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2021 Preliminary Program 
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Changes
Item 6C – Group Insurance Board

Renee Walk, Strategic Health Policy Advisor
Jeff Bogardus, Pharmacy Program Manager
Molly Heisterkamp, Wellness Program Manager
Office of Strategic Health Policy
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Informational Item Only
• Feedback is appreciated, but no Board action is required.

• Note: No changes proposed for Uniform Dental Benefits
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Background

Change ideas 
aggregated 
throughout year
• Ombudsperson Services
• Board Contact
• Call Center

ETF solicits changes 
from vendors 
(November)
• Program Agreement & 

Benefit Proposals

ETF reviews and 
discusses changes 
with plans (December-
January)
• CHPI Meeting
• Vendor-Specific Meetings

ETF brings preliminary 
list of changes to 
Board (February)

Memo Page 1
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Health Program Changes
Agreement & Benefits
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Program Agreement
Primarily Clarifications

• ID card timing
• Pilot program promotion
• Data quality standards
• Quality credit methodology

New Proposed Requirement for Independent Review
• Plans would provide detailed review from clinician within 30 days of receipt
• Plans would redact member identifying information
• Intent would be to clarify Uniform Benefits language as appropriate

Memo Page 1-2
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Health Benefits
Primarily clarifications to coverage
• Emergency Room coverage
• Preventive v. Diagnostic coverage
• Exclusions

Formatting suggestions for Schedules of Benefits

Request to consider out-of-area dependent coverage

Memo Page 2
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Pharmacy Program & 
Benefit Changes
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Pharmacy Administrative Services 
Medical Pharmacy 

Solutions
Channel Management 

Tools & Services

Site-of-Care Management

Medical Rebate Program

eHealth
Solutions
ePrescribing

ePrior Authorization (ePA)

RxBenefit Check

Memo Page 2-3
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Pharmacy Benefits

Pharmacogenomics

Genetic testing to 
determine patient 

ability to take certain 
drugs

Potential to improve 
drug therapy and 
reduce adverse 

events

Copay Max

Strategy to 
maximize 

manufacturer 
copay assistance 

programs

Both members and 
the Group Health 

Insurance Program 
benefit

Memo Page 3
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Wellness Program 
Changes
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Health Screenings
• Current USPSTF guidelines do not recommend cholesterol or glucose 

screenings every year

• Onsite screenings can be costly

• ETF recommends making health screenings an optional activity

• Members could still choose screenings or complete another activity to get 
$150 incentive 

Memo Page 3-4
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Health Plan Wellness Incentives

Current policy 
allows health 
plans to offer 

incentives (e.g. 
gym membership 
reimbursements)

Policy is 
complicated to 

administer
Incentives are 

taxable
Members are 

often confused or 
upset by tax

ETF proposes 
discontinuing 
non-Medicare 

Advantage health 
plan incentives

Memo Page 4
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Next Steps
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Detailed Options: May 2020
• ETF will provide a review of changes and answers to questions at the May 

Board meeting

• Changes will include consideration of Triple Aim and impacts
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Questions?
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Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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