| 4 et:f :"4 OPTUM Financial’

WISCONSIN DEPARTMENT
OF EMPLOYEE TRUST FUNDS

2021 Members Survey Results with Optum Financial

Figure 1.1 — Claims Satisifaction

Please rate your satisfaction with the ease of
the claims process.
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Figure 1.2 — Claims Satisifaction (%)

Please rate your satisfaction with the ease of
the claims process (%).

Dissatisfied/Very Dissatisfied = Satisfied/Very Satisfied
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Figure 2.1 — Overall Satisification

When it comes to your account, what is your
overall satisfaction with Optum in 2021?
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Figure 2.2 — Overall Satisification (%)

When it comes to your account, what is your
overall satisfaction with Optum in 2021 (%)?

Dissatisfied/Very Dissatisfied = Satisfied/Very Satisfied
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Figure 3.1 — Technology Use

Online Portal: How often do you use the
following technology tools?
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Figure 4.1 — Online Portal Usage Feature

How did you find using the online portal for the
following features?
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Figure 5.1 — Mobile App Usage Feature

How did you find using the mobile app for the
following features?

Very Easy [ 208
Somewhat Easy [N 172

Very Difficult [l 14

Somewhat Difficult [INNNENEGEE 52

0 50 100 150 200 250
Somewhat - Somewhat
Difficult Very Difficult Easy Very Easy
B How did you find using the
mobile app for the following 52 14 172 208

features?

Figure 6.1 — Members Recommendation of Optum

How likely would you be to recommend Optum
to a coworker?
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Figure 6.2 — Members Recommendation of Optum (%)

How likely would you be to recommend Optum
to a coworker (%)?
10=Extremely Likely and 0=Not at all Likely.

5 and Below (Not Recommended) = 6 and Above (Recommended)




