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DET values your feedback. Please visit the DET Customer Satisfaction survey to tell us how we 
did.   

From: Tung, Glen E - DOA  
Sent: Tuesday, March 5, 2019 2:23 PM 
To: ETF SMB Member Call Center <ETFSMBMemberCallCenter@etf.wi.gov> 
Subject: Two comments 

I am a current State Employee and have a couple of comments. 

I notice on your website that the Group Insurance Board has selected ConnectYourCare as the new 
administrator for Flex Spending Accounts, etc. beginning in 2020.  Purely out of curiosity I googled them 
and found that there seem to be a lot of users who have had a lot of difficulty working with them and 
are very unsatisified.  Their BBB rating is A+ but that rating is based on their responding to complaints, 
not necessarily solving them.  The general reviews seem to be about one star out of five.  I hope your 
contract with them contains performance requirements designed to insure user satisfaction. 

Second, on this same page I noticed a reference to “Medical Costs per visit are higher than the national 
average”.  It seems that health care costs in Wisconsin are quite high in general.  I think this suggests 
that the higher Medical per visit need to be dealt with throughout the Wisconsin health care system 
rather than restricting state employee access to health care. 
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