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Three RFPs Released
• Three RFPs were released on May 5, 2022, under the umbrella of the Well 

Wisconsin Program: 

• Vendors were invited to submit proposals for one, two, or all three RFPs 

RFP ETB0047: Well-Being 
Services 

RFP ETB0048: Mental Health 
Services 

RFP ETB0049: Chronic 
Condition Management 

Services

(Ref. GIB | 02.22.2023 | 8, page 2)



RFPs ETB0047-49 Well Wisconsin Program Process and Overview –
February 22, 2023

3

Procurement Authority
• RFPs were procured by authority granted to the Board under Chapter 40 

of the Wisconsin Statutes

• Board approved release of RFPs at its August 2021 meeting 

(Ref. GIB | 02.22.2023 | 8, pages 1, 6 - 7)
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Procurement Procedure
• ETF follows a detailed RFP procedure (closely follows DOA Procurement 

Manual) 

Plan

Aug 2021

Draft

Nov 2021 –
May 2022

Publish

May 2022

Proposal 
Review 
 Intent 
to Award

Aug 2022 –
Feb 2023

Post-
Award
Activities*

Feb 2023 -

*Any services contracted for under the RFPs that may duplicate 2024 uniform benefits will be discussed at the May 2023 Board meeting. 

(Ref. GIB | 02.22.2023 | 8, pages 2, 3)



RFPs ETB0047-49 Well Wisconsin Program Process and Overview –
February 22, 2023

5

Evaluation Criteria
RFP Section Description Total Points %

6 General Questionnaire 350 35%

7 Technical Questionnaire 450 45%

8 Cost Proposal 200 20%

Total 1,000 100%

(Ref. GIB | 02.22.23 | 8, page 3, Table 2)



RFPs ETB0047-49 Well Wisconsin Program Process and Overview –
February 22, 2023

6

Notice of RFPs
• Notice of the RFPs were: 

Emailed

Emailed to a list of 60 
vendors compiled by Segal 

and ETF

Sent via VendorNet

Sent to over 100 vendors 
through VendorNet

(Ref. GIB | 02.22.2023 | 8, page 2)
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The Vendors
• 13 vendors responded with 30 proposals

• Well-Being: 9 proposals

• Mental Health: 8 proposals

• Chronic Condition Management: 13 proposals

(Ref. GIB | 02.22.2023 | 8, page 3, Table 1)
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The Evaluation Committee
• The evaluation committee consisted of 4 members

• The evaluation committee:

Reviewed and scored 
all submitted 

proposals
Completed reference 

calls 
Attended committee 

meetings
Took part in vendor 

presentations

(Ref. GIB | 02.22.2023 | 8, pages 4, 5)
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The Board
• Plays important oversight and participatory role

• Approves release of RFP

• Reviews recommendation; makes final decision on contract award 

• May authorize the Secretary to proceed with issuing a notice of intent to 
award a contract(s) and begin negotiations

• Reviews appeals 

• Board Chair signs the contract  

(Ref. GIB | 02.22.2023 | 8, pages 6, 7)
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Questions?
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Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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