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Satisfaction with service
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Satisfaction with service

Thinking about the conversation you just had, overall, how satisfied are
you with the level of service you received?
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Satisfaction with response
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Satisfaction with response

How satisfied are you that your question was answered?
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Member recommendation
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Member recommendation

How likely are you to recommend Optum Financial to others?
10=Promoter and 0=Detractor

®m Promoter (5 and below)  mDetractor (6 and above)
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Optum

Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names
are the property of their respective owners. Because we are continuously improving our products and services,
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

© 2022 Optum, Inc. All rights reserved.



