Welcome to the
Group Insurance Board

October 3, 2024 Meeting will begin at: 10:00 a.m.
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* Available at etf.wi.gov




Announcements

Item 1. — No Memo

Renee Walk, Director

Office of Strategic Health Policy




Life Insurance Effective Date
Alignment

\0\\ Item 2 — Group Insurance Board

Tom Rasmussen, Life Insurance and Dental Insurance Program Manager
Office of Strategic Health Policy
Carley LeMabhieu, Insurance Administration Process Manager

Division of Benefits Administration




K Action Needed

* The Department of Employee Trust Funds (ETF) recommends the Group
Insurance Board (Board) approve the following changes to the Wisconsin
Public Employers Group Life Insurance Program (Program):

« Change the coverage effective date to align with the premium effective date, the first
of the month on or after the date an eligible employee submits an application or upon
of underwritten coverage in accordance with enrollment provisions.

 Align all coverage and premium termination dates to coincide with the end of
coverage.

(Ref. GIB110.03.24 | 2, Page 1)



Timing of Recommended Changes

Changes would take effect on the day Securian Financial
(Securian), sends the last conversion file, prior to the Insurance
Administration System (IAS) go live date.

While the exact date has not yet been established, it is
tentatively scheduled for May 2025.

(Ref. GIB110.03.24 | 2, Page 1)



Background

* Program is a benefit provided under the Wisconsin Retirement System.

 Available to employees of the State of Wisconsin and employees of
participating Wisconsin Local government employers.

 Governed under Chapter 40 of Wisconsin State Statutes and Chapter 60
of Wisconsin Administrative Code.

« Securian is the contracted Third-Party Administrator for the Life Insurance
Program.

(Ref. GIB | 10.03.24 | 2, Pages 1-2)


https://docs.legis.wisconsin.gov/statutes/statutes/40.pdf
https://docs.legis.wisconsin.gov/code/admin_code/etf/60

Current Practice

Program uses separate effective dates in the

administration of the plan.

* Coverage effective date and the premium effective date
» Coverage termination date and premium termination date

(Ref. GIB | 10.03.24 | 2, Pages 1-2)



Effective Date

Current eligibility policy; premiums are based on:

 The first of the month following 30 days from the date of hire

* The first of the month following 30 days from return from an approved
leave of absence

* The first of the month following 30 days from a qualifying family status
change event

Coverage and claims are based on the employee’s

election date.

(Ref. GIB | 10.03.24 | 2, Pages 1-2)



Termination Date

* Two separate dates are used for coverage and premium
cancellation determinations.

* |[n most instances, coverage ceases at the end of the month In
which the employer receives the cancellation, or qualifying
event occurs.

 Certain cases where coverage ends immediately upon the qualifying
event

(Ref. GIB | 10.03.24 | 2, Page 2)



Reason for the Change

IAS has one data field available for driving the effective date

rules and one data field for driving the termination date rules.

« Creates challenges to accurately  Crucial to prevent future
administer the Program administrative complications

« Larger issue for coverage effective < Address complexities with current
date enrollment/termination policies

(Ref. GIB | 10.03.24 | 2, Pages 2-3)



Recommendations

(Ref. GIB | 10.03.24 | 2, Pages 3-4) Group Insurance Board — October 3, 2024




Alignment of the Coverage and
Premium Effective Dates

Align the coverage effective date with the premium effective
date.

Change the coverage effective date to the first of the month on
or after the date an eligible employee submits an application or
approval of underwritten coverage.

(Ref. GIB | 10.03.24 | 2, Page 3)



Coverage Effective Date Alignment

Updated
Termination

Date rule to
align to for
IAS

New Effective | Current State | Current State

Premium
Termination

Date rule to Coverage
align to for IAS | Termination

Current State
Premium

Current State
Coverage

Lifecycle Processes

New Hire/Newly Eligible

Enrollment

Enrollment due to
Family Status Change
(QLE)

EOI Enroliment

Effective Date

Date of enrollment,
but not earlier than
hire

Date of enroliment,
but not earlier than
family status
change event
(QLE)

Date of EOI
approval

(Ref. GIB | 10.03.24 | 2, Attachment A)

Effective Date

1st of the month
following 30 days
after date of hire
1st of the month
following 30 days
after date of
family status
change (QLE)

1st of the month
following EOI
approval

Confiquration

1st of the month
on or after

enrollment N/A

1st of the month
on or after

enrollment N/A

1st of the month
on or after

approval N/A

Date

N/A

N/A

N/A

Date

Confiqguration

N/A

N/A

N/A



Align All Coverage and Premium
Termination Dates to Coincide with the
End of Coverage

« Coverage will terminate based on current rules.

o Securian will receive mid-month terminations in situations of divorce and death of
an employee.

« Does not change the requirement that a full month of premium is owed for mid-
month terminations.

« Modify the length of coverage to the surviving spouse and dependent(s)
coverage after the death of an employee.

» Eliminate automatically terminating dependent coverage when the only
dependent child becomes WRS qualified.

(Ref. GIB | 10.03.24 | 2, Pages 3-4)



Termination Alignment

Current State

Coverage

Current State

New Effective

Premium

Date rule to align

Current State

to for IAS Coverage

Current State
Premium

Updated
Termination Date

rule to align to for

Lifecycle Processes

Employee Death N/A
Termination of Spouse &
Dependent due to Employee

Death N/A

Termination of Additional due to
employee 70+ (Active EE
paying additional, coverage

terms on termination date) N/A

Termination of Spouse &
Dependent due to Divorce (no
other covered dependents)
Termination of Spouse &
Dependent due to Last
Dependent becoming an
eligible employee

N/A

N/A

Effective Date

N/A

N/A

N/A

N/A

N/A

(Ref. GIB | 10.03.24 | 2, Attachment A)

Effective Date

N/A

N/A

N/A

N/A

N/A

Configuration

Date of death

90 days after the
death of employee

Termination date

Date of divorce

Date of qualification
for insurance as an
eligible employee

Termination Date

Termination Date

End of the month of
death

End of the month in
which the employee
died

End of the month of
termination

End of the month of
divorce

End of the month of
qualification for
insurance

IAS Configuration

Date of death

End of the month in
which the employee
died

End of the month of
termination

Date of divorce

N/A Remove
Scenario



Recommendations

 Collaboration between ETF, Securian, and BenefitFocus

 Vetted by Office of Legal Services

 Vetted with Key Employers, including DOA

* No impact to actuarial calculations of the Program

 Allows the life insurance to be included in IAS at the time of go-live

« Eases the administration complexities of current rules

(Ref. GIB | 10.03.24 | 2, Page 4)



K Action Needed

 ETF recommends the Board approve the following changes to the
Wisconsin Public Employers Group Life Insurance Program:

« Change the coverage effective date to align with the premium effective date, the first
of the month on or after the date an eligible employee submits an application or upon
approval of underwritten coverage in accordance with enroliment provisions.

 Align all coverage and premium termination dates to coincide with the end of
coverage.

(Ref. GIB | 10.03.24 | 2, Page 5)



Questions?



Align Retiree Health Plan Change with
Medicare Initial Enroliment Period

f\ Item 3 - Group Insurance Board

Arlene Larson, Federal Health Programs and Policy Manager

Office of Strategic Health Policy




R Action Needed

* The Department of Employee Trust Funds (ETF) recommends the Group
Insurance Board (Board) alter the timeframe when a retiree can change
health plans due to Medicare enroliment to match Medicare’s seven-month
initial enrollment window. This would be effective when the Insurance

Administration System (IAS) goes live.

(Ref. GIB | 10.03.24 | 3, Page 1)



Current Timeline for Retiree Life
Event to Change Health Plans

Three months « Member may submit application for
before birth month coverage to be effective with Medicare

Within 39 days of & Coverage effective the first of the
Medicare month after ETF receives the

Enroliment application

(Ref. GIB | 10.03.24 | 3, Page 1)



Medicare Initial Enroliment
Timeline

Three months : Three months
before birth month Birth month after birth month

« Coverage » Effective the first » Effective the first
effective first of of the month of the month
birth month following following

application application

(Ref. GIB | 10.03.24 | 3, Page 1) Group Insurance Board — October 3, 2024 22



Impact if No Change Made with
Go-Live of Benefitfocus

In first four months, no change to current state

For members who did not change plans in first four months,
ETF staff would have to manually close enrollment window
before last three months

(Ref. GIB | 10.03.24 | 3, Page 2) Group Insurance Board — October 3, 2024 23



Consideration in Favor of Change

N\

‘ 150 retired members gain Medicare each month
\

Members may appreciate longer timeframe

|
‘ No adverse impact in extending window
[

‘ No expectation of additional staff work with this change
/

(Ref. GIB | 10.03.24 | 3, Page 2) Group Insurance Board — October 3, 2024 24



R Action Needed

* The Department of Employee Trust Funds (ETF) recommends the Group
Insurance Board (Board) alter the timeframe when a retiree can change
health plans due to Medicare enroliment to match Medicare’s seven-month
initial enrollment window. This would be effective when the Insurance

Administration System (IAS) goes live.

(Ref. GIB | 10.03.24 | 3, Page 1)



Questions?



Temporary Delegation of
Authority for Plan Changes

X Item 4 - Group Insurance Board

Renee Walk, Director

Office of Strategic Health Policy




R Action Needed

The Department of Employee Trust Funds (ETF) requests the Group
Insurance Board (Board) delegate authority to the ETF Secretary to approve
changes to Board programs that are required due to the implementation of
the Insurance Administration System (lIAS).

(Ref. GIB | 10.03.24 | 4, Page 1)



Background

* |AS program implementation is in progress
» Go-live scheduled for July 2025

* Instances identified where program adjustments are needed to match
system capabilities

 ETF requests limited authority to address minor changes prior to go-live

(Ref. GIB | 10.03.24 | 4, Page 1)



Scope of Authority Requested

Changes not otherwise prohibited by law

Changes that are premium-neutral

Changes that do not adversely impact more than
20% of members

(Ref. GIB | 10.03.24 | 4, Pages 1-2) roup Insurance Board — October 3, 2024 30 C?et]f



Duration of Authority

Board meeting . June 30. 2025

October 3, 2024

(Ref. GIB | 10.03.24 | 4, Page 2) Group Insurance Board — October 3, 2024 31 G




Review and Reporting

Reviewers before change is made:

« State/Universities of Wisconsin (UW)/UW Hospitals and Clinics (UWHC)
Locals with 300 or more subscribers

ETF’s Office of Legal Services and Budget, Contract Administration, and
Procurement

ETF IAS Governance Structure

é?fproved by Office of Strategic Health Policy (OSHP) Director and Secretary’s
ice

Changes will be reported to the Board at each Board meeting.

(Ref. GIB | 10.03.24 | 4, Page 2) Group Insurance Board — October 3, 2024 32 C?etj‘



Alternatives to Delegation

» Hold decisions until scheduled Board meetings

 Likely to cause delays in IAS implementation if changes are needed

« Schedule special Board meetings to address issues

« May still cause delays in implementation

(Ref. GIB | 10.03.24 | 4, Page 3)



R Action Needed

The Department of Employee Trust Funds (ETF) requests the Group
Insurance Board (Board) delegate authority to the ETF Secretary to approve
changes to Board programs that are required due to the implementation of
the Insurance Administration System (lIAS).

(Ref. GIB | 10.03.24 | 4, Page 1)



Questions?



The Board may meet in closed session pursuant to the exemption contained in Wis. Stat. § 19.85
(1) (e) to deliberate or negotiate the investing of public funds or to conduct other specified public
business, whenever competitive or bargaining reasons require a closed session. If a closed
session is held, the Board may vote to reconvene into open session following the closed session.

f\\ Item 5— No Memo




Announcement on Business
Deliberated During Closed Session

Discussion
Item 9A — No Memo

Herschel Day, Chair

Group Insurance Board




Vote on ICI Program Contract
Administrative Services Fee
Amendment

X Item 9B — Group Insurance Board




Adjournment
K Item 10 - No Memo
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