


Thank you in advance.

Sincerely,

Cristina Tysoe
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December 18, 2023 
 
 
 
Dear Ms. Tysoe: 
 
Thank you for email to Group Insurance Board (Board) regarding the issues you were 
having with the Board’s Pharmacy Benefit Program Manager Navitus Health Solutions 
(Navitus).  
 
I have been involved in your case since November 8, 2023, when Mr. Miller forwarded 
your November 7th email to the Universities of Wisconsin Office of Human Resources 
Benefits Program Manager who then sent your email to me. I worked with Navitus to 
ensure their November 14th response letter was sent to you in a timely fashion. 
 
On November 9th I spoke to Navitus about the confusing language in their coverage 
change letters. Navitus has assured me that they are looking for a better way to explain 
this information to members.  ETF will include questions regarding member 
communications and customer service in the request for proposals (RFP) for pharmacy 
benefits administration that was approved by the Board at their November 2023 
meeting. As is noted in the in the information linked to below, the RPF is scheduled to 
be published in April of 2024. Here is a link to more information about the upcoming 
RFP https://etf.wi.gov/boards/groupinsurance/2023/11/15/gib12b/direct and 
https://etf.wi.gov/boards/groupinsurance/2023/11/15/gib12bppt/direct  
 
For future reference, members can find the complete formulary on the Navitus/ETF 
public facing website at https://benefitplans.navitus.com/etf or by logging into Navitus’s 
Member Portal https://navitus.com/members. I included this information in a November 
8th email that it sounds like Mr. Miller shared with you. 
 
Again, thank you for your email. If you have any other questions, comments, or 
concerns, please do not hesitate to contact me using the information below.  
 
Sincerely, 
 
 
 
Tricia Sieg 
Pharmacy Benefits Program Manager 
Tricia2.Sieg@etf.wi.gov 
(608) 261-6006 
 
 

https://etf.wi.gov/boards/groupinsurance/2023/11/15/gib12b/direct
https://etf.wi.gov/boards/groupinsurance/2023/11/15/gib12bppt/direct
https://benefitplans.navitus.com/etf
https://navitus.com/members
mailto:Tricia2.Sieg@etf.wi.gov


From:
To: ETF SMB Board Feedback
Cc:
Subject: Re: Navitus
Date: Tuesday, January 23, 2024 2:56:59 PM

CAUTION: This email originated from outside the organization. 
Do not click links or open attachments unless you recognize the sender and know the content is
safe.

Dear Ms. Sieg,

Thank you for your letter of 12/18/23.  I just found out at my allergist's office that
Pulmicort is not covered anymore by Navitus as from 1/1/24, despite what Navitus staff
told me last year (and also told David Miller).  Thus, all the inhalers are now tier 2, except
a generic for Pulmicort (and that is to be confirmed).  

I thought that ETF required Navitus to give employees 90 days’ notice before an employee can be
charged more for a tier change, or for any change, but this appears not to apply to Navitus.  It is impossible
for me to get anything in writing from Navitus, except descriptions of what Navitus does, rather than the
reason why Navitus does it (which I suspect is to make money).  The access I have to their formulary does
not allow me, or my doctor, to search by tier.  So it becomes a trial and error game of putting names in the
search box to find out what tier a medication is under.  

I find very frustrating that Navitus can change coverage and tiers as often as Navitus likes, causing its
members financial loss.  We did not add money to our FSA account because: 1)when we were notified of
the first change by Navitus the FSA enrollment had expired; and 2) we relied on Navitus offering Pulmicort
as a tier 1 medication in 2024, as I was told, but Navitus changed track again on 1/1/24.  Probably now is
too late to appeal to increase our FSA account, and it would not guarantee that we have enough coverage if
Navitus decides to change its medications to tier 3 at any time.  

I am a lay person, but I expect you are not.  Please bring this problem to the table next time you sign a
contract with Navitus.  It is absolutely shameful and unfair that a company that has resources that
individuals don't have takes advantage of its position.  There is no justification for them not to give notice of
changes that affect its members financially.

Please do not hesitate to contact me if you need further details.

Sincerely,

Cristina Tysoe



From: ETF SMB Board Feedback <ETFSMBBoardFeedback@etf.wi.gov>
Sent: Monday, December 18, 2023 9:27 AM
To:  ETF SMB Board Feedback
<ETFSMBBoardFeedback@etf.wi.gov>
Subject: RE: Navitus
 
Dear Ms. Tysoe:
 
Thank you for email to Group Insurance Board (Board) regarding the issues you were having
with the Board’s Pharmacy Benefit Program Manager Navitus Health Solutions (Navitus).
 
I have been involved in your case since November 8, 2023, when Mr. Miller forwarded your

November 7th email to the Universities of Wisconsin Office of Human Resources Benefits
Program Manager who then sent your email to me. I worked with Navitus to ensure their

November 14th response letter was sent to you in a timely fashion.
 

On November 9th I spoke to Navitus about the confusing language in their coverage change
letters. Navitus has assured me that they are looking for a better way to explain this
information to members.  ETF will include questions regarding member communications and
customer service in the request for proposals (RFP) for pharmacy benefits administration that
was approved by the Board at their November 2023 meeting. As is noted in the in the
information linked to below, the RPF is scheduled to be published in April of 2024. Here is a
link to more information about the upcoming RFP
https://etf.wi.gov/boards/groupinsurance/2023/11/15/gib12b/direct and
https://etf.wi.gov/boards/groupinsurance/2023/11/15/gib12bppt/direct
 
For future reference, members can find the complete formulary on the Navitus/ETF public
facing website at https://benefitplans.navitus.com/etf or by logging into Navitus’s Member

Portal https://navitus.com/members. I included this information in a November 8th email that
it sounds like Mr. Miller shared with you.
 
Again, thank you for your email. If you have any other questions, comments, or concerns,
please do not hesitate to contact me using the information below.
 
Sincerely,
 
 
 
Tricia Sieg
Pharmacy Benefits Program Manager
Tricia2.Sieg@etf.wi.gov
(608) 261-6006



 
 

From:  
Sent: Sunday, December 10, 2023 2:28 PM
To: ETF SMB Board Feedback <ETFSMBBoardFeedback@etf.wi.gov>
Cc: 
Subject: Navitus
 
CAUTION: This email originated from outside the organization. 
Do not click links or open attachments unless you recognize the sender and know the content is
safe.
 
Dear Board Members:                       Re:  Asthma Inhalers Copayments
Increase from $5 to $39
 

I believe you are the body that handles complaints and concerns regarding employee
benefits at UWM.  My husband, , works at UWM, and 

, I am a member of Navitus.
 

I am attaching a letter I sent to Navitus on November 6, in response to their three
confusing letters of August 24, October 13, and October 27.  Based on those three
letters, I could not make a decision as to what inhalers are available and in what tiers, for
2024.  
 

I also attach Navitus' reply of November 14.  Although Navitus acknowledges an error in
the letters, they don't seem to realize that their last letter of October 27 still does not
explain what tiers Flovent and Fluticasone will be in 2024.  
 

I am not happy with Navitus unclear way of taking decisions and communicating them to
its members.  I am also concerned about the competence of Navitus' staff when
answering questions.
 

David Miller, Director of Total Rewards at Universities of Wisconsin Office of
Human Resources, found out that there is a tier 1 inhaler in 2024.  I am very grateful for
his time, help and useful information.  But it was not Mr. Miller's job to do this.  Navitus
should be providing me and all its members with relevant information, in writing and in a
timely manner.  Navitus should not waste my time or Mr. Miller's time -- Navitus has
resources that individuals do not have.  They have a legal department that surely should
be able to write clear letters in good English and in a timely manner.
 

I hope you are able to bring my concerns to the table if  the State of Wisconsin negotiates
contracts with Navitus again.



 

Please do not hesitate to contact me with any questions or concerns.
 

Thank you in advance.
 

Sincerely,
 

Cristina Tysoe
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January 24, 2024 
 
 
Cristina Tysoe 

 
 
 
Dear Ms. Tysoe:  
 
Thank you for your email.  
 
You are correct Pulmicort is not on the Commercial drug formulary as of 1/1/24. 
Members who had filled a Pulmicort prescription within one year of the drug being 
removed from the formulary were sent letters by Navitus no less than 90 days before 
the drug was removed from the formulary. Navitus has no record of you having filled or 
attempting to fill a prescription for Pulmicort before 1/1/24, and this is likely why you did 
not receive a letter.  
 
You and your doctor have access to the pharmacy formulary in multiple ways. You and 
your doctor can access the pharmacy formulary at the Navitus-ETF public-facing 
website at https://benefitplans.navitus.com/etf. You can log into the Navitus’s Member 
Portal at https://navitus.com/members to view the pharmacy formulary.  
 
When viewing the pharmacy formulary on either website you can search by name of the 
drug or type of drug by pressing the buttons “Ctrl” and “F” at the same time. For 
example, when searching for the word “Pulmicort” on the most current drug formulary 
you are taken to page 105 that lists all steroid inhalants that are listed on the formulary.  
 
Your doctor can use Navitus’s electronic health (eHealth) programs to view the 
formulary, file any required prior authorization documentation, and send your 
prescription to the pharmacy. Here is a link to more information about Navitus’s eHealth 
programs https://blog.navitus.com/ehealth that has been available to ETF’s member 
since 2021.  
 
Again, thank you for your email. If you have any other questions, comments, or 
concerns, please do not hesitate to contact me.  
 
 
Sincerely, 
 



Cristina Tysoe 
January 24, 2024 
Page 2 
 
Tricia Sieg, Pharmacy Benefits Program Manager 
Office of Strategic Health Policy 
Department of Employee Trust Funds 
tricia.sieg@etf.wi.gov 
608-261-6006 
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