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2023 Health Program Agreement 
Changes

Item 5B- Group Insurance Board

Korbey White, Health Program Manager

Office of Strategic Health Policy 
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Action Needed
ETF recommends the Board approve changing the language in the 
2023 Health Program Agreement regarding the timeline of Primary Care 
Physician (PCP) or Primary Care Clinic (PCC) assignment.
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Background
Annual Review 

The Program Agreement (Agreement) outlines the 
administrative services health plans provide. 

ETF presented 2023 proposed Agreement changes 
suggested by health plans at the February Board meeting.

ETF recommends proceeding with one suggested change 
to the Agreement. 

(Ref. GIB | 05.18.22 | 5B, page 1)
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Program Agreement Change
The Agreement requires that members have a PCP or 
PCC assigned while enrolled in the GHIP.

The current language requires plans to follow up within 
five business days of the receipt of enrollment data. 

ETF recommends changing the language to allow time 
for adding PCPs/PCCs post-open enrollment.

(Ref. GIB | 05.18.22 | 5B, pages 1- 2)
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Action Needed 2
ETF recommends the Board approve changing the language in the 
2023 Health Program Agreement regarding the timeline of Primary Care 
Physician (PCP) or Primary Care Clinic (PCC) assignment.
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Thank you
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