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My name is Walter Ineichen and my wives name is Mary Ineichen. I would like to ask why my wife
can not get the Freestyle libre 2 System or equivalent paid for. Our insurance health partners says
they cover it, the doctor writes a prescription, we have trouble finding a pharmacy that can bill it.
first they try to bill the pharmacy benefits manager, but that does not pay for it. then they tell us it is
durable medical equipment and needs to be billed to insurance company. Walmart our pharmacy
can not do it. We have even tried online pharmacies that were recommended by people in the
medical field. but then they say we do not have a contract with health partners. the website for
health partners says it is covered, but we are just getting the run around.
 
This would really help my wife  and it seems to us it
would be cheaper for the sate of Wisconsin to cover this for retires. We need help and answers. My
phone number is  or Mary Ineichen my wife.
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