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No Board action is required



Pre-tax Savings Account Programs

Background
: Employee
a9 Reimbursement  pCommMer
Account (ERA)

Health Care FSA

Parking Account

Limited Purpose
FSA

Dependent Day Transit Account

Care Account
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2022 Participant Accounts

19,535

13,577 Total
Participant

Accounts:

40,805

3,493
2,293
1,160 747
] —
Health Care FSA Limited Purpose  Dependent Day Parking Account Transit Account Health Savings
FSA Care Account Account
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2020-2022 Participant Accounts

m 2020 =2021 m2022
19,276 19,051 19,535

13,577

3,927 3 416 3,493
1,963 1,988 2,293

1,080 1,085 1,160 718 717 747

Health Care FSA Limited Purpose Dependent Day Parking Account Transit Account HSA
FSA Care Account
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Overall Participation Accounts

40,805
36,970 37,775

32,413 33,285
29,003
26,501
) I I

2015 2016 2017 2018 2019 2020 2021 2022
HSA, ERA, and Commuter Fringe Benefit Enrollments




2022 Contributions and Savings

: Estimated
Tgtal Amount Estimated Employer FICA
ontributed Employee Savings Savings
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Performance Standards
Guarantees

Data
Management

Claims Customer
Process Service

Other
Performance
Standards

Enroliment Reporting
Files Requirements
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2022 Quarterly Performance and
Guarantees

Mlssed Mlssed
Met all Met all
 Answer  Answer
timeliness timeliness performances performances
e 83.3% (85%) \» 81.47% (85%) N Y, q y
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FSA Auto-Substantiation

Automatic substantiation (or
auto-substantiation) is the
ability to electronically
validate an expense that was
paid using an FSA debit card

Documentation Requirement
when not Auto-Substantiated
(Explanation of Benefits or
ltemize Statement)
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FSA Unsubstantiated Claims

Substantiation continues to be a challenge with members

IRS requires specific requirements within receipt or documentation
Optum microsite has a Claims Resource Center to assist members

Outreach stakeholders and members with educational resources
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Survey: Satisfaction with service

Thinking about the conversation you just had, overall, how satisfied are you
with the level of service you received?

2022 Service

m Satisfied/Very Satisfied \‘

= Neutral 88%

m Dissatisfied/Very
Dissastisfied
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Survey: Satisfaction with response

How satisfied are you that your question was answered?

2022 Response

m Satisfied/Very Satisfied \‘

= Neutral 87%

m Dissatisfied/Very
Dissastisfied
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Program Audit Update



Pre-Tax Savings Account
Programs Audit Update

« Optum added secondary Quarterly « ETF reviewed performance
Reporting review and internal controls Performance standards and will amend
prior to handing the reports to Standards contracts for language
ETF Reporting consistency

 ETF reviewed and assessed
performance penalties

* Will amend contracts to
improve services by Optum

=R ReI=E . Claims finding have been Performance
Claims shared with Optum leadership Standards

Sil|eksiz plitzqilelgi|  for training and improvement Penalties

Secure File

O%egitylo]Vi[clslN - Action plans are in place to et

Limits and ensure contribution limits and
HSA Eligibility eligibility are met

« Completed all action items

Protocol
Access
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Conclusion

Growth Improvement Partnership

Increase
participation
enrollment
overall

Strong, dedicated
account
management
team

Signs of
iImprovement in

the service level
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Questions?



608-266-3285
1-877-533-5020

etf.wi.gov ﬁ ETF E-mail Updates
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