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Audit of Pharmacy Benefit 
Manager

Item 11 - Group Insurance Board

Tricia Sieg, Pharmacy Benefits Program Manager

Office of Strategic Health Policy
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Informational Item Only
• No Board action is required

(Ref. GIB | 11.15.23 | 11, page 1)
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PBM Audit Background
Twelfth annual audit or phase by PillarRx Consulting, LLC. 
(PillarRx) of the Board’s Pharmacy Benefit Program 

PillarRx is an independent auditing firm specializing in the 
pharmaceutical marketplace  

PillarRx found this audit to be a passing audit

(Ref. GIB | 11.15.23 | 11, page 1)
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What Did This Audit Examine?
Commercial pharmacy claims Jan. 1, 2022 – Dec. 31, 2022

Employer Group Waiver Plan (EGWP) pharmacy claims Jan. 1, 2021 – 
Dec. 31, 2021 

Pharmacy Network Jan. 1, 2021 – Dec. 31, 2021

Pharmacy Rebates Oct. 1, 2021 – Dec. 31, 2021

(Ref. GIB | 11.15.23 | 11, page 1-2)
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PillarRx 2023 Recommendation
State should work with Navitus Health Solutions to understand the rebate 
Group Purchasing Organization’s (GPO’s) decisions on rebate differences

Looked at first 
agreements 
from first 
quarter of 
commercial 
GPO’s

Going forward 
yearly audits 
will closely 
examine PA 
form 
adherence

If problem 
continues a 
corrective 
action plan 
will be made 
with Navitus

(Ref. GIB | 11.15.23 | 11, page 2-4)
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PillarRx 2022 Recommendation
State should work with Navitus to ensure all required prior authorization 
(PA) forms are submitted by members and their prescribers

No issues found regarding PA forms in most current audit

(Ref. GIB | 11.15.23 | 11, page 1)
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Questions?
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Thank you

wi_etf etf.wi.gov
608-266-3285

1-877-533-5020ETF E-mail Updates
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