901 $2,873,288 
Total 920,229 $54,348,818 

 
 
 
2018 Uniform Dental Enrollees as of 7/1/18  
Regular State (non-Medicare) 59,947 
Medicare Eligible 18,505 
Retirees 4,186 
Graduate Assistants 6,174 
Wisconsin Public Employee (WPE) Local (Non-Medicare) 1,668 
WPE Local Medicare Eligible 82 
WPE Local Retiree 66 
 90,628 Total 

 
 
 
September 2018 Delta Dental Customer Service Statistics for the State of Wisconsin  

Reason Description Number of Inquiries Percentage of Inquires 
Benefits/Coverage/Eligibility 569 50.40% 
Claims/Predetermination Status 183 16.21% 
Certificate of Benefits 22 1.95% 
Dentist Directory 57 5.05% 
EBICP Update Member Health Record 2 0.18% 
Eligibility Only 74 6.55% 
ID Card Request 123 10.89% 
Name/Address/Cell #/Email Update 23 2.04% 
Par/PPO Dentist Contract 1 0.09% 
Payment Issues 45 3.99% 
Vision 1 0.09% 
Website 29 2.57% 
Total 1129 100.00% 
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